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Message from the Hon. Minister of Education

I am pleased to send this message to the 3rd National Library Research 
Symposium 2019 of the National Library & Documentation Services 
Board with the theme of “Library, Information & Documentation in a 
Context of Transformation.”

National Library and Documentation Services Board as the National 
body of Sri Lanka has a major role to play in considering the poor 
reading habits ingrained in Sri Lankan population.

Libraries should play an important role in education and lifelong learning process. Therefore, 
Education and Library are  two inseparable concepts and libraries are considered as a hub 
of research and information sector too.

I believe that 3rd National Library Research Symposium  will provide a national level 
opportunity to disseminate modern day knowledge among academics, researchers   and 
professionals, graduate and post graduate students to share their research experience and 
also help to collaborate, to strengthen partnership among  professionals.

I would like to extend my best wishes to the National Library & Documentation Services 
Board, the organizing committee and participants of the event for their strong commitment 
in sharing new knowledge in this ideal forum. I wish your noble services will help to build 
a better reading society in Sri Lanka.

Akila Viraj Kariyawasam
Hon. Minister of Education
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Message from the Secretary to the  Ministry of Education

I consider it is a privilege to send this message to the 3rd National Library 
Research Symposium 2019 on “Library, Information and Documentation 
in a Context of Transformation” organized by the National Library  
& Documentation Services Board.

National Library & Documentation Services Board has established itself 
as a leader in the field of Library & Information Science also education 
and cultural sector in Sri Lanka. National Library of Sri Lanka has able 
to make a great revolution in the field of library & information science 
during this period. The modern information and documentation provided through libraries 
cannot be separated as two unique entitles. It is one-stop arena to have valuable pool of 
knowledge accumulated and published.

This kind of conferences are very helpful to improve mutual co-operation among 
professionals, researchers and students to share their research experiences in the relevant 
field. 

I warmly congratulate to the National Library & Documentation Services Board on 
its Research Symposium on this timely topic and look forward to the outcomes of the 
discussion.

M. N. Ranasinghe  
Secretary 
Ministry of Education
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Message from the Chairman, NLDSB

As the Chairman of the National Library & Documentation Services 
Board, it gives me great pleasure to write this message for the 3rd 
National Library Research Symposium 2019 (NatlibSYMPO 2019).

Conducting research in library and information science field 
in Sri Lanka is a main responsibility of the National Library & 
Documentation Services Board (NLDSB). To fulfil this responsibility, 
NLDSB implements a number of projects every year. Conducting 
research and surveys, conducting workshops, making aware the 
relevant authorities about the research findings are main activities.  This symposium is also 
an important landmark of the contribution of the  NLDSB for the development of research 
in library and information science field and other particular fields in Sri Lanka.

First and foremost I would like to welcome the keynote speaker Professor Rohan 
Samarajiva, Chairman of the Information, Communication & Technology Agency of Sri 
Lanka (ICTA) and thank you for accepting our invitation to grace this occasion. I would 
like to welcome the Chief Guest Mr. R. M. M. Rathnayake, Additional Secretary (School 
Activities) , Ministry of Education on behalf of the NLDSB. I would like to welcome 
and thank chairpersons of the symposium, panel of reviewers and language editors of the 
research articles. 

I thank the staff of the Library Research Division of the NLDSB for organizing this 
symposium and I wish to thank the paper presenters for enriching our experiences by their 
research outcomes.

Deepal Chandrarathne 
Attorney-at-Law 
Chairman - National Library and Documentation Services Board
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Message from the Director General, NLDSB

On behalf of the National Library & Documentation Services Board I 
warmly welcome you to the 3rd National Library Research Symposium 
2019 (NatlibSYMPO 2019). The theme of the symposium is “Library, 
Information and Documentation in a Context of Transformation” and 
the symposium is conducted  in collaboration with Asia & Oceania 
section of IFLA in this year.

National Library & Documentation Services Board has a special 
responsibility to promote research in library and information Science 
field as well as other relevant fields in Sri Lanka.  Information for Development, The Role 
of Archives, and Museums & National Library in Sri Lanka, Modern Trends in E-Learning, 
Digital Resource Management & Challenges and The Importance of Policy Formulation 
in ICT etc. are concepts that have been designed as the themes of this year's conference. 
Therefore it is one-stop arena to have a valuable pool of knowledge accumulated and 
published. 

I would like to extend my gratitude to our keynote speaker, chief guest and invitees for 
their highly valuable effort for the success of this occasion. Organizing and conducting 
research symposium like this is a quite formidable task. I am thankful to the staff of the 
Library Research Division and the assistance given by the NLDSB staff for organizing this 
symposium and their commitment and hard work to make this event success.

I hope this academic endeavour will be productive and extend my best wishes for grand 
success of the symposium.

W. Sunil  
Director General  
National Library and Documentation Services Board
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Keynote Address
ABSTRACT

Transformation of Library Services

Digital transformation is generally used in the context of 
businesses operating in competitive industries with a high degree 
of commoditization (i.e., where profit margins are thin or becoming 
thin).  Digital transformation is a risky action intended to spring the 
enterprise out of the trap into a high-profit space.  The concept can be 
extended to government services driven by motives other than profit, 
with objectives such as inclusion.

The rapid adoption of electronic devices, including devices such as smartphones and tablets, 
and the ease of making attractive video content is posing a serious challenge to traditional 
media such as books, newspapers and magazines.  Business as usual is likely to hasten the 
marginalization of institutions anchored on books and paper.  But risky initiatives such as 
those described as digital transformation are likely to spring library services out of the trap 
of obsolescence.

Transformation of library services has to begin from the user needs that are satisfied by 
the services.  When US libraries found use levels declining, they commissioned studies 
to discover the needs, especially of those who were infrequent users.  It was found that 
libraries were seen as sources of assistance when these individuals faced discontinuities 
in their life journeys.  Uncertainty can be addressed with information.  However, if library 
professionals continue to see their work solely in terms of books and paper, rather than 
information that reduces uncertainties faced by people who currently use libraries and those 
who do not, transformation is unlikely to happen.

Professor Rohan Samarajiva
Chairman - Information & Communication Technology Agency (ICTA)
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Collection Development at 
University of Sri Jayewardenepura Library

K.W.A.M. Konpola#

Senior Assistant Librarian, University of Sri Jayewardenepura,Sri Lanka
anura@sjp.ac.lk

Nayana Darshani Wijayasundara
Librarian, University of Sri Jayewardenepura Sri Lanka

nayanaw@sjp.ac.lk

ABSTRACT

Collection development is an important and continuous process for any kind of 
library. University of Sri Jayewardenepura (USJP) library is no exception. The 
university library collection needs to develop to support teaching, learning, and 
research. In order to meet user requirements, the collection should be evaluated and 
updated continuously. This study examines the practices carried out at USJP library 
on books acquisitions and finds out whether the users are satisfied with the existing 
library collection. Data was collected by interviewing library users including both 
academics and students. The available library statistics were used as primary data. 
Simple descriptive statistics will be used.

Highest growth of collection of books is for the Faculty of Humanities and Social 
Sciences (31%). Highest amount has spent for the Faculty of Technology, which is 
53% of the total expenditure for books. Majority of students (57%) has indicated 
that they are not satisfied with the collection of books, while majority of academic 
staff (53%) state that they are satisfied. This contradictory outcome about the 
satisfaction about the collection by academics and students needs to address. Library 
should give emphasis on making aware of students about availability of books, 
new additions and organization of collection. It is envisaged that regular library 
awareness programs for students conducted by the library may support this task. 
The library has given emphasis on building the collection on Humanities and Social 
Science area. It is a positive trend, because the library is considered as a laboratory 
for such subject streams. University of Sri Jayewardenepura has identified that 
new faculties should be given more emphasis by giving more allocation on newly 
established faculties of Technology and Engineering.

Keywords: Collection development, Academic Libraries, University of Sri 
Jayewardenepura, Sri Lanka
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INTRODUCTION

University of Sri Jayewardenepura had its origin at the ‘Vidyodaya Pirivena’. It 
was granted university status in 1958 and came to be known as the ‘Vidyodaya 
Campus’. Later with the drastic reforms in higher education, under university act 
No. 16 of 1978 it became the University of Sri Jayewardenepura. In keeping with 
the needs and changes of the country it has now gradually shed most of its monastic 
character and has become a fully-fledged center of higher learning. 

The University of Sri Jayewardenepura (USJP) Library was named as Reverend 
Dr. Madagoda Sumanatissa Thero Memorial Library in 2017. With the changes 
in the parent organization, the university library shoulders greater responsibilities 
and faces greater challenges. The USJP library is gradually developing to meet 
diverse needs of its readers, by embracing the changing technological adaptations 
and finding ways to handle the ever increasing volume of information day by 
day. Being the largest university in Sri Lanka in terms of student number, it has 
taken the necessary steps to face the challenges in meeting the requirements of 
eight faculties; Humanities and Social Sciences (FHSS), Applied Sciences (FAS), 
Management Studies and Commerce (FMSC), Medical Sciences (FMS), Graduate 
Studies (FGS), Technology (FoT), Engineering (FoE) and Allied Health Sciences 
(FAHS). It has an academic staff of over 570 and its user community exceeds fifteen 
thousand in number. 

Collection development is an important and continuous process for any kind of 
library. USJP library is no exception. The university library collection needs to 
be developed to support teaching, learning, and research. Collection development 
process of a university library includes reading material selection, acquiring and 
replacement of lost books, weeding of outdated or obsolete library resources, 
and developing an updated library collection by identifying the gaps. This study 
describes the practices carried out at the USJP library to develop its collection 
especially through books and to explore the views of the users about the existing 
collection. In order to meet user requirements, the collection should be evaluated 
and updated continuously. 

LITERATURE REVIEW

According to the International Federation of Library Associations (IFLA, 2001), 
collection development concentrates on systematic and relevant themes that apply 
to acquisition of print and non-print library resources. In addition to fulfilling 
continuous resource acquirements, deciding on quality and quantity of collection 
is also vital. This process includes decisions on selection, ordering and payment 
of information resources. Identification of a good selection policy, recognition 
of needs and fields of studies of users, choice of resources, resource sharing, and 
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maintenance of collection are the important aspects connected with the library 
collection development (Kaur & Gaur, 2017).

Reddy & Chandraiah (2017) have carried out a study on the collection development 
of the university libraries of the Dravidian universities from 2011 to 2016 and 
demonstrate details on collection development as subject-wise, school-wise 
and also department-wise of the university. This study has revealed the need of 
allocating more money to the university library to obtain more e-books and 
electronic databases for the professional and non-professional undergraduates of 
the Tamil University of Kuppam, Andhra Pradesh. Horawa (2010) discusses the 
rapid advances and the increased reliance on some of the key issues related to the 
collection management of academic libraries. Precisely, this article is well defined 
in terms of core values, skilled communication issues, acquisition procedures, 
access and delivery issues, and innovation. This study summarizes the conclusions 
with the idea of incorporating changes in these areas for a sustainable perspective 
on collection development.

A study of Mir (2016) discusses the collection development activities of the GDC 
Baramulla Library and since its inception, the library has considered developing 
books and periodicals and it highlights the essential factors such as reading material 
acquisition, budget allocation, and user participation in vendor competitiveness. It 
is a notable fact that emphasizing on user participation in collection development. 
Kavitha (2009) describes various trends in the development of collections in the 
digital environment, as well as changes in the acquisition, retrieval and storage of 
information due to technological advances. This study discusses the limitations, 
restrictions and problems faced by librarians and readers through their intimate 
experiences. Further it has illustrated how these developments have affected the 
academic environment and how to change the role of the librarian in terms of issues 
of discussion and analysis.

RESEARCH OBJECTIVES

This study examines the practices carried out at USJP library on acquisition of 
books and finds out whether the users are satisfied with the existing library 
collection. Based on the outcome, suggestions are made to provide an information 
rich collection to the university community.

METHODOLOGY 

In this study, the data were collected by interviewing library users including both 
academics and students representing 06 faculties out of all 08 faculties of the USJP. 
Faculty of Graduate Studies and recently established Faculty of Allied Health 
Sciences were excluded from this study. Since this study is limited to undergraduates 
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and academics, the exclusion of Faculty of Graduate Studies is justified. Faculty of 
Allied Health Sciences was a part of the Faculty of Medical Sciences until very 
recently. Thus, it is presumed that representation of Faculty of Allied Health was 
covered by getting respondents from the Faculty of Medical Sciences. The available 
library statistics were used as primary data which was obtained from acquisition 
section of the library.  Hence, both qualitative and quantitative methods were used 
in analyzing data. Applying convenience sampling method, 5 academics and 5 
students from each faculty were interviewed. 

RESULTS AND DISCUSSION

In this study, the required information and data were collected from the existing library 
annual records and by interviewing both academics and students. A questionnaire 
was used for collecting information through interviews in order to obtain user 
feedback on library book collection. An open ended question was included to get 
respondents recommendations and suggestions on collection development. 

Satisfaction of the academic staff towards existing collections

The academic staff needs to support the process of selecting books for the library. 
They have a sound knowledge about the new developments in their subjects and 
related publications. Therefore it is essential to find out whether the existing 
collection is sufficient enough to fulfill their needs. In the following paragraphs, we 
have detailed the satisfaction of the academic staff about the collection of books in 
the library of University of Sri Jayewardenepura.

Table - 01 Satisfaction of the academic staff towards existing library collections

Responses No. of Academic

Staff

Response 
percentage

Yes 16 53.33%
No 14 46.67%

Total 30 100
Source: Survey Data, (2019)

According to the Table 01, it shows that the majority of academic staff (53%) is 
satisfied with the existing collection in the library, while 47% of them have shown 
dissatisfaction about the collection. Even though the gap is very low between the 
number of satisfied and not satisfied, it is important to find out ways to make more 
of them satisfied. When it is analyzed according to faculties, the majority of Medical 
Science, Technology and Engineering faculty academics have shown that they are 
satisfied with the collection (Figure 01). 
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Academic staff of other 3 faculties; Faculty of Humanities and Social Sciences, 
Applied Science and Management Studies and Commerce have given their response 
as they are not satisfied with the library collection. The reason behind this division 
may be due to comparatively new faculties had special funding projects in building 
their collections. Further, all these 3 faculties; Faculty of Medical Sciences, Faculty 
of Technology, and Faculty of Engineering have faculty libraries due to their 
location in other premises outside the main campus. Comparatively old other 3 
faculties; Humanities and Social Sciences, Applied Science and Management 
Studies and Commerce, mainly rely on annual allocation for acquiring books. The 
user community is also high in number for these old faculties than that of new 
faculties.

Figure 01: Satisfaction of Academic Staff

Source: Survey Data, (2019)

Thirteen percent of the academic staff of the Faculty of Medicine and 10% of 
the academic staff of the Faculty of Engineering and Faculty of Technology have 
expressed their satisfaction with the collection of books. 

Satisfaction of Students towards the existing library collection

In contrast to the academics, the majority of students (57%) have shown their 
dissatisfaction on the existing collection of books in the library (Table 02). 

Table - 02 Satisfactions of students towards existing library collection

Responses No. of Students Response 
percentage

Yes 13 43.33%
No 17 56.67%

Total 30 100
Source: Survey Data, (2019)
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A similar pattern has been shown by the academics and students when analyzing the 
satisfaction towards the existing collection, faculty-wise (Figure 02). In addition to 
the facts discussed with the results of the academics, the students of new faculties 
may be satisfied as they have ample copies of their textbooks and also with current 
titles. In catering a high volume of users in the Faculties of Humanities and Social 
Sciences, Applied Sciences and Management Studies and Commerce, the library 
should have more funds to fulfill the needs of these students with more resources 
and with more copies of the same title. As a solution, with the recommendations of 
the library, authorities of the university have given more attention on subscribing 
e-books.   

Figure 02: Satisfaction of Students towards the existing library collections

Source: Survey Data, (2019)

Acquisition of books

According to S.R. Ranganathan’s 5 laws, ‘Library is a growing organism’. This 
phrase describes the growth of the collection of material in the library very precisely. 
The growth of a collection depends on many factors. Purchasing of materials and 
receiving donations are the two main streams that librarians acquire books to their 
collections. In order to retrospect the pattern of acquisition of books at USJP library, 
the data pertaining to each faculty for the period of 3 years, from 2016-2018 were 
studied. The number of books contains the total number including copies of books 
that acquired.
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Figure 03: Acquisition of books

Source: Survey Data, (2019)

The graph drawn according to the data gathered Figure 03, shows that the highest 
number of books was acquired for the Faculty of Humanities and Social Sciences, 
whereas the least number of books was acquired for the Faculty of Applied 
Sciences. A considerable high amounts have been added to the Technology and 
Engineering faculties. The highest number which is 31% of the total books are 
for the Faculty of Humanities and Social Sciences due to the reason that most of 
them are local publications. Purchasing of local publications is quicker and cheaper 
when compared with foreign publications. Certain books authored by our own staff 
members are donated to the library showing their gesture towards their own library 
and with the anticipation that their own students will be benefited by using those 
books. The growth of the collection of books in Faculty of Technology and Faculty 
of Engineering during 2016-2018 is 28% and 22% respectively. Since these two 
faculties were established recently, there was a need of building the collection to 
meet at least the minimum requirements. Therefore more funds were allocated in 
fulfilling those minimum requirements. 

The low numbers for the faculties of Applied Sciences, Management Studies 
and Commerce and Medical Science may be due to the trend in using electronic 
material. At present there is a high demand for e-books especially from the faculties 
of Management Studies and Commerce and Medical Science. In addition, library 
subscribes to full text databases such as JSTOR and Research4life and citation 
database Scopus. The full-text databases subscribed by the CONSAL (Consortium 
of Sri Lankan Academic Libraries) are accessible to our user community. Providing 
Wi-Fi facility throughout the library building, expanding the opening hours of the 
library from 5.00 a.m. to 10.00 p.m., allowing users to bring in their own techno 
gadgets and lending laptops to those who do not have the facility may have enhanced 
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the usage of electronic material rather than print versions. 

Expenditure on books 

Each year, the annual allocation of the library is divided among all the faculties to 
purchase the recommended books and other library resources for the library. 

Figure 04: Expenditure on books

Source: Survey Data, (2019)

For acquiring of books, highest amount has spent for the Faculty of Technology, 
which is 53% of the total expenditure for books. Twenty four percent out of the total 
has spent for the Faculty of Engineering. Five percent each of the total expenditure 
on books was spent for Faculty of Applied Sciences and Faculty of Medical 
Sciences. Also, 6% and 7% have been spent for the Faculty of Humanities and 
Social Sciences and Faculty of Management Studies and Commerce during past 
hree years respectively. 

Library is an energetic part of the teaching, learning and research process of an 
academic institute. The quality of teaching, learning and research depends on the 
quality of the information services provided by the library to its user community. 
This can be made possible on the quality of the library book collection. Therefore, 
the acquisition section of the USJP library is also taking various measures to develop 
the library collection in accordance with the present and future information needs 
of its users.

Collection Development strategies in USJP library
In each year, the annual allocation of the library is divided among all the faculties 
equally, after deducting expenditure for databases subscribed by the library. 



9 National Library & Documentation Services Board

Then to get the recommendations for books, letters of requests are sent to each 
academic department of the faculties in the university. Any member can request 
recommendations through the respective head of the departments. All the 
recommendations along with number of copies needed must be sent in the first 
quarter of the current year for enabling early process. Apart from that, if a need 
arises, users have the facility of sending recommendations throughout the year. This 
massage is also given by the representatives of the library who attend the faculty 
board meetings. The library committee, which is held monthly, requests to submit 
the recommendations from each faculty for the current year and reminders are sent 
to the departments which were not sent the recommendations on time. 

The recommended book lists are arranged according to the priority order. Then 
those items are checked with the online public access catalog of the library to avoid 
duplication. It enables the staff to check whether the purchasing of new copies is 
needed and whether any new editions are requested.   This process leads to the 
development and updating of the collection according to the user requirements.

Branch libraries have been set up for the Faculty of Medical Science and two newly 
established faculties, Faculty of Engineering and Faculty Technology. Since these 
new collections need rapid expansion, arrangements were taken to purchase more 
books for those libraries. Apart from that, the library is responsible for developing 
and expanding the Sri Lanka collection. The Sri Lanka collection consists of 
government publications, books written by Sri Lankan authors and books written 
about Sri Lanka, certain manuscripts from aristocratic families, postgraduate 
theses submitted to the University of Sri Jayewardenepura and theses submitted 
by academic staff members to other universities. Library has started a project on 
conservation and preservation of nation’s cultural heritage for the use of future 
generations. This collection consists of palm leaf manuscripts donated by generous 
citizens around the island. The palm leaf collection is conserved and housed in a 
separate unit for research purposes. Donations from individuals and organizations 
are encouraged, but only in accordance with our donation policy.

The USJP library has taken actions to acquire general reading materials too in order 
to fulfill the entertainment needs and attitude development of users. These books 
are selected by a committee comprised   of the librarian or a nominee and senior 
academic staff members representing all faculties. This helps to support the needs 
of recreation facility. Table 03 shows the number of general reading books acquired 
by the library and total cost for purchasing general reading books for the years 
2016-2018.
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Table 03 - Acquisition of General Reading Books 

Year No. of books Amount (Rs.)
2016 467 288,570.50
2017 223 128,955.00
2018 140 70,291.00

Source: Survey Data, (2019)

Number  of books obtained in 2016, 2017 and 2018 were 467, 223 and 140  
respectively. Since this facility was started in 2016, library had to spend 
comparatively a higher amount in 2016 than that of the other two years as the initial 
requirement to fill the gap was huge. Gradually the allocated money for updating 
the collection of general reading books was decreased as the requirement is only 
for new publications. 

A box is kept at the inquiry desk of the library for lodging suggestions. Certain 
recommendations for requesting books are also found in it. In addition, the 
suggestion book is also used by some users to request books. Fulfillment of these 
requests is verified with the relevant departments and actions are taken to process 
them. A sample of such request is given in Figure 05. This is another way of getting 
user requirements to develop the existing library collection.

Figure 05: Extract Copy from Suggestion Book

The responsibility of the library is to concentrate the information needed by the 
university population for their learning, teaching processes and research activities 
efficiently. Inter-Library-Loan (ILL) service run by a dedicated team in the library 
fulfills the requests made by our users with the support of other library networks 
globally. 
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In addition, the document delivery service provided through CONSAL helps our 
library to obtain chapters of books and journal articles which are not available with 
us from the British Library Document Delivery Service (BLDDS). Apart from the 
main existing collection, the books that were not used for over 30 years are kept in 
a separate collection called ‘Depository Collection’. It adds not only a fresh look to 
the existing collections, but helps researchers to do historical studies.

CONCLUSION

The results of the study show that the majority of academic staff is satisfied with 
the existing textbooks at the library and also with new titles. In catering a high 
volume of users in the Faculty of Humanities and Social Sciences, Faculty of 
Applied Sciences and Faculty of Management Studies and Commerce, the library 
should have more resources and infrastructure facilities to fulfill the user needs of 
these faculties. According to the data gathered, showed that the highest number of 
books was acquired for the Faculty of Humanities and Social Sciences, and the least 
number of books was acquired for the Faculty of Applied Sciences. In contrast to 
the academics, the majority of students are dissatisfied on the existing collection of 
books in the library. Further, the satisfaction of students of Faculty of Technology 
and Faculty of Engineering may be due to having ample copies of their textbooks, 
since these two faculties were newly established and funds were given directly. 
A trend to use electronic resources has been recognized in some faculties. In 
conclusion, the study identified that the collection should be evaluated and updated 
continuously to fulfill the user requirements.

RECOMMENDATIONS

One recommendation draw from the above conclusions is that since the USJP 
University community has a mixed feeling about their library book collection, the 
library should identify the gaps in the collection to make the whole user community 
satisfied. Further, it is a positive trend to find out that the library has given emphasis 
on building the collection on Humanities and Social Science area. Library is 
considered as a laboratory for such subject streams and authorities should be made 
aware to maintain or develop such collections. On the other hand it is vital to identify 
the fact that new faculties need more resources by spending a high percentage of 
allocation. University of Sri Jayewardenepura has identified that precisely by giving 
more allocation on newly established faculties of Technology and Engineering 
and it is recommended to continue the practice of allocating more funds at least 
until they become fully established faculties. The contradictory outcome about 
the satisfaction about the collection by academics and students needs to address. 
Library needs to give emphasis on making aware of students about availability of 
books, new additions and organization of collection. It is envisaged that regular 
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library awareness programs for students conducted by the library may support this 
task and the collection should be continually re-evaluated to meet user requirements 
of teaching, learning and research activities of the user community. 
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ABSTRACT
Prisoners are marginalized, disadvantaged community who are deprived of freedom 
because of their imprisonment. There is a relationship between social disadvantage 
and crime. Crimes negatively affect on quality of life of people in the society. 
Therefore, jurisdiction of a country plays a vital role to maintain law and order 
in a society. Once imprisoned the prison authorities work on rehabilitating the 
criminals with a view of reintegrating them into society as law abiding citizens. 
Education behind bars is the prime objective of correctional institutes in addition to 
custody and care. Research has proven that prison libraries play a vital role in the 
desistance process of criminals and ease off the issue of information poverty among 
prisoners. Prison libraries help offenders to meet their information needs while 
use their leisure time in meaningful manner and to support prison rehabilitative 
approaches. This qualitative study aims to explore the role of prison libraries on 
effectiveness of prison rehabilitation programmes and recidivism in Sri Lanka as a 
part of MPhil/PhD study. In this paper it discusses the impact of prison library on 
rehabilitative process and understand offenders’ and ex-offenders’ perspective on 
prison libraries and rehabilitation programmes. In-depth life history interviews with 
ex-prisoners, focus group discussions with inmates and semi-structured interviews 
with rehabilitation staff at four closed prisons in Welikada, Mahara, Bogambara 
and Angunakolapelessa were mainly used for data collection. In addition, obtrusive 
and unobtrusive observations were made. This timely approach study on prison 
libraries would lead to find lacunas in this area as there is a dearth of research 
conducted in prisons in Sri Lanka. Not only prisoners, majority of prison staff have 
no understanding of how they experience their libraries, or of the role played by 
prison libraries in rehabilitative process of the prisoners and quality of prisoners’ 
lives. In this study several implications for practice are identified that may be of 
interest to prison administrators and library professionals. The authors conclude 
with strong recommendations for improved library services in Sri Lankan prisons.  
Keywords: Prison Library, Information needs, Information Poverty, Rehabilitation, 
Recidivism, Desistance from crime 
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INTRODUCTION

Among 35 institutions in the Sri Lankan Prison System there are 4 closed prisons 
located in Welikada, Mahara, Bogambara and Angunakolapelessa where more than 
50% of convicted prisoners are imprisoned (Prison Statistics, 2018). Out of 22,833 
convicted prisoners 52.8% of them were recognized as recidivists in 2017 and 6% of 
them had no schooling at all and only 20% of them have passed the Ordinary Level 
examination or above (Prison Statistics, 2018). According to world prison brief, 
the incarceration rate is 94 per 100,000 citizens of the country (Walmsely, 2019). 
Recidivism is one of the biggest concerns of prison authorities as it is skyrocketing 
in most of the countries. At present Sri Lanka has a high recidivism rate (52.8%) 
in spite of having various rehabilitative efforts. Many research have proven 
that various factors affect recidivism. Encyclopedia of Prisons and Correctional 
Facilities stated that “Criminological research has established that various personal 
and circumstantial characteristics are positively correlated to criminality. Being 
male, between the ages of 15 and 25 years, unmarried, unemployed or without 
steady employment, of lower socioeconomic status, living in a city, and having 
low educational attainment are all indicative of a statistically higher propensity for 
crime” (Bosworth, 2005). The world statistics have proven that more than 50% of 
prisoners have met criteria for a “mental health problem, and were having clinical 
diagnosis or treatment” ((Fisher et al, 2014).  There is a high tendency of recidivating 
among mentally ill inmates and substance abused inmates. Imprisonment itself has 
caused negative impact on prisoners’ health and well-being. 

In such background information poverty is one of the biggest issues faced by 
incarcerated people. As a component of cycle of poverty, information poverty too has 
a positive relationship with recidivism. Information poverty is a major issue among 
this group as they are in custody and care of prison authorities while serving their 
imprisonment. Information poverty is described “as a situation in which individuals 
and communities, within a given context, do not have the requisite skills, abilities 
or material means to obtain efficient access to information, interpret it and apply 
it appropriately. It is further characterized by a lack of essential information and a 
poorly developed information infrastructure” (Drabinski & Rabina, 2015). It has 
been proven that the present information society has created digital divide where 
information ‘haves’ and ‘have nots’ with illiterates, particularly prisoners who are 
deprived of freedom and lacking access to information resources and services and 
restricted to access to information communication technology facilities available to 
others.

As prisoners do not have the same level of rights as normal citizens they have 
limited access to libraries and information sources.   Incarceration itself creates 
need for certain information related to their new life in prison. As their information 
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needs cannot be met easily and quickly, they are always information poor. Illiteracy 
among prisoners make this issue more critical. Understanding factors affecting 
recidivism and information needs, their perspectives on prison libraries and role 
of the library in prison correctional programmes offer insight for librarians as well 
as prison authorities seeking to better serve incarcerated people.   However, no 
formal research has been undertaken in Sri Lanka to evaluate prison rehabilitation 
programmes and to understand the role of prison library or on user experience. 
Following an in-depth qualitative analysis of the transcripts of interviews, several 
aspects were identified to describe the experience of using a prison library. 

RESEARCH QUESTIONS

This current research seeks to answer the question ‘How do prison libraries support 
in conducting effective prison rehabilitation programmes and in meeting prisoners’ 
information needs? How do prisoners and rehabilitation officers experience the use 
of a prison library in rehabilitative process? 

OBJECTIVES 

The objective of this study is to evaluate the role of prison libraries in rehabilitative 
process of Sri Lankan closed prisons and to understand Sri Lankan prisoners’ and 
prison authorities’ perception and experience of using their prison libraries.

METHODOLOGY

In this qualitative study semi structured interviews were held with both prison staff 
and male and female prisoners housed in four closed prisons in Sri Lanka namely 
Welikada, Mahara, Bogambara and Angunakolapelessa located in Colombo, 
Gampaha, Kandy and Hambantota districts respectively. In addition, several ex-
prisoners were interviewed to understand their insights on prison libraries and how 
prison libraries were useful for them during imprisonment and in their present lives 
once re-integrated into society as law abiding citizens.  Data was also gathered 
through obtrusive and unobtrusive observation of the libraries and their collections. 
Their perspective is very useful in identifying future implications.

Education Behind Bars 
Prisons of today are considered as a place of reform. Therefore, offender 
rehabilitation involves more than mere prison management. Cole and Smith as cited 
in Hall (2006) stressed that “rehabilitation has been one of the primary objectives 
of the prison system since its inception, but it was not until the early 1930s that the 
rehabilitative model of corrections gained prominence among criminologists and 
sociologists” (Ziv, 2016).

While given a punishment, justice systems could do far more to rehabilitate prisoners. 
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“Rehabilitation” is understood as including strategies, measures and programmes 
applied during incarceration in preparation for release and reintegration into society 
that allow ex-prisoners harmoniously interact with others (Giesel et al, 2018). In 
another definition, rehabilitation is a “planned correctional intervention that targets 
for change internal and/or social criminogenic factors with the goal of reducing 
recidivism and, where possible, of improving other aspects of an offender’s life” 
(Cullen, 2017).

Most research has revealed that the majority of inmates do not possess the basic 
social and educational skills that they need to function in society as literates and 
law abiding rational citizens. Similar context prevails among prisoners in Sri Lanka 
which may have led for high rate of recidivism. Correctional education programmes 
play a pivotal role in rehabilitating prisoners. (Barry, 2017, Taylor, 2017). Offender 
can be transformed into a law abiding citizen through proper treatment. Earlier, the 
focus was on allowing the offender to repent while receiving religious training as a 
prerequisite (Reid, 1997).

According to Cullen (2017) the following three key components should have 
associated with rehabilitation: “(1) Treatments with offenders should be planned, 
having features designed to reduce recidivism. (2) Treatments should identify the 
causes of crime and be capable of changing or curing them. And (3) treatments 
should be oriented toward human service and, whenever possible, seek to improve 
offenders’ well-being” (Cullen, 2017). Today, prisons are overcrowded with the 
increasing rate of crimes. Consequently, access to programmes may be limited as 
the prison population expands while the proportion of professional staff dedicated 
to correctional education declines.

It is important to consider the nature of the recidivism behaviour in addition to 
the overall recidivism rates in understanding the phenomenon. In addition, it is 
important to consider offender background information along with recidivism 
information in conducting rehabilitation programmes. The critical priority of 
prisoner rehabilitation is their understanding of the importance of desistance from 
crime. Based on previous research it is proven that “the age-crime relationship, 
correlates of desistance (Laub & Sampson, 2001), and “even some interpersonal 
and intrapersonal mechanisms that appear to operate in the desistance process” 
(Veysey, 2014).

Prisons of today are challenged “to rehabilitate those individuals placed in their care 
and try to prevent recidivism” (Ely, 2012). Correctional education should combine 
with moral, academic and vocational training. The early focus was to provide 
religious instructions to achieve spiritual enlightenment. Later focus changed 
from religious instructions to educational programmes such as skill development 
programmes including basic reading and writing courses and such programmes 
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have become the integral part of prison rehabilitation programmes. 

In addition to religious programmes, life skills training is one of the most common 
types of programmes that focuses on teaching offenders the skills necessary to 
function in everyday life. Literacy programmes, alcohol and drug awareness 
programmes, counseling, job training programmes and health awareness 
programmes are some other important correctional education programmes. These 
programmes will enhance prisoners’ critical thinking skills, familiarize with the 
norms that need for law abiding citizens while reducing the feeling of alienation 
that inmates tend to experience while in prison (Wheeldon, 2011). Arts lessons also 
help them develop moral judgment and cognitive moral development and cognitive 
skills. (Taylor,2017; Giesel et al.; 2018). Successful life skills programmes have 
enhanced prisoners’ abilities to “secure and maintain legitimate employment” 
(Duwe, & Clark, 2014, Duwe, 2015; Ellison et al, 2017). 

“Ex-convicts who find a job and a place to stay are less likely to return to crime”. With 
introduction of various prison rehabilitation programmes that make prison “less of a 
school of crime and more of a path back to productive citizenship” (The Economist, 
March 2017). On the whole most research have proven that education plays a 
significant role in minimizing recidivism. Consistent with the above findings it was 
found that recidivism rates have declined where inmates have received appropriate 
education (Vacca, 2004). Sports and recreation programmes are yet another kind of 
programme organized in prisons focusing on “inmate health and well-being (both 
physical and mental), inmate rehabilitation, and inmate management” (Gallant and 
et al, 2014).  

It is widely known that the inmates improve their self-esteem while coping with 
anger and stress by engaging in sport activities and community based programmes. 
Such activities enhance building of social connections outside prison settings and 
“to reduce stigma and stereotyping among community members” (Gallant, 2014).  

Many researches have shown that rehabilitation programmes promote post release 
employment and community integration. A wide range of research on educational, 
vocational and work programmes for adult offenders has shown that offenders who 
are employed after release are less likely to recidivate. 

Desistance from Crime
Desistence is defined as the “successful disengagement from a previously developed, 
and subjectively recognized, pattern of criminal behaviour” (Kazemian, 2007). The 
desistance process should focus on changes occurring in the inclination to offend 
rather than on changes in crime. Primary desistance requires the cessation of the 
behaviour, which gives limited benefits to the society. However secondary desistance 
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gives fullest benefits as it is founded upon the creation of a pro-social replacement 
identity with new cognitions and attitudes, new social roles and social networks. 
“These ideas distinguish between the absence of anti-social criminal behaviour and 
the adoption of a pro-social conventional lifestyle” (Maruna & Farral, (2004) as 
cited by Veysey, 2014).

Information Needs of Prisoners 
Prisoners have diverse information needs ranging from legal needs, religious needs, 
health needs, educational needs, and financial needs to vocational and recreational 
needs (Sambo, Usman & Raibu, 2017). Research in other countries has shown that 
prison library has the potential to serve the inmates in meeting their information 
needs and allow inmates to use their time in meaningful manner. IFLA Guidelines 
for Prison Libraries is a tool for planning, operating and assessing prison libraries 
while serving as “a general statement of principle for the fundamental rights of 
prisoners to read, learn and access information” (Lehmann & Locke, 2003).  

The World Health Organisation (WHO) in 2007 and International Federation of 
Library Associations & Institutions (IFLA) in 2005 stressed the need for prisoners 
to have access to information. 

Health information needs are very important under the condition of most prisons; 
as most of the prisons in the world are reported over crowded that make the 
prisoners prone to a lot of health hazards (Lehmann & Locke, 2005). As restrictions 
are imposed on the access to certain information considering the prison security, 
however, prisoners have their own information needs to be met. 

Prisoners need information even after completing their incarceration such as 
information on employment, career opportunities, funding or obtaining loans or 
financial support for businesses, housing and re-establishing family ties (Eze, 
2016). Access to vital information is required in correct decision making and 
desired attitudinal change. Instead of idling and associating with anti-social 
inmates, it is highly important to use libraries for their psychological well-being 
during incarceration. However, due to prisoners’ illiteracy, they find it difficult to 
gather the required information for their day to day problems. Therefore, in prison 
reformation, prison literacy education and life skill programmes are introduced 
with the aim of rehabilitating and reintegrating prisoners into the society. 

Role of the Prison Library
Libraries play a significant role in creating informed, independent, information 
literate citizens. Communities such as prisoners who are mostly illiterate will benefit 
if a proper library system is established to serve them. Prison library is considered 
as an important tool that enhances prisoner well-being. According to the Standard 
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Minimum Rules for the Treatment of Prisoners (The Office of the United Nations 
High Commissioner for Human Rights, 1957): “prison library should be adequately 
stocked with resources for meeting information needs and recreational purposes of 
inmates and prisoners should be encouraged to use it fully”.  According to the IFLA 
Guidelines for Prison Libraries “The library presents a window to the outside world 
and can provide much useful information for those preparing for release to the 
outside world” (Lehmann & Locke, 2005). The prison library is considered as “a 
vital link to education, rehabilitation and recreation” (Lehmann, 2000). In addition, 
prison library can support rehabilitation officers by providing required information 
and other teaching aid. Prisoners can get rid of frustration and loneliness spending 
their time in the library in a meaningful manner. It is the place where they can learn 
information skills and inculcate reading habits. Reading and access to information 
make them knowledgeable and help them to change their attitudes in order to 
develop pro-social attitudes (Simunic, 2016). 

As illiteracy is very common among prisoners, the prison library has a big potential 
in providing literacy and numeracy programmes and provide easy reading materials. 
Developing reading culture among prisoners is useful in controlling their emotions 
and make use of their time in productive manner. Research further reveals that “there 
was a significant multiple correlation among information needs, and psychological 
well-being of the inmates” (Emasealu & Popoola, 2016). 

Garner (2017) in Australia conducted a research based on prisoners’ perspective 
on importance of their prison libraries in their desistance process. It gave an 
understanding of the prisoner experience and how they see the role the libraries 
play in their lives (Garner, 2017). Nowadays in developed countries “Prisoners’ Info 
Pack” is provided upon registration. They have a wide range of resources including 
books (both fiction and non-fiction), journals and magazines, and newspapers. In 
addition, easy readers, graphic books for low literacy users and books on tape or 
audio books and audio video materials are common resources available for inmates.  
Producing some leaflets on services offered for inmates are also a duty of a prison 
librarian. Compilation of a directory of help agencies, publishing materials related 
to welfare of prisoners and some other self-help guides are some other examples. 

Educational videos on Prevention of AIDS, and drug abuse can be made available 
in the library to watch. Also some audio tapes and radios and film screenings for 
groups can be made available for inmates to listen to music and watch movies. 
Information on job opportunities, housing availability, and other up to date 
information on trends in markets, ICT technologies etc are provided to those who 
are about to finish their imprisonment. In some countries a job club is formed and 
the prison library is heavily involved in assisting them in finding a suitable job 
(Finlay and Bates, 2018; Steven, 1994).  Library provides a location to conduct 
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some job skill training, courses on starting a business, self employment training 
etc. The library can provide materials to support such vocational training. Books on 
cookery, gardening, tailoring are of high importance for female prisoners. Prison 
library maintains connection with outside world in organizing events, activities in 
the library. It should work collaboratively with the academic and public libraries in 
the area. Such collaboration will help in arranging inter library loans, provide library 
cards from the public library in the area and receiving donations and organize some 
activities for prisoners.  The multifaceted role of librarian helps inmates to change 
their deviant behaviour.

FINDINGS 

The findings from this research will provide implications for prison authorities and 
library professionals. It will confirm the value of prison libraries in the lives of 
prisoners. Such an understanding can act as a motivator to improve prison libraries 
so that they can be used to their full potential. Ahlso this paper explores issues 
surrounding inmates in using prison libraries.  Information poverty prevails in 
prison establishments as inmates are deprived of freedom thus they have limited 
access to information sources and services. Prisons are somewhat multicultural 
institutions. The foreign prisoners get isolated as they do not know local languages 
and they have no reading materials in English or in their own mother tongues. 

As Sri Lankan prison libraries are poorly managed and mal-functioning, the 
inmates’ information needs remain unmet. Eventually inmates become information 
poor. Observations at prison libraries proved that they are not functioning as per 
the IFLA Guidelines on Prison libraries that indicated their minimum requirements.  
As prison libraries in Sri Lanka do not operate on regular basis literate inmates 
describe an experience of frustration and wasted potential. The positive attitude of 
literate Sri Lankan prisoners on prison libraries is that they find the prison library 
as the only place where they find a book to read to spend their time in meaningful 
manner. They believe that reading leads to make them aware, reduce stress, develop 
insights, increase confidence and self-esteem and to improve their psychological 
well-being. Some see that their experience in the library as inadequate and frustrating 
as the libraries are open once a week for just issuing limited number of books kept 
in cupboards. The library is not equipped with resources to support for meeting 
their information needs and formal and informal education they receive during 
imprisonment. The poorly managed libraries are not funded and are not staffed by 
library-trained personnel. 

This study revealed that there are no adequate library services offered for inmates. 
There are no librarians to provide information services and only a few rehabilitation 
officers had the interest of a library and most of the time volunteer inmates run 
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the library. Not only prisoners, majority of prison staff too have no understanding 
of how they experience their libraries, or of the role played by these libraries in 
rehabilitative process of the prisons and quality of prisoners’ lives. In this study 
several implications for practice are identified that may be of interest to prison 
administrators and library professionals. 

It is further revealed that even after rehabilitation, many have gone to live in drug 
infested high crime neighborhoods where social capital is very limited mainly 
to many illiterate information poor ex-prisoners. The reason for high recidivism 
among such drug addicts is not having a considerable time to get them rehabilitated 
as imprisonment is very short and those who are unable to pay the fine too serve a 
short prison term. Most of the drug addicts get involved in theft, burglary, obtain 
ransom and other antisocial behaviour later as they spend a huge amount of money 
daily for drug addiction. It is noted that most of the library users are long term 
imprisoned inmates and they tend to read religious books and other recreational 
materials. They have no new books to read unless they receive a donation of books. 
The two small libraries located at Welikada male section are the only prison libraries 
open on regular basis and provide more books through inter-library loans arranged 
with Colombo Public Library. They too have a very limited number of books to 
serve over 3000 inmates. The limited prison library collection is entirely developed 
by donations made by well-wishers.  

Research with ex-prisoners has revealed that their use of the prison library was 
minimum due to having lack of resources. They have stated that reading has 
helped them to improve their vocabulary and enhance awareness. In such situation, 
prisoners released receive minimal preparation and inadequate assistance and 
resources, which make their re-entry into communities challenging.  

CONCLUSIONS AND RECOMMENDATIONS

Proper planning of prison rehabilitation programmes to meet criminogenic needs 
is very important to reduce recidivism instead of having programmes in an ad hoc 
manner. In addition, volunteer and community involvement, sports activities, enhance 
visitation and parenting skills development would be fruitful in reintegration of 
prisoners into society. It is strongly recommended for establishing improved library 
services in Sri Lankan prisons through the intervention of the National Library & 
Documentation Services Board as the apex body in the library and information 
sector in Sri Lanka and Sri Lanka Library Association as the professional body 
of the country.  Service of professional librarians should be obtained to run the 
prison libraries in an efficient and effective manner. The New York Public Library 
works in relation with a batch of library science students who volunteered to answer 
reference questions received as letters from prisoners for finding answers to their 
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information needs and to deliver information literacy programmes (Drabinski, and 
Rabina, 2015). 

Such a reference service could be introduced until formal prison library service 
establishes. All stakeholders need to keep in mind that economic and social cost of 
crime is much heavier than cost of proper rehabilitation and operating well managed 
prison libraries. 
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ABSTRACT

National Archives, National Museum and National Library are the three main 
institutions which preserve, manage, promote and propagate the history, created 
by the man and the intellectual heritage, cultural and national heritage generated 
thereby for the future generation. These three memory institutions play an important 
role to preserve the memory of any nation.

When compared with other countries of the world, Sri Lanka is a country with 
advanced documentary history. Sri Lanka has a written history of more than 2500 
years. As a result of the cultural and social revival took place with the arrival of 
“Arahath Mahinda.” Sri Lanka has become a country with rich documentary, 
cultural and ethical heritage.Sri Lanka National Archives, National Museum and 
National Library are engaged in an important service to preserve these documentary 
and cultural heritage for the future and to provide the intellectual heritage contained 
in these sources to the nation.

The objective of this study is to make a comparative study on the role of the 
National Archives, National Museum and the National Library in Sri Lanka. This 
study will explore mainly the areas such as, the nature of resources, acquisition 
process and content of the collection, collection management, conservation & 
preservation methods, information services, information technology usage  of these 
three institutions comparatively.

Quantitative & qualitative methods were used & as the main data collection 
methods are written records, interviews and observations and data analysis by using 
quantitative & qualitative methods. The study revealed that these  institution play 
different role in their respective fields.  The role of memory institutions which are 
engaged in preserving the memory of any country of the world have changed during 
the last two decades due to various reasons. In the modern information technology 
and digital age of these institutions have to face various innovations and challenges.

It is also expected through this study to explore the various changes of their role and 
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various obstacles. These institutions have to face in the Sri Lankan context, and also 
expected to explore the innovation which should be introduced to these institutions 
and challenges they have to face.

This study will also investigate the cooperation which should be strengthened 
among these institutions and recommend measures to empower these institutions 
and also to make proposal to promote more successfully the services through the 
use of new technology and digitization in the modern information society.

Keywords: Documentary heritage,  National Archives, National Library, National 
Museum
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fjkiajk f;dr;=re iudch ;=< Y%S ,xldfõ cd;sl f,aLkd.drh" 
cd;sl fl!;=ld.drh yd cd;sl mqia;ld,fhys ld¾hNd¾hhka 

ms<sn| ixikaokd;aul wOHhkhla 

ye¢kaùu

hï cd;shlg b;d jeo.;ajQ udkj b;sydihg yd iajdNdúl mßirhg o úoHd;aul, 
ld¾ñl yd l¾udka;j,g o wod< jQ NdKav fukau nqoaêuh Wreuh yd ixialD;sl 

odhdohka ish,a, o tu cd;sfha cd;sl jia;= tl;=j f,i ie<lsh yelsh' fuu 

Wreuh tla/ia lsÍu" l<ukdlrKh" ixrlaIKh, m%j¾Okh yd m%pdrKh" uyck 

m%o¾Ykh fukau wOHhkh yd m¾fhaIKh i|yd o rgj,a rdYshl úfYaI cd;sl 

wdh;k msysgqjd we;' 

I. ñksid yd Tyqf.a mßirh iïnkaOj - cd;sl fl!;=ld.dr

II.  rcfha ,sms f,aLk i|yd - cd;sl f,aLkd.dr

III.  ÿ¾,N fmd;m;, Èk fmd;a, ,sms f,aLk, mqiafld< fmd;a, PdhdrEm,   

 is;shï wdÈh i|yd - cd;sl mqia;ld,

IV.  Ñ;% yd uQ¾;s i|yd - cd;sl l,d.dr  

f,d alfh a ´kEu rgl m sy sg qjd we; s fuu cd; sl wdh;k tu rgj, 

ixi alD; sl , i ajdNdúl yd n qo aêuh Wreuhg wod< idl aI s  fjkqfjka 

úúOdldrfhka l% shd lrhs' ta wkqj fuu wdh;kj, ld¾hNdrh" j.lSï, 
fiajdjka fukau n,;, o úúO fõ' fuu wOHhkh uÕska Y%S ,xld cd;sl  

fl!;=ld.drh, cd;sl f,aLkd.drh yd cd;sl mqia;ld,h hk wdh;kj, ld¾hNd¾h 

ms<sn|j ixikaokd;aulj wOHhkh flfrk w;r iS>%fhka fjkia jk kQ;k 

f;dr;=re iudch ;=< fuu wdh;kj, ld¾hNdrhka yd fiajdjka kjHlrKh úh 

hq;= wdldrh yd ta i|yd we;s wNsfhda. ms<sn|j;a úu¾Ykh lrkq ,efí'

wruqKq

• fuu wdh;k ;%s;ajfhys ld¾hNdrh ms<sn| ixikaokd;aulj wOHhkh 

lsÍu'

• j;auka f;dr;=re iudch ;=< fuu wdh;kj, ld¾hNdrh fjkia ù 

we;s wdldrh ms<sn|j y÷kd.ekSu'

• äðg,alrKh yd kj ;dlaI‚l Ndú;hka ;=<ska fuu wdh;kj, isÿj 

we;s kjH;djka y÷kd.ekSu'

• fuu wdh;k uqyqK md we;s .eg¨  yd wNsfhda. y÷kd.ekSu'
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• fuu wdh;k w;r ;=< we;s lr .; hq;= iyfhda.S;dj ms<sn| wOHhkh  

 lsÍu'

• fuu wdh;k j, ld¾hNdrhka n, .ekaùu i|yd fhdackd bÈßm;a  

 lsÍu'

m¾fhaIK l%ufõoh 

fuh ixikaokd;aul wOHhkhls. jHQy.; m%Yakdj,shla weiqßka isÿ lrk ,o 

iïuqL idlÉPd l%uh, ksÍlaIKh iy oaú;Shsl uQ,dY%h fuu wOHhkh i|yd o;a;  

,nd.ekSfï l%ufõohka f,i Ndú; l< w;r tu o;a; m%udKd;aulj yd .=Kd;aulj 

úYaf,aIKh lrk ,È'

m%;sM, yd idlÉPd 

Y%S ,xldfõ cd;sl f,aLkdrlaIl fomd¾;fïka;=j, cd;sl fl!;=ld.drh yd cd;sl 

mqia;ld,h hk cd;sl wdh;k ;%s;ajfhys m%Odk ld¾hNdrhka ms<sn| wOHhkh 

lsÍfï§ fuu wdh;kj, bÈß oelau yd fufyjr ixikaokd;aulj úu¾Ykh 

lrk ,È' tuÕska fuu wdh;kj, ld¾hNd¾hhka úys§ we;s úúO úIh mrdihka  

y÷kd.kakd ,È' ta wkqj fuu wdh;kj, È.=ld,Sk yd fláld,Sk wruqKq yd 

tu wruqKq bgq lr.ekSu i|yd fuu wdh;k uÕska bgq lrk yd bgq l< hq;= 

ld¾hNd¾hhka ms<sn| ixikaokd;aulj wOHhkh lrk ,È'

ixialD;sl odhdofha fldgila f,i rdcH f,aLk úêu;a f,i l<ukdlrKh yd  

ixrlaIKh lsÍfï oelau wkqj cd;sl f,aLkdrlaIl fomd¾;fïka;=j l%shd;aul jk  

w;r tu wruqKq bgq lr .ekSu i|yd úúO ld¾hNd¾hhka /ila bgq lrkq ,nhs' 

tfukau fi!Nd.Hu;a wkd.;hla Wfoid cd;sl Wreuh ixrlaIKh" m%j¾Okh yd 

m%pdrKh lsÍu cd;sl fl!;=ld.drfha uQ,sl oelau fõ' Y%S ,xldfõ mqia;ld, yd 

f;dr;=re lafIa;%fha m%Odk cd;sl wdh;kh fukau rg mqrd úisÍ we;s kùk mqia;ld, 

yd f;dr;=re fiajd cd,hl uOHia:dkh njg m;aùfï oelau wkqj cd;sl mqia;ld,h 

lghq;= lrkq ,nhs' cd;sl f,aLkdrlaIl fomd¾;fïka;=fõ fufyjr m%Odk jYfhkau 

rdcH f,aLk l<ukdlrKh yd ixrlaIKh iïnkaOj lghq;= lsÍu jk w;r cd;sl  

fl!;=ld.drh ixialD;sl yd iajdNdúl Wreuhka" úoHd;aulj yd l%uj;aj wdrlaId 

lsÍu" m%j¾Okh yd m%pdrKh iïnkaOj;a cd;sl mqia;ld,h" cd;sfha nqoaêuh Wreuh 

iq/lSu yd f;dr;=re fiajd iemhSu Wfoid;a lghq;= lrk nj fmkajdÈh yelsh'

fmdÿfõ .;a l< cd;sfha u;lh ;ekam;a lr we;s m%Odk;u wdh;k jk fuu 

wdh;kj, oelau iy fufyjr m%ldYhka wkqj fuu wdh;k ;%s;ajh úúO úIh 

m:hka yd lafIa;% Tiafia tlsfklg fjkia ld¾hNd¾hhka bgq lrk nj y÷kd.; 

yels fõ'



29 National Library & Documentation Services Board

m%Odk ld¾hNd¾hhka yd j.lSï (Major Roles and Responsibilities) 
cd;sl fl!;=ld.drh, cd;sl f,aLkd.drh yd cd;sl mqia;ld,h hk wdh;khkays 

ld¾hNd¾hh" j.lSï yd wdpdr O¾u ms<sn|j f,dj úúO úoaj;=ka yd wod< 

úoaj;a ixúOdk (ICOM, ICA, IFLA,CDNL) mq¿,a f,i idlÉPd lr we;' fuu 

wOHhkfha§ lrk ,o úYaf,aIKh wkqj Y%S ,xldfõ cd;sl fl!;=ld.drh" cd;sl  

f,aLkd.drh yd cd;sl mqia;ld,h úiska bgq lrkq ,nk m%Odk;u ld¾hhka my; mrsos  

y÷kd.kakd ,È'

cd;sl f,aLkd.drh  

I. rdcH f,aLkj, Ndrldr;ajh oeÍu yd tajdfha fN!;sl ;;a;ajh wdrlaId  

 lsÍu'

II.  m¾fhaIK yd úu¾Yk ld¾hhka i|yd tajd ,nd§u'

III.  rdcH wdh;kj, f,aLk iólaIKh'

IV.  ckdêm;s wêf,aLkd.dr mßmd,kh yd úu¾Yk fiajdj'

V.  furg m%ldYhg m;alrk m%ldYkj, iy mqj;am;aj, kS;suh ;ekam;=  

 fldaIaGd.drh f,i lghq;= lsÍu'

VI.  fm!oa.,sl f,aLk tl;=j ixrlaIKh yd kdudj,s.; lsÍu'

VII.  rdcH yd fm!oa.,sl wdh;k iy mqoa.,hkag f,aLk ixrlaIKh ioyd  

 iyh ùu'

VIII.  mQckSh ia:dkj, f,aLk ixrlaIKh'

IX.  f,aLk l<ukdlrKh iy ixrlaIKh ms<sn| mqyqKq jevuq¿ meje;aùu'

X.  uqøKd," uqøKd,lrejka yd m%ldYlhka iy mqj;am;a iïnkaO wd{dmk;a  

 l%shd;aul lsÍu'

cd;sl mqia;ld,h

I. kS;suh ;ekam;= kS;sh u.ska iy fjk;a ud¾.j,ska cd;sfha w;a msgm;a" 

 uqøs;, Y%jH oDYH yd úoHq;a m%ldYk tla/ia lsÍu'

II.  cd;sl tl;=j úêu;aj ixúOdkh lsÍu yd ixrlaIKh' 

III.  cd;sl .%ka: ú{dmk md,kh' 

IV.  úu¾Yk yd mdGl fiajd iemhSu'

V.  cd;sl uÜgfuka mqia;ld, lafIa;%hg kdhl;ajh iemhSu'

VI. lshùu" f;dr;=re idlaIr;dj" .%ka: ixj¾Ok jeks cd;sl jevigyka  

 fufyhùu'
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cd;sl fl!;=ld.drh

I. m%{d iïmkak f,i ukd wjfndaOhlska hq;=j fl!;=l NdKav tla/ia  

 lsÍu'

II.  w;am;a lr .kakd ish¨u NdKav $ wdo¾Y oeä ie<ls,af,ka wdrlaId  

 lrkq ,nk úfYaI .nvdjla f,i l%shd lsÍu'

III.  kùk l%u Wmfhda.S lr f.k fl!;=l NdKav ms<sn| ish¨u úia;r  

 m%f,aLkh lsÍu'

IV.  l,d Ys,am" úoHd {dkh yd Wml%u Wmfhda.S lr .ksñka ish¨u  

 fl!;=l NdKav$úoHd wdo¾Y ixrlaIKh lsÍu'

V.  m%o¾Ykh" wOHdmkh yd m¾fhaIK lghq;= isÿ lsÍu'

ld¾hNd¾hhka wkqj iïm;aj, iajNdjh (The Nature of Resources in Terms of Roles)
fuu wdh;k ;%s;ajfhys mk;a yd kS;s fr.=,dis  m%ldrj mejÍ we;s ld¾hNd¾hhka 

úúO jk w;r tu ld¾hNd¾hhka wkqj iqrlaIs; jk iïm;a j, iajNdjh o úúO 

nj y÷kd.; yelsh'

1973 wxl 48 ork cd;sl f,aLkdrlaIl mk; wkqj cd;sl f,aLkdrlaIl 

fomd¾;fïka;=fjys m%Odk ld¾hh jkqfha rdcH f,aLkj, Ndrldr;ajh oeÍu 

yd tajdfha fN!;sl ;;a;ajh wdrlaId lsÍuhs' ta wkqj lvodis f,aLk" Y%jH 

oDYH f,aLk yd mß.Kl f,aLk jYfhka f,aLk j¾. 03lg fnod ta wkqj 

wdnoaO lr .kakd ,o b;d jákd cd;sl jeo.;alulska hq;= rdcH f,aLk cd;sl  

f,aLkd.drfhys fldaIaGd.dr 06l ;ekam;a lr we;s w;r kS;suh ;ekam;= tl;=j"  

fldaIGd.dr 02l ;ekam;a lr we;'

wx. iïmQ¾K fl!;=ld.dr fiajdjla rgg ,nd§u wruqKq lr .;a cd;sl  

fl!;=ld.dr fomd¾;fïka;=j hgf;a l%shd;aul jk fld<U cd;sl fl!;=ld.drh 

iuia;hla jYfhka uq¿ rgu ksfhdackh lrk /ialsÍï iïNdrhlska iukaú; fõ' ta wkqj 

fld<U cd;sl  fl!;=ld.drfhys udkj jxY úoHdj yd udkj úoHd wxYh hk wxY i;=j  

fl!;=ld.drh wdrïNfha isg fï olajd tla/ia lr .kakd ,o fl!;=l NdKav 

,laIhlg wêl ixLHdjla we;. tfiau úoHd wxYh hgf;a WoaNso úoHd" lSg úoHd" 

i;aj úoHd, N+ úoHd hk wxY hgf;a ,laI .Kkla jk kso¾Yl m%udKhla m¾fhaIK 

yd uyck m%o¾Ykh i|yd talrdYS lr we;'

ish¨u ck fldgiaj, f;dr;=re wjYH;dj,g .e<fmk mßÈ mqia;ld, iïm;a ms<sn| 

cd;sl tl;=jla f.dvke.Su" ixj¾Okh yd mj;ajdf.k hdu yd tuÕska cd;sl yd 

ixialD;sl Wreuh iq/lSu" cd;sl mqia;ld,fha m%Odk wruqKla jk neúka cd;sl 

mqia;ld, tl;=j fmd;a" mqj;am;a" jdr iÕrd" Y%jH oDYH f,aLk" úoHq;a f,aLk" rcfha 

m%ldYk" o;a; mokï" wiam¾YkSh ixialD;sl Wreuh" PdhdrEm tl;=j yd äðg,a 

iïm;a wd§ úúO udÈ,sj,g wh;a iïm;a rdYshlska iukaú; fõ'
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fï wkqj fuu wdh;k ;=fkys ld¾hNd¾hhka wkqj iïm;aj, iajNdjh o úúO 

jk nj meyeÈ<sh' 1885 uqøKlrejkaf.a yd m%ldYlhkaf.a wd{d mk; hgf;a ,nd 

.kakd kS;suh ;ekam;= msgm;a fuu wdh;k ;%s;ajfhysu oelsh yelsùu úfYaI;ajhls'

m%;s.%yK l%shdj<sh yd tl;=j, wka;¾.;h (Acquisition Process and Content of the 
Collection)  
fuu wdh;k j, ld¾hNd¾hhka wkqj m%;s.%yKh lr .kakd uQ,dY% yd iïm;a fukau 

tajd m%;s.%yKh lr.kq ,nk l%ufõohka ;=< o hï iudk;d fukau wiudk;d o 

ms<sônq lrhs'

1973 wxl 48 ork cd;sl f,aLkdrlaIl mkf;a úúO j.ka;s m%ldrj ish¨u rdcH 

f,aLk j, uq,a msgm;a cd;sl f,aLkd.drhg wdnoaO lr .kakd w;r ;ekam;= msgm;a 

f,i ,efnk ish¨u m%ldYk o w;am;a lr.kq ,nhs' ixialD;sl yd iajdNdúl úoHd 

wxYj,g wh;a fl!;=l NdKav yd kso¾Yl cd;sl fl!;=ld.drh úiska lafIa;% 

tla/ia lsÍï" ;Hd. jYfhka" Khg .ekSfuka" yqjudre l%u uÕska" ñ,g .ekSfuka" 

kS;suh yd wka;su leu;s m;% uÕska hk l%ufõo Tiafia w;am;a lr .kshs' cd;sl 

mqia;ld,fhys m%;s.%yK m%;sm;a;sh wkqj ñ,§.ekSï, kS;Hdkql+, ;ekam;= msgm;a 

w;am;a lr .ekSu" yqjudre" mß;Hd. iy ;s<sK jeks l%u uÕska tl;= m%;s.%yKh 

lr .kshs

tl;= l<ukdlrKh (Collection Management)
fuu wdh;kj,g talrdYS jk f,aLk yd iïm;a ukdj l<uKdlrKh lsÍu b;d 

jeo.;a fõ' fuys§ tla tla wdh;kj,g wod< jk cd;sl Wreu iïm;a úêu;aj f,aLk 

.; fldg ;eîu o" Bg wod< ld¾hhka isÿlsÍu yd m%f,aLk ,sms f.dkq hdj;ald,Sk 

lsÍu o isÿ flf¾' cd;sl jYfhka o cd;Hka;r jYfhka o ms<s.;a m%ñ;shla hgf;a 

fuu lghq;= isÿ lrkq ,nhs'

cd;sl f,aLkdrlaIl fomd¾;fuska;=j f,aLk w;am;a lr .ekSfuka wk;=rej tu 

f,aLk i|yd f,aLk ldKavdxl ,nd§u yd wdnoaO lsÍfï wxl ,nd§u isÿ lrkq 

,efí' f,aLk wdnoaO lsÍfï mshjr my; mßÈh'

• ,enqK ish¿ f,aLk wfmalaIs; f,aLk nj iaÓr lsÍu'

• tu f,aLk i|yd iqÑ ilia lsÍu'

• f,aLkh ms<sn| úia;r f,aLk wdnoaO lr.ekSfï frðiagrfha   

 we;=<;a lsÍu'

• ia:sr ia:dkhl f.dkq ;ekam;a lsÍu'

• újD;" f,aLk kï uyck mßYS,kh i|yd ,nd§u'     

 ^fldkafoais úrys;j uyckhdg mßYS,kh l< yels f,aLk" újD;   

 f,aLk f,i y÷kajkq ,efí'&
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cd;sl fl!;=ld.drho fl!;=l jia;= m%f,aLkh ms<sn| úfYaI wjOdkh fhduq lr 

we;' uq,a hq.fha§ wod< fl!;=l NdKav ms<sn|j t;rï úia;r wvx.= fkdjqjo 70 

oYlfha isg fï olajd w;am;a lr .;a fl!;=l NdKavj, f;dr;=re úêu;a f,i 

f,aLk .; lr we;' fl!;=ld.dr m%f,aLkh wjia:d lsysmhl§ isÿ jk nj y÷kd.; 

yelsh'

I. w;am;a lr .ekSug fmr wjia:dj  

II.  w;alr .ekSfï wjia:dj

III.  w;alr .ekSfuka miq wjia:dj jYfhks'

fuu f,aLk.; lsÍu by< m%ñ;shlska isÿlsÍu i|yd  Entry, Accessing, Cataloguing, 
Indexing, Movement Control, Exit wd§ l%shdoduhka wkq.ukh lrkq ,nhs' fuf,i 

ksis f,i f,aLk.; lsÍu u.ska wOHhk lghq;=j,g myiqùu" kS;suh wdrlaIdj 

ie,iSu" NdKavj, wdrlaIdj ie,iSu isÿ fõ'

cd;sl mqia;ld,fha m%;s.%yK m%;sm;a;shg wkqj w;am;a lr .kakd ish¨u tl;= 

m%;s.%yK wxYfha§ f,aLk.; lsÍu" o;a; mokïj,g we;=<;a lsÍfï yd wksl=;a 

ish¨ msßieliqï lghq;=j,ska wk;=rej .%ka: ú{dmk fiajd i|yd wjYH f;dr;=re 

,nd.ekSug .%ka: kdudj,S wxYh fj; fhduq lrkq ,nhs' wk;=rej mdGl fiajd 

wxYh fj; Ndrfokq ,nk w;r tys§ kej; f,aLk mßlaId lr mß.%yK wxl wkqj 

ixúOdkd;aulj rdlal .; lr mdGl mßyrKh i|yd ksl=;a lsÍug lghq;= lrkq 

,efí' tfukau ixrlaIK wjYH;d y÷kd.;aúg ixrlaIK wxYh i|yd wod< ish¨u 

m%ldYk fhduq lrkq ,efí'

fï wkqj fuu wdh;k i;= tl;=j, iajNdjh wkqj tl;= l<uKdlrK l%shdj,sh 

tlsfklg fjkia nj meyeÈ<s fõ' j¾;udkfha§ fuu wdh;k mß.Kl wdY%s;j 

úúO uDÿldx. yd l%ufõo Ndú; lrñka (Image Data, Meta data) fuu ld¾hhka 

isÿ lsÍug fhduq ù we;'

ixrlaIK l%ufõo (Conservation & Preservation Methods) 
fuu wdh;kj, m%Odk;u ld¾h Ndrhla f,i wdrlaIKh yd ixrlaIKh b;d 

jeo.;a fõ' ta wkqj fuu wdh;kj,g w;am;a lr .kakd uQ,dY% kshñ; l%ufõo 

Tiafia úoHdkql+,j ixrlaIKh yd wdrlaIKh lsÍu yd mj;ajd f.k hdu i|yd 

úfYaI wjOdkhla fhduq lr we;'

cd;sl f,aLkd.drfha wê f,aLk ixrlaIK yd wdrlaIK lghq;= i|yd Ys,amSh 

wxYh msysgqjd we;' fuu wxYh uÕska f,aLk wdrlaIKh hgf;a f,aLk Èrdm;aùu 

je<elaùu iy m%udolsÍfï wdrlaIK l%u ms<sn| wjOdkh fhduq lrkq ,nhs' tys§ 

Èrdm;aùu i|yd n,mdk idOl y÷kd.ekSu isÿ lrk w;r tu idOl j<lajd.

ekSu i|yd mdßißl ;;ajhka md,kh lsÍu" ksjerÈ ;ekam;a lsÍfï l%u wkq.ukh 

lsÍu" f,aLk ms<sn| jdßl wëlaIKh jeks ld¾hhka isÿ lrkq ,nhs'  Y%jH oDYH 

f,aLk ixrlaIKh i|yd WIaK;ajh" idfmalaI wd¾ø;djh md,kh yd m%ñ;Skaj,g 

wkql+,j iqÿiq leìkÜj, ;ekam;alsÍu jeks l%u wkq.ukh lrhs' 
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lDñ Wjÿre i|yd f,aLk OQudhkh lrkq ,nhs' óg wu;rj f,aLk m%;sixialrKh 

lsÍu" fmd;a neÿïlrKh jeks ld¾hhka /ila bgq lrkq ,nk w;r mqiafld< f,aLk 

ixrlaIKh i|yd l¿ ue§u jeks l%u wkq.ukh lrhs'

cd;sl mqia;ld, tl;=j ixrlaIKh yd m%;sIaGdmkh i|yd wkq.ukh lrk 

l%shdud¾. f,i" tl;=j mj;sk m%foaY jdhq iukh lsrSu" fmd;am;a OQudhkh lsÍu" 

wd¾ø;d md,kh" ridhksl l%u uÕska m<sfndaO md,kh" ixLHdxllrKh" f,aLk 

m%;sixialrKh" fmd;a ne¢u" mqiafld< fmd;a ixrlaIKh jeks l%u ixrlaIK yd 

m%;sIaGdmk wxYh úiska wkq.ukh lrkq ,nhs'

cd;sl fl!;=ld.drhg wh;a ixrlaIK ld¾hhkag m%Odk jYfhka wx. 02la we;=<;a 

fõ' tkï' wdrlaId lsÍu yd ;yjqre lsÍuhs' wdrlaId lsÍu hkq Èrdhdu je<elaùu 

keje;aùug fyda mud lsÍug mshjr .ekSuhs' ;yjqre lsÍu hkq lsishï NdKavhl 

isÿ ù we;s fjkiaùï ksjerÈ lsÍu i|yd mshjr .ekSuhs' fuu ixrlaIK lghq;= 

l%u 02lg isÿ l< yelsh' tkï" hdka;%sl fyda ridhksl l%u uÕska fl!;=l NdKav 

i|yd iDcqju m%;sldrl fh§uhs' (Remedial Conservation) fuh ridhkd.drhla ;=< 

mqyqKq ixrlaIlhska úiska bgq lrkq ,nhs' fojekak ksjdrl ixrlaIK (Preventive 
Conservation) l%uh jk w;r fuys§ ta ta NdKav ks¾foaYs; mdßißl ;;a;aj 

hgf;a m%o¾Ykh lsÍu" .nvd lsÍu isÿ lrhs' tys§ NdKav Èrdm;aùug fya;= ldrl 

ish¨ ldrKd tu mßirfhka bj;a lsÍu isÿ lrhs' ixialD;sl NdKav ixrlaIKh 

úoHdkql+,j" l%udkql+,j yd fi!kao¾hd;aulj l< hq;= ld¾hhla neúka ta i|yd 

úfYaI iqÿiqlï iys; mqyqKq ixrlaIlhska fhdojd we;'

fï wkqj tla tla wdh;kj, tl;=j, mj;sk ixrlaIK"wdrlaIK yd 

m%;sixialrK wjYH;d wkqj úúO l%ufõo wkq.ukh lrk nj y÷kd.; yelsh'

f;dr;=re ;dlaIKh Ndú; lsÍu (Usage of Information Technology) 
cd;sl f,aLkdrlaIl fomd¾;fïka;=j ld,Skj ish ld¾hNdrh yd fiajdjka jvd;a 

mD:q, lsÍu i|yd f,aLk f.dkq wxl mß.Kl .;lsÍu ;=<ska fiùï myiq lsÍuisÿ 

lr we;' tfukau wdxlsl lrk ,o o;a; .nvd lsÍu i|yd úYajdikSh kùk 

;dlaI‚l l%uhla jk (NAS - Network Attach Storage) l%uh fhdodf.k we;'  

mß.Kl cd,hla yryd .nvd lrk ,o o;a; fj; msúiSu fuu fuj,u uÕska 

myiq fõ' (Accessing Stored Data through the Network) ;jo ´kEu ;ekl isg 

fuu WmlrKh ;=< o;a; .nvd l< yelsh' (Storing data through the Network) 
o;a; mß.Kl.; lsÍu i|yd o myiqlï i,id we;' tfukau  ATOM, KOHA jeks 

uDÿldx. Ndú; lrk w;r fõ.j;a Server mß.Kl Ndú; lsÍu ;=<ska fuu uDÿldx. 

Ndú;h ld¾hlaIu lr we;' tfiau kùk ialEka hka;% Ndú;h ;=<ska .=Kd;aul 

;;ajfhka by< msgm;a ,nd .ekSfï myiqlï o i,id we;' ,kafoais f,aLk i|yd 

jk iqÑh ^.d,a, iy fld<U& mß.Kl .; lsÍu yd tu f,aLK iQlaIu Pdhd.; 

lsÍu o isÿlr we;' Barcode System Ndú;h ;=<ska f,aLkj, iqrlaIs;;djh ;yjqre 

lsÍu ms<sn| wjOdkh fhduqj we;'
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cd;sl mqia;ld,h o 21 jk ishjig WÑ; f,i cd;sl mqia;ld,fha lghq;= /ila 

oekg mß.Kl .; lr we;' cd;sl mqia;ld, iQÑh" cd;sl taldnoaO iQÑh" m%f,aLk 

fiajd" m%;s.%yK lghq;=, ld¾hd, lghq;= wd§ ld¾hhka rdYshla mß.Kl .; lr 

we;' Dspace, WINISIS, Alice for Windows, KOHA jeks o;a; l<ukdlrK moaO;s yd 

uDÿldx. Ndú; lrñka fjkiajk f;dr;=re iudchg WÑ; f,i iajhxl%ShlrKh 

yd kj ;dlaI‚l Ndú;hka w;ayod ne,Sug cd;sl mqia;ld,h lghq;= lr we;' 

cd;sl mqia;ld, fjí wvúhg (www.natlib.lk) wdh;kh ms<sn| f;dr;=re yd m%Odk 

o;a; moku we;=<;a lr we;' j¾;udkfha§ f,dj fndfyda rgj, Ndú; lrk 

mqia;ld, úoHq;a wdrlaIK l%uhla jk RFID (Radio Frequency Identification) l%uh 

uÕska mqia;ld, iïm;a j, wdrlaIdj yd f;d. ix.Kkh (Stock Verifications) jeks 

ld¾hhka i|yd  kj Wml%u yd l%ufõo Ndú; lsÍug o lghq;= lr we;'

j¾;udk f,dalfha fl!;=l NdKav mß.Kl wdY%fhka f,aLk .; lsÍfuka 

wka;¾cd,h yd fjí wvú yryd b;d flá ld,hlska f,dalfha ´kEu rgl 

isák wfhl=g wod< f;dr;=re ,nd.ekSfï myiqlï i,id ;sfí' Y%S ,xld cd;sl  

fl!;=ld.drh w;ayqre l%uhg (Manual) mj;ajd f.k meñKs f,aLk /ila fï 

jkúg mß.Kl .; lr we;. tfiau ia,hsâ yd PdhdrEm j, wkqrEm o;a; (Image 
Data) iQlaIu f,i .nvd lsÍu i|yd o fhduq ù we;' fuuÕska ,sÅ;j igyka jQ 

f;dr;=rej,g wu;rj oDYH f;dr;=re o ,nd.ekSug yelshdj ,eî we;' cd;sl 

fl!;=ld.drh kj ;dlaI‚l Ndú;hka fl!;=ld.dr fiajdjkag wdfoaY lr.ekSu 

iïnkaOj isÿ l< iqúfYaI w;ayod ne,Sula f,i 2019 jif¾§ újD; lrk ,o 

fmdf<dkakrej ;dlaIK úoHd fl!;=ld.drh ye¢kaúh yelsh'

äðg,alrKh (Digitalization)
cd;sl f,aLkdrlaIl fomd¾;fïka;=j i;= úúO tl;= ixLHdxllrKh fï jk úg 

wdrïN lr we;' 1846 isg 1985 olajd ld,h ;=< idudðl" wd¾Ól" ixialD;sl iy 

foaYmd,ksl miqìu ms<sn| we;s iqúfYaI tl;=jla jk ghsïia tl;=j ixLHdxllrKh 

lsÍu wdrïN lr we;' ta ;=<ska f;dr;=re wdrlaId jk w;r tu f;dr;=re f,dj 

mqrd m¾fhaIlhkag mßYS,kh l< yels fõ' tfukau Pkao ysñ kdu f,aLk 

ixLHdxllrKh lsÍu o wdrïN lr we;' Èjhsfka ish¨ Èia;%slal wdjrKh jk mßÈ 

1931 - 1992 olajd Pkao ysñ kdu f,aLk rdYshla cd;sl f,aLkd.drfha ;ekam;a lr 

we;' m%:u wÈhr f,i fld<U Èia;%slalfha Pkao ysñ kdu f,aLk wdxlsllrKh 

wdrïN lr we;'  óg wu;rj Ñ;%mg iy is;shï wdÈh o (Digitization of films and 
maps) äðg,alrKh wdrïN lr we;' bÈßfha§ bvï f,aLk äðg,alrKh lsÍug 

ie,iqï lr we;' äðg,alrKh jQ mßirhlg wjYH há;, myiqlï (Digital 
Infrastructure facilities) imqrd .ekSu ms<sn|j j¾;udkfha§ uQ,sl wjOdkh fhduq 

lr ;sfí'

cd;sl mqia;ld,h 2016 jif¾ isg cd;sl äðg,a mqia;ld,h mj;ajd f.k hkq ,nk 

w;r f;dard.;a fmd; m; l%udkql+,j äðg,alrKhg ,lalsÍu wdrïN lr ;sfí' 

fï hgf;a äðg,a tl;=j ixj¾Okh cd;sl mqia;ld, iïm;a äðg,alrKh iy 

mdGlhska i|yd äðg,a  f;dr;=re ,nd §u we;=¿j äðg,alrKh ms<sn| ld¾hhka 
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/ila oekgu;a bgq fjñka mj;S' cd;sl mqia;ld,h i|yd w;am;a lr .kq ,nk 

äðg,a iïm;aj,g wu;rj cd;sl mqia;ld, tl;=fjys oekg äðg,alrKh ù we;s 

tl;= f,i ÿ¾,N .%ka: tl;=j (Rare Books) wiam¾YkSh ixialD;sl Wreuh ms<sn| 

tl;= (ICH) mer‚ .eiÜ  (Ceylon Government  Gazette) uKav,hSh m%ldYk (Board 
Publications) iÕrd ,sms (Colombo Journals) wdÈh oelaúh yelsh. fuu ish¨ äðg,a 

iïm;a cd;sl mqia;ld, fjí wvúh uÕska mdGlhskag mßyrKh lsÍfï myiqlï 

i,id we;' 

Y%S ,xld cd;sl fl!;=ld.drh o iïm;a äðg,alrKh iïnkaOfhka fhduq ù we;s 

w;r wdrïNl mshjrla f,i PdhdrEm yd wdrïNl wjêfha isg we;s fl!;=l NdKav 

ms<sn| f,aLk äðg,alrKh lrñka mj;S'

f;dr;=re fiajd iemhSu (Providing of Information Services)
wOHhk" m¾fhaIK yd úu¾Yk lghq;= i|yd rdcH f,aLk ck;dj fj; m%fõY 

lr,Su cd;sl f,aLkd.drfha m%Odk ld¾hhls' ta wkqj cd;sl f,aLkd.drfha uyck 

iïnkaO;d wxYh" m¾fhaIK ldurh" mqia;ld,h uÕska úúO f;dr;=re fiajd /ila 

uyckhd fj; ,nd§ug lghq;= lrkq ,nhs' cd;sl f,aLkdrlaIl fomd¾;fïka;=j 

u.ska bgqlrk f;dr;=re fiajd my; mßÈ fõ'

• rdcH wdh;k iy fjk;a wdh;kj,g ft;sydisl iy mßmd,k   

 f;dr;=re ,nd§u

• mßmd,lhkag iy uyckhdg m¾fhaIK i|yd myiqlï ie,iSu

• iQlaIu Ñ;%mglrKh, ixLHd; PdhdrEmlrKh iy iqmsßlaiSu   

 jeks m%;slD; myiqlï iemhSu

• l<ukdlrKh iy f,aLkd.dr mßmd,kh .ek rdcH wdh;k iy  

 fm!oa.,sl wdh;kj,g Wmfoia §u

• mdi,a wêf,aLkd.dr msysgqùu ms<sn| Wmfoia ,nd§u

• jD;a;Sh lghq;= iïnkaOfhka fÊ'wd¾' chj¾Ok m¾fhaIK   

 uOHia:dkhg Wmfoia §u

• iQlaIu Ñ;%mglrKh .ek Wmfoia §u

• rdcH wdh;k iy fm!oa.,sl wxYhg f,aLk wdrlaId lsÍu iy   

 ixrlaIKh i|yd  ^;dlaI‚l iy úoHd;aul& Wmfoia ,nd§u

• m%o¾Yk ixúOdkh iy m%o¾Yk meje;aùu

• ,efnk b,a,Sï mßÈ Widúj,g f,aLk bÈßm;a fldg idlaIs §u

• Y%S ,xld b;sydih ms<sn| m¾fhaIK meje;aùu

• Y%S ,xldj ms<sn| fmd;a iy msgrg heùu i|yd n,m;% ksl=;a lsÍu
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foia úfoia ck;dj fj; f;dr;=re imhk cd;sl f;dr;=re uOHia:dkhla f,i 

lghq;= lsÍu cd;sl mqia;ld,fha m%Odk ld¾hhls' ta wkqj cd;sl mqia;ld,fhka bgq 

lrk f;dr;=re fiajd my; mßÈh'

• úuiSï fiajh (Inquiry Services)

• úu¾Yk fiajh (Reference Services)

• f,aLk m%;srEmk fiajh (Document Reproduction Service)

• wka;¾ mqia;ld, msre¿ fiajh (Inter Lending Library Loan)

• f;dr;=re m%;sweiqreï fiajh (Information Repackaging)

• m%f,aLk fiajd (Documentation Services)

• fhduq.; fiajd (Referral Services)

• mdGl wOHdmk fiajh (User Education)

• jrŒh f;dr;=re iuqoaOrK fiajh (Selective Dissemination of   
 Information – SDI)

• m%j¾;k idjOdk fiajh (Current Awareness Service – CAS)

• úfYaI wjYH;d iys; mdGlhska i|yd f;dr;=re fiajh    

 (Information services for People with Special Needs)

• wka;¾cd,h yd ixhqla; ;eá wdY%s; o;a; mokï .fõIK fiajdj   

 (Internet and Information Package)

• Pdhd msgm;a (Photo copy)" ialEka msgm;a fiajh (Document   
 Scanning Services) mß.Kl uqøs; msgm;a (Computer Printouts)   

 fiajh

• úoHq;a ;eme,a myiqlï (e-mail)

fl!;=l NdKav $Ôj úoHd wdo¾Yo (Objects/Specimens) f;dr;=re imhk udOHhhka 

fia i<lkq ,nk w;r tjeks NdKav ;ekam;a l< fl!;=ld.dr o f;dr;=re imhk 

uOHia:dk f,i l%shd lrhs' cd;sl fl!;=ld.drh m%Odk jYfhkau fl!;=ld.dr 

m%o¾Yk u.ska ck;dj fj; f;dr;=re imhk w;r fl!;=ld.dr m%ldYk ̂ iafmda,shd 

fi,eksld, fl!;=ld.dr jeks iÕrd& u.ska yd w;afmd;a yd kdudj,S wdÈh u.ska o 

f;dr;=re imhkq ,efí' óg wu;rj fl!;=ld.dr yd m%cdj w;r" fjk;a fl!;=ld.dr 

yd wdh;k iuÕ, m%ldYhg m;a fkdl< o;a; ms<sn| m¾fhaIlhska yd úfYaI{hska 

úiska úúO whqßka isÿlrk úuiSï i|yd o f;dr;=re iemhSug lgh;= lrkq ,efí'

fuu wdh;k ;%s;ajh úúO whqßka f;dr;=re fiajdjka mj;ajdf.k hkq ,nk nj;a 

cd;sl f;dr;=re uOHia:dkhla f,i cd;sl mqia;ld,h f;dr;=re fiajd iïnkaOj 

m%uqLia:dkhla f.k lghq;= lrk nj;a y÷kd.kakd ,È'
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.eg¨ yd wNsfhda. (Problems and Challenges)
rdcH uÜgñka fuu wdh;k wdrïN ù jir .Kkdjla .; ù ;snqK o fuu wdh;k 

j¾;udkfha § uqyqK fok .eg¨ yd wNsfhda. /ila y÷kd.; yelsh'

cd;sl f,aLkd.drh uqyqK fok .eg¨ yd wNsfhda.

• cd;sl f,aLkd.dr  m%;sm;a;shla fkdue;s ùu'

• m%udKj;a ld¾h uKav,hla fkdue;s ùu'

• f,aLkd.drh yd f,aLk l<ukdlrKh i|yd úêu;a m%;sm;a;s  yd  

 jvd;a M,odhS kS;s yd l%shd mámdá fkdue;s ùu'

• cd;sl f,aLkdrlaIl kS;sh yd f;dr;=re mk; (Act No. 12of2016,  
 section 07) l%shd;aul lsÍu ms<sn| m%dfhda.sl .eg¨ we;sùu'

• fldaIaGd.dr i|yd m%Yia; mdßißl ;;ajhka fkdue;s ùu'

• f,aLkd.dr lghq;= i|yd we;s uDÿldx. ms<sn| úfYaI{;djla   

 fkdue;s ùu' (Archival Descriptive software)

• iajhxl%ShlrK moaO;s fkdue;s ùu' (Tracking Document    
 Movement)

• äðg,a iïm;a iys; fldaIaGd.dr fkdue;s ùu'

• äðg,alrKh i|yd fhduqùfï§ mß.Kl.; mßirhl lghq;=   

 lsÍu ms<sn| ld¾h uKav,h ;=< we;s wdl,am yd lvodis u;   

 mokï jQ f,aLkd.dr lghq;= i|yd muKla fhduq ùu'

• f,aLkd.dr lghq;= ixj¾Okh yd úê l%shd;aul lsÍu i|yd mqyqKq  

 f,aLkdrlaIl ks,OdÍka m%udKj;a mßÈ fkdue;s ùu'

• ydks jQ f,aLkj, úYd, tl;=jla mej;Su yd tu f,aLk    

 m%;sixialrKh lsÍfï wjYH;dj'

• f,aLkdrlaIl úoHdj ms<sn| l,dmSh jYfhka úYajúoHd,hSh   

 jevigyka l%shd;aul fkdùu'

• f,aLk l<ukdlrKh ms<sn| j.lsj hq;a;kaf.a wjOdkh yd   

 oekqu w,amùu yd jßkajr isÿjk mßmd,kuh fjkialï    

 (Frequent line ministry changes)

cd;sl mqia;ld,h j¾;udkfha§ uqyqK fok .eg¨ yd wNsfhda. 

• cd;sl mqia;ld, ixl,amh ms<sn| wkjfndaOh

• kS;suh .eg¨

• ld¾h uKav, .eg¨
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• cd;sl tl;=fõ iqrlaIs; Ndjh

• uQ,H m%;smdok j, .eg¨

• cd;sl mqia;ld, iïm;aj, W!k Ndú;h

• rg ;=< we;s nqoaêuh Wreuh w;am;a lr .ekSfï yd talrdYS lsÍfï  

 .eg¨ (Collection of country’s literature)

• úfoaYSh m%ldYk m%;s.%yKh lsÍfï .eg¨

• cd;sl .%ka: ú{dmk md,kh ms<sn| .eg¨

• ;dlaI‚l Ndú;h ms<sn| .eg¨

• l<ukdlrK wjysr;d (Management Constraints)

• bv myiqlï ms<sn| .eg¨ (Space for the growing collection)

cd;sl fl!;=ld.drh uqyqK fok .eg¨ yd wNsfhda. 

• fl!;=l jia;= yd iajdNdúl úoHd wdo¾Yl tl;+ka m%udKh b;d   

 iS>% f,i j¾Okh ùu'

• j¾Okh jQ fl!;=l jia;= yd iajdNdúl úoHd wdo¾Yl tl;+ka   

 m%o¾Ykh lsÍu" .nvd lsÍu yd ixrlaIK jevms<sfj< i|yd bv   

 myiqlï m%udKj;a fkdùu'

• fl!;=l jia;= tl;+ka cd;sl uÜgñka f,aLk.; lsÍu yd tajd   

 m%ldYhg m;alsÍu i|yd jevms<sfj<la ieliSu'

• cd;sl fl!;=ld.drh yd mqia;ld,h i;= mqia;l ixrlaIKh lsÍu   

 ms<sn| .eg¨'

• fl!;=ld.dr m%o¾Yk jeä ÈhqKq lsÍu'

• fl!;=l jia;=j, iqrlaIs;Ndjh Wfoid cd;sl jevigyka    

 ieliSu'

• fl!;=ld.dr m%ñ;s .; lsÍu ms<sn| .eg¨

• jHjia:duh yd cd;sl m%;sm;a;shla m%ldYhg m;alsÍu ms<sn|   

 wjYH;dj

fuu wdh;k uqyqK fok .eg¨ úfYaIfhka f,dalfha ixj¾Okh fjñka mj;sk 

rgj, fujeks ixialD;sl Wreu wdh;k (Cultural heritage institution) uqyqK fok 

.eg¨ yd iudk fõ. úfYaIfhka ,xldfõ ixialD;sl yd wOHdmk lafIa;%fha wdh;k 

fujeks fmdÿ m%Yakj,g uqyqK foa' fuu wdh;k ;ju;a f.dv kef.ñka mj;sk 

wdh;k neúka fuu .eg¨ bÈßfha§ ksrdlrKh lr .ekSfï yelshdj we;' flfia 

jqjo iuyr .eg¨ md,kh l< fkdyels tajd nj o y÷kd.kakd ,È'
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ks.ukh 

kQ;k f,dalfha iudc" wd¾Ól" ixj¾Okh Wfoid fnfyúka bjy,a jk iqúfYaIs 

f;dr;=re uOHia:dk f,i fl!;=ld.dr" f,aLkd.dr yd cd;sl mqiald, y÷kd.; 

yelsh' f.ù .sh oYl ;=kl ld,h hqfrdamfha;a" wm%sldfõ iy wdishdfõ;a fuu u;l 

wdh;kj, (Memori Instituion) iuia; l%shdj<sh b;d iS>%fhka úoHdkql+, mokula 

hgf;a j¾Okh ù we;' j¾;udkh jk úg fuu wdh;k iudc ixj¾Okh i|yd 

w;HjYH jQ wdh;k f,i ms<sf.k ;sfí'

Y%S ,xld cd;sl fl!;=ld.drh" cd;sl f,aLkd.drh yd cd;sl mqia;ld,h Y%S ,xldfõ 

ixialD;sl" nqoaêuh yd iajdNdúl Wreuhg wod< idlaIs fjkqfjka úúOdldrfhka l%shd 

lrk nj meyeÈ<s fõ' tfukau fuu wdh;k ;u ;ukaf.a úIh m:hka ;=< úúO 

ld¾hhka bgq l< o ld,Skj tu ld¾hNd¾hhka jßkajr fjkia ùug yd yqjudre ùug 

o bv ;sfí' tneúka kQ;k f,dalfha fuu wdh;kj, mrud¾: úh hq;af;a Ñrd.; 

wdh;ksl ld¾hNd¾hh tf,iu mj;ajd f.k hk w;r tu wdh;k kQ;k ùu yd thg 

o iudchg o kj ú.%y yd wNsfhda. we;=<;a lr .ekSuh' fuu wdh;k i;= ld¾hNdrh 

w;S;h flfrys muKla fkdj wo mj;sk iudch yd mßirh flfrys o wdY%s; jk 

neúka fuu wdh;k iÔú" l%shdYS,s yd mqk¾j¾Okh jk wdh;k njo wkdjrKh 

fõ' tfukau fuu wdh;kj, ld¾hNdrhhka jvd;a mD:q, lsÍu i|yd iy ld¾hlaIu 

lsÍu i|yd;a ld¾hhkaj, wkjYH oaú;ajlrKhùu je<elaùu i|yd;a iyfhda.Sj 

lghq;= lsÍu jeo.;a fõ' úfYaIfhka fuu wdh;k tla wud;HdxYhlg iïnkaOùu 

w;HjYH fõ' th fuu wdh;kj, l%shdldÍ;ajh yd wkd.; j¾Okhg fukau 

ms<s.;a wka;¾cd;sl m%jK;djkag o WÑ; fõ' tfia fkdue;s kï iajdëk wdh;k 

f,i (Non Ministerial Department) fuu wdh;k j,g lghq;= lsÍug wjia:dj 

,nd §u o WÑ; fõ' f;dr;=re ;dlaIKfha j¾Okh fya;=fjka cd;sl fl!;=ld.

dr" cd;sl f,aLkd.dr yd cd;sl mqia;ld, i;= iïm;a ixLHdxllrKh uÕska fmdÿ 

äðg,a oekqï .nvd fyda mq¿,a cd;sl äðg,a mqia;ld,hla f,i j¾Okhùfï kj 

m%jK;djla wka;¾cd;slj we;' fuysÈ ck;djg Tjqkaf.a ixialD;sl Wreuhka fj; 

tljr m%fõYh ,nd §u i|yd yrialv Wmdh ud¾.hla (Crossover strategy) ilia 

lsÍu ;=<ska tla wdh;khl isg ck;djg ;u ixialD;sl Wreuh ms<sn| ish¨u 

f;dr;=re ,nd .ekSfï yelshdj ,efí' (NOKS project in Denmark) fuu wdh;k 

i;= l=uk iajrEmhl fyda ixialD;sl iïm;a  ish,a, wka;¾cd;sl m%ñ;Skag wkqj 

fmdÿ cd;sl tl;=jla f,i äðg,a jYfhka bÈßm;a lsÍfï yelshdj ms<sn| wkd.; 

ie,iqï bÈßm;a lsÍu;a  kj ;dlaIKh yd äðg,alrKh ;=<ska fjkiajk f;dr;=re 

iudchg WÑ; f,i ;u ld¾hNd¾hhka o kQ;k lr.ekSu w;HjYH  fõ' fï wkqj  

fuu wdh;k f;dr;=re f,dalhg WÑ; f,i kj ld¾hhka yd kj j.lSï we;slr 

.ekSu;a" kQ;k iudchg fuu wdh;k u.ska kj yeÕSï" w¾: yd m%fhdack ,eîug 

ie,eiaùu;a ms<sn| wjOdkh fhduq l< hq;= ld,h t<U we;'
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ks¾foaY yd fhdackd 

• wdh;k i|yd n,mdk jHjia:duh jgmsgdj ieliSu" mßmd,kuh   

 fjkialï isÿ lsÍu  yd cd;sl m%;sm;a;shla m%ldYhg m;alsÍu'

• fiajd kùlrKh yd mq¿,alsÍu'

• wdh;k i|yd wjYH m%ñ;s.; lsÍï isÿlsÍu'

• cd;sl jia;=j, iqrlaIs;Ndj Wfoid jevms<sfj<la ieliSu'

• iïm;a yd myiqlï j¾Okh lsÍu'

• tl;= cd;sl uÜgñka f,aLk .; lsÍu yd m%ldYhg m;a lsÍu   

 i|yd jevms<sfj<la ieliSu'

• ish¨u cd;sl Wreu iïm;a kQ;k úoHd yd  ;dlaIK l%ufõohka   

 hgf;a f,aLk.; fldg wka;¾ cd,h yd fjí wvú yryd    

 cd;Hka;r Wmfhdaclhska fjkqfjka bv m%ia:d ie,iSu'

• cd;sl uÜgfï fiajd yd kdhl;aj N+ñldj ms<sn| wjOdkh   

 fhduqlsÍu'

• l<uKdlrKh úêu;a lsÍu'

• fuu wdh;k iïnkaO wOHhk yd m¾fhaIK jeä ÈhqKq lsÍu yd   

 wka;¾cd;sl oekqu" w;aoelSï yd iyfhda.S;dj wkqj lghq;= lsÍu'

wdY%s; .%ka: kdudj,sh 
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ABSTRACT

IFLA guidelines states “Public libraries have a special responsibility to support 
the process of learning to read among children and must provide related services 
and resources”. This study investigates the present status of children’s section 
in the public libraries of Jaffna district, with the intention of improving the 
quality of services for children. A survey research method was adopted. A self-
administered, structured questionnaire was distributed to Librarians in-charge for 
public libraries (n=60) attached to local government authorities (one Municipal 
council, three Urban councils and 13 Pradeshiya sabhas) in Jaffna district. Data 
collected through the questionnaire were analysed using SPSS. The response rate 
was 86.3% (n=53). Among the responded libraries, 75.5% (n=40) have children’s 
section to facilitate reading among children. In these public libraries, collection of 
children’s literature includes story books, textbooks, reference sources, children’s 
magazines, exercise books and past paper collection, audio-visual materials, etc. 
With respect to infrastructure, more than 50% of the Librarians in-charge are 
satisfied with space, furniture and electricity facilities of the children’s section. 
However, lack of computers and internet connectivity, inadequate financial 
support, and dearth of conducive environment and lack of staff were reported as 
limitations. Regarding the readers, children’s section of these libraries have only 
10-20% of the total readership at present.  Apart from lending books, storytelling 
(56.6%, n=30), drawing (49.1%, n=26), homework assistance (45.3%, n=24), 
creative activity (47.2%, n=25) and classes to improve creative and language skills 
(17%, n=9) are the services delivered for children, by these libraries. However, 
Librarians in-charge perceived that refurbishing the library space and infrastructure 
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facilities, modernizing the library environment with IT, commencing mobile library 
services (to disadvantaged groups, preschools and primary schools), introducing 
information literacy programs and library related competitions, and conducting 
language classes, leisure time activities, entertainment shows, etc., would attract 
more children to the library and enhance their reading achievement. Moreover, 
development of integrated policy for the establishment of children’s section in 
the public libraries of the Northern Province, construction of conducive library 
environment for children and empowerment of the society in relation to public 
library services for children are also indispensable. Hence, this study implies the 
need for revitalizing the children’s section of public libraries in Jaffna district, with 
the emphasis on information resources, infrastructure and services. 

Keywords: Public libraries, Children’s libraries, Children, Sri Lanka
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aho; khtl;l nghJE}yfq;fspd; rpWth;fSf;fhd Nritfs; 

- Xh; kjpg;gPL

mwpKfk; 

kdpjDila rpe;jidfisAk;> fUj;Jf;fisAk;> kw;Wk; mtdJ Mf;fg+u;tkhd 

fw;gidfspd; ntspg;ghLfisAk; nfhz;l jfty; rhjdq;;fis Nrfupj;J> xOq;fikj;J 

itj;jpUg;gJld;> mtw;iw r%fj;jpYs;s midj;J mq;fj;jtu;fSf;Fk; mtu;jk; 

,dk;> epwk;> ehl;Lupik> taJ> ghy;> rkak;> nkhop> me;j];J my;yJ fy;tpj; jifik 

Nghd;w NtWghLfspd;wp gad;ghl;Lf;F toq;FtJ nghJE}yfk; MFk; (fkhy;jPd;> 

1993 Aboyade, 1984). NkYk;> midj;Jyf E}yfq;fspdJ $l;bizg;gpd; (IFLA) 
manifestotpy;> nghOJNghf;fpw;Fk; kdkfpo;r;rpf;Fkhd E}y;fis toq;Ftjd; %yk; 

kdpjDf;F Gj;Jzu;T Cl;LtjpYk;> khztu;fSf;F Gjpa njhopy;El;g tpQ;Qhd 

r%ftpay; rhh;e;j jfty;fis toq;FtjpYk; nghJE}yfq;fs; mf;fiw nfhs;s 

Ntz;Lnkd Fwpg;gplg;gl;Ls;sJ. mj;Jld;> ,d;iwa jfty; njhopy;El;g #oypy;> 

cyfshtpa khw;wq;fis kf;fSf;F mwpaj;jUtjpYk;> tho;ehs; KOikf;Fkhd 

fw;wYf;F cjTtjpYk;> rpWth;fsplj;jpy; thrpg;Gg; gof;fj;ij Nkk;gLj;JtjpYk; 

nghJE}yfq;fspd; gq;F msg;gwpajhf fhzg;gLfpwJ (jkpo;ehL muR gs;spf; 

fy;tpj;Jiw> 2018).

nghJE}yfq;fspd; thrfh;fspy; 50-60%khNdhh; rpWth;fnsd ngUk;ghyhd Ma;T 

KbTfs; njuptpf;fpd;wd (Walter, 2003). ,jidf; fUj;jpy; nfhz;L midj;Jyf  

E}yfq;fspdJ $l;bizg;ghdJ (IFLA) nghJE}yfq;fspd; rpWtu; gpupT njhlu;ghf 
rpy njspthd tpjpKiwfis Kd;itj;Js;sJ. mit gpd;tUkhW (IFLA, 1973):

•	 rpWtu;fs; rpwg;Gj; NjitfSk; Mu;tq;fSk; nfhz;lNjhu; ,dq;fhzf;$ba 

gpuptpduhifahy;> Foe;ijg; gUtk; Kjy; 14 taJ tiuapyhd rpWtu;fspd; 

vy;yh taJ kl;lj;jpw;Fk;> Mw;wYf;Fk; nghUe;jf;$ba jpl;ltl;lkhd  

E}yf Vw;ghL toq;fg;glNtz;Lk;.

•	 xU gps;isapd; tsu;r;rpapy; E}yfj;jpd; gq;fspg;G jftiy toq;FtJ 

khj;jpukd;W. mg;gps;isapd; fw;gdh rf;jpiaj; J}z;LtJk; kpf 

Kf;fpakhdjhFk;. ,f;fhuzj;jpw;fhf E}yfj;jpd; E}w;Nru;f;ifapy; 

rfytpjkhd Mf;f ,yf;fpaj;jpw;Fk; (Fiction) my;yhjtw;Wf;Fk;  

(Non Fiction) ,ilNa rkepiy Ngzg;glNtz;Lk;. 

•	 fl;Gy nrtpg;Gy rhjdq;fs;> kw;Wk; ,yj;jpudpay; rhjdq;fs; rpWtu;fspd; 

Nrfupg;Gg; gug;gpy; kpFe;j ngWkjp tha;e;jdthFk;. vdNt ,j;jifa 

rhjdq;fis nfhs;tdT nra;tJ njhlh;gpy; ftdk; nrYj;jg;glNtz;Lk;.

•	 rpWtu; E}yfq;fspy; flikahw;Wk; mYtyu;fs;> rpWtu;fspd; E}yfj; 

Njitfisg; gw;wpAk; mj;Njitfis epiwTnra;tjw;F iftrKs;s 

tsq;fs; gw;wpAk; rpwg;ghd mwpTilatu;fshapUj;jy; Ntz;Lk;.

vdNt> nghJE}yfnkhd;wpd; rpWtu; gpupthdJ> rpWtu;fSf;fhd jfty; tsq;fis 

nfhz;bUg;gJld;> mtu;fsplj;jpy; jfty; mwpjpwd; tpUj;jp> fyhr;rhu tsu;r;rp> 

Rafw;wy;> Mf;fj;jpwd; tpUj;jp vd;gtw;iw Nkk;gLj;jf;$bathW fhzg;glNtz;Lnkd 

vjpu;ghu;f;fg;gLfpd;wJ (IFLA, 2003). NkYk;> rpWtu;fis rpWtajpypUe;J E}yfj;ij 
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gad;gLj;j Cf;Ftpg;gjd; %yk; ,sk; gUtj;jpy; rpwe;j thrfdhf mth;fs; 

gupzkpg;gjw;Fupa tha;g;gpid toq;Ffpd;wJ (IFLA, 2003).

,yq;ifapy;> nghJE}yfnkhd;iw mikg;gjpy; nfhOk;G Kd;Ndhbahf ,Ue;jNghjpYk;> 

rpWtu; E}yfk; gw;wpa rpe;jidiar; nraYUg; ngwitj;jjpy; aho;g;ghzg; nghJ  

E}yfNk mfpy ,yq;ifapYk; Kd;Ndhbahf ,Ue;Js;sJ. aho;g;ghzg; nghJ 

E}yfj;jpy; rpWtu; gpupT njhlu;ghd rpe;jid mWgJfspNyNa kyu Muk;gpj;Jtpl;lJ. 

,jw;F Kd;Ndhbahf ,Ue;jtu; md;iwa aho;g;ghzg; nghJ E}yfj;jpd; E}yfu; 

jpU.Nt.,. ghf;fpaehjd; Mthu; (nry;tuh[h> 1988). ,j;jifa tuyhw;W rpwg;Gkpf;f 

gpd;dzpiaf; nfhz;l aho;g;ghz khtl;l nghJE}yfq;fspd; rpWtu; gpuptpd; 

jw;Nghija epiy njhlh;ghfTk;> mit vjph;nfhs;Sk; rthy;fs; njhlh;ghfTk; 

Muha;tNj ,t;tha;tpd; Nehf;fkhFk;.   

Ma;T tpdhf;fs; 

aho; khtl;lj;jpYs;s cs;@uhl;rp rigfspd; fPo; ,aq;Fk; vj;jid nghJE}yfq;fs; 

rpWth; gpupnthd;iw nfhz;Ls;sd? 

01. mt;thwhd E}yfq;fspy;> mr;rpWtu; gpuptpd; thrfh; vz;zpf;if>  

   E}w;Nrfupg;G> cl;fl;likg;G trjpfs; vt;thW fhzg;gLfpd;wd?

02. Fwpj;j nghJE}yf rpWtu; gpuptpdhy; toq;fg;gLk; Nritfs; ahit?

03. nghJE}yf rpWtu; gpupthdJ mjd; ,aq;Fepiy> kw;Wk; Nrit toq;fy;  

 njhlh;gpy; vjph;nfhs;Sk; rthy;fs; ahit?

Ma;tpd; Nehf;fKk; Fwpf;Nfhs;fSk; 

rpWth;fSf;fhd E}yf Nritfis Nkk;gLj;Jk; nghUl;L aho;g;ghz khtl;lj;jpYs;s 

nghJE}yfq;fspd; rpWtu; gpuptpd; jw;Nghija epiy> mit vjph;nfhs;Sk; rthy;;fs; 

njhlh;gpy; Muha;e;J> nghUj;jkhd MNyhridfis Kd;itg;gNj ,t;tha;tpd; 

Nehf;fkhFk;. ,t;tha;tpd; Kf;fpa Fwpf;Nfhs;fshtd:

•	 aho;g;ghz khtl;lj;jpy; rpWth; gpuptpidf; nfhz;Ls;s> nfhd;buhj nghJ 

E}yfq;fspd; tpguq;fis Nrfupj;jy; 

•	 nghJE}yf rpWtu; gpupTfspd; thrfh; njhif> Nrfupg;G> cl;fl;likg;G 

trjpfs;> E}yf Nritfs; njhlh;gpy; Muha;jy;

•	 nghJE}yf rpWtu; gpupTfspd; ,aq;Fepiy> kw;Wk; Nrit toq;fypy; mit 

vjph;nfhs;Sk; rthy;fis ,dq;fhzy;

•	 rpWth;fSf;fhd E}yf Nritfis Nkk;gLj;JtJ njhlu;gpy; nghUj;jkhd 

MNyhridfis Kd;itj;jy;;
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Ma;T Kiwapay; 

aho;g;ghz khtl;lj;jpYs;s 17 cs;@uhl;rp rigfspd; fPo; ,aq;Ffpd;w 60 nghJ 

E}yfq;fSk; ,t;tha;tpw;fhf njupT nra;ag;gl;ld (ml;ltiz 1). ,yq;ifapy;> 

khefu rig> efu rig> gpuNjr rig vd %d;W tifahd cs;@uhl;rp rigfs; 

fhzg;gLfpd;wd. ghupa efuj;ij khefu rigfSk;> rpwpa efuj;ij efu rigfSk;> 

fpuhkg;Gw gFjpfis gpuNjr rigfSk; eph;tfpf;fpd;wd. ,t;Ts;@uhl;rp rigfspdhy; 

toq;fg;gLfpd;w Nritfspy; xd;whf E}yfq;fs; kw;Wk; mUk;nghUl;fhl;rpafq;fs; 

fhzg;gLfpd;wd (mgptpUj;jpf;fhd r%f mikg;Gf;fspd; tiyaikg;G> 2012). 

ml;ltiz 1: aho; khtl;lj;jpy; cs;@uhl;rp E}yfq;fspd; guk;gy;

cs;@uhl;rp rig

nghJE}yfq;fspd; 

vz;zpf;if

khefu 

rig

efu 

rig

gpuNjr 

rig

aho;g;ghz kh.r. 06

ty;ntl;bj;Jiw e.r. 01

gUj;jpj;Jiw e.r. 01

rhtfr;Nrup e.r. 03

rhtfr;Nrup gp.r. 06

gUj;jpj;Jiw gp.r. 03

tlkuhl;rp njd;Nkw;F gp.r. 04

ey;Y}u; gp.r. 03

typfhkk; tlf;F gp.r. 04

typfhkk; Nkw;F gp.r. 04

typfhkk; njw;F gp.r. 03

typfhkk; njw;FNkw;F gp.r. 04

typfhkk; fpof;FNkw;F gp.r. 05

fhiuefu; gp.r. 02

Cu;fhtw;Wiw gp.r. 04

neLe;jPT gp.r. 02

Ntyiz gp.r. 05

nkhj;jk; 06 05 49

Source: cs;@uhl;rp Mizahsu; mYtyfk;> tlkhfhzk;

,t;tha;thdJ msitepiy Ma;T Kiwapaiyg; (Survery research method) 
gad;gLj;jp Nkw;nfhs;sg;gl;Ls;sJ. Ma;thsh;fspdhy; jahupf;fg;gl;l tpdhf;nfhj;jpd; 

%yk; nghJE}yfj;jpd; tif> nkhj;j thrfu;fspd; vz;zpf;if> nkhj;j Nrfupg;G> 

rpWtu; gpuptpd; ,aq;Fepiy> rpWtu; gpuptpd; thrfh; njhif> Nrfupg;G> cl;fl;likg;G 

trjpfs;> Nritfs;> rpWtu; gpuptpid Nkk;gLj;Jtjw;fhd MNyhridfs; 
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njhlh;ghf jfty;fs; jpul;lg;gl;ld. ,t;tpdhf;nfhj;J> juT Nrfupj;jYf;fhf aho; 

khtl;lj;jpYs;s midj;J nghJE}yfq;fSf;Fk; (n=60) tpepNahfpf;fg;gl;L> gpd;du; 
g+uzg;gLj;jg;gl;l tpdhf;nfhj;Jf;fs; kPsg;ngwg;gl;ld. tpdhf;nfhj;jpd; %yk; 

Nrfupf;fg;gl;l juTfs; ahTk; SPSS nkd;nghUis gad;gLj;jp fzpj Gs;sptpgutpay; 

mbg;gilapy; gFg;gha;T nra;ag;gl;L> ngWNgWfs; ml;ltizfs;> tiuglq;fis 

gad;gLj;jp mwpf;ifaplg;gl;Ls;sJ.

Ma;Tg; ngWNgWfSk; juTg; gFg;gha;Tk; 

,t;tha;tpy;> 53 (86.3%) g+uzg;gLj;jg;gl;l tpdhf;nfhj;Jf;fs; fpilf;fg;ngw;wd. 

,jdbg;gilapy;> Ma;T KbTfs; Kd;itf;fg;gLfpd;wd.

1. Ma;Tf; Fbj;njhifapd; gz;Gfs; 

,t;tha;Tf; Fbj;njhifapy;> cs;@uhl;rp rigfspd; tifiag; nghWj;J nghJ 

E}yfq;fspd; guk;giy vLj;Jf; nfhz;lhy;> khefu rig> efu rig> gpuNjr 

rigfs; vd;gd KiwNa 10% (n=6), 8.3% (n=5), 81.6% (n=49)khd nghJE}

yfq;fis nfhz;Ls;sd. ,tw;Ws;> 5 khefu rig E}yfq;fSk;> 5 efu rig E}

yfq;fSk;> 43 gpuNjr rig E}yfq;fSk; Ma;tpy; gq;nfLj;Jf; nfhz;Ls;sd 

(ml;ltiz2).  Xg;gPl;L uPjpapy;> gpuNjr rigfspd; vz;zpf;if (n=13) mjpfkhf 

,Ug;gjhy;> Ma;tpy; gq;nfLj;Jf;nfhz;l gpuNjr rig E}yfq;fspd; vz;zpf;ifAk; 

(n=43, 81.1%) mjpfkhf fhzg;gLfpwJ. 

ml;ltid 2 : Ma;Tf; Fbj;njhifapd; gz;Gfs;

Ma;Tf; Fbj;njhifapd; gz;Gfs; vz;zpf;if tPjk; (%)

cs;@uhl;rp epWtdj;jpd; tif

khefu rig 5 9.4%
efu rig 5 9.4%
gpuNjr rig 43 81.1%
nkhj;j thrfu;fspd; vz;zpf;if      

00 - 50 8 15.1%
51 - 100 4 7.5%
101 - 200 3 5.7%
201 - 500 14 26.4%
501 - 1,000 16 30.2%

> 1,000 8 15.1%
nkhj;j Nrfupg;G 

1,000 - 2,000 3 5.7%
2,001 - 5,000 11 20.8%
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5,001 - 10,000 26 49.1%
10,001 - 20,000 8 15.1%
20,001 - 40,000 3 5.7%
40,001 - 60,000 1 1.9%
> 60,000 1 1.9%
rpWtu; gpupT 

fhzg;gLfpwJ 40 75.5%
fhzg;gltpy;iy 13 24.5%

NkYk;> Ma;Tf;Fl;gLj;jg;gl;l nghJ E}yfq;fspy; ngUk;ghyhdit (56.6%, n=30) 200-
1>000 tiuahd thrfh;fisAk;> 15.1% (n=8)khdit 1>000w;F Nkw;gl;l thrfh;fisAk;  
nfhz;Ls;sd (ml;ltiz 2). 1>000w;F Nkw;gl;l thrfh;fisf; nfhz;l E}yfq;fspy;> 

1 khefu rig E}yfKk;> 1 efu rig E}yfKk;> 6 gpuNjr rig E}yfq;fSk; 

mlq;Ffpd;wd. vdpDk;> thrfh; vz;zpf;if 50w;F Fiwthf fhzg;gLk; E}yfq;fs; 

(n=8) midj;Jk; gpuNjr rig E}yfq;fshfNt fhzg;gLfpd;wd. 

,e;E}yfq;fspd; E}w; Nrfupg;ig nghWj;jtiuapy;> 49.1% (n=26)khd E}yfq;fspy; 
5>000-10>000 tiuahd jfty; rhjdq;fs; fhzg;gLfpd;wd (ml;ltiz 2). mj;Jld;; 

Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fspy; xd;whd aho;g;ghzg; nghJE}yfkhdJ xU khefu 

rig E}yfkhf ,Ue;jNghjpYk; 100>000w;Fk; Nkw;gl;l Nrfupg;ig nfhz;bUe;jik 

mtjhdpf;fg;gl;lJ. 

Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fspy;> 90.6% (n=48)khdit thuj;jpd; VO ehl;fSk; 

,aq;Ffpd;wd. thu ehl;fspy;> ngUk;ghyhd E}yfq;fs; (75.5%, n=40) ruhrupahf 
ehnshd;Wf;F 8-8.45 kzpj;jpahyq;fs; ,aq;FtNjhL> mtw;Ws; 64.2% (n=34)
khdit  gpuNjr rig E}yfq;fshf fhzg;gLfpd;wd.  NkYk;> %d;W gpuNjr rig  

E}yfq;fs; cl;gl> nkhj;jkhf 5 E}yfq;fs; ehnshd;Wf;F 10-12 kzpj;jpahyq;fs; 

,aq;Ffpd;wik Fwpg;gplj;jf;fJ (cU 1).

cU 1: aho; khtl;lj;jpYs;s nghJE}yfq;fs; Nrit toq;fYf;fhf jpwe;jpUf;Fk; Neuk;

thu ,Wjp ehl;fis nghWj;jtiuapy;> 90.6% (n=48)khd E}yfq;fs; rdp kw;Wk; QhapW 

Mfpa ,U jpdq;fspYk;> 3.8% (n=2)khd E}yfq;fs; rdpf;fpoikfspy; khj;jpuKk; 

jpwf;fg;gLfpd;wd. aho; khtl;lj;ij nghWj;jtiuapy;> Ma;Tf;Fl;gLj;jg;gl;l 

nghJE}yfq;fspy; 5.7% (n=3)khditNa thu ,Wjp ehl;fspy; jpwf;fg;gLtjpy;iy. 
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NkYk;> 75.5% (n=40)khd Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fs;  rpWtu;fSf;nfd 

jdpahd gpupnthd;iw nfhz;bUe;jNghjpYk;> 24.4% (n=13)khd E}yfq;fs; mt;thwhd 

gpupnthd;wpid nfhz;bUf;ftpy;iy (ml;ltiz 2). vdpDk;> rpWtu;fSf;nfd 

jdpahd gpupnthd;wpid nfhz;buhj E}yfq;fSs; rpy (n=5) rpWtu;fSf;fhd 

Nrfupg;ig nfhz;bUg;gJld;> rpWtu;fSf;fhd rpy NritfisAk; toq;fp tUfpd;wd. 

2.  aho; khtl;l nghJE}yfq;fspd; rpWtu; gpupT 

•	 thrfu;fs;

nghJE}yfq;fspd; rpWtu; gpupthdJ 14 taJf;Fl;gl;l thrfh;fis nfhz;ljhf 

fhzg;gLfpwJ. Ma;Tf;Fl;gLj;jg;gl;l ngUk;ghyhd E}yfq;fspy; (49.1%, n=26) 
nkhj;j thrfh; vz;zpf;ifapy; 10-20% khj;jpuNk rpWth;fshf cs;sdh;. ,g; nghJ 

E}yfq;fspd; rpWth; gpupitr; Nrh;e;j thrfh;fspd; guk;gy; ,uz;L taJ gpupTfspy; 

Muhag;gl;lJ (cU 2). 

cU 2 : aho; khtl;l nghJE}yfq;fspy; rpWth; thrfh;fspd; (5-14 taJ tiu)  guk;gy;

,t;tha;Tf; Fbj;njhifapy;> 35 E}yfq;fs;> 5-10 taJila thrfu;fis 

mq;fj;jtu;fshfTk;> 36 E}yfq;fs;> 11-14 taJila thrfu;fis mq;fj;jtu;fshfTk; 

nfhz;L tpsq;Ffpd;wd. ,tw;Ws;> 26 (49.1%) E}yfq;fspy;> nkhj;j rpWth; 

mq;fj;jtu;fspd; vz;zpf;if 50 my;yJ mjw;F FiwthdjhfNt fhzg;gLfpwJ. 

NkYk; thrfh; guk;giy Nehf;Fifapy;> Ie;J E}yfq;fs; 5-10 taJg; gpuptpdiuAk;> 

ehd;F E}yfq;fs; 11-14 taJg; gpuptpdiuAk; mq;fj;jtu;fshf nfhz;bUf;ftpy;iy 

vd;gJ GydhfpwJ. ,g;Gs;sptpgu juTfspd; mbg;gilapy; Nehf;Fk;NghJ> aho; 

khtl;lj;ijr; Nrh;e;j nghJE}yfq;fspd; rpWtu; mq;fj;Jtk; jpUg;jpfukhd epiyapy; 

,y;iy vd;gij mwpa Kbfpd;wJ. 

rpe;jdh rf;jpAk;> epidthw;wYk;> jkJ #oiy Muha;tjpy; Mu;tKk; nfhz;bUf;Fk; 

,g;gUtj;jpdu; kj;jpapy; thrpg;ig Cf;Ftpg;gjpYk; mth;fis Rafw;wYf;F 

topg;gLj;JtjpYk; E}yfq;fspd; gq;fspg;G ,d;wpaikahjjhFk;. vdNt> rpWth; 

mq;fj;Jtj;ij mjpfupg;gJ njhlh;gpy; ,e;E}yfq;fs; $ba ftdk; nrYj;jNtz;baJ 

mtrpakhFk;.  
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•	 cl;fl;likg;G trjpfs;

Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fspd; rpWtu; gpuptpd; cl;fl;likg;G trjpfs; njhlu;gpy; 

MuhAk;NghJ> ,ltrjp> jsghl trjp> kpd;rhu trjp> ,iza trjp> fzpdp trjp> 

rpWtu;fis ftuf;$ba #oy; vd;gd ftdj;jpy; vLj;Jf;nfhs;sg;gl;ld (cU 3). 

cU 3: aho; khtl;l nghJE}yfq;fspd; rpWth; gpuptpd; cl;fl;likg;G trjpfs;

aho; khtl;lj;jpy; rpWth; gpuptpidf; nfhz;l nghJE}yfq;fspd;; (n=40) cl;fl;likg;G 

trjpfisg; nghWj;jtiuapy;> 50% (n=20)khd E}yfq;fspy; rpWth; gpupTf;fhd 

,l trjp jpUg;jpfukhfTk;> 40% (n=16)khd E}yfq;fspy; jpUg;jpfukw;wjhfTk; 

fhzg;gLfpwJ. NkYk;> 7.5% (n=3)khd E}yfq;fspy; rpWtu; gpupTf;nfd jdpahd ,l 
xJf;fPL fhzg;gltpy;iy. rpWth; gpupTf;fhd jsghl trjp njhlh;gpy;> 57.5% (n=23)
khd E}yfq;fs; jpUg;jpiaAk;> 35% (n=14)khd E}yfq;fs; jpUg;jpapd;ikiaAk; 
ntspg;gLj;jpapUe;jd. vdpDk;> ngUk;ghyhd E}yf rpWtu; gpupTfs;> rpWth;fSf;Fupa 

nghUj;jkhd jsghlq;fis nfhz;bUf;fhik mtjhdpf;fg;gl;lJ. 

mj;Jld;> Ma;Tf;Fl;gLj;jg;gl;l rpWth; gpuptpidf; nfhz;l E}yfq;fSs; 80% 
(n=32)khdit kpd;rhu trjpia nfhz;Ls;sd. ,Ug;gpDk;> 7.5% (n=3)khd  
E}yfq;fs; kpd;rhu trjpapd;wp ,aq;FtJk; mtjhdpf;fg;gl;lJ. fzpdp kw;Wk; 

,iza trjpfisg; nghWj;jtiuapy;> KiwNa 30% (n=12), 32.5% (n=13khd 
E}yf rpWth; gpupTfs; Fwpj;j trjpfisf; nfhz;bUf;ftpy;iy. Fwpj;j 

trjpfisAila E}yfq;fspYk; ngUk;ghyhdit ,t;trjpfs; njhlh;gpy; jpUg;jpia 

ntspg;gLj;jpapUf;ftpy;iy. ,d;iwa etPd cyfpy;> rpWtu;fis E}yfj;jpd;ghy; 

<u;f;f fzpdp kw;Wk; ,iza trjpfs; mj;jpahtrpakhdit. mj;Jld;> ,d;iwa 

jfty; Njitf;Nfw;g E}yf Nritfis tpidj;jpwDld; toq;fTk;; ,t;trjpfs; 

E}yfq;fSf;F kpfTk; mtrpakhFk;. 

E}yfj;jpd; miktplk;> kw;Wk; rpWth; gpuptpd; xOq;fikg;G vd;gd rpWth;fis 

ftuf;$ba tpjkhf nghUj;jkhd jsghlq;fs;> Nghjpa fhw;Nwhl;lk;> ntspr;rk;> 

fzpdp> ,izak; cs;spl;l trjpfis nfhz;bUg;gJld;> mth;fs; jaf;fkpd;wp 

tpUg;Gld; ehb tUk;gb <u;f;ff; $bajhfTk; ,Uf;fNtz;Lk;. me;jtifapy;> 

Ma;Tf;Fl;gLj;jg;gl;l rpWth; gpuptpid nfhz;Ls;s nghJE}yfq;fspy;> 47.5% (n=19)
khdit jpUg;jpiaAk;> 32.5% (n=13)khdit jpUg;jpapd;ikiaAk; njuptpj;jpUe;jd. 
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rpWth;fisf; ftuf;$ba #oy; fhzg;gltpy;iynad 15% (n=6)khd E}yfq;fs; 
Fwpg;gpl;bUe;jd.   

vdNt> rpWth; gpupTf;fhd cl;fl;likg;G trjpfs; njhlu;gpy;; Nehf;Fk;NghJ> khefu 

rig kw;Wk; efu rig E}yfq;fs; cl;fl;likg;G trjpfspy; kpfj;jpUg;jpahd 

epiyapid nfhz;Ls;sd. mjpf tUkhdk; <l;Lk; ,r;rigfs;> E}yf Nritfis 

tpidj;jpwdhf;Ftjw;fhf $basT epjpia xJf;Ftjd; %yk; ,jid rhj;jpakhf;fp 

,Uf;fyhk;. 

•	 Nrfupg;G

nghJE}yfq;fspd; rpWtu; gpupthdJ> rpWth;fSf;fhd jfty; rhjdq;fspd; 

Nrfupg;nghd;iw nfhz;bUj;jy; Ntz;Lk;. ,r;Nrfupg;ghdJ> fijg;Gj;jfq;fs;> ghlg; 

Gj;jfq;fs;> gapw;rpg; Gj;jfq;fs;> fle;jfhy guPl;ir tpdhf;fspd; njhFg;Gf;fs;> 

rpWtu;fSf;fhd rQ;rpiffs; kw;Wk; gj;jpupiffs;> rpWtu;fSf;fhd crhj;Jiz  

E}y;fs;> rpWtu;fSf;fhd MSik tpUj;jp rhjdq;fs;> fl;Gy nrtpg;Gy rhjdq;fs;> 

,yj;jpudpay; rhjdq;fs; Nghd;wtw;iw cs;slf;fp ,Uj;jy; Ntz;Lk; vd 

vjph;ghh;f;fg;gLfpwJ. 

Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fspy;> 3.8% (n=2)khd E}yfq;fs; khj;jpuNk 5>000w;Fk; 
mjpfkhd E}y;fisf; nfhz;l Nrfupg;ig rpWth; gpuptpy; nfhz;bUe;jd. Vida  

E}yfq;fspd; rpWth; Nrfupg;ig nghWj;jtiuapy;> 37.7% (n=20)khd E}yfq;fs; 100-
1>000 tiuahd jfty; rhjdq;fisAk;> 24.5% (n=13)khd E}yfq;fs; 1>001-2>000 
tiuahd jfty; rhjdq;fisAk;> 17% (n=9)khd E}yfq;fs; 2>001-5>000 tiuahd 
jfty; rhjdq;fisAk; nfhz;bUe;jd. vdpDk;> 13.2% (n=7)khd E}yfq;fs; 

rpWth;fSf;fhd Nrfupg;nghd;iw nfhz;bUf;ftpy;iy vd;gJ ,q;F ftdj;jpy; 

nfhs;sg;gl Ntz;ba tplakhFk;.     

,g;nghJE}yfq;fspd; rpWth;fSf;fhd Nrfupg;gpy; cs;slf;fg;gl;bUf;Fk; jfty; 

rhjdq;fs; njhlh;ghd tpguk; cU 4,y; jug;gl;Ls;sJ. Ma;Tf; Fbj;njhifapy;> 

75.5% (n=40)w;Fk; mjpfkhd E}yfq;fspd; rpWth;fSf;fhd Nrfupg;gpy;>  

fijg;Gj;jfq;fs;> ghlg; Gj;jfq;fs;> gapw;rpg; Gj;jfq;fs;> fle;jfhy guPl;ir 

tpdhf;fspd; njhFg;Gf;fs;> rpWtu;fSf;fhd rQ;rpiffs; kw;Wk; gj;jpupiffs;> 

kw;Wk; rpWtu;fSf;fhd crhj;Jiz E}y;fs; vd;gd ,lk;ngw;Ws;sd.  Mdhy;> 

28.3% (n=15)khd E}yfq;fspd; Nrfupg;gpy; khj;jpuNk rpWtu;fSf;fhd MSik 

tpUj;jp rhjdq;fSk; fl;Gy nrtpg;Gy rhjdq;fSk; ,lk;ngw;wpUe;jd. ,yj;jpudpay; 

rhjdq;fs; aho;g;ghz nghJE}yfj;jpd; Nrfupg;gpy; khj;jpuNk fhzg;gl;lJ. 
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cU 4 : aho; khtl;l nghJE}yfq;fspy; rpWth;fSf;fhd jfty; rhjdq;fspd; guk;gy; 

rpWtu; gpuptpd; Nrfupg;gpy; fijg; Gj;jfq;fs; gpujhd ,lj;ij tfpf;fpd;wJ. vdpDk;> 

17.7% (n=9)khd E}yfq;fspy; khj;jpuNk 1>000w;F Nkw;gl;l fijg;Gj;jfq;fs; 

fhzg;gLfpd;wd. 49.1% (n=26)khd E}yfq;fspy; 200-1>000 tiuapyhd fijg; 

Gj;jfq;fNs fhzg;gLfpd;wd. ,t;tha;tpy;> 15.1% (n=8)khd E}yfq;fspd; 

rpWtu;fSf;fhd Nrfupg;ghdJ fijg;Gj;jfq;fis nfhz;bUf;ftpy;iy vd;gJ 

,dq;fhzg;gl;lJ. rpWtu;fspd; fw;gdh rf;jpia J}z;Ltjpy; gpujhd ,lj;ij 

tfpf;Fk; fijg;Gj;jfq;fis nghJE}yf rpWtu; gFjp nfhz;bUf;f Ntz;baJ kpfTk; 

mtrpakhFk;. nghJE}yf rpWtu; gFjpfspy; fijg;Gj;jfq;fSf;fhd gw;whf;Fiw 

epyTkplj;J> mtw;iw nfhs;tdT nra;tJld; rpWth; ,yf;fpaq;fis vOJkhW 

vOj;jhsh;fis Cf;Ftpf;fNtz;ba flg;ghl;ilAk; nghJE}yfq;fs; nfhz;Ls;sd. 

ghlg;Gj;jfq;fs;> gapw;rpg; Gj;jfq;fs; kw;Wk; fle;jfhy guPl;ir tpdhf;fspd; 

njhFg;Gf;fs; rhu;e;j Mtzq;fis Nehf;Fifapy;> 26.4% (n=14)khd E}}yfq;fspy; 
200-1>000 tiuapyhd ghlg;Gj;jfq;fspd; Nrfupg;Gk;>  22.6% (n=12)khd E}}yfq;fspy; 
200-1>000 tiuapyhd gapw;rpg; Gj;jfq;fs; kw;Wk; fle;jfhy guPl;ir tpdhf;fspd; 

njhFg;Gf;fspd; Nrfupg;Gk; fhzg;gLfpwJ. NkYk;> 15.1% (n=8)khd E}yfq;fspd; 
Nrfupg;gpy; Nkw;Fwpg;gpl;l jfty; rhjdq;fs; ,lk;ngw;wpUf;ftpy;iy vd;gJk; 

mtjhdpf;fg;gl;lJ. rpWtu;fSf;fhd rQ;rpiffs;> gj;jpupiffs;> rpWtu;fSf;fhd 

crhj;Jiz E}y;fs;> rpWtu;fspd; MSikia tpUj;jp nra;Ak; rhjdq;fs;> fl;Gy 

nrtpg;Gy rhjdq;fs; vd;gd xg;gPl;L uPjpapy; FiwthfNt fhzg;gl;ld. 

rpWtu;fsplj;jpy; thrpg;gpd;ghy; ehl;lj;ijAk;> E}yfj;jpd; ghy; <h;g;igAk; 

Vw;gLj;Jtjpy; rpWtu;fSf;fhd MSik tpUj;jp rhjdq;fSk;> fl;Gy nrtpg;Gy 

rhjdq;fSk; kw;Wk; ,yj;jpudpay; rhjdq;fSk; Kf;fpa gq;if tfpf;fpd;wd. Fwpg;ghf 

5-10 taJ gpuptpdh; mjpfk; tpUk;Gk; jfty; rhjdq;fshf ,it tpsq;Ffpd;wd. 

etPd njhopy;El;g Afj;jpd; nry;thf;Ff;F cl;gl;L tsUk; rpWtu;fis E}yfj;jpd; 

ghy; <u;g;gjpy; ,r;rhjdq;fSf;F ghupa gq;Fs;sJ. ,j;jifa rhjdq;fspd; Nrfupg;G 

nghJE}yf rpWtu; gpuptpy; gw;whf;Fiwahf fhzg;gLfpd;wikia ,t;tha;tpd; %yk; 

mwpaf; $bajhf cs;sJ. ,j;jifa Nrfupg;Gf;fis gyg;gLj;j ,ayhikf;F> 

fzpdp kw;Wk; ,iza trjpfspd;ikNa fhuzq;fshf Kd;itf;fg;gl;ld. 
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vdNt xg;gPl;L mbg;gilapy; ghu;f;Fk;NghJ> aho;g;ghz khtl;l nghJE}yfq;fspd; 

rpWtu; gpupTfs; (aho;g;ghz nghJE}yfk; ePq;fyhf) rpWtu;fSf;fhd NghjpasT 

jfty; rhjdq;fis nfhz;bUf;ftpy;iy vd;gij ,t;tha;T KbTfs; cWjp 

nra;fpd;wd.

•	 E}yf Nritfs;

rpWtu;fsplj;jpy; fw;gidj;jpwd;> kw;Wk; Mf;fj;jpwd;fis tpUj;jp nra;tjpy; nghJ 

E}yf rpWtu; gFjpapd; gq;F msg;gupajhFk;. ,jd; nghUl;L> fij nrhy;Yk; Neuk; 

(n=30, 56.6%)> ghlrhiy tPl;Lg; ghl Ntiyf;F cjTjy; (n=24, 45.3%)> rpj;jpuk; 

tiujy; (n=26, 49.1%), Mf;fj;jpwd; nraw;ghLfis Kd;ndLj;jy; (n=25, 47.2%), 
khztu;fspd; Mf;fj;jpwd;> nkhopj;jpwd; tpUj;jpf;fhd tFg;Gf;fis elhj;Jjy; 

(n=9, 17%) Nghd;w Nritfs; ,g; nghJ E}yfq;fspdhy; Nkw;nfhs;sg;gLfpd;wd 
(cU 5).

cU 5 : aho; khtl;l nghJE}yfq;fspdhy; toq;fg;gLk; rpWth;fSf;fhd E}yf Nritfs;

Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fspy;> 50%Yk; Fiwthd nghJE}yfq;fNs 

NkNy Fwpg;gplg;gl;l rpWth;fSf;fhd E}yf Nritfis (fij nrhy;Yk; Neuk; 

jtph;e;j) toq;Ffpd;wd. ,r;Nritfis tpidj;jpwDld; Nkw;nfhs;tjw;F> 

nghUj;jkhd jpwd;fs; E}yfh;fs; kj;jpapy; tsh;j;njLf;fg;glhik xU Fiwghlhf 

fhzg;gLfpwJ. ,it jtpu> Kd;gs;sp> Muk;gg; ghlrhiyfs;> kw;Wk; tpN\l 

NjitAila rpWth;fSf;fhd elkhLk; E}yfNrit> kw;Wk; khzth;fs; kj;jpapy; 

Nghl;bfs; elhj;jp guprpy;fs; toq;Fjy; Nghd;w nraw;ghLfSk; ,e;E}yfq;fspdhy; 

Nkw;nfhs;sg;gLfpd;wd.  

3.   aho; khtl;l nghJE}yfq;fspd; rpWth; gpupTfs; vjph;nfhs;Sk; rthy;fs;

aho; khtl;lj;jpy;> rpWtu;fs; kj;jpapy; thrpg;Gg; gof;fj;jpy; Vw;gl;l tPo;r;rpNa  

E}yfq;fis Nehf;fpa mth;fsJ tUif Fiwtiltjw;F fhuzkhfpaJ.  kf;fs; jkJ 

tho;f;if juj;ij cau;j;Jk; Nehf;fpy; rpWtu;fspd; fy;tpia efu;j;jp nry;fpd;wdu;. 

guPl;irfspy; mjpf kjpg;ngz;fis ngw;W ey;ynjhU murhq;f njhopiy ngw;Wf; 

nfhs;Sk; ,yf;FlNdNa ,d;iwa rpWtu;fs; topelj;jg;gLfpd;wdu;. ,jdhy;> 
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ghlrhiy Kbe;jJk; khiy Neu tFg;G> thu ,Wjp ehl;fs; tFg;G vd rpWtu;fis 

ngw;Nwhh;fs; mDg;Gtjhy; E}yfj;jpw;F nry;tjw;fhd #oy; kWf;fg;gLfpd;wJ. 

NkYk;> ghl E}y;fis thrpg;gjw;F khj;jpuNk rpWtu;fs; mDkjpf;fg;gLfpd;wdu;. 

mj;Jld;> ,d;iwa rpWtu;fs; ,yj;jpudpay; Clfq;fspy; mjpf Neuj;ijr; 

nrytpLfpd;wdu;. fw;wy; nraw;ghLfSf;F Njitahd jftiy ngw;Wf;nfhs;tjw;F 

,izaj;jpy; mjpfk; jq;fpapUg;gjdhy; E}yfk; Nehf;fpa rpWtu;fspd; tuT 

Fiwthf fhzg;gLfpd;wJ. 

rpWth;fSf;Fupa jfty; rhjdq;fisg; nghWj;jtiuapy;> fhyj;jpw;Nfw;w rpWtu;fisf; 

ftUk; tifapyhd E}y;fs;> rQ;rpiffs;> kw;Wk; crhj;Jiz E}y;fs; ,yq;if 

Nghd;w tsh;Kf ehLfspd; Gj;jf re;ijapy; NghjpasT ,y;iy. mj;Jld;> jha; 

nkhopapyhd (jkpo; nkhop) rpWtUf;Fupa ntspaPLfspd; gw;whf;FiwAk; ghupa 

rthyhf cs;sJ. 

E}yf miktplk;> kw;Wk; cl;fl;likg;G trjpfs; rhu;e;J gy ,lu;ghLfSf;F 

cs;@uhl;rp nghJ E}yfq;fs; Kfq;nfhLj;J tUfpd;wd. ,ltrjp kw;Wk; jsghl 

trjp vd;gd gw;whf;Fiwahf fhzg;gLfpwJ. Fwpg;gpl;l rpy E}yfq;fs; jdpahu; 

fl;blq;fspy; jw;fhypfkhf ,aq;fp tUfpd;w #oiy mtjhdpf;ff; $bajhf 

,Ue;jJ. etPd njhopy;El;g trjpfspd;wp (njhiyNgrp> fzpdp> ,izak; Nghd;wit) 

ngUk;ghyhd nghJE}yfq;fs; ,aq;fp tUfpd;wd. 

cs;@uhl;rp rigfspd; midj;J E}yfq;fspYk; Mszp gw;whf;Fiw 

fhzg;gLfpd;wJ. ,jd; fhuzkhf> mNdf gpuNjr rig E}yfq;fs;> rpWtu; 

gpupit tpidj;jpwd;kpf;f tifapy; nraw;gLj;j KbahJs;sjhf njuptpj;jd. E}

yfu; xUtiu kl;LNk nfhz;L ,aq;Fk; E}yfq;fisAk; (one man libraries), E}yf 
cjtpahsu;fSld; jdpj;J ,aq;Fk; E}yfq;fisAk; mtjhdpf;f Kbe;jJ. NkYk;> 

rpWtu; gpupTf;nfd epakpf;fg;gLk; E}yfg; gzpahsu;fs; rpWth;fSf;fhd Nritfs; 

njhlh;gpy; gapw;rpaw;wtu;fshff; fhzg;gLfpd;wdu;. mtu;fSf;F gapw;rp toq;FtJ 

njhlh;gpy; vt;tpj eltbf;iffSk; Nkw;nfhs;sg;gltpy;iy. ,jdhy; rpWtu;fSf;fhd 

Nritfis jpwk;gl Nkw;nfhs;s KbahJs;sjhf Rl;bf;fhl;lg;gl;lJ. 

NkYk;> E}yf nraw;ghLfSf;F (rpWth;fSf;fhd E}yf Nritfs; cl;gl) 

jha; epWtdkhd cs;@uhl;rp rigfsplkpUe;J Nghjpa xj;Jiog;G fpilf;fg; 

ngWtjpy;iynad midj;Jg; nghJE}yfq;fspdhYk; njuptpf;fg;gl;lJ.

KbTiuAk; gupe;JiufSk; 

aho; khtl;lj;ij Nrh;e;j cs;@uhl;rp rigfspd; fPo; ,aq;Fk; nghJE}yfq;fspdhy; 

toq;fg;gLk; rpWth;fSf;fhd E}yf Nritfis Nkk;gLj;Jk; Nehf;fpy;> ,e;E}yf 

rpWtu; gpupTfspd; jw;Nghija epiy> mit vjph;nfhs;Sk; rthy;;fs; njhlh;gpy; 

msitepiy Ma;T Kiwapaiyg; gad;gLj;jp ,t;tha;thdJ Nkw;nfhs;sg;gl;lJ. 

Ma;Tf;Fbj;njhifapy; (n=53), gpuNjr rig E}yfq;fs; 81.1%khff; fhzg;gl;ld. 

Ma;Tf;Fl;gLj;jg;gl;l E}yfq;fspy;> 56.6%khdit 200-1>000 tiuahd thrfh;fisAk;> 

49.1%khdit 5>000-10>000 tiuahd E}w;Nrfupg;igAk; nfhz;bUe;jd. mj;Jld;> 

90.6%khd E}yfq;fs; thuj;jpd; VO ehl;fSk; jpwf;fpd;wd. ,tw;Ws;> 75.5% (n=40)
khd nghJE}yfq;fs; rpWth;fSf;nfd jdpahd gpupnthd;iwf; nfhz;Ls;sd. 
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ngUk;ghyhd E}yfq;fspy; (49.1%), nkhj;j thrfh; njhifapy;> rpWth;fs; 

10-20%khfNt fhzg;gLfpd;wdh;. rpWth; gpupTf;fhd cl;fl;likg;G trjpfisg; 

nghWj;jtiuapy;> ,ltrjp> jsghl trjp> kpd;rhu trjp Nghd;wtw;Wld; xg;gpLifapy; 

fzpdp kw;Wk; ,iza trjp njhlh;gpy; ngUk;ghyhd E}yfq;fs; jpUg;jpapd;ikia 

ntspg;gLj;jpapUe;jd. rpWth;fSf;fhd Nrfupg;gpy;> fijg;Gj;jfq;fs; Kd;dzpapy; 

cs;sd. ,it jtpu> 75.5%w;Fk; mjpfkhd E}yfq;fspy; ghlg; Gj;jfq;fs;> 

gapw;rpg; Gj;jfq;fs;> fle;jfhy guPl;ir tpdhf;fspd; njhFg;Gf;fs;> rpWtu;fSf;fhd 

rQ;rpiffs;> gj;jpupiffs;> kw;Wk; rpWtu;fSf;fhd crhj;Jiz E}y;fs; vd;gd 

fhzg;gLfpd;w NghjpYk; mtw;wpd; vz;zpf;if FiwthfNt cs;sJ. ,tw;NwhL 

xg;gpLifapy;> rpWtu;fSf;fhd MSik tpUj;jp rhjdq;fSk;> fl;Gy nrtpg;Gy 

rhjdq;fSk;> ,yj;jpudpay; rhjdq;fSk; kpff; FiwthfNt cs;sd. fhyj;jpw;Nfw;g> 

rpWtu; tpUk;Gk; jfty; rhjdq;fis (fl;Gy nrtpg;Gy rhjdq;fs;> ,yj;jpudpay; 

rhjdq;fs; cl;gl) nfhs;tdT nra;tjd; %yk; rpWth; mq;fj;Jtj;ij mjpfupf;f 

KbAk; vd vjph;ghh;f;fg;gLfpwJ.

rpWth;fSf;fhd E}yf Nritfisg; nghWj;jtiuapy;> fij nrhy;Yk; 

Neuk; (56.6%)> ghlrhiy tPl;Lg; ghl Ntiyf;F cjTjy; (45.3%)> rpj;jpuk; 

tiujy; (49.1%)> Mf;fj;jpwd; nraw;ghLfis Kd;ndLj;jy; (47.2%) vd;gd 

Kd;dpiyg;gLj;jg;gLfpd;wd. 

,Ug;gpDk;> rpWtu;fs; kj;jpapy; thrpf;Fk; gof;fk; mUfp tUjy;> rpWth;fis 

ftuf;$ba jfty; rhjdq;fspd; gw;whf;Fiw> jha; nkhopapy; rpWtUf;fhd 

ntspaPLfspd; gw;whf;Fiw> rpwe;j cl;fl;likg;G trjpfisAila rpWth; gpupT 

fhzg;glhik> gapw;rp ngw;w MszpapdUf;fhd gw;whf;Fiw> cs;@uhl;rp rig 

eph;thfj;jplkpUe;J Nghjpa xj;Jiog;G fpilf;fhik Nghd;w rthy;fis ,e;E}yfq;fs; 

vjph;nfhs;fpd;wd. ,jw;fhd jPh;thf rpy gupe;Jiufs; ,q;Nf Kd;itf;fg;gLfpd;wd. 

•	 tl khfhzj;jpYs;s cs;@uhl;rp rigfspd; fPo; ,aq;Fk; midj;J 

nghJ E}yfq;fspYk; rpWth; gpupnthd;iw cUthf;Fjy; my;yJ 

Nkk;gLj;jy;> Kfhik nra;jy;> Nrit toq;fy; njhlh;gpy; nghUj;jkhd 

xUq;fpizf;fg;gl;l nfhs;if tFf;fg;gly; Ntz;Lk;. ,jw;F Jiwrhh; 

epGzh;fspd; xj;Jiog;Gk; ngw;Wf;nfhs;sg;gl Ntz;Lk;. 

•	 rpWth;fisf; ftuf;$ba mf> Gwr; #oiy E}yfj;jpy; Vw;gLj;jy;. 

cjhuzkhf> etPdkag;gLj;jg;gl;l jdpahd E}yf fl;blk;> rpWtu; g+q;fh>  

E}yf nraw;ghLfis jd;dpaf;fkhf;fy;> etPd ,yj;jpudpay; rhjdq;fSld; 

$ba E}yf Nrit Nghd;wit.

•	 rpWth;fSf;fhd E}yf Nritfs; njhlh;gpy; r%fj;jpd; midj;J 

jug;gpdiuAk; (cs;@uhl;rp rigapd; eph;thfk; cl;gl) mwpT+l;ly;. 

,t;thwhd nraw;ghLfs; %yk;> nghJE}yfq;fspd; rpWth; gpupit kPsTk; caph;g;gpj;J> 

rpWth;fSf;fhd E}yf Nritfis Nkk;gLj;jpl KbAk;. NkYk;;> khwptUk; cyf 

eilKiwf;Nfw;g rpWtu;fisj; jahu;g;gL;j;j Ntz;baJk; rpWtu; E}yfq;fspd; 

flikahFk;. vjpu;fhyr; rpw;gpfshd ,r;rpWtu;fSf;F> jhk; vjpu;nfhs;s Ntz;ba 

rthy;fis ntw;wp nfhs;Sk; epiyapid rpWtu; E}yfq;fs; toq;Ftjw;Fj; 

jahuhFk;NghJ ,r;rpWtu;fs; rpWtu; E}yfq;fis ehb tUtu; vd;gjpy; Iakpy;iy.
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ABSTRACT

With the rapid growth and use of the Information and Communication Technology, 
users' information search behaviour has been modified and enhanced. Libraries all 
over the world are increasingly dependent on database and library software vendors 
for providing mobile software solutions and mobile access to pre-packaged content. 
New entrants admitted to a state technological university in 2018 was taken as 
the population and random stratified sample consists of 317 undergraduates were 
selected as the sample. Adopting survey method, a structured questionnaire with 
a Likert Scale was distributed among the sample. The objectives of the research 
were to find out how first year undergraduate students use smart phone applications 
(apps) for more than communication and entertainment, to identify the apps they 
use and frequency of usage to identify frequently used apps and find out whether 
they use apps to find academic or research information and if so, what apps they 
use. The findings of the research were that all respondents (100%) used smart phone 
and associated mobile applications.  Social and communication apps (64.8%) were 
recorded as the most frequently used apps along with Search Engine apps (61.2%). 
Further, Tools and Productivity apps (51.8%) and apps for Entertainment and Sports 
(45.9%) were recorded as frequently used apps. It was also found that use of several 
apps was having co-relations with variables such as gender, G.C.E. Advanced Level 
stream as well as district represented. WhatsApp was listed as the most popular 
mobile app among the undergraduates. Since 91.5% of the respondents use their 
smart phone to search academic information, librarians as well as other academics 
can exploit this technology to make a transition.

Keywords : Academic Libraries, Mobile Phone applications, University students
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INTRODUCTION

The world is becoming smaller day by day and access to information has reached 
its zenith where everything which is now within reaches of finger tip. A device has 
been able to change the life pattern of people which has gained many cutting edge 
features. The mobile has become a companion of especially the younger generation. 
They are equipped with expensive smart phones where all the memories, schedules 
and future plans are absorbed into this little device. According to Webopedia 
mobile application which is commonly known as app is,a term used to describe 
Internet applications that run on smart phones and other mobile devices. Mobile 
applications usually help users by connecting them to Internet services more 
commonly accessed on desktop or notebook computers, or help them by making it 
easier to use the Internet on their portable devices. A mobile app may be a mobile 
Web site bookmarking utility, a mobile-based instant messaging client, Gmail for 
mobile, and many other applications. (Beal, Vangie, 2019)

The new University undergraduates are seen with handheld mobile devices and 
need arose to find out whether these equipments are user friendly in delivering 
academic information. Focusing on the literature available, it was viewed to capture 
whether amidst the vast purposes, the students have used devices for educational 
purposes. A sample of 200 postgraduate students was taken for a study and the total 
sample (100%) was using educational apps for their study purposes. Regarding 
the responses received for choice of apps, the preference was given for Oxford 
Dictionary (31%), Amazon Kindle (30%), U-dictionary (22%) and Google Books 
(8%) where 9% used other educational apps. According to the respondents ranking, 
Oxford Dictionary (42) Amazon Kindle (32) and U-dictionary (29) were on top. 
The other ranked apps were Google Books (20) Merriam Webster Dictionary (18) 
Topper (15) Duolingo (14) Memrise (12) Drops (10) Blinklist (8). The study showed 
the prevalence of educational apps among the postgraduate students in India as a 
South Asian country. (Aravindh & Thirupathi, 2019).

An undergraduate student population of 446 enrolled at the largest distance learning 
university in UK was gathered for a study to investigate the distance learner’s usage 
pattern of mobile handheld devices. Major findings revealed that the students use 
these devices for study-related learning, majority of students have experienced a 
change in study habit and benefit of learning, and at the same time it is easier 
to access learning materials and it improves quality of work. (Cross, Sharples, 
Healing, & Ellis, 2019)

A research based on Southeast Asia on mobile app usage in higher education used 
both qualitative and quantitative methods to collect data from 150 undergraduate 
students in Business, Education, and Engineering in Hong Kong. Justifying the study 
undertaken, the students were frequent users of mobile apps to find information 
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for their academic activities “with a particularly focus on communication and 
collaborative working, accessing academic resources, and checking a dictionary “ 
( Wai et al, 2018).  According to the study the researchers mentioned that this will 
pave way for the tertiary institutions, library service providers, and educators to 
design strategic planning for blended learning and at the same time a suggestion for 
app developers to consider the information needs of the students in designing apps.

To determine the usage, reliability and popularity of medical apps, a study was 
taken place at United States with the sample of 731 medical students.  Another 
objective of the researchers was to investigate the perception of medical students on 
app usage effect on the quality of patient-provider interaction in healthcare settings. 
The majority of participants (90%) have agreed that their clinical knowledge have 
been enhanced through medical apps and the apps are reliable as text books (61%). 
Eleven apps were accessed in the survey and UpToDate (78%) and Epocrates 
(61%) were the most widely used medical apps. The five apps perceived to be 
the most trustworthy were UpToDate (97%), Epocrates (93%), DynaMed (83%), 
Micromedex (82%), and Medscape (81%). Considering the student sample taken 
for the current study which does not bear a Faculty of Medicine, it was strange to 
find out that minority of medical students considered Wikipedia (41%), WebMD 
(33%) and Google (29%) to be trustworthy. (Quant et al, 2016).

Regarding the Sri Lankan context, though much literature was not available, 
a preliminary study was carried out to find out mobile devices used by medical 
faculty students to access information. Four factors named as ‘educational use’, 
‘entertainment use’, and ‘basic communicational use’ and ‘free call use’ were taken 
for the study. As the educational use factor received higher recognition (39%) similar 
to study undertaken, there was a tendency to use mobile devices for educational 
purposes by using mobile devices,  majority of the students (85.2%) retrieved 
medical information through web resources. Experiencing results of current study, 
these students were frequently using Google (82.3%) and Wikipedia (80%) and they 
use mobile device to read e-books (67.2%).Among the educational information the 
students receive via mobile devices were retrieval of images (81.8%), information 
on drugs (76.6%) and clinical guidelines (72.3%) (Ramanan & Santharoobon, 
2019).

Based on the literature reviewed, a research gap was identified in Sri Lankan context 
as the specific mobile applications used by the undergraduates were not prominent. 
Especially the use of certain apps by the students can be used through Academic 
Libraries to convey useful educational information to student community. This will 
be a good opportunity for the libraries to feed users in a modern way. 
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RESEARCH OBJECTIVES

• To investigate the undergraduates use of smart phone applications 
(apps) for educational use.

• To find out the frequency of using different categories of mobile apps 
by the undergraduates.

• To find out the specific mobile apps used by the undergraduates.

• To differentiate the apps usage by age, ethnicity, religion and A/L 
stream followed etc.

METHODOLOGY

New entrants admitted to a state technological university to follow Architecture, 
Business Engineering and Information Technology in 2018 was taken as the 
population and random stratified sample consists of 317 undergraduates were 
selected as the sample according to Krejcie and Morgan (1970). Adopting survey 
method, a structured questionnaire with a Likert Scale was designed as the research 
instrument. According to the categorization of mobile apps by Bohmer et al. (2011), 
12 groups were listed and their frequency of usage as well as specific app in use 
was obtained.  A questionnaire used by Catharine, (2013) was also taken into 
consideration.

Data was entered to SPSS for further processing. Cronbach’s alpha was calculated to 
assess the reliability of the responses and resulted value was 0.7 enabling adequate 
reliability to carry out the analysis. To differentiate the apps usage by age, ethnicity, 
religion and A/L stream followed, and Pearson’s Chi-square test was performed.

RESULTS AND DISCUSSION

Profile of the Respondents 
Total number of the sample (317) responded to the survey and 70 (22.1 %) were 
from Faulty of Architecture; 18 (5.7 %) from Faculty of Business; 175 (55.2 %) 
from Faculty of Engineering Technology and 54 (17%) from Faculty of Information 
Technology. Out of 317 respondents, 58.4% (185) were males and 41.6% (132) 
were females.  Faculty-wise distribution of male and female respondents is depicted 
in Figure 1. 
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Other demographic details of the sample are presented in following Tables.
Table-01 District from which undergraduates entered for the university

District No of Students (%) District No of Students (%)

Ampara 4 1.3 Kilinochchi 1 .3

Anuradhapura 10 3.2 Kurunagala 25 7.9

Badulla 15 4.7 Mannar 2 0.6

Batticaloa 6 1.9 Matale 4 1.3

Colombo 37 11.7 Matara 33 10.4

Galle 34 10.7 Monaragala 5 1.6

Gampaha 39 12.3 Mulathivu 1 .3

Hambantota 16 5.0 Nuwara-Eliya 7 2.2

Jaffna 21 6.6 Polonnaruwa 1 0.3

Kalutara 18 5.7 Puttlam 3 0.9

Kandy 18 5.7 Rathnapura 7 2.2

Kegalle 7 2.2 Trincomalee 2 .6

Vavuniya 1 .3

Source : Survey Data



64 3rd National Library Research Symposium – 2019

Table 02 :  Characteristics of the sample

  No. %
Age

  18 1 0.3

  19 19 0.6

  20 169 53.3

  21 200 31.5

  22 25 7.9

  23 3 0.9

Ethnicity

Sinhala 268 84.5

Tamil 38 12.0

Muslim/Moor 11 3.5

Religion

Buddhism 263 83.0

Islam 10 3.2

Christianity 12 3.8

Hinduism 30 9.5

Others 2 .6

G.C.E. (Advanced Level) Stream
Macs 215 67.8
Biology 19 6.0
Commerce 31 9.8
Arts 46 14.5
Biological Systems 1 0.3
Information 
Technology

4 1.3

Other 1 0.3

Source:Survey Data

Smart Phone Usage

According to the results all the respondents possess a smart phone and used 
associated smart phone applications. Different categories of mobile phone 
applications and frequency of usage are presented in Table 3. When respondents 
used the apps more than two times, it is categorized as most frequently; one to two 
times a day it is categorized as frequent and less than that is categorized as little use. 
According to Table 3 Social and Communication apps (64.8%) are recorded as the 
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most frequently used apps. Bohmer et al (2011) also identified that mobile phones 
are highly used for communication. However according to Catherine (2013) mobile 
apps are used for various functions other than communication and entertainment. 
As such, the other most frequently used category is Search Engine apps (61.2%)

Further, Tools and Productivity apps (51.8%) and apps for Entertainment and Sports 
(45.9%) were recorded as frequently used apps. On the other hand, apps for casual 
reading, reference shopping, travel, health and fitness, finance and banking etc. are 
of little use or no use. It was also found that use of several apps were having co-
relations with variables such as gender, G.C.E. Advanced Level stream as well as 
district represented'

Table 03 : Usage of mobile apps

Type of App Most 
Frequently 
Used (%)

Frequently 
Used (%)

Little Use
(%)

Social and Communication 64.8
Search Engines 61.2
Tools and Productivity 51.8
Entertainment and Sports 45.9
Casual Reading 70.1
Shopping 60.0
Travel (Maps) 56.4
Reference and Libraries 55.4
Health and Fitness 55.2
Finance, Banking and 
Insurance

55

Hobbies 48.8
Games and Music 35.4

Source: Survey Data

Specific Mobile Apps

Majority of the respondents (94 %) use Social and Communication apps and also 
listed as most frequently used apps. Among the users, 47% use Face Book; 23 % 
use WhatsApp; 18% use Email; 18% use Gmail etc. Twitter, Instagram, Messenger 
record very low percentages.

Ninety five percent of the respondents use mobile apps to access search engines. 
These users access Google search app to find information. Yahoo and Safari are the 
other search engines that have at least 2 % of respondents. Eighty-three percent of 
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the respondents use mobile apps for reference and information needs. Among the 
users, 93% use Wikipedia as a reference tool and 2% prefer online dictionaries as 
well as online encyclopaedias each. Mobile apps for casual reading are used by 27 
% of the respondents. Their priority for casual reading through mobile devices is as 
follows: 11 % prefer non-fiction; 4 % prefer fiction; 3 % prefer online magazines as 
well as online comics; 1% prefers online newspapers. It is also revealed that usage of 
casual reading apps is correlated with gender of the respondents (p=0.006). To add 
on, 91.5% of the respondents use their smart phone to search academic information 
utilizing specific search apps, reading apps as well as reference apps. Ramanan 
& Santharoobon (2019),.Cross, Sharples, Healing, & Ellis(2019), Aravindh & 
Thirupathi (2019) and Quant et al. (2016) have also highlighted the educational use 
smart phones. 

Tools and Productivity apps such as calendar, notepad, clock, calculator etc, 
categorized as frequently used apps are being used by 86.1% of the respondents. 
Most used tool is calendar (53%); followed by clock (18 %); notepad (16 %) and 
alarm (10 %).Though Travel apps has been categorised as less frequently used apps, 
91.5 % respondents use Travel apps and 98% of them use Google Maps. It is also 
found that usage of Travel apps is correlated with the district where their school is 
located (p=0.008). 

Eighty eight percent of the respondents use apps for entertainment and sports. 
Among the users 89% use YouTube and 4% use Netflix. Famous site on cricket 
CricInfo and computer game PUBG are some other favourites. Use of apps for 
entertainment and sports is correlated with gender of the respondents (p=0.04). 
However, majority of the respondents do not use mobile phone for hobbies which 
amounts for 85.5%.  Other than the cookery app ‘IwumPihum’ mobile app used by 
14 respondents, none of the do not have more than 10 respondents. It is also found 
that gender is correlated with the use of mobile apps for hobbies (p<0.001). Only 
55 % of the respondents use mobile phone to play games. Among the users, 21 % 
like the game Angry Birds and 17 % like PUBG as a hobby. In case of health and 
fitness, only 22 % of the respondents use mobile apps and there is a correlation of 
gender and usage of Health and Fitness mobile apps (p=0.008), Samsung Health 
and Fitness app is the most listed health and fitness app (6%). 

Included in the category of ‘Little or No Use”, 43.8% of the respondents use mobile 
apps for shopping. Respondents are familiar with E-Bay (50 %); Ali-Express (17 
%); Amazon (14 %) as well as Daraz (9 %) online shopping systems. Respondents’ 
usage of Finance, Banking and Insurance Apps in categorized as ‘Little Use’ and 
53.9% of the respondents do not use these kinds of apps. However, 93% of the users 
prefer local bank apps such as Bank of Ceylon Mobile Banking (46%), Commercial 
Bank Mobile Banking (16%), Peoples Wave (Peoples Bank) (14%) etc. international 
payment systems such as PayPal, Google Pay etc.
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Most Popular Mobile App

Respondents (96.2 %) listed the favourite mobile app. WhatsApp has been listed 
by 44 % of the respondents; FaceBook by 20 % of the respondents and Google by 
13 % of the respondents. Most popular app is not depending on variables such as 
gender, G.C.E. Advanced Level stream, faculty etc.

CONCLUSION

Since almost all respondents used smart phone and associated mobile applications 
and 91.5% of the respondents used mobile apps to search academic information, it 
is worth in designing mobile based applications to provide library and information 
services. Educational use of smart phone technology is clearly visible in this 
study. Most frequently used mobile phone apps are in the category of Social 
and Communication and Search Engines. apps for Tools and Productivity and 
Entertainment and Sports are frequently used. Apps belonging to eight groups 
identified by Bohmer et al. (2011) are of little use. Face Book is the most used 
Social and Communication app while Google app the popular Search Engine app. 
Calendar apps are the most popular Tools and Productivity apps while YouTube 
takes the lion share of Entertainment and Sports category. Overall scores go to 
WhatsApp, Face Book and Google as most popular apps among undergraduates 
respectively.

Usage of mobile apps in the categories of Hobbies, Casual Reading, Entertainment 
and Sports, Games and Health and Fitness has a co-relation with the variable 
‘gender’. Use of Reference and Libraries App has a co-relation with the variable 
‘G.C.E Advanced Level Stream’. Finally Travel app is correlated with the ‘District 
in which respondent’s school located’.

RECOMMENDATIONS

The user base for mobile devices such as mobile phones, palmtops, PDAs, etc. also 
raises the demand for such devices to access internet resources. On the other hand, 
applications in the context of university libraries should try to reach off-site users. 
Not only information such as library hours, an online public catalogue, research 
guides, and directional aids but also content available in e-books and e-journals will 
be useful for users on move. Therefore, library mobile applications enable users to 
download the content available via the university library on user mobile devices at 
anytime and anywhere. 

The ownership of mobile internet devices has seen a dramatic increase by 
undergraduates in recent years. However, popular literature indicates that these 
devices are mostly used for entertainment and communication. Both universities 
and academic libraries all over the world state that they have or plan to have a mobile 
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internet presence. Before useful, intuitive apps can be developed, the frequency of 
use of different types of apps by this population should be explored in order to 
inform the practices of those who wish to attract them to their web sites. 

As Bowen and Pistilli (2012) stated university students identify them as advanced 
mobile phone users. Further, Maghnati and Ling (2013) identified students are 
self-sufficient in using mobile apps since they can handle without any expert 
intervention and Wai et al. (2018) revealed undergraduate students use mobile apps 
in collaborative learning activities. Therefore, it is essential that librarians as well 
as other academics in Sri Lankan universities exploit this technology to make a 
transition.
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ABSTRACT

The circulation desk is one of the most important places in the library, which should 
manage to provide an effective and efficient service to the patron. The management 
decisions that affect library circulation desk must make with a logical foundation. 
Hence, the objectives of this study are to identify the variations of circulation rate 
throughout the year; to identify the demanding days within a week of circulation 
and to identify the busiest hours within a day in circulation desk. The data of this 
study were collected using the statistical data related to circulation, recorded in the 
Library Management System of the University of Ruhuna. Only the circulation data 
of the Main Library were considered. Data were collected from 1st January 2018 to 
31st December 2018. Data were analyzed using SPSS 20 software and Microsoft 
Excel. According to the results, there were 47743 number of check-out and 47824 
no of check-in within the considered period. According to the results, Monday was 
identified as the day with the highest number of check-in and check-out. From 
11.30 am to 12.30 pm was identified as the busiest hours in check-out counter of the 
circulation desk. From 9.30 am to 10.00 am and 12.30 pm to 1.00 pm was identified 
as the busiest hours in the check-in counter of the circulation desk. Based on these 
findings, librarian can make decisions in staff allocation for counter services in peak 
periods, counter opening hours and circulation loan period.  

Keywords: Circulation Desk, Staff Management, Library Management, Reader 
Service" University Library 



72 3rd National Library Research Symposium – 2019

INTRODUCTION

The library network of the University of Ruhuna consisted of the main library 
in main university premises and five branch libraries located in remote faculties. 
The main library, located in Wellamadama university premises is mainly catering 
for the five faculties; Faculty of Humanities and Social Sciences, Faculty of 
Management and Finance, Faculty of Science, Faculty of Fisheries and Marine 
Sciences &Technology and Faculty of Graduate Studies (University of Ruhuna 
Library, 2019). Due to automation, patrons of branch libraries have the ability to 
borrow library materials from the main library. The patron community is consisting 
of academic staff, non-academic staff, undergraduate students and postgraduate 
students of the University of Ruhuna. According to the 2017 annual report of the 
University of Ruhuna, there are more than 250 academic staff members, 550 non-
academic members and 5500 students in the main university premises (University 
of Ruhuna, 2017). Accordingly, the main library has to cater to all these members 
in the main university premises. 

 The main library of University of Ruhuna consists of several sections and collections 
managed separately to provide better services to their patron. The main sections 
which contain the majority of the library materials are in lending and reference 
sections. In the lending section, there are approximately 84,000 numbers of library 
materials available. The reference section has around 17,000 numbers of library 
materials. These two sections mainly have subject-related textbooks, general reading 
materials and leisure reading materials. Furthermore, there is a special collection 
within the reference section called as ‘Staff Reference’. Items in staff reference 
collection issued only for academic staff members of the university. Students can 
borrow materials available in lending and reference sections respectively for two 
weeks and overnight use (Faculty of Fisheries & Marine Sciences and Technology, 
2018). The staff of the university can borrow lending items for one month and 
reference items for 15 days. Moreover, the ISURu is providing facilities that user 
can extend the lending period of materials in the lending section without physically 
visiting the library.  

The other sections and collections, namely; permanent reference section, periodical 
section, Sri Lanka collection, legal deposit collection and color plate collation are 
not providing borrowing facilities. These sections and collections were specifically 
designed to provide special collections for students to fulfill their specific research 
needs. Students can refer these materials within the collections. 

The aforesaid sections and collections are managed by senior assistant librarians 
under the supervision of the librarian. To manage these collections, sections there 
are several library assistants and library attendants working under the supervision 
of senior assistant librarian in charge of the section and/or collection. Hence, to 
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provide a better service to library patrons, librarian has to manage these workers 
very carefully. 

Library circulation services can be defined as “the full cycle of a patron borrowing 
library material and subsequently returning that same materials within a designated 
time frame” (Morris & Bullard, 2010, p. 1005). The circulation desk is the place 
where circulation services are provided to the patron within a library. The input-
output process taking place at the library circulation desk known as check-in (also 
known as returning) and check-out (also known as borrowing). 

Currently, in the main library, there is only one circulation desk. The circulation 
desk includes separate check-in and check-out counters. There are three library 
assistants allocated for the circulation desk fulltime. Two library assistants have 
to engage with check-in and check-out process meanwhile the other one engaged 
with user quarries and directing them to academic staff members of the library. The 
circulation is taking place from Monday to Saturday. Generally, on Sundays and 
public holidays library is closed. The opening hours of the circulation desk of the 
main library are 8.30 am to 5.30 pm. The number of items can borrow by different 
patron categories of the main library are shown in Table 1. 

Table 1: Number of items can borrow by patrons of the main library

Level of the patron Lending 
items

Reference 
items

Electronic 
media

Academic staff 15 05 01
Non-academic staff 05 01 01
Undergraduate  students 
1st year

03 01 01

Undergraduate  students 
2nd year

04 02 01

Undergraduate  students 
3rd year

05 02 01

Undergraduate  students 
4th year

06 02 01

Source : Author creation based on the circulation policy of library, University of Ruhuna

RESEARCH PROBLEM AND OBJECTIVES

Due to the automation of circulation, issuing and returning of a book is taking a 
few seconds in the main library of University of Ruhuna. However, the researchers 
observed in some days and some specific time periods there is a long queue of 
patrons at the circulation desk. 
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Identification of circulation behavior of patrons is one of the key elements that 
librarians can use in decision making for management of library circulation. Hence, 
the objectives of this study are; 

• To identify the variations of circulation rate throughout the year 

• To identify the demanding days within a week of circulation and 

• To identify the busiest hours within a day in circulation desk.

METHODOLOGY

The data of this study were collected using the Library Management System of 
University of Ruhuna which is called as “Information Management System of 
University of Ruhuna” (ISURu). The statistical data related to circulation such 
as date, time, working hours in each day and working hours in each month were 
extracted from the information system. Only the circulation data of the Main 
Library were considered. Data were collected throughout one year period; from 1st 
January 2018 to 31st December 2018. Data were analyzed using SPSS 20 software 
and Microsoft Excel.

Number of circulation directly depends on the library opening hours. Circulation 
rate, simply number of circulated items per day or per hour, is a major criterion 
that librarians can use in decision-making (Moore, 1993). Accordingly, the average 
monthly circulation provides a clear picture than the number of circulation. It is 
a good indicator to compare the circulation between different months. Hence, in 
this study following formula was used to calculate the average monthly check-in/ 
check-out.

RESULT AND DISCUSSION

According to the ‘Information Management System of University of Ruhuna’ 
during the year 2018, there were 47743 number of materials borrowed from the 
main library and 47824 number of materials returned to the main library. These 
results show a higher number of returned items than borrowed items within 2018. It 
is because some items which were borrowed before the considered period returned 
in 2018. 

Figure 1 illustrates the monthly distribution of number of items circulated within the 
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year 2018. According to Figure 1, the highest number of check-out were reported in 
July (5969) followed by November (5960) and August (5312).

 The same pattern can be observed also in check-in too. The highest number of 
check-in were reported in July (5449) followed by November (5431) and January 
(5387). 

Figure 1 :Monthly distribution of the number of items circulated within 2018

Source: Author creation based on Information System of University of Ruhuna  

As illustrated in Figure 1, in March there was not any circulation reported. The 
lowest check-in and check-out taken place in April was 2149 and 1784 respectively. 
This is due to the non-academic strike took place during March and April. The 
library was closed during the month of March due to the strike. In April library 
was open only for 12 working days. Consequently, less opening hours caused less 
circulation.

Figure 2 demonstrates the average monthly circulation throughout the year 2018. 
The highest average monthly check-out were reported in November (259.1) followed 
by July (238.8) and February (212.6). Further, the highest average monthly check-
in was reported in November (236.1) followed by December (232.3) and February 
(221.1). As shown in Figure 2, the lowest average monthly check-in and check-out 
were reported in May. 
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Figure 2: Average monthly circulation

Source: Author creation based on Information System of University of Ruhuna 

According to the academic calendar of Faculty of Humanities and Social Sciences, 
From July to August their students had study leave and end semester examination. 
Similarly, in the Faculty of Fisheries and Marine Sciences &Technology students 
had study leave in July and November. Furthermore, they had their mid-semester 
break in November. Their end semester examination was in July and vacation 
in August. Students of Faculty of Management and Finance had mid-semester 
examination in July and August. Hence, there is some relationship visible between 
the student's study leave, examination period and vacation time. Further studies will 
be useful in the identification of the relationship between library circulation and 
academic calendar.

 

Figure 3: Date vs. Check-in  Figure 4: Date vs. Check-out

Source : Author creation based on Information System of University of Ruhuna  



77 National Library & Documentation Services Board

Figure 3 and 4 demonstrates the variation of check-out and check-in pattern with 
the days in a week. The highest number of check-out and check-in were reported 
on Monday followed by Thursday. Students can borrow reference materials for 
overnight use. However, if they borrow a reference book on Friday, they can keep 
it until Monday morning without paying any fines. Hence, most students used to do 
this to keep reference books a little more time with them.

Figure 5 shows the distribution of circulation within a 24 hrs time frame. For 
illustration purposes and easy interpretation, time was rounded up for the nearest 
30 minutes. From 12.00 pm to 12.30 pm was the busiest hour in check-out counter 
of the circulation desk. However, the rush in check-out counter starts at 11.30 am 
and stopped at 1.00 pm. The lowest number of check-in were reported from 8.30 
am to 9.00 am. Normally, the lunch time of students and 4 staff of the University 
of Ruhuna is from 12.00 to 13.00 pm. Hence, it is one of the most convenient time 
periods for them to visit the library.

Figure 5 : Distribution of Circulation vs. time

Source : Author creation based on Information System of University of Ruhuna

As demonstrated in Figure 5, from 9.30 am to 10.00 am followed by from 12.30 pm 
to 13.00 pm was reported as the busiest hour in the check-in counter. However, in 
the morning the rush started at 9.30 am finished at 10.30 am. The lowest number of 
check-in reported after 15.30 pm. 

Students can borrow reference books after 3.00 pm and have to return them before 
10.00 am next day. Hence, this peak time is due to the return of reference books 
before 10 am to avoid fines. As explained earlier 12.00 to 13.00 is lunchtime and it 
is convenient to visit the library without disturbing other work. 
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CONCLUSION

According to the results of this study, during the year 2018, there were 47743 
number of materials borrowed from the main library and 47824 number of materials 
returned to the main library. The highest number of check-out and check-in were 
reported in July and November. The highest average monthly check-out and check-
in were reported in November. The highest number of check-out and check-in were 
reported on Monday followed by Thursday. From 12.00 pm to 12.30 pm was the 
busiest hour in the check-out counter of the circulation desk. From 9.30 am to 10.00 
am followed by from 12.30 pm to 13.00 pm was reported as the busiest hour in the 
check-in counter.

RECOMMENDATION

Based on these results librarians can take decisions related to circulation to minimize 
the queue in the circulation desk. If they have enough infrastructure and human 
resources they can open a special counter in the circulation desk during rush hours 
to reduce the queue in the circulation desk and save patrons’time. 

Furthermore, researchers can conduct further studies to identify the factors affecting 
circulation behavior of patrons, such as the impact of the academic calendar; 
vacation, examination period, academic work, and free time.
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ABSTRACT
Reading and thereby acquiring knowledge directly contribute to the development 
of people and reflect upon an advancement of a community. It accelerates the 
development of a country. This study examines the availability of Pradeshiya Sabha 
library facilities, usage of the facility, the reader-satisfaction and the community 
attitudes towards acquiring knowledge, in readers’ spaces of 60 selected Grama 
Niladhari Divisions in the Batticaloa, Moneragala and Mullaitivu districts.
This study was carried out in three poverty-stricken districts (according to HIES data 
2016) to examine the status of the public libraries, accessibility to public libraries, 
user-satisfaction and their suggestions for further development. A random sampling 
method was used for the study as per the population based on the particular Grama 
Niladhari division. Sample size of the data covered 1200 households in three 
districts and 400 households from each district.
This paper argues that there is a need to establish more availability, usable libraries 
and reading spaces in order to enhance regional development.  The study endeavors 
to establish that the more the accessibility of libraries and reading spaces, in 
a community, the better their usability and their overall impact on regional 
development. This study proved and established that from the selected districts, 
Batticaloa has a 49 percentage of readership, and 80% reported that the facility is 
not available and therefore they do not access the facility in Mullaithivu. 34% in 
Moneragala reported that the library facility was not available. 80 percent of the 
total library users in the three districts were females and 55 % of total users in the 
three districts reported a low satisfaction in usage and access for library facilities. 
The library facilities are also in an advance stage that encourages the readership. 
It also proved that lesser the facilities and access to libraries, lesser the readership. 
It was identified that reader satisfaction is low when the facilities are not been 
adequately maintained. The study further manifested that in all districts women’s 
readership is higher in comparison to men.  This research emphasizes the need to 
develop peripheral libraries and facilities for equal access to all, outside urban areas.

Keywords : Knowledge-based-development, Library facilities, Reading materials
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› ,xldfõ uyck mqia;ld, fiajd Ndú;fha mj;sk m%dfoaYSh 

wiudk;djh ms<sn| wOHhkhla  
^uvl,mqj" fudkrd., yd uq,;sõ Èia;%slal wdY%fhka&

ye¢kaùu 

Y%S ,xldfõ wvq myiqlï yd ie<lshhq;= f,i wiudk;dj by< Èia;%slal" m%foaY 

ms<sn|j wOHhkh lsÍfuka tA tA m%foaYhkag wdfõKsl .eg¨fukau fiajd iemhSfï 

W!K;d y÷kd.; yels fõ' lsheùu i|yd mj;sk myiqlï yd mqia;ld, mßyrKh 

lrkakka ms<sn|j wOHhkh lsÍu Tiafia o tu m%foaYhkays mqoa.,hskag mj;sk 

mqia;ld, ms<sn| f;dr;=re wOHhkh lsÍu myiq fõ'  fuu wOHhkh isÿ flfrkafka 

› ,xldfõ idfmalaIj wvq myiqlï yd by< wiudk;djla oelafjk Èia;%slal ;=kl 

m%dfoaYShj mj;sk lsheùï myiqlï yd tu myiqlï Ndú; lrkakakf.a ;Dma;s uÜgu 

mokï lr.ksñks' 

cd;sl mqia;ld, iy m%f,aLk fiajd uKav,h u.ska 2018 j¾Ifha ksl=;a lrk ,o YS% 

,xldfõ mqia;ld, ms<sn| ixLHdk w;afmd;g (STATISTICAL HANDBOOK ON LIBRARIES 
IN SRI LANKA, 2018)" wkqj › ,xldfõ mj;sk ish¨u j¾.fha mqia;ld, ^Wod'mdi,a 

mqia;ld," úYajúoHd, mqia;ld," msßfjka" mqia;ld,& ixLHdj 8648 ls' ta wkqj  uyck 

mqia;ld,h 1176 la jd¾;d jk w;r tu iuia; uyck mqia;ld,h m%udKh wvq jeä 

jYfhka m<d;a kjfhysu úisß mj;S' m<d;a uÜgñka i<ld ne,Sfï § W!j m<d;g 

69la" W;=re m<d;g 110la yd kef.kysr m<d;g 167la jYfhka uyck mqia;ld,h 

úisÍ ;sfí' tA wkqj uq,;sjq Èia;%slalfha mj;sk uyck mqia;ld, ixLHdj 12ls" 

ms<sfj,ska th fudKrd., yd uvl,mqj hk Èia;%slalj, 27 yd 72 hk w.hka .kS'

fuu wOHhkhg fudkrd., Èia;%slalfha oßø;dfjka by< w.hla .kakd m%dfoaYSh 

f,alï fldÜGdi 03la ksfhdackh jk mßÈ .%du fiajd jiï 20la" uvl,mqj 

Èia;%slalfha m%dfoaYSh iNd n,m%foaY 04la wdjrKh jk mrsos .%du fiajd jiï 20la" 

uq,;sõ Èia;%slalfha m%dfoaYSh iNd n, m%foaY ;=kla wdjrKh lrñka .%du fiajd jiï 

20la fhdod f.k ;sfí' o;a; tl;= lsÍu .%du fiajd jiï uÜgñka isÿlrkq ,enqj;a" 

fuys § iuia; we.hSu isÿ flfrkafka Èia;%slal uÜgfuks' thg fya;=j tla tla 

.%dufiajd uÜgfuka o;a; we.hSu b;d wiSre ùu;a" tA wkqj iuia; jYfhka woyila 

,nd.ekSu wmyiq ùu;a ksidh' 

m¾fhaIK .eg¨j 

uq,sl wOHhk .eg¨j jkafka —› ,xldfõ uyck mqia;ld, fiajd Ndú;fha 

mj;sk m%dfoaYSh wiudk;dj we;s jkafka wehs@˜ o hkak ms<sn|j fidhd ne,Suhs' 

tu úIu;djg myiqlï ysÕh iy mj;sk myiqlï ms<sn| Wmfhda.s;dj wvq nj 

WmkHdih fia i<ld m%dfoaYSh mqia;ld, fiajd Ndú; lrk mqoa.,hka tu fiajdfõ 
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meje;au" Ndú;h yd fiajd iemhSu ms<sn|j fld;rï ÿrg ;Dma;su;a jkjdo hkak 

wOHhkh lrk ,os' 

m¾fhaIK wruqKq

• uyck mqia;ld, yd  lsheùï Yd,d m%dfoaYSh jYfhka ck;dj fj; 

imhk fiajd y÷kd .ekSu'

• m%dfoaYShj mj;sk mqia;ld," lsheùï Yd,d wdÈfha mj;sk myiqlï yd 

tu myiqlï ms<sn|j tAjd Ndú; lrkakkaf.a ;Dma;s uÜgu wOHhkh 

lsÍu

• mqia;ld, myiqlï ixj¾Okh lsÍu i|yd ck;d m%;spdr Ndú; l< 

yels nj biau;= lsÍu' 

• mdGlhskaf.a mqia;ld, Ndú;h ms<sn| wjfndaOhla ,nd .ekSu'

wOHhk l%ufõoh 

fuu wOHhkh i|yd mjq,a 1200l ksheÈhla Ndú; lrkq ,eì‚' tA wkqj fudkrd.," 

uvl,mqj yd uq,;sjq Èia;%slal ;=fkys tla Èia;%slalhlg 400la jk mßÈ mjq,a f;dard 

.kq ,eì‚' tl Èia;%slalhlska .%du fiajd jiï 20 ne.ska iuia; jYfhka .%du 

fiajd jiï 60la f;dard .kakd ,§' wod< Èia;%slalfha mjq,a 400l ksheÈh ,nd .kq  

,enqfõ  .%du fiajd jifï isák ck.ykh mokï lr .ksñks' tA wkqj  95]l 

fjfiishd uÜgu Tiafia (95% confidence level) wod< jifuka wdjrKh úh hq;= 

mjq,a .Kk .Kkh lrk ,§' tys§ i<ld n,k ,o .%dufiajd jiu wdjrKh jk 

mßÈ mjq,a f;dard .kq ,nk ,oafoa  wiïNdù kshe§u (Random sampling) hgf;a h'

o;a; úYAf,AIKh 

fudKrd.," uvl,mqj yd uq,;sjq hk Èia;%slalhka ;=fkys o;a;hka wOHhkh lsÍfï 

§ úfYaIfhkau wfkl=;a Èia;%slalhkag idfmalaIj uvl,mqj Èia;%slalfha mqia;ld, 

fiajdjkaf.a ie,lsh hq;= m%.;shla olakg ,efí'  úfYaIfhkau fudKrd., yd uq,;sõ 

hk Èia;%slal j,  mqia;ld, fiajdj Ndú; lrkakkaf.a myiqlï ms<sn|j ;Dma;su;a 

nj ie,lsh hq;= wju uÜgul mj;S' uvl,mqj" fudkrd., yd uq,;sjq Èia;%slalhkays 

mqia;ld, fiajdj mej;Su iy tu fiajd Ndú; lsÍu ms<sn|j jk o;a;hka rEm igyk 

wxl 01 weiqfrka fmkakqï lrhs' tA wkqj wfkl=;a Èia;%slalhka folg idfmalaIj 

uvl,mqj Èia;%slalfha mqia;ld, fiajdj Ndú; lrk m%;sY;h by< uÜgula jd¾;d 

lrhs' Ndú; lsÍfï wvqu w.h jd¾;d jkafka fudKrd., Èia;%slalfhks'  mqia;ld, 

fiajdj mej;sh o" tu fiajd Ndú; fkdlrk m%;sY;h o by< w.hla .kq ,nkafka 

fudkrd., Èia;%slalfha h' th ms<s;=re ,ndÿka m%;sY;fhka 55% muK w.hls'   
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m%ia:dr wxl 01( mqia;ld, fiajd mej;Su yd Ndú;h

uQ,dY%h( lafIa;% iólaIK o;a;" 2018

mqia;ld, myiqlï ;u m%dfoaYSh iNd n, m%foaYfha ;snqK o" tu fiajdj Ndú; 

fkdlrk njg o m%;spdr olajkakka woyia m%ldY lrk ,§' 

  m%ia:dr wxl 02( ia;%S mqreI nj wkqj mqia;ld, mßyrKh lrkakkaf.a m%;sY;h 

uQ,dY%h (  lafIa;% iólaIK o;a;" 2018

iuia;hla f,i mqia;ld,h mßyrKh lrkakkaf.a jeäu w.h ldka;djka fõ' wvqu 

mqreI m%;sY;hla jd¾;d jkafka uvl,mqj Èia;%slalfhks' fudKrd., Èia;%slalfha 

mqia;ld, Ndú;fha mqreIhkaf.a ie,lsh hq;= j¾Okhla olakg ,efí' kuq;a 

idfmalaIj mqreIhka fj; mqia;ld, myiqlu fj; m%fõY ùfï bvlv ;snqK;a tu 

mqia;ld, Ndú; lsÍfï wvqjla y÷kd.kq ,eì‚'
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m%ia:dr wxl 03 ( mqia;ld, fiajd Ndú; fkdlsÍug fya;=

uQ,dY%h ( lafIa;% iólaIK o;a;" 2018

m%foaYfha mqia;ld,hla fkdue;slu fya;=fjka" mqia;ld,fha lsheùug wod< fmd;am;a 

fkdue;slu fya;=fjka yd fjk;a fya;= mokï lr .ksñka mqia;ld,h Ndú; 

fkdlrk nj m%;spdr wkqj fmkShhs'

m%ia:dr wxl 04 ( mqia;ld,h újD;j ;nk fõ,dj ms<sn|j jk ;Dma;su;a nj

uQ,dY%h (  lafIa;% iólaIK o;a;" 2018

idfmalaIj Èia;%slal ;=fkysu mqia;ld, újD;j ;nk fõ,dj ms<sn|j idudkH 

;Dma;su;a Ndjhla fmkakqï lrhs' uvl,mqj Èia;%slalfha o;a;j,g wkqj mqia;ld, 

újD;j ;nk fõ,dj ms<sn|j m%;spdr oelajQjkaf.ka 42]la by< ;Dma;su;a uÜgula 

fmkajd ;sfí' tu ;;a;ajh uq,;sjq Èia;%slalfha 36]la jk w;r fudKrd., 

Èia;%slalfha 18]la nj ks.ukh úh'   

mqia;ld,h i|yd jk myiqlï fldf;laÿrg mj;skjd o hkak úÿ,sh" mdkSh c, 

myiqlï" wiqka .ekSu i|yd jk nxl=" mqgq wdÈh fukau lsheùug yels mßirhla 

mqia;ld,h ;=< mj;skjd o" tA ms<ssn| fldf;la ÿrg ;Dma;su;a jkjd o hkak fï 

wkqj wOHhkh lrk ,§'  
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m%ia:dr wxl 05 ( mqia;ld,fha mj;sk myiqlï ms<sn| ;Dma;s uÜgu

uQ,dY%h (  lafIa;% iólaIK o;a;" 2018

mqia;ld,h Ndú; lsÍu ms<sn| ;Dma;s uÜgu wkqj fudKrd., Èia;%slalhg wod,j 

65%la wod< myiqlu ms<sn|j idudkHh ;Dma;su;a jk w;r" 18] la by< ;Dma;su;a 

njla fmkakqï lrhs' uq,;sjq Èia;%slalh ;=< 47]la idudkH ;Dma;su;a uÜgula 

jd¾;djk w;r 26]la by< ;Dma;su;a uÜgug m;a fõ' uvl,mqj Èia;%slalfha 56]la 

idudkH ;Dma;u;a uÜgula jd¾;d lrk w;r" b;d by< ;Dma;su;a uÜgula jd¾;d 

lrk m%;sY;h 30]ls' 

mqia;ld,hka ksis mßÈ kv;a;= lghq;= jkafkao hkak fuu iólaIKfha§ i<ld n,kq 

,eì‚' tA wkqj mqia;ld, ksis mßÈ kv;a;= lsÍu ms<sn|j mßyrKh lrkakkaf.a 

;Dma;s uÜgu wOHhkh lrkq ,eì‚' mqia;ld,fha jgmsgdj" wNHka;r mßirh 

fukau fmd;a m;a wdÈh ksis mßÈ kv;a;= jkafkao hkak;a" tfia kv;a;= jkafka 

kï tA ms<sn|j fldf;la ÿrg ;Dma;su;a úh yels o hkak;a fï Tiafia úuik ,§'

m%ia:dr wxl 07 ( mqia;ld,fha kv;a;=j ms<sn|j mqia;ld,h Ndú; lrkakkaf.a ;Dma;su;a 

uÜgu

uQ,dY%h ( lafIa;% iólaIK o;a;" 2018

mqia;ld, fiajd" kv;a;=j" újD; jk fõ,dj"tl;= ixúOdkh ms<sn|j mdGlhkaf.a 

m%;spdr úuik ,§' 
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m%ia:dr wxl 08 ( mqia;ld, fiajdj" m%ñ;sh yd Ndú;h ms<sn|j jk iuia; ;Dma;s uÜgu

uQ,dY%h ( lafIa;% iólaIK o;a;" 2018

fï wkqj fmkS hkafka idfmalaIj iuia; mqia;ld, fiajd ms<sn|j jk by< ;Dma;su;a 

nj 30% fkdblaujk njh' uvl,mqj Èia;%slalfha by<u ;Dma;s uÜgu olakg 

,efí' fudKrd., Èia;%slalfha 20%;a" uq,;sjq Èia;%slalfha 25%;a hk uÜgfï mj;S' 

wod< m%foaYhkaf.a ixj¾Okh i|yd uQ,sl;ajh Èhhq;= m%Odk myiqlï 05la ̂ m%dfoaYSh 

iNdj u.ska imhk mdkSh c,h" ùÓ ,dïmq"  mqia;ld, myiqlï wd§& kï lsÍug 

bvlv ,nd fok ,§' tA wkqj mqia;ld, myiqlï ixj¾Okh lsÍu hkak wju 

jYfhka  05 jk wjYH;djh njg m;a j ;sfí'    

j.= wxl 02 ( mqia;ld, myiqlï ixj¾Okh lsÍu i|yd jk m%uqL;d

Èia;s%lalh wjYH;dj iuia; 

m%udKmiajk isõjk f;jk fojk m<uq

uq,;sõ 51 84 63 29 7 234

fudKrd., 49 50 40 27 9 175

uvl,mqj 58 51 44 18 8 179

uQ,dY%h ( lafIa;% iólaIK o;a;" 2018

by; j.=j wkqj mqia;ld, myiqlï ixj¾Okfha by< wjYH;djla mj;sk nj fmkS 

hhs' tfuka u fudKrd., yd uvl,mqj Èia;%slalhkays o ;j ÿrg;a mqia;ld,h 

myiqlï ixj¾Okfha wjYH;dj mdGlhka wfmalaId lrk nj ck;d m%;spdr 

wOHhkh uÕska y÷kd.; yelsh¡
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ks.uk yd ks¾foaY 

mqia;ld, myiqlï yd lsheùu i|yd mj;sk wfkl=;a myiqlï osia;%slal 25 mqrdu 

ixj¾Okh lsÍu wjYH;djla njg m;a fjñka mj;S' th .%dóh uÜgfï m%dfoaYSh iNd 

wdY%s;j l%shd;aul ùu ms<sn|j fuys§ wOHhkh lrkq ,enqj;a wfkl=;a wxY uÜgñka 

tAjd jHdma; lsÍfï bvlv o mj;S' fuu wOHhkh Tiafia wod< Èia;%slalhkays ish¨u 

m%foaY wdjrKh fkdjqK o" tu m%foaYhkaf.a m%dfoaYSh lsheùï rgdj yd mqia;ld,h 

Ndú;h ms<sn|j jk lsishï wjfndaOhla y÷kd .; yelsh' fndfyda wOHhkhka 

kd.ßl yd úYajúoHd, mqia;ld, weiqfrka isÿ jqj;a" .%dóh uÜgñka ck;djf.a 

mqia;ld, Ndú;h ms<sn|j m¾fhaIKhka isÿùu › ,xldfõ wju uÜul mj;S' tfy;a 

.%dóh uÜgfuka ck;dj ;=< lsheùu ms<sn|j mj;sk m%;spdrh wOHhkh jeo.;a h' 

úfYaIfhkau kd.ßlj ;dlaIKh yd wfkl=;a myiqlï ixj¾Okh ùu ksid 

mqia;ld,h Ndú; lrkakkag yd oekqu fidhd hkakka fj; myiqfjka yd blaukska 

tAjd Ndú; l< yels ù ;sfnk nj fmkS hhs' tfy;a ÿIalr .ïudk yd m%foaY 

fj; wju jYfhka lsheùug fmd;a m;a ;nd m;a;rhla j;a fidhd .; fkdyels 

;;a;ajhka ;ju;a mj;S' tu m%foaYj, lshùfï bvlv mq¿,a lsÍu i|yd oekg 

mj;sk myiqlï ixj¾Okh;a" bÈßfha§ tu myiqlï fkdue;s m%foaYhka fj; tu 

myiqlï iemhSug lghq;= lsÍu;a wjYH;djla nj fï wOHhkh Tiafia ks¾foaY 

lrkq ,efí'  tfukau mj;sk mqia;ld, myiqlï ms<sn|j tAjd Ndú; lrkakkaf.ka 

m%;spdr ,nd.ekSfuka bÈß fjkialï isÿlsÍug idOkSh m%fõYhla ,nd.; yels nj 

ks¾foaY lrk w;r fujeks m¾fhaIK m%dfoaYSh jYfhka isÿlsßu i|yd m¾fhaIlhka 

yd wOHdmk{hkaf.a wjOdkh fhduq úh hq;=h' tA wkqj oekqu fidhd hEu yd oekqu 

mokï lr.;a wd¾Ólhla" oekqï flakaøSh ixj¾Okhla w;alr .ekSug kï fuu 

m%dfoaYSh úIu;djka bj;a lrñka bÈßhghdfï ld,Sk wjYH;djla u;=j we;'

wdY%s; .%ka: kdudj,sh 
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ABSTRACT

The present age which we are living is the ‘Information era’. Information has become 
an essential component for the growth and development of a society. In any sector, 
people are searching information to achieve various purposes. Information-seeking 
behavior contains the searching, locating, retrieving, and using of information. The 
purposes of the study are, to examine information needs and information seeking 
behavior of the students who are following Diploma in Library and Information 
Science at Sri Lanka Library Association in Uva Provincial Library Service Board, 
Badulla, explore the information seeking patterns used by students, determine the 
satisfaction level of the students of using library and also investigate the difficulties 
of students while using library. The study is based on survey method. A self-
administered questionnaire was distributed to collect data. Selected simple random 
sampling method was used as the data collecting technique and SPSS software was 
used for the data analysis. As the results of this study most of the students responded 
to recommended reading, gathering notes for assignments, making notes are the 
main purposes of using a library. Lack of study materials and insufficient materials 
by medium wise especially for Tamil medium, not enough computer- internet facility 
to the users were the problems which students faced. The study suggests that, to 
improve the awareness about the library materials and services, library orientation 
programs conducted the administration of library should concentrate towards users’ 
needs and also consider the computer- internet facility for the students.

Keywords: Information needs, Information seeking behavior, Information sources, 
Uva Provincial Library Service Board, LIS Diploma students.
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Cth khfhz E}yf Nrit rigapd;; E}yf kw;Wk; jfty; 

tpQ;Qhd bg;Nshkh khztu;fspd; jfty; Njitfs; kw;Wk; 

jfty; NjLk; elj;ij

mwpKfk; 

ehk; tho;fpd;w ,e;j Afk; jfty; AfkhFk;. jw;Nghija rfhg;jj;jpy; jfty;fspd; 

tpiuthd ngUf;fkhdJ tsu;r;rp mgptpUj;jpapy; mjpYk; fy;tp tsu;r;rpapy; 

ghupasT nry;thf;ifr; nrYj;jp tUfpd;wJ. kdpjd; jdJ gy;NtWgl;l 

Nehf;fq;fis miltjw;fhf vj;Jiw rhu;e;j tifapYkhd jftiy xt;nthU 

fzKk; Njbf;nfhz;Nl ,Ufpd;whd;. mjw;fika kdpjd; jd; tho;ehs; KOtJk; 

fw;wy; jpwd;fis tsu;g;gjw;Ff; fy;tprhu; Mjhuq;fspd; ikakhf E}yfq;fs; 

jpfo;fpd;wd. fhuzk; E}yfq;fs; ,d;W jfty; ikaq;fshfTk; jdJ jfty; 

Nritia tp];jupj;Js;sJ. jfty; kjpg;Gkpf;fitahjyhy; mit rupahd Neuj;jpy; 

rupahd tbtj;jpy; jfty; gadhspia nrd;wila Ntz;Lk;. ,J xt;nthU  

E}yfq;fspdJk; jiyaha flikahFk;. mj;Jld; xU E}yfj;jpdJk; mNjNghy; 

xU r%fj;jpdJk; tsu;r;rp> mgptpUj;jp ,jd; %yNk kjpg;gplg;gLfpd;wJ.

me;jtifapy; xt;nthU E}yfKk; jdJ ,yf;fpid milaTk; nrt;tNd jdJ 

flikfisr; nra;J thrfu;fspd; jpUg;jp epiyiaAk; cau;j;j Kjypy; thrfu;fspd; 

Njitfis milahsq;fhz Ntz;Lk;. mjhtJ gadhsu;fspd; jdpg;gl;l Njitfisg; 

G+u;j;jp nra;aj; jfty;fisg; gadhf;Ftjpy; Eyfq;fspd; nray;jpwidf; fhzyhk;. 

cz;ikapy; ,d;iwa r%fkhdJ jfty;fshy; epug;gg;gl;Ls;sJ. vdNt kdpjdpd; 

jfty; Njitfs; cl;gl mtdJ midj;J NjitfisAk; epiwT nra;tjpy; 

jfty;fs; KO Mjpf;fk; nrYj;Jfpd;wd. mJkl;Lkd;wp jdpegu;fspd; juj;ijj; 

jPu;khdpg;gjpYk; Fwpg;gplj;jf;fsT gq;ifj; jfty; nfhz;Ls;sJ. 

,t;thW kdpjdpd; md;whl tho;tpYk; mtdJ midj;J nraw;ghLfspYk; Mjpf;fk; 

nrYj;Jfpd;w jftyhdJ juTfshy; cUthf;fg;gl;lJ. juT (Data) vd;gJ> 

crhTjy; my;yJ gFg;gha;tpw;fhfr; Nrfupf;fg;gl;l cz;ik epfo;Tfs; kw;Wk; 

Gs;sptpguq;fshf tiuaWf;fg;gLfpd;wJ. mj;Jld; jfty; (Information) vd;gJ> 

VjhtJ xU tplak; njhlu;ghf my;yJ ahuhtJ xU egu; njhlu;ghf toq;fg;gl;l 

my;yJ fw;Wf;nfhz;l cz;ikfshf tiutpyf;fzk; nra;ag;gLfpd;wJ. ,d;W  

E}yf kw;Wk; jfty; tpQ;Qhdj;jpy; gad;gLj;jg;gLk; xU Kf;fpakhd tplakhfj; 

jfty; Njit kw;Wk; jfty; Njly; elj;ij mike;Js;sJ. mjw;fpzq;f E}yfk;> 

jfty; tpQ;Qhdj;jpy; cs;slf;fg;gl;Ls;s rpe;jidf;$lq;fs; gw;wpa fw;ifahf 

E}yf kw;Wk; jfty; tpQ;Qhdk; mikfpwJ. ,jpy; cs;slf;fg;gl;Ls;s xU etPd 

rpe;jidf;$lkhf jfty; NjitfSk; mjd; Njly; elj;ijfSk; 

,dq;fhzg;gl;L gy Ma;TfSk; Kd;ndLf;fg;gl;L tUfpd;wd. me;jtifapy; 

jfty; Njit (Information Needs) vd;gij gpd;tUkhWk; tiuaWf;fyhk;. 

mjhtJ jfty; %yq;fspd; topahf xU egu; vjpu;ghu;f;fpd;w my;yJ mtrpakhd 

tplaq;fisf; Fwpf;Fk;. ,t;tifahd jfty;fspy; midj;Jk; midtupdJk; 

NjitfisAk; G+u;j;jp nra;af;$baitay;y. 

,j;jfty; Njitfs; vd;gjpy; jfty; %yq;fs;> jfty; tbtq;fs;> gadhsu;fspd; 

tpopg;Gzu;T kw;Wk; gadhsupd; fy;tpepiy vd;gd cs;slq;Fk;. nghJthf Nehf;fpd; 
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r%fj;jpy; vy;yhj; jfty;fSk; xUq;fpize;j tifapNyNa fhzg;gLk;. vdNt 

jftiyg; ngw;Wf;nfhs;s vj;jdpg;gtu; jdJ Njitf;fhd jftiy khj;jpuk; 

mZFtjd; %yNk Fwpj;j fhy vy;iyf;Fs; jdJ Njitia epiwT nra;a 

KbAk;. vdNt Njitf;Nfw;g nghUj;jkhd jftiy mZFtjw;fhd topKiwahf 

jfty; Njly; vDk; tplak; mikfpwJ. 

jfty; Njly; (Information Searching) vDk; gjkhdJ> jdpegu; my;yJ 

FO jq;fsJ jfty; Njitiag; G+u;j;jp nra;af; Fwpg;gpl;l me;j jftiy 

fz;lwptjw;Fk; ngw;Wf;nfhs;tjw;Fkhd mZFk; Kiwahf my;yJ tpUg;gkhf 

Gupe;Jnfhs;sg;gLfpd;wJ. ,t;tifahd jfty; NjlyhdJ> xUtuJ Mu;tk;> 

xU gzpapid Kbg;gjw;fhfj; jPu;khdj;ij Nkw;nfhs;SjYld; njhlu;GilaJ. 

gue;Jgl;L fhzg;gLk; jfty; tsq;fspilNa nghUj;jkhd jftiyj; Njly; %yNk 

fz;lwpayhk;. ,t;tifahf kdpjdJ jfty; NjLk; elj;ijAld; njhlu;Gg;gl;l 

gjkhf jfty; NjLk; elj;ij (Information Seeking Behavior) mikfpwJ. mjhtJ 

kf;fs; jkf;F Njitahd jftiyj; NjLfpd;w> gad;gLj;Jfpd;w eilKiwfNshL 

,J njhlu;GilaJ. jfty; Njitia epiwNtw;w ,j;Njly; elj;ij Kf;fpaj;Jtk; 

ngWfpd;wJ. 

cz;ikapy; rpwe;j jfty; Njit elj;ijAila kdpjNd jd; ,yf;Ffis 

,yFthf mjd; fhy vy;iyf;Fs; miltNjhL eilKiw rhu;e;j cyf nghJ 

tplaq;fspd; tsu;r;rpf;Nfw;w Ntfj;jpy; nraw;glf;$batdhf ,Ug;ghd;. fhuzk; 

,d;iwa Afk; jfty; AfkhfNt khwptpl;lJ. vdNt fhyNthl;lj;jpw;Fk; rdj;njhifg; 

ngUf;fj;jpdhy; cz;lhd Nghl;bj;jd;ikf;Fk; <LnfhLf;f xt;nthU kdpjDf;Fk; 

jfty; Njly; gof;fk; my;yJ elj;ij fl;lhakhf ,Uf;fNtz;Lk;. jfty; 

mZFk; tplaj;Jld; njhlu;GilaJ. mjhtJ jfty; %yq;fs; my;yJ jftiyg; 

ngw;Wf;nfhs;tjw;fhd topKiwfs; ,jDs; cs;slf;fg;gl;Ls;sd. jftyhdJ 

mr;rplg;gl;l kw;Wk; mr;rplg;glhj tbtq;fspy; fhzg;gLfpd;wd. mr;rplg;gl;litfspy; 

Fwpg;ghf E}y;fs;> gj;jpupf;iffs;. rQ;rpiffs;> jfty; fsQ;rpaq;fs;> mfuhjpfs;> 

gUt ,jo;fs;> gpuRuq;fs; Nghd;witfSk; mr;rplg;glhjitfSs; ,Wtl;Lf;fs;> 

jfty; juTj;jsq;fs;> xyp- xspg;gjpTfSk; cs;slq;Fk;. ,t;thwhd jfty; NjLk; 

elj;ijahdJ Cth khfhz E}yf Nritfs; rigapd; ,yq;if E}yf rigapdhy; 

elhj;jg;gLk; E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh khztu;fsplk; vt;thW 

mike;Js;sJ vd;gJ gw;wpa Njlyhf ,g;gjpT mike;Js;sJ. 

me;jtifapy; Cth khfhz E}yf Nritfs; rigapid (Uva Provincial 
Library Services Board -  Badulla) nghWj;jtiuapy; gJis kw;Wk; nkhduhfiy 
khtl;lq;fSf;fhd E}yf NritfSf;fhd tskhd xU epWtdkhfr; nraw;gl;L 

tUfpd;wJ. cz;ikapy; ,yq;ifapd; Vida khfhzq;fSld; xg;gpLifapy; etPd 

jfty; njhopy;El;g KiwapYk; cyfkakhf;fy; gpd;dzpapd; fPOk; vkJ khfhzk; 

gpd;dilthfNt mike;Js;sJ. vdNt me;j rthiy ntw;wpnfhs;tjw;fhf Cth 

khfhz rig Nkw;nfhs;Sk; Kaw;rpfSs; ngWNgwhf khfhz E}yf Nritfs; 

rig 2003k; Mz;L epWtg;gl;lJ. 

E}yf kw;Wk; jfty; njhlu;ghly; njhopy;El;gj;ij Cth kf;fspd; %yjd mgptpUj;jp> 

cw;gj;jpj;jpwd; mgptpUj;jp kw;Wk; tsq;fspd; gad;ghl;L mgptpUj;jpf;fhd cgha 

khu;f;fkhf cgNahfpj;J gad;ghl;bidg; ngWfpd;wJ. ,e;jg; gzpfis ntw;wpailar; 
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nra;Ak; nghUl;L Cth khfhz E}yfkhdJ gJis kw;Wk; nkhduhfiy khtl;l 

kj;jpa> nghJ kw;Wk; ghlrhiy E}yfq;fSf;FkpilNa ,izg;igg; Ngzp mjd; 

%yk; mgptpUj;jpf;fhd tha;g;Gf;fis toq;fTk; jfty; njhlu;ghly; njhopy;El;gj;jpd; 

ew;gad;fis kf;fSf;F ngw;Wf;nfhLf;fTk; jfty; Jiw mwpTj; jpwidf; nfhz;l 

kf;fshf juk; cau;j;j Cth khfhz E}yf Nritfs; rig vjpu;ghu;f;fpd;wJ. 

,r;rigahdJ> jdJ xOq;fikg;gpy; gJis khtl;l kj;;jpa E}yfk;> jhgd 

epu;thff; fl;likg;G> E}yfq;fSf;fpilapyhd xj;Jiog;G Cth khfhz E}yfq;fs;> 

nkhduhfiy khtl;l E}yfq;fis cs;slf;fp nraw;gl;L tUfpd;wJ. ,jd; gpujhd 

Nehf;fq;fis mgptpUj;jp> ehl;L gpui[fSf;fhdJ> mur mikg;Gf;fSf;fhdJ> 

tu;j;jfj;jpw;FupaJ> kw;Wk; gpupTfs; %yk; toq;fg;gLfpd;w Nritfs; vd;w 

mbg;gilapy; jdJ Nritia toq;fp Cth khfhz kf;fisj; juk; cau;j;jp 

tUfpd;wJ. me;jtifapy; Cth khfhzj;jpy; E}yf kw;Wk; jfty; tpQ;Qhdk; 

rhu;e;j nray;jpwd; kpf;fnjhU r%fj;ij cUthf;Ftjw;fhf ,j;Jiw rhu;e;j 

fw;ifnewpfis elhj;jp tUfpd;wJ. 

mjpy; nfhOk;Gg; gy;fiyf;fofj;jpdhy; elhj;jg;gLk; E}yf kw;Wk; jfty; tpQ;Qhd 

fw;ifnewpAk; ,yq;if E}yf rq;fj;jpdhy; elhj;jg;gLk; E}yf kw;Wk; jfty; 

tpQ;Qhd bg;Nshkh fw;ifnewpAk; Fwpg;gplj;jf;fitfshFk;. ,jpy; ,j;Njly; 

Cth khfhz E}yf Nritfs; rigapd; E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh 

khztu;fspd; jfty; Njitfs; kw;Wk; jfty; NjLk; elj;ijia tprhuiz 

nra;fpd;wJ. 

me;jtifapy; ,yq;if E}yf rq;fk; (Sri Lanka Library Association) gw;wp 

Nehf;Fk;NghJ> fw;w> nray;jpwd;kpf;f cWg;gpdu;fspdJk; kw;Wk; Jiw rhu;e;j 

gq;Fjhuu;fspdJk; xj;Jiog;gpidg; ngw;W mjd; %yk; E}yfk;> Mtzk; kw;Wk; 

jfty; mwptpay; Jiwapy; rpwe;J tpsq;Ffpd;w xU ikakhf ,Uf;fNtz;Lk; vd;w 

,yf;Fld; nraw;gl;L tUfpd;wJ. mJkhj;jpukd;wp ,e;epWtdkhdJ> ,yq;ifapy; 

,aq;fptUfpd;w Fwpg;gpl;Lf; $wpdhy; E}yfk;> Mtzq;fs;> jfty; NritfSf;fhd 

Kf;fpakhd njhopy;Kiw mikg;ghf ,aq;FtNjhL E}yf fy;tpj; jpl;lq;fis 

toq;Fjy;> njhopy; juq;fis cUthf;Fjy;> E}yf eydpy; Mu;tKilatu;fs;> 

mikg;Gf;fspilNa xU ,izg;ig Vw;gLj;jy;> jfty; gupkhw;wj;jpw;fhd 

tpidjpwdhd kd;wkhf nray;gLjy;> vjpu;fhyj;jpy; ehl;by; Njit Vw;glf;$ba  

E}yf kw;Wk; jfty; Njitfis Nehf;fpr; nraw;gLtNjhL rpwe;j jiyikj;Jtj;jpid 

E}yf njhopw;Wiwapy; epiyehl;ly; Nghd;w ,yf;Fld; nraw;gl;L tUfpd;wJ. ,it 

,yq;if E}yf rq;fj;jpd; J}uNehf;F kw;Wk; ,yf;fhf milahsg;gLj;jg;gLfpd;wJ. 

Nkw;$wpa ,yf;fpid miltjw;fhf ,r;rq;fkhdJ gyNtwhd nraw;wpl;lq;fis 

Kd;ndLj;J tUfpd;wJ. mtw;Ws; ,j;NjlYld; njhlu;Ggl;ljhf miktJ> 

njhopy;Kiw E}yfu;fs; kw;Wk; jfty; tpQ;Qhdpfshfj; jFjp ngw tpUk;Gk; 

egu;fspd; fy;tp kw;Wk; gapw;rpapid xOq;fikj;jy;> elj;jy;> fl;Lg;gLj;jy; kw;Wk; 

me;j Nehf;fj;jpw;Fg; nghUj;jkhd gbg;Gf;fisg; gupe;Jiuj;jy;> elhj;jy; mjhtJ 

,t;tiff; fw;iffis jpl;lkpl;L xUq;fpizj;jy;. 

,t;tifahd fw;ifnewpfspy; E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh (Diploma 
in Library and Information Science – DIPLIS) fw;ifnewp Kf;fpakhdjhFk;. ehl;bw;F 

mtrpakhd E}yf Mszpapid jahu; nra;fpd;w xU ghupa nraw;ghl;bid 
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,yq;if E}yf rq;fk; nra;J tUfpd;wJ. mj;Jld; ,r;rq;fj;jpdhy; toq;fg;gLk; 

jifikfshdJ mur kw;Wk; jdpahu; Jiw rhu;e;j epWtdq;fspy; gjtpf;Fr; Nru;j;jy; 

kw;Wk; gjtpAau;tpw;F mq;fPfupf;fg;gLfpd;wikAk; xU Fwpg;glj;jf;f mk;rkhFk;. 

me;jtifapy; ,yq;if E}yf rq;fkhdJ mur mjpfhuk; ngw;w epWtdq;fspd; 

njhlu;Gila E}yfq;fis Ml;rp nra;fpd;w mjpfhuk; nfhz;l gpujpepjpahf 

milahsg;gLj;jg;gl;Ls;sJ. ,jw;fpzq;f E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh 

%d;W kl;lq;fis cs;slf;fpaNjhL %d;W tUl fhyj;ij mbg;gilahff; 

nfhz;lJ. ,f;fw;ifnewpahdJ jkpo;> rpq;fsk; kw;Wk; Mq;fpyk; Nghd;w %d;W 

nkhopfspYk; gpuhe;jpa epiyaq;fspd; Clhf Fwpg;ghf nfhOk;G> fz;b> fhyp> 

aho;g;ghzk;> kl;lf;fsg;G kw;Wk; gJis Nghd;w ,lq;fspy; elhj;jg;gLfpd;wd. 

,jpy; gJisapy; rpq;fs nkhopapy; ,f;fw;if toq;fg;gLfpd;wJ. fz;b> nfhOk;G 

gpuhe;jpaq;fspy; Kk;nkhopfspYk; ,f;fw;if elhj;jg;gLfpd;wd. ,jw;fhd fhuzk; 

tiuaWf;fgl;l tpupTiuahsu;fspd; tsq;fSk; gjpT nra;ag;gl;l khztu;fspd; 

vz;zpf;ifAkhFk;. 

njhlu;r;rpahf bg;Nshkhtpd; %d;W fl;lq;fisAk; epiwT nra;j egu; bg;Nshkh 

rhd;wpjiog; ngwj; jFjp ngWtNjhL Ie;J tUlq;fspd; Kbtpy; ,yq;if E}yf 

rq;fj;jpy; mq;fj;Jtk; ngWtjw;fhd jFjpia milayhk;. ,jd; njhlu;r;rpahfTk; 

E}yfj; Jiwrhu; jifikiag;ngw;W tho;tpy; cau;epiyia mila ,r;rq;fk; 

gy;tifg;gl;l nraw;wpl;lq;fis elhj;jptUfpd;wJ. mjd; ngWNgwhf ,yq;ifapd; 

jw;Nghija E}yf r%f Mszpapdupy; 75 rjtPjj;jpw;Fk; Nkw;gl;Nlhu; ,yq;if 

E}yf rq;fj;jpdhy; jifik ngw;wtu;fNs. ,f;fw;if newpahdJ njhiyf;fy;tp 

%yKk; toq;fg;gLfpd;wJ. cz;ikapy; njhiyf;fy;tp %yk; ,t;tiff;fw;ifis 

toq;Ftjhy; J}u gpuNjr khztu;fSf;Fk; twpaepiy khztu;fSk; 

gad;ngwf;$bathW ,e;j topKiw tha;g;gspf;fpd;wJ. MapDk; ,jpy; ,j;Njly; 

gug;gpd; mbg;gilapy; ,f;fw;ifnewpia Neubahf tpupTiufs; %yk; njhlUfpd;w 

khztu;fis Ma;tpw;Fl;gLj;jg;gl;Ls;sJ. 

Cth khfhz E}yf Nritfs; rigapdhy; gJisapy; elhj;jg;gLk; E}yf kw;Wk; 

jfty; tpQ;Qhd bg;Nshkh fw;ifnewpapy; %d;W kl;lq;fspYk; Vwj;jho Ik;gJ 

(50) khztu;fs; ,izf;fg;gl;Ls;sdu;. ,tu;fSs; jkpo;> rpq;fsk; Nghd;w ,d 

uPjpahfTk; gpuNjr uPjpahfTk;> taJ uPjpahfTk; ghy; uPjpahfTk;> njhopy; uPjpahfTk; 

NtWgl;l khztu;fs; ,f;fw;ifapidj; njhlUfpd;wdu;. rdpf;fpoik kw;Wk; 

Qhapw;Wf;fpoikfspy; Cth khfhz E}yf Nrit rigapd; tpupTiu kz;lgq;fspy; 

tpupTiufs; elhj;jg;gLfpd;wd. tpupTiufSf;F r%fkspf;f khztu;fs; thue;NjhWk; 

NjlYf;Fupa ,e;E}yfj;ijg; gad;gLj;Jfpd;wdu;. ,t;thwhd E}yfg; gad;ghl;by; 

tpupTiufSf;Fr; r%fkspj;jy; vd;w Nehf;fk; kl;Lk; <NlWtjpy;iy. khwhf 

,k;khztu;fs; ,e;E}yfj;jpidg; gy;NtW NjitfSf;fhfTk; gad;gLj;Jfpd;wdu;. 

,t;thwhd khztu;fspd; E}yfg; gad;ghL kl;Lk; mtu;fsJ jfty; NjitfSk;> 

jfty; Njly; elj;ij njhlu;ghd Mokhd tprhuizahf ,j;Njly; mike;Js;sJ. 

me;jtifapy; ,j;Njlypd; Nehf;fq;fshf (Objectives of this study) gpd;tUk; tplaq;fs; 
vLj;Jf;nfhs;sg;gl;Ls;sd. 
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1. Cth khfhz E}yf Nritfs; rigapdhy; gJisapy; elhj;jg;gLk; E}yf 

kw;Wk; jfty; tpQ;Qhd bg;Nshkh fw;ifnewpiaj; njhlUk; khztu;fspd; 

jfty; Njitfs;> jfty; Njly; elj;ij gw;wp tprhuiz nra;jy;. 

2. mk;khztu;fspdhy; gad;gLj;jg;gLk; gy;NtWgl;l jfty; Njly; 

topKiwfis ,dq;fhzy;.

3. mk;khztu;fspd; E}yf ghtid njhlu;ghd jpUg;jpepiyia kjpg;gply;.

4. mk;khztu;fs; E}yfj;ijg; gad;gLj;Jk; NghJ vjpu;Nehf;Ffpd;w 

gpur;ridfisf; fz;lwpjy;. 

5. Ma;tpw;F cl;gLj;jg;gl;Ls;s khztu;fshy; E}yfj;jpy; ,JtiuapYk; 

gad;gLj;jg;gl;L tUfpd;w jfty; %yq;fSf;Fk;> mtu;fSila 

cz;ikahd jfty; Njitf;Fk; ,ilNa vt;thwhdnjhU cwTKiw 

epyTfpd;wJ vd Muha;jy;.

6. Ma;tpw;F cl;gLj;jg;gl;Ls;s khztu;fshy; ,JtiuapYk; gad;gLj;jg;gl;L 

tUfpd;w E}yfj;jpy; fhzg;gLk; jfty; %yq;fspd; tbtq;fSf;Fk;> 

mtu;fSila cz;ikahd jfty; Njitf;Fk; mjd; tbtj;jpw;Fk; 

,ilNa vt;thwhdnjhU cwTKiw epyTfpd;wJ vd Muha;jy;.

7. mk;khztu;fspd; jfty; Njly; elj;ijapy; nry;thf;Fr; 

nrYj;jf;$bathwhd jfty; %yq;fspd; Nrfupg;G E}yfj;jpy; ve;jstpw;F 

,Uf;fpd;wJ vd;gijf; fz;lwpjy;. 

8. mk;khztu;fspd; fw;ifnewpAld; njhlu;Gila jfty; 

%yq;fs; ,Uf;fpd;wjh?> mtw;iw mtu;fs; gad;gLj;Jfpd;wduh? 

gad;gLj;jtpy;iynadpy; mjw;fhd fhuzk; kw;Wk;  mjw;fhd khw;Wtop 

gw;wpa fye;JiuahliyAk; Nkw;nfhs;sy;.

rpwe;j Ma;T Kiwapaypd; mbg;gilapy; Njlypd; ,Wjpapy; ,e;Nehf;fq;fs; 

midj;Jk; milag;ngw;W njspthd jPu;TfSk; gupe;JiufSk; Kd;itf;fg;gl;Ls;sd.  

Ma;T Kiwapay; 

nghJthf Ma;T KiwapayhdJ> juT Nrfupj;jy; kw;Wk; mtw;iwg; gFg;gha;T 

nra;jy; vd;w ,U tplaj;ij cs;thq;fpapUf;Fk;. me;jtifapy; ,t;tha;tpw;Fupa juT 

Nrfupj;jy; njhlu;gpy; gpd;tUk; Ma;T %yq;fis cs;slf;fpAs;sd. ,j;NjlyhdJ 

tpQ;Qhd KiwapaYf;F ,zq;fNt Nkw;nfhs;sg;gl;Ls;sJ. ,jid cWjpg;gLj;Jk; 

tifapyhd Ma;T KiwapaNy gad;gLj;jg;gl;Ls;sJ. me;jtifapy; msT 

rhu;e;j xU Ma;thf ,J mike;Js;sJ. ,jw;fhf ,tha;tpw;fhd jdpj;Jtkpf;f 

tifapy; tpdhf;nfhj;J jkpo; kw;Wk; rpq;fs nkhopapYk; jahupf;fg;gl;L %d;W 

kl;lq;fspYk; gapYk; khztu;fis epfo;jfT mbg;gilapy; njupTnra;J mit 

gfpug;gl;L jfty;fs; ngwg;gl;ld. ,jdbg;gilapy; Kjy;epiyj; juTfshf ,it 

gad;gLj;jg;gl;L Ma;T Nkw;nfhs;sg;gl;lJ. 

mjhtJ>  rpq;fs nkhopapy; mike;j ehw;gj;njl;L tpdhf;nfhj;Jf;fSk; (48)> 

jkpo; nkhopapy; mike;j ,uz;L tpdhf;nfhj;Jf;fSk; (02) nkhj;jkhf Ik;gJ 

(50) tpdhf;nfhj;Jf;fs; gfpug;gl;ld. ,jpy; epu;zapf;fg;gl;l fhy vy;iyf;Fs; 45 
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tpdhf;nfhj;Jf;fspy; khj;jpuNk mjhtJ 90 tPjkhdtw;wpNy Ma;tpw;fhd juTfs; 

ngwg;gl;ld. Fwpg;ghf ,e;j tpdhf;nfhj;jpy; mtu;fsJ fw;ifnewp> kl;lk;> nkhop> 

E}yf ghtid Neuk;> Nehf;fk;> jfty; tsq;fspd; ,Ug;G> NghJkhd jd;ik> 

jpUg;jpepiy> jfty; tsq;fspd; ,Ug;G> jfty; Njitfs;> Njly; topKiwfs;> 

mt;tiffspd; ,Ug;Gepiy> nkhopabg;gilapy; jfty; tsq;fspd; Nrfupg;G> E}yf 

Nritfs;> topfhl;ly;fs; Nghd;w gy tplaq;fis tpdhf;nfhj;jpy; cs;slf;fpajd; 

%yNk ,j;Njlypd; Nehf;fq;fis vl;Ltjw;fhd juTfs; njspthf fpilf;fg;ngw;wd.  

ml;ltiz 01 : Cth khfhz E}yf Nritfs; rigapdhy; gJisapy; elhj;jg;gLk; 

,yq;if E}yf rigapd; E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh fw;ifnewpiaj; 

njhlUk; khztu;fs; (kl;lq;fs; uPjpahd gFg;gha;T)

ngWNgWfSk; fye;Jiuahly;fSk;.

vt;tif Kaw;rpahapDk; mjw;fhd jPu;T xd;W ,Uf;Fk;. me;jtifapy; ,j;Njlypd; 

%ykhf gpd;tUk; ngWNgWfis milaf;$bajhf ,Ue;jJ. ngwg;gl;l jfty;fspd; 

mbg;gilapy; khztu;fspd; nkhop rhu;e;j tplaq;fs;> mtu;fsJ E}yf gpuNtrk;> 

mjw;fhd Nehf;fk;> E}yf ghtid> jfty; Njit> jfty; tsq;fs;> jfty; 

tsq;fspd; gy;NtWgl;l tbtq;fspd; ,Ug;Gepiy> mtu;fSila gpur;ridfs;> 

mtw;iwj; jPu;g;gjw;fhf mtu;fshy; Kd;itf;fg;gLfpd;w topKiwfs; mjhtJ 

gupe;Jiufs; mj;Jld; mtu;fsJ jpUg;jp epiy gw;wpg; ngwg;gl;l juTfspd; 

mbg;gilapy; ,e;j ngWNgW mike;Js;sJ. ,jpy; E}yf ghtid vDk; NghJ 

tpupTiufSf;fhf midtUk; E}yf tshfj;ij rdp kw;W Qhapw;W fpoikfspy; 

fl;lhakhfg; gad;gLj;JtNjhL Vida fpoik ehl;fspYk; Xustpw;fhd tUif rpy 

khztu;fsplk; fhzg;gLfpd;wJ. ,Ug;gpDk; nkhj;j khzt njhifAld; xg;gpLifapy; 

mjd; rjtPjk; kpff;Fiwthf mike;Js;sjhy; tpupTiu ehl;fspy; vt;thW ,tu;fsJ 

,t;tha;T rhu; elj;ij ,Uf;fpwJ vd;gij khj;jpuNk ,t;tha;T tiuaiwahff; 

nfhz;Ls;sJ. E}yf ghtidapidg; nghWj;jtiuapy; mjpfkhf rdpf;fpoikfspy; 

mjpf ghtid fhzg;gLfpd;wJ. nghJthf ,k;khztu;fs; rdpf;fpoikfspy; 

gy;NtW Nehf;fq;fSf;fhf E}yfj;ijg; gad;gLj;Jfpd;wdu;. ,jid ,t;tl;ltiz 

%yk; fhzyhk;. ,jpy; cs;slf;fg;gl;Ls;s ngWNgw;W vz;zpf;iffs; gfpug;gl;L 

fpilf;fg;gl;l tpdhf;nfhj;Jfspd; %yk; ngwg;gl;litfshFk;.

ml;ltiz 01 : Cth khfhz E}yf Nritfs; rigapdhy; gJisapy; elhj;jg;gLk; 

,yq;if E}yf rigapd; E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh fw;ifnewpiaj; 

njhlUk; khztu;fs; (kl;lq;fs; uPjpahd gFg;gha;T)

khztu;fs; rpq;fsk; jkpo;

kl;lk; 01 20 02
kl;lk; 02 15
kl;lk; 03 13
nkhj;jk; 48 02

%yk; : Cth khfhz E}yf Nritfs; rig - Gs;sptpgu ifNaL
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ml;ltiz xd;wpd; gb khztu;fspd; ngUk;ghd;ikahdtu;fs; rpq;fs nkhopiaAk; 

Fwpg;ghf 96% tPjkhdtu;fSk; mNjNghd;W jkpo; khztu;fs; kl;lk; xd;wpy; kl;Lk; 

,Utu; rjtPjj;jpd; mbg;gilapy; $wpd; 4% fy;tpiaj; njhlUfpd;wdu;. ,jw;fhd 

fhuzq;fs; kw;Wk; eilKiwrhu; gpur;ridfSk; fye;Jiuahlg;gl;L mit 

,j;Njlypd; KbTiuapy; ,izf;fg;gl;Ls;s mNjNtis mjw;fhd gupe;JiufSk; 

gpNuupf;fg;gl;Ls;sik Fwpg;gplj;jf;fJ.

ml;ltiz 02: E}yf ghtidf;fhd fhuzk;

Nehf;fq;fs;;
gfpug;gl;litfspd; 

vz;zpf;if 

gjpyspf;fg;gl;l-

itfspd; vz;zpf;if

gjpyspf;fg;gl;l-itfspd; 

rjtPjk;

thrpg;gjw;fhf 50 08 16%
Fwpg;ngLj;jYf;fhf 50 09 18%
gupe;Jiuf;fg;gl;litfis 

thrpj;jYf;fhf

50 13 26%

xg;gilfSf;;F crhTtjw;fhf 50 12 24%

nghOJNghf;fpw;fhf 50 01 02%
fye;JiuahlYf;fhf 50 02 04%
gjpyspf;fg;glhjitfs; 50 05 10%
nkhj;jk; 50 50 100%

%yk; : gfpu;e;jspf;fg;gl;l tpdhf;nfhj;Jf;fs;

ml;ltiz ,uz;bw;fpzq;f gy;NtWgl;l Nehf;fq;fSf;fhf Maptpw;Fupa 

khztu;fs; ,e;E}yfj;ij cgNahfpf;fpd;wdu;. gfpug;gl;l tpdhf;nfhj;Jf;fspy; 

gjpyspf;fg;gl;litfspy; mjpfkhd E}yf ghtid Nehf;fkhtJ 

gupe;Jiuf;fg;gl;litfis thrpg;gjw;fhFk;. mjhtJ tUifjU tpupTiuahsu;fshy; 

ghl uPjpahf gupe;Jiuf;fg;gLk; jfty; %yq;fis mjpfkhf thrpf;fpd;wdu;. mj;Jld; 

ml;ltizapd; gb mLj;jjhf tpupTiuahsu;fshy; toq;fg;gLk; xg;gilfisr; 

nra;aTk; mjpfkhf E}yfj;ijg; gad;gLj;Jfpd;wdu;. mNjNghd;W VidNahu; Fwpj;j 

rjtPjj;jpd; gb thrpg;gjw;fhfTk;> Fwpg;ngLj;jYf;fhfTk;> nghOJNghf;fpw;fhfTk; 

gad;gLj;Jfpd;wdu;.

ml;ltiz 03 : gad;gLj;Jfpd;w jfty; %yq;fs

%yq;;fs;;
gfpug;gl;litfspd; 

vz;zpf;if 

gjpyspf;fg;gl;l-

itfspd; 

vz;zpf;if

gjpyspf;fg;gl;l-

itfspd; rjtPjk

ghltplak; rhu; E}y;fs; 50 33 66%
Vida E}y;fs; 50 06 12%
rQ;rpiffs; 50 01 02%
gj;jpupf;iffs; 50 03 06%
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khztu;fspd; 

Fwpg;Gf;fs;

50 02 04%

gjpyspf;fg;glhjitfs; 50 05 10%
nkhj;jk; 50 100%

%yk; : gfpu;e;jspf;fg;gl;l tpdhf;nfhj;Jf;fs;

ml;ltiz %d;wpd; gb E}yfj;jpy; fhzg;gLfpd;w jfty; tsq;fSf;fika 

,k;khztu;fs; gad;gLj;Jk; jfty; %yq;fs; njhlu;ghd gFg;gha;tpidr; 

nra;ayhk;. me;jtifapy; ml;ltiz ,uz;bd; gb mjpfkhd E}yf ghtid 

Nehf;fq;fshf gupe;Jiuf;fg;gl;litfis thrpg;gjw;fhfTk;> xg;gilfis 

nra;aTkhf fz;lwpag;gl;lJ. ,jw;Nfw;g ml;ltiz %d;wpy; mjpf rjtPjk; 

gad;gLj;Jfpd;w jfty; %ykhf ghltplak; rhu; E}y;fs; mike;Js;sd. mj;Jld; 

Fwpj;j rjtPjj;jpd; mbg;gilapy; Vida E}y;fs;> gj;jpupf;iffs;> khztu;fspd; 

Fwpg;Gf;fs; kw;Wk; rQ;rpiffSk; gad;gLj;jg;gLfpd;wd. ,it mtu;fsJ E}yf 

ghtidNahL xj;jpUg;gij ehk; fhzyhk;. ,jd; %yk; Ma;tpd; Nehf;fj;jpw;Nfw;g 

ngwf;$ba KbthdJ khztu;fspd; jfty; NjlYk; Njly; elj;ijAk; E}yfj;jpd; 

fhzg;gLk; jfty; tsq;fs; kw;Wk; mtu;fspd; NjitfSld; neUq;fpa njhlu;igf; 

nfz;Ls;sJ. 

ml;ltiz 04 : Cth khfhz E}yf Nritfs; rigapd; E}yfj;jpy; jw;NghJ 

fhzg;gLfpd;w jfty; %yq;fs; (nkhop uPjpahf)

%yq;;fs;;
gfpug;gl;litfspd; 

vz;zpf;if 

gjpyspf;fg;gl;l-

itfspd; 

vz;zpf;if

gjpyspf;fg;gl;l-

itfspd; rjtPjk;

nkhop

r
pq
;f
s
k
;

j
k
po
;

M
q
;f
py
k
;

r
pq
;f
s
k
;

j
k
po
;

M
q
;f
py
k
;

ghltplak; rhu; E}y;fs; 50 26 06 03 52% 12% 6%
Vida E}y;fs; 50 03 01 02 6% 2% 4%
rQ;rpiffs; 50 01 - - 2 - -
gj;jpupf;iffs; 50 01 01 01 2% 2% 2%
gjpyspf;fg;glhjitfs 50 05 10%

nkhj;jk; 31 08 06 62% 16% 12%
50 50 100%

ml;ltiz ehd;fpd; gpufhuk; Cth khfhz E}yf Nritfs; rigapd; E}yfj;jpy; 

jw;NghJ fhzg;gLfpd;w jfty; %yq;fs; nkhop uPjpahf gFg;gha;T nra;ag;gl;Ls;sd. 

mjhtJ ,t;tl;ltiz> ml;ltiz %d;wpd; mbg;gilapy; mike;Js;sJ. mjhtJ 

khztu;fSf;Fj; Njitahd jfty; tsq;fisAk; mjd; ,Ug;G epiyiaAk; ,jd; 

%yk; fz;lwpayhk;. me;jtifapy; Ma;tpw;F cl;gLj;jg;gl;Ls;s khztu;fshy; 
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,JtiuapYk; gad;gLj;jg;gl;L tUfpd;w E}yfj;jpy; fhzg;gLk; jfty; %yq;fSf;Fk;> 

mtu;fSila cz;ikahd jfty; Njitf;Fk; ,ilNa cs;s cwitj; 

njspTgLj;Jfpd;wJ. cz;ikapy; E}yff;fw;ifiaj; njhlUk; khztu;fspy; 

ngUk;ghyhNdhu; rpq;fstu;fNs. Fwpg;gpl;L $Wtjhapd; ,yq;if E}yf rigahy; 

gJisapy; elhj;jg;gLfpd;w E}yf kw;Wk; jfty; tpQ;Qhd bg;Nshkh khztu;fspy; 

98 rjtPjkhdtu;fs; rpq;fstu;fs;. ,jw;fhd fhuzk; ,f;fw;if rpq;fs nkhopapy; 

kl;Lk; elhj;jg;glyhFk;. vdNt mtu;fsJ Njitfis epiwTnra;af;$bathW 

jfty; tsq;fs; fhzg;gLfpd;wd.

KbTiu

Cth khfhz E}yf Nritfs; rigapdhy; gJisapy; elhj;jg;gLk; E}yf 

kw;Wk; jfty; tpQ;Qhd bg;Nshkh fw;ifnewpiaj; njhlUk; khztu;fspd; jfty; 

NjitfSk;> jfty; Njly; elj;ij gw;wp tprhuizia Nehf;fhff; nfhz;Nl 

,j;Njlypy; Fwpj;j khztu;fSila jfty; Njit mtu;fsJ fw;ifnewpia 

rhu;e;jjhfNt mike;Js;sik fz;lwpg;gl;Ls;sJ. 

mNjNghd;W mk;khztu;fspdhy; gad;gLj;jg;gLk; jfty; Njly; gy;NtWgl;l 

topKiwfspy; E}y;fNs mjpfk; gad;gLj;jg;gLfpd;wJ. mjpYk; Fwpg;ghf ghltplak; 

rhu;e;jitfSf;fhd Njitg;ghNl mtu;fsJ Njly; elj;ijapy; mjpfk; nry;thf;F 

nrYj;Jfpd;wJ. 

NkYk; Ma;tpw;F cl;gLj;jg;gl;Ls;s khztu;fshy; ,JtiuapYk; gad;gLj;jg;gl;L 

tUfpd;w E}yfj;jpy; fhzg;gLk; jfty; %yq;fSf;Fk;> mtu;fSila cz;ikahd 

jfty; Njitf;Fk; ,ilNa cwTKiw njhlu;gpy; gy gpur;ridfs; mwpag;gl;Ls;sd. 

mtw;Ws; Njitahd jfty; tsq;fs; E}yfj;jpy; ,y;yhik> E}yf ghtid 

njhlu;ghd Mokhd mwptpd;ik> goik tha;e;j> fhyhtjpahd jfty;fs; mjpfk; 

fhzg;gly;> ,w;iwg;gLj;jg;gl;l jfty;fspd; Fiwe;jsthd ,Ug;G> Ma;tpw;Fupa 

ghltplak; rhu; tsq;fspd; Fiwthd gpujpfs;> khztu;fspd; Neug; gw;whf;Fiw 

fhuzkhfj; jfty; Njitf;Fk; jfty; ,Ug;gpw;FkpilNa Fwpg;gplj;jf;f ,ilntsp 

xd;W fhzg;gLtJk; Ma;tpy; fz;lwpag;gl;lJ. ,itfSk; khztu;fspd; Neu 

tiuaiw> trpg;gplk;> Nghf;Ftuj;J Nghd;witfSk; mk;khztu;fs; E}yfj;ijg; 

gad;gLj;Jk; NghJ vjpu;Nehf;Ffpd;w gpur;ridfshfTk; milahsg;gLj;jg;gLfpd;wd. 

mk;khztu;fspd; E}yf ghtid njhlu;ghd jpUg;jp epiyia kjpg;gpLk; NghJ 

Fwpj;j khztu;fspd; jfty; NjitfSk; mtu;fSila Njly; elj;ijfSk;  

E}yfj;jpy; fhzg;gLk; tsq;fy; kw;Wk; E}yfj;jpdhy; toq;fg;gLk; NritfNshL 

xg;gpLifapy; ngUk;ghd;ikahdtu;fs; jpUg;jpepiy Fiwe;j kl;lj;jpNyNa 

,Uf;fpd;wJ. ,Ug;gpDk; rpy jkpo; khztu;fs; mjpfk; jq;fsJ jfty; Njitfisg; 

G+u;j;jp nra;tjpy; gy ,lu;ghLfis vjpu;Nehf;Ffpd;wdu;. cz;ikapy; Cth khfhz 

rigapy; ,yq;if E}yf rigapdhy; elhj;jg;gLk; E}yff; fw;ifiaj; njhlUk; 

jkpo; khztu;fSf;nfdj; jkpo; nkhop %y tpupTiufs; ,q;F elhj;jg;gLtjpy;iy. 

jkpo; nkhop %yk; fw;ifiaj; njhlu Ntz;Lkhapd; mtu;fs; xt;nthUtUk; ehl;bd; 

vg;ghfj;jpy; trpg;gpDk; fz;b> nfhOk;G> aho;g;ghzk; my;yJ kl;lfsg;G gpuhe;jpa 

epiyaq;fspNyNa njhlu Ntz;Lk;. 
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MapDk; Nghf;Ftuj;J> epjp trjp kw;Wk; jq;Fkpl trjp gpur;ridfs; fhuzkhf 

mjpfkhd jkpo; khztu;fs; ,f;fw;ifiaj; njhlu;tjpy;iy. ,e;epiyapYk; gJis 

gpuhe;jpa epiyaj;jpy; eilngWk; rpq;fs nkhop %y tpupTiufSf;Fr; r%fkspj;J 

guPl;irfisj; jkpo; kw;Wk; ,aYkhapd; rpq;fs nkhopapYk; fw;W fw;ifia 

njhlu;tJ xU ghupa rthyhFk;. ,t;tifahd rthiyAk; ntw;wp nfhs;s KbAk; 

vd;w Mu;tj;jpy; Kjyhk; kl;lj;jpy; ,U jkpo; khztu;fs; fw;W ntw;wpfukhf 

,uz;lhk; kl;lj;jpw;Fk; jFjp ngw;Ws;sikAk; Fwpg;gplj;jf;fjhFk;. mNjNtis 

mjpy; xU khztp mfpy ,yq;if uPjpahf jkpo; nkhop %yk; Kjyhk; kl;lj;jpy; 

Kjd; epiyia ngw;W ghuhl;ilAk; ngw;whu; vd;gJ xU rpwg;gk;rkhFk;.

vdNt ,t;thwhdnjhU ,f;fl;lhd #o;epiyapy; Fwpj;j fw;ifiaj; njhlUfpd;w 

,e;E}yfj;jpy; fl;lhakhfj; jkpo; nkhop %y jfty; %yq;fs; Fwpg;ghf 

ghltplak; rhu; E}y;fs; mjpfkhf fhzg;gl Ntz;Lk;. ,jw;fhd Nfs;tpAk; 

mjpfk; fhzg;gLfpd;wJ. mNjNtis  Ma;tpd; Nehf;fj;jpd; gpujhdkhff; 

fhzg;gLk; Ma;tpw;F cl;gLj;jg;gl;Ls;s khztu;fshy; E}yfj;jpy; ,JtiuapYk; 

gad;gLj;jg;gl;L tUfpd;w jfty; %yq;fSf;Fk;> mtu;fSila cz;ikahd 

jfty; Njitf;Fk; ,ilNa vt;thwhdnjhU cwTKiw epyTfpd;wJ vd;gij 

jkpo; nkhop %y khztu;fspd; rhu;gpy; Nehf;fpd; Njit> ,Ug;gpw;FkpilNa ghupa 

,ilntsp xd;W epyTtij ehk; njspthff; fz;lwpayhk;. mj;Jld; E}yfj;jpy; 

thrfu;fSf;F fzpdp> ,iza trjpfs; toq;fg;glhikAk; xU FiwghlhfNt 

ghu;f;fg;gLfpd;wJ. ,it Ma;tpd; %yk; ngwg;gl;l juTfisf; fye;Jiuahba 

gpd;du; ngw;w KbTfshFk;.

gupe;Jiufs; 

,j;NjlypD}lhf ,dq;fhzg;gl;l gpur;ridfSf;fhd rpy gupe;JiufisAk; 

,g;gjpT Kd;nkhopfpd;wJ. ,it ngUk;ghYk; Nkw;$wpa gpur;ridfSf;Fj; jPu;thf 

miktNjhL E}yfj;jpd; guhkupg;G> E}yfj;jpd; ,yf;F> Nehf;fq;fis milaTk; 

Cth khfhz kf;fisj; juKau;j;jTk; cjtf;$Lk;. mt;tifahd gupe;JiufSs;..

1. E}yfj;jpy; jfty; tsq;fs;> E}yf Nritfs; kw;Wk; jfty; %yq;fs; 

rhu;e;j tpopg;Gzu;it mjpfupj;jy;. ,it thrfu;fs;> r%fk; kw;Wk; E}yf 

MszpapdUf;Fk; toq;f Ntz;Lk;.

2. Gjpa khztu;fSf;F E}yfk; rhu;e;j mwpKf epfo;TfisAk; 

nrayku;TfisAk; elhj;jy;. ,e;E}yfj;ijg; nghWj;jtiuapy; 

fw;ifnewpfSk;> nrayku;TfSk;> jpl;l eilKiwfSk; mjpfk; 

,lk;ngWtjhy; mtw;wpy; xU epfo;r;rp epuyhf E}yfk; rhu; tplaq;fSk; 

cs;slf;fg;gl Ntz;Lk;. mjpy; E}yfj; jpul;L my;yJ Nrfupg;G>  

E}yf gad;ghl;L Kiwfs;> mjd; %yk; ngwf;$ba ed;ikfs; Nghd;w 

topfhl;ly; epfo;Tfis elhj;jy;.

3. E}yf gadhsu;fspd; Njitfs; kw;Wk; mtu;fsJ jfty; Njly; 

elj;ijfis mwpe;J mtw;wpw;F Kd;Dupik toq;fy;. mjhtJ 

vg;NghJk; E}yf thrfu;fspd; Njitfisf; ftdj;jpw;nfhz;L  

E}yf eltbf;iffis Nkw;nfhs;s Ntz;Lk;. Fwpg;ghf jfty; ts 

nfhs;tdtpd; NghJ my;yJ mjw;F Kd;du; thrfUf;F Njitahd> rpwe;j 
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gadspf;ff;$baitfs; njhlu;ghd jfty; ngwg;gl;L mtw;iw nfhs;tdT 

gl;baypy; ,izj;Jf;nfhs;s Ntz;Lk;.

4. eilKiwf;Nfw;w jfty; tsq;fisAk; NritfisAk; toq;f Kaw;rpj;jy;. 

cz;ikapy; E}yfj;jpy; fhyhtjpahd gioik tha;e;j jfty; tsq;fSk; 

tbtq;fSk; mNjNtis jpUg;jpaw;w NritfSk; Xustpw;F khztu;fshy; 

mwpag;gl;ls;sJ. vdNt cupa fhyj;jpw;Nfw;g ,w;iwg;gLj;jg;gl;itfis 

guhkupg;gjd; %yk; ,f;Fiwg;ghl;ilj; jtpu;f;fyhk;.

5. tpidj;jpwdhd Mszpapdiur; Nritf;fku;j;jy; mj;Jld; jw;Nghija E}

yf Nritahsu;fSf;F Nkyjpf jifikfisg; ngw topfhl;ly;. ,jd; 

%yk; E}yfj;jpd; tpiuthd kw;Wk; jpUg;jpahd Nritia toq;f KbAk;. 

6. E}yfg; gadhsu;fspd; gpd;D}l;ly; fUj;Jf;fisg; ngwy;. mjw;Nfw;g  

E}yf tplaq;fisj; jpl;lkpl;Lr; nraw;gLj;jy;. ,jd; %yk; thrfu;fisf; 

ftu KbAk;. 

7. E}yfg; gadhsu;fSf;F fzdp> ,iza trjpia Vw;gLj;jy;. ,J ,d;iwa 

r%fj;jpdJ Njitf;Nfw;g miktjhy; mjhtJ fhyj;jpw;Nfw;g miktjhy; 

E}yf thrfu;fspd; jpUg;jp kl;lj;ij mjpfupf;fyhk;. ,jw;fhd Fwpg;ghf 

,iza Nritf;fhf Vw;Wf;nfhs;sj;jf;f fl;lzj;ij thrfuplk; ngwyhk;. 

,jd; %yk; ,iza trjp epjp guhkupg;gpid Nkw;nfhs;syhk;. ,yq;ifapy; 

,aq;fptUfpd;w ngUk;ghyhd nghJ E}yfq;fspd; xU tUkhd %ykhf 

,izaf; fl;lzk; mike;Js;sJ. 

8. E}yf kw;Wk; jfty; tpQ;Qhdj; Jiw rhu;e;j jfty; tsq;fis Kk;nkhopapYk; 

mjpf gpujpfspy; E}yfj;jpy; thrfupd; gad;gl;bw;F itj;jy;. cz;ikapy; 

rpq;fs; nkhopapy; fw;ifia njhlUk; khztu;fSf;Fj; Njitahd jfty; 

tsk; ,Ug;gpDk; mjpy; Nkyjpf gpujpfs; ,d;ikahy; midtUf;Fk; Fwpj;j 

jftiyg; ngWjypy; gy ,lu;ghLfs; fhzg;gLfpd;wd ,jw;F Nkyjpf 

gpujpfspd; %yk; jPu;tpid milayhk;.

9. mj;Jld; ,yq;if E}yf rq;fj;Jld; ,ize;J mtu;fshy; 

toq;fg;gLfpd;w E}yf kw;Wk; jfty; tpQ;Qhd fw;if newpiaj; 

jkpo; kw;Wk; Mq;fpy nkhop %ykhfTk; elhj;j Cth khfhz E}yf 

Nritfs; rigahdJ KOikahd xj;Jiog;ig toq;fp tsthsu;fis 

xd;wpizj;J nraw;gLkhapd; Cth khfhz rig kw;Wk; Fwpj;j  

E}yfj;jpdJk; ,yf;Ffis ,yFthfTk; tpiuthfTk; milaf;$Lk;.

10. ,f;fw;ifiaj; njhlUk; khztu;fs; Vw;fdNt ,f;fw;ifisj; njhlu;e;J 

G+u;j;jp nra;j khztu;fspd; cjtpAlDk; jq;fsJ jfty; Njitfis 

epiwTnra;J nfhs;s KbAk;. ,q;F Fwpg;gplf;$ba tplak; vd;dntdpy; 

Cth khfhz E}yf Nritfs; rigapdhy; ,f;fw;ifapd; rpy kl;lq;fSf;fhd 

jfty;fs; mlq;fpa njhFg;Gf;fSk; toq;fg;gl;L khztu;fspd; jfty; 

Njit epiwTnra;ag;gLfpd;wJ. 
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11. mj;Jld; Cthtpy; fhzg;gLk; midj;J E}yfq;fisAk; ,izj;J 

,f;fw;ifia xUq;fpizg;gjw;fhd topKiwfisAk; mjw;fhd 

tsthsu;fisAk; tsq;fisAk; Vw;ghL nra;tjd; %yk; rpwe;jnjhU  

E}yf r%fj;ij cUthf;f KbAk;. ,jw;F kpfTk; mtrpakhd tplaq;fspy; 

nkhopabg;gilapyhd tsthsu;fSk;> jfty; tsq;fSk; mtw;wpd; 

fhyj;jpw;Nfw;w jfty; %y tbtq;fSk; kpfTk; mtrpak;. ,jd; %yk; 

Neubahf tpupTiufisg; gpd;gw;wp fw;ifiaj; njhlUk; khztu;fSk;  

njhiyf;fy;tp %yk; njhlUk; khztu;fSk; ,e;E}yfj;jpd; G+uz 

xj;Jiog;Gld; nray;jpwdhd E}yf r%fj;ij cUthf;fj; jq;fsJ 

gq;fspg;ig ey;f KbAk;.

12. cldbahf jkpo; khztu;fspd; Njitia mjhtJ E}yf kw;Wk; jfty; 

tpQ;Qhdj; Jiw rhu;e;j jfty; tsq;fis E}yfj;jpy; toq;ff;$bathW 

E}yfk; nraw;gLkhapd; thrfu; Njitfis epiwTnra;a KbAk;. ,jw;fhf 

jkpo; tsq;fisf; nfhs;tdT nra;jy;> E}yff;fld; jpl;lq;fspd; %yk; 

khztu;fSf;Fg; ngw;Wf;nfhs;s Ntz;Lk;. ,it ,d;Dk; gy ntw;wpfSf;F 

toprikf;Fk;. 

13. ,yq;if E}yf tpQ;Qhd bg;Nshkh fw;ifnewpapd; Muk;gfhyj;jpypUe;J 

,d;Wtiu ,uz;bw;Fk; Nkw;gl;l mfpy ,yq;if uPjpahd> kl;l 

mbg;gilapyhd jkpo;> rpq;fs nkhopf;fhd rhd;wpjo;fisg; ngw;Ws;sikAk; 

Fwpg;gplj;jf;fJ. vdNt ,d;Dk; ,k;khztu;fsJ jfty; Njitfs; 

KOikahf G+uzg;gLj;jg;gLkhapd; ,t;ntw;wpfs; Cthtpid Nehf;fp jiy 

rha;f;Fk;.

,tw;iw ehk; njhFj;J Nehf;fpd; Ma;tpd; %yk; mjpfsthf fz;lwpag;gl;l 

gpur;ridfSk; mjw;fhf Kd;itf;fg;gl;l gupe;JiufSk; Ma;tpd; Nehf;fq;fshd 

jfty; Njit kw;Wk; mjd; Njly; elj;ij njhlu;ghf mike;Js;sikAk; 

Fwpg;gplj;jf;f tplakhFk;. Nkw;$wpa khztu;fspdJk; Ma;thsdpdJk; 

gupe;Jiufis eilKiwg;gLj;Jtjd; %yk; Cth khfhz E}yf Nritfs; 

rigapdhy; gJisapy; elhj;jg;gLk; ,yq;if E}yf rigapd; E}yf kw;Wk; jfty; 

tpQ;Qhd bg;Nshkh fw;ifnewpiaj; njhlUk; khztu;fspd; jfty; NjitfSk;> 

jfty; Njly; elj;ijfSf;F Vw;w Nritia toq;f KbtNjhL E}yfj;jpdJk; 

Cth khfhz rigapdJk; ,yf;Ffis ,yFthf mila KbAk;. ,t;tifahd 

NritfisAk; mjhtJ gupe;Jiuf;fg;gl;litfisAk; Vw;fdNt ,e;E}yfj;jpdhy; 

Nkw;nfhs;sg;gl;L tUk; NritfisAk; NkYk; tpUj;jp nra;tjd; %yk; ,d;Dk; gy 

ntw;wpfisg; ngw KbAk;.

cz;ikapy; Cth khfhz rigapd; mwpKfj;jpy; ehk; ghu;j;j tplak; Cthtpd; 

jw;Nghija epiy. 

,Ug;gpDk; ,d;W mjpy; gy khw;wq;fs;. Fwpg;ghf ,d;W midj;J JiwfspYk; 

,k;khfhzk; tsu;r;rp ngw;W tUtij ehk; czuyhk;. ,jw;fhf Cth khfhz E}yf 

Nritapd; gq;fspg;G mjpfk; ,Ug;gij kWf;f Kbahj epju;rdkhd cz;ikahFk;. 
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crhj;Jizfs; 

tiyj;jsq;fs;

•	 ,yq;if E}yf rq;fk;>https://www.slla.org.lk/

•	 Cth khfhz E}yf Nritfs; rig>http://www.library.up.gov.lk/
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ABSTRACT

The study sought to identify abuse of library materials in the Sir Lanka Law college 
library. User malpractices of Library materials by highlighting, underlining, 
removing papers/parts of the page, damaging barcode labels, call number labels 
and damaging or defacing library materials is a threat to the library collection. 
Such practices can be described as abusing of the library materials. This survey 
was conducted with following objectives; to identify the various forms of abuse, 
to find out the reasons for the abuse and to suggest the possible solutions to protect 
the library collection. The survey was conducted by using questionnaires with close 
and open ended questions. Students (120) were selected for the study and out of it 
102 were respond and the rate was 85% from preliminary year, intermediate year 
and final year. 

The responders mentioned that text books were mostly abused material in the library 
and respondents gave their answers to the ways of abusing library materials mainly 
tearing away pages, folding pages, writing on pages of the materials. According to 
the reasons for the abuse of the information materials, 76% of students mentioned 
that high demand of a particular book, 72% limited copies of the information 
materials, 64% poor photocopying machine and 59% indicated selfishness. The 
respondents proposed a variety of strategies to protect the collection too. The study 
recommended that abusers should be subjected to heavy and well defines penalties 
and mount cameras (CCTV) in the library. The number of copies of demanded 
text books should be increased. Improving of photocopying services of the library. 
Introduce and electronic system as RFID machines. Regularly reviewed set of 
library instruction should be drawn.

Keywords: Theft, Vandalism, Mutilation, Malpractices of readers, Law collection, 
Law College
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INTRODUCTION

The abuse of information materials can be defined in terms of theft, mutilation, 
unauthorized borrowing, drawing and vandalism. Mutilating library materials by 
marking, underlining, removing pages or portion of pages, removing binding, 
removing barcodes, removing call number labels, damaging or defacing library 
materials seriously affect the library. Abuse of library materials or mutilation and 
theft in libraries is a serious and harmful issue in any library.

The Sri Lanka Law College functions under the Council of Legal Education to 
administer legal education to persons who desire to be enrolled in the Bar of Sri 
Lanka. The Law College is the only institution which offers a complete course 
of study leading to examination for those desiring to qualify for admission to the 
profession. Law College is the only gateway to the legal profession in Sri Lanka. 
Members of the profession are called Attorneys-at-Law.    

OBJECTIVES OF THE STUDY

    The objectives of the survey were:

• To identify the information materials mostly abused by students in their 
library.

• To identify various form of abuse in library materials

• To identify the physical damages on library materials.

• To identify the lack of appropriate information resources.

• To identify the reasons for the abuse of library materials.

• To identify the most common methods/opportune time for stealing and 
mutilation.

• To identify the possible solutions to protect the library collection

• The various measures in place to detect stealing and mutilation in the 
library.

REVIEW OF RELATED LITERATURE

The misuse of library materials (prints. non-prints and e-resources) through theft, 
mutilation and other form of abuse has posed serious challenges to academic 
materials. Karin de Jager (2004) in her study stipulates that materials use in 
academic libraries take place for a considerable number of reasons by students, 
researches and teaching staff. Students may need library items in preparation of 
papers and class assignment for establishment or verifying facts or in the tracing 
of historical development over a period of time. Researchers, teaching staff may 
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use library materials in order to keep pace with the development in specific field 
of interest (Karin de Jager, 2004). It was observed that the library delinquency 
literature is heavy and the researchers are many and varied because delinquent acts 
are certainly not new phenomenon to libraries.

Tefera (1996) stated that user delinquent library could result from the following 
factors: throwing out books and other information resources through the windows 
at night during power outage, carrying books and other information resources out 
of library without getting them properly charge out, tearing off pages of books and 
other information resources. It could also arise from using chemical to clean off 
library stamps in books and removing date due slips, removing the jacket cover 
and preliminary pages of books so that those books cannot be identified, stealing 
other registered library user borrower’s ticket and using them to borrow books, 
some library staff cooperate with users such that the user can be issued with more 
borrowers tickets allowed by the library, while library staff at times assisting users 
to borrow books illegally and destroy the records thereafter.

To curb abuse of library materials which will eventually help to reduce the incidences 
of pilfering, theft and mutilation, photocopying services must be available at 
an affordable price in libraries (Aguolu and Aguolu, 2002). Holt (2007) pointed 
out that the theft of library collections by staff as a real problem which should 
be addressed and not ignore because of the risk of bad publicity. Holt suggested 
several methods to deal with abuse of information materials, especially those that 
involve staff.  They are the installation of high security lock systems, tightening of 
collection movement procedures, marking collections to indicate ownership, good 
record keeping and undertaking periodic inventories.

RESEARCH METHODOLOGY

The survey was conducted by using questionnaires with close and open ended 
questions. Observation of the abused library materials was also used for this study. 
The total sample for the study was120 students’ dawn through systematic random 
sampling technique questionnaire was the tool for data collection.

Students of the Sri Lank Law College which are on the preliminary year, intermediate 
year and final year students were selected for the study as they use the lending 
collection especially in preparation of their notes and project activities, From first 
year 40 students were selected and 37 (93%) responded, from second year 40 were 
selected and 34 (85%) responded and also final year 40 students were selected and 
31 (78%) responded. The total number of respondents was 102 students and total 
response rate was 85%.
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Table 01:  Selected Students

Year Selected 
Students

Responded 
Rate

Percentage

First Year 40 37 93%
Second Year 40 34 85%
Final Year 40 31 78%
Total 120 102 85%

RESULTS AND DISCUSSIONS
Table 02 : Forms of Abusing Library Materials

Forms of Abusing Library 
Materials

Agree No. % DisagreeNo. %

Tearing away pages 86 84 16 16
Writing notes inside text books 74 73 28 27
Highlighting/underlining the 
pages

71 70 31 30

Hiding of books 83 81 19 19
Stealing of books 69 68 33 32
Mutilation of books 62 61 40 39
Withholding 68 67 34 33
Rough handling 63 62 39 38

From the above table 02, over 80% respondents mentioned that the forms of abusing 
library materials mainly were tearing away pages and hiding of books , over 70% 
respondents mentioned the forms of abusing library materials were writing notes 
inside text books and highlighting/underlining the pages. There are low rate of 
responses for stealing books, mutilation, withholding and rough handling. It 
is indicated that tearing pages, writing notes inside text books and highlighting/
underlining the pages are the main forms of abusing the Library materials.

Table 03: Forms of information materials mostly abused by students in Library

Forms of Information materials mostly 
abused by students in Library.

Agree No % DisagreeNo. %

Textbooks 96 94 06 06
Journals 67 66 35 34
Magazines 55 54 47 46
Reference Materials 59 58 43 42
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Projects/Thesis/Dissertation 38 37 64 63
Government Publication 58 57 44 43
Pass papers 35 34 67 66
Newsletters 46 45 56 55
Newspapers 19 19 83 81
Reports 56 55 46 45
Compact Disc (CDs) 43 42 59 58
CD ROMs 16 16 86 84
Audio Visual Materials 36 35 66 65
Online Public Access Catalogue (OPAC) 41 40 61 60
Computer 32 31 70 69

From the above table 03, shows the information materials mostly abused by students 
using library in Sri Lanka Law College. Textbooks recorded 94%,followed by 
journals recording 66% and reference materials 58%.The least of the information 
materials mostly abused is CD ROM with 16% and newspapers 19%. According 
to these figures most of information materials mostly abused by students in library 
are textbooks, journals, reference materials, government publications, reports, 
magazines and newsletters. It shows that textbooks were very useful for their 
academic purposes. So that they were mostly abused above materials.

Table 04: Physical Damages on Library Materials

Physical Damages on Library Materials. Agree 
No.

% Disagree No. %

Underlined words or scribbles 80 78 22 22
Marks in documents, stain in document 84 82 18 18
Books with torn or removed covers, figures 70 69 32 31
Creased books, use of correction fluid 59 58 43 42
Structural Damages 46 45 56 55

From the above table 04, under the question on the physical damages on the library 
materials 82% agreed that marks in document, stain in document, 78% agreed 
that underlined words or scribbles, 69% agreed that books with torn or removed 
covers, figures. 58% said that creased books use of correction fluid and 45% said 
that structural damages. According to these figures most of the physical damages of 
the books are marks in document, stain in document, underline words or scribbles 
and books with torn or removed cover, figures. Actually there were major facts of 
the damages in the collection. 
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Table 05 : Lack of appropriate information resources are to contribute to the abuse of 
library materials

Lack of appropriate information resources are to 
contribute to the abuse of library materials

Agree

No.

% Disagree

No.

%

Lack of photocopy services in the library. 71 70 31 30
Strict library rules. 53 52 49 48
Lack of support from the library staff. 58 57 44 43
Lack of proper shelving and shelf reading of library 
materials.

41 40 61 60

Lack of adequate library orientation programmes for 
new library users.

63 62 39 38

Inadequate copies of popular library materials. 85 83 17 17
Inadequate copies of recommended text in the 
library.

78 76 24 24

Library staff is not competent enough sometimes. 61 60 41 40

From the above table 05, show the lack of appropriate information resources are 
to contribute to the abuse of library materials 83% agreed about inadequate copies 
of popular library materials, 76% agreed about inadequate copies of recommended 
text in the library.70% agreed on lack of photocopy services in the library.62% 
students mentioned about lack of adequate library orientation programmers for new 
library users. It is indicated that inadequate copies of popular library materials and 
inadequate copies of recommended text in the library are the main forms of lack of 
appropriate information resources are to contribute to the abuse of library materials.

Table 06 : Reasons for abusing library materials

Reasons for abusing library materials. Agree No. % DisagreeNo. %
Library opening hour is not enough. 56 55 46 45
Limited copies of information materials. 72 71 30 29
Anger towards poor library services. 49 48 53 52
Poor photocopy machine. 66 65 36 35
Some students are very lazy. 56 55 46 45
Pressure of having good grades 59 58 43 42
To sneak them into the examination hall 58 57 44 43
Fear of not locating the material when next 
students visit

40 39 62 61

High demands of a particular books 78 76 24 24
Selfishness 60 59 42 41
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Loss of concentration by librarian/library staff 
during processing of materials

23 23 79 77

Uncared attitudes of library staff towards 
library users

14 14 88 86

Poor handling of information materials by 
library assis-tant during shelving

28 27 74 73

According to the table 06 there are various reasons for abuse of the library materials. 
76% said that high demands of a particular books, 71% said that limited copies of 
information materials and 65% agreed that poor photocopy machine. Selfishness is 
also another main reason for abuse of the library materials.  

Table 07 : Maintaining of disciplinary measures

Maintaining of disciplinary measures AgreeNo % DisagreeNo. %
Charging for full cost of the abused materi-
als

88 86 14 14

Cancellation of membership 76 75 26 25
Exhibiting their photos with names 72 71 30 29
Suspending the membership for a new 
weeks

59 58 43 42

According to the table 07, 86% agreed that charging for full cost of the abused is the 
best option for maintaining of disciplinary measures. Today, disciplinary measures 
are essential for any institute for effective management. 75% students have 
responded to being students have responded to being cancellation of membership 
and 71% students have responded to exhibiting their photos with names. Other 
measure like suspending the membership for a few weeks has been indicated.

Table 08:Most common method/opportune time for stealing and mutilation

Most common method/opportune time for 
stealing and mutilation

AgreeNo. % DisagreeNo. %

Escaping with materials at library closure hour 
when there is a rush. 

81 79 21 21

Hiding stolen/mutilated materials in folders 74 73 28 27
Hiding materials inside / under dresses 63 62 39 38
Connivance / collaboration with staff 29 28 73 72
Erasing library identification stamps and removing 
slip and back covers

87 85 15 15

Interchanging book slip of previously loaned book 
with stolen book 

68 67 34 33
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In table 08 respondents have mentioned escaping with materials at library closure 
hour when there is a rush, hiding stolen/ mutilated materials in folders and erasing 
library identification stamps and removing slip and back covers as the most common 
methods of stealing and mutilation. More than 70% of students have responded to 
above methods for stealing and mutilation.

Table 09:  Collection protection strategies

Collection protection strategies Agree No. % DisagreeNo. %
User education or awareness seminars 87 85 15 15
Library must constantly display mutilated 
books with names of the readers 

59 58 43 42

Encourage users to protect the collection 71 70 31 30
Develop the collection ownership attitudes 76 75 26 25
Installation of security cameras 66 65 36 35
Provide electronic resources 82 80 20 20
Fine system according to the damage 51 50 51 50

According to the table 09 more than 80% have agreed to the statements given in 
the table.85% students indicated that user education or awareness seminars and 
80% indicated that provide electronic resources.75% students agreed to develop 
the collection ownership attitudes and also 70% students mention and agreed to 
encourage users to protect the collection.  

Table :10 Suggestions to protect the library materials

Suggestions to protect the library materials Agree No. % DisagreeNo. %
Improve supervision 83 81 19 19
Conduct regular library programmes 74 73 28 27
Provide enough library materials 76 75 26 25
Digitalization of rare materials 71 70 31 30
Regular supervision of users 81 79 21 21
Improve competence in security officers 53 52 49 48
Books should be examined after return or used 
by the reader

58 57 44 43

Introduce huge fine system for abusers 63 62 39 38
Ban bringing blades, correction fluid, water 
bottles, file covers. etc to the library

42 41 60 59

Introduce electronic checking system 68 67 34 33
Provide cheaper and efficient photocopy 
services

88 86 14 14

Through search at exits 46 45 56 55
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According to the table 10, 86% students agreed to provide cheaper and efficient 
photocopy service. 81% said to improve supervision, 79% agreed about regular 
supervision of users, 75% said to provide enough library materials and 73% agreed 
about conducting regular library programmers.

RECOMMENDATION

The following recommendations are hereby given based on these identified 
problems.

• Proper orientation should be given to users. First year orientation should 
be well planned with video documentary with demonstration to the 
students

• Multiple copies of books in the circulation section and those displayed 
in the open stack should be provided since it is discovered that textbooks 
are the most affected by theft and mutilation.

• User registration number should be mentioned on the date label below 
the return date, when issuing a book. It will give an idea about the list of 
users who borrowed the particular library materials.

• Affected libraries should launch campaign against user delinquency, there 
should be posters containing warning against theft and mutilation being 
conspicuously pasted on the notice boards within and outside the library.   

• Libraries should be in possession of a standby and efficient power 
generating set to provide electricity to the library services during power 
shortage. The period of temporary electricity blackout usually encourages 
library delinquency among users.

• Libraries should engage more trained security personnel.

• Strict implementation of reasonable circulation policies must be adhered 
to by all libraries to control and avoid library theft and mutilation.

• The photocopy services of the library should be subsidized. This will 
reduce the tendency of stealing or mutilating library materials. 

• In service training should be encouraged by libraries, particularly for the 
junior staff on what library profession is all about. This will enhance the 
efficiency of the workers.
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 CONCLUSION

The study was mainly concerned with examination of the abuse of library materials 
in the Sri Lank Law College library, Sri Lanka: perception of the first year, second 
year and final year students. There is no doubt that for as library materials are 
physically handled and intellectually explored, there is bound to be some forms of 
abuse or the other. The results of the study have clearly indicated that the documents 
of the Sri Lanka Law College library network is considerably abused by the users. 
Tearing away pages, writing notes inside text books, highlighting/underlining the 
pages, hiding books are common. Abuse of print library materials are higher than 
the non print materials, because print materials are used more often than the non 
print materials. The library awareness programme is a very important factor to the 
users. Students who undergo frequent library instruction and orientation understand 
better the value of borrowing and returning library materials, and avoid abusing 
them. Introducing CCTV camera system is another alternative to reduce the abuse 
of library materials. Library should invest in more electronic resources which will 
reduce to a large extent the incidence of users physically handling documentary 
materials. The students have proposed that the library staff also should be carefully 
involved with the protection of the collection. The library staffs who work in the 
shelf and the reading rooms should frequently visit and observe these areas. Books 
should be examined by the counter staff when they are returned by the user. Library 
staff should be made aware of the value, importance, rareness of library materials, 
should introduce motivational and punishable guidelines for library staff requiring 
the responsibility of the collection, not issuing already damaged books, getting 
the assistance of security staff, employees placed in the stack areas, counter for 
supervision of the readers. Staff should be carefully examined when books are 
returned. Conducting awareness programmes to make the students understand the 
importance of protecting library materials. Inculcating proper attitudes will help 
them to refrain from abusing library materials. 
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ABSTRACT

In yester era various types of material used for writing purposes and store the 
knowledge .The Knowledge based society is a very essential fact for national 
development. Sri Lanka has a long history of writing and literary activities with 
historical recodes and archival evidence. Buddhist texts were systematically 
documented on Ola leaf at Matale Aluvihare in Sri Lanka. Publication history 
in Sri Lanka was traced back to Portuguese era. Also the first printing press was 
established in Sri Lanka by Dutch in 1734. There are so many Information methods 
to communicate the knowledge. Among them published book is the main source 
of communication method. Books are filled with Knowledge, parable, insights to 
a happy life, helpful topics about life, love, fear, child rearing, prayer, worship 
and helpful advices. And Publication of books serves as a particularly important 
parameter of the Knowledge field. This research was conducted to investigate the 
status of publication level of subject, publisher’s contribution to publish books, 
publication pattern, and language barriers for knowledge dissemination and to 
investigate lack of publication, and to identify which kinds of books were published 
during the period of last five years. Survey method was used for this study as the 
main research tool. Statistics were used as data collection instrument. Data obtained 
were analyzed using a data table. Data were collected from National Bibliography 
in Sri Lanka from 2013 to 2017, and used Dewey decimal classification system for 
classifying the knowledge. A finding of the study shows that authors have published 
more books in Literature & rhetoric subject field. As the data indicates most of the 
books are published in Sinhala Language and English, Tamil books are less. It was 
revealed that Godage was the highest contributor in publishing books in Sri Lanka. 
Most of the Authors eager in publishing their books by themselves. And suggest 
to increase the publish in books in other subject disciplines.  The Government of 
Sri Lanka should give financial support to authors to publish their publication and 
resources for publishers that will support the future competitiveness of the book 
publishing industry. This research was limited only to printed books.    

Key words:  Publication, Dissemination of knowledge, Information, Publisher
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Y%S ,xld cd;sl mqia;ld,fhka imhk f;dr;=re fiajdjka 

iïnkaOfhka mdGl ixcdkkh wOHhkh lsÍu

ye`Èkaùu

wka;¾cd;sl mqia;ld, ix.ï ixúOdkh ^IFLA&ys olajd we;s mßÈ cd;sl mqia;ld,h 

hkq úfYaI j.lSï rdYshlska iukaú; mqia;ld, úfYaIhls' fndfyda úg fuh w¾: 

olajd we;af;a cd;shla i;= mqia;ld,hla iy f;dr;=re moaO;shla f,i h'  fuu 

j.lSu ráka rgg fjkia jk kuq;a iEu rglu cd;sl mqia;ld,hla fmdÿfõ tu 

rfÜ uqøKfha mj;sk ^uqøs; yd bf,lafg%dksl& m%ldYk ffk;sl ;ekam;= yryd 

tl;= lsÍu iy ,ehsia;= .; lsÍu"  tu m%ldYk ixrlaIKh lr u;= wkd.; mrmqr 

fjkqfjka wdrlaId lr,Su" iDcqju fyda fjk;a mqia;ld, yd f;dr;=re uOHia:dk 

yryd mßYS,lhkag  fiajd iemhSu ̂ úu¾Yk fiajd iemhSu" .%ka:kdudj,S iïmdokh" 

mqia;ld, iïm;a ixrlaIKh" wka;¾ mqia;ld, msre¿ fiajdjka iemhSu&" cd;sl 

ixialD;sl Wreuh wdrlaId lsÍu yd m%j¾Okh lsÍu" ;u rg iïnkaOfhka úoaYSh 

rgj, m%ldYhg m;alr we;s úfoaYSh m%ldYk w;am;a lr .ekSu" cd;sl ixialD;sl 

m%;sm;a;sh m%j¾Okh lsÍu yd cd;sl idlaIr;d jHdmdrj,g kdhl;ajh ,nd §u 

isÿlrkq ,nhs' tfiau cd;sl mqia;ld,h fndfyda úg cd;Hka;r jevigyka iy 

jHdmD;s i|yd cd;sl ixiohla f,i ;u fiajh imhhs' 

hqfkiaflda wdh;kh (UNESCO) w¾: olajk mßÈ cd;sl mqia;ld,hl j.lSu 

jkafka rg;=< m%ldYhg m;ajk ish¨ jeo.;a m%ldYkj, msgm;a ,nd .ekSu yd tajd 

ixrlaIKh lsÍu;a kS;suh fyda fjk;a úêúOdk hgf;a ;ekam;= mqia;ld,hla f,i 

l%shdlsÍu;ah' tfiau" my; i|yka l%shdldrlï cd;sl mqia;ld,hla u.ska bgqúh hq;=h' 

• cd;sl .%ka: kdudj,sh iïmdokh lsÍu

• ;u rg ms<sn|j m<jk úfoaYSh m%ldYk w;am;a lr .ekSu yd 

hdj;ald,Skj mqia;ld, tl;=j mj;ajdf.k hdu'

• cd;sl .%ka: kdudj,sfhys flakaøSh f;dr;=re uOHia:dkh f,i l%shd 

lsÍu

• taldnoaO iqÑh iïmdokh yd mj;ajdf.k hdu 

• mq¾jld,Sk .%ka: kdudj,sh iïmdokh

Y%S ,xld cd;sl mqia;ld,h m%Odk jYfhka m¾fhaIK yd úu¾Yk mqia;ld,hla 

jk w;r th Y%S ,xldfõ m%Odk mqia;ld,h yd f;dr;=re uOHia:dkh fõ' cd;sl 

mqia;ld,h yryd ish¨u Y%S ,dxlslhkag mqia;ld, iïm;a fukau f;dr;=re iemhSu 

lrkq ,nhs' 

Y%S ,xld cd;sl mqia;ld,fhka imhkq ,nk f;dr;=re fiajdjka m%Odk jYfhka 

mdGl fiajd wxYh yd ne`§ mj;S' mdGl fiajd wxYfha m%Odk l¾;jH jkqfha foaYSh 
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yd úfoaYSh ish¨u mdGlhkaf.a f;dr;=re wjYH;d imqrd,Su fõ' ta wkqj Tjqkag 

wjYH úu¾Yk fiajd iemhSu" fhduq.; fiajd" wka;¾ mqia;ld, msre¿ fiajd iemhSu" 

m¾fhaIlhka Wfoid m%j¾;k iïm%cdk fiajd ^CAS)" jr‚h ú{dmk fiajd (SDI) 
iemhSu" f;dr;=re m%;s weiqreïlrK fiajd" cdhd msgm;a yd ialEkska fiajd" úoHq;a 

o;a; mokï .fõIKh" mqia;ld, iqÑh fj; ud¾..; m%fõYh ^OPAC)" laI‚l 

úu¾Yk fiajd iemhSu" wka;¾cd, myiqlï iemhSu" äðg,a mqia;ld, iïm;a 

.fõIKh wd§ f;dr;=re fiajd /ila mdGl fiajd wxYh yryd l%shd;aul fõ' 

wruqKq

fuu wOHhkfha m%Odk wruqK jkafka Y%S ,xld cd;sl mqia;ld,fhka imhkq ,nk 

f;dr;=re fiajdjka flfrys mdGl ixcdkkh ms<sn|j wjfndaOhla ,nd .ekSu fõ' 

fuu wOHhkfha fiiq wruqKq my; mßÈ fõ' 

• cd;sl mqia;ld,h Ndú;fha Wmfhdacl wruqKq fudkjdo hkak 

.fõIKh lsÍu

• cd;sl mqia;ld,fha iïm;a tl;=fõ iajNdjh ms<sn| mdGl m%;spdr 

wOHhkh lsÍu

• cd;sl mqia;ld,fha f;dr;=re fiajd iemhSfï § ld¾huKav,fha 

iajNdjh ms<sn| Wmfhdacl m%;spdr wOHhkh lsÍu

m¾fhaIK l%ufõoh

fuu wOHhkh i|yd iólaIK l%ufõoh fhdod .;a w;r m%d:ñl o;a; ,nd.ekSu 

i|yd jHqy.; m%Yakdj,shla fhdod.kakd ,§' fuu wOHhkfha ix.ykh f,i Y%S 

,xld cd;sl mqia;ld,h Ndú; lrkq ,nk mdGlhska fhdod .;a w;r  tys § cd;sl 

mqia;ld,fha idudðl;aj j¾.SlrKh wkqj ff;%hsudisl" jd¾Isl" hdjÔj hk 

idudðl;ajhka ,enQ mdGl msßila fhdod .kakd ,§' ksheÈh jYfhka mdGlhka 200 

fofkl= fhdod.;a w;r thska 150 fofkl=f.a m%Yakdj,S wOHhkh lr ,nd .kakd 

,o o;a; m%udKd;aul yd .=Kd;aul  f,i úYaf,aIKh  lrk ,§'  j.= igyka 

m%ia:dr wdY%fhka o;a; bÈßm;a lsÍu isÿ lr ;sfí'
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m%;spdÍlhskaf.a m%cd úoHd;aul f;dr;=re

wOHhkh i|yd iyNd.S lr.kakd ,o ksheÈh i;=j mej;s m%cd úoHd;aul jHdma;sh 

flfrys wjOdkh fhduq lsÍfï § m%;spdr oelajQjkaf.a ia;%S mqreINdjh" jhia ldKavh 

yd wOHdmk uÜgu hk lreKq flfrys wjOdkh fhduq lrk ,È' 

j.= wxl 01 ( ia;%S mqreINdjh wkqj mdGlhskaf.a jHdma;sh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

ia;%S 78 52

mqreI 72 48

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

j.= wxl 01  wkqj wOHkh i|yd m%;spdr oelajQjkaf.ka 52] la ia;%S jk w;r  

48]la mqreI jYfhka jHdma;j mj;s'

 j.= wxl 02 ( jhia ldKav wkqj jHdma;sh

jhialdKavh ^wjqreÿ& m%;spdr ixLHdj m%;sY;h ^]&

20 g wvq 8 5
20-29 55 36
30-39 34 23
40-49 18 12
50-59 20 14

60gjeä 15 10
tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

j.= wxl 02 g wkqj cd;sl mqia;ld,h Ndú; lrkq ,nk mdGlhkaf.ka nyq;rhla 

jhi wjq' 20 - 24 ^36]la& jhia ldKavh ksfhdackh lrk w;r 34 mdGl m%udKhla  

^23]&  jhi wjq' 30-39 jhia ldKavhg wh;a fõ'  fï wkqj meyeÈ,s jkafka f;dr;=re 

,nd.;a ld,iSudjkag wod,j nyq;r mdGl m%udKh jhi wjq' 20-31 w;r ;reK 

jhia ldKavhg wh;a njhs'
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    m%ia;dr wxl 01( wOHdmk uÜgu wkqj mdGl jHdma;sh

uQ,dY%h ( ksheÈ iólaIK o;a;

fuu wOHhkhg iyNd.s jQ mdGlhkaf.a wOHdmk uÜgu ms<sn|j wOHhkh lrk 

úg" cd;sl mqia;ld,h Ndú; lrk nyq;rhla Wiia wOHmk uÜgula ,nd.;a mdGl 

msßila jk w;r Tjqka w;ßka wkqms<sfj<ska 30]la Wmdê wfmalaIl mdGlhska o 25]

la m%:u Wmdêh  iys; mdGlhska o 14]la mYapd;a Wmdêh iys; mdGlhska o fõ'

Y% S ,xld cd;sl mqia;ld,fhka imhkq ,nk f;dr;=re fiajdjka ms<sn|j 

Wmfhdaclhskaf.a ±kqj;aNdjh wOHhkh lsÍu fuu m¾fhaIKfhys m%Odk wruqK fõ'  

ta wkqj cd;sl mqia;ld,fha idudðl;ajh ,nd .ekSu" cd;sl mqia;ld,h Ndú;fha 

wruqKq" cd;sl mqia;ld,fhka imhkq ,nk f;dr;=re fiajdjka" cd;sl mqia;ld,fha 

ld¾huKav,fha ld¾hlaIu;djh hkdÈh ms<sn|j wOHhkh lrk ,oS' 

j.= wxl 03 ( cd;sl mqia;ld,fha idudðl;ajh

idudcsl;ajfha iajNdjh m%;spdr ixLHdj m%;sY;h ^]&

ff;%udisl idudðl;ajh 35 24

jd¾Isl idudðl;ajh 95 63

hdjÔj idudðl;ajh 20 13

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

m%ia;dr wxl 02( cd;sl mqia;ld,fha idudðl;ajh

uQ,dY%h ( ksh¢ iólaIK o;a;
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wOHhkh i|yd iyNd.S jQ mdGlhska mqia;ld, idudðl;ajh ,ndf.k we;s wldrh 

úuiSfï § jd¾Isl idudðl;ajh ,nd we;s mdGl msßi 63] l m%;sY;hla .kakd 

w;r ff;%hsudisl idudðl;ajh 24]la o hdjÔj idudðl;ajh 13]la o ,nd f.k 

we;' ta wkqj cd;sl mqia;ld,fha jd¾Isl idudðl;ajh ,nd f.k we;s mdGl msßi 

by< m%udKhla .kS' 

cd;sl mqia;ld,h Ndú; lsÍfï wruqKq

cd;sl mqia;ld,h Ndú; lrk mdGlhkaf.ka Tjqka l=uk wruqKq Wfoid cd;sl 

mqia;ld,h Ndú; lrkafka o hkak ms<sn|j wOHhkh lrk ,§' 

j.= wxl 04 ( cd;sl mqia;ld,h Ndú; lsÍfï wruqK

wruqKq m%;spdr ixLHdj m%;sY;h ^]&

wOHdmksl lghq;= i|yd 85 58

m¾fhaIK lghq;= i|yd 53 35

úfkdaodiajdoh i|yd 8 5

úfõlh i|yd 4 2

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

by; olajd we;s m%;spdrhka foi wjOdkh fhduq lrk úg mdGllhska 58]la 

wOHdmksl lghq;= i|yd cd;sl mqia;ld,h Ndú; lrk w;r 35] la m¾fhaIK 

lghq;= i|yd o cd;sl mqia;ld,h Ndú; lrkq ,nhs' ta wkqj j.= wxl 03 yd m%ia;dr 

wxl 02 ys olajd we;s Wmfhdaclhkaf.a wOHdmk uÜgu yd ixikaokh lrk úg 

Wiia wOHdmkh ,enQ by< mdGl msßila fmkakqï l< w;r Tjqka cd;sl mqia;ld,h 

Ndú; lsSÍfï wruqK wOHdmksl lghq;= yd m¾fhaIK lghq;= i|yd by< w.hla 

fmkakqï lrhs' 

cd;sl mqia;ld,h u.ska imhkq ,nk f;dr;=re fiajdjka 

cd;sl mqia;ld,h m¾fhaIK yd úu¾Yk mqia;ld,hla jYfhka ta yd iïnkaê;  

f;dr;=re yd fiajdjka /ila ish mdGlhka fj; imhhss' ta w;ßka" 

1' úu¾Yk fiajd iemhSu

 i. úu¾Yk tl;=fõ .=Kd;aulNdjh ^Quality of the Reference Service&
2'  m¾fhaIlhka i|yd f;dr;=re fiajd iemhSu

I. jr‚h ú{dmk fiajh  (Selective Dissemination of Information&

II' m%j¾;k iïm%cdk fiajh ^Current Awareness Service&
3'  laI‚l úu¾Yk fiajd iemhSu ^Frequently ask questions&
4'  f;dr;=re fhduq.; fiajd ^Referral Service&
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5'  wka;¾ mqia;ld, msre¿ fiajh ^Inter Library Loan Service&
6'  cdhd msgm;a yd úoHq;a mßf,dalk fiajd iemhSu ^Photocopy & Scanning&
7'  mqia;ld, iqÑh fj; ud¾..; m%fõYh ie,iSu ^OPAC&

8' úoHq;a f;dr;=re uQ,dY% fj; m%fõYh ie,iSu ^Electronic Resources  
 Searching&
9'  f;dr;=re m%;sweiqreïlrK fiajd ^Information Repackaging&
10'  äðg,a mqia;ld, f;dr;=re iïm;a fj; m%fõYh ie,iSu ^Digital Library   
 Information Resources Searching&
11'  wka;¾cd, Ndú;fhka f;dr;=re .fõIKh ^Internet Searching&
12'  mqia;ld, ld¾huKav,fha ld¾hlaIu;djh ^Efficiency of Library Staff&

13'  mqia;ld, tl;=fõ úIh wdjrKh ^Areas of the subjects of the library   
 collection&

úu¾Yk fiajd iemhSu

úu¾Yk tl;=fõ .=Kd;aulNdjh yd hdj;ald,Sk;ajh iïnkaOfhka Wmfhdacl 

woyia úuiSfï § 38]l by< m%;sY;hla úu¾Yk tl;=j iïnkaOfhka ;rul  

i;=gqodhl nj m%ldY lrk w;r 30]l m%;sY;hla i;=gqodhl fkdjk uÜgfï 

mj;sk nj m%ldY lr we;' Y%S ,xld cd;sl mqia;ld,h m%Odk jYfhkau m¾fhaIK 

yd úu¾Yk  mqia;ld,hla f,i l%shd;aul jk w;r by; m%;spdr wkqj fmkS hkafka 

cd;sl mqia;ld,h úiska ;jÿrg;a ixj¾Okh lr hdj;ald,Sk núka hq;= úu¾Yk 

tl;=jla ixúOdkh l< hq;= njhs'

j.= wxl 05( úu¾Yk tl;=fõ .=Kd;aulNdj yd hdj;ald,Sk;ajh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 5 4

i;=gqodhlhs 33 22

;rula i;=gqodhlhs 58 38

i;=gqodhl ke; 45 30

lsisfia;a i;=gqodhl ke; 9 6

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;
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j.= wxl 06( laI‚l úu¾Yk fiajh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 0 0

i;=gqodhlhs 30 20

;rula i;=gqodhlhs 28 18

i;=gqodhl ke; 55 37

lsisfia;a i;=gqodhl ke; 37 25

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

laI‚l úu¾Yk fiajh u.ska mqia;ld, mßYS,lhkag we;s jkakd jQ .eg¿" m%Yak 

i|yd laI‚lj ms<s;=re iemhSu isÿlrkq ,nhs' Y%S ,xld cd;sl mqia;ld,h u.ska 

imhkq ,nk laI‚l úu¾Yk fiajh ms<sn|j úuid ne,Sfï § j.= wxl 09 g wkqj 

37] la jeks by< m%;sY;hla i;=gqodhl fkdjk nj m%ldY lr we;' 

j.= wxl 07( mqia;ld, iqÑh fj; ud¾..; m%fõYh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 3 2

i;=gqodhlhs 25 17

;rula i;=gqodhlhs 30 20

i;=gqodhl ke; 78 52

lsisfia;a i;=gqodhl ke; 14 9

tl;=j 150 100

  uQ,dY%h ( ksheÈ iólaIK o;a;

mqia;ld, iqÑh fj; ud¾..; m%fõYh ,nd §fï § cd;sl mqia;ld, iqÑh fj; OPAC  

yryd m%fõY ùu ms<sn|j 52] la jeks by< mßYS,l msßila i;=gqodhl fkdjk nj 

m%ldY lr we;' 

j.= wxl 08 ( wka;¾cd,h Ndú;fhka f;dr;=re .fõIKh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 12 8

i;=gqodhlhs 14 9

;rula i;=gqodhlhs 18 12

i;=gqodhl ke; 62 41

lsisfia;a i;=gqodhl ke; 46 30

tl;=j 152 100

uQ,dY%h ( ksheÈ iólaIK o;a;
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wka;¾cd,h Ndú;fhka f;dr;=re uQ,dY% fj; m%fõYh yd f;dr;=re .fõYkh  o 

i;=gqodhl uÜgul fkdmj;S' 

j.= wxl 09 ( úoHq;a f;dr;=re uQ,dY% fj; m%fõYh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs    27 18

i;=gqodhlhs 55 36

;rula i;=gqodhlhs 30 20

i;=gqodhl ke; 25 17

lsisfia;a i;=gqodhl ke; 13 9

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

cd;sl mqia;ld,h oekg úoHq;a f;dr;=re uQ,dY% f,i Library and Information Science 
Abstract 'LISA &"Law Lanka" DELNET "Developing Library Network&" CILIP (Charted 
Institute of Library and  Information Professional) fï wOHhkh i|yd fhdod.;a w;r 

tu f;dr;=re fj; m%fõYh ie,iSu iïnkaOfhka 36]l by< m%;sY;hla i;=gqodhl 

nj m%ldYlr we;' 

j.= wxl 10 ( f;dr;=re m%;s weiqreïlrK fiajd

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 20 13

i;=gqodhlhs 60 40

;rula i;=gqodhlhs 28 19

i;=gqodhl ke; 19 13

lsisfia;a i;=gqodhl ke; 23 15

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

cd;sl mqia;ld,h u.ska  f;dr;=re m%;sweiqreïlrK fiajdjka f,i úúO ud;Dld /

ila hgf;a mqj;am;a ,sms" wka;¾cd, f;dr;=re" iÕrd ,sms wdÈh fjk fjku tla/ia 

lrk f;dr;=re tl;= mj;ajdf.k hkq ,efí' fuu fiajdjka ms<sn|j mdGl woyia 

úuiSfï § i;=gqodhl nj 40]l m%;sY;hla m%ldY lr we;' 
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j.= wxl 11( wka;¾ mqia;ld, msre¿ fiajh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 21 14

i;=gqodhlhs 58 39

;rula i;=gqodhlhs 30 20

i;=gqodhl ke; 15 10

lsisfia;a i;=gqodhl ke; 26 17

tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

fuu fiajdj j¾;udkh jk úg uyck mqia;ld," úYajúoHd, mqia;ld, yd úfYaI 

mqia;ld, u; l%shd;aul jk w;r fï yryd w;amsgm;a" jdriÕrd yd rcfha m%ldYk 

wdÈh o mdGlhkag ,nd .ekSug yelshdj mj;S' fï ms<sn|j olajd we;s m%;spdr foi 

ne,Sfï § mdGlhka  58]l m%udKhla fuu fiajdj  i;=gqodhl nj m%ldY lr we;' 

j.= wxl 12( cdhd msgm;a yd úoHq;a mßf,dalk fiajh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 10 6
i;=gqodhlhs 30 20
;rula i;=gqodhlhs 25 17
i;=gqodhl ke; 67 45
lsisfia;a i;=gqodhl ke; 18 12
tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;

cd;sl mqia;ld, mßYS,lhkag ,ndfok ;j;a f;dr;=re fiajdjla f,i cdhd msgm;a 

yd úoHq;a mßf,dalk fiajdj y÷kajd §ug yelsh' fuu fiajdj ms<sn| Wmfhdacl 

woyia úuiSfï § tu fiajdj i;=gqodhl fkdjk uÜgul mj;sk nj 45] la m%ldY 

lr we;' j.= wxl 13 ( mqia;ld, ld¾huKav,fha ld¾hlaIu;djh

úp,H m%;spdr ixLHdj m%;sY;h ^]&

b;du i;=gqodhlhs 55 33
i;=gqodhlhs 75 50
;rula i;=gqodhlhs 12 8
i;=gqodhl ke; 10 7
lsisfia;a i;=gqodhl ke; 3 2
tl;=j 150 100

uQ,dY%h ( ksheÈ iólaIK o;a;
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mqia;ld, ld¾huKav,fha ld¾hlaIu;djh ms<sn|j wOHhkh lrk úg iuia;hla 

f,i 50]la i;=gqodhl uÜgfï mj;sk nj m%ldY lr we;'  

mqia;ld, tl;=fõ úIh wdjrKh i;=gqodhl uÜgfï mj;sk nj 45]la m%ldY 

lr we;s w;r 47]la m%ldY lr we;af;a úIh wdjrKh ;rul i;=gqodhl uÜgul 

mj;sk nj h' 

idrdxYh 

cd;sl mqia;ld,fhka imhkq ,nk f;dr;=re fiajdjka ms<sn|j iuia; we.hSu 

by; wOHhkhg ,enqKq Wmfhdacl m%;spdr ixlaIsma; f,i my; mßÈ ±laúh yel' 

1'  Wmfhdacl wjYH;djka ie,lSfï oS úu¾Yk tl;=j iunr fkdùu' úIh 

wdjrKh .;a úg isxy," idys;H l,d hk úIh Odrdjkag jeä m%uqL;ajhla 

iys;j tl;=j ixúOdkh ù ;sîu yd úoHd ;dlaI‚l wd§ úIh lafIa;%hka 

ys úIh wdjrKh m%udKj;a fkdùu oel .; yelsh'

2'  cd;sl mqia;ld, iqÑh fj; ud¾..;j m%fõYùfï§ we;s jk hï hï 

wmyiq;djhka tkï .fõYkh lsÍfï § isÿjk wmyiq;djhka" o;a; we;=<;a 

lsÍfï § iuyr o;a;j, talSh;ajhla fkdue;s ùu u; Wmfhdaclhkag wjYH 

f;dr;=re ,nd .ekSfï wmyiq;dj' 

3'  wka;¾cd, myiqlï m%udKj;a fkdùu'

4'  Pdhd  msgm;a yd úoHq;a mßf,dalk fiajd iemhSfï § ta i|yd whlrk .dia;= 

by< uÜgul mej;Su yd ld,h .;ùu

5'  kj ;dlaIKsl fiajdj $myiqlï Ndú;hg wjia:dj fkdue;s ùu yd 

idïm%odhsl w;ayqre l%u (Manual) u; fndfyda fiajdjka l%shd;aul ùu

6'  iuia;hla f,i ld¾huKav,h ld¾hlaIu;djfhka hqla; jqj;a ld¾h 

uKav,h m%udKj;a fkdùu we;eï f;dr;=re wjYH;d bgqlr .ekSfï § 

ndOdjls'

ks.uk

• cd;sl mqia;ld,h Ndú; lrk mdGl m%udKfhka nyq;rh ;reK jhia 

ldKavfha jk w;r nyq;rh by< wOHdmk uÜgula iys; msßila fõ'  

cd;sl mqia;ld,h Ndú;fha wruqKq f,i jeä m%udKh wOHdmksl yd 

m¾fhaIK wruqKq i|yd cd;sl mqia;ld,h Ndú; lrkq ,nk nj  y`ÿkd.; 

yels fõ' 

• cd;sl mqia;ld,fha úu¾Yk tl;=fõ .=Kd;aul Ndjh" úoHq;a f;dr;=re 

uQ,dY% fj; m%fõYh" f;dr;=re m%;s weiqreïlrK fiajd" wka;¾ mqia;ld, 

msre¿ fiajd" mqia;ld, ld¾huKav,fha ld¾hlaIu;dj" mqia;ld, tl;=fõ 

úIh wdjrKh hk fiajdjka .;aúg iuia;hla f,i Wmfhdacl m%;spdr 

i;=gqodhl uÜgul mj;S' 
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• cd;sl mqia;ld,fhka imhkq ,nk f;dr;=re fiajdjka w;ßka" laI‚l 

úu¾Yk fiajh" f;dr;=re fhduq.; fiajh" mqia;ld, iqÑh fj; ud¾..; 

m%fõYh ie<iSu" äðg,a f;dr;=re uQ,dY% fj; m%fõYh" wka;¾cd, 

Ndú;fhka f;dr;=re .fõYkh" cdhd msgm;a yd úoHq;a mßf,dalk fiajd  

hk fiajdjka .;aúg ta iïnkaOfhka Wmfhdacl m%;spdr iuia;hla f,i 

wi;=gqodhl uÜgfï mj;S' 

ks¾foaY

• cd;sl mqia;ld,fhka úu¾Yk fiajd iemhSfï § úu¾Yk tl;=fõ 

.=Kd;aulNdjh yd     hdj;ald,Sk;ajh ;jÿrg;a j¾Okh úh hq;=h'

• úu¾Yk tl;=fõ úIh wdjrKh mq¿,a lsÍug lghq;= l< hq;=h' 

• hdj;ald,Sk úu¾Yk uQ,dY% tl;=jla mj;ajdf.k hd hq;=h' 

• idïm%odhsl f;dr;=re fiajdj,ska neyerj kj ;dlaIKh yd ne÷kq f;dr;=re 

fiajd  flfrys fhduqùu w;HdjYHh' 

• cd;sl mqia;ld,h ;=< wka;¾cd, fiajd iemhSu ixj¾Okh l< hq;= w;r 

ta yd neÿkq f;dr;=re .fõYk myiqlï o j¾Okh l< hq;=h' 

• m%udKj;a ld¾huKav,hla n|jd .ekSug lghq;= l< hq;=h' 

• cdhd msgm;a yd úoHq;a mßf,dalk fiajdj ld¾hlaIu yd mdGl ys;ldó 

fiajdjla njg m;al< hq;=h' 

• mqia;ld, ld¾huKav,hg f;dr;=re l=i,;d j¾Okhg yd f;dr;=re 

;dlaIK l=i,;d ixj¾Okhg wjYH jD;a;Sh mqyqKqj ,nd Èh hq;=h'

• f;dr;=re ;dlaIKh yd ta wdY%s; há;, myiqlï ixj¾Okh l< hq;=h'

• f;dr;=re fiajd ,nd Èfï § Wmfhdacl ;Dma;sh ;jÿrg;a j¾Okh jk 

wdldrfhka tu fiajdjka iemhSu flfrys wjYH mshjr .; hq;=h'  

wdYs%; .%ka: kdudj,sh
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ABSTRACT

Buddhist temples were the foundations of Sri Lankan old education system. 
The education of Sri Lanka which commenced at “Kalapprasada Pirivena” in 
Anuradhapura first, Developed as “Pirivena” subsequently. Piriven Library is the 
main information center for the Pirivena education process. The Piriven Libraries, 
which represent the academic libraries, are increasing the knowledge and skills of 
the students in various subjects and languages, and fulfill the teacher's academic 
information requirements. Accordingly, the problem of the research was, "Does 
the students use the Pirivena libraries effectively to explore the information need in 
order to make their learning process a success?”.  The main objective of the study 
was to identify the use and usage patterns of pirivena library among students and 
other objectives were identifying the attitudes and problems in relation with the 
usage of libraries. 

The study based on the survey method and population of the study were all pirivena 
in the western province. Stratified sample method was used to select the sample 
and consisted 15 piriven libraries. Primary data was collected by distribution of 
questionnaires under the stratified random sampling system among the respective 
students. Secondary data was collected through printed sources which were 
considered relevant to the research. MS excel software was used to analyse the 
primary data obtained through the questionnaires. 

It was revealed that, although there was a large collection in the Pirivena libraries, 
while a period has been set aside for the use of libraries, most of the students from 
the sample do not use libraries during their learning process. The students won’t 
display the liking to the use libraries either and the teacher who is maintaining 
Pirivene library had Lack of proper understanding of the library and the information 
services it provides. 
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Suggestions were made to organize programs that positively influence the students 
about the importance of library use and by implementing the assessment based 
educational process by drawing closer the students to the library, these can provide 
sustainable solutions for these issues. The institutions responsible for the library 
sector, including the Ministry of Education, the National Library must come forward 
For that.

Keywords - : Piriven Libraries, Academic Library, Information needs, Academic 
Information
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Y%S ,xldfõ mdßfõKsl YsIHhka ish bf.kqï l%shdj,sh i|yd 
wjYH f;dr;=re .fõIKfha§ msßfjka mqia;ld, Ndú;h ms<sn| 

wOHhkhla - niakdysr m<df;aa msßfjka mqia;ld, weiqfrka

ye¢kaùu

l%s'mQ' miajk ishjfia Ndr;fha uOH foaYfha my< jQ nqÿoyu l%s'mQ' f;jk ishjfia 

§ ñys÷ ud ysñhka úiska ,xldjg y÷kajd§u furg b;sydifha isÿ jq b;d iqúfYaIS; 

u isÿùu hs' nqÿiufha myi ,eîu;a iu. furg wdrïN jQ fn!oaO wOHdmk l%uh 

Y%S ,dxlslhka YsIagj;a ckj¾.hla njg m;a lsÍug fya;= jQ uQ,sl idOlh úh' 

nqÿ iufha iqúfYaIS b.ekaùï mokï fldg f.k ìysjQ fuu iïNdjH wOHdmk 

l%uh —msßfjka wOHdmkh" wdrdñl wOHdmkh˜ hk kïj,ska jHjydß; úh' l%s'mQ' 

f;jk ishjfia isg l%s'mQ' myf<dia jk ishjfia w.Nd.h olajd ishjia .Kkdjla 

mqrdjg furg m%Odk wOHdmk l%shdj,sfhys Ôjkd,sh jQfha fn!oaO wOHdmkh mokï 

fldg.;a msßfjka wOHdmkh hs' ta wkqj merKs ft;sydisl hq.fha isg furg cd;sl 

wOHdmkfha uQ,ia:dkh jQfha msßfjk neõ meyeos,s h' kuqÿ j¾;udkfha tlS msßfjka 

wdh;k cd;sl wOHdmkhg iudka;rj idïm%odhsl wOHdmk wdh;khla jYfhka 

mj;ajd f.k hkq oelsh yels h' 

fï wkqj NsCIqjf.aa jdiia:dkhla jYfhka muKla fkdj NsCIQkaf.az wOHdmksl 

uOHia:dkh jYfhka o msßfjk úydrfha u fldgila njg m;a úh' bf.kSu iy 

b.ekaùu hk folu fn!oaO NsCIQ ms<sfj;g wdfõKsl jQ wx.hka neúka msßfjka 

m%udKh ixLHd;aulj is>% f,i j¾Okh úh' wOHdmkh ÈhqKq fkdlr wd.u" l,dj 

wd§ lsisjla ÈhqKq l< fkdyels neúka Y%S ,xlSh .sys meúÈ fomsßif.a u wOHdmksl 

wjYH;d bgq lr,Su Wfoid wE; w;S;fha isg u msßfjka uq,a ù l%shd lrk ,§' 

fufia úldYkh jQ msßfjka kue;s idïm%odhsl wOHdmk wdh;kh wdrïN jkafka 

wkqrdOmqr hq.fha ld,m%ido msßfjka úydrfhks' 

msßfjka wOHdmkfha uQ,sl mrud¾: jYfhka olajd ;sfnkafka" mßh;a;s" mám;a;s" 

máfõO hk ;%súO Ydikfha wdrCIdj yd wNsjDoaêh flfrys NsCIQka jykafia,d 

w;r Wkkaÿjla we;s lsÍu" ießhq;a uq.,ka f;r mrmqfrka mej; tk i`. mrmqr 

wúÉýkakj mj;ajd f.k hdu i|yd wjYH úkh" ;%smsgl {dkh" O¾u .rel 

nj NsCIQka jykafia,d w;r we;s lsÍu" foaYSh" úfoaYSh O¾u ¥; fufyfhys 

fuka u NsCIQka jykafia,dg fhda.H fjk;a fiajdjkays ksr;ùu i|yd wjYH  

m%dfhda.sl oekqu i|yd YsCIKhla ,nd§u" fn!oaO o¾Ykh" fn!oaO ixialD;sh" fn!oaO 

b;sydih" isxy," md,s" ixialD; we;=̀M NdIdka;r yd úIhdka;r ms<sn| .eUqre oekqula  

,nd.ekSu i|yd NsCIQka jykafia,dg myiqlï i,id§u hkdÈh hs' 

› ,xldfõ l%shd;aul mqia;ld, fiajdj w;r bmer‚;u mqia;ld, fiajdj msßfjka 

mqia;ld, fiajdj hs' wkqrdOmqr fmdf<dkakre hq.j, NslaIq wOHdmksl wdh;k 

;=< l%shd;aul jQ mqia;ld,—fmd;a.=,a˜ hk kñka y÷kajkq ,eîh' fmd;a.=, NslaIQka 

jykafia,d wOHdmkh yd wd.ñl wjYH;djka i|yd wjYH jkakdjQ fmd;am;a  
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tla/ia lr lrñka Wmfhdacl fiajd mj;ajdf.ka f.dia ;sfí' fmd;a.=,a ;=< tla/ia 

fldg ;snQ fmd;am;a tl;= Wmfhda.S lr.ksñka NslaIQka jykafia,d iy mdßfõ‚l 

YsIHfhda  ish lshùu" ,sùu wdosh m%.=K l<y' 

msßfjka mqia;ld,hl fufyjr jkafka" msßfjka wOHdmk b,lalhka imqrd.ekSu 

msKsi mdßfõKsl YsIH m%cdjf.a yd msßfjka wdpd¾hjrekaf.a f;dr;=re yd f;dr;=re 

iïm;a wjYH;d imqrd,Su;a" bf.kqï b.ekaùï l%shdj,sh m%j¾Okhg lghq;= lsÍu;a 

h'  j¾;udkh jk úg wOHdmk wud;HxYh hgf;a l%shd;aul jk msßfjka tallfhys 

,shdmÈxÑ msßfjka m%udKh y;aiSh wkQ wg ^798& ls' fulS iEu msßfjka wdh;khla 

i|yd u mqia;ld,hla f.dvkexùu wksjd¾h nj rch úiska m%ldYhg m;a lr 

;sfí' ta wkqj 1980 wxl 01 ork msßfjka wOHdmk ksfhda. kï jQ w;s úfYaI .eiÜ 

m;%fhka iEu msßfjklg u mqia;ld,hla yd lshùï Yd,djla ;sìh hq;= nj olajd 

we;' fuu .eiÜ m;%hg m%ldrj iEu msßfjklgu mqia;ld,hla mej;Su wksjd¾h 

jk w;r mqia;ld, tl;=j ixj¾Okh lsÍug yd mqia;ld,h kv;a;= lsÍug wdOdr 

,nd§ug o rch fuu mk;ska u ne`§ we;' 

iEu msßfjka wdh;khla ;=< u mqia;ld,hla mj;skakd fiau iEu mqia;ld,hlu 

mdfya ie,lsh hq;= uÜgfï .=Kd;aul mqia;ld, tl;=jla  o mj;S' kuq;a j¾;udkfha 

u;= ù we;s .eg¨j jkafka fulS msßfjka mqia;ld, tl;=j;a" i;shlg j;djla ,eî 

we;s ld, mßÉfþoh;a YsIHhka M,odhSj Ndú; lrkafka o hkak hs' fujeks mßirhla 

;=< isÿ lrk ,o fuu wOHhkfha wruqKq fufia y÷kd.; yelsh' 

m%Odk wruqK

• Y%S ,xldfõ mdßfõKsl YsIHhka ish bf.kqï l%shdj,sh i|yd wjYH 

f;dr;=re .fõIKfha§ msßfjka mqia;ld, Ndú;h wOHhkh lsÍu' 

Wm wruqKq 

• mdßfõKsl YsIHhkaf.a mqia;ld, Ndú;fha iajNdjh y÷kd .ekSu'

• mqia;ld, Ndú;h ms<sn|j mdßfõKsl YsIHhkaf.a wdl,am y÷kd 

.ekSu'

• mqia;ld, Ndú;fha§ yd f;dr;=re .fõIKfha§ YsIHhka uqyqKmdk 

.eg¨ yd m%Yak y÷kd .ekSu'

m¾fhaIK l%ufõoh

fuu wOHhkfha m¾fhaIK ksheÈh jYfhka  YS% ,xldfõ msßfjka mqia;ld, w;ßka  

niakdysr m<df;a msßfjka mqia;ld, ia:r.; wyUq ksheÈ l%uh hgf;a f;dard.kakd 

,os' ta wkqj niakdysr m<df;a jHdma;j we;s msßfjka mqia;ld, w;ßka uy msßfjka 

mqia;ld, 15 la o úoHdh;k msßfjka mqia;ld,  10 lao uQ,sl msßfjka mqia;ld,05 la 

o ksheÈh f,i f;dard .kakd ,§'  ksheÈh f;dard .ekSfï§ uy msßfjka  mqia;ld, 

yd úoHdh;k msßfjka mqia;ld, fj; úfYaI wjOdkhla fhduq lrk ,§'  Bg 
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fya;=j uy msßfjka úIh ud,dj Ydia;%fõ§ Wmdê mdGud,djg iudk jk ksid;a" 

úoHdh;k msßfjka úIh ud,dj úYajúoHd, m%fõYhg iudk jk ksid;a h'  m%Yakdj,s 

l%uh Ndú; lrñka m%d:ñl o;a; /ialr lr.;a w;r oaù;shsl o;a;" lD;sj,ska yd 

m¾fhaIK ksnJOk" m¾fhaIK ,sms" iÕrd ,sms wd§ f;dr;=re uq,dY%h weiqfrka ,nd 

.kakd ,§' m%Yakdj,s ud¾.fhka ,nd .kakd ,o m%d:ñl o;a;hka úYaf,aIKh lsÍu 

i|yd MS-Excel hk uDÿldx.h Ndú; lrkq ,eîh' 

m%ia:dr wxl 01(  msßfjka mqia;ld, Ndú;h

uQ,dY%h ( kshe¢ ióCIKh" 2019

by; oelafjk m%ia:drh wkqj jeä jYfhka úoHdh;k msßfjka mqia;ld, Ndú; 

flfrk w;r uQ,sl msßfjka mqia;ld, Ndú; jkafka b;d wju uÜgulsks' 

úoHdh;k mqia;ld, ie,lsh hq;= uÜgulska Ndú; flfrk nj;a meyeÈ,s fõ' ta 

wkqj úoHdh;k msßfjkaj, wOHdmkh ,nk YsIHhka ish bf.kqï lghq;= i|yd 

wfkl=;a msßfjkaj,g idfmaCIj jeä jYfhka mqia;ld, Ndú;h isÿ flf¾' 

m%ia:dr wxl 02(  msßfjka mqia;ld, Ndú;fha iajNdjh

uQ,dY%h ( kshe¢ ióCIKh" 2019

msßfjka j¾. ;=ku ksfhdackh lrkq ,nk YsIHhkaf.ka fndfyda msßila i;shlg 

tla jrla mqia;ld,h Ndú; lrkq ,nhs' fuu m%;spdrh ,eîug uQ,sl fya;=j jkafka" 

iEu msßfjkl u mdfya i;shlg tla ld, mßÉfþohla mqia;ld, Ndú;h i|yd fjka 

lr ;sîuhs' Èkm;d mqia;ld,h mßyrKh lrk YsIH msßila fuka u l,d;=rlska 

mqia;ld,h mßYS,kh lrkq ,nk msßila o fuu m%ia:drh ;=<ska y÷kd.; yelsh' 
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m%ia:dr wxl 03(  msßfjka mqia;ld, Ndú;hg fya;=

uQ,dY%h ( kshe¢ ióCIKh" 2019

fuu m%ia:drhg wkqj mqia;ld,h Ndú; lrkq ,nk msßi w;=ßka jeä fofkla 

.=rejrhd úiska ,nd fokakd jQ wNHdi isÿ lsÍug yd we.hSï iïmdokh lsÍug 

wjYH f;dr;=re imhd .ekSu i|yd mqia;ld,h Ndú; lrkq ,efí' tu lreKq 

folg wu;rj úfkdaoh msKsi o lsishï m%udKhla mqia;ld,h Ndú; lrhs' tys§ 

úfkdaoh msKsi hk lreK yryd l;kaor fmd;a lshùu" kjl;d fyda flál;d 

fyda lshùu wdÈh ie,fla' 

m%ia:dr wxl 04(  msßfjka mqia;ld, Ndú;fha .eg¨

uQ,dY%h ( kshe¢ ióCIKh" 2019

msßfjka mqia;ld, Ndú;h my< w.hla .ekSug uq,a j we;s fya;= idOl w;r m%Odk 

fya;=jla j we;af;a úêu;a j mqia;ld,h mdGl f;dr;=re wjYH;d ika;Dma; lrk 

whqßka yd mdGl wdl¾Ykh we;s lrjk whqßka ixúOdkh fkdùuhs' thg m%uqL 

ldrKh ù we;af;a mqia;ld,hdêm;sjrfhl= mqia;ld,j, fkdue;s ùuhs' msßfjka 

j¾. ;=fkys u mqia;ld,hdêm;sjrfhl= fkdue;s w;r ta fjkqjg mqia;ld,h 

Ndr wdpd¾hjrfhl= isà' ta w;ßkq;a 20] l mqia;ld, m%udKhlg mqia;ld,h Ndr 

wdpd¾hjrfhl= o fkdue;' 
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m%ia:dr wxl 04'1(  msßfjka mqia;ld, Ndú;fha .eg,q

uQ,dY%h ( kshe¢ ióCIKh" 2019

msßfjka mqia;ld, i|yd mqia;ld,hdêm;sjrfhl= fkdue;s nj;a" mqia;ld,fha lghq;= 

Ndrj l%shd lrkafka fjk;a úIhhla Ndr wdpd¾hjrfhl= nj;a hkak by;ska y÷kd 

.kakd ,§' tfiau fuu m%ia:drfhka meyeÈ,s jkafka mqia;ld,h Ndrj lghq;= lrkq 

,nk wdpd¾hjrekaf.ka jeä m%;sY;hlg mqia;ld, ixúOdkh fyda mßmd,kh ms<sn| 

jD;a;suh wOHdmkhla fkdue;s njh'

m%ia:dr wxl 05( mqia;ld, Ndú;h ms<sn| wdl,am

uQ,dY%h ( kshe¢ ióCIKh" 2019

msßfjka YsIH m%cdj w;=ßka jeä msßila mqia;ld, Ndú;h ms<sn| j olajkq ,nkafka 

iDKd;aul wdl,amhls' ie,lsh hq;= msßila mqia;ld, Ndú;hg jeä reÑl;ajhla 

olajkq ,nk nj by; m%ia:drfhka meyeÈ,s fõ' 

fï wkqj meyeos,s jkafka msßfjka j¾. ;=ku ksfhdackh lrkq ,nk YsIHhka w;=ßka 

jeä m%udKhla ish bf.kqï lghq;= i|yd wjYH f;dr;=re .fõIKh lsÍu i|yd 

msßfjka mqia;ld, Ndú; fkdlrk nj;a" tfiau msßfjka j¾. ;=fkys u mqia;ld, 

Ndú; lrkq ,nk YsIHhka w;=ßka jeä msßila ish wNHdi isÿlsÍu i|yd iy we.hSï 

iïmdokh i|yd wjYH f;dr;=re .fõIKfh§ msßfjka mqia;ld, Ndú; lrk nj 

wkdjrKh lr .kakd ,§' 
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ks.uk

mdßfõKsl YsIHhkaf.a bf.kqï ls%hdj,sh i|yd wjYH f;dr;=re .fõIKfha§ 

msßfjka mqia;ld, Ndú;h ms<sn|j isÿ lrk ,o fuu wOHhkh ;=<ska my; 

ks.ukj,g t<fUk ,§' 

• uq,sl msßfjka" uy msßfjka yd úoHdh;k msßfjka hk msßfjka 

j¾. ;=fkys u mdßfõKsl YsIHhka msßfjka mqia;ld, Ndú; lrkq 

,nkafka wju uÜgulsks' 

• fuu msßfjka j¾. ;=k w;=ßka uQ,sl msßfjka YsIHhkaf.ka 60] 

lg jeä m%udKhla mqia;ld, Ndú; fkdlrhs' 

• uy msßfjka mqia;ld, Ndú;h o ie,lsh hq;= uÜgfï my< w.hla 

.kq ,efí' 

• mqia;ld, tll;=j iunr fkdùu" tl;=j hdj;ald,Sk fkdùu" 

kj f;dr;=rej,ska iukaú; f;dr;=re uQ,dY%h tl;=jg tlaùfï 

m%jK;djh wju ùu'

• lsisÿ msßfjkla i|yd mqia;ld,hdêm;sjrfhl= fkdue;s ùu'

• mqia;ld,h Ndrj lghq;= lrk msßfjka wdpd¾hjrhdg mqia;ld,h 

ms<sn|j;a" tu.ska iemfhk f;dr;=re fiajd yd mqia;ld, fiajd 

ms<sn|j;a m%udKj;a wjfndaOhla fkdue;s ùu'

• mqia;ld, mßyrKh i|yd ld, mßÉfþohla fjka lr we;s kuq;a 

th M,odhSj Ndú; fkdlsÍu' 

• mqia;ld, Ndú;h ms<sn| j YsIH m%cdj ;=< Okd;aul wdl,amhla 

fkdue;s ùu'

• kj ;dCIKh Ndú; fkdlsÍu" mqia;ld, øjH ksis f,i ixrCIKh 

fkdlsÍu yd ksis .%J: ixúOdk l%u iy m%ñ;s Ndú; fkdlsÍu'

fhdackd 

msßfjka wOHdmkh ;=< ksu.ak mdßfõKsl YsIH m%cdjf.a bf.kqï l%shdj,sh i|yd 

wjYH f;dr;=re .fõIKh lsÍug yd tu f;dr;=re ish wjYH;djkag .e,fmk 

mßÈ ,nd .ekSug we;s m%Odk;u f;dr;=re uOHia:dkh jkafka msßfjka mqia;ld,h 

nj y`ÿkd.kakd ,§' th tfia jqj;a fulS msßfjka mqia;ld, mdßfõKsl YsIHhka 

ish bf.kqï l%shdj,sh M,odhS lr .ekSu i|yd jeä jYfhka Ndú; fkdlrk nj;a" 

tjeks ;;a;ajhla we;s ùug úúO fya;= idOl uq,a ú we;s nj;a fuu wOHhkh ;=<ska 

wkdjrKh lr.kakd ,§' msßfjka mqia;ld, moaO;sh ;=< biau;=j ;sfnk fulS 

.eg¨ldÍ ;;a;ajhka u. yrjd msßfjka wOHdmkh l%shdj,shg iDcq odhl;ajhla 

imhkq ,nk m%Odk f;dr;=re uOHia:dkhla njg msßfjka mqia;ld, m;a lsÍu 

wruqKq lr f.k fuu fhdackd bÈßm;a flf¾' 
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• mqia;ld, yd f;dr;=re úoHdj ms<sn| jD;a;sh wOHdmkhla ,o 

jD;a;slhka  msßfjka mqia;ld,hdêm;s fiajfhys msysgqùu' 

• iunr f;dr;=re iys; kjH f;dr;=re uQ,Y%hkaf.ka iukaú; mqia;ld, 

tl;=jla f.dvkexùu yd tu tl;=j hdj;ald,Sk lsÍu' 

• msßfjka mqia;ld, i|yd fhda.H myiqfjka Ndú; l<yels j¾.SlrK 

l%uhla ilia fldg thg wkqj tl;=j ixúOdkh lsÍu'

• mdßfõKsl YsIHhka mqia;ld,h fj; wdl¾IKh lr.ekSu i|yd úúO 

jev igyka ixúOdkh lsÍu' 

• YsIH m%cdjg lshùfï reÑh we;s lr,Su i|yd lshùï m%j¾Ok 

jevigyka ixúOdkh lsÍu'

• we.hSï mdol wOHdmk l%uhla Tiafia YsIH m%cdj mqia;ld, Ndú;hg 

yqre lrùu'

• mqia;ld, mßyrKh i|yd fjka lr we;s ld, mßÉfPAoh M,odhSj 

Ndú; lsÍug úêu;a l%shdmámdáhla ilialsÍu' 

wdY%s; .%J: kdudj,sh

wêldrï" B' ví,sõ'  ^1963&' merKs ,laÈj fn!oaO b;sydih' fla'fla' Ô' chj¾Ok 

iy iud.u" fld<U'

we|.u" ud,k'S ̂ 1994&' Y%S ,xldfõ msßfjka mqia;ld, wdrïNh yd j¾Okh'ioaO¾udlr 

Ydia;%Sh ,sms irKsh" ioaO¾udlr msßfjk" mskaj;a;'

l=remamq" ví,sõ' ^1964&' ,xldfõ iqm%isoaO úoHdmSG" wOHdmkfha ishji'wOHdmk 

wud;HxYh" fld<U'

m[a[dlr ysñ" kd;a;kaäfha' ̂ 1967&' mqrdK ,xldfõ fmd;a.=,a yd tajdfha wdrCIdjg 

NsCIQkaf.ka isÿjq fiajdj" seylon library reveiw: Journal of the Ceylon library 
association, 

m[a[df,dal ysñ" óf.dv' ^2002&' Y%S ,xldfõ fn!oaO wOHdmk iïm%odh' f.dvf.a" 

urodk'

mshr;k ysñ" ,e.=ïfoKsfha' ^2006&' wkqrdOmqr hq.fha wdrdñl mqia;ld,' mqia;ld, 

úoHd f,aLk iuqÉph mqia;ld, yd ú{dmk úoHd wOHhk wxYh" le,Ksh

rKisxy" wd¾' whs' tia'  ^2006&' merKs ,xldfõ fmd;a.=,a iïm%odh' uyr.u

;,.uqj" ta' ̂ 19947&' Y%S ,xldfõ msßfjka mqia;ld, wdrïNh iy j¾Okh' ioaO¾udlr 

Ydia;%Sh ,sms irKh"ioaO¾udlr msßfjk" mskaj;a;'
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A Study on Role of Publication for Dissemination of Knowledge in 
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ABSTRACT

In yester era various types of material used for writing purposes and store the 
knowledge .The Knowledge based society is a very essential fact for national 
development. Sri Lanka has a long history of writing and literary activities with 
historical recodes and archival evidence. Buddhist texts were systematically 
documented on Ola leaf at Matale Aluvihare in Sri Lanka. Publication history 
in Sri Lanka was traced back to Portuguese era. Also the first printing press was 
established in Sri Lanka by Dutch in 1734. There are so many Information methods 
to communicate the knowledge. Among them published book is the main source 
of communication method. Books are filled with Knowledge, parable, insights to 
a happy life, helpful topics about life, love, fear, child rearing, prayer, worship and 
helpful advices and publication of books serves as a particularly important parameter 
of the knowledge field. This research was conducted to investigate the status of 
publication level of subject, publisher’s contribution to publish books, publication 
pattern and language barriers for knowledge dissemination and to investigate lack 
of publication, and to identify which kinds of books were published during the 
period of last five years. Survey method was used for this study as the main research 
tool. Data were collected from National Bibliography in Sri Lanka from 2013 to 
2017, and used Dewey decimal classification system for classifying the knowledge. 
Gathered data were tabulated according to subject, language, publisher and total 
amount of publication in each respective year (2013-2017). A finding of the study 
shows that authors have published more books in literature subject field. As the data 
indicated that most of the books were published in Sinhala and English Language 
but Tamil books were less. It was revealed that S .Godage Publisher was the highest 
contributor in publishing books in Sri Lanka. In addition study found that most of the 
Authors were willing to publish their publication as author publication. And suggest 
to increase the publish in books in other subject disciplines.  The Government of 
Sri Lanka should give financial support to authors to publish their publication and 
resources for publishers that will support the future competitiveness of the book 
publishing industry. This research was limited only to printed books.        

Keywords:  Publication, Dissemination of knowledge, Information, Publisher 



138 3rd National Library Research Symposium – 2019

› ,xldfõ ±kqu jHdma;sh i`oyd m%ldYk m<lsÍfuka  isÿ ù we;s 
odhl;ajh ms<sn`o úuid ne,Sula 

ye|skaùu

 NdIKfhka mej; tk ±kqu mrmqfrka mrmqrg /l .ekSu" /ia lr ;nd 

.ekSu i`oyd NdIdfõ w;=re M,hla f,i f,aLk l,dj wdrïN ù we;' f,aLkfha 

wdrïNh ikd: lr,Su i`oyd w;S;fha úúO idOl olakg ,efí' tfia ìysù we;s 

f,aLk w;ßka neìf,dakshdfõ" ñirh" iamd[a[h jeks rgj, bmerKs ì;= is;=jï 

j, ksrems; Ñ;%dlaIr f,aLkfha wdÈ;u iajrEmh m%lg lrk nj mqrdúoHd u;h fõ' 

miqj ixfla;dlaIr" YíodlaIr jeks wlaIr l%ufõo Ndú; jQ nj ie,fla' tfukau 

fudfykaocdfrdyrmamd YsIagdpdr hq.fha Ñ;%dlaIr úYaùh f,aLkfha m%drïNh nj o 

±lafõ ^idikOc" 2013&' 

b;sydifha uq,skau yuqjk Ys,d f,aLkj, b;sydih l%s'mQ' 20 jk ishji olajd wE;g 

Èj hhs' tajdfhka úúO ixfla;" rEm rgd" wlaIr" igyka wdÈh ksrEmKh fõ' l%s'j' 

1440 § c¾uka cd;sl fcdydkaia .=gekan¾.a uqøK hka;%hla Wmfhda.S lrf.k f,aLk 

l,dj wdrïN lsÍu f,aLklrKfha fõ.j;a ÈhqKqjla we;s ùug fnfyúka bjy,a 

úh ^rEnisxy"2012&' 

l%s'mQ' 3 ishjfia muK furg we;s jQ f,aLk l,dj ksid uq,skau werö f,ka  ,sms 

j, hï hï f;dr;=re igyka lsÍu isÿúh' fï i`oyd bkaÈhdfjka /f.k wd 

n%dyaóh wlaIr ud,dj fhdod .eksKs' l%s'mQ' 1 jk ishjfia j<.ïnd rcq iufha 

ud;f,a w¿úydrfha yslaIQka jykafia,d lgmdvñka /f.k wd wgqjd iys; fm, 

oyu .%ka:d?V lsÍu ,xldfõ f,aLklrKfha m%Odk ikaêia:dkhls' Y%S ,xldjg 

lvodis Ndú;h yÿkajd ÿkafka l%s'j' oyih jk ishjfia uqyqo nv w,a,d .;a  

mD;=.SiSka úisks'

Y%S ,xldfõ m%ldYk l¾udka;fha wdrïNh

 uqøK .%ka: m%ldYkfha b;sydih ,kafoais md,k iuh olajd Èjhhs' 1640-

1796 m%:u isxy, .%ka:h m%ldYhg m;a lsÍfï f.!rjh ,kafoais cd;slhkag ysñfõ 

^fmf¾rd" ù'tka'fla'2011&' m<uq isxy, fmd; 1737 § jEka bkafydaf.a ^Van Imhoff& 

kï wdKavqldrjrhdf.a ld,fha§ isxy, hd{d fmd; hkqfjka m%ldYhg m;a úh 

^l¿wdrÉÑ" iuka" 2002&'

,xldKavqfõ uqøKd,h j¾I 1849 § ì%;dkHhka úiska rcfha uqøK ld¾hd,h kñka 

jvd ixúOdkd;aul uqyqKqjrlska f.dvk`.k ,§' Y%S ,xldfõ uq,au isxy, mqj;am; 

f,i 1860 m< jQ ,xldf,dal mqj;am; .d,af,a msysgqjd ;snQ ,xldf,dal keu;s 

uqøKd,fha m%ldYhg m;a lr we;' tfy;a rcfha ,shd mÈxÑ lrk ,o merKs;u 

isxy, mqj;am; jkafka 1862 jif¾ ksl=;a jQ ,lañKS myk mqj;am;h ^fmf¾rd" ù' 

tka'fla"2011&'
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19 jk Y; j¾Ih w.Nd.fha muK tkï" l%s'j'1885 § wxl 1 orK uqøK Ys,amSkaf.a 

yd m%ldYlhskaf.a wd{d mk; ìys ùfuka miqj ,xldfõ m%ldYhg m;a jQ ish¿u 

m%ldYk ,shdmÈxÑ i`oyd lghq;= fhdok ,§' fï wkqj l%s'j' 1885 isg ,xldfõ m%ldYhg 

m;alrkq ,enQ iEu m%ldYkhlskau tla msgm;la kS;suh ;ekam;=jla f,i cd;sl 

f,aLkdrlaIl fomd¾;fï;=fõ ;ekam;aj we;' óg wu;rj rch úiska kï lrkq 

,enQ cd;sl fl!;=ld.drh" tlai;a rdcOdksfha ì%;dkH  fl!;=ld.drh mqia;ld,h 

^1885-1989 uq,a Nd.h olajd&" fmardfoKsh úYAjúoHd, mqia;ld,h ̂ 1957 isg fï olajd&" 

YS% ,xld cd;sl mqia;ld,h ^1976 isg fï olajd& hk wdh;k i|yd kS;suh ;ekam;= 

jYfhka tla msgm;la hjkq ,efí ^r;akfialr"ví'ta'fÊ'fla"2006&' fï mßoafoka 

j¾;udkfha m%ldYhg m;a jk iEu m%ldYkhlskau msgm;a 5la cd;sl f,aLkdrlaIl 

fomd¾;fï;a;=fõ ,shdmÈxÑh i`oyd ,nd §ug uqøKlrejka kS;sfhka ne§ isá;s'

ta wkqj  tys m%;sM,hla jQfha ,xldj mqrdu uqøKd, rdYshla o ìysùu isÿúh' 20 

jk ishji uq,a Nd.h jk úg isxy, iuh uqøKd,h ^1907&" ,la is¿ñK ^1910&" Y%S 

Ndr;s uqøKd,h ̂ 1915&" kqjr t<sfha fÊ'ã'úu,isß iy iud.u ̂ 1916&" ó.uqj is;=ñKs 

uqøKlrefjda ^1920&" mdkÿr iagd¾ uqøKd,h ^1925&" ud;r fidau.=re uqøKd,h hk 

uqøKd, ̂ 1928& tfia ìys jQ uqøKd, fõ' uq,a ld,fha ìys jQ uqøKd, w;r Y%S ,xfldaoh 

uqøKd,h" ,xfldamldrh uqøKd,h" uydfndaê iud.fï uqøKd,h" ,laßú lsrK 

hka;%d,h" .%ka: m%ldY hka;%d,h wdÈh fõ'

      20 jk ishji wdrïNfha isg furg .%ka: m%ldYkh m%Odk flaIa;% 2la Tiafia 

jHdma; ù we;' 

 1' jdksc m%ldYk

 2' rcfha yd rcfha fkdjk m%ldYk

wOHhkfha wruqKq

fuu wOHhkfha wruqKq jkqfha Y%S ,xldfõ m¾fhalaIlhkaf.a m¾fhaIK flaIa;% 

y`ÿkd .ekSu" m%ldYk t<s ±laùug m%ldYlhska ,nd § we;s odhl;ajh úuid ne,Su" 

±kqu jHdma;shg NdId odhl;ajh yd úIh jHdma;sh y`ÿkd .ekSu" m%ldYk m< fkdjk 

lfaIa;% y`ÿkd .ekSu yd m¾fhaIlhkaf.a wjOdkh ta i`oyd fhduq lr ùuhs'

m¾fhaIK l%ufõoh

2013 isg 2017 olajd j¾I 5 l ld, mrdih ;=, m%ldYhg m;a ù we;s m%ldYk úuid 

ne,Sug cd;sl .%ka: kdudj,sh úu¾Yk uQ,dY%hla f,i Wmfhda.s lr o;a; tla/ia 

lr we;' äú oYu j¾.SlrKfha ±kqu j¾.SlrKh wkqj úIh fnod we;' .Kkh 

lrk ,o o;a; j.= wdY%fhka bÈßm;a lr we;' uqøs; .%ka: muKla wOHhkh i|yd 

f;dard .kakd ,os'
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m%;sM, yd idlÉPdj

fuu wOHhkfha§ tla tla j¾Ihkays m%ldYhg m;a ù we;s .%ka: m%udKh ms<sn`o 

úuid ne,Sfï § äú oYu j¾.SlrKfha úIh j¾.SlrKh wkqj isÿ lr we;'

000 - mß.Kl úoHdj" f;dr;=re" idudkH lD;s

100 - o¾Ykh yd ufkda úoHdj

200 - wd.u

300 - iudc Ydia;%

400 - NdIdj

500 - iajdNdúl úoHd yd .Ks;h

600 - ;dlaIK úoHdj

700 - l,d Ys,amh

800 - idys;H iy úpdrh

900 - b;sydih yd N+f.da, úoHdj

äú oYu j¾.SlrKhg wkqj 2013 j¾Ifha isg 2017 j¾Ih olajd j¾I 5 l ld,h ;=< 

m%ldYhg m;aù we;s isxy, NdIdfjka m%ldYs; .%ka: ixLdj my; j.=fjka olajd we;'

j.= wxl 01' úIh j¾.SlrKh wkqj

j¾Ih 000 100 200 300 400 500 600 700 800 900

2013 114 103 385 563 97 102 108 111 1224 154

2014 96 146 429 515 130 146 171 132 1463 164

2015 89 127 319 388 120 109 140 106 1181 136

2016 86 95 344 442 95 121 154 141 1371 201

2017 78 134 307 458 127 151 187 126 1452 355

tl;=j 463 605 1784 2366 569 629 760 616 6691 1010

j.= wxl 01 g wkqj meyeÈ,s jkafka idys;H yd úpdrh úIh flaIa;%h iïnkaOfhka 

iEu jirlu jeä fmd;a m%udKhla m%ldYhg m;a ù we;s njhs' fuys§ ksÍlaIKh 

jQfha 800 - idys;H iy úpdrh úIh flaIa;%hg wh;a isxy, kjl;d rpkh i`oyd 

fndfyda f,aLlhka bÈßm;a ù we;s njhs' 2014 j¾Ifha§ jeäu kjl;d m%udKhla 

m%ldYhg m;a ù we;s w;r iEu j¾Ihl§u oyi blaujd idys;H yd úpdrh úIh 

flaIa;%fha .%ka: m%ldYhg m;a ù we;' 2017 j¾Ifha fmdÿ lD;s hgf;a wju .%ka: 

m%udKhla 78 m%ldYhg m;a ù we;' tla tla j¾Ihkays § m%ldYhg m;aù we;s .%ka: 

wkqj meyeÈ,s jkafka .%ka: l;Djrekaf.a yd m¾fhaIlhkaf.a .fõIK" m¾fhaIK 

úIh flaIa;% úys§ we;s wdldrhhs' 

j.= wxl 02' NdIdj wkqj

j¾Ih isxy, bx.%Sis fou<

2013 2961 620 534
2014 3392 761 382
2015 2715 534 374
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2016 3050 558 434
2017 3375 621 472
tl;=j 15493 3094 2192

iEu úIh flaIa;%hlgu wod< tla tla NdIdfjka m< ù we;s .%ka: m%udKh fuu 

j.=fjka olajd we;' m%ldYk udOHh o .%ka: m%pdrfha§ b;d jeo.;a fõ' cd;sl .%ka: 

kdudj,sfhys .%ka: m%ldYk udOHh isxy," bx.%Sis" fou< hk NdId ;%s;ajfhkau 

olajd we;' tla tla úIh m%ldYkfha§ isxy, NdIdfjka m< ù we;s .%ka: m%udKh 

b;d úYd,h' fou< NdIdfjka wju .%ka: m%udKhla m%ldYhg m;a ù we;'

j.= wxl 03' m%ldYlhska wkqj

j¾Ih f.dvf.a iuhj¾Ok iriú .=Kfiak fjk;a l¾;D m%ldYlhska 

i`oyka fkdjk

2013 698 25 183 64 1585 398 8

2014 667 37 154 90 1827 604 13

2015 755 48 162 51 1362 315 22

2016 702 24 140 81 1630 385 88

2017 754 22 176 54 1866 446 37

› ,xldfõ wE; w;S;fha isgu m%ldYk l¾udka;h ìys ù mej;s w;r iudch ;=< 

f.dvf.a m%ldYk kduh b;d ckm%sh kduhla njg m;a ù we;' fuu wOHhkh i`oyd 

iudch ;=< m%p,s; f.dvf.a" iuhj¾Ok" iriú" .=Kfiak hk m%ldYk iud.ï 

.%ka: m%ldYkh i`oyd ,nd § we;s odhl;ajh úuid ne,k ,§' j¾;udkh jk úg 

.%ka: m%ldYkh i`oyd l;=jrekau i`oyd fm<ö we;s njg jir 05 ;=< l¾;D m%ldYk 

2148 la m< ùfuka ;yjqre fõ' tfukau j¾;udkfha§ m%ldYk wdh;k b;d úYd, 

m%udKhla .%ka: m%ldYkh i`oyd fm<ö we;s njg fjk;a ;Srej foi ne,Sfuka 

fmfka' fjk;a ;Srej hgf;a olajd we;af;a f.dvf.a" iuhj¾Ok" iriú" .=Kfiak 

hk m%ldYk wdh;k y;rg wh;a fkdjk m%ldYk wdh;khkah' j¾;udkh jk 

úg úúO kï j,ska hq;a m%ldYk wdh;k b;d úYd, m%udKhla ìys ù we;' l;=jreka 

;u m%ldYk tfia w¿;ska ìysjQ m%ldYk wdh;k yryd is`ÿ lrf.k we;s nj by; 

j.=fjka m%lg fõ' fuys§ isxy, NdIdfjka muKla m%ldYhg m;a lr we;s .%ka: j, 

muKla m%ldYlhska ms<sn`o úuid n,d we;'

j.= wxl 04( jd¾Islj m%ldYhg m;a lr we;s .%ka: m%udKh

j¾Ih uq¿ m%udKh

2013 4115
2014 4535
2015 3623
2016 4042
2017 4468



142 3rd National Library Research Symposium – 2019

isxy," bx.%sis iy fou< hk NdId ;%s;ajfhkau jd¾Islj m%ldY lr we;s uq¿ .%ka: 

m%udKh fuu j.=fjka olajd we;' 

ks.ukh

úIhdkqnoaO .%ka: m%ldYkh iEu jirlu b;d my, w.hla f.k we;' oyi blau 

jQ .%ka: m%udKhla m%ldYhg m;a ù we;af;a wd.u" iudc Ydia;%" b;sydih iy N+f.

da, úoHdj hk úIhka f.ka muKs' idys;H úIh Odrdfjka iEu jirlu jeäu 

.%ka: m%udKhla m%ldYhg m;a fõ' m%ldYk wdh;k w;ßka tia'f.dvf.a wdh;kh 

jeä m%ldYk odhl;ajhla ,nd § we;' l¾;Djre ;u .%ka: l¾;D m%ldYk f,i 

t<s ±laùug fm<ö we;' isxy, NdIdfjka m%ldYhg m;a lrk .%ka: m%udKh by, 

w.hl we;' Y%S ,xldfõ m¾fhaIlhka ;u m¾fhaIK .%ka: m%ldYk yryd t<s±laùug 

fm<ö fkdue;s nj meyeÈ,s fõ'

fhdackd

• rfÜ idlaIr;d uÜgug w;súYd, n,mEula isÿ lrk fmd;a m%ldYk flaIa;%fha 

j¾;udkfha§ rfÜ wjYH;djhkag .e<fmk fmd;a m%ldYkhg l¾;Djre 

fm<Uùula we;s lsÍu' úIhdkqnoaOj ,sh ù we;s fmd;a m%udKh fï jk úg 

m%udKj;a fkdjk neúka tfia wvq ixLHd;aul w.hka j,ska ,sh ù we;s 

úIhdkqnoaO isxy, fmd;a fudkjdo hkak ksishdldr úuiSulg ,la lr tlS 

úIhka iïnkaO lD;s kej; ,shjd m%ldYhg m;a lsÍug  ta lfaIa;%hkaf.a 

m%ùK jQ f,aLlhka ta i`oyd fhduq lrùug lghq;= iQodkï l< hq;=h' 

l;=jreka" m¾fhalaIlhka isxy, NdIdfjka muKla fkdj bx.%sis" fou< hk 

NdIdj,skao .%ka: ,shùug hï fm<Uùula we;s l< hq;=h' tfukau lD;s 

mßj¾;khg o fm<Uùula we;s l, hq;=h'

• úYajúoHd, isiqka úiska iïmdÈ; Wiia Wmdê ksnkaOk lD;s fnfyúkau 

m¾fhaIKd;aul iajrEmhla orhs' tlS lD;s ms<sn`o úfYaIs; jQ ixialdr 

uKav,hla m;a lr ta ;=<ska rfÜ ixj¾Okhg fnfyúka WmldÍ jkakd jQ 

ksnkaOk lD;ska f;dard f.k m%ldYhg m;a lr mdGl ck;dj fj; ,nd 

§ug lghq;= lsÍu i`oyd l%uj;a jev ms<sfj,la ilia l< hq;=h'

• fmd;a m%ldYk l%shdj,sh i`oyd w;HjYH jk ish¨u Ys,amSh uÜgï j, 

Y%ñlhska i`oyd mqyqKq ùï ,nd §ug yelsjk foaYSh iy úfoaYSh uÜgfï 

jQ ;dlaIK l%ufõohkaf.ka iukaú; úfYaIs; mqyqKq uOHia:dkhla rdcH 

wxY úiska ia:dms; lr úh hq;=h' ;r`.ldÍ fj<`ofmd< wdfhdackh i`oyd 

m%ldYk l¾udka;h k`.d isgqùug wdOdr lsÍu'

• cd;sl mqia;ld, yd m%f,aLk fiajd uKav, úiska ls%hd;aul lr úúO 

m%ldYk wdOdr jHdmD;s i|yd oekg fjka lrk uQ,H m%;smdok jeä l< 

hq;=h'
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• m%ldYk we.hSï W;aij úêu;a fukau úksúo Ndjhlska hq;=j meje;aùug 

lghq;= l, hq;=h' 

• .%ka: m%ldYkh i|yd rch úiska Kh myiqlï"lvodis i|yd nÿ ksoyia 

lsrSu jeks myiqlï jeä l< hq;=h'

wdY%s; .%ka: kdudj,sh

l¿wdrÉÖ"iuka'^2002&' ,laÈj uqøKh b;sydih' fld<U( rdcH uqøKd,h

fmf¾rd"ù'tka'fla'^2011&' Y%S ,xldfõ isxy, .%ka: m%ldYkh flfrys fmd;a 

m%ldYlhskaf.a odhl;ajh ms<sn`o ̂ 2002-2008& olajd wOHhkhla' iudÔh úoHdm;s 

m¾fhaIK Wmdê ksnkaOkh' le,Ksh úYajúoHd,h"le,Ksh

r;akfialr"ví'ta'fÊ'fla' ^2006&' Y%S ,xldfõ .%ka: ú{dmk md,kh ms<sn`o 

úYaf,aIKd;aul wOHhkhla' iudÔh úoHdm;s m¾fhaIK Wmdê ksnkaOkh' 

le,Ksh úYajúoHd,h"le,Ksh

rEnisxy"úu,a'^2012" ckjdß 25&' f,aLKlrKfha Wodj yd mqiafld< fmd;a Ndú;h' 

Èjhsk nodod w;sf¾lh

idikOc^ysñ&"r;akmqf¾'^2013" Tlaf;dan¾ 30&' mqiafld< fmd;a f,aLk l,dj' Èjhsk 

nodod w;sf¾lh

Godage,S (2001). English-Sinhala dictionary. Colombo : Godage
Malalasekera,G.D(2001). English-Sinhala dictionary. Colombo : Gunasena
Yapa,Geetha (2011). The historical development of Sri Lanka scholarly journal 

publishing (1845-2010). Sri Lanka Journal of Librarianship and Information 
Management, vol.4.no.3&4,July-Dec.2011,59p.  
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ABSTRACT
In the present era, use of Information and Communication Technology has brought 
tremendous changes in the way of information is generated and stored. Today 
electronic data bases have become a major element of the learning, teaching and 
research activities. As well as it has been changed the library in locally and globe. 
In the development of ICT filed, it has been radically taken our every sphere of 
activity in university libraries. Also, postgraduate students have more tendency to 
use online resources to fulfill their information needs. The main purpose of this 
study was to examine the use of online databases (through library website) by 
postgraduate student s of the University of Colombo. The major objectives are: (1) 
To determine postgraduate students’ awareness of online data bases, (2) To find out 
the frequency of usage of online databases by students, (3) To identify the problems 
in the utilization of online databases by postgraduate students. The postgraduate 
students in the FGS of University of Colombo was the study population and the 
students registered during the year of 2017/2018 were used as the sample of the 
study. Structured questionnaires were used to collect data and data analysis was 
done by using SPSS. 
The findings revealed that majority of postgraduate students aware about online 
databases available in the library by self-study, through library website, their 
colleagues and lecturers. But most of them were unaware, how to use various online 
databases for their academic activities. The study indicated that most of the students 
accessed to the online data bases for different educational purposes. Among them, 
purpose such as search for information for assignments, for research work and 
literature searching. However, Inability to access databases from home, lack of 
awareness of searching techniques, internet connectivity problems and lack of 
guidance were the barriers faced by respondents. It is recommended that organizing 
awareness programmes, workshops for build up the student’s awareness of online 
data bases and university library should have to suit their own dedication bandwidth 
fast internet connectivity. 
Keywords: Online Databases, Electronic data bases, University Library
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INTRODUCTION

Globalization through modern information and communication technology (ICT) 
is revolutionizing the conduct of teaching and research in universities all over the 
world. Technological  developments  have  transformed  traditional  library  services  
and  introduce numerous  types  of  electronic  resources  which are  attractive for  
the academic  libraries. This technological  revolution  witnessed  in  the  last  few  
decades  has  broadened  the  walls  of library operation and services. ICT equipped 
libraries can provide user friendly information retrieval services. 

Among various types of information sources, electronic/online databases are 
playing significant role. Online databases are now very popular among librarians 
and library users because of several reasons like; speed, remote access, flexibility, 
wide range and the currency. Online databases or web-based databases are widely 
available to library patrons in the entire world, and many patrons can tap into 
these databases from their own computers or electronic devices anywhere in the 
world. The Internet, through electronic databases or digital libraries, has become 
an important source of academic information for tertiary students. (Akinola, 2018) 

OBJECTIVES OF THE STUDY 

The main objective of this study was to investigate awareness and use of online 
databases by postgraduate students in University of Colombo. The specific 
objectives of the study are stated as follows: 

• To determine postgraduate students’ awareness of online data bases

• To find out the frequency of usage of online databases by students

• To identify the problems in the utilization of online databases by 
postgraduate students.

METHODOLOGY

The study adapted a survey method and the postgraduate students in the FGS 
of University of Colombo was the study population and the students registered 
during the year of 2017/2018 were used as the sample of the study. A structured 
questionnaire was used to collect data and data analysis was done by using SPSS. 

RESULTS AND DISCUSSION

Type of the degree of the respondents

According to the Table 1, it can be observed that the majority of the respondents, 
36% (33) were pursuing a course for master’s Degrees. 21% (19) were pursuing a 
course for MPhil Degrees. While a number of 20% (18) of them were total pursuing 
PhD Degree. Some of them 23% (21) were pursuing a course leading to the PGD.
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Table 1:  Types of the degrees of the respondents

Degree Frequency Percentage (%)
Master 33 46
MPhil 10 14
PhD 8 11
PGD 21 29
Total 72 100

Source: Survey Data

Aware of the online databases provided by UOC Library website

Survey respondents were asked about the awareness of the online databases in UOC 
Library website. As indicated in Figure1, the majority of respondents (78%) are 
aware about online databases. 22% of respondents indicated that they are unaware 
of the online databases in the UOC library. 

Figure 1: Awareness of the online databases in the UOC library

Source of awareness of the online databases 
Table 2: Source of awareness of the online databases

Source of awareness of the 
online databases

Percentage (%)

Through library website 25
 Through  colleagues 23
Through library orientation 1
Through newsletters 0
Through lecturers 21
From Library staff 3
by self-study 27
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Table 2 shows that sources of awareness of the online databases and revealed that 
most of the students (27%) got awareness by self-study. Also, substantial majority 
responded to the library website (25%), colleagues (23%), and lecturers (21%) as 
their source of awareness of the online databases. 

Purpose of using online databases 
Table 3: Purpose of using online databases

Purpose of using online 
databases 

Percentage (%)

To search information for 
assignments

23

For research work 21
For literature searching 18
To download articles 17
To prepare the notes 15
To update knowledge 6

Source: Survey Data

According to the Table 3, it is indicated that management postgraduate students’ 
purpose of using online databases. Most of the students responded that, they were 
searching information for assignment base works as their main purpose of using 
online databases. It was 23%. As well as they were responded to research work 
(21%), literature searching (18%), download articles (17%), prepare the notes 
(15%), update knowledge (6%). 

Frequency of usage of databases
Table 4: Frequency of usage of databases

Databases F SF R N
JSTOR 64 19 15 2
Emerald 57 23 19 1
Taylor & Francis 54 25 17 4
Oxford Journals Database 28 53 4 15
Hein Online 52 23 12 13
legal information 41 25 13 21
IOP science Journals 48 19 17 16
H W Wilson Database 27 54 7 12
Oxford law journals data-bases 42 36 24 23

(F= Frequently, SF= Somewhat Frequently, R= Rarely, N= Never)
Source: Survey Data
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The data in the Table 4 regarding the usage of databases presented that JSTOR was 
the most frequently used e-database by 64% of the postgraduate students, followed 
by Emerald (57%), Taylor & Francis (54%) and Hein Online (52%). Whereas 
IOP science Journals, Oxford law journals databases, legal information, Oxford 
Journals Database, H W Wilson Database were the frequently used e-databases and 
as percentages respectively 48%, 42%, 41%, 28%, 27% respectively.  

The Common Challenges faced by users in using online databases
Table 5: The Common Challenges faced by users in using online databases

Main challenges Percentage (%)
Slow internet connectivity 19
Inability to access databases from home 24
Lack of knowledge of search techniques 21
Lack of guidance 17
Irrelevant information 1
Download delay 11
No access to full text of citation/abstracts 7

Source: Survey Data

The respondents were asked to mention the problems they faced while seeking 
information from online databases. From the above data analysis it is clear that 
majority (24%) of postgraduate students faced the problem of inability to access 
databases from home. It is also clear that students faced many other problems like 
lack of awareness of searching techniques (21%), internet connectivity problems 
(19%) and lack of guidance (17%) ,etc.

CONCLUSION & RECOMMENDATIONS

In this study an attempt is made to investigate the Awareness and Use of Online 
Databases by Postgraduate Students: Attached to the Faculty of Graduate Studies, 
University of Colombo. The findings revealed that majority of postgraduate students 
aware about online databases available in the library by self-study, through library 
website, their colleagues, and lecturers. But most of them were unaware, how to use 
various online databases for their academic activities. The study indicated that most 
of the students accessed to the online data bases for different educational purposes. 
Among them, purposes such as search for information for assignments, for research 
work and literature searching. However, Inability to access databases from home, 
lack of awareness of searching techniques, internet connectivity problems and Lack 
of guidance were the barriers faced by respondents. 
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To reduce the difficulties faced by students, there are some suggestions and 
recommendations. 

• The library and faculty of graduate studies should organize proper and 
more awareness programmes, seminars and workshops to educate the 
concerned in seeking of information to enhance the use of library online 
databases and its services.

• University library should have their own dedication bandwidth fast 
internet connectivity and enabling access from homes. 

• Librarians have a responsibility for making these electronic databases 
known to postgraduate students by physically meeting with them and 
educating them on its uses and benefits and the need to develop their 
information retrieval skills.

• More training especially on IT base services should be provided to 
library staff.

• Library should also conduct feedback/user survey to identify user needs 
of necessary periods
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ABSTRACT

The study aimed at investigating the perception of library security by its stakeholders, 
existing levels of security at the public libraries and prevention mechanism of 
the threats at the same libraries which born by both physical and human impacts 
at the public libraries of Sri Lanka. Sample was selected throughout the North 
Central Province and the case study method was applied with a self-administered 
questionnaire (SAQ) that used as a tool for data collection. The results reveal that 
existing level of the security has critically in questionable level while some of other 
security precaution levels are high. Further results showed that awareness of library 
staff about prevention from the natural disasters were in low level and finally it was 
revealed that many general issues such as negligenc of staff, readers and parent 
authorities are also highly impacted for the total security of library materials in the 
libraries.                    

Keywords : Library Security, Enemies of the library, Library collections, Public 
Libraries, North Central Province, Sri Lanka
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INTRODUCTION 

Saur (2001) defines ‘Public Library’ as “an organization established, supported and 
funded by the community, either through local, regional or national government 
or through some other form of community organization”.  Reading a book or a 
newspaper at the public library would be the first library experience of most of 
the people who live in the villages because they provide access to “knowledge, 
information and works of the imagination through a range of resources and services 
and is equally available to all members of the community regardless of race, 
nationality, age, gender, religion, language, disability, economic and employment 
status and educational attainment” (ibid).

The principal responsibilities of the public library are to provide the various 
information resources and services in a multiplicity of means to encounter the needs 
of individuals and groups for education, information and personal development 
including reformation and relaxation. Most of the public libraries are basically 
follow the five rules of S.R. Ranganathan to provide a very satisfactory service to 
its users.   

Generally, Public Libraries are administrated by the urban or municipal council 
authorities and immediately managed by the public libraraians. Whole funds for the 
library development are coming through the provincial or central government funds 
and librarians are totally responsible for the loss of available resources. Therefore, the 
librarians and staff of the public libraries have an important role in the development 
and maintenance of a democratic society by giving the individual access to a wide 
and varied range of knowledge, ideas, and opinions. As a result, public libraries 
have become the focal information collecting, storing and distributing centers 
of the world. International Federation of Library Associations (IFLA) and The 
United Nations Educational, Scientific and Cultural Organization (UNESCO) have 
collaboratively given the special recognition to the public libraries as the places 
where ‘supporting both individual and self-conducted education as well as formal 
education at all levels’ (Manifesto, 1994).

After a decade, the term ‘Public Security’ has become very popular today among 
the people of Sri Lanka and them demanding a huge assurance from the government 
on it.  In this juncture, library administrative pay a considerable attention on it 
specially secrurity assuernese of libraryproperties and library users. When 
considering the public libraries, it would be seriously difficult to assure the safety of 
users because they could not be pre-defined easily by their demography. Generally, 
public libraries are used by various communities who come from child groups up to 
elder groups. Therefore, the library authorities have to pay huge attention not only 
for their properties or liabilities but also for their different kind of user groups to 
certify the security. Even though at the normal situation, providing the maximum 
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security for their library materials or liabilities has become a main responsibility of 
the librarians and staff  through the library rules and regulations, otherwise, they 
might paying even for shortages of a single book. Therefore, pay more attention 
while assuring the high-level security at the libraries definitely will be a big role of 
the library authorities and showing their loops would be most significant.  

Therefore, the main objective of the study was to explore the existing status of 
security levels of the collections, users and staff at the public libraries of NCP. The 
rest of objectives were to examine the physical condition of the library buildings, 
strengths & weaknesses of the existing security policies used by the libraries and 
the real role of the library authorities to safeguard both library collection & users.  

METHODOLOGY

For this investigation mainly the case study method was applied. By adopting a 
survey method a survey was conducted among the librarians of the selected public 
libraries and a self-administered questionnaire (SAQ) was used as a tool for data 
collection. The entire population of the study of 56 public libraries in NCP were 
listed on a statistical handbook on libraries in Sri Lanka, 2018 and 22 libraries 
among the population including both Anuradhapura (17) &Polonnaruwa (5) districts 
were randomly selected as a sample of the study. The survey questionnaire was 
designed for taking inputs from physical facilities, library resource and available 
library services and staff motivation to save the library materials. Entire 22 libraries 
have sent duly filled questionnaires and response rate was 100%. To represent 
the distribution of data, few statistical methods; mean, median and average ware 
calculated and the tendency of the data was calculated.   

RESULTS AND DISCUSSION

Location wise distribution of the libraries
Out of the 22 libraries, 17 (77.3%) were located in Anuradhapura District and rest 
of 5 libraries (22.7%) were located in Polonnaruwa District (Table1). 

Table 1: Location of the libraries

District Frequency Percent
Anuradhapura 17 77.3
Pollonaruwa 5 22.7
Total 22 100.0

Source: Suervey data
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Physical status of the library buildings
The study considered dedicated buildings with permanent walls, doors, and tiles or 
asbestos roofings as permanent building and part of the other building or temporary 
basis buildings as temporary buildings. The results showed that none of libraries 
were in temporary buildings (Table 2). 

Table 2: Status of the Library Buildings

Type Frequency Percent
Permanent building 22 100.0
Temporary building 0 00.0
Total 22 100.0

Source: Suervey data

Spaces of the library buildings
The results showed that different types of spaces available in the libraries. As shown 
in table 3, more than 68%of libraries had space between 1000-1500 square feets. 
There were 2 libraries more than 2000 square feet spaces.

Table 3: Size of the library buildings

Size  sq.ft Frequency Percent
1000< 8 36.4
1001-1500 7 31.8
1501-2000 5 22.7
>2001 2 9.1
Total 22 100.0

Source: Suervey data

Size of the Library Collection 
The study calculated the size of the library collection and it was found that 12 
libraries (54.5%) out of 22 libraries had library collections between 5001-10000  
(Table 4).   

Table 4: Size of the library Collection

Size of the 
Collection

Frequency Percent

2000< 1 4.5
2001-5000 3 13.6
5001-10000 12 54.5
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10001-15000 3 13.6
>15000 3 13.6
Total 22 100.0

Source: Suervey data

Size of the live users of the libraries
Table 5: Presents the distribution of the libraries according to the size of live users.

Size of the live users Frequency Percent
50< 1 4.5
51-100 2 9.1
101-150 3 13.6
151-200 4 18.2
>200 12 54.5
Total 22 100.0

Source: Suervey data

The results showed that 54.5% of the libraries (12) with more than 200 total live 
users and 13.6% around 101-200 live users. One library found with less than 50 
with its total live users.

Size of the library staff
The size of the library staff of the selected 22 libraries including library professional 
and supportive staff were calculated considering as the library staff to check human 
participation to perform the security inside the libraries and it was found that 45.5 
% of libraries with the single staff member and 50 % between 2-5 staff members. 

Table 6: Distribution of the library staff

Size of the Staff Frequency Percent
1 10 45.5
2-5 11 50.0
> 6 1 4.5
Total 22 100.0

Source: Suervey data

Table 5 presents the distribution of the libraries according to the staff members. The 
results showed that 50% of the libraries (11) with 2-5 total no of staff and 10 were 
(45.5%) with only one staff member. There was one library with more than 6 staff 
capacity. 
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Safety arrangements during the library opening times
Blades in 1888 on his book titled ‘The Enemies of Books’ has identified fire, water, 
gas and heat, dust and neglect, ignorance and bigotry, the bookworm, bookbinders, 
book collectors, servants, and children” as the main enemies of the library books. 
Therefore the existing level of the safety arrangements are taken into account during 
the library opening & closing times and precautions are taken to prevent the books 
from the fire or natural disasters,as well from the  insects or animals by the selected 
libraries which were examined and analyzed the level of threat accordingly. Below 
table shows the data relating to the safety arrangements had taken by the above 
libraries during their library opening hours.

Table 7: Safety arrangements during the library opening times   

Security arrangement Yes No
N = 22      % N = 22       %

Library has established in the provin-cial/municipal 
council premises 17 77.3 5 22.7
It has a security officer at the entrance to check the 
incoming library users and record the check-out library 
materials 2 9.1 20 90.9
It has the separate place to keep the library users’ 
bags, wallets and valuables 17 77.3 5 22.7
It has lockable cupboards or rooms to keep the rare 
books or rare library materials 21 95.5 1

      
4.5

It has more then one door(s) to enter the library except 
to the library main door 6 27.3 16 72.7
It has extra special safety precautions to safe the IT 
instruments and accessories 5 22.7 17 77.3
It has a proper plan to arrange the library com-
modities  which can be easily notified when re-cording 
the lost item(s) 19 86.4 3 13.6

Source: Suervey data

Although, they paid huge attention to some arrangements, it is apparent from table 
7 that security arrangement during the library opening hours of the selected libraries 
was not enough.For example, while 77.3% libraries established within their parent 
organization premises, 90.9% had not engaged any of security officer at the entrance 
to check the inbound library users or outgoing library materials such as books. 
Further to that, it was found that 77.3% of libraries had not taken any special safety 
precautions to safe their IT instruments and accessories. The major drawback of the 
safety assurance was noted that 72.7% of libraries had several entrances to enter the 
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library except their main doors. However, it was noted that majority of the libraries 
(95.5%) out of the selected libraries had used the lockable cupboards or lockable 
rooms to store their rare or most valuable books or rare library materials safely.    

Safety arrangements during the library closing times
The safety arrangements during the library closing times were investigated and 
analyzed accordingly,

Table 8: Safety arrangements during the library closing times 

Security arrangement Yes No
N = 22      % N = 22       %

It has installed night vision CCTV cameras 2 9.1 20 90.9
It has a proper door closer 20 90.9 2 9.1
 It has a daily inspection system about loops or 
entering  possibility into the library at the night times  20 90.9 2 9.1
It has a proper system to keep the main door key 
safely during the night times until opening the library 
on next day 16 72.7 6 27.3
It has one or several night visits or patrols by the 
security officers or the police 12 54.5 10 45.5
It has disconnected the electricity during the li-brary 
closing times 19 86.4 3 13.6

Source: Suervey data

As Table 8 shows, there is significant security issues at the selected libraries although 
they had used several traditional safety precautions. It was found that the majority 
of the libraries (90.9%) had not used any CCTV surveillance system to provide 
extra safety to their properties. However, it was found a few plus points on this 
regard that the majority of the libraries used a proper doors or door locking systems 
(90.9%), a daily inspection system about loops or entering  possibility into the 
library at the night times (90.9%) and disconnection mechanism of the electricity 
during the library closing times (86.4%).            
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Precautions are taken for preventing the fire and natural disasters
Precautions are taken to prevent the fire and natural disasters were investigated and 
analyzed accordingly.

Table 9: Precautions taken to prevent from the fire and natural disasters 

Security arrangement Yes No
N = 22      % N = 22       %

It has the library electrical wiring system with-out any 
fault such as short or break 17 77.3 5 22.7
It has a good trip switch and breaker system 18 81.8 4 18.2
 It has fire extinguishers which can be used for the fire 
caused by electrical shortage 4 18.2 18 81.8
It has updated fire extinguishers checking sys-tem 5 22.7 17 77.3
It has the proper knowledge for staff members about 
safe the collection from the flood 7 31.8 15 68.2
It has a proper roof without any water leak 17 77.3 5 22.7
It has a proper plumbing system inside the li-brary 16 72.7 6 27.3

Source: Suervey data
Fire and natural disasters such as floods, tsunami or cyclone quote as the huge 
security threats of the libraries. Therefore, the impact of them for the selected 
libraries was evaluated and it was found that level of awareness of the library staff 
regarding those disasters is unsatisfactory.As shown in table 9, the percentage 
relating to the ‘Yes’ was 31.8% and percentage relating to the ‘No’ was 68.2%. 
The study noted that many libraries (77.3%) had not used latest fire extinguishers 
checking system and it was revealed that 81.8% of the libraries had not used any 
fire extinguishers that can be used against  the fire caused by electrical shortages.         

Precautions are taken to prevent from the insects, pests and animals
Precautions are taken to prevent from the insects, pests and animals were investigated 
and analyzed accordingly.

Table 10: Precautions are taken to prevent from the insects and animals 

Security arrangement Yes No
N = 22      % N = 22       %

It has a cilin for the roof and can not enter inside the 
library by rats, squirrels and monkeys 19 86.4 3 13.6
It has done the pest control on the floor 12 54.5 10 45.5
 It has used the continous treatments for book warms 
and cockroachs 15 68.2 7 31.8

Source: Suervey data
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Table 10 shows that the majority of the libraries had taken the considerable 
precautions to protect their collections from the insects such as book warms 
and cockroaches, pests like termites, ants and animals such as squirrel, rats, and 
monkeys. It was revealed that 68.2% of the libraries from the selected libraries had 
been used the continuous treatments to prevent the damages from the book warms 
or cockroaches.

General issues for the security of the library collection
Uncountable, unobservable or general issues relating to the safety of the library 
collections are also showed the huge impact for the library security. Most probably 
these issues occur through the human behaviors of library staff members, library 
users, and stakeholders. Therefore, the study observed the impact of the library 
safety by those identified general issues and classified in the following table 11. To 
evaluate the impact on this it was used the 1-5 Likert scale which 1 represented as 
‘Absolutely not effected’ and 5 represented for ‘Absolutely affected’.  Reliability 
of the variables which selected to disscuss the genereal issues of the library sefety 
(Table 11) was in a acceptable level (Cronbach's Alpha = 0.770).

Table 11:Descriptive statistics of general issues for the security of the library collection 

General issue N Min Max Mean Std. 
Devia-tion

Tearing pages of the library books by its users 22 1 5 2.86 1.207
Carelessness of the library staff 22 1 5 3.18 1.053
Carelessness of the library users 22 1 5 3.14 1.125
Carelessness of the respective council 22 1 5 2.77 1.193
Valid N (listwise) 22 Cronbach's Alpha = 0.770

Source: Suervey data

Table 11 provides the mean values for four general issues related to the above other 
security issues at the selected libraries. It was revealed that lack of care of the 
library staff was more  highly impacted (Mean=3.18) for the damages of library 
books than the other issues. However,carelessness of the library users (Mean=3.14), 
tearing pages of the library books by its users (Mean=2.86) and  carelessness of the 
members of the respective provincial or municipal council(Mean=2.77). were other 
general issues highlighted according to this research.     
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 KEY FINDINGS

• Majorityof the public libraries of this sample are in the middle scale which 
does not exceed their space up to 1000-1500 sq.ft and their collection up 
to 5000-10000.

• Most of the libraries are run by the less staff with less live members.

• Most of the libraries have not properly addressed the issues which occur 
when they open the libraries and close the libraries.     

• Majority of the libraries are well aware of the threats occurred by the 
insects, weeds or animals than the threats occurred by fire or natural 
disaster.

• It was found that there is no proper mechanism to check the people who 
comes to the library and which type of assets borrowed out from the 
libraries.

• Finally it was revealed that major general impact which occurs into the 
entire safe of the library collection born by the library staff side.

CONCLUSION & RECOMMENDATIONS               

During this study, the researchers visited a few libraries in both districts and 
depended only on the data given by the head of the respective public libraries and 
conclude using the available data. The security level of the public libraries of Sri 
Lanka is questionable and need many improvements in the several aspects. Based 
on the conclusion following recommendations aremade.

• Establish the proper mechanism to check the people who comes to the 
library and what are the assets which outgoing from the libraries.

• Aware library staff about enhancing the general security and saving 
methods of library books from the natural disasters.

• Advise library administration to use the single entrance instead of the 
several entrances to their libraries.

• Provide fire extinguishers which can be used for electricity impacts and 
make a proper mechanism to update them timely.

• Enhance fund allocations to provide better security for books, library 
infrastructure as well as live factors: library staff.    

Further, this study can be used to illustrate  the current situation at the majority of 
the public libraries in North Central Province, Sri Lanka. Authorized agents could 
empower their policies and strengthen their budgetary allocations to maximize the 
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level of security at the public libraries by operating those recommendations. Not 
only could that administratives of libraries in other provinces observe their levels 
of security by comparing with.
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ABSTRACT

Video-based learning has a long history as far as World War II. During World 
War II, soldiers were trained in a collection of audio and film strips (Howland, 
1949). By the late 1960s, educational television was used as an additional tool 
in the classroom. By the 2000s, classrooms were integrated into the Internet with 
interactive digital video as well as video conferencing. Since then, new technologies 
such as smartphones and tabs, social media such as YouTube, have contributed to 
improving social interactions and making video applications in education easier 
than ever (McCarthy, 2009). The main purpose of this research is to identifying the 
educational benefits of using video based e-learning methodology for undergraduates 
of Sri Lankan universities. For this research, a sample of 100 undergraduatestudents 
who are studying Mass Communication as the subject at the Sri Palee Campus and 
the University of Kelaniya. The research was conducted using mixed method. The 
research was carried out using quantitative and qualitative data collection methods. 
Questionnaire and Group discussions were used as primary data, while library data, 
books and articles on the Internet were used as secondary data. Data shows that 
video-based e-learning is an effectiveness method for many undergraduates. It was 
concluded that video-based e-learning can provide knowledge in an attractive and 
consistent way as a result of video-based learning. Furthermore, learners ’skills 
show statistically significant differences. Learners preferred to follow a step-by-
step cognitive approach to learning video lectures. Some students says that there 
is no statistically significant benefit and that video-based learning in the classroom 
provides equal educational benefits. Overall, the results of the peer reviewed 
research showed that the use of video technology only does not make sense for the 
learning process.

Keywords : Educational benefits,  eLearning, Undergraduates, Video based 
eLearning, 
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ye`oskaùu 

bf.kSu hkq mqoa.,hd ;=< oekqu" l=i,;d" wdl,am j¾Okh lsÍfï l%shdj,shls' 

bf.kSu hkafkka wOHdmkh" b.ekaùu" we.hSu" ri ú`oSu" mqyqKqj wdoS mq¿,a fËa;% 

lshefõ' bf.kSu hkq mqoa.,fhl=f.a muKla fkdj iuia; iudc ixj¾Okfha 

moku jk nj 21 jk ishjfia wOHdmkh ms<sn`o jQ fv,¾ jd¾;dj ^1996& fmkajd 

fohs' ksoyia wOHdmkh" hdjcSj wOHdmkh" ieug wOHdmkh" osú meje;au i`oyd 

wOHdmkh" m%d.aOkh b,lal fldg.;a wOHdmkh jeks fkdfhl=;a f;aud ms<sn`oj 

wjOdkh foñka iEu rglau ish wOHdmk ie,iqï o ilia lrkq ,nhs' ;dlaIKfha 

oshqKqj;a iu. —ikaksfõok udOHh˜ o bf.kSu i`oyd Ndú; lrkakg W;aiql fjhs' 

isiqkag úúO udOH Ndú;hka Tiafia bf.kSug wjia:dj ie,iSu u.ska bf.kSfï 

b,lalh jk iudkd;au;dj ;yjqreùu hk lreKq Tiafia isiqkaf.a bf.kSfï m%;sM, 

by< kexùu i`oyd jeo.;a jk nj we,aldka ^Alkan, 1999) wkdjrKh fldg ;sfí' 

j¾;udkh ;=< wOHdmk ls%hdj,sh i|yd wka;¾cd,h jeks w;sf¾l bf.kqï 

^Suplimentary Learning) Ndú; lsrSu jeo.;a h ̂ UNESCO, 1996)' fujeks ;;a;ajhlaa 

;=<" f,dalfha ùäfhda mdol B - bf.kqï l%uh jeks ÿria: wOHdmk fuj,ula 

Ndú; lrñka Ydia;%d,Sh wdh;k ;u isiqkaf.a wOHdmk M,odhs;dj jeä oshqKq 

lsrSug W;aidy orñka isáhs' Blended Learning ;=< isiqka iy .=rejrhd w;r wka;¾ 

l%shdldrS;ajhla we;s jk ùäfhda mg f,i mdvï lreKqj,g wod< fjk;a lreKq 

b;d ishqï wdldrfhka  we;=<;a  lsrSu o fuys ;j;a tla woshrls' ÿria: wOHdmk 

l%shdj,sh 1728 oS wdrïN ù l%ufhka j¾;udkh olajd j¾Okh úh'fujeks ;;a;ajhla 

;=< B - bf.kqï l%uh ^eLearning) y`ÿkd .ekSu i`oyd wefkdaysud (Anohima, 2005) 
úiska isÿ lrk ,o wdlD;s ú.%yh jeo.;a h'

rEm igyk wxl 01 (  B-bf.kqï l%uh  i|yd jk wdlD;shla 
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ÿria: wOHdmkfhaoS wka;¾cd,h mokï lr.;a bf.kSfï  ixl,amh fjí mdol 

bf.kSug jvd mq¿,a h' fjí hkq taldnoaO f,aLk wdlD;sh (HTML)" n%õi¾" yhsm¾ 

fglaiaÜ iy taldnoaO iïm;a f,dflagrh (URL)" Ndú; lrk wka;¾cd, fiajdjkaf.

ka tlla muKla jk w;r th HTTP fm%dfgdaflda,h u; mokï fõ' wka;¾ 

iïnkaê; mrs.Kl cd, oyia .Kklska ^cd;sl" l,dmSh" jdKsc iy wdh;ksl& 

iukaú; f,dj úYd,;u cd,h wka;¾cd,hhs' th fjí muKla fkdj úoHq;a ;emE, 

hkdosh o imhhs' tneúka bf.kSu fjí moku u; muKla fkdj" Bfï,a yryd ,sms 

yqjudrejla f,i o Ndú; l< yels h' tneúka Internet Based Learning hkq Online 
Learning ys Wm l=,lhla muKs' mrs.Klh u; mokï jQ bf.kSu u.ska mrs.Klh 

cd,hlg (Network) iïnkaO ù ke;s kuq;a bf.kSu isÿ l< yels neúka  Internet 
Based Learning ys Wm fldgila fkdfõ' úoHq;a bf.kqï ́ kEu úoHq;a udOHhla yryd 

isÿ fõ' tksid Computer Based Learning in Online Learning  hkq úoHq;A bf.kqï 

Wm ldKav fõ' úoHq;A bf.kSug jvd ÿria: bf.kSu mq¿,a h' th úoHq;A yd úoHq;A 

fkdjk bf.kqï hk fldgia folu wdjrKh lrk bf.kqï l%shdj,shls (Anohina, 
2005). ld,h yd ia:dkh wod< fkdlrf.k myiqfjka we;=,a ùfï yelshdj" msrsjeh 

iy ld,h b;srs lsrSu" bf.kqï flakaøSh l%shdldrlï il%Sh lsrSfuka iajhx bf.kSu 

wiSñ; m%fõYhlska bf.kSu i`oyd Ndú; l< yels fhojqula ùu" ld,dkqrEmSj 

fjkiajk oekqu ,nd.; yelsùu iy ùäfhda u.ska isiqkag i;H jia;+ka yd h:d¾:jdoS 

o¾Yk keröug yels f,i B - bf.kqï l%uh jdis iy.; fõ' fï w;r ùäfhda 

mdol bf.kqï l%shdj,sh ;=<ska bf.kSug wkqn,oSu" WmfoiaoSu" lreKq oelaùu yd 

meyeos,s lsrSu" idrdxY lsrSu" bf.kqï Yla;sh jeälsrSu" fm<Uùu yd osrs.ekaùu 

fjk;a bf.kqï øjH i`oyd iydhsl udOHhla f,i Ndú;h yd bf.kqï fõ.h jeä 

lsrSu" f;dr;=re Ndú;hka f.kyer oelaùu" isiqkaf.a p¾hhdj fjkia lsrSu" <`.dúh 

fkdyels isoaëka yd f;dr;=re jvd;a meyeos,sj bosrsm;a lsrSu hk m%;sM, rdYshla 

,nd.; yels nj ysi,a (Hisal, 1983, p.57) fmkajd fohs' fujeks ;;a;ajhla ;=< Y%S 

,xldfõ o fndfyda Ydia;%d,Sh wOHdmk wdh;kj, isiqkag wka;¾cd, ùäfhda yryd 

bf.kSug wjia:dj Wodù ;sîu úYajúoHd, wOHdmkfhaoS fld;rï jeo.;alula ,nd 

fokafkaoehs wOHhkhg ,la úh hq;a;ls. 

m¾fhaIK wruqKq

Ydia;%d,Sh wOHdmk wdh;kj, isiqkag wka;¾cd, ùäfhda yryd bf.kSug wjia:dj 

Wod ù ;sîu hk Wml,amkh mdol lr.ksñka tfia bf.kSfï M,odhs;dj ksrSlaIKh 

lsrSu fuu m¾fhaIKfha oS isÿ flrsKs' .=rejrhdf.a u.fmkaùu u; mx;s ldurh 

;=< oS iy bka msg;oS iajhx bf.kqï WmlrKhla f,i isiqka wka;¾cd, ùäfhda 

Ndú; lsrSu ksid tu ;;a;ajh Tjqkaf.a wOHdmk ;;a;ajh jeä oshqKq lrk fuj,ula 

jYfhka fld;rï M,odhs;djla ,nd oS ;sfí o hkak fuysoS wOHhkhg ,laúh'

m%;sm, yd idlÉPd

le,Ksh úYajúoHd,fha ckikaksfõok wOHhkdxYfha iy fld<U úYajúoH,hSh 

Y%Smd,s uKavmfha ck udOHh úIh yodrK isiqka w;rska isiqka 100  fofkl= iiïNdù 
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kshe|s l%uh yryd f;dard .kakd ,oS' fuu wOHhkhg m%d:ñl o;a; ,nd.ekSfïoS 

m%Yakdj,s iy iïuqL idlÉPd hk l%ufõo Ndú;lrk ,oS' oaú;Shsl o;a; jYfhka 

fmd;am;a" i`.rd" ,sms iy wka;¾cd,h hk uQ,dY%hka o Ndú;hg .eksKs'

j.= wxl 01( úYajúoHd,j, isiqkag wka;¾cd, ùäfhda u.ska bf.kSug wjia:dj Wodjk 

úúO wdldr ms<sn`o o;a; úYaf,aIKh

S.No. ñY% bf.kSfï l%uhla 

f,i  

(Blended Learning) 
(n=75)

foaYk i`oyd 

bf.kQï Wm-

ldrlhla f,i  
(Suported 
Learningin the 
Lectures) (n=75)

iajhx bf.kQï 

l%uhla f,i 

(Self learning) 
(n=75)

University of 
Kelaniya

45 60 60

Sri Palee Cam-
pus

50 57 72

m%;sM, yd idlÉcd

le,Ksh úYajúoHd,fha ckikaksfõokh yodrK isiqka w;rska ñY% bf.kSfï l%uhla 

f,i (Blended Learning)ùäfhda mdol wka;¾cd, bf.kqï l%shdj,sh iu. iïnkaO 

jk isiqka ixLHdj 45] la jk w;r Y%Smd,s uKavmfha 50 ] ls' isiqkag Tjqkaf.a 

wka;¾cd, bf.kqï l%shdj,sh ;=< ùäfhda mdol lr.;a bf.kqï fudkjdo hkak 

ksoyfia f;dard .ekSug wjia:dj ,nd ÿka úg" Tjqkaf.ka fndfyda fofkla iajhx 

bf.kSu i`oyd wka;¾cd, bf.kqï l%shdj,sh iu. iïnkaOùu b;d jeänj fmkS 

.sfha h' ta Y%Smd,s uKavmfha isiqka 96] la iy le,Ksh úYajúoHd,fha isiqka 80] la 

jYfhks' fï wkqj isiqka meyeÈ,sju fhdackd lrkqfha" mx;s ldurh ;=<oS  wka;¾cd, 

bf.kqï l%shdj,sh ;=< ùäfhda mdol lr.;a b.ekaùu ixúOdkh lsÍfï§ o isiqka 

le,Ksh iy Y%Smd,s uKavmh ;=< ms<sfj,ska 80] iy 76] jYfhka isák njhs' fuu 

wjia:djkaf.ka" ùäfhda mdol lr.;a bf.kqï wka;¾cd,h yryd isÿ lrk úg 

Tjqkaf.a wjOdrKh" OdrKh" oekqu W;amdokh" fm<Uùu hk lreKq ms<sn`oj iïuqL 

idlõPd ud¾.fhka f;dr;=re ,nd .kakd ,oS' tfia jqjo" tla;rd ldKavhlg wh;a 

jqjo" wjYH úfgl isiqka fjk;a wdldrj,ska wOHhkh wka;¾cd,h mokï lr.ksñka 

ùäfhda u.ska ;ukaf.a bf.kqï lghq;= lsrSug i|yd iyNd.S jQ nj ie,ls,a,g 

.; hq;=h' wka;¾cd,h mokï lr.ksñka ùäfhda u.ska ;ukaf.a bf.kqï lghq;= 

lsrSug hdfïoS foaYkj,g jeä jYfhka iyNd.S ùu" idudkHhg jvd by< ,l=Kq 

,nd .ekSu iy mdvï ud,d jvd fyd¢ka iïmQ¾K lsÍu fuu isiqkaf.a iajNdjh úh' 

p¾hd" wdl,am" weoySï yd jákdlï" oekqu yd m%cdkk l=i,;d flfrys Y%jH oDYH 

udOHhla jk ùäfhda m%n, n,mEula lrhs'  ksrSlaIKh (Observation), wkqlrKh 
(Imitation) yd wdo¾Ykh (Model) bf.kqu flf¾ n,mdk w;r fuhska wdo¾Ykh 

icSj wdlD;s  (Live Model), jdÑl b.ekaùï (Verbal Instructions) yd ixfla;uh 
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(Symbolic) f,i YsIH m%fndaOkhg fya;=ldrl fjhs' wka;¾cd,h u.ska ,nd .kakd 

bf.kqï lreKq u.ska Tjqkaf.a m%cdkk yd p¾hd;aul ika;;sh (Cognitive and 
Behavioral Process) n,mdk neúka wka;¾cd, ùäfhda mdvï u.ska bf.kSfïoS 

isiqkaf.a wjOdkh (Attention), OdrKh (Retention), oekqu W;amdokh (Reproduction) 
yd fm<Uùu (Motivation) i`oyd wjia:d mq¿,a l<yels nj fmkS .sfha h'

ks.uk 

• wka;¾cd,h yryd bf.kSu ;=<ska woshfrka woshr mka;s ldurfha bf.kSug 

M,odhS ueosy;aùula jQ nj meyeos,sj ks.ukh fjhs'

• tfiau  wka;¾cd,h yryd ùäfhda mdol lr.;a bf.kSu .=re W!k;djg 

úi`ÿï oSu" wmeyeos,s iy lïue,s iy.; b.ekaùï  l%u wju lsrSug o 

yelsjk nj ks.ukh úh'

• woDYH yd lsisosfkl w;aoelsh fkdyels isoaëka icSùlrKh (Animation) 
f,i bf.kSug yelsùu ;=<ska isiqkag flá ld, mrdihla ;=< jeä oekqï 

m%udKhla ir,j ,nd.; yels h.

• Ydia;%d,Sh wOHdmk wdh, isiqkag wka;¾cd, ùäfhda yryd bf.kSug 

wjia:dj Wodù ;sîu u.ska nqoaêuh j¾Okhla imhñka th úoHd;aul 

;¾lkh" úhqla; Ñka;kh iy úêu;a l%shdldrs;ajhg u. fmkajk 

njhs' 

fhdackd

• bf.kSu isÿ jkafka wOHdmkh yodrkq ,nkakka úiska wNHka;r 

ksrEmkhka f.dvk.k úg oekqu ,nd.ekSfuks' tneúka iajhx bf.kqï 

l%u u.ska wOHdmk l%shdj,sh jvd;a jeäoshqKq lsrSu o isiqka úiska isÿlsrSu 

fhda.H fõ'

wdYs%; .%ka: kdudj,sh 

l=,r;ak ví' cS' ^2015&' Y%S ,xldfõ wOHdmkfha úma,ùh fjkila wjYH h" rdjh' 

ravaya.lk/?p.9748

l=,r;ak ví' cS' ^2000&' wOHdmk ie,iqïlrKh" idr m%ldYk yd uqøK" w;=re.srsh 

mdr" fldÜgdj
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ABSTRACT

The most valuable commodity in this age is information. Information provides 
awareness, knowledge and power (Isazadeh, 2014).  In 21st century, information 
has become a living thing. This study examines the information needs and 
information seeking behavior of faculty of commerce and management studies 
undergraduates in University of Kelaniya. The purposes of the study are, identifying 
the information seeking patterns of undergraduate students of faculty of commerce 
and management studies, detecting the problems that undergraduate facing when 
accessing to the required information.  The study adapted a survey method and 
2016/2017 academic year undergraduate students of faculty of commerce and 
management studies in University of Kelaniya were used as the simple. A self-
administered questionnaire was distributed to collect data among the commerce 
and management studies undergraduates of the University of Kelaniya. According 
to the study most of undergraduates identified that  assignment purpose, research 
work and note making were their basic information needs. Majority of the users 
are preferred to use resources available on both of electronic and printed materials. 
The findings revealed that user awareness is not enough regarding e-resources and 
requested advance training for undergraduates about using on  OPAC. The study 
suggests that, all of library services and strategic should be designed and target 
to improving and identifying information needs and information seeking behavior 
among students and it is very useful for racing students’awareness and usage. 
Moreover,library should give best practice and knowledge about searching strategy 
by organizing workshops, printing leaflets etc. 

Keywords:  information seeking behavior, information skills, e-resources, 
information literacy
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INTRODUCTION

The present age which we are living is the ‘information era’. Information has become 
an essential component for the growth and development of a society. In any sector, 
peoples are searching information to achieve various purposes. At present, people 
even can’t live without information. The reason is that, information has become 
inevitable need of people.

Information  seeking  is  a  human  process  that  requires  adoptive  and  reflective  
control  over  the afferent  and  efferent  actions  of  the  information  seeking.  
Information  seeking  is  a  dynamic  and  changeable  process  despite  its  formal  
problem-solving  attributes.  It  depends  on  the  situations,  but  also  large  extent  
on  the  individual  performing  it.  (Paliwal, 2016) Information-seeking behavior 
contains with the searching, locating, retrieving, and using of information. 

Many librarians, library professionals and information managers have a tendency 
to study the information-seeking behavior of the users. They can recognize the 
information needs and seeking patterns the users maintain and then can design and 
implement information services to satisfy user’s requirements. This study examines 
the information needs and information seeking behavior of faculty of commerce 
and management studies undergraduates in University of Kelaniya.

OBJECTIVES OF THE STUDY 

The objectives of the study were:

• To identify the information seeking patterns of undergraduate students of 
faculty of commerce and management studies

• To explore the problems that undergraduate facing when accessing to the 
required information

• To identify practicable techniques for effective information seeking 
behavior

METHODOLOGY

The study adapted a survey method and 2016/2017 academic year undergraduate 
students of faculty of commerce and management studies in University of Kelaniya 
were used as the sample. A self-administered questionnaire was distributed to collect 
data. Selected simple random sampling method was used as the data collecting 
technique and SPSS software was used for the data analysis. 
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RESULTS AND DISCUSSION

Purpose of Seeking Information
Survey respondents were asked about the Purpose of seeking information. As 
indicated in Table 1,  the majority of respondents mentioned that,  assignments 
related work (29%) , note making (24%) and research work (16 %) are the three 
main purposes of information seeking. Orderly, 14%, 11%, 6% get for reading 
books, reading journals and entertainment purposes of information seeking.  

Table 1: Purpose of seeking information

Purpose of seeking information Percentage
Read books 14%
Read journals 11%
Research work 16%
Note making 24%
Entertainment 6%
Assignments 29%

Source: Survey Data

Preference of formats by Users
According to the respondents’ preference for using of necessary format for 
information seeking, figure 1 shows that substantial majority prefer to use both 
printed and electronic formats. Response rate was 53%. however, undergraduates 
prefer to electronic sources and they also expressed a need for training in the use 
of these resources.

Source: Survey Data



172 3rd National Library Research Symposium – 2019

OPAC Usage
This study explored the Management Faculty students’ usage of OPAC. The 
noteworthy undergraduates do not know how to use the OPAC. It was 65%. They 
use shelf reading method and get introduction from the staff members to find books. 
Undergraduate Students Satisfaction with Library Collection
Survey respondents were asked about the satisfaction of undergraduates of faculty 
of commerce and management studies about library collection. Table 2 shows that 
majority of responders report their satisfaction on thesis collection as very good.  
Textbooks, Journals, Reference books, E-Resources were rated good by nearly half. 
Most of the undergraduate students’ had good satisfaction about library collection. 
Table 2: Undergraduate Students Satisfaction with Library Collection

Type of material Very 
good (%)

Good
(%)

Fair
(%

Poor
(%)

Textbooks 25 56 13 6
Reference books 24 35 31 10
Journals 21 39 28 12
Thesis 73 22 5 0
E-Resources 27 37 29 7

Difficulties Faced in Using the Library 
Figure 2: Difficulties faced in using the library

Source: Survey Data

igure 2 shows that as substantial majority responded  lack of knowledge regarding 
e-resources (28%), insufficient user awareness regarding available management 
resources in the library (25%), not familiar with OPAC (23%) are the problems 
which faced by users. 
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Internet Usage for Information Gathering 
Under the usage of internet, the study explored the use of internet and purpose of 
using internet for the academic activities. Most of the undergraduates use internet 
for their academic activities. Response rate was 98%.  Figure 3 indicates that 
assignment purpose, research work was most responded purpose of using internet 
for academic activities. 

Figure 3:  purpose of using internet for academic activities

Source: Survey Data

CONCLUSION AND RECOMMENDATION

Findings of this study reveal about information seeking activities of undergraduates 
of Faculty of Commerce and Management Studies, University of Kelaniya. The 
findings revealed that most of undergraduates used the library for assignmense, 
research work and note making. They use information sources only for their 
studies. Majority of the users are preferred to use resources available on both of 
electronic and printed materials. Most of the undergraduates used internet for their 
academic activities. According to the study, knowledge of the users is insufficient 
regarding e-resources in the library and insufficient user awareness regarding 
available management resources in the library and need of advance training for 
undergraduates for using OPAC were also observed.

The study suggests that all of library services and strategies should be arranged with 
the aim for improving toward information needs and information seeking behavior, 
for racing students’ awareness, skills and usage. Therefore user opinion, perception, 
information needs should be considered when providing library services. In 
addition, library should give best practice and knowledge about searching strategy 
by organizing workshops, printing leaflets, etc. 
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ABSTRACT
Library service in Sri Lanka began as a community contribution with a religious 
origin. Origin of library profession commenced in 19 century However, it was 
developed as a highly accepted profession in 20th century. Discusses the value to 
the profession of research conducted by librarians, who, however, have to weigh 
these benefits against the time and effort spent in writing for publication.
Librarianship is mostly recognized through the compilation of academic articles 
and research skills. This research was designed to study the growth of library and 
information science literature last five decade with particular reference to National 
Library Review (NLR).
The study was based on secondary sources and explanatory in nature. Over 29 
articles published by various authors from 2014 to 2018 in this NLR were considered 
in this review. An extensive review of the articles was carried out from a wide range 
of perspectives including the categorization of the articles and the identification of 
the related branches etc. 
The main objective of this study is to survey the growth of Library and Information 
Science (LIS) literature over 50 years in Sri Lanka. Other objectives are to 
investigate the direction of LIS field, list of the subject, identification of languages, 
length and citation of articles and domain of library services. The core of library 
science including subject field, quality, quantity, coverage, innovations and other 
disciplines.
The amalgamation of information on subject specialists of LIS appreciation and 
awarding of academic contribution of library professions, providing opportunities 
for promoting professional qualifications planning a convention for policies 
of salaries according to academic and research skills and should be given due 
prominence in publications are suggested.  

Keywords :  Library Literature, Library Profession,  Librarianship 
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cd;sl mqia;ld, úu¾Yk i`.rdfõ jir myl ^2014-2018& 
m%ldYs; ,sms ms<sn| ixLHdk úYaf,aIKh

ye|skaùu 

mqia;ld, m%jD;a;s i`.rdfõ jQ m%jD;a;suh f;dr;=re fya;=fjka Ydia;S%h yd .=Kd;aul 

;;a;ajh wdrCId lr .ekSu wruqKq lr f.k 2014 j¾Ifha cd;sl mqia;ld, úu¾Yk 

i`.rdj Wiia uÜgfï m%ldYkhla jYfhka ixialrKh lrkq ,nhs' úoaj;a m%ldYkhla 

jYfhka mj;ajd f.k hdug ixialdrljre lghq;= lrk w;r m%ldYs; ,sms o úúO 

úoaj;=kaf.a úu¾Ykhka yd ksÍCIKhka f;dard .kq ,efí'

wOHhkfha wruqKq 

YS% ,xldfõ mqia;ld, úoHd lafIa;%fhys miq.sh jir 50 § m%ldYhg m;alrk ,o 

úoaj;a m%ldYk yd fjk;a Ydia;S%h m%ldYk ms<sn| iQÑhla ks¾udKh lsÍu uQ,sl 

wruqKls' b;d jeo.;a m%ldYk m<lr ;snqK o we;eï tajd ms<sn| úêu;a m%pdrhla 

fkdue;s ksid o" iuyr m%ldYk ksis mßÈ ixialrKh fkdlsÍu ksid o tajdfhka 

wfmaCIs; m%;sM, fkd,efnk ;;a;ajhla fmkakqï flfrk fyhska tajd ms<sn|j 

±kqj;a lsÍu ;j;a wruqKla úh' 

m¾fhaIK l%ufõoh

cd;sl mqia;ld, úu¾Yk m%ldYhg m;alsÍug wod< uQ,sl f;dr;=re ms<sn| 

m¾fhaIKd;aul úYaf,aIKhla fuu wOHhkhg mdol ù we;' wOHhkfha wruqKq 

wkqj m%ldYs; i`.rd m%udKh" w¾O jd¾Isl" jd¾Isl fyda fojd¾Isl jYfhka o" fj¿ï" 

l,dm fyda wxl jYfhka m%ldYkj, ;;a;ajh o úia;rd;aulj i|yka flf¾' wod< 

ld, iSudfõ jeäu ,sms m%udKhla yd wvqu ,sms m%udKhla m%ldYs; j¾I" tlS ,smsj, 

úIh wka;¾.;h" uQ,dY% Ndú;h wdÈ lreKq Ydia;S%h miqìula hgf;a úYaf,aIKh 

flf¾' 

o;a; úYaf,aIKh 

tfuka u" m%ldYhg m;alr we;s ,smsj, wka;¾.; úIh mrdih mqia;ld, yd ú{dmk 

úoHdfõ ksrdjrKh flfrk úIh wxYhka o fuu wOHhkfha § újrKh flf¾' 

fuu wOHhkhg mdol jQ uQ,sl f;dr;=re wod< ld, iSudj ksfhdackh jk mßÈ 
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tla tla i`.rdj, i|yka jQ whqßka fuys § j.= wxl 1 hgf;a úYaf,aIKh flf¾'

j.= wxl 01 ( wod< ld, iSudj ksfhdackh jk mßÈ tla tla i`.rdj, i|yka uQ,sl 

f;dr;=re

m%ldYs; j¾I fj¿u" l,dm fyda 

wxl

,sms 

.Kk

ld, mrdih

1 2014 fj¿u 1" wxl 1 7 ckjdß - cQks

2 2014 fj¿u 1' wxl 2 8 cQ,s - foieïn¾

3 2015 fj¿u 2" wxl 1 yd 

2 

7 ckjdß - cQks yd cQ,s - 

foieïn¾

4 2018 fj¿u 3" wxl 1 yd 2 7 ckjdß - cQks yd cQ,s - 

foieïn¾

tl;=j 29

uQ,dY%h ( 2014 isg 2018 olajd m%ldYs; cd;sl mqia;ld, úu¾Yk i`.rd l,dm

NdId udOHh wkqj m%ldYs; ,sms ixLHdj

j.= wxl 2ys i|yka jk whqfrka 2014 - 2018 ld, iSudfõ § m%ldYs; ,sms 29 NdId 

udOH jYfhka úYaf,aIKh lsÍfï § isxy, ,ssms 12la" fou< udOH ,ssms 4la yd bx.S%is 

udOHfhka m%ldYs; ,ssms 13la jYfhka f;dr;=re wkdjrKh   fõ' jir 5la we;=<; 

fou< udOHfhka Ydia;S%h ,sms iïmdokfha wvq m%jK;djla o¾Ykh fõ' udOH wkqj 

flfrk j¾.SlrKfha § olakg ,efnk o;a; myl oelafõ' 

j.= wxl 2 (2014 - 2010  ld,iSudfõ m%ldYs; ,smsj, NdId udOHh 

m%ldYs; 

j¾I

fj¿u" l,dm fyda wxl

,
sm

s .
K

k

i
sxy

,

f
o
u

<

b
x.

S%i
s

ld, mrdih

1 2014 fj¿u 1" wxl 1 7 4 1 2 ckjdß - cQks

2 2014 fj¿u 1' wxl 2 8 4 1 3 cQ,s - foieïn¾

3 2015 fj¿u 2" wxl 1 yd 2 7 3 1 3 ck' - cQks yd cQ,s - 

foie'

4 2018 fj¿u 3" wxl 1 yd 2 7 1 1 5 ck' - cQks yd cQ,s - 

foie'

tl;=j 29 12 4 13

uQ,dY%h ( 2014 isg 2018 olajd m%ldYs; cd;sl mqia;ld, úu¾Yk i`.rd l,dm
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Ydia;S%h ,smshl È. fyj;a msgq m%udKh wkqj úYaf,aIKh

Ydia;S%h ,smshla fl;rï msgq .Kkla hgf;a úia;r;d;aulj i|yka fõ o hkak 

fuys i|yka fõ' i`.rd y;rl m%ldYs; ,sms 29 l f;dr;=re úYaf,aIKfha § msgq 39 

la È. §¾>u ,smsh ms<sn| .%ka:  úoHd;aul úia;r my; i|yka fõ' 

Nicholson, Denise Rosemary

Nicholson, Denise Rosemary (2015), Seeking balance in copyright law for persons 
with sensory disabilities, National Library Review, Colombo : National Library and 
Documentation Services Board, Vol. 2, No. 1 & 2, January-June & July-December, 
p. 111 – 149

fojeks yd f;jeks ,sms ms<sfj<ska msgq 29l ,smsh fj¿u 2" wxl 1 yd 2ys Commercial 
versus open access : use of e-resources among engineering academics in Sri Lanka (p. 
74 – 102) jYfhka o" f;jekak jQ msgq 27l ,smsh 2014 fj`Mu 1" l,dmh 1 úfoia.; 

wfma fjo mqiafld< fmd;aa ^msgq 1-27& jYfhka i|yka fõ' 

wju msgq .Kkla iys; ,smsh msgq 8l m%ldYs; ,smshls' th 2014 fj¿u 1' wxl 2 msgq 

wxl 111-118ys National social media regulations for information services providers 
i|yka fõ' ms<sfj<ska fojekshg yd f;jekshg wvqu msgq .Kkla i|yka jkafka 

msgq 9la yd 10la jYfhka i|yka jk ,sms folls' wvqu msgq .Kkla we;s ,smshg wod< 

úia;r fuys i|yka flf¾' 

,smshla m%ldYhg m;alr we;s msgq mrdih ms<sn| úYaf,aIKd;aul f;dr;=re j.= 

wxl 3ys ±lafjk mßÈ wod< o;a; mßudKhka 8la hgf;a úYaf,aIKh flf¾' fuys 

olakg ,efnk úfYaI;ajh jkafka iEu ,smshlau Ydia;S%h miqìula hgf;a úoHd;aul 

l%ufõohkg wkql+,j ixialrKh lr m%ldYhg m;alsÍug lsishï idOkSh m%h;akhka 

wkq.ukh lr we;s nj ksÍCIKh ùuhs'

j.= wxl 3 ( ,smshla m%ldYhg m;alr we;s msgq mrdih

m%ldYs; j¾I fj¿u" l,dm fyda wxl

,
sm

s .
K

k

msgq .Kk

1-
5

6-
10

11
-1

5

16
-2

0

21
-2

5

26
-3

0

31
-3

5

36
-4

0

1 2014 fj' 1" wxl 1 7 - - 3 1 1 2 - -
2 2014 fj' 1' wxl 2 8 - 2 1 1 4 - - -
3 2015 fj' 2" wxl 1 yd 2 7 - - 1 4 1 - - 1
4 2018 fj' 3" wxl 1 yd 2 7 - 1 1 4 1 - - -
tl;=j 29 - 3 6 10 7 2 - 1
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uQ,dY% wOHhkh yd idys;H úu¾Yk wkqj úYaf,aIKh

Ydia;S%h ,smshla ,sùu i|yd mdol jk idys;Huh uQ,dY% úu¾Ykh ksje/È f;dr;=re 

wOHhkfha oS Ydia;S%h ld¾hNdrhla bgqlrhs' ta i|yd Ndú; jdßl m%ldYk" Ydia;S%h 

lD;s" m¾fhaIK m;s%ld" fjí msgq" úu¾Yk lD;s" rdcH m%ldYk" mqj;am;a jd¾;d wd§ 

uQ,dY% ms<sn| f;dr;=re j.= wxl 4ys ±lafjk mßÈ wod< o;a; lafIa;% 8la hgf;a 

úYaf,aIKh flf¾' 

j.= wxl 4 ( ,nd.;a ,sms i`oyd  mdol jk idys;Huh uQ,dY% m%udKhka

m%ldYs; j¾I fj¿u" l,dm fyda wxl

,
sm

s .
K

k

u
Q,

dY
% .

K
k

úu¾Yk uQ,dY% .Kk

1-
5

6-
10

11
-1

5

16
-2

0

21
-2

5

26
-3

0

31
-3

5

36
 <

1 2014 fj' 1" wxl 1 7 53 4 2 - 1 
(19)

- - - -

2 2014 fj' 1' wxl 2 8 103 - 4 2 2 
(20)

- - - -

3 2015 fj' 2" wxl 1 yd 2 7 99 2 2 2 - - - - 1 
(54)

4 2018 fj' 3" wxl 1 yd 2 7 100 - 2 2 2 - 1 
(3)

- -

tl;=j 29 355 6 10 6 5 - 1 - 1

by; j.=fjys ±lafjk mßÈ 54la jQ jeäu úu¾Yk uQ,dY% ixLHdjla Ndú; lr we;af;a 
Seeking balance in copyright law for persons with sensory disabilities ,smsh i|yd 

h' fuu ,smshg wod< f;dr;=re jeäu msgq .Kkl we;s ,smsh hgf;a úia;rd;aulj 

i|yka lr we;s fyhska kej; fuys i|yka lr fkdue;' ,sms 29l we;s uQ,dY% 355 

m%;sY;hla jYfhka j.= wxl 5 hgf;a fufia úYaf,aIKh flf¾'

 j.= wxl 5 ( uQ,dY% úYaf,aIKh

m%ldYs; j¾I fj¿u" l,dm fyda wxl ,sms uQ,dY% 

.Kk

m%;sY;h

1 2014 fj¿u 1" wxl 1 7 53 14'9
2 2014 fj¿u 1' wxl 2 8 103 29'0
3 2015 fj¿u 2" wxl 1 yd 2 7 99 27'9
4 2018 fj¿u 3" wxl 1 yd 2 7 100 28'1
tl;=j 29 355 100

úIh wkqj ,sms j¾.SlrKh  

äù oYu j¾.SlrKfha 23 jk ixialrKh wkqj j¾.SlrK ie,eiau iïmdokh 

flßKs' 000 mrs.Kl úoHdj" f;dr;=re yd idudkH lD;s hgf;a m¾fhaIK l%u i|yd 
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wxlhla j¾.SlrK ie,eiau weiqfrka ks¾udKh flßKs' wfkl=;a ish¨ úIhhka 

020 isg 029 olajd mqia;ld, yd ú{dmk úoHdj fjkqfjka fjkalr we;s j¾. wxl 

iqÿiq mßÈ ixialrKh lr m%ldYs; ,sms ish,a, i|yd iqÿiq mßÈ j¾. wxl imhd j.= 

wxl 6 hgf;a olajd we;'

  j.= wxl 6 ( úIh wkqj ,sms j¾.SlrKh

wxlh úIh wkqj ,sms j¾.SlrKh isxy, fou< bx.S%is

001'42 m¾fhaIK l%u - - 1

020 mqia;ld, úoHdfõ uQ,sldx." mqia;ld, iïm;a" 

ie,iqï yd m%ñ;s

2 1 2

023 mqoa., l<ukdlrKh 1 - -

025 mqia;ld,h" f,aLkd.dr" f;dr;=re uOHia:dk 

fufyhqï

2 1 7

026 ksh; úIhhka i|yd fjka jQ mqia;ld," 

f,aLkd.dr uOHia:dk

1 - -

027 idudkH mqia;ld," f,aLkd.dr" f;dr;=re 

uOHia:dk

3 2 1

028 lshùu iy fjk;a f;dr;=re udOH 1 - 1

029 fjk;a úIhka 2 - 1

tl;=j 12 4 13

ks.uk yd fhdackd 

• 2014-2018 ld, iSudfõ§ ,sms 29la m%ldY ù we;' 

• m¾fhaIK l%ufõoh" f;dr;=re ;dlaIKh" f;dr;=re l=i,;d yd mqia;ld, 

iajhxlS%hlrKh" mqoa., l<ukdlrKh" j¾.SlrKh" iQÑlrKh" mqia;ld, 

øjH ixrCIKh" lsheùu m%j¾Okh" mqia;ld, j¾. úIh hgf;a mqia;ld, 

úoHd idys;H j¾Okh isÿ ù we;' NdId udOH jYfhka isxy, udOH ,ssms 

12la" fou< udOH ,ssms 4la yd bx.S%is udOH ,ssms 13la jYfhka m%ldYs; h' 

jeäu ,sms m%udKhla m%ldYhg m;aù we;af;a 2014 j¾Ifha fj¿u 1' wxl 

2  l,dmfha h' th ixLHd;aulj 8ls' msgq 39l È.u Ydia;S%h ,smsh 2015 

j¾Ifha m%ldYs; fj¿u 2 l,dmh 1 yd 2ys i|yka fõ' wvqu msgq .Kk 8la 

jYfhka m%ldYs; ,sms .Kk 1ls' tlS ,smsh 2014 fj¿u 1 wxl 2ys i|yka 

fõ' wvqu msgq .Kkla jYfhka i|yka jk wfkl=;a ,sms ms<sfj<ska msgq 9 

yd 10la jYfhka tys ;;a;ajh o fuys § úYaf,aIKh flßKs'

b;d ir,j fï lreKq iïmsKavkh lrkafka kï" jD;a;Shfõ§ka jYfhka l%shdlsÍu 

yd jD;a;Sh ixj¾Okh msKsi wk,iaj lghq;= lsÍu o" tn÷ ÈhqKqjg m;a mqia;ld, 

úoHdfõ§ka wdo¾Yhg .ekSu o w;HjYH fõ' 
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ABSTRACT

Information is considered as a fundamental resource for the human and their 
education and other activities including agriculture. However, presently in Sri Lanka 
there is an ongoing problem with farmers’ up-to-date knowledge on agriculture 
which affects badly on their agricultural products.   Hence, his study aimed to 
investigate the information needs especially agricultural information needs of rural 
farmers in Sri Lanka. 

This study employed qualitative research methodology and used survey method as 
a research method. Cluster sampling method has been used to select a study sample 
which included 100 farmers who lives in Walpothwewa, Dambukele, Weerapokuna, 
Puwakgahakadawala, Koonkadawala and Kiniyama in Bingiriya secretariat division 
in Kurunegala district. Primary date for this study were collected through structured 
questionnaires and semi-structured interviews. How farmers use different sources 
of information to fulfill their information needs are also observed by the researcher.  

This study found that farmers require various types of agricultural information.  
They are information about varieties of new seeds, pesticide management, livestock 
management, diseases, and fertility of soil. This study further identified that the 
rural farmers used some of the common sources of agricultural information such 
as television, Radio, Newspaper, Leaflet, Agricultural exhibitions and mobile apps 
to fulfill their information needs.   Based on the study findings, it is confirmed that 
there is a huge demand for updated agricultural information for the rural agricultural 
community in Sri Lanka. However, due to the lack of relationships between 
farmers and agricultural officers, farmers not satisfied with getting information via 
agricultural officers and other relevant authorities. 

This study recommended that government should take necessary step to improve 
farmers’ information seeking behavior by conducting workshop, lectures, and active 
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agricultural societies. This study further suggested that elect efficient and talent 
officials and thereby develop good relationship with farmers to provide relevant 
information when necessary. Moreover, electronic media can also play a vital role 
for fulfilling agricultural information needs of rural farmers in Sri Lanka.  

Keywords: Information needs, Rural Famers, Agriculture, Information Sources 
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.%dóh f.dùkaf.a lDIsld¾ñl f;dr;=re wjYH;d ms<sn| 
wOHhkhla ( l=reKE., osia;s%lalh wdYs%;j

ye`oskaùu

iudcSh mqoa.,hka .;a l< iudcSh Ôú;h ;=< úúO jQ wjYH;djhka we;s fõ' hï 

fohla flfrys mj;skakd jQ jqjukd iys; ;;a;ajh ir,j wjYH;djh f,i w¾: 

oelaúh yelsh' mqoa.,hl= yg we;s úh yels úúO jQ wjYH;d w;=ßka f;dr;=re ,nd 

.ekSu keu;s wjYH;djhg ysñ jkqfha iqúfYaIS jQ ia:dkhls' 

—lsishï jQ mqoa.,hl= úiska f;dr;=re fiùfï l%shdjl ksr;j hï f;dr;=rla fidhhs 

o" hï f;dr;=re fiùula wruqKq lrhs o" th f;dr;=re wjYH;djh kï fõ'˜ (Devi 
iy Dlamini, 2014, 3)

j¾;udkfha zzf;dr;=reZz hkak b;d m%n, wjYH;djhla njg m;aj ;sfí' f;dr;=re 

iudchla ;=< fjfiñka f;dr;=re u; mokïj ish¨u w¾: l%uhkays ixj¾Okhla 

wfmalaId lrk w;r" lDIsld¾ñl lafIa;%h o bka w;añoS fkdue;' lDIsld¾ñl 

ixj¾Okh i`oyd jQ oekqu f;dr;=re yd mKsúv yqjudrefõ oS lDIsld¾ñl jHdma;s 

fiajh bgq lrkq ,nkafka m%Odk ld¾hNdrhls' tkï" f.dùkaf.a ksIamdok yd wf,úh 

j¾Okh lr .ekSu i`oyd WmfoaYkfhka yd u`. fmkaùfuka iyh ùu lDIsld¾ñl 

jHdma;s fiajdfjka isÿ flf¾ ̂ Adams, 1982&' fuf,i lDIsld¾ñl f;dr;=re ms<sn`oj 

oeä wjYH;djhla .%dóh ck;djg mj;S' ta wkqj lDIsl¾uh yd f;dr;=re mokï 

lr .ksñka .%dóh m%foaYj, f.dú ck;djf.a tu lDIsld¾ñl f;dr;=re wjYH;d 

iïnkaOj wOHhkh lsÍu fuu m¾fhaIKh yryd isÿfõ' 

m¾fhaIK wruqKq 

• .%dóh ck;djf.a lDIsld¾ñl f;dr;=re wjYH;d y`ÿkd .ekSu 

• .%dóh ck;djg wjYHh lrk lDIsld¾ñl f;dr;=re j, iajdNdjh iy 

f;dr;=re j¾. y`ÿkd .ekSu 

• .%dóh ck;dj lDIsl¾udka;fha oS ;u f;dr;=re wjYH;djh bgq lr .ekSu 

i`oyd Ndú; lrk f;dr;=re uQ,dY% y`ÿkd .ekSu'

m¾fhaIK l%ufõoh

fuu m¾fhaIKh i`oyd iólaIK m¾fhaIK l%uh fhdod f.k we;' kshe`osh jYfhka 

l=reKE., osia;%slalfha" ìx.sßh m%dfoaYSh f,alï fldÜGdihg wh;a f.dú ckmo 10 

la w;=ßka f.dùka 100 fofkla fhdod .kakd ,oS' o;a; tl;= lsÍfïoS m%d:ñl o;a; 

/ia lsÍu i`oyd m%Yakdj,S iy iïuqL idlÉPd fhdod w;r o;a; úYaf,aIKh i|yd 

MS Excel uDoqldx.h Ndú; lrk ,oS' tu o;a;hka bosßm;a lsÍu i`oyd m%ia;dr iy 

j.= Ndú; lrk ,oS'               
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o;a; úYaf,aIKh

fhfokakd jQ lDIsld¾ñl wxYh fyda wxY

m%ia:dr wxl( 01 fhfokakd jQ lDIsld¾ñl wxYh fyda wxY

uQ,dY%h ( lafIa;% iólaIKh 2018

m%Yakdj,sh u`.ska wOHhkh lrk ,o f;dr;=re wkqj lDIsl¾udka;fha fhfok 

msßfihska Tjqka lDIsl¾udka;fha fhfokakfka l=uk l¾udka;h Tiafia o hkak 

fuu m%ia:drfhka oelafõ' kshe`osfhys l¾udka; 10 la olajd we;' m%ia:drhg wkqj 

jeäu m%udKhla fhfok lDIsld¾ñl wxYh jkafka ù f.dú;ek hs' tys m%;sY;h 

76] ls' fndfyda úg ckhd ù j.dj m%uqL fldg wfkl=;a l¾udka; isÿ lrk ,oS' 

i;a;aj md,kh yd f.j;= j.dj iudk m%;sY;hlg olajd we;' 

lDIsld¾ñl lghq;=j, fhoSug fmr f;dr;=re wjYH;d

lDIsld¾ñl lghq;=j, fhoSug fmr wjYH jk oekqu yd wjfndaOh ,nd .ekSu 

iïnkaOj f;dr;=re m%ia;dr wxl 02ka ,nd .; yelsh' 62] l m%;sY;hla b;d 

jeo.;a njg;a" 18] jeo.;a f;dr;=re wjYH;djhla njg;a olajd we;' fojkqj m%Odk 

.eg¨jlaj mj;sk c, l<ukdlrKh i`oyd f;dr;=re ,eîu jeo.;a nj 58] l 

m%;sY;hla fmkajd oS we;' c, l<ukdlrKfha oS th jeo.;a fkdue;s njg 10] 

fofkl= m%;spdr olajd we;' fï wdldrhg f.dúkaf.a fmr f;dr;=re wjYH;djh 

iïnkaOfhka úYaf,aIKd;aul wjfndaOhla ,nd .; yels h' kj m%fNao ms<sn`oj 

mqyqKq lsÍu i`oyd f.dúkaf.a oeä Wkkaÿj;a mj;sk nj fuhska meyeos,s fõ'
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m%ia:dr wxl 02( lDIsld¾ñl lghq;= j, fhoSug fmr f;dr;=re wjYH;d

uQ,dY%h ( lafIa;% iólaIKh 2018

lDIsld¾ñl lghq;= j, fhoSfuka miq f;dr;=re wjYH;d

lDIsld¾ñl lghq;= j, fhoSfuka miq .%dóh ckhdg wjYHjk f;dr;=re mss<sn`oj 

wOHhkfhA oS wjOdkh fhduq lrk ,os' m<sfndaO l<ukdlrKh ms<sn`oj f;dr;=re 

b;d jeo.;a w;HjYH njg m;a ù we;s nj Tjqkaf.a m%;spdr u`.ska meyeos,s fõ' 

72] la b;d jeo.;a f;dr;=rla njg olajk ,o w;r jeo.;a f;dr;=rla f,i 16]la 

olajhs' lDIsl¾udka;fhaoS frda. me;sÍhdu m%Odk .eg¨jla njg m;a ù we;s neúka 

tu f;dr;=re 66] fofkl= wjYH nj olajhs' ù j.dj iïnkaOfhka j¾;udkfha 

frda. úYd, f,i me;sÍ hdu ksid tu f;dr;=re wjYH;djh Tjqkag ;oskau oekS we;' 
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m%ia:dr wxl 03 ( lDIsld¾ñl lghq;= j, fhoSfuka miq f;dr;=re wjYH;d

uQ,dY%h ( lafIa;% iólaIKh 2018

lDIsld¾ñl f;dr;=re uQ,dY%j, jeo.;alfuys iajdNdjh

m%ia:dr wxl 04 ( uqøs; uQ,dY%

uQ,dY%h ( lafIa;% iólaIKh 2018
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f;dr;=re ,nd .ekSfï uQ,dY% w;r úoHq;a uQ,dY%j,g;a jvd uQ,sl;ajh ,efnkafka 

uqøs; uQ,dY% j,gh' fuys lDIsld¾ñl ck;djf.a tu f;dr;=re uQ,dY% j, mj;sk 

jeo.;alfuys m%uqL;djh olajd we;' oekaùï úfYaIfhka jeo.;a nj Tjqka olajhs'  

oekaùï 44] la jeo.;a nj olajk w;r 36] la idudkH jYfhka jeo.;a nj olajhs' 

w;a m;%sld b;d jeo.;a f,i 8] la oelajQ w;r" idudkH jYfhka jeo.;a tlla f,ig 

46] la m%;spdr olajd we;' w;a m;%sldj, úfYaI;ajh jkafka tys jeo.;a fkdjk 

m%;sY;h 8] la jeks wvq m%;sY;hla .ekSuhs' 

idudkHfhka lDIsld¾ñl f;dr;=re ,nd .ekSfïoS mqj;a m;a ,sms jeo.;a fõ' tys 

jeo.;alfuys m%uqL;djh 44] ls' 44] la idudkH jYfhka jeo.;a njg m%;spdr 

olajhs' idudkH mßos 12]l m%udKhlg Tjqkaf.a f;dr;=re wjYH;d i`oyd mqj;am;a 

yd ,sms wjYH fkdjk njg ;yjqre lr we;' YS% ,xldj jeks rgl b;d blaukska 

iy wvq úhoulska mqj;am;a u.ska f;dr;=re ,nd .; yel' 

m%ia:drfha oelafjk mßos b;d jeo.;a f;dr;=re uQ,dY%hla f,i jeäu m%;sY;hla 

m%;spdr olajd we;af;a lDIsld¾ñl m%o¾Yk i`oyd fõ' tys m%;sY;h 28] la fõ' 

lDIsld¾ñl m%o¾Yk jeo.;a  nj 60] la olaajd we;' iuia:hla f,i wod, msßfika 

12] la lDIsld¾ñl f;dr;=re jeo.;a fkdjk njg m%;spdr olajd ;sfí' m%Yakdj,S 

i`oyd ish`Mu fokd f;dr;=re ,nd ÿka w;r thska uqøs; uQ,dY% iïnkaOj Tjqkag 

mj;sk wjfndaOh iy Tjqka tajd Ndú; lrk m%udKh m%;sY;hla f,i ,nd .; yelsh' 

m%ia:dr wxl 05(  úoHq;a uQ,dY%

uQ,dY%h ( lafIa;% iólaIKh 2018

uqøs; uQ,dY% fukau jeo.;a f;dr;=re imhk uQ,dY%hla f,i úoHq;a uQ,dY% ye`oskaúh 

yel' fuys oS lDIs ck;dj ks;ru Ndú; lrk úoHq;a uQ,dY% ;%s;ajhla bosßm;a lr 
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we;' ta rEmjdysksh" cx.u ÿrl:kh" .=jkaúÿ,sh hk uQ,dY% fõ' fuu udOH Ndú; 

lsÍu iy Ndú;fha jeo.;alu m%Yakdj,sfhka úuik ,oS' 

tysoS 58]la rEmjdysksh uQ,dY%hla jYfhka jeo.;a nj i|yka lr we;s w;r 

lDIsld¾ñl ck;dj fndfyda úg cd;sl rEmjdysksh krUk nj o i|yka lr 

;sfí'rEmjdysksh f;dr;=re uQ,dY%hla f,i Ndú; lsÍu iqÿiq fkdjk nj 4] la jeks 

b;d wvq m%;sY;hla woyia olajk ,oS' thska meyeos,s jkafka rEmjdysksh jeo.;a 

f;dr;=re uQ,dY%hla jk njhs' 

f;dr;=re ,nd .ekSfï oS cx.u ÿrl:k b;d jeo.;a nj 26] la idudkH f,i jeo.;a 

f;dr;=re uQ,dY%hla f,i 24] la m%;spdr olajd ;sfí' thska iuia:hla f,i 80] la 

cx.u ÿrl:k f;dr;=re uQ,dY%hla f,i jeo.;a jk nj i|yka lr we;s w;r thska 

cx.u ÿrl:k 20] la jeo.;a fkdjk uQ,dY%hla nj fmkajd oS ;sfí'

.=jka úÿ,sh iEu ksjilu mj;sk f;dr;=re uQ,dY%hla f,i oelaúh yelsh' .=jka 

úÿ,ssh 36]la f;dr;=re uQ,dY%hla f,i b;d jeo.;a nj olajd we;' f;dr;=re uQ,dY%hla 

f,i Ndú; lsÍfï oS yd Tjqka f;dr;=re ,nd .ekSfï oS tys jeo.;alu idudkH 

jYfhka .;a úg 54] la fõ' fuh iuia; m%udKfhka wvlg jvd jeä m%udKhla fõ' 

tu ksid f;dr;=re uQ,dY%hla f,i lDIs ck;dj f;dr;=re ,nd .ekSug .=jkaúÿ,sh 

jeo.;a nj olajhs' f;dr;=re uQ,dY%hla f,i jeo.;a fkdjk nj 10] l m%;sY;hla 

m%;spdr olajd we;' uqøs; uQ,dY% iu. f.k ne,Sfï oS úoHq;a uQ,dY% jeo.;a fkdjk 

m%;sY;h uqøs; uQ,dY% jeo.;a fkdjk m%;sY;hg jvd wvqh'

lDIsld¾ñl lghq;= j, f;dr;=re ,eîu

m%ia:dr wxl 06( lDIsld¾ñl lghq;= j, f;dr;=re ,eîu

uQ,dY%h ( lafIa;% iólaIKh 2018

f;dr;=re uQ,dY% u`.ska fï jk úg;a f;dr;=re ,efnkjdo keoao hkak iïnkaOj 

m%Yakdj,S wdY%fhka ,nd .kakd ,o o;a; yd iólaIK wkqj f;dr;=re ,eîu .Kkh 

l< yel' tysoS f;dr;=re ,efnk njg 44] la m%;spdr olajk ,o w;r 56] la f;dr;=re 
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fkd,efnk njgo fy;+ka iu`. olajk ,oS' ta wkqj f;dr;=re uQ,dY% u`.ska Tjqkag 

;j ÿrg;a ld¾hlaIu f,i f;dr;=re iemhSu jeo.;a nj fmfka'

ks.uk

.%dóh ck;djg wjYH lDIsld¾ñl f;dr;=re wjYH;d y`ÿkd.ekSu fuu wOHhkfha 

m%Odk wruqK fõ' tysoS Tjqkaf.a tu f;dr;=re wjYH;d bgq jkjd o keoao hkak 

fidhd ne¨ w;r bka ,enQ ks.ukh jkafka .%dóh ck;djf.a lDIsld¾ñl f;dr;=re 

wjYH;d ;ju;a bgq fkdjk njhs' lDIsld¾ñl lafIa;%h ms<sn`oj i,ld ne,SfïoS 

jeäu m%udKhla ksr; jk lDIsld¾ñl wxYh jkafka ù f.dú;ekhs' tu ksid ta 

wod, ks,OdÍka lDIsl¾udka;fha oS ù f.dú;ek i`oyd jeä wjOdkhla fhduq lr 

Tjqkag fiajdjka iemhsh hq;=hs' 

• kj m%fNao mqyqKq lsÍu hkak lDIsld¾ñl .%dóh ck;djf.a f;dr;=re 

wjYH;djhla jk nj ;yjqre úh' kuq;a tu f;dr;=re wjYH;djh ksis 

wdldrj bgq fkdfõ'

• fmdfydr îc wdoS fhojqï ,nd oSu" c, l<ukdlrKh ms<sn`oj f;dr;=re 

,nd oSu" lDIsld¾ñl ck;djf.a f;dr;=re wjYH;d w;r jeo.;a jk 

nj ;yjqre úh' 

• lDIs l¾udka;hg wjYHjk ksjeros hdj;akd,Sk f;dr;=re f.dùka fj; 

,nd oSu lDIsl¾uhg iïnkaO rdcH ks,OdrSkaf.a j.lsSula jqj o tu 

j.lSu ksis mrsos bgq fkdjk nj ;yjqre úh' 

• f.dùka uqyqKfok ;j;a .eg¨jla kï j.djkag frda. me;sÍhdu tu ksid 

lDIsl¾udka;fha oS frda. me;sÍhdu iïnkaOj Tjqkag f;dr;=re wjYH 

fõ' lafIa;% iólaIK o;a; j,g wkqj lDIsl¾udka;fha § j¾;udkfha 

frda. me;sÍhdu úYd, f,i jeä ù we;s nj ;yjqre fõ' 

• lDIsld¾ñl f;dr;=re imhk f;dr;=re uQ,dY%hla f,i mqia;ld,h u.ska 

fyda f;dr;=re uOHia:dk u`.ska ,efnk msgqjy, b;d wju uÜgul 

mj;sk nj wOHhkh uÕska fy<s úh'

• f;dr;=re uOHia:dkhla fyda mqi;ld,hla hï lsis ia:dkhlg 

msysgqjkafka tu m%foaYhg Wmßu fiajdj iemhSu i`oyd fõ' kuq;a Y%S 

,xldfú úúO m%foaYj, uyck mqia;ld, msysgqjd we;s kuq;a tajdhska 

i;=gq odhl fiajdjla bgq fkdfõ' lDIsld¾ñl f;dr;=re wjYH;d bgq 

lr .ekSfï oS o mqia;ld, fyda fjk;a f;dr;=re uOHia:dkhla u`.ska 

isÿ jkafka w,am fiajdjls' 

• f.dú kshduljreka wld¾hlaIu f,i lghq;= lrk fyhska f;dr;=re 

ksis wdldrfhka .ug fkdhk nj ks.ukh l, yelsh'

lDIsl¾udka;fha oshqKqjg f.dú ck;djg w;HjYH jqj;a ta fjkqfjka ls%hd;aul 

jk jev ms<sfj< i;=gqodhl uÜgul ke;'
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fhdackd 

rgl oshqKqj i`oyd ksis wdldrfhka l%shd;aul jk f;dr;=re ikaksfõok moaO;sh;a 

;sìh hq;=hs' úfYaIfhka lDIsld¾ñl lafIa;%fha oS ld¾hlaIu f;dr;=re moaO;shla 

l%shd;aul ùu jeo.;a h' 

• rch úiska l%shd;aul jk ish¨u lDIsld¾ñl m%;sm;a;s .%dóh ckhd fj; 

ikaksfõokh i|yd jev igyka ilia lsrSu' úfYaIfhkau hï m%foaYhlg 

fhdok lDIsld¾ñl ks,OdÍhd tu m%foaYfhau wfhla ùu jeo.;a fõ' 

• lafIa;%fha lghq;= lrk lDIs ks,OdrSka fjkqfjka wLKavj oekqj;a lsrSfï 

mqyqKq jev igyka ls%hd;aul lsrSu'

• lDñkdYl yd m<sfndaOkdYl j,ska we;sjk wys;lr ;;a;ajhka iïnkaOj 

f.dúyq oekqj;a lsÍu

• rfÜ iEu lDIsld¾ñl m%foaYhlu m%dfoaYSh f,alï fldÜGdY u`.ska jif¾ 

uq,a udifha fyda cqks udifha oS lDIsld¾ñl m%o¾Yk" WmfoaY l`ojqre 

meje;aùu' 

• fujeks m%dfhda.sl jev igyka uÕska f.dùkaf.a f;dr;=re wjYH;d 

;Dma;su;a l< yels h'

• kj c, fhdackd l%u ms<sn| y÷kajd oSu'

• lDñkdYl yd m<sfndaOkdYl j,ska we;sjk wys;lr ;;a;ajhka iïnkaOj 

f.dúyq oekqj;a lsÍu

• wdrlaIdldÍ lDñkdYl Ndú;h iïnkaOj mqyqKqj yd wdrlaIl weÿï 

lÜg, ,nd oSu'

• kj fhdackd l%u bosßm;a lsÍfï oS kj fnda. j¾. fyda fjk;a lDIsld¾ñl 

l%u fkdj wm rfgys idïm%odhsl lDIsl¾udka;h wdrlaId jk iy jeä 

oshqKq jk kj fhdackd l%u bosßm;a lsÍu' 

• m%Odk jYfhkau úh,s foaY.=Kh iys; m%foaY i`oyd ù j.dj m%uqL lr .;a 

t<j¨ wdoS f.dv f.dú;ek" .ia,nq" ñßia" j;= j.jla f,i fmd,a j.dj" 

lcq" nq,;a" ìñu,a wdosh iy f.j;= j.dj i`oyd wjYH Wmfoia ,nd oSu'

• h, iy uy lkakh i`oyd ù j.dj i`oy wjYH jk iqÿiq îc j¾.h ta 

jf.au úúO ld, jljdkqj,soS me;sfrk lDñ Wjÿr iy ;Kfld< i`oyd 

iqÿiq lDñkdYl fhdod .ekSug Wmfoia ,nd oSu'
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wdY%s; .%ka: kdudj,sh

w,yfldaka" hq' mS' ^1999&' f;dr;=re iudch( mqia;ld, m%jD;a;s" 20^4&ms'21-27

wdkkao" l' ^2003&' › ,xldfõ úYajúoHd,hkays l<ukdlrK wOHhk wxYj, 

mdGlhdf.a f;dr;=re wjYH;d yd f;dr;=re .fõIK p¾hd' le<Ksh 

úYajúoHd,h" le<Ksh

wEmdisxy" t'" l=udr" Y' l' iy m;srK" b' ^2013&' ù j.dfõ wiajkq fk,Sfï wÈhf¾ 

isg isÿ ù we;s hdka;s%hlrKfhys iudc" wd¾:sl yd mdßißl n,mEu' fylag¾ 

fldínElvqj f.dú lghq;= m¾fhaIK yd mqyqKq wdh;kh" fld<U

ch;siai" ta' ^1999&' mqia;ld, l,ukdlrKh' l¾;D" le,Ksh

ouhka;s" k' iy rïfndavf.or" wd' ̂ 2013&' › ,xldfõ iq¿ mßudK lDIsl¾udka;fhys 

;reK iyNd.S;ajfha wvqùug n,mdk idOl' fylag¾ fldínElvqj f.dú lghq;= 

m¾fhaIK yd mqyqKq wdh;kh" fld<U

ùrfldaka" w' ^2005&' › ,xldfõ jD;a;Sh yd ;dlaIKsl wOHhkh mqia;ld, u.ska 

mdGlhkaf.a f;dr;=re wjYH;d imqrd,Su ms<sno ú.%yhla" l¾;D" le,Ksh
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ABSTRACT

Periodicals have a prominent place as a source of information retrievals and as a 
reference tool of current sources of information. Nowadays, Periodicals are the 
bedrock of the research activities. At present, periodicals are available in printed 
and electronic forms. In the past, printed publications were popular among the 
readers. So as present era electronic publications are the most popular among the 
younger generation. Therefore, every library should focus to acquire the online 
e-periodicals more than printed. Compare to the other libraries such as Public, 
School and Special libraries, University libraries have become the top list, because 
periodicals are the powerful source of information which is providing up-to-date 
information to the University library readers. By now, there are large number of 
periodicals circulating among the users in Sri Lankan University sector. As an active 
partner, UVPA has contributing to more than 50 number of periodicals annually 
for the users to fulfill their current information needs. Beside, UVPA is the only 
University in Sri Lanka that operates on practical subjects such as Dance, Music 
and Visual Arts. So actually do students need the periodicals? That is the problem 
of this study. Accordingly, the main objectives of this study were to find out usage 
level of periodicals, study the nature and purposes of periodical usage, problems 
arising with usage and suggest the preferred solutions to overcome the problems. 
The population of this study was all the readers other than the non-academic staff of 
the UVPA. The sample consists of 300 undergraduates representing the four years 
of the Faculty of Dance, Music and Visual Arts and 60 academic staff members of 
the UVPA. Questionnaires, interviews and observations based Survey method was 
used as the research methodology of this study. 

According to the results, the study was able to identify the following findings. 
Initially, the readers were asked about the usage of periodicals and it was found that 
86.11% of the users were used the periodicals for various reasons such as updating 
subject knowledge, preparing assignments, fulfill to research needs and teaching 
purposes, etc. In that percentage (86.11%) consists 71.6% of students and 14.4% of 
academic staff members. The study revealed that the form of the used periodicals. 
It was stated that the majority (71.9%) of the readers were used printed periodicals 
and about 28% used the e-journals. As the barriers/issues of using periodicals, study 
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has been revealed that the deficiency of subject-related journals, lack of knowledge 
about periodicals, efficiency of English language and technical issues, etc. were the 
common problems among the readers. According to the results, it can be concluded 
that the overall usage of periodicals is positive. There was an increasing demand 
for the printed magazines among the readers but the use of e-periodicals should 
continue to grow. Problems can be minimized by conducting introductory sessions, 
awareness programs about e-journals, arranging information literacy programs, 
subscribing more subject related periodicals and enhancement of English language 
knowledge etc. 

Key Words: Journals, Periodicals, University Libraries, Information Needs, Usage 
of Periodicals.



197 National Library & Documentation Services Board

fi!kao¾h l,d úYajúoHd,hSh 
mqia;ld, mdGlhskaf.a jdr i`.rd Ndú;h

ye`Èkaùu 

m%j¾;k f;dr;=re WoaOrK udOHhla f,i;a wOHhk yd m¾fhaIK i`oyd .%ka: 

;=<ska ,nd.; fkdyels w;sYhska jeo.;a f;dr;=re wka;¾.; uQ,dY%hla f,i;a jdr 

i`.rdj,g ysñ jkafka m%uqLia:dkhls'  mqia;ld,hl .%ka: yereKq fldg fojeks 

ia:dkh ysñjk m%Odk uQ,dY%hla f,i jdr m%ldYk fmkajd Èh yels w;r fïjd 

úúO iajrEmhkaf.ka ,nd.; yels h' ta w;r jdr i`.rd" mqj;am;a" m%jD;a;s ksfõok 

wd§h olakg ;sfí' j¾;udk hq.h jk úg jdr i`.rd m%Odk jYfhka uqøs; yd úoHq;a 

m%ldYk jYfhka ,nd.; yels h' tla tla mqia;ld, j¾.h yd mdGl j¾.h wkqj 

fïjdys Ndú;h úúO ugÜïj, mj;S' bka uqøs; m%ldYk jeäysá mdGlhska w;r 

ckm%sh nj olakg we;;a ;reK mdGlhska w;r úoHq;a m%ldYk nyq,j ckm%sh ù 

we;s njla olakg we;' fuu wjYH;djhka imqrd,Su i|yd iEu mqia;ld, j¾.hla 

;=< u jdr i`.rd uqøs; fukau úoHq;a jYfhka o m%;s.%yKh lr ;sfí' wfkl=;a 

mqia;ld, j¾.hkag jvd úYajúoHd, mqia;ld, ;=< wksjd¾hh f;dr;=re uQ,dY%hla 

f,iska jdr i`.rd by< ia:dkhl mj;S' jdr i`.rd hkq úYajúoHd,hSh mdGlhskaf.a 

ld,Sk fukau kj f;dr;=re imhkq ,nk m%n, udOHhla ùu óg fya;=jhs'  

wruqKq

Y%S ,xldj ;=< oekg l%shd;aul jk úYajúoHd, mqia;ld, w;r úúO úIhh mrdihka 

hgf;a jdr m%ldYk fndfyda m%udKhla mdGlhska w;r ixirKh fjhs' wfkl=;a 

úYajúoHd, iu`. iu uÜgul fkdmej;sh o fi!kao¾h l,d úYajúoHd,h fï jk úg 

jd¾Islj jdr i`.rd 50 lg wêl ixLHdjla i`oyd odhl;ajh olajkq ,nhs' fi!kao¾h 

l,d úYajúoHd,h uQ,slju k¾;kh" .dhkh" jdokh" Ñ;%Kh yd uQ¾;slrKh 

jeks m%dfhda.sl úIdhdkqnoaOj l%shd;aul jk YS% ,xldfõ tlu úYajúoHd,h f,i 

y`ÿkajdÈh yelsh' fujeks úIh mrdihla we;s úYajúoHd, mqia;ld, mdGlhskaf.a 

jdr i`.rd Ndú;h iïnkaOfhka wOHhkh lsÍu jeo.;a fõ'  

jdr i.`rd Ndú;fha uÜgu fidhd ne,Su 

• Ndú; jdr m%ldYkhkays iajrEmh yd wjYH;djh wOHhkh lsÍu 

• Ndú;fha § we;sjk .eg¨ yd wmyiq;djhka iïnkaOfhka wOHhkh lsÍu 

• .eg¨ wju fldg mdGlhkag jeä m%;s,dN w;ajk mßÈ mßmQ¾K  

jdr i`.rd tl;=jla mj;ajdf.k hEu i`oyd wjYH mßirh ieliSu 
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m¾fhaIK l%ufõoh 

fi!kao¾h l,d úYajúoHd,hSh wkOHhk ld¾hh uKav,h yer fiiq mdGlhskaf.

ka  360 la fuu wOHhkfhys ksheÈh f,i f;dard .kakd ,È' ta wkqj k¾;k" ix.S; 

yd oDYH l,d hk mSGj, wOHhk jir 04 ksfhdackh jk mßÈ úoHd¾Òka 300la 

yd wOHhk ld¾hhuKav, mdGlhska 60la ksheÈhg wh;a fõ'  iólaIK l%ufõoh 

mokïj m%Yakdj,S yd iïuqL idlÉPd yd ksÍlaIK fuu wOHhkfhys m¾fhaIK 

úêl%u f,i fhdod .kakd ,§'

o;a; úYaf,aIKh

uQ,slju mdGlhskaf.a jdr i`.rd Ndú;fha j;auka ;;a;ajh ms<sn`oj úuid n,k 

,oS' ,nd.;a o;a;hkag wkqj 86'1[l mdGl m%;sY;hla jdr i`.rd Ndú; lrk nj 

wkdjrKh úh' ^rEmigyk 1&'  fï w;r isiqka 258 la (71.67%) o ld¾hhuKav, 

idudðlhska 52 la (14.4%) o fõ'

rEmigyk 1( jdr i`.rd Ndú;fha m%udKh

uQ,dY%h: iólaIK o;a;" 2019

Ndú; jk jdr i`.rdjkays iajrEmh ms<sn`oj wOHhkh l< w;r fuys§ úfYaIfhka 

úuid n,k ,o lreK jQfha zzuqøs; yd úoHq;aZZ jdr m%ldYk Ndú;h flfrys h' ta 

wkqj" jdr i`.rd Ndú; lrk mdGlhskaf.ka jeä msßila (71.94%) uqøs; jdr m%ldYk 

Ndú; lrk w;r 28.06% la úoHq;a jdr m%ldYk Ndú; lrk nj wkdjrKh úh'  
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rEmigyk 2( jdr i`.rd Ndú;fha iajrEmh

uQ,dY%h: iólaIK o;a;" 2019

;jo" fuys§ uqøs; yd úoHq;a jdr m%ldYk Ndú; lrk msßif.a jhia iSudjka ms<sn`oj  

wOHhk  lrk ,o w;r tys§ jhi wjqreÿ 20 isg 32 olajd ;reK msßi jYfhkq;a 

32 isg 44 olajd ueÈ jhfia ksfhdackh jYfhkq;a wjqreÿ 45 g jeä msßi jeäysá 

msßi f,i;a Wml,amkh lrk ,È' tys m%;sM,hla jYfhka uqøs; jdr m%ldYk Ndú; 

lrk msßfika jeä fldgila jeäysá ^wjq' 45g jeä& mdGlhska úh' ueÈ jhi ^wjq' 

32-44& ksfhdackh lrk msßi úoHq;a yd uqøs; hk foj¾.h u Ndú;hg fm<ö we;s 

nj ksÍlaIKh jQ w;r úoHq;a m%ldYk nyq,j mßyrKh lrk msßi jQfha ;reK 

^wjq' 20-32& mdGlhska nj y`ÿkd .kakd ,È'

mdGlhka l=uk wruqKq i`oyd jdr m%ldYk Ndú; lrkafkao hkak;a fuu wOHhk 

;=<ska fidhd n,k ,È' tys§ wkdjrKh jQ  f;dr;=re wkqj jeä msßila úIh oekqu 

,nd.ekSug yd úIhdkqnoaO oekqu w¨;a lr.ekSu ̂ Update& wruqKq fldg ;sfí' óg 

wu;rj ksnkaOk ,sùu" m¾fhaIKhkag wjYH f;dr;=re ,nd.ekSu" bf.kSu yd 

b.ekaùug wjYH f;dr;=re ,nd.ekSu jeks wjYH;d imqrd.ekSu i`oyd jdr m%ldYk 

Ndú; lrk nj meyeÈ,s úh'
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j.=j 1 - jdr m%ldYk Ndú;fha wruqK

Ndú;fha wruqK Ndú; m%udKh

bf.kSu yd b.ekaùug wjYH f;dr;=re ,nd.ekSu 100 %
úIh oekqu ,nd.ekSug 89.16 %
ksnkaOk  iïmdokh 69.44 %
úIhdkqnoaO oekqu w¨;alr.ekSu 66.94 %
m¾fhaIKhkag wjYH f;dr;=re ,nd.ekSu 22.78 %
fjk;a 0 %

iuia; o;a; úYaf,aIKhg wkqj jdr m%ldYk Ndú;h wdY%s;j mdGlhska uqyqK fok 

.eg¨ iy wNsfhda. f,i úIhdkqnoaO i`.rdjkays W!k;djh" bx.%Sis NdId oekqfï 

W!k;d" Ndú;h yd m%ldYk ms<sn`o m%udKd;aul oekqula yd wjfndaOhla fkdue;slu" 

úúO ;dlaIKsl .eg¨ wdÈh mj;sk nj ksÍlaIKh úh'

iudf,dapkh 

o;a; úYaf,aIKhg wkqj iuia; mdGlhskaf.a jdr i`.rd Ndú;h idOkSh uÜgul 

mj;sk nj ks.ukh l<yels h' ta w;r isiqka yd ld¾hhuKav,h fj; fjka fjka 

jYfhka wjOdkh  fhduq lsÍfï§ isiqkag jvd ld¾hhuKav,fha jdr i`.rd Ndú;h 

by< ïÜgul mj;S' i`.rdjkays iajrEmh wkqj uqøs; i`.rd i`oyd jeä b,a¨ula 

mdGlhska w;r oelsh yels w;r úoHq;a i`.rd Ndú;h ;jÿrg;a j¾Okh úh hq;= nj 

fmfka' uqøs; jdr m%ldYk jeäysá mdGlhska w;r jvd;a m%p,s;j mj;sk w;r ueÈ iy 

;reK jhfia mdGlhska w;r jeä b,a¨ula mj;skqfha úoHq;a jdr m%ldYk flfrys 

h' wOHhk m%;sM,hkag wkqj mdGlhska úIhdkqnoaO oekqu j¾Okh" m¾fhaIK yd 

bf.kqï b.ekaùï l%shdj,sh i`oyd jdr m%ldYk ksrka;rfhka Ndú; lrkq ,nk nj 

fmfka' tfia jqjo hï hï .eg¨ o mj;sk nj ksÍlaIKh jQ w;r M,odhS Ndú;hla 

wfmalaId lrkq i`oyd ksis úi`ÿï ,nd§u wjYH nj wjOdrKh l< hq;=h'

fhdackd 

m¾fhaIs; lreKq yd wOHhk m%;sM,hkag wkqj my; fhdackd fhduq l< yels h'

• jdr m%ldYk Ndú;h ;jÿrg;a j¾Okh lsÍu Wfoid oekqj;a lsÍfï 

jevigyka meje;aùu iqÿiq h'

• úoHq;a i`.rd Ndú; lrk wdldrh ms<sn`oj jeä jYfhka mdGlhska 

oekqj;a l< hq;= h'

• ;dlaIKsl .eg¨ ksrdlrKh ms<sn`o oekqj;aNdjh we;s lsÍu ;=<ska 

Ndú;fhys j¾Okhla wfmalaId l< yelsjkq we;' 

• úIhdkqnoaO i`.rd i`oyd odhl;ajh ,nd.ekSu yd  isxy, NdIdj i`oyd 

m%uqL;djh oelaùu ;=<ska o mdGl .eg¨ wju lr .; yels jkq we;'
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• jdr i`.rd Ndú;fhys hym;a m%.ukhla wfmalaId lsÍu Wfoid 

mqia;ld,fhka yd wOHhk wxY ;=<ska ld¾hh uKav,h yd isiqka 

Wkkaÿ l< hq;= h'

• fï i`oyd mqia;ld,h yd wOHhk wxY uÜgñka mqia;ld,h ;=< 

mj;akd jdr i`.rd ms<sn`oj yd tajd Ndú;h ms<sn`oj oekqj;alsÍfï 

m%dfhda.sl jevigyka meje;aùu l< hq;= h' 

wdYs%; .%ka: kdudj,sh 
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ABSTRACT

With the existence of green library concept, the field of library science could 
change its scenario into a different angel. Being a multi -faceted approach, this 
concept deals also with the green information literacy. Green information literacy 
is not only gathering literature related to green concept but also enhancing a 
self – awareness on the concept among the staff and users.  As a new trend in 
Sri Lankan perspective, green concept functions in few libraries. As the heart of 
the governing institution, SLIDA library is rich with green practices. As a result, 
SLIDA was rewarded with the green award in 2018. The information literacy and 
the awareness on green concept is needed for such an achievement.  Therefore, the 
sole objective of this study was to identify the impact of green information literacy 
of library staff to establish green concept in the library. 5 main fields namely, library 
building, collection, information systems, practices and programs or services were 
investigated when interviewing the library staff to measure their green information 
literacy covering 23 green indicators. The data were collected through the answers 
given in the interview. Accordingly, green information literacy was evaluated with 
simple calculation.  The collected data revealed that the library staff has a great 
concern on the concept and what they should do in the library to achieve the green 
goal of the institution. The library adheres to many green practices among which 
following a green policy has become the most prominent factor which enhance their 
green enthusiasm and literacy of them.   Accordingly, the level of green information 
literacy among the staff was in a satisfactory level as they follow the green policy 
while practicing green theories in the library environment and the institutional 
premises. Hence, all these depict that the green information literacy directly affect 
the green movements in the library.  

Keywords: Green information literacy, Green concept, Green award
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INTRODUCTION  

Environmental problems and its impact on the earth and the day to day life of 
the human has become a key discussion at present in the world (Shash, Kumar, 
& Shah, 2015). Therefore, a timely necessity of finding solutions to overcome 
the environmental issues has come across with the emergence of environmental 
changes and challenges (Kurbanoğlu & Boustany, 2014). The concepts dealing with 
environmental issues and challenges has become a major discussion since early 
1990 (Kurbanoğlu & Boustany, 2014). But it gained more popular after the United 
Nations introduced their Sustainable Development Goals (SDGs) in 2015 (Bank, 
2016). With the acceptance of SDGs to be achieved in Sri Lanka, the environmental 
issues were taken as a key discussion.  

Although green library concept has not become a popular topic in Sri Lankan 
context, some of libraries have facilitated their library services with green features 
(warnasooriya, 2019). Going green is neither convenient nor inconvenient (Barnes, 
2012). The basic necessity for going green is to build up a clear green vision and 
mission in the governing organization. Even though some organizations have a pre-
determined green vision and mission, practicing green concept is rather difficult if 
the staff of the organization do not have the green information literacy. 

With the existence of green library concept, the field of library science could change 
its scenario into a different angel (Fourie, 2012). Being a multi -faceted approach, 
this concept deals also with the green information literacy (Malode, 2014). Green 
information literacy is not only gathering literature related to green concept but also 
enhancing a self – awareness on the concept among the staff and users (Jones & 
Wong, 2016). 

As a new trend in Sri Lankan perspective, green concept functions in few libraries. 
As the heart of the governing institution, SLIDA library is rich with green practices. 
As a result, SLIDA was rewarded with the green award in 2018. The information 
literacy and the awareness on green concept is needed for such an achievement.  

RESEARCH PROBLEM 

According to a previous research conducted in 13 selected libraries (Warnasooriya, 
2018), only 14 green indicators out of 23 were functioning. Percentagewise it is 
60.8% and most of the practices were not effectively functioning. But SLIDA 
library was highlighted among those libraries in which green movements were 
effectively and efficiently implemented and managed. Hence one of the reasons 
responsible for such achievement was that the mother institution has given a priority 
for practicing green concept in the institutional premises including the library. The 
most important factor affected the effective green implementation was the green 
information literacy among the entire staff of the institution. 
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On circumstances of those, the evaluation of the green information literacy among 
the library staff and measuring its impact to move towards green in the library were 
concerned in this study to emphasis the importance of green information literacy 
among library professionals. 

RESEARCH OBJECTIVE

According to the research problem discussed above, the objective of this study was 
to identify the impact of green information literacy of library staff to establish green 
concept in this library. 

METHODOLOGY

SLIDA library was purposively selected to conduct the research. Therefore, all of 
the library staff (i.e 4 members including 2 library trainees) were considered as the 
sample of the study. 

The entire library and the institutional premises were examined to collect data. 
Five main fields namely, library building, library collection, library information 
systems, library practices or operations and also library programs or services were 
investigated when interviewing the library staff to measure their green information 
literacy covering 23 green indicators. Accordingly, green information literacy was 
evaluated based on simple calculation.  

RESULTS & DISCUSSION 

The collected data revealed that the library staff has a great concern on green 
concept and how they should contribute to achieve the green goal of the institution. 
As the institutional interfere to promote the contribution of staff to go green was 
high, green information literacy has been enhanced.  

Figure 1 : Overall Green Information Literacy of the staff

Source: Survey Data, 2018
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According to the figure 01,   none of them was notified in the category of ‘lower 
in overall green information literacy’ in any surveyed field. It is a clear sign which 
depicts their proficiency in green concept.  75% of them have reached to the 
excellent level in three research areas. 

Figure 2 : Rate of marks received for the questions related to green building

Source: Survey Data, 2018

The following figures show the level of green information literacy separately in 
research framework consisted of 5 areas.

Figure 03 : Rate of marks received for the questions related to green building

Source: Survey Data, 2018 

This was the prominent areas in which the green information literacy rate of the 
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staff was highest. The staff revealed that the renovation of the library building is 
expected in a recent time to get the maximum benefit of daylight and ventilation. All 
the factors examined in the above chart were practiced by the library. In addition to 
the green practices, the composting has become an extra income for the institution.  

The library adheres to many green practices among which following a green policy 
has become the most prominent factor which enhances their green enthusiasm and 
literacy. The policy statement was a guideline statement available in the library 
collection for the easy reference of any user or staff.  

Having a separate resource center for collecting waste and recycling is a conspicuous 
trend in the institution and it depicts the strength of their green plan. 

Although waste segmentation is a common green practice in urban areas, they 
have been successful in earning extra income by reselling disposable plastic items. 
According to the statistics revealed in the interview, the monthly income of reselling 
disposable plastic items in the month of November, 2018 was more than 500 rupees. 

E-waste segmentation was regularly done by the library. All broken computer 
hardware was supposed to be collected in a separate room and finally sent to the 
e-waste collecting resource center. 

Figure 4 : Rate of marks received for the questions related to green collection

Source: Survey Data, 2018 

The factors in figure 4 shows the broad point of view of the staff on applying green 
vision to the users’ mind by minimizing the number of same downloads by different 
users. Making applications, pass papers and other relevant documents available in 
the computer of the library is a way to share the downloads by minimizing the CO2 
generated when downloading or google searching.  
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95% and 90% were the literacy rate of the staff regarding green programmes / 
services and green information systems respectively. Locating server machines has 
become another concern in the library. 

Impact of green information literacy for green movements 

As it was discussed above, the green information literacy of library staff was in a 
satisfactory level. As a result of that the library has move towards green. In addition 
to those green implementations, the institution has awarded with green award in 
2018 and this is the only private university library which follows a green policy and 
apply the green features practically. 

Accordingly, the following green implementations could be identified as the impact 
of green information literacy. 

• Effective use of natural daylight

• Construction of Solar panels and use for energy gaining purposes 

• Gardening / cultivation the plants such as sweet potato, chili, 
capsicum etc. in the institutional premises. 

• Bio gas production and use for cafeteria purposes 

• Energy saving by switching off lights during day time, keeping 
every other Air Condition (AC) machines switched off and using stairs 
instead of elevator 

• Continuous and regular composting by collecting leaves fallen 
down around the institutional premises daily. 

• Waste segmentation in a resource center 

• Following a policy statement practically 

• Displaying posters and distribution of leaflets 

• Sharing downloads to minimize CO2 generation 

• Workshops for the enhancement of staff 

• Server location in a faraway place in the way that the generated 
CO2 does not meet the humans and other living beings 

CONCLUSION 

Accordingly, the level of green information literacy among the staff was in a 
satisfactory level as they follow the green policy while practicing green theories 
inside the library and also in the institutional premises. As a result, they were able 
to be awarded with a green award in 2018. It is a clear sign of the green awareness 
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among the staff members in the library. As a UGC recognized higher educational 
institution, it sets a good example for the entire university system. Awareness should 
be considered as the most important factor for enhancing the green information 
literacy among the readers and the rest of the community. Hence, the examined 
green movements in the library and their awareness on the above green factors have 
directly been fruitful to enhance the green information literacy in this library.  

RECOMMENDATIONS 

For further enhancement of the green implementations in library, the library can 
form a green strategic plan and action plan. The library can play the main role 
in green events and programmes while promoting the library among many more 
communities. Application of the green module (Warnasooriya, 2018) in the library 
will be a unique feature in green movements. If the library could continue their 
green implementations further, SLIDA library can be nominated as a LEED certified 
library in near future. 
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ABSTRACT

The world is heading towards digital environments in all sectors including education, 
marketing, banking, health, governance, entertainment and social connectivity. As 
people nowadays lives a busy life and always seeking easy ways to accomplish 
their goals, they find it easy to do most of the daily chores using online facilities. 
Similarly, the concept of e-books (electronic books) is escalating among young 
generations as they were born in a digitally equipped world. The undergraduates 
are the youth representatives of the countries’ future. The main objective of this 
paper is to discover the acceptability and adaptability of undergraduates to the 
e-book concept. This was measured by the student’s willingness to use e-books 
over printed books and their skills  in finding relevant e-books. A research based 
on survey method was carried out with 300 undergraduates (from 1st, 2nd and 3rd 
years) in the Faculty of Arts, University of Colombo. The data gathered through 
a structured questionnaire and analysis of this data resulted 23%, 46% and 72% 
of the sample in the 1st, 2nd and 3rd years respectively were adapted with the 
e-book concept. The study also unveiled several aspects that restrict students from 
using e-books. According to the results, limitations of free e-books (most e-book 
sites are subscription-based), inadequate availability of Sinhala language e-books, 
quality of the e-books, lack of student awareness, incompetency in using online 
resources and lack of skills to search for specific information on a search engine 
are identified as constraints of using e-books. The study recommends the academic 
authors and university libraries (departmental level and university level) to produce 
more e-books in all 3 languages (Sinhala, English and Tamil) and use proper e-book 
tools when preparing e-books. Also, it suggests increasing awareness of students 
and help them to acquire skills on web searching methods while providing more 
support and encouragement in using the e-resource centres of the library. Although, 
the main library of the University of Colombo has already provided subscriptions 
to several e-journals it is recommended to provide e-book lending facilities where 
the members can borrow the e-book by logging in to the e-library.

Keywords: e-books, e-book lending, e-library, online resources 
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INTRODUCTION

As an effect of the growth of digital era, more and more sectors seek the advantage 
of paperless environments. Similarly, the modern-day library sector and book 
publishing sector also evolving and seeking to be paperless. An e-book (electronic 
book) is an electronic version of a printed book or a publication which is specifically 
designed or converted to digital format (Atanasovski, 2018). In today’s world 
e-books and e-libraries are becoming popular as those are advantageous compared to 
traditional books and libraries (Millar & Schrier, 2015). Firstly, the production cost 
of a book has been reduced as there are no cost for the papers and printing (Maxima 
& Maxim, 2012). Secondly, it saves space, human resources, book buying time and 
maintaining costs and time needed to maintain a traditional library ("5 main benefits 
of Digital Libraries at School | Acer for Education", 2017). Thirdly, book readers 
also need not to physically visit the library and carry heavy books around. With 
the escalation of e-libraries the library user’s behavior is also changing. According 
to Blummer & Kenton (2018) most library users nowadays obtain information, 
read and find books through the internet as it is an easy and convenient way of 
accessing information. Unlike some of the information sources available in the 
internet, e-books are reliable sources of information. Nonetheless, in Sri Lankan 
context, e-book usage is lagging due to certain obstacles such as unavailability of 
adequate e-book repositories in certain subject areas in the libraries, the high costs 
of e-books and language barriers (Ranaweera, 2016). Currently most of the readers 
in the higher education sector tend to refer e-books as they need to gather and 
research information fast and easily even with their mobile devices (Fojtik, 2015).  

The University of Colombo is one of the prominent universities which has high 
adaptability to technology. Faculty of Arts has the highest number of youth 
undergraduates among all the faculties in the University of Colombo. The faculty 
facilitates the students with 3 main computer laboratories, 4 departmental computer 
laboratories and Wi-Fi access around the faculty. Also, the university library has 
subscribed to some of the e-journal and e-book services and provides facilities 
to e-resources through the library’s e-resources center.  Hence it is important to 
investigate the students’ acceptability of e-books for their academic purposes. 

RESEARCH OBJECTIVES

The objectives of the study are:

• To identify the e-book readers among the undergraduates.

• To investigate the acceptability and willingness to refer e-books over 
printed books.
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• To identify the relationship between the ICT based knowledge and 
referring e-books.

• To explore the barriers for referring e-books.

METHODOLOGY 

The sample was selected based on the University of Colombo, Faculty of Arts. 
Purposive method was used in selecting the sample as the Faculty of Arts can 
represent a large number of student community and the students who use the 
computer labs were selected as they have considerable level of compatibility in 
using technology. 300 undergraduates (100 students form each year 1st, 2nd and 
3rd) who are using the computer labs were participated in this survey. 4th year 
students were excluded from this study as they have more work load in their 4th 
year. All the participants have responded.

In order to obtain the responses of the students a structured questionnaire was 
developed using Google Forms and distributed among the students online. The 
questionnaire first identifies the year that student is studying. Then it checks whether 
the student is an e-book reader or not. If the student is not an e-book reader, they 
have to provide reasons for not using e-books and leave the survey. The e-book 
readers can proceed further. 

From the e-book readers, questions were asked regarding the devices used to read 
e-books, the software used  to read e-books, e-book type (whether educational, 
novels, etc.), whether they have subscribed to e-libraries, awareness of the e-resources 
facilities provided by the university library, how they know about e-books and 
where to find (taught through ICT course, from the ICT skill enhancement course 
at the orientation, from other courses, from the library, other) whether they refer 
purchased e-books or free e-books and reasons for not purchasing e-books. Next 
the questionnaire identifies their attitude towards e-books over traditional printed 
books. 

RESULTS & DISCUSSION

All the responses were gathered from the undergraduates of the Faculty of Arts, 
University of Colombo, who are studying in 1st, 2nd and 3rd years and who are 
using the computer labs. 141 students out of 300 students have claimed that they 
refer e-books.

Figure 1 shows changes in the number of students of those who refer e-book and 
those who do not refer e-books in 1st, 2nd and 3rd years. According to the pattern, 
the number of students referring e-books has increased whereas the number of 
student’s not referring e-books has declined over the three years of undergraduate 



214 3rd National Library Research Symposium – 2019

studies. The reasons behind this escalation has been identified in Figure 2. Those 
who obtained ICT courses as a part of their undergraduate studies are more likely 
to refer e-books.  

Figure 01: Statistics of e-book readers

Source: Survey on e-book reading, 2019 (by author)

Figure 02: Effect of ICT courses

Source: Survey on e-book reading, 2019 (by author)

 Among 141 of e-book readers 73 students claimed that they mostly use their 
smartphones to refer e-books and the remaining 68 use their laptops or lab computers. 
14 students have responded to the question about the software they used to read 
e-books and only 2 students stated that they use EBook reader and Pocketbook 
reader apps on their smartphones and they read novels in EPUB (Electronic 
Publication) file format but not educational e-books. The remaining 12 students 
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have claimed that they use PDF (Portable Document Format). None of the students 
have subscribed for the e-libraries on their own and 3 students have stated that there 
is a subscription fee for most e-libraries and free e-libraries do not have updated 
e-books.  22 students from the 3rd year and 4 students from the 2nd year claimed that 
the university library has provided awareness of the e-resources facilities provided 
by the library. 38% of the e-book readers have stated that they refer free e-books 
and most are uploaded as reading materials on the LMS (Learning Management 
System) of the faculty. They claimed the unaffordability of the purchasing cost of 
e-books is the reason for not purchasing eBooks.

Figure 03: Preference of e-books

Source: Survey on e-book reading, 2019 (by author)

The analysis results (Figure 03) on attitudes towards e-books, 25% of the respondents 
highly prefer e-books over printed books while 2% of the students among e-book 
readers prefer printed books though they use e-books. However, 98% of the e-book 
readers responded positively regarding the usage of e-books.

The non-e-book readers consist of 159 students of the total population of the study.  
73% of the sample population stated both the language barriers (as most of the 
e-books are in English and it is difficult for them to understand) and the cost of 
e-books are the reasons which prevents them in using e-books. 44% of the non-e-
book readers claimed that they are lacking awareness and skills in referring e-books. 
Majority of the students under this category are 1st year students. 
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CONCLUSION & RECOMMENDATIONS 

The sample of the study consists of 300 undergraduates who are studying in the 
Faculty of Arts, University of Colombo. According to the findings of the study, 
the number of non-e-book readers are higher than the number of e-book readers. 
The number referring e-books have increased as they reach higher level of their 
undergraduate studies and among those who follow ICT course units in their 
undergraduate studies. Therefore, the level of students’ enthusiasm in referring 
e-books can be increased through awareness programmes, encouraging students to 
read e-books as recommended reading materials for the course units and workshops 
on effective web surfing methods so that students can easily find the relevant 
e-books. 

As the students have complained that the language barrier prevents them from 
using e-books, it is recommended that the academic authors and university libraries 
(departmental level and university level) to produce more e-books in all 3 languages 
(Sinhala, English and Tamil). E-books help the academics to engage digitally and 
deliver the academic findings to a larger community ("Top 10 Best Free eBook 
Creator Software for Windows", 2017). Using e-book software for preparing 
e-books helps to make the e-book more appealing. Hence, it is recommended for 
the academic authors to use proper e-book tools when preparing e-books which 
will increase the readability and the students can use e-book reader software and 
customize visual effects on screen. 

The main library of the University of Colombo has provided subscription to the 
journals such as HeinOnline, Emerald, Jstore, Taylor & Francis, IOPscience and HW 
Wilson. The library also provided some links to free e-book sites and students can 
obtain a considerable amount of e-books free. For the students who have issues with 
the cost of the e-books can search the books in these libraries. Also, the main library 
has an e-resource centre which facilitates students. It is suggested that the faculty 
and the library get together and conduct workshops in timely manner and students 
should be encouraged to use those resources for their course work by the lecturers. 
Although the library has published some of the PDF versions of educational books, 
only one Sinhala medium book found and students can download these freely 
available books permanently. Therefore, the library could purchase e-books related 
to the undergraduate studies and provide an e-lending (e-book lending) facility so 
that the e-book is available for the borrower on a time basis.  
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