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Message from the Hon. Minister of Education

I am pleased to send this message to the 3™ National Library Research
Symposium 2019 of the National Library & Documentation Services
Board with the theme of “Library, Information & Documentation in a
Context of Transformation.”

National Library and Documentation Services Board as the National
body of Sri Lanka has a major role to play in considering the poor
reading habits ingrained in Sri Lankan population.

Libraries should play an importantrole in education and lifelong learning process. Therefore,
Education and Library are two inseparable concepts and libraries are considered as a hub
of research and information sector too.

I believe that 3 National Library Research Symposium will provide a national level
opportunity to disseminate modern day knowledge among academics, researchers and
professionals, graduate and post graduate students to share their research experience and
also help to collaborate, to strengthen partnership among professionals.

I would like to extend my best wishes to the National Library & Documentation Services
Board, the organizing committee and participants of the event for their strong commitment
in sharing new knowledge in this ideal forum. I wish your noble services will help to build
a better reading society in Sri Lanka.

Akila Viraj Kariyawasam
Hon. Minister of Education
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Message from the Secretary to the Ministry of Education

I consider it is a privilege to send this message to the 3™ National Library
Research Symposium 2019 on “Library, Information and Documentation
in a Context of Transformation” organized by the National Library
& Documentation Services Board.

National Library & Documentation Services Board has established itself
as a leader in the field of Library & Information Science also education
and cultural sector in Sri Lanka. National Library of Sri Lanka has able
to make a great revolution in the field of library & information science
during this period. The modern information and documentation provided through libraries
cannot be separated as two unique entitles. It is one-stop arena to have valuable pool of
knowledge accumulated and published.

This kind of conferences are very helpful to improve mutual co-operation among
professionals, researchers and students to share their research experiences in the relevant
field.

I warmly congratulate to the National Library & Documentation Services Board on
its Research Symposium on this timely topic and look forward to the outcomes of the
discussion.

M. N. Ranasinghe
Secretary
Ministry of Education
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Message from the Chairman, NLDSB

As the Chairman of the National Library & Documentation Services
Board, it gives me great pleasure to write this message for the 3™
National Library Research Symposium 2019 (NatlibSYMPO 2019).

Conducting research in library and information science field
in Sri Lanka is a main responsibility of the National Library &
Documentation Services Board (NLDSB). To fulfil this responsibility,
NLDSB implements a number of projects every year. Conducting
research and surveys, conducting workshops, making aware the
relevant authorities about the research findings are main activities. This symposium is also
an important landmark of the contribution of the NLDSB for the development of research
in library and information science field and other particular fields in Sri Lanka.

First and foremost I would like to welcome the keynote speaker Professor Rohan
Samarajiva, Chairman of the Information, Communication & Technology Agency of Sri
Lanka (ICTA) and thank you for accepting our invitation to grace this occasion. I would
like to welcome the Chief Guest Mr. R. M. M. Rathnayake, Additional Secretary (School
Activities) , Ministry of Education on behalf of the NLDSB. I would like to welcome
and thank chairpersons of the symposium, panel of reviewers and language editors of the
research articles.

I thank the staff of the Library Research Division of the NLDSB for organizing this
symposium and I wish to thank the paper presenters for enriching our experiences by their
research outcomes.

Deepal Chandrarathne
Attorney-at-Law
Chairman - National Library and Documentation Services Board
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Message from the Director General, NLDSB

On behalf of the National Library & Documentation Services Board I
warmly welcome you to the 3rd National Library Research Symposium
2019 (NatlibSYMPO 2019). The theme of the symposium is “Library,
Information and Documentation in a Context of Transformation” and ':.
the symposium is conducted in collaboration with Asia & Oceania |
section of IFLA in this year.

National Library & Documentation Services Board has a special
responsibility to promote research in library and information Science
field as well as other relevant fields in Sri Lanka. Information for Development, The Role
of Archives, and Museums & National Library in Sri Lanka, Modern Trends in E-Learning,
Digital Resource Management & Challenges and The Importance of Policy Formulation
in ICT etc. are concepts that have been designed as the themes of this year's conference.
Therefore it is one-stop arena to have a valuable pool of knowledge accumulated and
published.

I would like to extend my gratitude to our keynote speaker, chief guest and invitees for
their highly valuable effort for the success of this occasion. Organizing and conducting
research symposium like this is a quite formidable task. I am thankful to the staff of the
Library Research Division and the assistance given by the NLDSB staff for organizing this
symposium and their commitment and hard work to make this event success.

I hope this academic endeavour will be productive and extend my best wishes for grand
success of the symposium.

W. Sunil
Director General
National Library and Documentation Services Board
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Keynote Address
ABSTRACT
Transformation of Library Services

Digital transformation is generally used in the context of
businesses operating in competitive industries with a high degree
of commoditization (i.e., where profit margins are thin or becoming
thin). Digital transformation is a risky action intended to spring the
enterprise out of the trap into a high-profit space. The concept can be
extended to government services driven by motives other than profit,
with objectives such as inclusion.

The rapid adoption of electronic devices, including devices such as smartphones and tablets,
and the ease of making attractive video content is posing a serious challenge to traditional
media such as books, newspapers and magazines. Business as usual is likely to hasten the
marginalization of institutions anchored on books and paper. But risky initiatives such as
those described as digital transformation are likely to spring library services out of the trap
of obsolescence.

Transformation of library services has to begin from the user needs that are satisfied by
the services. When US libraries found use levels declining, they commissioned studies
to discover the needs, especially of those who were infrequent users. It was found that
libraries were seen as sources of assistance when these individuals faced discontinuities
in their life journeys. Uncertainty can be addressed with information. However, if library
professionals continue to see their work solely in terms of books and paper, rather than
information that reduces uncertainties faced by people who currently use libraries and those
who do not, transformation is unlikely to happen.

Professor Rohan Samarajiva
Chairman - Information & Communication Technology Agency (ICTA)
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Collection Development at

University of Sri Jayewardenepura Library

K.W.A.M. Konpola?
Senior Assistant Librarian, University of Sri Jayewardenepura,Sri Lanka

anura@sjp.ac.lk

Nayana Darshani Wijayasundara
Librarian, University of Sri Jayewardenepura Sri Lanka
nayanaw@sjp.ac.lk

ABSTRACT

Collection development is an important and continuous process for any kind of
library. University of Sri Jayewardenepura (USJP) library is no exception. The
university library collection needs to develop to support teaching, learning, and
research. In order to meet user requirements, the collection should be evaluated and
updated continuously. This study examines the practices carried out at USJP library
on books acquisitions and finds out whether the users are satisfied with the existing
library collection. Data was collected by interviewing library users including both
academics and students. The available library statistics were used as primary data.
Simple descriptive statistics will be used.

Highest growth of collection of books is for the Faculty of Humanities and Social
Sciences (31%). Highest amount has spent for the Faculty of Technology, which is
53% of the total expenditure for books. Majority of students (57%) has indicated
that they are not satisfied with the collection of books, while majority of academic
staff (53%) state that they are satisfied. This contradictory outcome about the
satisfaction about the collection by academics and students needs to address. Library
should give emphasis on making aware of students about availability of books,
new additions and organization of collection. It is envisaged that regular library
awareness programs for students conducted by the library may support this task.
The library has given emphasis on building the collection on Humanities and Social
Science area. It is a positive trend, because the library is considered as a laboratory
for such subject streams. University of Sri Jayewardenepura has identified that
new faculties should be given more emphasis by giving more allocation on newly
established faculties of Technology and Engineering.

Keywords: Collection development, Academic Libraries, University of Sri
Jayewardenepura, Sri Lanka
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INTRODUCTION

University of Sri Jayewardenepura had its origin at the ‘Vidyodaya Pirivena’. It
was granted university status in 1958 and came to be known as the ‘Vidyodaya
Campus’. Later with the drastic reforms in higher education, under university act
No. 16 of 1978 it became the University of Sri Jayewardenepura. In keeping with
the needs and changes of the country it has now gradually shed most of its monastic
character and has become a fully-fledged center of higher learning.

The University of Sri Jayewardenepura (USJP) Library was named as Reverend
Dr. Madagoda Sumanatissa Thero Memorial Library in 2017. With the changes
in the parent organization, the university library shoulders greater responsibilities
and faces greater challenges. The USJP library is gradually developing to meet
diverse needs of its readers, by embracing the changing technological adaptations
and finding ways to handle the ever increasing volume of information day by
day. Being the largest university in Sri Lanka in terms of student number, it has
taken the necessary steps to face the challenges in meeting the requirements of
eight faculties; Humanities and Social Sciences (FHSS), Applied Sciences (FAS),
Management Studies and Commerce (FMSC), Medical Sciences (FMS), Graduate
Studies (FGS), Technology (FoT), Engineering (FoE) and Allied Health Sciences
(FAHS). It has an academic staff of over 570 and its user community exceeds fifteen
thousand in number.

Collection development is an important and continuous process for any kind of
library. USJP library is no exception. The university library collection needs to
be developed to support teaching, learning, and research. Collection development
process of a university library includes reading material selection, acquiring and
replacement of lost books, weeding of outdated or obsolete library resources,
and developing an updated library collection by identifying the gaps. This study
describes the practices carried out at the USJP library to develop its collection
especially through books and to explore the views of the users about the existing
collection. In order to meet user requirements, the collection should be evaluated
and updated continuously.

LITERATURE REVIEW

According to the International Federation of Library Associations (IFLA, 2001),
collection development concentrates on systematic and relevant themes that apply
to acquisition of print and non-print library resources. In addition to fulfilling
continuous resource acquirements, deciding on quality and quantity of collection
is also vital. This process includes decisions on selection, ordering and payment
of information resources. Identification of a good selection policy, recognition
of needs and fields of studies of users, choice of resources, resource sharing, and
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maintenance of collection are the important aspects connected with the library
collection development (Kaur & Gaur, 2017).

Reddy & Chandraiah (2017) have carried out a study on the collection development
of the university libraries of the Dravidian universities from 2011 to 2016 and
demonstrate details on collection development as subject-wise, school-wise
and also department-wise of the university. This study has revealed the need of
allocating more money to the university library to obtain more e-books and
electronic databases for the professional and non-professional undergraduates of
the Tamil University of Kuppam, Andhra Pradesh. Horawa (2010) discusses the
rapid advances and the increased reliance on some of the key issues related to the
collection management of academic libraries. Precisely, this article is well defined
in terms of core values, skilled communication issues, acquisition procedures,
access and delivery issues, and innovation. This study summarizes the conclusions
with the idea of incorporating changes in these areas for a sustainable perspective
on collection development.

A study of Mir (2016) discusses the collection development activities of the GDC
Baramulla Library and since its inception, the library has considered developing
books and periodicals and it highlights the essential factors such as reading material
acquisition, budget allocation, and user participation in vendor competitiveness. It
is a notable fact that emphasizing on user participation in collection development.
Kavitha (2009) describes various trends in the development of collections in the
digital environment, as well as changes in the acquisition, retrieval and storage of
information due to technological advances. This study discusses the limitations,
restrictions and problems faced by librarians and readers through their intimate
experiences. Further it has illustrated how these developments have affected the
academic environment and how to change the role of the librarian in terms of issues
of discussion and analysis.

RESEARCH OBJECTIVES

This study examines the practices carried out at USJP library on acquisition of
books and finds out whether the users are satisfied with the existing library
collection. Based on the outcome, suggestions are made to provide an information
rich collection to the university community.

METHODOLOGY

In this study, the data were collected by interviewing library users including both
academics and students representing 06 faculties out of all 08 faculties of the USJP.
Faculty of Graduate Studies and recently established Faculty of Allied Health
Sciences were excluded from this study. Since this study is limited to undergraduates

National Library & Documentation Services Board 3



and academics, the exclusion of Faculty of Graduate Studies is justified. Faculty of
Allied Health Sciences was a part of the Faculty of Medical Sciences until very
recently. Thus, it is presumed that representation of Faculty of Allied Health was
covered by getting respondents from the Faculty of Medical Sciences. The available
library statistics were used as primary data which was obtained from acquisition
section of the library. Hence, both qualitative and quantitative methods were used
in analyzing data. Applying convenience sampling method, 5 academics and 5
students from each faculty were interviewed.

RESULTS AND DISCUSSION

Inthis study, the required information and data were collected from the existing library
annual records and by interviewing both academics and students. A questionnaire
was used for collecting information through interviews in order to obtain user
feedback on library book collection. An open ended question was included to get
respondents recommendations and suggestions on collection development.

Satisfaction of the academic staff towards existing collections

The academic staff needs to support the process of selecting books for the library.
They have a sound knowledge about the new developments in their subjects and
related publications. Therefore it is essential to find out whether the existing
collection is sufficient enough to fulfill their needs. In the following paragraphs, we
have detailed the satisfaction of the academic staff about the collection of books in
the library of University of Sri Jayewardenepura.

Table - 01 Satisfaction of the academic staff towards existing library collections

Responses No. of Academic Response
Staff percentage
Yes 16 53.33%
No 14 46.67%
Total 30 100

Source: Survey Data, (2019)

According to the Table 01, it shows that the majority of academic staff (53%) is
satisfied with the existing collection in the library, while 47% of them have shown
dissatisfaction about the collection. Even though the gap is very low between the
number of satisfied and not satisfied, it is important to find out ways to make more
of them satisfied. When it is analyzed according to faculties, the majority of Medical
Science, Technology and Engineering faculty academics have shown that they are
satisfied with the collection (Figure 01).
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Academic staff of other 3 faculties; Faculty of Humanities and Social Sciences,
Applied Science and Management Studies and Commerce have given their response
as they are not satisfied with the library collection. The reason behind this division
may be due to comparatively new faculties had special funding projects in building
their collections. Further, all these 3 faculties; Faculty of Medical Sciences, Faculty
of Technology, and Faculty of Engineering have faculty libraries due to their
location in other premises outside the main campus. Comparatively old other 3
faculties; Humanities and Social Sciences, Applied Science and Management
Studies and Commerce, mainly rely on annual allocation for acquiring books. The
user community is also high in number for these old faculties than that of new
faculties.

Figure 01: Satisfaction of Academic Staff
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Source: Survey Data, (2019)

Thirteen percent of the academic staff of the Faculty of Medicine and 10% of
the academic staff of the Faculty of Engineering and Faculty of Technology have
expressed their satisfaction with the collection of books.

Satisfaction of Students towards the existing library collection

In contrast to the academics, the majority of students (57%) have shown their
dissatisfaction on the existing collection of books in the library (Table 02).

Table - 02 Satisfactions of students towards existing library collection

Responses No. of Students Response
percentage
Yes 13 43.33%
No 17 56.67%
Total 30 100

Source: Survey Data, (2019)
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A similar pattern has been shown by the academics and students when analyzing the
satisfaction towards the existing collection, faculty-wise (Figure 02). In addition to
the facts discussed with the results of the academics, the students of new faculties
may be satisfied as they have ample copies of their textbooks and also with current
titles. In catering a high volume of users in the Faculties of Humanities and Social
Sciences, Applied Sciences and Management Studies and Commerce, the library
should have more funds to fulfill the needs of these students with more resources
and with more copies of the same title. As a solution, with the recommendations of
the library, authorities of the university have given more attention on subscribing
e-books.

Figure 02: Satisfaction of Students towards the existing library collections
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Acquisition of books

According to S.R. Ranganathan’s 5 laws, ‘Library is a growing organism’. This
phrase describes the growth of the collection of material in the library very precisely.
The growth of a collection depends on many factors. Purchasing of materials and
receiving donations are the two main streams that librarians acquire books to their
collections. In order to retrospect the pattern of acquisition of books at USJP library,
the data pertaining to each faculty for the period of 3 years, from 2016-2018 were
studied. The number of books contains the total number including copies of books
that acquired.
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Figure 03: Acquisition of books
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The graph drawn according to the data gathered Figure 03, shows that the highest
number of books was acquired for the Faculty of Humanities and Social Sciences,
whereas the least number of books was acquired for the Faculty of Applied
Sciences. A considerable high amounts have been added to the Technology and
Engineering faculties. The highest number which is 31% of the total books are
for the Faculty of Humanities and Social Sciences due to the reason that most of
them are local publications. Purchasing of local publications is quicker and cheaper
when compared with foreign publications. Certain books authored by our own staff
members are donated to the library showing their gesture towards their own library
and with the anticipation that their own students will be benefited by using those
books. The growth of the collection of books in Faculty of Technology and Faculty
of Engineering during 2016-2018 is 28% and 22% respectively. Since these two
faculties were established recently, there was a need of building the collection to
meet at least the minimum requirements. Therefore more funds were allocated in
fulfilling those minimum requirements.

The low numbers for the faculties of Applied Sciences, Management Studies
and Commerce and Medical Science may be due to the trend in using electronic
material. At present there is a high demand for e-books especially from the faculties
of Management Studies and Commerce and Medical Science. In addition, library
subscribes to full text databases such as JSTOR and Research4life and citation
database Scopus. The full-text databases subscribed by the CONSAL (Consortium
of Sri Lankan Academic Libraries) are accessible to our user community. Providing
Wi-Fi facility throughout the library building, expanding the opening hours of the
library from 5.00 a.m. to 10.00 p.m., allowing users to bring in their own techno
gadgets and lending laptops to those who do not have the facility may have enhanced

National Library & Documentation Services Board 7



the usage of electronic material rather than print versions.

Expenditure on books

Each year, the annual allocation of the library is divided among all the faculties to
purchase the recommended books and other library resources for the library.

Figure 04: Expenditure on books
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For acquiring of books, highest amount has spent for the Faculty of Technology,
which is 53% of the total expenditure for books. Twenty four percent out of the total
has spent for the Faculty of Engineering. Five percent each of the total expenditure
on books was spent for Faculty of Applied Sciences and Faculty of Medical
Sciences. Also, 6% and 7% have been spent for the Faculty of Humanities and
Social Sciences and Faculty of Management Studies and Commerce during past
hree years respectively.

Library is an energetic part of the teaching, learning and research process of an
academic institute. The quality of teaching, learning and research depends on the
quality of the information services provided by the library to its user community.
This can be made possible on the quality of the library book collection. Therefore,
the acquisition section of the USJP library is also taking various measures to develop
the library collection in accordance with the present and future information needs
of its users.

Collection Development strategies in USJP library

In each year, the annual allocation of the library is divided among all the faculties
equally, after deducting expenditure for databases subscribed by the library.
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Then to get the recommendations for books, letters of requests are sent to each
academic department of the faculties in the university. Any member can request
recommendations through the respective head of the departments. All the
recommendations along with number of copies needed must be sent in the first
quarter of the current year for enabling early process. Apart from that, if a need
arises, users have the facility of sending recommendations throughout the year. This
massage is also given by the representatives of the library who attend the faculty
board meetings. The library committee, which is held monthly, requests to submit
the recommendations from each faculty for the current year and reminders are sent
to the departments which were not sent the recommendations on time.

The recommended book lists are arranged according to the priority order. Then
those items are checked with the online public access catalog of the library to avoid
duplication. It enables the staff to check whether the purchasing of new copies is
needed and whether any new editions are requested. This process leads to the
development and updating of the collection according to the user requirements.

Branch libraries have been set up for the Faculty of Medical Science and two newly
established faculties, Faculty of Engineering and Faculty Technology. Since these
new collections need rapid expansion, arrangements were taken to purchase more
books for those libraries. Apart from that, the library is responsible for developing
and expanding the Sri Lanka collection. The Sri Lanka collection consists of
government publications, books written by Sri Lankan authors and books written
about Sri Lanka, certain manuscripts from aristocratic families, postgraduate
theses submitted to the University of Sri Jayewardenepura and theses submitted
by academic staff members to other universities. Library has started a project on
conservation and preservation of nation’s cultural heritage for the use of future
generations. This collection consists of palm leaf manuscripts donated by generous
citizens around the island. The palm leaf collection is conserved and housed in a
separate unit for research purposes. Donations from individuals and organizations
are encouraged, but only in accordance with our donation policy.

The USJP library has taken actions to acquire general reading materials too in order
to fulfill the entertainment needs and attitude development of users. These books
are selected by a committee comprised of the librarian or a nominee and senior
academic staff members representing all faculties. This helps to support the needs
of recreation facility. Table 03 shows the number of general reading books acquired
by the library and total cost for purchasing general reading books for the years
2016-2018.
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Table 03 - Acquisition of General Reading Books

Year No. of books Amount (Rs.)

2016 467 288,570.50
2017 223 128,955.00
2018 140 70,291.00

Source: Survey Data, (2019)

Number of books obtained in 2016, 2017 and 2018 were 467, 223 and 140
respectively. Since this facility was started in 2016, library had to spend
comparatively a higher amount in 2016 than that of the other two years as the initial
requirement to fill the gap was huge. Gradually the allocated money for updating
the collection of general reading books was decreased as the requirement is only
for new publications.

A box is kept at the inquiry desk of the library for lodging suggestions. Certain
recommendations for requesting books are also found in it. In addition, the
suggestion book is also used by some users to request books. Fulfillment of these
requests is verified with the relevant departments and actions are taken to process
them. A sample of such request is given in Figure 05. This is another way of getting
user requirements to develop the existing library collection.

Figure 05: Extract Copy from Suggestion Book
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The responsibility of the library is to concentrate the information needed by the
university population for their learning, teaching processes and research activities
efficiently. Inter-Library-Loan (ILL) service run by a dedicated team in the library
fulfills the requests made by our users with the support of other library networks
globally.
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In addition, the document delivery service provided through CONSAL helps our
library to obtain chapters of books and journal articles which are not available with
us from the British Library Document Delivery Service (BLDDS). Apart from the
main existing collection, the books that were not used for over 30 years are kept in
a separate collection called ‘Depository Collection’. It adds not only a fresh look to
the existing collections, but helps researchers to do historical studies.

CONCLUSION

The results of the study show that the majority of academic staff is satisfied with
the existing textbooks at the library and also with new titles. In catering a high
volume of users in the Faculty of Humanities and Social Sciences, Faculty of
Applied Sciences and Faculty of Management Studies and Commerce, the library
should have more resources and infrastructure facilities to fulfill the user needs of
these faculties. According to the data gathered, showed that the highest number of
books was acquired for the Faculty of Humanities and Social Sciences, and the least
number of books was acquired for the Faculty of Applied Sciences. In contrast to
the academics, the majority of students are dissatisfied on the existing collection of
books in the library. Further, the satisfaction of students of Faculty of Technology
and Faculty of Engineering may be due to having ample copies of their textbooks,
since these two faculties were newly established and funds were given directly.
A trend to use electronic resources has been recognized in some faculties. In
conclusion, the study identified that the collection should be evaluated and updated
continuously to fulfill the user requirements.

RECOMMENDATIONS

One recommendation draw from the above conclusions is that since the USJP
University community has a mixed feeling about their library book collection, the
library should identify the gaps in the collection to make the whole user community
satisfied. Further, it is a positive trend to find out that the library has given emphasis
on building the collection on Humanities and Social Science area. Library is
considered as a laboratory for such subject streams and authorities should be made
aware to maintain or develop such collections. On the other hand it is vital to identify
the fact that new faculties need more resources by spending a high percentage of
allocation. University of Sri Jayewardenepura has identified that precisely by giving
more allocation on newly established faculties of Technology and Engineering
and it is recommended to continue the practice of allocating more funds at least
until they become fully established faculties. The contradictory outcome about
the satisfaction about the collection by academics and students needs to address.
Library needs to give emphasis on making aware of students about availability of
books, new additions and organization of collection. It is envisaged that regular
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library awareness programs for students conducted by the library may support this
task and the collection should be continually re-evaluated to meet user requirements
of teaching, learning and research activities of the user community.
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ABSTRACT

Prisoners are marginalized, disadvantaged community who are deprived of freedom
because of their imprisonment. There is a relationship between social disadvantage
and crime. Crimes negatively affect on quality of life of people in the society.
Therefore, jurisdiction of a country plays a vital role to maintain law and order
in a society. Once imprisoned the prison authorities work on rehabilitating the
criminals with a view of reintegrating them into society as law abiding citizens.
Education behind bars is the prime objective of correctional institutes in addition to
custody and care. Research has proven that prison libraries play a vital role in the
desistance process of criminals and ease off the issue of information poverty among
prisoners. Prison libraries help offenders to meet their information needs while
use their leisure time in meaningful manner and to support prison rehabilitative
approaches. This qualitative study aims to explore the role of prison libraries on
effectiveness of prison rehabilitation programmes and recidivism in Sri Lanka as a
part of MPhil/PhD study. In this paper it discusses the impact of prison library on
rehabilitative process and understand offenders’ and ex-offenders’ perspective on
prison libraries and rehabilitation programmes. In-depth life history interviews with
ex-prisoners, focus group discussions with inmates and semi-structured interviews
with rehabilitation staff at four closed prisons in Welikada, Mahara, Bogambara
and Angunakolapelessa were mainly used for data collection. In addition, obtrusive
and unobtrusive observations were made. This timely approach study on prison
libraries would lead to find lacunas in this area as there is a dearth of research
conducted in prisons in Sri Lanka. Not only prisoners, majority of prison staff have
no understanding of how they experience their libraries, or of the role played by
prison libraries in rehabilitative process of the prisoners and quality of prisoners’
lives. In this study several implications for practice are identified that may be of
interest to prison administrators and library professionals. The authors conclude
with strong recommendations for improved library services in Sri Lankan prisons.

Keywords: Prison Library, Information needs, Information Poverty, Rehabilitation,
Recidivism, Desistance from crime
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INTRODUCTION

Among 35 institutions in the Sri Lankan Prison System there are 4 closed prisons
located in Welikada, Mahara, Bogambara and Angunakolapelessa where more than
50% of convicted prisoners are imprisoned (Prison Statistics, 2018). Out of 22,833
convicted prisoners 52.8% of them were recognized as recidivists in 2017 and 6% of
them had no schooling at all and only 20% of them have passed the Ordinary Level
examination or above (Prison Statistics, 2018). According to world prison brief,
the incarceration rate is 94 per 100,000 citizens of the country (Walmsely, 2019).
Recidivism is one of the biggest concerns of prison authorities as it is skyrocketing
in most of the countries. At present Sri Lanka has a high recidivism rate (52.8%)
in spite of having various rehabilitative efforts. Many research have proven
that various factors affect recidivism. Encyclopedia of Prisons and Correctional
Facilities stated that “Criminological research has established that various personal
and circumstantial characteristics are positively correlated to criminality. Being
male, between the ages of 15 and 25 years, unmarried, unemployed or without
steady employment, of lower socioeconomic status, living in a city, and having
low educational attainment are all indicative of a statistically higher propensity for
crime” (Bosworth, 2005). The world statistics have proven that more than 50% of
prisoners have met criteria for a “mental health problem, and were having clinical
diagnosis or treatment” ((Fisher et al, 2014). There is a high tendency of recidivating
among mentally ill inmates and substance abused inmates. Imprisonment itself has
caused negative impact on prisoners’ health and well-being.

In such background information poverty is one of the biggest issues faced by
incarcerated people. As a component of cycle of poverty, information poverty too has
a positive relationship with recidivism. Information poverty is a major issue among
this group as they are in custody and care of prison authorities while serving their
imprisonment. Information poverty is described “as a situation in which individuals
and communities, within a given context, do not have the requisite skills, abilities
or material means to obtain efficient access to information, interpret it and apply
it appropriately. It is further characterized by a lack of essential information and a
poorly developed information infrastructure” (Drabinski & Rabina, 2015). It has
been proven that the present information society has created digital divide where
information ‘haves’ and ‘have nots’ with illiterates, particularly prisoners who are
deprived of freedom and lacking access to information resources and services and
restricted to access to information communication technology facilities available to
others.

As prisoners do not have the same level of rights as normal citizens they have
limited access to libraries and information sources. Incarceration itself creates
need for certain information related to their new life in prison. As their information
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needs cannot be met easily and quickly, they are always information poor. Illiteracy
among prisoners make this issue more critical. Understanding factors affecting
recidivism and information needs, their perspectives on prison libraries and role
of the library in prison correctional programmes offer insight for librarians as well
as prison authorities seeking to better serve incarcerated people. However, no
formal research has been undertaken in Sri Lanka to evaluate prison rehabilitation
programmes and to understand the role of prison library or on user experience.
Following an in-depth qualitative analysis of the transcripts of interviews, several
aspects were identified to describe the experience of using a prison library.

RESEARCH QUESTIONS

This current research seeks to answer the question ‘How do prison libraries support
in conducting effective prison rehabilitation programmes and in meeting prisoners’
information needs? How do prisoners and rehabilitation officers experience the use
of a prison library in rehabilitative process?

OBJECTIVES

The objective of this study is to evaluate the role of prison libraries in rehabilitative
process of Sri Lankan closed prisons and to understand Sri Lankan prisoners’ and
prison authorities’ perception and experience of using their prison libraries.

METHODOLOGY

In this qualitative study semi structured interviews were held with both prison staff
and male and female prisoners housed in four closed prisons in Sri Lanka namely
Welikada, Mahara, Bogambara and Angunakolapelessa located in Colombo,
Gampaha, Kandy and Hambantota districts respectively. In addition, several ex-
prisoners were interviewed to understand their insights on prison libraries and how
prison libraries were useful for them during imprisonment and in their present lives
once re-integrated into society as law abiding citizens. Data was also gathered
through obtrusive and unobtrusive observation of the libraries and their collections.
Their perspective is very useful in identifying future implications.

Education Behind Bars

Prisons of today are considered as a place of reform. Therefore, offender
rehabilitation involves more than mere prison management. Cole and Smith as cited
in Hall (2006) stressed that “rehabilitation has been one of the primary objectives
of the prison system since its inception, but it was not until the early 1930s that the
rehabilitative model of corrections gained prominence among criminologists and
sociologists” (Ziv, 2016).

While given a punishment, justice systems could do far more to rehabilitate prisoners.
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“Rehabilitation” is understood as including strategies, measures and programmes
applied during incarceration in preparation for release and reintegration into society
that allow ex-prisoners harmoniously interact with others (Giesel et al, 2018). In
another definition, rehabilitation is a “planned correctional intervention that targets
for change internal and/or social criminogenic factors with the goal of reducing
recidivism and, where possible, of improving other aspects of an offender’s life”
(Cullen, 2017).

Most research has revealed that the majority of inmates do not possess the basic
social and educational skills that they need to function in society as literates and
law abiding rational citizens. Similar context prevails among prisoners in Sri Lanka
which may have led for high rate of recidivism. Correctional education programmes
play a pivotal role in rehabilitating prisoners. (Barry, 2017, Taylor, 2017). Offender
can be transformed into a law abiding citizen through proper treatment. Earlier, the
focus was on allowing the offender to repent while receiving religious training as a
prerequisite (Reid, 1997).

According to Cullen (2017) the following three key components should have
associated with rehabilitation: “(1) Treatments with offenders should be planned,
having features designed to reduce recidivism. (2) Treatments should identify the
causes of crime and be capable of changing or curing them. And (3) treatments
should be oriented toward human service and, whenever possible, seek to improve
offenders’ well-being” (Cullen, 2017). Today, prisons are overcrowded with the
increasing rate of crimes. Consequently, access to programmes may be limited as
the prison population expands while the proportion of professional staff dedicated
to correctional education declines.

It i1s important to consider the nature of the recidivism behaviour in addition to
the overall recidivism rates in understanding the phenomenon. In addition, it is
important to consider offender background information along with recidivism
information in conducting rehabilitation programmes. The critical priority of
prisoner rehabilitation is their understanding of the importance of desistance from
crime. Based on previous research it is proven that “the age-crime relationship,
correlates of desistance (Laub & Sampson, 2001), and “even some interpersonal
and intrapersonal mechanisms that appear to operate in the desistance process”
(Veysey, 2014).

Prisons of today are challenged “to rehabilitate those individuals placed in their care
and try to prevent recidivism” (Ely, 2012). Correctional education should combine
with moral, academic and vocational training. The early focus was to provide
religious instructions to achieve spiritual enlightenment. Later focus changed
from religious instructions to educational programmes such as skill development

programmes including basic reading and writing courses and such programmes
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have become the integral part of prison rehabilitation programmes.

In addition to religious programmes, life skills training is one of the most common
types of programmes that focuses on teaching offenders the skills necessary to
function in everyday life. Literacy programmes, alcohol and drug awareness
programmes, counseling, job training programmes and health awareness
programmes are some other important correctional education programmes. These
programmes will enhance prisoners’ critical thinking skills, familiarize with the
norms that need for law abiding citizens while reducing the feeling of alienation
that inmates tend to experience while in prison (Wheeldon, 2011). Arts lessons also
help them develop moral judgment and cognitive moral development and cognitive
skills. (Taylor,2017; Giesel et al.; 2018). Successful life skills programmes have
enhanced prisoners’ abilities to “secure and maintain legitimate employment”
(Duwe, & Clark, 2014, Duwe, 2015; Ellison et al, 2017).

“Ex-convicts who find a job and a place to stay are less likely to return to crime”. With
introduction of various prison rehabilitation programmes that make prison “less of a
school of crime and more of a path back to productive citizenship” (The Economist,
March 2017). On the whole most research have proven that education plays a
significant role in minimizing recidivism. Consistent with the above findings it was
found that recidivism rates have declined where inmates have received appropriate
education (Vacca, 2004). Sports and recreation programmes are yet another kind of
programme organized in prisons focusing on “inmate health and well-being (both
physical and mental), inmate rehabilitation, and inmate management” (Gallant and
et al, 2014).

It is widely known that the inmates improve their self-esteem while coping with
anger and stress by engaging in sport activities and community based programmes.
Such activities enhance building of social connections outside prison settings and
“to reduce stigma and stereotyping among community members” (Gallant, 2014).

Many researches have shown that rehabilitation programmes promote post release
employment and community integration. A wide range of research on educational,
vocational and work programmes for adult offenders has shown that offenders who
are employed after release are less likely to recidivate.

Desistance from Crime

Desistence is defined as the “successful disengagement from a previously developed,
and subjectively recognized, pattern of criminal behaviour” (Kazemian, 2007). The
desistance process should focus on changes occurring in the inclination to offend
rather than on changes in crime. Primary desistance requires the cessation of the
behaviour, which gives limited benefits to the society. However secondary desistance
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gives fullest benefits as it is founded upon the creation of a pro-social replacement
identity with new cognitions and attitudes, new social roles and social networks.
“These ideas distinguish between the absence of anti-social criminal behaviour and
the adoption of a pro-social conventional lifestyle” (Maruna & Farral, (2004) as
cited by Veysey, 2014).

Information Needs of Prisoners

Prisoners have diverse information needs ranging from legal needs, religious needs,
health needs, educational needs, and financial needs to vocational and recreational
needs (Sambo, Usman & Raibu, 2017). Research in other countries has shown that
prison library has the potential to serve the inmates in meeting their information
needs and allow inmates to use their time in meaningful manner. IFLA Guidelines
for Prison Libraries is a tool for planning, operating and assessing prison libraries
while serving as “a general statement of principle for the fundamental rights of
prisoners to read, learn and access information” (Lehmann & Locke, 2003).

The World Health Organisation (WHO) in 2007 and International Federation of
Library Associations & Institutions (IFLA) in 2005 stressed the need for prisoners
to have access to information.

Health information needs are very important under the condition of most prisons;
as most of the prisons in the world are reported over crowded that make the
prisoners prone to a lot of health hazards (Lehmann & Locke, 2005). As restrictions
are imposed on the access to certain information considering the prison security,
however, prisoners have their own information needs to be met.

Prisoners need information even after completing their incarceration such as
information on employment, career opportunities, funding or obtaining loans or
financial support for businesses, housing and re-establishing family ties (Eze,
2016). Access to vital information is required in correct decision making and
desired attitudinal change. Instead of idling and associating with anti-social
inmates, it is highly important to use libraries for their psychological well-being
during incarceration. However, due to prisoners’ illiteracy, they find it difficult to
gather the required information for their day to day problems. Therefore, in prison
reformation, prison literacy education and life skill programmes are introduced
with the aim of rehabilitating and reintegrating prisoners into the society.

Role of the Prison Library

Libraries play a significant role in creating informed, independent, information
literate citizens. Communities such as prisoners who are mostly illiterate will benefit
if a proper library system is established to serve them. Prison library is considered
as an important tool that enhances prisoner well-being. According to the Standard
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Minimum Rules for the Treatment of Prisoners (The Office of the United Nations
High Commissioner for Human Rights, 1957): “prison library should be adequately
stocked with resources for meeting information needs and recreational purposes of
inmates and prisoners should be encouraged to use it fully”. According to the IFLA
Guidelines for Prison Libraries “The library presents a window to the outside world
and can provide much useful information for those preparing for release to the
outside world” (Lehmann & Locke, 2005). The prison library is considered as “a
vital link to education, rehabilitation and recreation” (Lehmann, 2000). In addition,
prison library can support rehabilitation officers by providing required information
and other teaching aid. Prisoners can get rid of frustration and loneliness spending
their time in the library in a meaningful manner. It is the place where they can learn
information skills and inculcate reading habits. Reading and access to information
make them knowledgeable and help them to change their attitudes in order to
develop pro-social attitudes (Simunic, 2016).

As illiteracy is very common among prisoners, the prison library has a big potential
in providing literacy and numeracy programmes and provide easy reading materials.
Developing reading culture among prisoners is useful in controlling their emotions
and make use of their time in productive manner. Research further reveals that “there
was a significant multiple correlation among information needs, and psychological
well-being of the inmates” (Emasealu & Popoola, 2016).

Garner (2017) in Australia conducted a research based on prisoners’ perspective
on importance of their prison libraries in their desistance process. It gave an
understanding of the prisoner experience and how they see the role the libraries
play in their lives (Garner, 2017). Nowadays in developed countries “Prisoners’ Info
Pack” is provided upon registration. They have a wide range of resources including
books (both fiction and non-fiction), journals and magazines, and newspapers. In
addition, easy readers, graphic books for low literacy users and books on tape or
audio books and audio video materials are common resources available for inmates.
Producing some leaflets on services offered for inmates are also a duty of a prison
librarian. Compilation of a directory of help agencies, publishing materials related
to welfare of prisoners and some other self-help guides are some other examples.

Educational videos on Prevention of AIDS, and drug abuse can be made available
in the library to watch. Also some audio tapes and radios and film screenings for
groups can be made available for inmates to listen to music and watch movies.
Information on job opportunities, housing availability, and other up to date
information on trends in markets, ICT technologies etc are provided to those who
are about to finish their imprisonment. In some countries a job club is formed and
the prison library is heavily involved in assisting them in finding a suitable job
(Finlay and Bates, 2018; Steven, 1994). Library provides a location to conduct
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some job skill training, courses on starting a business, self employment training
etc. The library can provide materials to support such vocational training. Books on
cookery, gardening, tailoring are of high importance for female prisoners. Prison
library maintains connection with outside world in organizing events, activities in
the library. It should work collaboratively with the academic and public libraries in
the area. Such collaboration will help in arranging inter library loans, provide library
cards from the public library in the area and receiving donations and organize some
activities for prisoners. The multifaceted role of librarian helps inmates to change
their deviant behaviour.

FINDINGS

The findings from this research will provide implications for prison authorities and
library professionals. It will confirm the value of prison libraries in the lives of
prisoners. Such an understanding can act as a motivator to improve prison libraries
so that they can be used to their full potential. Ahlso this paper explores issues
surrounding inmates in using prison libraries. Information poverty prevails in
prison establishments as inmates are deprived of freedom thus they have limited
access to information sources and services. Prisons are somewhat multicultural
institutions. The foreign prisoners get isolated as they do not know local languages
and they have no reading materials in English or in their own mother tongues.

As Sri Lankan prison libraries are poorly managed and mal-functioning, the
inmates’ information needs remain unmet. Eventually inmates become information
poor. Observations at prison libraries proved that they are not functioning as per
the IFLA Guidelines on Prison libraries that indicated their minimum requirements.
As prison libraries in Sri Lanka do not operate on regular basis literate inmates
describe an experience of frustration and wasted potential. The positive attitude of
literate Sri Lankan prisoners on prison libraries is that they find the prison library
as the only place where they find a book to read to spend their time in meaningful
manner. They believe that reading leads to make them aware, reduce stress, develop
insights, increase confidence and self-esteem and to improve their psychological
well-being. Some see that their experience in the library as inadequate and frustrating
as the libraries are open once a week for just issuing limited number of books kept
in cupboards. The library is not equipped with resources to support for meeting
their information needs and formal and informal education they receive during
imprisonment. The poorly managed libraries are not funded and are not staffed by
library-trained personnel.

This study revealed that there are no adequate library services offered for inmates.
There are no librarians to provide information services and only a few rehabilitation

officers had the interest of a library and most of the time volunteer inmates run
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the library. Not only prisoners, majority of prison staff too have no understanding
of how they experience their libraries, or of the role played by these libraries in
rehabilitative process of the prisons and quality of prisoners’ lives. In this study
several implications for practice are identified that may be of interest to prison
administrators and library professionals.

It is further revealed that even after rehabilitation, many have gone to live in drug
infested high crime neighborhoods where social capital is very limited mainly
to many illiterate information poor ex-prisoners. The reason for high recidivism
among such drug addicts is not having a considerable time to get them rehabilitated
as imprisonment is very short and those who are unable to pay the fine too serve a
short prison term. Most of the drug addicts get involved in theft, burglary, obtain
ransom and other antisocial behaviour later as they spend a huge amount of money
daily for drug addiction. It is noted that most of the library users are long term
imprisoned inmates and they tend to read religious books and other recreational
materials. They have no new books to read unless they receive a donation of books.
The two small libraries located at Welikada male section are the only prison libraries
open on regular basis and provide more books through inter-library loans arranged
with Colombo Public Library. They too have a very limited number of books to
serve over 3000 inmates. The limited prison library collection is entirely developed
by donations made by well-wishers.

Research with ex-prisoners has revealed that their use of the prison library was
minimum due to having lack of resources. They have stated that reading has
helped them to improve their vocabulary and enhance awareness. In such situation,
prisoners released receive minimal preparation and inadequate assistance and
resources, which make their re-entry into communities challenging.

CONCLUSIONS AND RECOMMENDATIONS

Proper planning of prison rehabilitation programmes to meet criminogenic needs
is very important to reduce recidivism instead of having programmes in an ad hoc
manner. Inaddition, volunteer and community involvement, sports activities, enhance
visitation and parenting skills development would be fruitful in reintegration of
prisoners into society. It is strongly recommended for establishing improved library
services in Sri Lankan prisons through the intervention of the National Library &
Documentation Services Board as the apex body in the library and information
sector in Sri Lanka and Sri Lanka Library Association as the professional body
of the country. Service of professional librarians should be obtained to run the
prison libraries in an efficient and effective manner. The New York Public Library
works in relation with a batch of library science students who volunteered to answer
reference questions received as letters from prisoners for finding answers to their
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information needs and to deliver information literacy programmes (Drabinski, and
Rabina, 2015).

Such a reference service could be introduced until formal prison library service
establishes. All stakeholders need to keep in mind that economic and social cost of
crime is much heavier than cost of proper rehabilitation and operating well managed
prison libraries.

REFERENCES

Bandaranayake, P. (2019). Education behind bars: How prison libraries reinforce
rehabilitative process: Literature Review with Author’s Perspective. Sri Lanka
Library Review 33(June), 69-92.

Bosworth, M (2005). Encyclopedia of prisons and correctional facilities. Sage
Publication

Cullen,F.T(2017)Correctional Rehabilitation. Criminal JusticeReform,4,p’235-260.
Retrieved from http://academyforjustice.org/wp- content/uploads/2017/10/12
Criminal Justice Reform Vol 4 Correctional-Rehabilitation.pdf

Dilek-Kayaoglu, Hulya & Demir, Guler. (2014). Prison libraries in Turkey: The
results of a national survey. Journal of Librarianship and Information Science,
46(2),p’130-138.

Drabinski, E. and Rabina, D. (2015). Reference Services to Incarcerated People,
Part I: Themes Emerging from Answering Reference Questions from Prisons and
Jails. Reference & User Services Quarterly, 55(1), p’42-48.

Duwe, G., Clark, V. (2014) The Effects of Prison-Based Educational Programming
on Recidivism and Employment. The Prison Journal, 94(4), p’454-478.

Duwe, G (2015) The Benefits of Keeping Idle Hands Busy: An Outcome Evaluation
of a Prisoner Reentry Employment Programme. Crime and Delinquency, 61(4),
p’559-586.

Ellison, M., Sziftis, K., Horan, R. Fox, C. (2017). A Rapid Evidence Assessment
of the Effectiveness of Prison Education in Reducing Recidivism and Increasing
Employment. Probation Journal, 64(2), p’108-128.

Ely, J. W. (2012). Effects of Occupational Education Programmes Offered
by the Oklahoma Department of Career and Technology Education, Skills
Centers Division, on the Recidivism Rate of Selected Groups of Released
Offenders in Oklahoma. [ProQuest thesis] retrieved from https://search.
proquest.com.vlib.interchange.at/pqdtglobal/docview/1039150782/fulltextPD

22 3rd National Library Research Symposium - 2019



F/6BB5AF3368F24F64PQ/1?accountid=172684

Emasealu, H. U. and Popoola, S.O. (2016). Information Needs and the Enhancement
of the Psychological Wellbeing of Nigerian Prison Inmates. Library Philosophy
and Practice [e-journal]. Retrieved from http://digitalcommons.unl.edu/
libphilprac/1365

Eze, J. U. (2016). Information needs of prisoners in Southeast Nigerian prisons.
Information Development,32 (3), p’243-253.

Finlay, J. & Bates, J. (2018). What is the Role of the Prison Library? The
Development of a Theoretical Foundation. Journal of Prison Education and
Reentry, 5(2), p’120-139.

Fisher, William H.; Hartwell, Stephanie W.; Deng, Xiaogang; Pinals, Debra
A.; Fulwiler, Carl (2014). Recidivism Among Released State Prison
Inmates Who Received Mental Health Treatment While Incarcerated.
Crime & Delinquency, 60(6). Retrieved from http://journals.sagepub.com/
doi/10.1177/0011128714541204

Gaes, G. G. (2008). The Impact of Prison Education Programmes on Post-Release
Outcomes.Reentry Roundtable on Education, (March),p’ 1-51.

Gallant, D; Sherry, E; & Nicholson, M (2014).Recreation or rehabilitation?
Managing sport for development programs with prison populations. Sport
Management Review 18(1). https://www.academia.edu/8337972/Recreation
or_rehabilitation Managing sport for dev elopment programs with prison
populations

Garner, J. M. (2017). Experiencing the use of Australian prison libraries: a

phenomenological study. Retrieved from https://researchbank.rmit.edu.au/eserv/
rmit:162176/Garner.pdf

Health in Prisons: A WHO Guide. (2007). Retrieved from http://www.euro.who.
int/__data/assets/pdf file/0009/99018/E90174.pdf

Laub, J. H. & Sampson, R. J. (2001). Understanding Desistance from Crime.
Retrieved from https://dash.harvard.edu/bitstream/handle/1/3226958/Sampson_
UnderstandingDesistance.pdf?sequence=4&isAllowed=y

Lehmann, V. & Locke, J. (2005). Guidelines for Library Services to Prisoners.
IFLA Professional Report No. 92. International Federation of Library
Associations & Institutions. Retrieved  from https://www.ifla.org/files/assets/
hg/publications/professional-report/92.pdf

Reid, S. T. (1997). Crime and Criminology.McGraw-Hill.8th Ed.

National Library & Documentation Services Board 23



Right to Information Act (2016).http://www.media.gov.lk/images/pdf
word/2016/12-2016_E.pdf

Sambo, Atanda S.; Usman, Saliu A.; and Rabiu, Nafisa, (2017) “Prisoners
and Their Information Needs: Prison Libraries Overview” (2017).

Library Philosophy and Practice [e- journal].http://digitalcommons.unl.edu/
libphilprac/1467

Simunic, Zrinka; Tanackovic, SanjicaFaletar&Badurina, Boris. (2016). Library
services for incarcerated persons: A survey of recent trends and challenges in
prison libraries in Croatia. Journal of Librarianship and Information Services,
48(1).p’72-89.

Stevens, T. (1995). The role of the prison library in the reform and rehabilitation
process. PhD Dissertation. Retrieved from http://etheses.whiterose.
ac.uk/5982/2/245696 voll.pdf

Taylor, Mac (2017) Improving in-prison rehabilitation programs. An LAO
Report. Retrieved from http://www.lao.ca.gov/reports/2017/3720/In-Prison-
Rehabilitation-120617.pdf

Vacca, James S (2004) Educated Prisoners are Less Likely to Return to Prison. The
Journal of Correctional Education, 55(4), p’297-305.

Veysey, B. M. (2014). How Offenders Transform Their Lives. Resource Material
Series 98.United Nations Asia and Far East Institute for the Prevention of Crime
and the treatment of Offenders.

Visher, C. A. & Travis, J. (2003). Transitions from Prison to Community:
Understanding Individual Pathways.Annual Review of Sociology. 29(1),p’89-
113.  https://www.researchgate.net/publication/228537671 Transitions_from
Prison_to Commu nity Understanding Individual Pathways

Walmsley, R. (2019). World Prison Population List. 12th Ed. World Prison Brief.
http://www.prisonstudies.org/sites/default/files/resources/downloads/wppl 12.
pdf

Ziv, Ronen (2016) Moving Beyond the RNR and GLM Models: Building a New
Vision for Offender Rehabilitation. [Online Thesis] Retrieved from https://
search.proquest.com.vlib.interchange.at/pqdtglobal/docview/1881197471/
fulltextPD F/17E8414B99644076PQ/3?accountid=172684

24 3rd National Library Research Symposium - 2019



A Comparative Study on the Role of National Archives, National
Museum and National Library in Sri Lanka in Changing
Information Society

Nimmi Deshappriya
Assistant Director, National Library & Documentation Services Board, Sri Lanka
nimma0083@gmail.com

ABSTRACT

National Archives, National Museum and National Library are the three main
institutions which preserve, manage, promote and propagate the history, created
by the man and the intellectual heritage, cultural and national heritage generated
thereby for the future generation. These three memory institutions play an important
role to preserve the memory of any nation.

When compared with other countries of the world, Sri Lanka is a country with
advanced documentary history. Sri Lanka has a written history of more than 2500
years. As a result of the cultural and social revival took place with the arrival of
“Arahath Mahinda.” Sri Lanka has become a country with rich documentary,
cultural and ethical heritage.Sri Lanka National Archives, National Museum and
National Library are engaged in an important service to preserve these documentary
and cultural heritage for the future and to provide the intellectual heritage contained
in these sources to the nation.

The objective of this study is to make a comparative study on the role of the
National Archives, National Museum and the National Library in Sri Lanka. This
study will explore mainly the areas such as, the nature of resources, acquisition
process and content of the collection, collection management, conservation &
preservation methods, information services, information technology usage of these
three institutions comparatively.

Quantitative & qualitative methods were used & as the main data collection
methods are written records, interviews and observations and data analysis by using
quantitative & qualitative methods. The study revealed that these institution play
different role in their respective fields. The role of memory institutions which are
engaged in preserving the memory of any country of the world have changed during
the last two decades due to various reasons. In the modern information technology
and digital age of these institutions have to face various innovations and challenges.

It is also expected through this study to explore the various changes of their role and
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various obstacles. These institutions have to face in the Sri Lankan context, and also
expected to explore the innovation which should be introduced to these institutions
and challenges they have to face.

This study will also investigate the cooperation which should be strengthened
among these institutions and recommend measures to empower these institutions
and also to make proposal to promote more successfully the services through the
use of new technology and digitization in the modern information society.

Keywords: Documentary heritage, National Archives, National Library, National
Museum
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ABSTRACT

IFLA guidelines states “Public libraries have a special responsibility to support
the process of learning to read among children and must provide related services
and resources”. This study investigates the present status of children’s section
in the public libraries of Jaffna district, with the intention of improving the
quality of services for children. A survey research method was adopted. A self-
administered, structured questionnaire was distributed to Librarians in-charge for
public libraries (n=60) attached to local government authorities (one Municipal
council, three Urban councils and 13 Pradeshiya sabhas) in Jaftna district. Data
collected through the questionnaire were analysed using SPSS. The response rate
was 86.3% (n=53). Among the responded libraries, 75.5% (n=40) have children’s
section to facilitate reading among children. In these public libraries, collection of
children’s literature includes story books, textbooks, reference sources, children’s
magazines, exercise books and past paper collection, audio-visual materials, etc.
With respect to infrastructure, more than 50% of the Librarians in-charge are
satisfied with space, furniture and electricity facilities of the children’s section.
However, lack of computers and internet connectivity, inadequate financial
support, and dearth of conducive environment and lack of staff were reported as
limitations. Regarding the readers, children’s section of these libraries have only
10-20% of the total readership at present. Apart from lending books, storytelling
(56.6%, n=30), drawing (49.1%, n=26), homework assistance (45.3%, n=24),
creative activity (47.2%, n=25) and classes to improve creative and language skills
(17%, n=9) are the services delivered for children, by these libraries. However,
Librarians in-charge perceived that refurbishing the library space and infrastructure
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facilities, modernizing the library environment with I'T, commencing mobile library
services (to disadvantaged groups, preschools and primary schools), introducing
information literacy programs and library related competitions, and conducting
language classes, leisure time activities, entertainment shows, etc., would attract
more children to the library and enhance their reading achievement. Moreover,
development of integrated policy for the establishment of children’s section in
the public libraries of the Northern Province, construction of conducive library
environment for children and empowerment of the society in relation to public
library services for children are also indispensable. Hence, this study implies the
need for revitalizing the children’s section of public libraries in Jaffna district, with
the emphasis on information resources, infrastructure and services.

Keywords: Public libraries, Children’s libraries, Children, Sri Lanka
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wmp el GuTgHipreostiseic Hpeusendsrar GFanaiselr
- @i LHIG

SPlpsId

N SHDIML U FHHMMNBEMENTUID,  H(HHHIHHMEUID, LOBBID  AMTH] B TILDT6
HBUMmeH6T6N CeusNlILITBHMENULILD CIBTEWIL HH6UL FTHHIBMN CFHRHHI, @IOBIBMIDHDI
MOUSSH BLILIGIL 65T, DIUBNB  FAPHHHIGVIGTON  DMNHH  SIBBHHAUTHEDHGHID DU HLD
@euid, ML, BT BFleni, auigl, LTed, FLOWID, GLomf, DibHe0HI DisLeVHI HVaNSH HMHENLO
Curetiy  CaumiuT(heeiennd LW Boh@E IPBIGNIG CUTHIBIEVHID UG (HLOTELSH6T,
1993 Aboyade, 1984). Guealid, SiemeGHHIND BHITevHhIG6Tasl gnl lgenswriier (IFLA)
manifestoalsd, QUITIRHICUTEBBGD OOIDSNDFFHHGIOTE  HITGLHEM6I  QULPMHIGHNIGHE  LPEVLD
WeNHDISE LHDHIewTe]| 261 (Heudevid, LOTemeaJHEnhdHE& LS QHTIHN6OBI LI elehEhTe
FpHIUIED FMThdH HBHAIVHMET AIPBIGAIIGVID CUTHIBTEOBMBIGET DibHMB  Clbmeitern
Couemr(BOwen @GHPULIL UL (BeTeng . DHHIL 60, SeemBl HHaI0 CHTHOBHIL L Glpedlev,
2 euaenTailll  LOTBBRIGMET DoHHEDHE ABWSHHMHEUSID, GUTIDHT6T  (LP(LPENLOSELOT6N
BBBVGEG 2_HaISHID, FBeITeeilll S0 amdll LIpHHHmES GIbLIBE SIS ID
QUTEHIBTEVERIGEMET LRIGE SemIUBlWSTS  STeouGaBs  (SOLETG  DiFsH  UsiTefldh
HevalHHIemm, 2018).

QurgIETeVBRIGaTET aITFHTHeMNe0 50-60%Lon@aurmT  FpleuTHGlemen  GLIHLOLITEOTET DU I6)]
weayse Oxflelddsmper (Walter, 2003). @smend HHHHO OCBTEHIH DHEN6HHIVD
BrevERIGeMeg gl lgenemiiumengl (IFLA) Gursiprevsmiseien fpeuy Wfley GsrLjgurs
Flov Operileuren el (penmEemen (WsimalsHHisengl. enal Llsieumomm (IFLA, 1973):

U Apeujssit Amliys CHemeubEpd SYJabiseEhD CBmeni GHT] EembibsTenddnigul
Lflelenmenasuwined, Gbes L LmaID (WPpHe 14 euuigl suenguileoren Smieuisers
616D60T UGl DL L HHBGSWD, ABBVISGID OUTHHHHEIQUI S L)L L LDT6
BT60& gBUTH  eupmISLILIL Galswi(BLD.

O @ etemenuls eusmjFdluled BIevbHEHe LBIGEMIL HHIMED 6IDBIGNISH
wrgagwsrp. sldletenenuier s@ueT FoHHMWSH HTeW GUHID WS
(WPHBUWIDTSHTGID. RHBMTHHBETE HTVSHH Il BHTBEFTHmBUlle0
FaevallBoTeN UbHH RevbBwH M@ (Fiction) SieveoTHeummis &L
(Non Fiction) @ew_Gui FioBlensv GuismrliLIL Gauswr(BLD.

O sy Gealliye sroHamissr, BHID Sevsayeaiuisd FroHamibssn & pieuaber e
Graflliy uginied 10@Hhs CUEBILE  ITUIHHEITESGHLD. 6IaGa  RHHmabl
FIHABIBMeNT QBmeialse] QFUInigh GHTLTN6L Halaid GlFesHamliLL G (BiD.

U dAmen] Brevsmiseilsd SLOWWTHBEHID  SIeIe0THeT, FHDIeITHene BIevdsd
Carmeumsemenl UBBIWD IHCHMAUBMET  HOBOCFUINSHBEG MBAUF(LP6IT6NT
aleNmhIG6T LB Apiumer  sipfleysnL WeujsemmuilmoHdHe0 GeauswrBLo.

eTeu@el, GUITEIBTeLBOIOTsIl6H FmieunT Lifleurengl, FMIQITHEHEDBTEN HBHAIL I6NHIHEN6I
CarewngLLSIL 6T, AuTHlLHH60 HHeued DBHBeT  MHHEH, FOTFFTT  oueNTFS,
FWBBBeL, UHHHHME HHE sieBenm GLoIDLIBGE HSHBInQUIITR HTewTlILIL Galsur(B L6
srgliunysaiuGasmgd (IFLA, 2003). Gosuld, Fpieujssmen Fminiuiged®mhbal BIre0s5HmdH
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UweTU(BHS 2asGHllUSHer  (psod  G6MD LGHaSHH FBHH QUTFSHAITS  D6UTH6N
uflenoiugsmsaEflw suruiiienss eupmi@alema (IFLA, 2003).

SevminadUT60, CLITHIBIEVECLOTEImHB DIEMLOLILIZS CETPDL (WeiBsmmguits SmbsCUTHID,
Fuieuy BHIevsld UBBIW FhHemaTeWwF OFWNIGBL CLUBMISHHHe0 WTpruTenl LT
BTe0sE6D  DiFley  Revmiensullevid  (peTCamiouined S mbHEHITENSl.  WTPLILTe] QLT
BrevasHHe0 Fple] Lfle) OHTLFuTeN FhHemen DBILIHISHTCEW wevy YFbLISSHIe L Sl
RemE WPerGamiouites SMmHSHOT DieTenBUl  WTDLILITERIL QLTS BIT6VHHEHIH  HITEVSH]T
FH®.Cou.Q. UTHHWBTHST T (GFeveuTTIT, 1988). QHHMBUI UFeLTBM FBLILLOHS
Leireemileniids Gamemi  wWmplriumesnr  orell L QuTgipreusmiseien  Hmpieuy  Lfleller
SBCUTMHW  Hlewev QBTLILUTHOD, iemed  6IHTEETETEHD  FourevH6T QBT TLTHELD
HITUIOICEH @sieuTulelss GBTHSIOTGEID.

o6y ellermeaseir
WImp LoTeIl L SHalsvIeiien 2 eiehiml & FemLsefe S QUIRIGD 6T85H606 OILITHIBIT60&HMIG6N
Foieu LflQeursitenms  O\smext(Beitermen ?
01. SieIeuTBTEN BHITeVEMmIGH6T60, AFFBeNT LNflelen euTFHT cTevTeniHend,
ETBEFafL, 2 &l Ll aIFHE6T eTelaumsl SrewrliBas)ermen?
02. BBHH QunsHETevs Fmen] Llfleleamed aIpRIGILIGLD CFenalsmsT WiTenel?

03. QurgipTevas Fmleu] Llflourengd SiGHeT QUIRIGH sV, WLBBID GFemel 6ILPHIFHED
OHTLTLIL 61HTOBTETEHD FoUTEOHEIT UWITeme)?

Suielleii CrTEBIPL G&MlbGHT6ESEmLD
FmIeNTHEHHHTE BITeVd CFemeumsemen GOIDLIGGHSHID QUT@HL (B WTPIUT6mT Tl L &HaelsiTer
Quraiprevsmiseie Amleu] Lflelsr sBEUTMHU Blensv, Dienel 61FTEGBTETEHID FIT6VH6IT
OHTLTLI60  SITulh&l, GUTHSHHIOTRT  HPETFNIHMEN  (LPeiTemRIlIIBH  EeleuTuiai e
CrTHsITGD. eieuruiedler (WpHalul @GnlebEaHTesenTale:
O wmprimesr wre’ 1 &&lsd Hmieu flelenersd CamemiBGsiien, QHmengrmsg QTS
BIeVERIG6M6 alUTRIGHm6T BFHifldaH60
O Qurgipmeos Amieny fleysellen eurgst Osrens, Gsflli, o L &l Lenioli]
QIFHHB6NT, BITVE BFemausmsT GHTLTLI FmuiIgHed
O Oursiprevs dmieuy Lfeyseflen Gumi@Bmeo, wBpid GFenel aulpmisedsd Disnel
GTATOBTENEHID FOUTEOHEMET  ENEUIHISHTEIT60
O  dApeuisenodarear Brovs GFmeusamen GbLGHSINS QHTLILIE GUTHSHSHLOT6
BV FEMEMEHEMEN  (LP6ITEN6) > FH60
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Syiiey (enpuiluied

wimpliumest  rell L Hlevieien 17 o ey & Feouseier S QuitigHeam 60 CQuTs
BTeVSRIBEHD AeleumuialBsts Osfley Gt Ler (S Leement 1). Sevmiensulsy,
OTHET Fenl, BBJ Feol, LITCHF FewU 616 (LTl UEMSBWITET 2 6IehIT. &  FenLIH6T
sTe LGS emper. UTHlul hBTHemE MBS FLSEDHD, AP BITHMSH HFBJ FeNLISEHLD,
Symotiyp uGHsamen LITCsa FenLisbEpld BiTeudobdamear. BeleaeTenyml & FenLisbermenmed
QUPRIBLILGHGB CFeneuseied @QEIBTS [BIVSHISET OBBID SHIHLLOUTIHL ST FUISBISH6IT
st LGS aper (olalheHeaTar Feps DemliLsbselar alemesollentoli, 2012).

Sl Lalenemt 1: wmp wmeul LHe0 o 6tehyml & Hrevsmiseier LFLDLI6O

QUTHIBITEVBMIH6N 65T
o oty & FemL S1G3H 3 b 5 5
LOMB &Y %)) )y (6382
FenLl FenLl FenLl

WIMPLILIT6OOT LD & 06

LG 19 SHFHIMB 6.5 01
L(hSHHSHIMB [b.5. 01
FreusFCaf 6.5 03
FreuasFCaf Li.g. 06
LhSHSBImB 1.5 03
auLogm” & QFHaGoBE .5 04
BeoMT Li.5. 03
QIeNBMIOD QU@ Li.g. 04
auedamo Guomg U.g. 04
aelamo OBE L.g. 03
aeIsMo OHBE&GLBE Li.g. 04
aUeIIBMOD s &HCoBE .5 05
STOIHB]T L1.5. 02
oenTETBBIeNB Li.F. 04
OBEGHHa L.g. 02
Bauevement Li.g. 05
QTS HLD 06 05 49

Source: 2 eieBIml g SLEMERILITETT SIQIAIEVHLD, L LDTHTE0TD

Qeiamuiaimegsl  Senmableney  SUle]  (wempulwensoll  (Survery research method)
LwsiLBSH CoBolsmeiTeniILIL (HsiTerngl. S UlIeITenTaeMenmed SuImflasliul L elenmaolatdas
APEULD  QUITEHIBITEVBH SN 6UenDH, OIOTHSH UTFHTH6M6 6lamienidbamd, Orshsd GFaflliL,
Foeuy Lfleleit QuimigBlensv, Fmieuy Lflelen surtasit eTens, CFafliny, 2 sl Lenioliy
agHsel, Cxemauser, Fmieuy Uflellewenr  GbLBHHINSBETE Y CELTFMEH6IT
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CaTLTUTE SHHale0sH6T SHIL LU L. Selalamsostss, HJ6 Csafldsmbsts WD
LOTeUL L SHHVIeTen DIenaidHdl GUTHIBTeVSEIBEHEHGWD (N=60) alBGuimdssliur B, 66
LIewIUGHSIUL L alems0sTHSHISHem  WemOupLiLL Lel.  alamebosTHa e  eLpsold
BraflaalIll L HTeaseT wrajd SPSS GoatOurmener LiLELGSHSH Hewid LsTaialuraiuied
Slgliuen_uled uGluTwe] el @, UBICUBIEET I L 6UeHeNTIH6IT, 6UEDTLIL HIHEN6I
LWETLGSHS SIBlsmauil LUl (BeTengl.

Suial QupBUBIBEDHD FFayl LGLUTWID
@eueuruialed, 53 (86.3%) UIFMIILGSSUULL  alaTHOBTHHIEH6T  SlenL dBLIGLMBMET.
Aol uled, U] (LPI96YSH6IT (LPaiTeneUhSLILI(HEITBET.

1. SiUIeE GYSHoSTansUler LiewTLS6l

BeluTulod GHOHTmHUND, o 6ienIm & Fmusefe eumdmUll CUTBISSH LTS
BI6VSMIGEN6T  LTIDLIMED  6I(hHHIS OFBTWILMT6L, LTHEJ gFel, HBJ Fou, LgCxha
Feoouser  eteilen  (wempBw  10% (n=6), 8.3% (n=5), 81.6% (n=49)wmesr GUTHIBT
60BMIBMET OBTemi(Beiiener. SeuBmIel, 5 LOTHS) FenLl HITCUSHISEDHD, 5 HSJ FeoLl [HIT
0EMIBEHD, 43 gCsF gFmu HTVSEGEHD pUlealed URCEHHHIS OCoTermr(Beierment
(oI Lauewent2). Ui @ FHuled, LIfGshs sFemuseie eemienisms (n=13) oiFHs0Ts
BUUSTeL, DUIaled LRIOSHSHHISCSTIL LITCHF FemL HITeLHMIH66 6l6wTewnldemnSU LD
(n=43, 81.1%) oiHso0s STeRIILBGSBS.

Sl Lama 2 : UIedh GSHOSHTHSUNGT LIGwTLISH6IT

IS GHSHESHTENBHUNCIT LIGHTLISH6IT sTewtemibemd  aipd (%o)
2 ey & PpieuaibHer euens

LOTB&] FemL 5 9.4%
BEJ FemLl 5 9.4%
y8ss Fenu 43 81.1%
QwTHd anFsjsefiar eewienibama

00-50 8 15.1%
51-100 4 7.5%
101 - 200 3 5.7%
201 -500 14 26.4%
501 - 1,000 16 30.2%
> 1,000 8 15.1%
Cwrds Cxafiliy

1,000 - 2,000 3 5.7%
2,001 - 5,000 11 20.8%
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5,001 - 10,000 26 49.1%

10,001 - 20,000 8 15.1%

20,001 - 40,000 3 5.7%

40,001 - 60,000 1 1.9%

> 60,000 1 1.9%
Foiy ey

BTeILBS B 40 75.5%

HTEOTLILIL &1606M6V 13 24.5%

Guoaib, SUIeHG LIGSHSIILL L QUITHI BTeuEHIH6Te0 GLHILTeUTaIma (56.6%, n=30) 200-
1,000 euenyuimen aumgsTdsmenuD, 15.1% (n=8)wrenensn 1,000B@& GoBUL L 6uTFSTHmeTULD
OsremiBeiene (I Lelenemt 2). 1,000B@& GoBLl L euTFsTHmend CETemi HiTeusmiserlsy,
1 MBSY Fenll HBIVSHWPID, 1 BBJ FoL HIVSHUPD, 6 LIfCHF Femll HITEVHMHIHEHID
I BIGSIBeI. 6Tl anID, ITFHT elemienildemnd 50B@E @GHMBITE STERIILIGID HITEOSHMBIGH6N
(n=8) smeabHId LjCars Fewu ETevSMISMTHE SHTewrL LI 6Tm6.

Abmrevanisaist BB CFaflimu CUTBISHaImIUIsL, 49.1% (n=206)wren HITeLVEHIH6T60
5,000-10,000 QUEDFWITEN HHBAUSD FTHEONBIBET HTWILILIGBSTB (DL eUenswr 2). DidHHIL 60
IS LUBSHBULL L BITCVSHRIB6IMED @eTmTen WTPULT6RIL QILITSHIBIT6VSLOTISH @ LOTHES]
FemLl  BIeVHOTH SHhsEUTHsDd 100,000B@Ww CuBul L GFsflilienL  QEBTemTgHHHeMLO
SIQUBHTRN BB L F.

PUIOSGSLLBSSILL L BIevsnhiseilsd, 90.6% (n=48)wremenel eiTydHa6T 6J(1p BT HEHLD
Quikigdemer. eImy BT &efls, GUEBDLTEOTEN BHITevdmIBeT (75.5%, n=40) gyrafluns
BTOenTaipIb@ 8-8.45  wewisHHwmeonhisst  RuibigHaBsTh, eummpier  64.2% (n=34)
wremenel  LI8HF Fewll HIEVHMIGNTS SHrewilILbBademer. Goed, cpaim LIF8Hs Fewu
BIEVBMBIGET 2 I L, GIoTHSIONS 5 BHIe0EHIGH6T BTOeTermid@ 10-12 106wl &HaUITevHISH6NT
Quikigdameniy GBI HeHHes (2 @ 1).

40

35 B Wi [E & #6011

10 i oV

BRE] Fanl

25 JEl T

20 BUTEsFFanL
EITsuELD

15

10

HITEUEBMIEATET 5160 amfl bend

5

S\ RS

8-8.45hrs 9-9.45hrs 10hrs 12 hrs
miTeosld SMbHsd@GD GBI (HrsmTeimidas)

i
L’/m

o0

2 @ 1: wmp omell L &HFHesTen GLTHIBIe0EHIGHT CFemel aIPRISNIGHTS HBHSH MBS CHyD
Ty @mIg BT semen GUTBIGHSHaImIUIed, 90.6% (N=48)wrer BITevsRIB6T Feill LOBBID EHTUNB
AW B FHemhiseilanid, 3.8% (N=2)0M6N BIVBBIBET FerllbaBIPMIDH6MED  LOTHIHT(UPLD
FHpEELILUBSemenr.  wmp il LHme  CUTBISHSHeaemyulsd, pUIeSE&L LBHSHSHILIL L
QuUITEHIBTEVBRIBaT6L 5.7% (N=3)wrememweuBui sumy @AW BT BH6Ied SIMHBHLILIGIFHE06M6L.
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BGuab, 75.5% (n=40)omenr  YUIeBGL LUBGSSLILL L BITOSHBIHEIT F 161 B (61h 6\ 601
Heoflwimen LNflQaumeitenm GememngmibHCUTSsID, 24.4% (n=13)0T60 HITELHRIHET SieISUTBT6
LflOeumsiipslensnr  GaTeng HBHNe0m60 (DI Ledsnewr  2). elelanild, Fmieujsendoss
Heiwren  LNflGeuTsipflenent  GETeWIQITEH BHITVSMIBEDH6T v  (n=5) FmIeTHEmHdHT6e
Cosfllienu QBTewNMULIGIL 601, FmIeuTaHEhoHaTan o0 CFenalbemeTub auLMmIS 6IHS 66

2. wmp wreu L GursHipTesniseier FApieuy Lfley
O emssyssr

Quraiprevsmiseier Apleu] Lfleutengl 14 QGGG UL oITFHTHMeN GBI SHTH
ST ILGSBEH.  PUINNSGHL LUGSHSUU L QUHDLTeOTs  Brevsmissisy  (49.1%, n=26)
Qs aursst eamamidamnasuisd 10-20% wrsHFen FApeuTsenrs o etemer. G QTS
mrevamisemen FpenT Llfleneusd Gaibsd eunssiseiss uybLsd e auwigl Llflejserisd
SQUTWLIULL &I (2@ 2).

25-10 el
m]l-14 aug

mITeuEmiEaa o culanfldend

=25 26-50 51-100 101-200 >200 Not
available

uTgETEME 6 aHiexilbas

® @ 2 : wmp wrel L GursipTussdeisy ApeT anssiseisr (5-14 gl eeny)  LIFIDLID

AQeuaTuiad  GpHosHTemaulsy, 35  BIVHHIGHET, 5-10 QUG U  ITFHTHM6N
SIBIBHSHUTH6NTHALD, 36 BIT6VBMIHET, 11-14 UUIGIENL U ITFHTHEN6N DHMhISEHH]TSH6NTHE)LD
Osremip  elemmiGdeimar. @euBmien, 26 (49.1%) mIevERIGeT60, GIoTHsH  Fmleul
DIMIBHHAT BN  6T6uTenNHmB 50 DILVVFH ASBE GHMBUTHTHCeU  BTILILBSBSEI.
GosvId GUTFSHT LITIDLIN6Y CBTH@GHmBUTeD, :Mbdhl HTevEHIH6T 5-10 auwigil Lflelerenyub,
BI6il& HIevEHIH6T 11-14 gl Lflellerenyuld DbISHHATHNTSH OIS T6mTIg(hHEHHN 606m6V
6TeTLIGI  Ljevenmaimal.  @ieieiladuy  sreysefenr  Siglient uled GmTaH@IbCUTEI,  wmp
rell L HemdF Baihad CUTHIBTevHBIH6T6 Fpial] DibishHEHIaND HHUIHBTOTET Hensouisd
@N6L6MEV  6TEIILINS MWW (LIS GBS

BT FHHWD, HENOTUTBBEID, HOH GHLOM6V TTUIIHE DYTOULPLD CBTEmIY [HEHEGLD
RQuumaIHANT  HHUTD  aurdlien  aH@GHallUHID  DIITHMET  FUIHBBEIGHE
QIPILBSHHIHID  HTevBBIGT6E  LkiGeli] SeamweniowrsHi@d.  senBel,  FpieiT
DBIBHHINNSHMSH IHBFUUH CHTLTLIL SbHITCVBMIBET Fnlgll HEUGTILD CFe)IHSHE6U6HIIUIS]
SIS WIOTGSLD.
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O o rslLenwiny eugdasein

SU16HEGL LGSHSILUL L BHTevsmisemer fpleu] Lfleler 2 (&l Lenilil eiFdsen G T Jilsd
SITUDCUTEI, S eusFd), SenuTL algd), WeTFTy alFd), @emeniul alFd, SHaulel alFs,
FBINTHMET HATHInIQUl GV 6T6IILIGN HAIMHHED 61BHHIHOBTETEMILL L6 (2 3).

[
3505
LECNE GRS

Bsp (o ursmEies

OzramiuLalstana

EITEPIEsala samanidamnd

2 & Lenioll] 6ua Slbelt

o b 3: wmpd wreu’ L Qurgipreosniseisar fpeuT flelear © sl L el g dHserr

wimp wrell L FHe0 HmieuT Lflelenends GsmeniL GUTgIBTeosmiseiea (n=40) @ I sl L enLoLiL]
auFglasamen’l  GQUTBIhSHaemTuied, 50% (n=20)wren HIeVSHIH6MN0 FmieuT  Lifleydbsmet
L eausdl SHpudHsgonsad, 40% (n=16)wrer HIVSHIGHD SH(HUSHBIOBBSHTHELD
ST ILGHBEH. Gwavid, 7.5% (n=3)wrer Brevsmiseaied dpeu] Lflas0se Selwimer G
RHISSH STEWIILL ele0ensv. HpieuT Lfleydbsmer semurl eugd GamLiisy, 57.5% (n=23)
o6 [BITeVBMIB6T  SHBUdewwiud, 35% (n=14)wrer BrevEHEIS6T H(HLISUN6TenLDEMUILID
CeueMlLBSHHUNHHHe. sTeflgnid, GLipUTeUTe BTevd Fpieud Lfleyselt, FmleuTaEna @ il
QUTHSHSLOTET HEMUTLBIHENET OBTEIYHHHTEND  DIGUSTENBBLILIL L FH.

DISSIL6&T, HINGHGSLLUGSSIULL  FpleuT  Lflalmers OsTemi  BHreosnmisener 80%
(n=32)wrevtemar  OeGIFTy  auFHenwl  GsmewiGeTener.  SUleid,  7.5% (n=3)wmeon
BTe0smIG6T  WaIETy auFsHulsn BumRGaSID DieuSTealSSUIULL Sl Hewilel LOBH3ID
@menil  auFdHsamenl  GuTpiISHalemyuled, wWemmBuw 30% (n=12), 32.5% (n=13wmer
mrevs g Ufleyset @Pss  augdHemend  OaTaulghdbsaleosmen.  GHBHD
QUFFHBMETUIENL U [BHIT0SMIGTNAID GLI(HLDLIT6OTaTeme B6lIaug&HE6T OHTLTLI60 H(Hliglemnul
GeauelliLGHHUI(HEBBaNe0me0. EeTenBUl HATT 2 60F60, FBIUTHMET HIT6VHHHGHLITED
FIHs Semilel LOBBID Wil UFHBET DISHHWTUSLIDTHIENE. DISHSHIL 6T, EeiTenmuLl
FHH6aU0 CHamausGamu HTevs CFameudsenen allenearshIHBall 61 UPHISA|D  B)6lIeIg D6l
[BITEVBHBIBEHDHE LOBAD DleUFUIDTGLD.

BTVSHHSET  Siewail b, wBpid FmleuT Lflelle @RS  6TaLeT  FBieTEemert
TSIl alFHOTE CUTHSHSHLOTERT  SHemUTLBIS6T, Gurghw sTBEBILLLD, OCeuelFFIb,
Fewiel, Bemewiwid 2 eiefll L auFHodmen GCBHTERIQHLILIBIL 6T, DICUTH6T HUIdHLO6NS
al(pLIYL 6T BTy  eU(HLDLY FIHSS SalQUISTHAD BHHHCeaUI(BD.  SHiHHeUmBUT6D,
SIaEs@GLLUGSSLILL L fxleuT Lflalener Gsmeasi(Beten GUITHIBTeVSHIBMN6, 47.5% (n=19)
rerenel SpLiglenwiuid, 32.5% (n=13)wreremey HmpligHulerenwenwiuib OsfealdamboHer.
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FBIITHEMeTs HaITHIIQUl  GH60 HTeIlILL allsbenevOwlen 15% (n=6)wmer HITeVHMBIH6IT
GBI BbSe.

aeiBeu, FmieuT Lifleydsamer o I sl Lenliy auFdHlaer GHTLIled Gpra@Gurgl, mbhey
FeoLl LOBEID [BEJ FOU BIELUSHIGET o L SULMWLL UFHHeMe0 LS SIS (HLISH Wment
Blensoulener OHTewIBeTOTN. DIFHE UHLTEID FL (B EFFMLS6T, BHITeVd CFeneusemnsrt
alen eSS BOTHGHUHBEHTH FnlQUI6TE| HAHDW QHIHEGHUHE CLPeULD BHME FTH3 WLILDTHS)
B(HEBFH60MLD.

O Gsafiiy

Qurgipmevsmiseier  Fpeuy  Lfleurengl, FBIUTHEHEEHTET  HB6UED — FTHETRIBHENT 60T
BrafuGuTsenB CaTamiymHHe0 CouamiBd. AFCFHIILITRIZEI, HMPLILSHSHBMIS6N, LT LI
Ussamser, LUWIBAL USsHEMmS6T, SLbHSHT0 UFLmF ealamobseier OHTGLILGHDET,
FBITHEHSETR  FehFMBHET LBBID USHFensH6rT, FBIOUTHEHHSTERT O 560601
BIT6VH6TT, FBIUTHEHEHETR SLEHEMLD al(HhhHdH FTHOTRISHEN, HL L0 CFAILILEY FTHIMISET,
BedHTeiucd FTeamissT  CUTAIBBMB o 6oL dsd  AmHHe0 Gouswi(hd  ete
THTUTTSSLILIGSBS).

SU16SGLLGSSLILL L BTeudmIHeTen, 3.8% (n=2)0men HTeLEHIH6NT THHTGW 5,000MBE D
SIFH BT BHITeLBMeTH OBTewi. CFsfliienu FpeuT Lflelled O&TamNHbHSHET. N6l
BrevsRIBeTer FueuT CFsflilienu QuTBISSeuemyuied, 37.7% (n=20)wmer HIeVSHIHET 100-
1,000 euemyuimed SHHaled Frpeammbidamenud, 24.5% (n=13)wmer mrevsmiser 1,001-2,000
QUMTWITET HPBaIeD FTHehIGmeNUD, 17% (n=9)wrer mIevdsmIBeT 2,001-5,000 6UenTULIT6T
HBOUD FTHOTRIBMMUD  CBTeawngmHbHer. eaiaid, 13.2% (n=7)wmen HIT6VOHMBIH6IT
FuleuTasensaTear  CFsfllOUTEIMB  OBTIYHEDHT0MeV  6IGILGH  BBIF HUMTHIH6E0
OametemiiuL. Geuemngul @ UILDTGLD.

AUeuTgIETesRIGT6ET  FpauTaeEndssTar Caaflliled o 6Ten SaUUlQHHGHD  SHBH6U6D
FTHeHIGH6ET GHTLIUTET alugd o b 4@ SIUUL(BeTendl. SLUIad HHoHTemSUTe0,
75.5% (n=40)B& Wb DIH BT [BITEVSHHISH6EN 60T fpautosepdsstar  CFsfrien,
SMBLUSHBEIBET, UTLL  USHHSEIS6T, ULIBFAL USHHSEIS6T, SLHHHTeV LFLenF
aleméseflean  OFHTGLLSH6T, FBIITHEHHITO  FehFmBHeT LBBID LSS enDHH6N,
BB ABUTHEHHITH 2 _FTHHIMMeWT [BHITEOH6T 6L G DOLBBIGTENET. eI,
28.3% (n=15)wrenr  mrevsmiseflesr GFafliiled 1WTHATCDL  FWIUTHEHHHTRT DL EHENLD
al(pHd FTHOMIBEHD &L Lev GFalliley FTHaMmMISEHD @ ILBMBIHESHaT. EevddHTeaiuisd
FTHEHIG6T WTDLILTenT GQUTHIBToVSHH6 CFsfllillsd rHHTGL STl L gl
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2 @ 4 : wmp wrall L QUTHIETeVSHIEMN FBIOITHEHHETH HBHAID FTHmIG6T6 LIFIDLSD

Foyeuy LNfleNeir Cxaflliiled SemPHll LHHEMIGNT LITHTen S HendH 6UHHEBEHI. 6T anilD,
17.7% (n=9)wrewr EHILHMIBaML OTHHTOL  1,000B8@& GoBULL  SHMSILSHHSMHISHEI
srewiLpasiper.  49.1% (n=26)wmen  BIevHHIBaTs0  200-1,000  euemuieoresr  HewsL
UssHahaECan  sremlubassimper.  Gelsutuialsy,  15.1% (n=8)women  mBIevEHIS6T60
Fuujsendarer  CFsfliumargd  HMmBULHHBRIBHMENT QBTN HBHNNEOMED  6T6TLIH]
QenmisTemIUl L&l  fAgeusefles  spusimT  FhHemul  Hmewiheudlsy LITHTen G Hwd
QFHGID HMBHLILHHBHIBMET CLITHIBT60S FpieN] LiGgd CETeig®mobd Gauemiguig L&D
SFWIoTGD. QUTHIETVE Fpel] UGHHH6T0 HMHLILISHHBMIGBEHHHBTE  LIBMBITHGmNB
BeovafiL s, SiuBens CEmeTeusie) OCFulaugi 61 FBIOUT EeVEBUIRISEN6T  61(LOSHIOTHI
SIS TENTHmeN 26andh@GHeNdbECaueamngul SLUUTLeNLU|D QUTHIBTeUSEMIH6T ClETeuTBeiTorTe.

UTL (S SHBBIG6T, UuIBdll  UhHemIsen BEBID  &LbHHme0  Ufl g  alenTdserie
OHTELLSH6T FTiHSH palemmisemen GhTo@amaulsd, 26.4% (n=14)wrer BITeVERIG6T60
200-1,000 euemyuisvmesr LML LILdbeHHmiIsemen Caafliyn, 22.6% (n=12)wrer BITevsmIG6Ts0
200-1,000 susmyuleomsnr LUWIBFAL LgHHHMHIH6NT LOBEBID HLHHHBT6L LIFLnF  elembaser e
Oarelyssefss Gssflliyb sremliubGaBg. Gwsuid, 15.1% (n=8)wren BHIeVHHIH6 60T
Crafilied CuB@GBULILL  HEaled FrHamIGeT G IDEUBHSIHHHE0MN60  6T6TLIGID
SIQUBHTHNBBI L FHI.  FIBIOITHEHHBTR  FehFeMBH6N, LUHHFendH6iT,  FmIal]HErhdHme
2 _FrHHlemen HIevdse, FmleuTaeflen Siepemnamul allhhd CFUILID FTHETHISHNT, S 16D
QFaillyey FrhHamigbeT sleilel QUG FHulsd GommeursGel &TewIlILL L 6.

Foeugeem_GdHe0  aurdlfleimed BT L GHDHUID,  BIOSHSHA6T  LUT6L  FTLIeDLIULID
IBLGSHHINBHD FMIITHEHHDBT  UEHWID M([HHSH FTHOMBIBEHD, S L0 CFalie0
FTHRNMBIBEHID OBMID R60HHTellUIed FTHEHISBEHLD (LPHEHIUI LIhIeNd 6185 ddemment. GulLLTS
5-10 euwg Uflelent oisD aBHIUD HEEIHL FTHAIBIGNTES Renel  6ll6NTmhIE & 66
Boier COHTIPOHIL LI WBHae CFeoaITd@GdE 2 UG aueNHD FBIITHensn HiTe0dsdhd) 6
umed FILILGEY QFFTHOIMIBEHHE LTl LkiGeTengl. QdbHemaul Frehamidbesr sl
Quraiprevs Fpieuy Lflellsd LBBTSGMBUITS SHTILIGSGIBemUI EeIITUINIET (LPEVLD
P  FQUISHTH 2 6TeNg. BHeHmaUl  Caafllibsemen LsLLBHS RUIOTENIDGHE),
Hewienl LoBBID Eenentul e1F &HHeMeTenioBUI  SHITEmIhIGETTS  (LPETen6IHEHLILIL L 6.
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QUINSGSLUBSSIULL  BIVSEISeMN0,  50%eD  Goopeutel  GLUTHIBT6VHMISE6T
GuBsv @GMYIILLLL L  FpelTHeEndaTear Hreud GCFameussnsn (Hemd OFTeLsvID  GBID
HiThH)  aUpBIGHaBer.  DFCFemaumsemen  alemanhHmeiL 6l CoBOET6TSHBE,
QUTHSHLOTEN HWEIH6T HITVHTHET OHHUT6L QUMTHOHBHHSUILLTEMD @1 EHDBLITLTES
STemlILBSBEH. Remeu Sy,  (peiilsiedl, SUFIDLIL  UTLFTeneudeiT, LBBID  6lGagL
Capemauujeml_ul FpIeITaHEhdaTer HLITHID HIevdEFenel, LOBBID LOTET6NTHT LD&HIHUT6H
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Cop s TeitenILI(has siiment.

3.  wmp wreulL Gurgiprevsriseien Hpeur Lfleyss e1STOBTENEHD FouT6LBH6IT
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BITEVEHRIBMET CBHTHBIU DGUTHTH! QUHMS &HDBEUML GBS HTTRIOTE IS, DHHB6T HLOH
QAUTDEHMS HIHMmEH 2 WIHHID CHroHdled Fmeujselsn sHevalenll BoHIHd ©OF60a) 66
Uf enaseried DiFd HUCUTHEMmT QUBEI HELLVOHTH JFFTHIS CHTHemev GLIBM®IS
Gameepld  Revb@GL Cet@uw  @etenpul  FpIeuFEeT  IABL HHLILIGH BT,  QHeNTED,

54 3rd National Library Research Symposium - 2019



UTL FTensV (WPI9hSHEHID oTens0 GBI su@LliL, eumy @mIFH BT &6 UGl eler FmialjsHenern
QUBCBTTHENT  ADILILIUBHTEL BIVBHHBEG OCFLMHBHTR  GFHlD60  LOMIGHBLILIBHS MBS
Gosuid, LML HIELHeN UTFILGSBEG WLISHHTOL FHieuTasT DAIOHBHLILBES 6STR60T.
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BT ety WL GO COETewiG BUIRIGID HIeusmGmeTuD (one man libraries), mrevs
2 SHalWMeNJHEHL 6T HRNHH BUIRIGLD BHIVSRIBMETUID DauSTalshs (PhHaH. GLosd,
fmiauy fleys0ser BuOSSILBID HTeVSL Lenilwmenyse FmialToendbaster CFmelsmel
GamLmied LWIBAWBBITHNMTES STEILILBH GBI, DIAUTHEHHEG LUIBF  aUDBIGHaSI
OaTLTIeL elelald BLalgHmBHEHD CBoETaTemiILL allevensv. Bi&HaTTed &lmI6aerhd o6t
Bxemeumener HMIDLIL. CLOBOBTETET (LPIQUITHIGTONHTS Gl IgHSTL L LILIL LS.

Guoaoib, HTVH QFWBLTHBEHDHESG (FBUTHEHEEHTET  HTeVH CFemeuser o L LL)
ST Bipeueomer o eimepITldl  FeousefiLlbmhbal Curdw  @HHimpl] el sasli
GupIUHVEMEVOILINT SimaTHBILT GUTHIBTeVSREIG6TMTEID OFHflalsaliLl L Gl

gajeyub LfibSiensemid

wmp el L&Hewd Caibs 2 eienyml & Fenusaiar S SUIniGD CUTHIHTEVSMHIS6T 6T
QUPRISLILGD FpeTsenssTear Breod GCFmeusenst GbUBHHID CHTHHI0, SHHTEVS
ooy Ufleysefer sBEUTMSU Henew, Siewal CIHTOBTETEHD FauTELH6T GIHTL LI
Sleemalbeney UIe] (Wwepuiwemeoll LweBHSH Belaumuiourerd GoBoameTemiiul L &l
UGG H0HTmHEUT0 (1=53), IJCsF Femu HILSEIB6T 81.1%L0THd STEOILILL L 6.
SU16YSGSLLGSHSLILL L BITevsmisefls0, 56.6%omeareneu 200-1,000 6uenTUITET 6UTFHTHMETUILD,
49.1%omeremeu 5,000-10,000 euengwimerr HIBCFHFLIHULD CBTERHIQHHHET. DIHSBIL 6,
90.6%Lomenr HITELSMIHET UMTHH T (L BT BEDHD Hpsdlamer. QeaummierT, 75.5% (n=40)
LOTe  QUITHIBITeVEMIHET FpIaTHEhE0Ha Heollwimer LIflOeuTaienpd 6 Teu(Heierme.
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Guepbumeorenr  BTevsmIHeNs0  (49.1%), OLids eamgsT CTamsuilsd, FBieuTsern
10-20%om58eu  sTewIlILBSemet. FmeuT  (MfeydbsTen 2 LS LN  aIFHHmerL
QUTBISSHeumTUNeD, L uFd, HMUTL eugd, Werany euFs CuraBeuBBIL 6T QUILIGmSHUND
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U Speisepsstar  BTod BFmaussl OHTLMI0  FpsHHaT  Denaihal
FSTUNeTenTud (2_6imenym & Fenuulear MiTeursd o L) Sipfleyl Lev.

@eleumprer QFWBUTHES6T epevld, QUTEHiBTeusnmIGaTer dpeuT Liflens Wemeb o ulfiisal,
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BOL(penpHCapBu  Fpeujsemend SWTTULGSHS Geuewrguwigid Fpieu] HITevsmiger e
SLLWTGL. adfareod dpisenmer QFHBaTsendd, ST 6aHFosTeen GCeuemrigw
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56 3rd National Library Research Symposium - 2019



2 FTHSHIENEMI [BITGOH6IT

Aboyade, B.O. (1984). Communications potentials of the library for non — literates:
an experiment in providing information service in a rural setting. Libri., 34 (3):
234-262.

IFLA. (1973). Standards for Public libraries. Munchen: IFLA.
IFLA. (2003). Guidelines for children’s libraries. Hague, Netherlands: IFLA.

Walter, V.A. (2003). Public library to children and teens: a research agenda. Library
Trends, Spring: 571- 589.

SI(HHHHHT Fepd DIMIOLILSH6MET aUIeNEOUIEIDLIL]. (2012). 2 _6iTeh]  &EHenHUil6s
ysw  ufloteumisepd  aumlIliySsephd.  GaTapL:  SIelheHHbsTn  Fops
SIMLOLILSHH6MEIT  6UMEOULIGHLOLIL.

BHLOTELEH6N, 61610.611D. (QLOT.GLL) (1993). QUITH! BIEVHMIBEHHHTE  [HIUILDBIHET. CBTIPIDLY:
nfeomiar Cxdlw HITeLSLD.

QaFeveugmam, erer. (1988). FpieuT HIVSESET: @6 DBUPSHUPLD suFeoTBHI  GHTHELD.
BTeVHRIUIED, 60T 3 (BB 3-4): 324-329.

SIODBTH DIFF Usieils SHevaldbaienys. (2018). Gurgkl mrevsd 2018-2019. Retrieved from
http://ta.vikaspedia.in/social-welfare/2018-2019.

National Library & Documentation Services Board 57






Educational Use of Handheld Mobile Devices: A Survey of Mobile
Phone Application Use by First Year University Students

Thushari Senevirathne?

Senior Assistant Librarian, University of Moratuwa, Sri Lanka
thushari@lib.mrt.ac.lk

Upeksha Kodithuwakku
Senior Assistant Librarian, University of Moratuwa, Sri Lanka
upekshak@uom.lk

Ruvini Kodikara
Librarian, University of Moratuwa, Sri Lanka
librarian@uom.lk

ABSTRACT

With the rapid growth and use of the Information and Communication Technology,
users' information search behaviour has been modified and enhanced. Libraries all
over the world are increasingly dependent on database and library software vendors
for providing mobile software solutions and mobile access to pre-packaged content.
New entrants admitted to a state technological university in 2018 was taken as
the population and random stratified sample consists of 317 undergraduates were
selected as the sample. Adopting survey method, a structured questionnaire with
a Likert Scale was distributed among the sample. The objectives of the research
were to find out how first year undergraduate students use smart phone applications
(apps) for more than communication and entertainment, to identify the apps they
use and frequency of usage to identify frequently used apps and find out whether
they use apps to find academic or research information and if so, what apps they
use. The findings of the research were that all respondents (100%) used smart phone
and associated mobile applications. Social and communication apps (64.8%) were
recorded as the most frequently used apps along with Search Engine apps (61.2%).
Further, Tools and Productivity apps (51.8%) and apps for Entertainment and Sports
(45.9%) were recorded as frequently used apps. It was also found that use of several
apps was having co-relations with variables such as gender, G.C.E. Advanced Level
stream as well as district represented. WhatsApp was listed as the most popular
mobile app among the undergraduates. Since 91.5% of the respondents use their
smart phone to search academic information, librarians as well as other academics
can exploit this technology to make a transition.

Keywords : Academic Libraries, Mobile Phone applications, University students
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INTRODUCTION

The world is becoming smaller day by day and access to information has reached
its zenith where everything which is now within reaches of finger tip. A device has
been able to change the life pattern of people which has gained many cutting edge
features. The mobile has become a companion of especially the younger generation.
They are equipped with expensive smart phones where all the memories, schedules
and future plans are absorbed into this little device. According to Webopedia
mobile application which is commonly known as app is,a term used to describe
Internet applications that run on smart phones and other mobile devices. Mobile
applications usually help users by connecting them to Internet services more
commonly accessed on desktop or notebook computers, or help them by making it
easier to use the Internet on their portable devices. A mobile app may be a mobile
Web site bookmarking utility, a mobile-based instant messaging client, Gmail for
mobile, and many other applications. (Beal, Vangie, 2019)

The new University undergraduates are seen with handheld mobile devices and
need arose to find out whether these equipments are user friendly in delivering
academic information. Focusing on the literature available, it was viewed to capture
whether amidst the vast purposes, the students have used devices for educational
purposes. A sample of 200 postgraduate students was taken for a study and the total
sample (100%) was using educational apps for their study purposes. Regarding
the responses received for choice of apps, the preference was given for Oxford
Dictionary (31%), Amazon Kindle (30%), U-dictionary (22%) and Google Books
(8%) where 9% used other educational apps. According to the respondents ranking,
Oxford Dictionary (42) Amazon Kindle (32) and U-dictionary (29) were on top.
The other ranked apps were Google Books (20) Merriam Webster Dictionary (18)
Topper (15) Duolingo (14) Memrise (12) Drops (10) Blinklist (8). The study showed
the prevalence of educational apps among the postgraduate students in India as a
South Asian country. (Aravindh & Thirupathi, 2019).

An undergraduate student population of 446 enrolled at the largest distance learning
university in UK was gathered for a study to investigate the distance learner’s usage
pattern of mobile handheld devices. Major findings revealed that the students use
these devices for study-related learning, majority of students have experienced a
change in study habit and benefit of learning, and at the same time it is easier
to access learning materials and it improves quality of work. (Cross, Sharples,
Healing, & Ellis, 2019)

A research based on Southeast Asia on mobile app usage in higher education used
both qualitative and quantitative methods to collect data from 150 undergraduate
students in Business, Education, and Engineering in Hong Kong. Justifying the study

undertaken, the students were frequent users of mobile apps to find information
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for their academic activities “with a particularly focus on communication and
collaborative working, accessing academic resources, and checking a dictionary “
( Wai et al, 2018). According to the study the researchers mentioned that this will
pave way for the tertiary institutions, library service providers, and educators to
design strategic planning for blended learning and at the same time a suggestion for
app developers to consider the information needs of the students in designing apps.

To determine the usage, reliability and popularity of medical apps, a study was
taken place at United States with the sample of 731 medical students. Another
objective of the researchers was to investigate the perception of medical students on
app usage effect on the quality of patient-provider interaction in healthcare settings.
The majority of participants (90%) have agreed that their clinical knowledge have
been enhanced through medical apps and the apps are reliable as text books (61%).
Eleven apps were accessed in the survey and UpToDate (78%) and Epocrates
(61%) were the most widely used medical apps. The five apps perceived to be
the most trustworthy were UpToDate (97%), Epocrates (93%), DynaMed (83%),
Micromedex (82%), and Medscape (81%). Considering the student sample taken
for the current study which does not bear a Faculty of Medicine, it was strange to
find out that minority of medical students considered Wikipedia (41%), WebMD
(33%) and Google (29%) to be trustworthy. (Quant et al, 2016).

Regarding the Sri Lankan context, though much literature was not available,
a preliminary study was carried out to find out mobile devices used by medical
faculty students to access information. Four factors named as ‘educational use’,
‘entertainment use’, and ‘basic communicational use’ and ‘free call use’” were taken
for the study. As the educational use factor received higher recognition (39%) similar
to study undertaken, there was a tendency to use mobile devices for educational
purposes by using mobile devices, majority of the students (85.2%) retrieved
medical information through web resources. Experiencing results of current study,
these students were frequently using Google (82.3%) and Wikipedia (80%) and they
use mobile device to read e-books (67.2%).Among the educational information the
students receive via mobile devices were retrieval of images (81.8%), information
on drugs (76.6%) and clinical guidelines (72.3%) (Ramanan & Santharoobon,
2019).

Based on the literature reviewed, a research gap was identified in Sri Lankan context
as the specific mobile applications used by the undergraduates were not prominent.
Especially the use of certain apps by the students can be used through Academic
Libraries to convey useful educational information to student community. This will
be a good opportunity for the libraries to feed users in a modern way.
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RESEARCH OBJECTIVES

* To investigate the undergraduates use of smart phone applications
(apps) for educational use.

* To find out the frequency of using different categories of mobile apps
by the undergraduates.

* To find out the specific mobile apps used by the undergraduates.

* To differentiate the apps usage by age, ethnicity, religion and A/L
stream followed etc.

METHODOLOGY

New entrants admitted to a state technological university to follow Architecture,
Business Engineering and Information Technology in 2018 was taken as the
population and random stratified sample consists of 317 undergraduates were
selected as the sample according to Krejcie and Morgan (1970). Adopting survey
method, a structured questionnaire with a Likert Scale was designed as the research
instrument. According to the categorization of mobile apps by Bohmer et al. (2011),
12 groups were listed and their frequency of usage as well as specific app in use
was obtained. A questionnaire used by Catharine, (2013) was also taken into
consideration.

Data was entered to SPSS for further processing. Cronbach’s alpha was calculated to
assess the reliability of the responses and resulted value was 0.7 enabling adequate
reliability to carry out the analysis. To differentiate the apps usage by age, ethnicity,
religion and A/L stream followed, and Pearson’s Chi-square test was performed.

RESULTS AND DISCUSSION
Profile of the Respondents

Total number of the sample (317) responded to the survey and 70 (22.1 %) were
from Faulty of Architecture; 18 (5.7 %) from Faculty of Business; 175 (55.2 %)
from Faculty of Engineering Technology and 54 (17%) from Faculty of Information
Technology. Out of 317 respondents, 58.4% (185) were males and 41.6% (132)
were females. Faculty-wise distribution of male and female respondents is depicted
in Figure 1.
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Figure 1. Faulty-wise and Gender-wise Distribution of the Sample
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Other demographic details of the sample are presented in following Tables.

Table-01 District from which undergraduates entered for the university

District No of Students (%) | District No of Students (%)
Ampara 4 1.3 | Kilinochchi 1 3
Anuradhapura 10 3.2 | Kurunagala 25 7.9
Badulla 15 4.7 | Mannar 2 0.6
Batticaloa 6 1.9 [ Matale 4 13
Colombo 37 11.7 | Matara 33 10.4
Galle 34 10.7 | Monaragala 5 1.6
Gampaha 39 12.3 | Mulathivu 1 3
Hambantota 16 5.0 | Nuwara-Eliya 7 2.2
Jaffna 21 6.6 | Polonnaruwa 1 0.3
Kalutara 18 5.7 | Puttlam 3 0.9
Kandy 18 5.7 | Rathnapura 7 2.2
Kegalle 7 2.2 | Trincomalee 2 .6
Vavuniya 1 3

Source : Survey Data
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Table 02 : Characteristics of the sample

No. %
Age
18 1 0.3
19 19 0.6
20 169 533
21 200 315
22 25 7.9
23 3 0.9
Ethnicity
Sinhala 268 84.5
Tamil 38 12.0
Muslim/Moor 11 3.5
Religion
Buddhism 263 83.0
Islam 10 3.2
Christianity 12 3.8
Hinduism 30 9.5
Others 2 .6
G.C.E. (Advanced Level) Stream
Macs 215 67.8
Biology 19 6.0
Commerce 31 9.8
Arts 46 14.5
Biological Systems 1 0.3
Information 4 1.3
Technology
Other 1 0.3

Source:Survey Data

Smart Phone Usage

According to the results all the respondents possess a smart phone and used
associated smart phone applications. Different categories of mobile phone
applications and frequency of usage are presented in Table 3. When respondents
used the apps more than two times, it is categorized as most frequently; one to two
times a day it is categorized as frequent and less than that is categorized as little use.

According to Table 3 Social and Communication apps (64.8%) are recorded as the
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most frequently used apps. Bohmer et al (2011) also identified that mobile phones
are highly used for communication. However according to Catherine (2013) mobile
apps are used for various functions other than communication and entertainment.
As such, the other most frequently used category is Search Engine apps (61.2%)

Further, Tools and Productivity apps (51.8%) and apps for Entertainment and Sports
(45.9%) were recorded as frequently used apps. On the other hand, apps for casual
reading, reference shopping, travel, health and fitness, finance and banking etc. are
of little use or no use. It was also found that use of several apps were having co-
relations with variables such as gender, G.C.E. Advanced Level stream as well as
district represented’

Table 03 : Usage of mobile apps

Type of App Most Frequently | Little Use
Frequently | Used (%) | (%)
Used (%)
Social and Communication 64.8
Search Engines 61.2
Tools and Productivity 51.8
Entertainment and Sports 45.9
Casual Reading 70.1
Shopping 60.0
Travel (Maps) 56.4
Reference and Libraries 55.4
Health and Fitness 55.2
Finance, Banking and 55
Insurance
Hobbies 48.8
Games and Music 354

Source: Survey Data

Specific Mobile Apps

Majority of the respondents (94 %) use Social and Communication apps and also
listed as most frequently used apps. Among the users, 47% use Face Book; 23 %
use WhatsApp; 18% use Email; 18% use Gmail etc. Twitter, Instagram, Messenger
record very low percentages.

Ninety five percent of the respondents use mobile apps to access search engines.
These users access Google search app to find information. Yahoo and Safari are the
other search engines that have at least 2 % of respondents. Eighty-three percent of

National Library & Documentation Services Board 65



the respondents use mobile apps for reference and information needs. Among the
users, 93% use Wikipedia as a reference tool and 2% prefer online dictionaries as
well as online encyclopaedias each. Mobile apps for casual reading are used by 27
% of the respondents. Their priority for casual reading through mobile devices is as
follows: 11 % prefer non-fiction; 4 % prefer fiction; 3 % prefer online magazines as
well as online comics; 1% prefers online newspapers. It is also revealed that usage of
casual reading apps is correlated with gender of the respondents (p=0.006). To add
on, 91.5% of the respondents use their smart phone to search academic information
utilizing specific search apps, reading apps as well as reference apps. Ramanan
& Santharoobon (2019),.Cross, Sharples, Healing, & Ellis(2019), Aravindh &
Thirupathi (2019) and Quant et al. (2016) have also highlighted the educational use
smart phones.

Tools and Productivity apps such as calendar, notepad, clock, calculator etc,
categorized as frequently used apps are being used by 86.1% of the respondents.
Most used tool is calendar (53%); followed by clock (18 %); notepad (16 %) and
alarm (10 %).Though Travel apps has been categorised as less frequently used apps,
91.5 % respondents use Travel apps and 98% of them use Google Maps. It is also
found that usage of Travel apps is correlated with the district where their school is
located (p=0.008).

Eighty eight percent of the respondents use apps for entertainment and sports.
Among the users 89% use YouTube and 4% use Netflix. Famous site on cricket
Criclnfo and computer game PUBG are some other favourites. Use of apps for
entertainment and sports is correlated with gender of the respondents (p=0.04).
However, majority of the respondents do not use mobile phone for hobbies which
amounts for 85.5%. Other than the cookery app ‘ITwumPihum’ mobile app used by
14 respondents, none of the do not have more than 10 respondents. It is also found
that gender is correlated with the use of mobile apps for hobbies (p<0.001). Only
55 % of the respondents use mobile phone to play games. Among the users, 21 %
like the game Angry Birds and 17 % like PUBG as a hobby. In case of health and
fitness, only 22 % of the respondents use mobile apps and there is a correlation of
gender and usage of Health and Fitness mobile apps (p=0.008), Samsung Health
and Fitness app is the most listed health and fitness app (6%).

Included in the category of ‘Little or No Use”, 43.8% of the respondents use mobile
apps for shopping. Respondents are familiar with E-Bay (50 %); Ali-Express (17
%); Amazon (14 %) as well as Daraz (9 %) online shopping systems. Respondents’
usage of Finance, Banking and Insurance Apps in categorized as ‘Little Use’ and
53.9% of the respondents do not use these kinds of apps. However, 93% of the users
prefer local bank apps such as Bank of Ceylon Mobile Banking (46%), Commercial
Bank Mobile Banking (16%), Peoples Wave (Peoples Bank) (14%) etc. international

payment systems such as PayPal, Google Pay etc.
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Most Popular Mobile App

Respondents (96.2 %) listed the favourite mobile app. WhatsApp has been listed
by 44 % of the respondents; FaceBook by 20 % of the respondents and Google by
13 % of the respondents. Most popular app is not depending on variables such as
gender, G.C.E. Advanced Level stream, faculty etc.

CONCLUSION

Since almost all respondents used smart phone and associated mobile applications
and 91.5% of the respondents used mobile apps to search academic information, it
is worth in designing mobile based applications to provide library and information
services. Educational use of smart phone technology is clearly visible in this
study. Most frequently used mobile phone apps are in the category of Social
and Communication and Search Engines. apps for Tools and Productivity and
Entertainment and Sports are frequently used. Apps belonging to eight groups
identified by Bohmer et al. (2011) are of little use. Face Book is the most used
Social and Communication app while Google app the popular Search Engine app.
Calendar apps are the most popular Tools and Productivity apps while YouTube
takes the lion share of Entertainment and Sports category. Overall scores go to
WhatsApp, Face Book and Google as most popular apps among undergraduates
respectively.

Usage of mobile apps in the categories of Hobbies, Casual Reading, Entertainment
and Sports, Games and Health and Fitness has a co-relation with the variable
‘gender’. Use of Reference and Libraries App has a co-relation with the variable
‘G.C.E Advanced Level Stream’. Finally Travel app is correlated with the ‘District
in which respondent’s school located’.

RECOMMENDATIONS

The user base for mobile devices such as mobile phones, palmtops, PDAs, etc. also
raises the demand for such devices to access internet resources. On the other hand,
applications in the context of university libraries should try to reach off-site users.
Not only information such as library hours, an online public catalogue, research
guides, and directional aids but also content available in e-books and e-journals will
be useful for users on move. Therefore, library mobile applications enable users to
download the content available via the university library on user mobile devices at
anytime and anywhere.

The ownership of mobile internet devices has seen a dramatic increase by
undergraduates in recent years. However, popular literature indicates that these
devices are mostly used for entertainment and communication. Both universities
and academic libraries all over the world state that they have or plan to have a mobile

National Library & Documentation Services Board 67



internet presence. Before useful, intuitive apps can be developed, the frequency of
use of different types of apps by this population should be explored in order to
inform the practices of those who wish to attract them to their web sites.

As Bowen and Pistilli (2012) stated university students identify them as advanced
mobile phone users. Further, Maghnati and Ling (2013) identified students are
self-sufficient in using mobile apps since they can handle without any expert
intervention and Wai et al. (2018) revealed undergraduate students use mobile apps
in collaborative learning activities. Therefore, it is essential that librarians as well
as other academics in Sri Lankan universities exploit this technology to make a
transition.
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ABSTRACT

The circulation desk is one of the most important places in the library, which should
manage to provide an effective and efficient service to the patron. The management
decisions that affect library circulation desk must make with a logical foundation.
Hence, the objectives of this study are to identify the variations of circulation rate
throughout the year; to identify the demanding days within a week of circulation
and to identify the busiest hours within a day in circulation desk. The data of this
study were collected using the statistical data related to circulation, recorded in the
Library Management System of the University of Ruhuna. Only the circulation data
of the Main Library were considered. Data were collected from 1st January 2018 to
31st December 2018. Data were analyzed using SPSS 20 software and Microsoft
Excel. According to the results, there were 47743 number of check-out and 47824
no of check-in within the considered period. According to the results, Monday was
identified as the day with the highest number of check-in and check-out. From
11.30 am to 12.30 pm was identified as the busiest hours in check-out counter of the
circulation desk. From 9.30 am to 10.00 am and 12.30 pm to 1.00 pm was identified
as the busiest hours in the check-in counter of the circulation desk. Based on these
findings, librarian can make decisions in staff allocation for counter services in peak
periods, counter opening hours and circulation loan period.

Keywords: Circulation Desk, Staff Management, Library Management, Reader
Service" University Library
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INTRODUCTION

The library network of the University of Ruhuna consisted of the main library
in main university premises and five branch libraries located in remote faculties.
The main library, located in Wellamadama university premises is mainly catering
for the five faculties; Faculty of Humanities and Social Sciences, Faculty of
Management and Finance, Faculty of Science, Faculty of Fisheries and Marine
Sciences &Technology and Faculty of Graduate Studies (University of Ruhuna
Library, 2019). Due to automation, patrons of branch libraries have the ability to
borrow library materials from the main library. The patron community is consisting
of academic staff, non-academic staff, undergraduate students and postgraduate
students of the University of Ruhuna. According to the 2017 annual report of the
University of Ruhuna, there are more than 250 academic staff members, 550 non-
academic members and 5500 students in the main university premises (University
of Ruhuna, 2017). Accordingly, the main library has to cater to all these members
in the main university premises.

The main library of University of Ruhuna consists of several sections and collections
managed separately to provide better services to their patron. The main sections
which contain the majority of the library materials are in lending and reference
sections. In the lending section, there are approximately 84,000 numbers of library
materials available. The reference section has around 17,000 numbers of library
materials. These two sections mainly have subject-related textbooks, general reading
materials and leisure reading materials. Furthermore, there is a special collection
within the reference section called as ‘Staff Reference’. Items in staff reference
collection issued only for academic staff members of the university. Students can
borrow materials available in lending and reference sections respectively for two
weeks and overnight use (Faculty of Fisheries & Marine Sciences and Technology,
2018). The staff of the university can borrow lending items for one month and
reference items for 15 days. Moreover, the ISURu is providing facilities that user
can extend the lending period of materials in the lending section without physically
visiting the library.

The other sections and collections, namely; permanent reference section, periodical
section, Sri Lanka collection, legal deposit collection and color plate collation are
not providing borrowing facilities. These sections and collections were specifically
designed to provide special collections for students to fulfill their specific research
needs. Students can refer these materials within the collections.

The aforesaid sections and collections are managed by senior assistant librarians
under the supervision of the librarian. To manage these collections, sections there
are several library assistants and library attendants working under the supervision

of senior assistant librarian in charge of the section and/or collection. Hence, to
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provide a better service to library patrons, librarian has to manage these workers
very carefully.

Library circulation services can be defined as “the full cycle of a patron borrowing
library material and subsequently returning that same materials within a designated
time frame” (Morris & Bullard, 2010, p. 1005). The circulation desk is the place
where circulation services are provided to the patron within a library. The input-
output process taking place at the library circulation desk known as check-in (also
known as returning) and check-out (also known as borrowing).

Currently, in the main library, there is only one circulation desk. The circulation
desk includes separate check-in and check-out counters. There are three library
assistants allocated for the circulation desk fulltime. Two library assistants have
to engage with check-in and check-out process meanwhile the other one engaged
with user quarries and directing them to academic staff members of the library. The
circulation is taking place from Monday to Saturday. Generally, on Sundays and
public holidays library is closed. The opening hours of the circulation desk of the
main library are 8.30 am to 5.30 pm. The number of items can borrow by different
patron categories of the main library are shown in Table 1.

Table 1: Number of items can borrow by patrons of the main library

Level of the patron Lending | Reference | Electronic
items items media
Academic staff 15 05 01
Non-academic staff 05 01 01
Undergraduate students 03 01 01
1st year
Undergraduate students 04 02 01
2nd year
Undergraduate students 05 02 01
3rd year
Undergraduate students 06 02 01
4th year

Source : Author creation based on the circulation policy of library, University of Ruhuna

RESEARCH PROBLEM AND OBJECTIVES

Due to the automation of circulation, issuing and returning of a book is taking a
few seconds in the main library of University of Ruhuna. However, the researchers
observed in some days and some specific time periods there is a long queue of
patrons at the circulation desk.
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Identification of circulation behavior of patrons is one of the key elements that
librarians can use in decision making for management of library circulation. Hence,
the objectives of this study are;

*To identify the variations of circulation rate throughout the year
*To identify the demanding days within a week of circulation and

*To identify the busiest hours within a day in circulation desk.

METHODOLOGY

The data of this study were collected using the Library Management System of
University of Ruhuna which is called as “Information Management System of
University of Ruhuna” (ISURu). The statistical data related to circulation such
as date, time, working hours in each day and working hours in each month were
extracted from the information system. Only the circulation data of the Main
Library were considered. Data were collected throughout one year period; from 1st
January 2018 to 31st December 2018. Data were analyzed using SPSS 20 software
and Microsoft Excel.

Number of circulation directly depends on the library opening hours. Circulation
rate, simply number of circulated items per day or per hour, is a major criterion
that librarians can use in decision-making (Moore, 1993). Accordingly, the average
monthly circulation provides a clear picture than the number of circulation. It is
a good indicator to compare the circulation between different months. Hence, in
this study following formula was used to calculate the average monthly check-in/
check-out.

Total items checked in within meanth

Av Monthly Check in =
verage Moncaly Lasck m Days open during month

RESULT AND DISCUSSION

According to the ‘Information Management System of University of Ruhuna’
during the year 2018, there were 47743 number of materials borrowed from the
main library and 47824 number of materials returned to the main library. These
results show a higher number of returned items than borrowed items within 2018. It
is because some items which were borrowed before the considered period returned
in 2018.

Figure 1 illustrates the monthly distribution of number of items circulated within the
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year 2018. According to Figure 1, the highest number of check-out were reported in
July (5969) followed by November (5960) and August (5312).

The same pattern can be observed also in check-in too. The highest number of
check-in were reported in July (5449) followed by November (5431) and January
(5387).

Figure 1 :Monthly distribution of the number of items circulated within 2018
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As illustrated in Figure 1, in March there was not any circulation reported. The
lowest check-in and check-out taken place in April was 2149 and 1784 respectively.
This is due to the non-academic strike took place during March and April. The
library was closed during the month of March due to the strike. In April library
was open only for 12 working days. Consequently, less opening hours caused less
circulation.

Figure 2 demonstrates the average monthly circulation throughout the year 2018.
The highest average monthly check-out were reported in November (259.1) followed
by July (238.8) and February (212.6). Further, the highest average monthly check-
in was reported in November (236.1) followed by December (232.3) and February
(221.1). As shown in Figure 2, the lowest average monthly check-in and check-out
were reported in May.
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Figure 2: Average monthly circulation
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Source: Author creation based on Information System of University of Ruhuna

According to the academic calendar of Faculty of Humanities and Social Sciences,
From July to August their students had study leave and end semester examination.
Similarly, in the Faculty of Fisheries and Marine Sciences & Technology students
had study leave in July and November. Furthermore, they had their mid-semester
break in November. Their end semester examination was in July and vacation
in August. Students of Faculty of Management and Finance had mid-semester
examination in July and August. Hence, there is some relationship visible between
the student's study leave, examination period and vacation time. Further studies will
be useful in the identification of the relationship between library circulation and

academic calendar.

Figure 3: Date vs. Check-in

Figure 4: Date vs. Check-out
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Figure 3 and 4 demonstrates the variation of check-out and check-in pattern with
the days in a week. The highest number of check-out and check-in were reported
on Monday followed by Thursday. Students can borrow reference materials for
overnight use. However, if they borrow a reference book on Friday, they can keep
it until Monday morning without paying any fines. Hence, most students used to do
this to keep reference books a little more time with them.

Figure 5 shows the distribution of circulation within a 24 hrs time frame. For
illustration purposes and easy interpretation, time was rounded up for the nearest
30 minutes. From 12.00 pm to 12.30 pm was the busiest hour in check-out counter
of the circulation desk. However, the rush in check-out counter starts at 11.30 am
and stopped at 1.00 pm. The lowest number of check-in were reported from 8.30
am to 9.00 am. Normally, the lunch time of students and 4 staff of the University
of Ruhuna is from 12.00 to 13.00 pm. Hence, it is one of the most convenient time
periods for them to visit the library.

Figure 5 : Distribution of Circulation vs. time
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Source : Author creation based on Information System of University of Ruhuna

As demonstrated in Figure 5, from 9.30 am to 10.00 am followed by from 12.30 pm
to 13.00 pm was reported as the busiest hour in the check-in counter. However, in
the morning the rush started at 9.30 am finished at 10.30 am. The lowest number of
check-in reported after 15.30 pm.

Students can borrow reference books after 3.00 pm and have to return them before
10.00 am next day. Hence, this peak time is due to the return of reference books
before 10 am to avoid fines. As explained earlier 12.00 to 13.00 is lunchtime and it
is convenient to visit the library without disturbing other work.
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CONCLUSION

According to the results of this study, during the year 2018, there were 47743
number of materials borrowed from the main library and 47824 number of materials
returned to the main library. The highest number of check-out and check-in were
reported in July and November. The highest average monthly check-out and check-
in were reported in November. The highest number of check-out and check-in were
reported on Monday followed by Thursday. From 12.00 pm to 12.30 pm was the
busiest hour in the check-out counter of the circulation desk. From 9.30 am to 10.00
am followed by from 12.30 pm to 13.00 pm was reported as the busiest hour in the
check-in counter.

RECOMMENDATION

Based on these results librarians can take decisions related to circulation to minimize
the queue in the circulation desk. If they have enough infrastructure and human
resources they can open a special counter in the circulation desk during rush hours
to reduce the queue in the circulation desk and save patrons’time.

Furthermore, researchers can conduct further studies to identify the factors affecting
circulation behavior of patrons, such as the impact of the academic calendar;
vacation, examination period, academic work, and free time.
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ABSTRACT

Reading and thereby acquiring knowledge directly contribute to the development
of people and reflect upon an advancement of a community. It accelerates the
development of a country. This study examines the availability of Pradeshiya Sabha
library facilities, usage of the facility, the reader-satisfaction and the community
attitudes towards acquiring knowledge, in readers’ spaces of 60 selected Grama
Niladhari Divisions in the Batticaloa, Moneragala and Mullaitivu districts.

This study was carried out in three poverty-stricken districts (according to HIES data
2016) to examine the status of the public libraries, accessibility to public libraries,
user-satisfaction and their suggestions for further development. A random sampling
method was used for the study as per the population based on the particular Grama
Niladhari division. Sample size of the data covered 1200 households in three
districts and 400 households from each district.

This paper argues that there is a need to establish more availability, usable libraries
and reading spaces in order to enhance regional development. The study endeavors
to establish that the more the accessibility of libraries and reading spaces, in
a community, the better their usability and their overall impact on regional
development. This study proved and established that from the selected districts,
Batticaloa has a 49 percentage of readership, and 80% reported that the facility is
not available and therefore they do not access the facility in Mullaithivu. 34% in
Moneragala reported that the library facility was not available. 80 percent of the
total library users in the three districts were females and 55 % of total users in the
three districts reported a low satisfaction in usage and access for library facilities.
The library facilities are also in an advance stage that encourages the readership.
It also proved that lesser the facilities and access to libraries, lesser the readership.
It was identified that reader satisfaction is low when the facilities are not been
adequately maintained. The study further manifested that in all districts women’s
readership is higher in comparison to men. This research emphasizes the need to
develop peripheral libraries and facilities for equal access to all, outside urban areas.

Keywords : Knowledge-based-development, Library facilities, Reading materials
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Information Needs and Information Seeking Behavior of LIS
Diploma Students of Uva Provincial Library Service Board

E. Dharshini

Academic Coordinator, Badulla Regional Centre,Open University of Sri Lanka
dharshanadharshil3@gmail.com

ABSTRACT

The present age which we are living is the ‘Information era’. Information has become
an essential component for the growth and development of a society. In any sector,
people are searching information to achieve various purposes. Information-seeking
behavior contains the searching, locating, retrieving, and using of information. The
purposes of the study are, to examine information needs and information seeking
behavior of the students who are following Diploma in Library and Information
Science at Sri Lanka Library Association in Uva Provincial Library Service Board,
Badulla, explore the information seeking patterns used by students, determine the
satisfaction level of the students of using library and also investigate the difficulties
of students while using library. The study is based on survey method. A self-
administered questionnaire was distributed to collect data. Selected simple random
sampling method was used as the data collecting technique and SPSS software was
used for the data analysis. As the results of this study most of the students responded
to recommended reading, gathering notes for assignments, making notes are the
main purposes of using a library. Lack of study materials and insufficient materials
by medium wise especially for Tamil medium, not enough computer- internet facility
to the users were the problems which students faced. The study suggests that, to
improve the awareness about the library materials and services, library orientation
programs conducted the administration of library should concentrate towards users’
needs and also consider the computer- internet facility for the students.

Keywords: Information needs, Information seeking behavior, Information sources,
Uva Provincial Library Service Board, LIS Diploma students.
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odIGUT LOTEHTEW [revs CFemau FenLules [revs OHEID HHeued
cllehepren 1QliGemmon onTeNGNHefeh HHausd CHenausmseir LoMHEIDd
SHaed CHBID BLIHMD
SPpsd

BTD 6UTDAIHB QbhdH WBID HBAIL WSITGD. SHBOUTHHUI FHTUIHHHE0 HHaIGLSH6N 6T
alengourest  CQUmBSIOTNEH  alenfFF  lalpHHuled DFHIbd  &eval  euenFFFuied
urflwene]  CFeoeuTdHmEF  CFalbhs  aImSOBE.  WaleHe  Hegl  LisvGaumi L
CrTEamsmeT DML AISBETE 6IHHIMB  FMIHH cUHBUIIOTET  HHEUML  66)EeTH
sei(pld CHlpH0HTiCL MBS OBTEN. DIHBHEVIOWI LD BHET H6  UTDBTET  (LPILPEUSHILD
BHBMEL  HWETHMET  QUNTLILISBESHD HOMFTT  PSHTIBRIGEMEDT  MIDUIDTS — HITEOSHMBIGHEI
FHBIPH BN,  HMTEWID  HITCVBHMIBET NTW  HBAUD DIDWIBIGENTHAD  HEFH  HB6U6D
Cremausmul aNeOHFHHINNHI. HBAISL HILIOHHMAULTHOTEL Diewel Ffluimesr Gnyd g0
Fflumenr  sugeuHFHed  HBeusvL Liwemeflenwt OFsipenLwl  GouswiBo. @H  @euGeuTm
BIEVBHIGEMOIBID HEMEOWITL L DOWITGD. AHHIL6T @ ETVSHHMHID DIBHBUTEL
QM FWEHHaBHID suenfFS, oilelmbs @& e s UL LILIGSSBSI.

IbHaUMBUNL  QEUCRITH BITELHIPD Hedl SvHBlenen DenL WD CF6ilanGar Herg
BHLmDBMENF CFUIH ITFHTHeN6T SHHg BemsvenwD @ WJHdH (PHe6d 6UTFHTH6N 60
CHmeUBEMET BIHL_LITENHRIGT6NT GauemT(BLD. DIGHTeSH] LiLleTenymells sHeflliLl L GHenaudssnerL
UIHdH CFUIWLS HBHaIs0HMENL LILNTESGNH HleSRIS6T6 CFUIOSHBeN6IdH SHT6wI6VMLD.
o ewienioulled EQETeNBUI FePHLOTENHI HBHAUGLHEMT60 BIFLILLILIL (BelTengl. 6T6a@e  Lo6ull G661
HB6UL BHWAUBEN 2 LI DleUetid DmaHEH CHemaubemenu|ld Henme| GFulsugsd
BHBOULHOT (P UHEHD CFISHHIBTBeN. DUBHIOL BTN HelpLUTEelsn  HIHmHsH
SywrelIudevd GOIULIL HHHH6NMe| LBiNESH HHaIs0 CHTemlBeTendl.

SeeuTpl el Helelr DISBMBTL UTDATIVID DieUeITFH DineilHH CFBLTBHTNID o8HaHD
CFVIHBHIBDB  HHOOTEH  HIAHONT60 2 (HAUTHSIUL LG HJe)| (eDIulelul)  6T6TLIGI,
2 _FMoHe0 IeLeVH UGUUTUWISNBSTEF GFSfealILULL 2 6ulend  [HHDeYSH6T  oBBID
YeiteflelLigmhisenTas suengupibalILGE aTBEH. AHIHIL 6T HBH6U60 (230HL0F SILIHLP6)) 6T6ITLIGHI,
gHTaUH @@ WD OFHTLIUTS Ds060H WTITIH @ BUJ OHTLIUTS eupRISLILLL
DIVEVFH  BBBIGCBTERIL. 2 _eTendSHeNTE  sUenTellsvdhsemild  QFIWLLILIGSSBEH. Syl
BT6VE LBBID HBeU6L eNEhEhTarHHe0 LIWSILGSHSILGL @ (pHawmer el WTEd
HB6U6L BHemed LOBEILD HFH6U6L BFHL6D BLHMBH DMIOBHSBIGTONSI. DHBHWIMIS BITEVSBLD,
HBaI0  MlEhEhTENHH 60 2 6iTeNL SHBLILIL (HeiTen  FbHemelddnl BIG6T LMWL HHBeNSBUITS
BT6VE LOBHID HHeU6L 6lEhEhTID DMOFBHI. &0 2_6iTeNL_SHLILIL BTN @  Heie
FbHMNNBILLOTH HHOID CHMAUBEHD DIH6T BFHL 6D BL SHENHBEHLD

QenmisTEILUL (B LY HpUIeBEHID  (PTCIBESUILLBH  ImEBmeT.  DHHeImHUTe0
HB6I0 CHemer (MOBLFDWNMIPG GHBHeeN) 6T6iiLiend LsTaIHLOTBID  6IeNTUINIHSH6VTLD.
DIBHTOUBHI HBAUL (PeVHIGB6M6T IAUITS @ BUJ 6THTUTTHEOMB DieLeVHI DieUFWILDT6s
Al WSS  GHBNISHGWD. E6IImBUWTET  HBaILH6MEL  DMANHHID  DienetaufleigiD
CaHremauBemeNUID LLTHE OFUILISITIQUITHSIULISV6D.

RHHB6UD CHMAUBET 6IILIGHED HBAUSL (LPSVBIBET, HBHEIGD GUIQENRIGHET, LILIGTTEIT &6 601

P IL|ewTT6Y OBBID LiWeTenfled SHeLalbleNsy 6IeILIGT 2 6T6ML MG, GLUTHieuTs Ghmaa e
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FPHHIH60  6T6060TH  HBOIVBEHLD  QHRIBmeHEH aIMBUTICEW  STewrliLBLD.  stenGeou
HBUMVL  QUBBIHCETETET  siHHelILN] gl CHewoubsTen HHEUMHED  OTHHTLD
SMGUH Pl GHMHDH BTV  6T6VMEVHGH6T  Hed CHevauswwl Hewme| OFUIL
wpub. e6iBer BHemaubCasBL GUITHGHSHOTH HHAUMED HEIGHNHBHTE QUL (LPEHBUITS
HB6U60 BFHL 6L 6Tamid SLUID DeWEBSH).

Haaud BxpLed  (Information Searching) eiemid  ugwoTH, HOIBUT  DisLEVSHI
GBI SHBBNFH  HBeUsL BFHewauewull LJHdH QFIws GUIL DibsH HHeUneL
SHEMILMSleUSBGSD  CUBBISQBTETUSBESLOTN  SEWIGLD  (PMBUWITS  Sis060H Sl BLILILOTES
UfbIOBTETeMILBHBEH.  REUUHBWTE  HB6U6L BHL6UTNH,  QHOUTHI LTI,
Qm usiulemer (PRULSBETES SHIOTHDS GLBOSETHTEHHMIL 68T CIHTLTLML WIGI.
UFhHILL B STRILLGBID HBeIL aleHIGaTmL GUul QUTHSHHOTE HEHaIMeVdH BHL 60 psuBLD
HEWIL_MBIWIGOTID.  EeIaInsEUITS  allGHedl HHaled GHBID HLHMSHUIL 6T  GTL Fyi L
UsTS HHalsd CHGBID BLHmE (Information Seeking Behavior) sewwdpg. oigmeais
DHEHET HIDHE CHMAUUITE HEHalmevd CHBHM, LIULIGTLBHHIS OB HwL (LPenmnaCenT(h
A&l OBTLILDLUWIE. HHBaIeL ChHemelenul HenmGamm RHEHL 60 BLHMS (PoHSIUIGHHINID
QU BIBGI.

o euiemioufled  FBhHe HBoIL CHme BLHMBUDL Ul  DBIHGA  HeI  E6VdHEHHEM6N
QVGAUTEH DB BTV  6T16VMEVEHGH6IT DML AICHTH BOL(PmB  FTJHSH 2 60%6 CUTHI
el wniseler  euenjFFHCamBm  CaussHdled CFWBLL SaniguialeTads  EYHLILITEN.  STJ6urD
SeiTemMBU UIBLID HB6I60 WlBIoTEHEar ompsiell L gl. sTen@eal SmeBaTt L HHBGID FendHoHTensll
QUBBBHH M0 2 6wl _Tesl  CUTL 19HH6IMIDSGHID FHOBTHHD @6IOITIH LD SHENIdELD
HB6U6L  CHL6L LIPEBID  OI6V60FH  BLHMS HLLTWIOTS RHBHCeuewIBLD.  HH6U6D
MG ML UISHSHIL 65T OHTLTLDL UG ASHTOUFH HBOIGD (LPEVRIHET DVEVEHI HBH6IEN6VLI
QUBBISHCBETETOISHBEHTE QIO (LPDBHET  RHIGT 2 _6iT6NL_SHLILIL_(BETT6N6n.  HBHIEOTEIH
SIFFILNUC L oBpid SFFLLIULTS augaimibeilsy srewriubalsimen. HFFL L L snaldberlsd
GPIUTES BIVH6T, UHHFHmBH6NT. FehFlenBDH6N, HHOID H6MehFUIMIB6NT, DHBTTHSH6,
Umed RHIp&ei, LgsHgmissT GUTamenalseEnhd AFFLLILL THMISHEHT Emieil (HbSHer,
HBAID HINHHOENHIGH6T, @6V @6VILISO|BEHID 2 66 MG, ReINTBTeN HBaI0 BGFHHLID
BL HMBHUITESHI 2MAIT (DTHTN BIT60E CFenaldbel FenLiullenmr Eevmiend HT6vH FenLiuleanmed
BLISSILUGBID HT6VSH  OBBID  HEBals0 olehehTen 19liGemmiom  oTemialfHell b sTeleITy]
SIMIDHEI6TeNS sTeiigh UBPlul CHLeomads SISO DDIDHSHIGTETSI.

SibHoImBUNed  2emeuT  IDTHTem  HIevd  BFemeussit  Feouuiemenr (Uva Provincial
Library Services Board - Badulla) Gumpibsersnyuied Ligensn 1OBHGID  GQLOTEITTHN60
LOTOUL L BIHEHHHTR  BTeVH CFemeudmehdEHTen  aI6MOTel @ Bpelenorsd  GFwumul B
QUM OBHI. 2_ewTeniouled EevmienHUT6T 6Jemail OTHTEMhIGBEHL 6T @LILIBNSHUNsD Heler
HB6U6DL GHTHGOBHIL LI (LemBUTSVID 2 60HLOUIDTSHSHD Lisiemeniulledr &S(IQD 610G LDTEHTEID
LsiterenL_airsGal  DiemLobSHIeNeNSHl. 61aBal Dibd FauTeney GeuBMIOEHTETAISHBHTE 2emeIT
orsrent  Femll  GoBOsTeTEnd  (PWBFHEmeT GUBIGLDBTS TETEN  HTevd CFemaldHei
FemLl 200310 Sem(B BBl LS.

BT6V& LOBEBID HHAIEL QHTLTUTL 60 OHTIHEOBIL Lidhend 2ameiT 1pdhaHeMei (psvgHen SiLlellhad),
2 _BuHAHHme DN (HHd OBBID euehIBeTeT LWeTUTL H DINeNHHSbBTN 2 LTl
OTT&HSIONS o LIGWITalgha LwsTUTL 1genenl QUBISBEl. Sbsll Lisnllaemen Geumslulenl wiF
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Qb QUITHL(H 26T6UT LOTHT6WI  HITEVSLOTENH LIGHINET LOBBID OLOTENTTHEM6D  LOTEIL L
WHHW, CUTFH LOBBID UTLFTEN6V HI6VEMIBEHHGLOmL G RenewilienLis Guewll oig6
oD SILNell(hEH S BHTeN UTUINILISHMET QIPRIGALD HBAI6O CIHTLFUTL 60 CGHTIAHI LI 6
BBLILICTSHMET 10HHEHHE CUBBISHCBETHEHSND HH6UL HWB SiNSledH Hmenend O\HmewTL
OHHENMTES HID 2 _UWITHSH 26T6UT LOTHTen HIevH CFemeusel Fenll e1HTUTTHE GBS

QFFOULTOIS, HOH QUOEGMLLTO UBHeNeT  TaI L oHHUW  BIEVHID,  HTL6
Blireursd S LML, BI6VSHIBEHHBSHLUT6OTEN HSHINIOLIL] DSTEUT LOTSHT6WT [BHITCOBMHIHEIT,
QOTEIITEHEM6Y DTN L BITELHBIBHEMET 2 _61ToNL_Has QFWBLIL(H eImEBBE. @He LlyHmen
Crraamismen  Tel(hHd), BTG LIJnmEEhHETaIE, DATF  AMIOLILGHDHEHHBTRHI,
afHHHHHBGH WG, 1oBwId  NflemsT  dpeold  eupBIELILGSEH  CFamelde  6l6im
SIQLILIHL UL Hengl CFemeueHUl 6UIPMIF  D6TEUT  LOTHTEN DSBS HID 2 WFsHI)
QUBBOBH. DIHHUMBUID DMAIT  LOTHTEMHH0 [HIT6VS  LOBMILD  HH6UO  &EhEHTEID
F1ibd CFwLOFHBe  OHHOHTMH  FPSHMSB 2 (HAATHGHNAHBHTH HEHIMB  FibhdH
BBMBOBIHEMN [BLTH SIS GBS,

DIF60 CBTIPIDLILI LIVBHMEVEBLDSHHET60 BLTHSULBLD BHT6vH LoBEBILD HEH6U60 elGhEhTeu
BBOSEBBIUID  ReVBIENS  BHIT6VSH  FHISHH ML BHLTHSIUGID HT6VS LOBBID  HBH6)I6ED
alehebmerr  1lIGenmoT  HBMBOHEBUID G HHHEHMAUBMTGHID. RFHev  RHEHL 60
AT LOTHMeW HT6VH CFemadHeil FewLUleT [0S LOBBID HBI6O 6llEhehTe 1ol IGeTTLOM
wreoalfHeilesr  HEalcd BCHmaudeT WBEBID HBeIL BHBID Bl HMBHMUI  SNFTTen6wT
(OEZINEz0f %R

SibHaImaulsd  Gevmiensd HIevad  Fhisd  (Sri Lanka Library Association) — umns)
Crra@I6UTEl, SBB, CFWeLAMIAGS o pIilayaaiasid BBID Hos  Fibhd
URIGSTITHMIBID HHIMPLILNNI GUBBI DIFHET (LPVID [HITEVHID, eUWILD  LOBBID
HH6U60 Mialuisd Hiempulsd Fmbal ellenhiGSSIB @ MWITE EHEHHEaIemIBLD 616N
Reis@LeT QFuUBLLG QIBSOBEH. DIBHIOTHHTIOSNS  SHBHBIOIGTOTOS, E60RmMEHUN0
QuBBIMAEB GBI (BH FmBl6ITe0 [BI6VHID, USIIHIBET, HBAID BCFMeldHErhdHTe
WaAWoTer  OFHTPOIPHB  SiewoliuTs QUIBIGNCHTH EHITVE Hevald HI L BIHn6I
QURIGHH60, QFHMPL HIRIHMET 2 (HOUTHGHH6D, HITVE HEVEs0 DTAULPENL WIAITEH6IT,
SwlsHeMNmLBWL @  Gewewilienll  gBLUBSHH,  HHBaIs  LFIoTBBSa B Ten
ANeNENSHMETE  LOHIBLOTS  OFWIOLIHSH6D, 6IHTHTVHH0 BT Iged BHemer eBLIL SHanlgul
BIT6VSE LOBEID HHaI0 CHemalmenen CHTHHF QFWBLIGaMCHTH FiBbHd HMELENLDEHHINIHI n6
BTevd OHTIBBIHBUTsL Bleweubm Led BGuTes Esuds@GL el CFWBLL (B QBB RIBEH. Senel
BVRINE BI6VH FhIGHHE HMTCHTHE LOBHBID eVHETE iDL WTEMILIBHHULBS OIBSE.

CuBampPlu ReusHenan DML AISBHTE RFFHIGLTOSH  LevGauprer  OFwBBIL L RisenerT
WPTQ(BHEH  UBBTBH.  DuBmIeT  RECHLIL T QOBTLIUULL HTH  DIDLOAUSI,
OHTPO(LPEHB  HITELHTHET  OBBID  HBeIs0 elehehTelldenTad H&HF 6B el EyD
BLTHeMe Hevall LBEID LUIBFUND QUOBIGMIOSHH0, BLHHV, S BULGBHH0 OBBID
b CHTEHHHBGL QUTHSHSHOTE LIQLILIEGSEM6TH  LflHEHINTHSH0, BLTHHD AHTOISH
QSIamBH BBMBHEMET H LB QIHBISeN6ITdH60.

BAIIMBWITRT HBMBOBMIH6T60 HT6LH OBBID HBeed alehehTen Iglienmior (Diploma
in Library and Information Science — DIPLIS) &Bens0pa (wpdbawionensr@. BILIghaE,

Siudwiome  BHIevsd  eneniulensst  HWTT  QFWISEB @ umflu  QFWBUTL Q6
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eomiend HTEVH FRIGD CFUIG IHBOMBEH. DASHHIL T QFFMISHH T  6UPHIGLILIHLD
HMBMIOHENTENH DJF OBBID SHONWTT HIWM FTJHSH Bmieuamiseiled LHaldes CFjHaHe0
BRI uSUWTOIBE DIRSSHESILGSGBMIOUID @ GEUULSHHES DIDFIOTGLD.
DIHHAUMBUI G6VmIENS HIT6VH FRIGLOTIH DTF AHSTID CUBB  Hpieusmissil s
O&HTLFUmLW  BHIeusmIGemen Yl f  QFUISOm HSTID  CeTewi LydHngsuns
DML WTMLILBGSH S (HeTTeNHl. EHBEHIwMmIG HTeVH WBMID HH6e0 elEhEhTenn 1gl1IGeTTLom
APSIMl oL L MIGemeT 2 6oL SBWCHTH  clpeiiml  IBL  HTEVHNSH QLD WITHSD
OsTemiL gl SdEsBmHEBBIWTIgE SO, FHhisend WLBBID hidSeod GuTEs eyl
Gumflsaieud Lgmhalwl  Heveowmiseaienr o 16 GBIUUTE  OGeTIpbL, Sy, &Tel,
WITPLILITEID, UL &S  oBmIbd  ugblensm  Gumsiip @ miseafed  BLTHSLILIBGS 660
QFs0 ugIemenuled Fmisem GomHuled ReEsEBens UPRISLILBGSGIBH. Sy, OClBTIPLDL]
gmhswmiseaied (Wwibbiomfiseilsd @QEsBmd BLTHSULUBH M. EHBHTEON  SHTJ6w0TD
auenTWmIGSLL L eflfleyemguwimeniyseilsl aleMmiGEHD LS| OEFuIwlLl L  oTeieufser s
6760016001 & 6M B ULOT GHLD.

OaTLFFFwns  19liBsnmomelled 6Bl &L L BIGMENUD Henme| OFuls BUT  I1gliGeTmiom
FrafHemipll QUBSH HGHEH UBIICHTH MbdHI AIHLBIGTE (LPelsd EeVHInd HIT6LH
FRIBHH 6D DMIBHHIND CUBIUSBETH HGHH MU DIHLUI6OTLD. RFH6 QBT FFFUITHeD
BT6VHSH  HIMBFT]  HMBMIDMHWIOUBBI  TPelsd 2 WfHlensvenul SHL W  SYFFHIGBID
LsVRIMSLILIL L QFWMBMSIL L BISM6T [BLTHABHB MBS, DUHei GLBIGLBTES @svmienduls
SBOUTMHUI BTV Feipsd  penemiuieniled 75 FHeieHHBGID CoBul CLT] Gevmiens
BT6VEH  FRIGHHTED HBmo CUBBaITHCaT. RdHBend CQBBILTaE  OHTeNeVdH606]
APSV(PLD  IPBIGLILBAGIBEH. 2 6uleniouisd GHTEN6VHH6URT  APsVID  E)6)I6)N6NHE HBENEHEN6IT
QULPBIGEHRIHT6L L) W]l (65:5%: 2 LDIT 60T 6)] & (6Th &b (& LD aINSlWIBlensv LDIT 60T 6T & (6YHLD
LWISIOUBSSguITEl RbeH alblipens  auruiliueladSamal. Huimid aled @H6HL 60
urtidesr onglitenuflsd RdHaBenSECEBemw GBrgwTs alflemrssT wpsuld OHTL [H6m
LOTEIRIT BN U INBEL LIGSHSHLILL (BeTendl.

PMAIT LOTHT6W [BI6VE CFenausmel FenLufemsy LigleneTuilsd BHLTHSUILBID HT6VSH LOBBID
HH6I60  allehehTer 19lIGeMTIOT  HBeNSHOBMIUNSL (P&l 10U L BIGETMEID JBHSHTD DL
(50) oTeTIRITHET  EenentbBUILIL (BeTenen. @eITHEmeT HOD, Hmisenmd CuTeIn  Een
FHwrsad LFCss FaHlwmseab, aiuwig FHULTEaID LT FAUTH|D, GHTH60 FHUITH|D
Cap L oreuialfHeT  QEEBMBUNDENSH  OHTL (HSHQIBIT.  FlbdSIpsmID  LOBBID
ebTUIBBIGES DMIDH6T60 2aIaIT 1OTHTEm HTevd CFemel FenLuier olifleleny LD6wIL LInIG6r 60
alfleyenyasi BLTHSLILBGS eTBe. olflemIsendd FapHIDaidhd DTS aITFhHEHTBID
CarLausb@flul BbHBTVSHMBLI  LIWTLIGSHHIS BT, SSIQITBI6  BITeVSI  LILISTLITL 196D
alfloyenrsendGF FopsalsHde0 o6 CBTHad 1L (BGID  FOLmIeIglsoemey.  OTBITS
@bloTeRTNTH6T  SHETVSHH e LsVEaIB BHMaIHEHHHTHAD  LIUIGTLIHHSHIS 6513601 .
SINTBTEN  LOT6RIRITH6N 6  BIT6VSL LWSTLTEH 1oL (BlD DieITHeNH HHBeusd CHemelsEpiD,
5BV BHL 6V BL HewH OHTLJUTEN SLIPIOTeN NFTTeneUITS RHEHL 60 DIMIDHHIETETSHI.
SibHeImsUNsd RCHL 606 GBTHsmseTs (Objectives of this study) Lsiiaumd el wikisei
61(BHHIHOBTETEMILIL_(He6TTeren.

National Library & Documentation Services Board 93



1. omeur OTHETE0T HT6VH CFemeussel FenLUTemTed Liglenenmuisy HLTHSULIBID BHIrevsH
BDID HBeus0 elehehTen QLGeMTION HBENBHOBBENUIH OHTL(HLD LOTeTIEN]TH6 601
HB6U60 CHemaudel, HEaleL BHL6L BLSHMSH UMY elFTrenswr GaFu1gHe0.

2. SlbLOTEmTeNTHeMeNTsd LWsTLGHSILUGLD LsGaupIl L HEHealsd CsHLed
QUL (LPEMBHEMET  E)GUIHIBHT6TI6L.

3. SlboTemelHefen BIevd LiTeuenen OHTLTLTeN HHLHBensvent LI 6v.

4. SIDOTEMOUTHET HITVBHMBL LIWTLIGHSHID GUTHI 618T6HTHE S 0Im
LT FFenenasemend  HemiLi5l&H60.

5. uielB@ 2 1 LGS (BT6N LOTeRIalJHeNTs0 HIevdHdHe0 EgHlalemnyuieib
UWSTLUGRSSULIL B IHESIIB HBAI6O (LPEVHIBEHHGID, IO HEHENL UL
2 EIHIOWITEN HBaID CHemaud@GHlD el _Bul sTelaITBTaOSHTH 2 me)(Lpenm
B6V6)SIGHIMBGI 61601 TTUIFH6D.

6. uelBE 2 L LBGSHSULL (B6IT6n LoTewreujaHenTs0 @ Hlaenyuieid LWeaTLIGHSUIIL B
QUMD HITEVBHHHE0 HTWILILIBID FHH6U6D (LPEVMBIGB6ITT  6)IQaIMBIHETHEHELD,
SIATHEHEDLLI 2_6mTeNLIDUITE HFBAID CHMAUBGHID DIH6H 6196l HIHBE LD
QmL B eTITBTEIOSHTH 2 _Be|LpenB Hleve d6HIBHl 6160  UTTUISH6V.

7. SIbOTERENTH6ME HHoID BHL6L BHLHMBUID OFeL6UTEHGF
CFIHHDHInQUIITBTEN HH6IEV PsVBIGEaT6 CFHFIL BHTeVHHH6 6lhHenalBE
BHEBDBH 6T6TLINSHD  SH6wTL N FHev.

8. olbwrenieuyaee SHBenaECBEILLT CHTLITLMLU HBH6U6D
(LOEVMIBET SHBHTBHT?, DIUBNB  DIEUTH6T  LILIGHTLIG H SIS ey ?
LWaTUBSHHeNe0me0OILSNED DSBS STTEOID OBBILD — DIHBST6  LOTBHBI6UL
uBPBlL SH60HSHIMTWITL 6ns0U|D GLOBO\BHT6ITET6L.

Ampbs  oyle  wopulwedsr  ouglumLulsd  CsLeldr BmHuilsy  DbCHTHSMHISBEN
DIMOGHHID DML WLCUBBI QFHeeuTen &6 s end LflHHIemnTHEHLD (LpeiTenaldsaLILIL (BeTerTe.

Syiley @peopuiwied

Qurgleuts  uie) (wenpuilweoreiidl, Hre)] CFaflbsHsv WBMID DeuBenBl  LGUUTUIR
QFwIH60 6168 B SNl WHend 2_6TammhSEulHEEGD. DibHalmsuisd GsieuruialBaG i &rey
CrafliHmev QHTLTLI6L Llsioumd U6 (LPEVRIGM6NT 2 6iTeNL Sl siensn. E&HECHL eomang
allehehTer (LPemBUNLINIGE RewmisEal GLoBOBTsTeT LI (BeiTerndl. BHenen 2 BISILIBHSHID
atenaUieomesr  opule]  (wempuilwBs  LWETUGSHSUILL BTN .  DibHaImBUTL D66
FMbd @ TS H DMHEITNH. RHBHTE QauriialBeTen  HellHaHleulss
alesUled allamesosThdn SO BB Arisen  Gomhuied  sumflésiul B dpeiyl
UL BIS6MaID Lufsuid oTemialfdensT  HHDHHe Dlglileml ulsd 0Hfla0Fuisn iemel
udTOUL (B HBOIVH6T CQUIBLILIL L 6. SHeMoUILIDL UL (LHLBMeVdH HIH6NTES Senel
LWSTURSHSILL (B pUie] CoBosTeemiiul L g).

SIBHTROUFI, frisenr  QmPulsd oewwphdH BIBUSOH. B elemmsHeETHHIHHEHD  (48),
S0  GorPuled Siemwhs @Qreih elaMmeELETHHIGHEHD (02) CLTHSHONS DLIS|
(50) elemEBCBTHEHIBH6T USTULLLaT. SFHed BFeuulbsll L HT6v 6T606N60HEH6T 45

94 3rd National Library Research Symposium - 2019



AT HOBTHEHIBHN60 1OTHHTOL DHTauk 90 aipwrarauBsiCsn L UINBSTE  HI6)H6lT
QupiulLer. @EUUTE @QbH laTHOBTHHD DAaTHNH HBWHOBB, WL L D, Gomg,
BT60&  UTeuswenr @By, Crreasld, HEeusy elenmisefler Smi, Gurgiorer  SHeienio,
FHEUHBMev, HB6UL UGN EMLL, HBaIL CHemaudel, BHLL aUP(LMBSHEI,
SieIImBH6MeT SHLILBlemsv, GombluiglitienLullsd HoHeusd euenmibemen CFHfIli, BHIT6VS
Bxemausmeit, NS L 60H6T GUTE Lisv el WimhibeneT allemhOlBTHHE0 2 616N ddlUIgH60
psuBo BHCHL 66l CHTHEMIBMET 61 (BouSHBHTeN HI6ydHeT CGHafaurs &SenL baloLBmBe.

SILLeuenemt 01 : oaeuT LOTHTE BHITevd CFemeusmssT FenLuiemmed Liglensmuled BLTHBILGLD
Qevmiensd HTeVH FenLullell HT6VE WBMID HHeued ellehebTen QLIBMTIOT HBEMBGIHMBIMUIS
OHTL(HID DTEmTIENTHET (DL L MIS6T FHuImer LGLILITUIS])

OQUBICLIBIBEHLD BEVHSHIENTUITL OHETHLD.

sTelalend (pUWBFLTUIaID DHSBHTE HT6Y Q6B BHBGD. DibHouensulsd RNHCHL 6060
epsolons Llsaumd QUBIGLIBIGMET BiHL_WIbInQUISHTS EMHHHEHI. GUBLILL L HHaI60H6N 61
Sl uied omemreueeflen QoM FTibd ol WkE6T, elJHendl bHIevsds LF6eausid,
DISHBEHTeN  BBTHHD, [HIVH LTOUMEN, HB6UL BHWeU, HB6USD GUSTRIBET, HIHEU6ED
aleNBIGT6  LIsVGamILL L ellgeumisemen  GmULBme, DalJHeEmenlul  LIjFFenearser,
SIUBOBSH  HTLULUSBETH  D6UTHEIT6D  (PTemaUSHBLUILBHOMB  UD(LPEHBEHET  DHToUH
UflHIMTHET  DSHBHIL 6 DUTHeNGH  HHUg)  Mewev umpIl QUL L Helsere
SugliumLulsd @bH OUBIBUDI mhHEHIETENH. R0 HTVS LTem6T 6enId G
alfle) enTHEHHHTH AMOAUMID BHIT6VH GUTHHMS F6l OB} EHTUIBBI  SIPENLIDEH6NT6D
SLLTworsl UwWeTUBSSHINCHTH gemenl &lweno BIL&eflevd g@renelBarer amensd Flev
Lorewreu&eilLb sTeiL@Semg. QeULImIb Gordg wrswued OHTamdL s LLIBmsulsd
DIHN FHNBID 101BHEHMBAITH DIMIDHSIGTENHTEL Nflelen] BT H6Ile0 eTIITBI EeITH6NTSH
RQeueuTuie] FT1J BLEHMS NHEBBMSI 6laimd THHTED EeiaiTule] QIDTUIHBUITSS
OsTem(Beiengl. HTevd LiTalsnanuiensill QUTBIHHaImMIUTy HHBIOTE &6l daI1PemIDSH6NT 60
SFHB  UTelemsl BT LGS OB,  QUTHITs — GIboTemelseT — Felldbalpeniodeilsy
eI CHTHHMIBEHHHTH BITVSHMBLI LIUIGILIBHHHIS GBI, RHmem @66l L 6)6n6wT
(PBULD  BTEmI6VMID. @60 2 6ol Sl (BeiTen  QUBIBUMBMI  eTenTenillbenddei LSTILL (B
SemL_HBILL L 6llenTOBTHHIGeMeT (Lpeold CUMBLILIL L 6NaIdHENTTELD.

Sl Leuswent 01 : 2emeuT OTHT HITevH CFenaudHei FenLUNeTeL LGenemuled HLTSHSLILIBLD

@6UBIENB [HIT6VH FeMLIUTET [HIT6VH LOBBID HBAIL eMehehTen 19LIGeMTIOT HBeNHGIHleNUIS
OHTL(HID LOTEWINTHET (DL LMIB6IT FHlWmer LGUUTUIe])

LOIT 00T 6T & 61T EERS T SLOD
L 01 20 02
WL 02 15
LD 03 13
QoTHHLD 48 02

(PGULD : DEMENT LOMHTET [BIT6eVE BFemaudel Fewll - Lsemeluy snasGui®
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I Leusnent eiimled Lig omenial&Heilel GILIHLDLIT6TeNOWTaIeNTEH6T Fmidsen GILomdlenuiu|b
GUILUTE 96% eisHlomaralseEnd HHEHELTETE HOD LoTemalJHsT ol LD @6slsd oL (BHLD
Ameuy FHeisHHe gl uied Fnplen 4% Hevalenuld OCHTL (HEBIBINT. SHMBHM6
BITEOIRIGST  LOBWID  HOL(PHBFTT  LITFFMUBEHLD  HLHHIOFWUTLLILULH — Disn6
R5CpLe6  (palmruisd @enemrbsLlLL (BeiTen DCHGaemen DHBHSMTe  LIflHEHIN]TSHETHLD
Cyfésliul(BeTeneny GBI HHHHSHI.

Sl Laienemr 02: [rVS LITQIGHISSTEN SITJGRILD

LeTOUC L spsugsalsir | Ligheveldsesiiui i - UgevsdesiLn L -speusaile
BT BBIsSHT sTEnTa e meusmatlal sraniienlldend FaeisID

aTFILSHBHTS 50 08 16%
SPGB HHVHHTH 50 09 18%
U &HIDT&HBILL L 6D6ISHN6TT 50 13 26%
QUTF SHFHEVIHHTH
QUL HEHSGH 2 FTeISHBHTH 50 12 24%
QuTHICUTESBHTH 50 01 02%
HEVHSHIMTUITL IS HTH 50 02 04%
LIgl6veTT & BLILILTSHEm6SB61T 50 05 10%
QLo HLd 50 50 100%

epeold : LB FHHENBHULL L N6 \BT S dHIbH6NT

SIL_L_6n6mt N7 6011365 6T0T D LsLGeum L BB B MBIk ETHEHHTH SuielB@flu
OTEURITHET  SbEBTVSHMS o Lwndlddlsmery. udgiul L olamboatdHaibaeisy
ugleveldaLILIL L en6)H6rTe0 SIS HLOT6 ET608 LIT6) 60601 BpBTHEHIOTAIH]
Ul &HIMTEHSLILIL L eneusenen aITFILSBHTESGHID. DSHTOIH QIHMBHH olfle]enTUIT6r]H6NT6eD
urL FeHwrs uflbeHlmIHEILGID HBAIL APGOBIGEMET HIHBLIOTEH ITF S HIBTT. DI 60T
SiLLeuememuiedr Uy SIbHHHTE  alfleenIWTenyaenTsd  aIPRISLLBLD  @LULSHL HeN6TF
QFulwa|b DFHHLTE BHTEVBHMSL LWLTLGHSHIS BT SCHEUTIBI gJensiGury @&mldhs
FHNBHHH Ly auTFILSBHTHLD, GHUELUCLBHHMESTEHD, CUTILHICUTSSBHTHD
LILLISSTLI( G185\ 63TMB 60T .

S L aienem 03 : LALGLBHSHIOHD HHaI6D APSOBIBET

L TUUL Leneusberflen | ugeveldbasinL - Lgleveia sl L -
CLPEVMISHGIT sT6u0Tem oem & 6061611601 MEUB6EI6HT  FHeNHLID
6163016001 &b 61 &b
uTL el uld &M BIT60&H6I 50 33 66%
GJEMEITUL  RITEVH6IT 50 06 12%
& ehdlemebBH6iT 50 01 02%
UGS flben e H6IT 50 03 06%
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LOT6u0T6) T 611 601 50 02 04%
GBI D6

LIg5)6061 8B LILIL_ T &H606) H61T 50 05 10%

QLoTHHID 50 100%

apeold : LB FHHENSHULL L N6 BT &I H6NT

S Lelenem  ApSINSlell  LIlg  BITVSHHHL  SHTERLILBSIONMD  HH6UD  6I6TIRIGEHEHHEMIOW
QDIOTEONTHET  LWTUBHSHID — HHOUDL  cpsmISeT  GHTLFuTe  U@GUumieensd
Q&FuIWeVTID. DHHAUMBUTID DI L 6NeneT  ST6WNQeN Ly DUHBIOT6N  [BIT6VS  LITEUDEN
CrTHHMmIG6NTS U &HIDTSHSLILIL L 6n6)HENETT QITFILSHBSHTHLD, QLILIEDL_SHEm6IT
Qewiweors  SemiLPuliul Lg. B&BeaBU I Laemen  cpaiflsd s FHeislD
LWSTLBSH SIS HBHAI60 (LpevIDTd LITL N UID & BITELHET DHDLIDHSIGTON6N. DISHBHIL 601
GPHH FHNHHH DlgliiHLUll6d 6eJeneIl BHIT6LH6T, LGHHFHmEBE6lT, oTeralHer 6
GPILLEST  oBEpID FehdlendHEmHDd LWTLGSHSILGH BT, Rene  AMTHENH  HIT6LH
UTeIsHenCWITH @HHGBLILINS BTID SHTE6OTD. EHei cpsvld pulelen GrTeHesHHMBESMBL
QUBESIQUI (LPIYAITENEH! LOTEIITH66T HHBaIL BCHLevID BHL 60 BL HMBHUID HIT60EHHH 60
STEILILBLD HB6U6D UeMHRIS6T BBID SleuHellsn CHemausenL e CEGERSL CHTLTmLsb
OB 601 (B6TTEN S,

S L eienesn 04 : oarum orsTem [revs Crevaussh FeoLuiel preSHHAN HHGUNS
SremLBSdp Hoaed aeomss (Gwomd fHwns)

. LS L en6ud 66 uéla)aﬂ&;asul'm_l_— uglevefldbaiin L -
CLPBVOMBIGH6IT , . EMEUBH6IT 68T . .
6T6U3T oM 5 6M . .. maUBET6T FHeHID
6T6u0T6m M
Qo
9
9 2 2
q
& . & S = B
2 |€ 2 |z = p
5 3 F |® ) &
urLelLund &y BIre0&6I 50 26 06 03 52% | 12%| 6%
6JEMEITL  [BIT6VE6IT 50 03 01 02 6% 2% | 4%
FehFlenad el 50 01 - - 2 - -
UGS fHen®HH6IT 50 01 01 01 2% 2% | 2%
LB evell GBI THMOIB6 50 05 10%
Quordmid 31| 08| o6 62%| 16%|12%
50 50 100%

DI L eIeHEmT [BTeTHeT (NTHTTID L6MeIT DTHTE0T HTeVH CFenalmel FemLUTe BHITeVHHEHE0
SBOUTHI ST ILIBHESIOB HBAISL (LpevmIBeT Qom FaHuImes LGlLuTuie G&Fuiwi (Beierme.
DIBHTUFH RGNS L eIN6wT, DL 16D (PSS gL ILInL_UT60 HHLIDHSHIGTENEH. HAHTOIS
LOTEOTRIT B EHBEHDH CHEMAUUITER HHOID AISTRIGEMETUID D&HeT EMUIL BeDevenUIU|D ER&H60
fpeold  BewiLpweomd.  SibHauemnsulsd S uielB@& 2 L LBHSILL (B6IT6N  LOT6wTeN]HerTe0
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AaianemTuievid LWETLIGSHSULL B eMHBSIETM HIT6VHHEHIE0 HTEMILILIBLD HHAIL (LP6VRIBEHH LD,
SIQTHEHEDLUI 2 _emIenoWTen  HBaI0 CHemeuds@Hd R BCui 2 6o 2 _memeud
OpHeMOUBHHIBGTBH. 2 einoUled  HIVSHEBMHMUIS  OHTL(HLD  LOT6wI6TEH6N 60
QuepbureoT@eny  FAmisenauTHCern. @I (H  FmieusSTUNST E6VMmINSE HITEVH FeDLILITED
uglewenuied BLISHSLILBSEM HT6VS LOBBID HHAIO NEhEhTerm 1LIGETTLON LOT6wIel]aH6r 60
98 gFHaisTaIENTH6T FMISTAITH6N. SHBEHTO HTFeNID NHSMeNS Fmigem GomHuied
LB BLISSILULOTGID. 616Cal  DiaufHeng CHemausemsn  Hlenme|6FuilbdniguIaTsI
HHEU6D GUCTIHIG6T  HITemTLILIHES 6360

igajeny

2T  (OTHTET  BHIT6VH  CFemaudben  FenLUTeTeL  LGHMeMUNeL BLIHSILUGBID HIT6LS
OBHID HHeUL &llEhehTe I9LIGeMTIOT HBNSHOBMENUIH GHTL([HID oTemTeITH6N6 HH6IED
CarmaumsEnd, HBaIL BHL 60 [BLHMSH UBMB elFmyaemienul CHToHsTHd OB
RHBHL 6060 GHMHDH TEIEITHEHMLUI  HBAIL CHwel DAITHNH  HBMSOBSEHU
FMbHHSTHC DInbHHI6TeNenD HewrL BILILIL (B6iTengl.

SICHBUTEIM DTN HeTeTe0  LWSLBHBIILUGD  HEBaued GHLed  LsLEaImILIL L
allfl(LpemBHeTed HTeLHEET DH B LIWLSTLGSHSL LGS STBH. DASHeID GSMILILTS LT aill wib
FTTbHMeNBEHHBT CHmAIILTEL aITHendl CHL60 BLHMBUNIH HHBD CF6LRITHE
OF V15 BB BBSHI.

s SUINBE 2 I LGSHSLIUL (B6iTen TemalfHenTed SgHieemIuisvid LweTLIGSHSIIL B
QUMMM HITCLHHHE0 SHTEMIILIBID HBHOIGD CLP6VBIBEHHGHD, HMTHEHML_UI 2 GWTeNLOUITE
HBaI60 CHmaIBGHID Rl Cul 2 meyupenm GGTL L0 Lev LTFgFemensmset Sipsluiiii’ (Beiere.
DIUBBIGT  BCHMEULITE  HBH6UD  OUGHIBET  [BIVHHH0  E6L60TEND, BITVH  LITEUSHEN
O TLFuren Sypworen SiSleNeienip, LIPeDID eITUlhg, SHTEOTOSHUITEN HBHAIVHENT DIEHHID
STEMIILL 6D, @BOBUILBHSUILL L HEBeaIevHee  @GHemmboHeneuten Smiil, puielBa@flu
urLelund &ny  elenhisefler @Gemmeuten Llydlesi, wremeusefle GBIl  LBBTHEMB
BHMTETOTHS HHaIL CHmaIbGHD HHalcd QmULIBGWmLCW GBULILHHEH Renl Geuefl
Q&ipl  STeuilUBeugsId Sulelsd  SeTLSWILLL &l  ReneusbEnd  omenreujseien  Cnby
alerwens, el b, GuTd@GarsHadl CUTEIBENAIBEHID HHDIDTETIITHET  [HIT6VHHMSHLI
LWSTUGRSHSHID CUTEH 1HTCHTHEGHHM LITFFMeSHeNTHD DML TGS LB 6360

SIDITenTeNJHeilel  [BIevd LTalened OHTLjumer Hmig Hewevenuws HNGD  Gumrgi
G&PHH reuaufHellel  HHoucd CHMOUBEHID DAUTHEHMLUW CHL6D  [HL HNHBHEHLD
BIT6VHHH60 HTILILIBLD 6I6THRIGED DBBID HIeVHHH ML aIPBIGILGID CFameusBenm(®
RULIGemsUTsd  QUEBLDLITETEDLOWITEITHET — HHUSHBemsv  Gmmbsd UL H3HECeu6wW
AmEHBH. SBHULIDID F6v SO OTEEUTHT HHBID HhIHNH HH6UL CHemauHenenLl
UiHa GFulsugdlsy Lev @LTUTHHm6 613 TCHTHEHA G, 2 6WIenouled DTIT LD EHT 60T
FoUUTIL GY6VmIend HITeVd FeoLUlaTed BLISHSUUBLD HIVHSH SBMBMUWS OCHTL (HLD
SOD TS EHH0HES SO Ol cpsv alflojmyseT @m@ BLTHBHLILIGHIFH06M6L.
SD Gomd peold BBMBHMUIS OHTLY GouctrBLomuled H6UTH6T EUCUTHOUHLD BTL 1g 6T
ULITSSHL uFUIeID &Hewrg, OBTAQL, WTPLILITEID S16060&H WL L6l LIFThHaiwl
BemeowmbiseNGeoBul GHTLy GalewrBLD.
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Ui CuUTEGaTHSH, HFH auFd LBBID SHGWIL uFFH LIFFFenanssT STJeuonsd
DIBH BT HLOLD LOTEIENTH6T NHHBMNHMUIS OHTLJoUHls0emev. SHHIEN6VUTEID LIGIen6T
gmhaw Blemsowidhaled HemL Qumid Fmisen Gomdl pev eiflelmIseEns@&Gs Fopslos sHal
uf engsemend SO wBmId  Guisviorullesr  Fmisen  GomPuieid SBBI BBMHEMU
O&TLFUH @@ UTflul FeureuTGD. EN6NSIMBWITET FaITeNeLUD OlauBnsl OBm6iTen (Lplgu b
6160 UTUSHIH60  (HEVTD L SHHL G HOD oTewioufHel SBmI CeuBnlayLons
@QrewiLmd WL LSHIABGSD H&HFH OCubpsienenoujld GBIUILHHEESHTGHLD. DCHGauemern
IFHVL @ oTewiedl B0 Gevmind FHWITE SO OO ePsOD (LP&H6VTD 1oL L S0
WPHT Hlewsvenw! GUBMWI UTTTLeNLW|D CUBBTT 66U @(H FIBUILILDFLOTGLD.

eIBel  @SITBTaeHTH Sdbal LTen @GpHeneoulsd GMldsh SBmedemuld 6L (Hl6ms
RbETVBHHF60 S LTWIDTHS SN  QomH  (ps0  HEH6U6L  (PeLURHIGET  GBILLTS
urtLellLWid  &M1J  HBIe0E6T  DHHTE  SrewililL GeuewiGlo. Remaren  Bssiailub
SIFHHID BT LGS OBEH.  HEHCaImeN pleler  CerdsEsHHer  LAFHTaToTSS
STem LB Su1elB@ 2 1 UBHSUILL(B6IT6N  DTEIRIJH6Te0  BITeVHHH0 EHIalenTuleid
LWSTUBRSHSUIUL (B UHSOB  HHOUED  APsUBIBEHHGHID, DOUTHEHEDLUI 2 GHTENLOUITE
HBaI0  CHmaub@GHID B Cul  eIIIMBTEESTH 2 BeUPeNB  HleVeHlGIBH  6T6TLINS
S0P Gomd apev wremeifHeflss Fryilsd Gprdhdlen CHewel, @mULIBELWOemLGur umflul
Qv Gsuell 6Tl Bloveysusnd BHID OFHeMouTad HEOILHBIUIEOTD. DISHBHIL 60 BIEVSHIHEH0
AUTFHTHEHDHE Homller, QNemewil UFFHH6T  GUPRIGLILL THOUID @  GHBUTLTHE6)
UTFeSLILGSHBE.  Senal  pulelle  dpeold GUBLILLL  HIQHMeNd  HeVbE IMIUITIQUI
Leteo] QUIBMG  (LPI96)EHENTTEGLD.

Lifibienyseir

RHCHLITLTE  QenmisTauilll L LIJFFmasendbaral  Feo  UfbIHIENTHN6MULD
AuFHe] (werGorhEamg. Remeu QUEHLLTID CuoBdpBiwl LjFFmaisenddd SHIalTs
SIWORAIBHTH HIeVBHH 6 LFTOFIIL, HIVBHHE ENevHE, CHTHBBIBMET DeHL LG
ETEUT LOTHTENT DHBMENSH HI(PWTHHAID 2 _HeudbdmBLD. Disleuendswmer LiflhbaHIen] o erhe..

1. BTVBHHED HEBEIL QIRIB6T, [HIT6VE CFmeDHeT IDBBID HBHAID  (LPEVRIGHEIT
F1ibd elPlIemTenel AHBHHH0. Senel ITFHTH6N, FAPHID LOBBID HI6VSH
Senenlullenhb@GD  eIpmIS GalemIBLD.

2. ysdw LOT 60T 6) T &(6TH b &) [BIT6V&HLD FMbhsH V(T HBLD6)HEMETTULD
QFWISVLDT6)BENENULD BLTSHEH60. BbBTEVHHMBL | QUITBIHSHeUMTUT0
BHB6eMH OB ETHLD, OF W6VLDT 6) B 6THLD, FH L HEDL (LPEDBEHETHLD SIFBHID
QAL DOUBIIHTE DUBBIL @ HSPFF HFeoTs HILVSD &1 el WHISEHLD
2 eTenbHlUL  Cauewi(hlo. iBHled  HIeVHH HILG  svevdl  BFsiflliy,
BI60&S LWETUTL (B (LpemBEsT, DUH6  (psuld  CUBETIQUl  HeiTenLDS6T  GLITeiis
QUPIBTL L 60 [HBLDOHEMET [BL_THIH60.

3. BTeVE  Lwenmenjsefles  GHeweussl  LOBEID  DUTHENH  HBeUeL  BHL6D
BLEMBBMENT  IBHH — SUBBBEG — (WPOT@Iflend QIPBIB. DSHTEUSHI
6T IGUT&HID BIT6VH QUTF ] 61T 601 BHmauHemeNdh H6)601 83 B0\ 60T (B
BT6VEH  BLOIQHMBHMeT  BoBesteten  Gauewi(Bd. GUIILUTES — HHe6d 66l
Gameeusiaisst CUTHI DisLLVHI DHBE (T UTFHMHBS ChHemeuwimer, FmbHsH
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10.

Lwenell b BHInQUINaIB6T CSHTLTUTE HHeusd OUBLILL(H DiauBedm CETeiTalaTe)]
UL 1gulsvled  EememtSHEHIb0\BT6iTen  BauswiBLD.

BOL (LPeNBHBHBM HHAIL QIGMHIGMENUID CFmaIHMENUID QIPHIS (LPUIBF &HEH60.
2 eutenioufled BITeVHEHEHE0 HTOTIHUWITET LIHIPENID ITUIHSH HEHOIGD 6I6THIGBENHLD
algaIkIBEHD  DCHCauemem HmUHwBB CrameuseEnld @IEMIBE LOTERIE]TH6NTEV
P Letengl. et 2 flui sTeuHABEHBL  BBOBLILIGEHBHLILIL 6D6)BHEM6IT
UgTfILILST ep6vlD E&@&HmMBLUILITL DL &  HeMlJdbaHe0TID.

elensibdHmerer eneniulenenssd CFenalbHIDTHH0 DHHIL 60T SHBOLITEHSHUI BT
0% GBFemalwTenTHeEndH@E GevsHsd HmBMIDHMeN GLB  aIblaT L6,  Ege
(PEVLD BITVBSHSH6 allengeumen LoB®ID SUgHuwiTer GFemeienul QIPBIG (LIQULD.

BTeUEL  Lwemenjaeflssr  Llenenm Led  SHHHIHHMeN  GLBsd.  DHBEHML
BT6VE QL WRISD6TH SHULIOL(GF QFWUBLUGHHD. RH6ET (LPVID  QITFHTHM6ITH
HEUT  (LPIQULD.

BI6VSBLI LIWLIGTENTHEhHE e, Genemiul alFdHemnul eJBLIBGHH. D&l Eeienmul
FsHHNH CHMEUECHBL DIMLOIBHTEL DHTAOUH HTVHHBOHBL DML BHTED
BIT6Vs  auTFHTHeMe  HMLUH WLLHDS IAHBfHH60MD. ReHBHTam  GMILILTE
Qemewil CFeMaISHETH GBBIGOBTETNSHHHD &I L Hemnd QITFSFLID GLMBEVTID.
@& e cpevld Rewemiul euFd Mg urmoflinienen GoBGsTeTemsvTD. E6vmIenSUTs0
Quridaumass  QuHLLTeOTEN  OUTHI  BIVSBISETET @@ 6UHLOTEN  (LOEVLDTSH
QemeTIds &SI L 60D  DIEWLDHEHIETENS].

BET60& LOBMID HHAI6V allchEhTed HIHM FTHH HBH6ED QIGNMHIGN6N (LPLDOILOTLHUTEID
SFE LIgHBeflled BIeVBHHL UTFHF6T LILIGTLLI9BE HeIHHe0. 2_ameniouisd
Fiiseir GQomPlufed BmendenUl OHTL(HLD LOTENIITHEHHHS CHMAUUITEN FHH6I60
alemd SmUland iFHed Gevdld LIFHEeT G6ieniouiTed DisneTal[HHE&HD GH5lHH
HBaUmevl  CUBIHeL v @ FUT(HSST  STemiliLBESemenr RHBE 6svss
Lgglseilen cpeold SS5Telensdl BIeWLUIGVTLD.

SIS SIL_ 60 @evmImns [BIT6V& FRIGBIHBHIL_ 60T G enemibSl SI6)T SH6NTEL
QIPBIGLILIGESEB  BT6Vd  OBBID  HEeued  olehEhTen  HBNSE  GBMlenuid
SO LBOBID wISe0  CTIH  PEVIDTHAD  BLMTHSH OeIT  (DTHTE  [HIT6VSH
Cremaudbell  FEOUWTENSI  (LPIDEDLOWITST  QEHBHIEMIDLISHL  QULDMHIE  QUBITEUTEIT] HEn6IT
elmeniddl  OFWwBUBOTUTST — omeuT  OTHTeWT  Fewll  OBMID  GBHS
BTVBHHHMEHID @60HEGHHBMET EVGHAUTHAD eNTAUTHAD iDL UIdhdnBLD.

QEHBMBMUIGS  OHTL(HLD  OTEIRITHET  JBHACR QNbHMMNBMENSH QBT JHHI
UuIss Osulgy omemeufsefer 2 sHelujlaid SHRBNH HHaIeL BHemelsmer
Benme|0Fuisl Garetem  (pujd. @I GUBIULILGamIgu el uwid  serartlaieisy
DMAIT (OTHTET BIT6VH BFemaldbei FenLiuflemsd EdbaBendullest &60 DL L MIdkEThd T e
HBAIVHET L BISW  QOHTESLILSEHEHD  IPRIGILLH  TemalfaHellel  HaHals0
Capemal HenBaCFUILINLIGSIBEI.
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1. oiHEIL 61 omeurelled  STEWIILGD — DUMGHH  BHITVSBIBMEIUID  Een6emiHdHl
O\ BHBNHEMUI G(HRIS| 6D EMTLILIGH BT 60 AULO (LD EDBHEMETULD DISHBEHTE0
QUSTTOITENTHEMEMUID  QITRIGEMETUID  gBuUThH  CFuleudHs  cpsud  FBHHOHT®H
BET60S FAPHHNSH 2 (HUTHS (PIQU|D. AHBE WSD Deudlwiorer el wikigelsd
QmAungiLIsHL UNeVTE  QISTOITENTHEHLD,  HBEUSL  QUETRISHEHID  Di6wmSedn
BTOHHBEHMMB  HHOUSL (P60  QUQONRIBEHLD OHAD DeudluIbd. SFHe  Lp6vLD
Crypwns  elflamrsement LBy SBeNEMWSH OHTLHD  LOT6RIOTHEHLD
OpTemeuHHeVeN  (lpeUlD  GBHTL(HID  LOTEIITHEDHD  SHEHTEVBHBHOT  LLF6eur
RIHBHIMPLLL 6T CFUWIOSHMEITEN BTV  FAPSHMS 2 (HOUTHESH  HhIH6IHI
umIseilIenU B0  (LIQULD.

12. 2 Lemouintg HOD LoTeieujseflls CHemeusnl DiGHTauH BHI6VS LOBBID HH6I6D
elEhEhTeld HIMB FTJbdH HBAIGD QIGHBIGEMET HIIEVHHBHED  IIPHIGHInIQUINITEH]
Brevasld GFwBuBTuisT amgs] GhHemelsmen HenmaCFUILl (IQUILD. EHBETH
HIOD  GIBIGBMeNS  CBTeaIeNe QFUIHED, HITEVHHHL 6 FHI L HBIH6IT6T  APeVLD
LOTEUIRIT B EHHBEGL CUBBIGECHTTeN Galemi(Bld. Remer EeTenIld Lisv CeuBnslaeEndE
QU FEMLDDH G LD.

13. @6vminad HTeVEH  alehehTer 19LIGsMTIOT  HBeMSHOBAIUTNGIT  LTIDLISTEVSH S HHS
Qeiipiueny  QrewigBSHL  GoBulL  oiFew Qevmens  FHlwimer, UL
SlgliLenL_uileomssr SO, Fmisen GLomHlebaTen FTemSHiaemernil CUBMBIeTeTenLOU|D
GBI 55555 oo  Qeemid  EIDIOTERINTHNEH  HBAIL  BHMauHei
WPe»LWITS L FemilGHSULBLOTUNsT SeibsuBnieeT omeurallenss GHTHES Hewev
FTUISGLD.

RQeupems BT OFTGHSHH Chrhdle  SpuIelel  (pevld DS BEMUTS  BeuTL AU L
Ly&FFenensehld DAHBHTE  (PeenaubslUl L UfbHienrsend Suieler Gphmdabsmissmen
H3aU0  CoHemen BBID BT CHLeL BLEHMB OFHTLIUTE  DIEWLOHSIGTETENLOU|LD
PRI HHHH &l WD ELD. GoBammiul LOT ot 6T B 61Tl BT HILD SLUIITE6T 6T GHILD
UfbEHINTHEMET  HEDL (LPeHBLILIGSHHIOIHE (PO  DOIQIT  LOTHTEm  BIevH  BFemeudmeit
FooLulenmed Lglemenmuiled BLTHSILUGLD Qevmiend BHTevd FeoLulel HITeVE WOBBID HH6I60
allehehTenr 19LIGenmon  HBMHEHEBeNUISH QHTL(BID oTewIITHeM6T HHaIL CHeMeIBEHLID,
HB6UL BFHL6D BLHMBHBEHDHESG BB CFmeusnul eaulpms (WaICHTH BHIT6VHHHOHID
26T6UT  LOTHTENT FEOLUTUBID RoVHGHHMT SVGHNTH DML UL (PIQUID. EY6leenSULITE
Cremaumemenuld DiHTauH LflbHIenTHELILL L DeIHMmeNTUID BB  BHHIT6eVHEHI 60
CumesTsitenLl B eumD CFenaumsmenud Goaid elhdHa CFUINISHET ApeolD E6TaID LV
CeouBpilaemsl QLB (LpIQULD.

2 emiemloufled osmeum LOMHTEWN FenLUlell SN(LPpEHHH0 BID LMFHS el wid osmeureler
SBOUTEMHUI  [Hlen6V.

QEUImID S6iTml DIHEL L6y  DIBBHIG6T. GUIUUTE S6iinl DS H  HlenBHeilsvid
@oTHTeNID aIeNTFS QBB QIHEIMNS HID 2 _6IJeVTD. BHMHTH 2EMIT OTHTE HITELH
Crameuuien UmIB6TIL DHHD RHLLMS WLBIGS (PIQUTSH HHTFETOTE 2 emTenOWITGLD.
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2 SFIHHIEDABET
6U6M6VEH S 6T
U Seomiens HIevs gmisidhttps:/www.slla.org.lk/

] seeur wrsmem HIevsd GFemeusmer Fewuhttp://www.library.up.gov.lk/
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ABSTRACT

The study sought to identify abuse of library materials in the Sir Lanka Law college
library. User malpractices of Library materials by highlighting, underlining,
removing papers/parts of the page, damaging barcode labels, call number labels
and damaging or defacing library materials is a threat to the library collection.

Such practices can be described as abusing of the library materials. This survey
was conducted with following objectives; to identify the various forms of abuse,
to find out the reasons for the abuse and to suggest the possible solutions to protect
the library collection. The survey was conducted by using questionnaires with close

and open ended questions. Students (120) were selected for the study and out of it
102 were respond and the rate was 85% from preliminary year, intermediate year
and final year.

The responders mentioned that text books were mostly abused material in the library
and respondents gave their answers to the ways of abusing library materials mainly
tearing away pages, folding pages, writing on pages of the materials. According to

the reasons for the abuse of the information materials, 76% of students mentioned
that high demand of a particular book, 72% limited copies of the information
materials, 64% poor photocopying machine and 59% indicated selfishness. The
respondents proposed a variety of strategies to protect the collection too. The study

recommended that abusers should be subjected to heavy and well defines penalties
and mount cameras (CCTV) in the library. The number of copies of demanded
text books should be increased. Improving of photocopying services of the library.
Introduce and electronic system as RFID machines. Regularly reviewed set of
library instruction should be drawn.

Keywords: Theft, Vandalism, Mutilation, Malpractices of readers, Law collection,
Law College
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INTRODUCTION

The abuse of information materials can be defined in terms of theft, mutilation,
unauthorized borrowing, drawing and vandalism. Mutilating library materials by
marking, underlining, removing pages or portion of pages, removing binding,
removing barcodes, removing call number labels, damaging or defacing library
materials seriously affect the library. Abuse of library materials or mutilation and
theft in libraries is a serious and harmful issue in any library.

The Sri Lanka Law College functions under the Council of Legal Education to
administer legal education to persons who desire to be enrolled in the Bar of Sri
Lanka. The Law College is the only institution which offers a complete course
of study leading to examination for those desiring to qualify for admission to the
profession. Law College is the only gateway to the legal profession in Sri Lanka.
Members of the profession are called Attorneys-at-Law.

OBJECTIVES OF THE STUDY

The objectives of the survey were:

* To identify the information materials mostly abused by students in their
library.

* To identify various form of abuse in library materials
* To identify the physical damages on library materials.
* To identify the lack of appropriate information resources.
* To identify the reasons for the abuse of library materials.

* To identify the most common methods/opportune time for stealing and
mutilation.

» To identify the possible solutions to protect the library collection

» The various measures in place to detect stealing and mutilation in the
library.

REVIEW OF RELATED LITERATURE

The misuse of library materials (prints. non-prints and e-resources) through theft,
mutilation and other form of abuse has posed serious challenges to academic
materials. Karin de Jager (2004) in her study stipulates that materials use in
academic libraries take place for a considerable number of reasons by students,
researches and teaching staff. Students may need library items in preparation of
papers and class assignment for establishment or verifying facts or in the tracing
of historical development over a period of time. Researchers, teaching staff may
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use library materials in order to keep pace with the development in specific field
of interest (Karin de Jager, 2004). It was observed that the library delinquency
literature is heavy and the researchers are many and varied because delinquent acts
are certainly not new phenomenon to libraries.

Tefera (1996) stated that user delinquent library could result from the following
factors: throwing out books and other information resources through the windows
at night during power outage, carrying books and other information resources out
of library without getting them properly charge out, tearing off pages of books and
other information resources. It could also arise from using chemical to clean off
library stamps in books and removing date due slips, removing the jacket cover
and preliminary pages of books so that those books cannot be identified, stealing
other registered library user borrower’s ticket and using them to borrow books,
some library staff cooperate with users such that the user can be issued with more
borrowers tickets allowed by the library, while library staff at times assisting users
to borrow books illegally and destroy the records thereafter.

To curb abuse of library materials which will eventually help to reduce the incidences
of pilfering, theft and mutilation, photocopying services must be available at
an affordable price in libraries (Aguolu and Aguolu, 2002). Holt (2007) pointed
out that the theft of library collections by staff as a real problem which should
be addressed and not ignore because of the risk of bad publicity. Holt suggested
several methods to deal with abuse of information materials, especially those that
involve staff. They are the installation of high security lock systems, tightening of
collection movement procedures, marking collections to indicate ownership, good
record keeping and undertaking periodic inventories.

RESEARCH METHODOLOGY

The survey was conducted by using questionnaires with close and open ended
questions. Observation of the abused library materials was also used for this study.
The total sample for the study was120 students’ dawn through systematic random
sampling technique questionnaire was the tool for data collection.

Students of the Sri Lank Law College which are on the preliminary year, intermediate
year and final year students were selected for the study as they use the lending
collection especially in preparation of their notes and project activities, From first
year 40 students were selected and 37 (93%) responded, from second year 40 were
selected and 34 (85%) responded and also final year 40 students were selected and
31 (78%) responded. The total number of respondents was 102 students and total
response rate was 85%.
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Table 01: Selected Students

Year Selected Responded | Percentage
Students Rate
First Year 40 37 93%
Second Year 40 34 85%
Final Year 40 31 78%
Total 120 102 85%

RESULTS AND DISCUSSIONS

Table 02 : Forms of Abusing Library Materials

Forms of Abusing Library Agree No. | % DisagreeNo. | %
Materials

Tearing away pages 86 84 16 16
Writing notes inside text books 741 73 28 27
Highlighting/underlining the 71| 70 31 30
pages

Hiding of books 83| 81 19 19
Stealing of books 69| 68 33 32
Mutilation of books 62| 61 40 39
Withholding 68| 67 34 33
Rough handling 63| 62 39 38

From the above table 02, over 80% respondents mentioned that the forms of abusing
library materials mainly were tearing away pages and hiding of books , over 70%
respondents mentioned the forms of abusing library materials were writing notes
inside text books and highlighting/underlining the pages. There are low rate of
responses for stealing books, mutilation, withholding and rough handling. It
is indicated that tearing pages, writing notes inside text books and highlighting/
underlining the pages are the main forms of abusing the Library materials.

Table 03: Forms of information materials mostly abused by students in Library

Forms of Information materials mostly AgreeNo | % DisagreeNo. | %
abused by students in Library.

Textbooks 96 94 06| 06
Journals 67 66 35| 34
Magazines 55 54 a7 46
Reference Materials 59 58 43| 42
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Projects/Thesis/Dissertation 38 37 64| 63
Government Publication 58 57 44| 43
Pass papers 35 34 67 66
Newsletters 46 45 56| 55
Newspapers 19 19 83 81
Reports 56 55 46 45
Compact Disc (CDs) 43 42 59| 58
CD ROMs 16 16 86 84
Audio Visual Materials 36 35 66| 65
Online Public Access Catalogue (OPAC) 41 40 61 60
Computer 32 31 70 69

From the above table 03, shows the information materials mostly abused by students
using library in Sri Lanka Law College. Textbooks recorded 94%,followed by
journals recording 66% and reference materials 58%.The least of the information
materials mostly abused is CD ROM with 16% and newspapers 19%. According
to these figures most of information materials mostly abused by students in library
are textbooks, journals, reference materials, government publications, reports,
magazines and newsletters. It shows that textbooks were very useful for their
academic purposes. So that they were mostly abused above materials.

Table 04: Physical Damages on Library Materials

Physical Damages on Library Materials. Agree % Disagree No. | %
No.

Underlined words or scribbles 80| 78 22| 22

Marks in documents, stain in document 84 82 18 18

Books with torn or removed covers, figures 70 69 32 31

Creased books, use of correction fluid 59 58 43| 42

Structural Damages 46| 45 56| 55

From the above table 04, under the question on the physical damages on the library
materials 82% agreed that marks in document, stain in document, 78% agreed
that underlined words or scribbles, 69% agreed that books with torn or removed
covers, figures. 58% said that creased books use of correction fluid and 45% said
that structural damages. According to these figures most of the physical damages of
the books are marks in document, stain in document, underline words or scribbles
and books with torn or removed cover, figures. Actually there were major facts of
the damages in the collection.

National Library & Documentation Services Board 107



Table 05 : Lack of appropriate information resources are to contribute to the abuse of

library materials

Lack of appropriate information resources are to Agree % Disagree | %
contribute to the abuse of library materials No. No.

Lack of photocopy services in the library. 71 70 31 30
Strict library rules. 53 52 49 48
Lack of support from the library staff. 58 57 44 43
Lack of proper shelving and shelf reading of library 41 40 61 60
materials.

Lack of adequate library orientation programmes for 63 62 39 38
new library users.

Inadequate copies of popular library materials. 85 83 17 17
Inadequate copies of recommended text in the 78 76 24 24
library.

Library staff is not competent enough sometimes. 61 60 41 40

From the above table 05, show the lack of appropriate information resources are
to contribute to the abuse of library materials 83% agreed about inadequate copies
of popular library materials, 76% agreed about inadequate copies of recommended
text in the library.70% agreed on lack of photocopy services in the library.62%
students mentioned about lack of adequate library orientation programmers for new
library users. It is indicated that inadequate copies of popular library materials and
inadequate copies of recommended text in the library are the main forms of lack of
appropriate information resources are to contribute to the abuse of library materials.

Table 06 : Reasons for abusing library materials

Reasons for abusing library materials. Agree No. |% | DisagreeNo. | %
Library opening hour is not enough. 56| 55 46 45
Limited copies of information materials. 72| 71 30 29
Anger towards poor library services. 49| 48 53 52
Poor photocopy machine. 66| 65 36 35
Some students are very lazy. 56| 55 46 45
Pressure of having good grades 59| 58 43 42
To sneak them into the examination hall 58 | 57 44| 43
Fear of not locating the material when next 40| 39 62 61
students visit

High demands of a particular books 78| 76 24 24
Selfishness 60| 59 42 41
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Loss of concentration by librarian/library staff 23| 23 79 77
during processing of materials

Uncared attitudes of library staff towards 14| 14 88| 86
library users

Poor handling of information materials by 28 | 27 74 73
library assis-tant during shelving

According to the table 06 there are various reasons for abuse of the library materials.
76% said that high demands of a particular books, 71% said that limited copies of
information materials and 65% agreed that poor photocopy machine. Selfishness is
also another main reason for abuse of the library materials.

Table 07 : Maintaining of disciplinary measures

Maintaining of disciplinary measures AgreeNo % | DisagreeNo. |%
Charging for full cost of the abused materi- 88| 86 14| 14
als

Cancellation of membership 76| 75 26| 25
Exhibiting their photos with names 72| 71 30| 29
Suspending the membership for a new 59| 58 43| 42
weeks

According to the table 07, 86% agreed that charging for full cost of the abused is the
best option for maintaining of disciplinary measures. Today, disciplinary measures
are essential for any institute for effective management. 75% students have
responded to being students have responded to being cancellation of membership
and 71% students have responded to exhibiting their photos with names. Other
measure like suspending the membership for a few weeks has been indicated.

Table 08:Most common method/opportune time for stealing and mutilation

Most common method/opportune time for AgreeNo. | % | DisagreeNo. |%
stealing and mutilation

Escaping with materials at library closure hour 81| 79 21| 21
when there is a rush.

Hiding stolen/mutilated materials in folders 741 73 28| 27
Hiding materials inside / under dresses 63| 62 39| 38
Connivance / collaboration with staff 29| 28 73| 72
Erasing library identification stamps and removing 87| 85 151 15

slip and back covers

Interchanging book slip of previously loaned book 68| 67 34133
with stolen book
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In table 08 respondents have mentioned escaping with materials at library closure
hour when there is a rush, hiding stolen/ mutilated materials in folders and erasing
library identification stamps and removing slip and back covers as the most common
methods of stealing and mutilation. More than 70% of students have responded to
above methods for stealing and mutilation.

Table 09: Collection protection strategies

Collection protection strategies Agree No. | % DisagreeNo. | %
User education or awareness seminars 87| 85 15 15
Library must constantly display mutilated 59| 58 43 42
books with names of the readers

Encourage users to protect the collection 71| 70 31| 30
Develop the collection ownership attitudes 76| 75 26| 25
Installation of security cameras 66| 65 36 35
Provide electronic resources 82| 80 20 20
Fine system according to the damage 51| 50 51| 50

According to the table 09 more than 80% have agreed to the statements given in
the table.85% students indicated that user education or awareness seminars and
80% indicated that provide electronic resources.75% students agreed to develop
the collection ownership attitudes and also 70% students mention and agreed to
encourage users to protect the collection.

Table :10 Suggestions to protect the library materials

Suggestions to protect the library materials Agree No. | % | DisagreeNo. | %
Improve supervision 83| 81 19| 19
Conduct regular library programmes 74| 73 28 | 27
Provide enough library materials 76| 75 26| 25
Digitalization of rare materials 711 70 31| 30
Regular supervision of users 81| 79 21| 21
Improve competence in security officers 53| 52 49| 48
Books should be examined after return or used 58| 57 44| 43
by the reader

Introduce huge fine system for abusers 63| 62 39| 38
Ban bringing blades, correction fluid, water 42| 41 60| 59
bottles, file covers. etc to the library

Introduce electronic checking system 68| 67 34| 33
Provide cheaper and efficient photocopy 88| 86 14| 14
services

Through search at exits 46 | 45 56| 55
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According to the table 10, 86% students agreed to provide cheaper and efficient
photocopy service. 81% said to improve supervision, 79% agreed about regular
supervision of users, 75% said to provide enough library materials and 73% agreed
about conducting regular library programmers.

RECOMMENDATION

The following recommendations are hereby given based on these identified
problems.

Proper orientation should be given to users. First year orientation should
be well planned with video documentary with demonstration to the
students

Multiple copies of books in the circulation section and those displayed
in the open stack should be provided since it is discovered that textbooks
are the most affected by theft and mutilation.

User registration number should be mentioned on the date label below
the return date, when issuing a book. It will give an idea about the list of
users who borrowed the particular library materials.

Affected libraries should launch campaign against user delinquency, there
should be posters containing warning against theft and mutilation being
conspicuously pasted on the notice boards within and outside the library.

Libraries should be in possession of a standby and efficient power
generating set to provide electricity to the library services during power
shortage. The period of temporary electricity blackout usually encourages
library delinquency among users.

Libraries should engage more trained security personnel.

Strict implementation of reasonable circulation policies must be adhered
to by all libraries to control and avoid library theft and mutilation.

The photocopy services of the library should be subsidized. This will
reduce the tendency of stealing or mutilating library materials.

In service training should be encouraged by libraries, particularly for the
junior staff on what library profession is all about. This will enhance the
efficiency of the workers.
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CONCLUSION

The study was mainly concerned with examination of the abuse of library materials
in the Sri Lank Law College library, Sri Lanka: perception of the first year, second
year and final year students. There is no doubt that for as library materials are
physically handled and intellectually explored, there is bound to be some forms of
abuse or the other. The results of the study have clearly indicated that the documents
of the Sri Lanka Law College library network is considerably abused by the users.
Tearing away pages, writing notes inside text books, highlighting/underlining the
pages, hiding books are common. Abuse of print library materials are higher than
the non print materials, because print materials are used more often than the non
print materials. The library awareness programme is a very important factor to the
users. Students who undergo frequent library instruction and orientation understand
better the value of borrowing and returning library materials, and avoid abusing
them. Introducing CCTV camera system is another alternative to reduce the abuse
of library materials. Library should invest in more electronic resources which will
reduce to a large extent the incidence of users physically handling documentary
materials. The students have proposed that the library staff also should be carefully
involved with the protection of the collection. The library staffs who work in the
shelf and the reading rooms should frequently visit and observe these areas. Books
should be examined by the counter staff when they are returned by the user. Library
staff should be made aware of the value, importance, rareness of library materials,
should introduce motivational and punishable guidelines for library staff requiring
the responsibility of the collection, not issuing already damaged books, getting
the assistance of security staff, employees placed in the stack areas, counter for
supervision of the readers. Staff should be carefully examined when books are
returned. Conducting awareness programmes to make the students understand the
importance of protecting library materials. Inculcating proper attitudes will help
them to refrain from abusing library materials.
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ABSTRACT

In yester era various types of material used for writing purposes and store the
knowledge .The Knowledge based society is a very essential fact for national
development. Sri Lanka has a long history of writing and literary activities with
historical recodes and archival evidence. Buddhist texts were systematically
documented on Ola leaf at Matale Aluvihare in Sri Lanka. Publication history
in Sri Lanka was traced back to Portuguese era. Also the first printing press was
established in Sri Lanka by Dutch in 1734. There are so many Information methods
to communicate the knowledge. Among them published book is the main source
of communication method. Books are filled with Knowledge, parable, insights to
a happy life, helpful topics about life, love, fear, child rearing, prayer, worship
and helpful advices. And Publication of books serves as a particularly important
parameter of the Knowledge field. This research was conducted to investigate the
status of publication level of subject, publisher’s contribution to publish books,
publication pattern, and language barriers for knowledge dissemination and to
investigate lack of publication, and to identify which kinds of books were published
during the period of last five years. Survey method was used for this study as the
main research tool. Statistics were used as data collection instrument. Data obtained
were analyzed using a data table. Data were collected from National Bibliography
in Sri Lanka from 2013 to 2017, and used Dewey decimal classification system for
classifying the knowledge. A finding of the study shows that authors have published
more books in Literature & rhetoric subject field. As the data indicates most of the
books are published in Sinhala Language and English, Tamil books are less. It was
revealed that Godage was the highest contributor in publishing books in Sri Lanka.
Most of the Authors eager in publishing their books by themselves. And suggest
to increase the publish in books in other subject disciplines. The Government of
Sri Lanka should give financial support to authors to publish their publication and
resources for publishers that will support the future competitiveness of the book
publishing industry. This research was limited only to printed books.

Key words: Publication, Dissemination of knowledge, Information, Publisher
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A Study on the Use of Piriven Libraries of Sri Lankan Piriven
Students for Searching Academic Information: with Special
Reference to Western Province Pririven Libraries

Rev. Bopeththe Somananda thero

TemporaryLecturer, Department of Library & Information Science, University of
Kelaniya, Sri Lanka

somanandabopeththe(@gmail.com

ABSTRACT

Buddhist temples were the foundations of Sri Lankan old education system.
The education of Sri Lanka which commenced at “Kalapprasada Pirivena” in
Anuradhapura first, Developed as “Pirivena” subsequently. Piriven Library is the
main information center for the Pirivena education process. The Piriven Libraries,
which represent the academic libraries, are increasing the knowledge and skills of
the students in various subjects and languages, and fulfill the teacher's academic
information requirements. Accordingly, the problem of the research was, "Does
the students use the Pirivena libraries effectively to explore the information need in
order to make their learning process a success?”. The main objective of the study
was to identify the use and usage patterns of pirivena library among students and
other objectives were identifying the attitudes and problems in relation with the
usage of libraries.

The study based on the survey method and population of the study were all pirivena
in the western province. Stratified sample method was used to select the sample
and consisted 15 piriven libraries. Primary data was collected by distribution of
questionnaires under the stratified random sampling system among the respective
students. Secondary data was collected through printed sources which were
considered relevant to the research. MS excel software was used to analyse the
primary data obtained through the questionnaires.

It was revealed that, although there was a large collection in the Pirivena libraries,
while a period has been set aside for the use of libraries, most of the students from
the sample do not use libraries during their learning process. The students won’t
display the liking to the use libraries either and the teacher who is maintaining
Pirivene library had Lack of proper understanding of the library and the information
services it provides.
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Suggestions were made to organize programs that positively influence the students
about the importance of library use and by implementing the assessment based
educational process by drawing closer the students to the library, these can provide
sustainable solutions for these issues. The institutions responsible for the library
sector, including the Ministry of Education, the National Library must come forward
For that.

Keywords - : Piriven Libraries, Academic Library, Information needs, Academic
Information
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A Study on Role of Publication for Dissemination of Knowledge in
Sri Lanka

P. M. Ayomi

Senior Assistant Librarian, Institute of Indigenous Medicine, University of
Colombo, Sri Lanka
ayomimp@yahoo.com

ABSTRACT

In yester era various types of material used for writing purposes and store the
knowledge .The Knowledge based society is a very essential fact for national
development. Sri Lanka has a long history of writing and literary activities with
historical recodes and archival evidence. Buddhist texts were systematically
documented on Ola leaf at Matale Aluvihare in Sri Lanka. Publication history
in Sri Lanka was traced back to Portuguese era. Also the first printing press was
established in Sri Lanka by Dutch in 1734. There are so many Information methods
to communicate the knowledge. Among them published book is the main source
of communication method. Books are filled with Knowledge, parable, insights to
a happy life, helpful topics about life, love, fear, child rearing, prayer, worship and
helpful advices and publication of books serves as a particularly important parameter
of the knowledge field. This research was conducted to investigate the status of
publication level of subject, publisher’s contribution to publish books, publication
pattern and language barriers for knowledge dissemination and to investigate lack
of publication, and to identify which kinds of books were published during the
period of last five years. Survey method was used for this study as the main research
tool. Data were collected from National Bibliography in Sri Lanka from 2013 to
2017, and used Dewey decimal classification system for classifying the knowledge.
Gathered data were tabulated according to subject, language, publisher and total
amount of publication in each respective year (2013-2017). A finding of the study
shows that authors have published more books in literature subject field. As the data
indicated that most of the books were published in Sinhala and English Language
but Tamil books were less. It was revealed that S .Godage Publisher was the highest
contributor in publishing books in Sri Lanka. In addition study found that most of the
Authors were willing to publish their publication as author publication. And suggest
to increase the publish in books in other subject disciplines. The Government of
Sri Lanka should give financial support to authors to publish their publication and
resources for publishers that will support the future competitiveness of the book
publishing industry. This research was limited only to printed books.

Keywords: Publication, Dissemination of knowledge, Information, Publisher
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ABSTRACT

In the present era, use of Information and Communication Technology has brought
tremendous changes in the way of information is generated and stored. Today
electronic data bases have become a major element of the learning, teaching and
research activities. As well as it has been changed the library in locally and globe.
In the development of ICT filed, it has been radically taken our every sphere of
activity in university libraries. Also, postgraduate students have more tendency to
use online resources to fulfill their information needs. The main purpose of this
study was to examine the use of online databases (through library website) by
postgraduate student s of the University of Colombo. The major objectives are: (1)
To determine postgraduate students’ awareness of online data bases, (2) To find out
the frequency of usage of online databases by students, (3) To identify the problems
in the utilization of online databases by postgraduate students. The postgraduate
students in the FGS of University of Colombo was the study population and the
students registered during the year of 2017/2018 were used as the sample of the
study. Structured questionnaires were used to collect data and data analysis was
done by using SPSS.

The findings revealed that majority of postgraduate students aware about online
databases available in the library by self-study, through library website, their
colleagues and lecturers. But most of them were unaware, how to use various online
databases for their academic activities. The study indicated that most of the students
accessed to the online data bases for different educational purposes. Among them,
urpose such as search for information for assignments, for research work and
iterature searching. However, Inability to access databases from home, lack of
awareness of searching techniques, internet connectivity problems and lack of
guidance were the barriers faced by respondents. It is recommended that organizing
awareness programmes, workshops for build up the student’s awareness of online
data bases and university library should have to suit their own dedication bandwidth

fast internet connectivity.

Keywords: Online Databases, Electronic data bases, University Library
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INTRODUCTION

Globalization through modern information and communication technology (ICT)
is revolutionizing the conduct of teaching and research in universities all over the
world. Technological developments have transformed traditional library services
and introduce numerous types of electronic resources which are attractive for
the academic libraries. This technological revolution witnessed in the last few
decades has broadened the walls of library operation and services. ICT equipped
libraries can provide user friendly information retrieval services.

Among various types of information sources, electronic/online databases are
playing significant role. Online databases are now very popular among librarians
and library users because of several reasons like; speed, remote access, flexibility,
wide range and the currency. Online databases or web-based databases are widely
available to library patrons in the entire world, and many patrons can tap into
these databases from their own computers or electronic devices anywhere in the
world. The Internet, through electronic databases or digital libraries, has become
an important source of academic information for tertiary students. (Akinola, 2018)

OBJECTIVES OF THE STUDY

The main objective of this study was to investigate awareness and use of online
databases by postgraduate students in University of Colombo. The specific
objectives of the study are stated as follows:

* To determine postgraduate students’ awareness of online data bases
* To find out the frequency of usage of online databases by students
* To identify the problems in the utilization of online databases by
postgraduate students.
METHODOLOGY

The study adapted a survey method and the postgraduate students in the FGS
of University of Colombo was the study population and the students registered
during the year of 2017/2018 were used as the sample of the study. A structured
questionnaire was used to collect data and data analysis was done by using SPSS.

RESULTS AND DISCUSSION
Type of the degree of the respondents

According to the Table 1, it can be observed that the majority of the respondents,
36% (33) were pursuing a course for master’s Degrees. 21% (19) were pursuing a
course for MPhil Degrees. While a number of 20% (18) of them were total pursuing
PhD Degree. Some of them 23% (21) were pursuing a course leading to the PGD.
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Table 1: Types of the degrees of the respondents

Degree Frequency | Percentage (%)
Master 33 46
MPhil 10 14
PhD 8 11
PGD 21 29
Total 72 100

Source: Survey Data
Aware of the online databases provided by UOC Library website

Survey respondents were asked about the awareness of the online databases in UOC
Library website. As indicated in Figurel, the majority of respondents (78%) are
aware about online databases. 22% of respondents indicated that they are unaware
of the online databases in the UOC library.

Figure 1: Awareness of the online databases in the UOC library

nYes - No

Source of awareness of the online databases

Table 2: Source of awareness of the online databases

Source of awareness of the | Percentage (%)
online databases

Through library website 25
Through colleagues 23
Through library orientation 1
Through newsletters 0
Through lecturers 21
From Library staff 3
by self-study 27
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Table 2 shows that sources of awareness of the online databases and revealed that
most of the students (27%) got awareness by self-study. Also, substantial majority
responded to the library website (25%), colleagues (23%), and lecturers (21%) as
their source of awareness of the online databases.

Purpose of using online databases

Table 3: Purpose of using online databases

Purpose of using online Percentage (%)
databases

To search information for 23
assignments

For research work 21
For literature searching 18
To download articles 17
To prepare the notes 15
To update knowledge 6

Source: Survey Data

According to the Table 3, it is indicated that management postgraduate students’
purpose of using online databases. Most of the students responded that, they were
searching information for assignment base works as their main purpose of using
online databases. It was 23%. As well as they were responded to research work
(21%), literature searching (18%), download articles (17%), prepare the notes
(15%), update knowledge (6%).

Frequency of usage of databases

Table 4: Frequency of usage of databases

Databases F SF R N
JSTOR 64 19 15
Emerald 57 23 19

Taylor & Francis 54 25 17

Oxford Journals Database 28 53 4 15
Hein Online 52 23 12 13
legal information 41 25 13 21
IOP science Journals 48 19 17 16
H W Wilson Database 27 54 7 12
Oxford law journals data-bases 42 36 24 23

(F= Frequently, SF= Somewhat Frequently, R= Rarely, N= Never)

Source: Survey Data. ) )
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The data in the Table 4 regarding the usage of databases presented that JSTOR was
the most frequently used e-database by 64% of the postgraduate students, followed
by Emerald (57%), Taylor & Francis (54%) and Hein Online (52%). Whereas
IOP science Journals, Oxford law journals databases, legal information, Oxford
Journals Database, H W Wilson Database were the frequently used e-databases and
as percentages respectively 48%, 42%, 41%, 28%, 27% respectively.

The Common Challenges faced by users in using online databases

Table 5: The Common Challenges faced by users in using online databases

Main challenges Percentage (%)
Slow internet connectivity 19
Inability to access databases from home 24
Lack of knowledge of search techniques 21
Lack of guidance 17
Irrelevant information 1
Download delay 11
No access to full text of citation/abstracts 7

Source: Survey Data

The respondents were asked to mention the problems they faced while seeking
information from online databases. From the above data analysis it is clear that
majority (24%) of postgraduate students faced the problem of inability to access
databases from home. It is also clear that students faced many other problems like
lack of awareness of searching techniques (21%), internet connectivity problems
(19%) and lack of guidance (17%) ,etc.

CONCLUSION & RECOMMENDATIONS

In this study an attempt is made to investigate the Awareness and Use of Online
Databases by Postgraduate Students: Attached to the Faculty of Graduate Studies,
University of Colombo. The findings revealed that majority of postgraduate students
aware about online databases available in the library by self-study, through library
website, their colleagues, and lecturers. But most of them were unaware, how to use
various online databases for their academic activities. The study indicated that most
of the students accessed to the online data bases for different educational purposes.
Among them, purposes such as search for information for assignments, for research
work and literature searching. However, Inability to access databases from home,
lack of awareness of searching techniques, internet connectivity problems and Lack
of guidance were the barriers faced by respondents.
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To reduce the difficulties faced by students, there are some suggestions and
recommendations.

*  The library and faculty of graduate studies should organize proper and
more awareness programmes, seminars and workshops to educate the
concerned in seeking of information to enhance the use of library online
databases and its services.

*  University library should have their own dedication bandwidth fast
internet connectivity and enabling access from homes.

* Librarians have a responsibility for making these electronic databases
known to postgraduate students by physically meeting with them and
educating them on its uses and benefits and the need to develop their
information retrieval skills.

*  More training especially on IT base services should be provided to
library staff.

*  Library should also conduct feedback/user survey to identify user needs
of necessary periods
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ABSTRACT

The study aimed at investigating the perception of library security by its stakeholders,
existing levels of security at the public libraries and prevention mechanism of
the threats at the same libraries which born by both physical and human impacts
at the public libraries of Sri Lanka. Sample was selected throughout the North
Central Province and the case study method was applied with a self-administered
questionnaire (SAQ) that used as a tool for data collection. The results reveal that
existing level of the security has critically in questionable level while some of other
security precaution levels are high. Further results showed that awareness of library
staff about prevention from the natural disasters were in low level and finally it was
revealed that many general issues such as negligenc of staff, readers and parent
authorities are also highly impacted for the total security of library materials in the
libraries.

Keywords : Library Security, Enemies of the library, Library collections, Public
Libraries, North Central Province, Sri Lanka
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INTRODUCTION

Saur (2001) defines ‘Public Library’ as “an organization established, supported and
funded by the community, either through local, regional or national government
or through some other form of community organization”. Reading a book or a
newspaper at the public library would be the first library experience of most of
the people who live in the villages because they provide access to “knowledge,
information and works of the imagination through a range of resources and services
and is equally available to all members of the community regardless of race,
nationality, age, gender, religion, language, disability, economic and employment
status and educational attainment” (ibid).

The principal responsibilities of the public library are to provide the various
information resources and services in a multiplicity of means to encounter the needs
of individuals and groups for education, information and personal development
including reformation and relaxation. Most of the public libraries are basically
follow the five rules of S.R. Ranganathan to provide a very satisfactory service to
1ts users.

Generally, Public Libraries are administrated by the urban or municipal council
authorities and immediately managed by the public libraraians. Whole funds for the
library development are coming through the provincial or central government funds
and librarians are totally responsible for the loss of available resources. Therefore, the
librarians and staff of the public libraries have an important role in the development
and maintenance of a democratic society by giving the individual access to a wide
and varied range of knowledge, ideas, and opinions. As a result, public libraries
have become the focal information collecting, storing and distributing centers
of the world. International Federation of Library Associations (IFLA) and The
United Nations Educational, Scientific and Cultural Organization (UNESCO) have
collaboratively given the special recognition to the public libraries as the places
where ‘supporting both individual and self-conducted education as well as formal
education at all levels’ (Manifesto, 1994).

After a decade, the term ‘Public Security’ has become very popular today among
the people of Sri Lanka and them demanding a huge assurance from the government
on it. In this juncture, library administrative pay a considerable attention on it
specially secrurity assuernese of libraryproperties and library users. When
considering the public libraries, it would be seriously difficult to assure the safety of
users because they could not be pre-defined easily by their demography. Generally,
public libraries are used by various communities who come from child groups up to
elder groups. Therefore, the library authorities have to pay huge attention not only
for their properties or liabilities but also for their different kind of user groups to

certify the security. Even though at the normal situation, providing the maximum
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security for their library materials or liabilities has become a main responsibility of
the librarians and staff through the library rules and regulations, otherwise, they
might paying even for shortages of a single book. Therefore, pay more attention
while assuring the high-level security at the libraries definitely will be a big role of
the library authorities and showing their loops would be most significant.

Therefore, the main objective of the study was to explore the existing status of
security levels of the collections, users and staff at the public libraries of NCP. The
rest of objectives were to examine the physical condition of the library buildings,
strengths & weaknesses of the existing security policies used by the libraries and
the real role of the library authorities to safeguard both library collection & users.

METHODOLOGY

For this investigation mainly the case study method was applied. By adopting a
survey method a survey was conducted among the librarians of the selected public
libraries and a self-administered questionnaire (SAQ) was used as a tool for data
collection. The entire population of the study of 56 public libraries in NCP were
listed on a statistical handbook on libraries in Sri Lanka, 2018 and 22 libraries
among the population including both Anuradhapura (17) &Polonnaruwa (5) districts
were randomly selected as a sample of the study. The survey questionnaire was
designed for taking inputs from physical facilities, library resource and available
library services and staff motivation to save the library materials. Entire 22 libraries
have sent duly filled questionnaires and response rate was 100%. To represent
the distribution of data, few statistical methods; mean, median and average ware
calculated and the tendency of the data was calculated.

RESULTS AND DISCUSSION

Location wise distribution of the libraries

Out of the 22 libraries, 17 (77.3%) were located in Anuradhapura District and rest
of 5 libraries (22.7%) were located in Polonnaruwa District (Tablel).

Table 1: Location of the libraries

District Frequency Percent

Anuradhapura 17 77.3
Pollonaruwa 5 22.7
Total 22 100.0

Source: Suervey data
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Physical status of the library buildings

The study considered dedicated buildings with permanent walls, doors, and tiles or
asbestos roofings as permanent building and part of the other building or temporary
basis buildings as temporary buildings. The results showed that none of libraries
were in temporary buildings (Table 2).

Table 2: Status of the Library Buildings

Type Frequency Percent

Permanent building 22 100.0
Temporary building 0 00.0
Total 22 100.0

Source: Suervey data
Spaces of the library buildings

The results showed that different types of spaces available in the libraries. As shown
in table 3, more than 68%o0f libraries had space between 1000-1500 square feets.
There were 2 libraries more than 2000 square feet spaces.

Table 3: Size of the library buildings

Size sq.ft Frequency | Percent

1000< 8 36.4
1001-1500 7 31.8
1501-2000 5 22.7
>2001 2 9.1
Total 22 100.0

Source: Suervey data
Size of the Library Collection

The study calculated the size of the library collection and it was found that 12
libraries (54.5%) out of 22 libraries had library collections between 5001-10000
(Table 4).

Table 4: Size of the library Collection

Size of the Frequency | Percent
Collection

2000< 1 4.5
2001-5000 3 13.6
5001-10000 12 54.5
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10001-15000 3 13.6
>15000 3 13.6
Total 22 100.0

Source: Suervey data

Size of the live users of the libraries

Table 5: Presents the distribution of the libraries according to the size of live users.

Size of the live users Frequency | Percent

50< 1 4.5
51-100 2 9.1
101-150 3 13.6
151-200 4 18.2
>200 12 54.5
Total 22 100.0

Source: Suervey data

The results showed that 54.5% of the libraries (12) with more than 200 total live
users and 13.6% around 101-200 live users. One library found with less than 50
with its total live users.

Size of the library staff

The size of the library staff of the selected 22 libraries including library professional
and supportive staff were calculated considering as the library staff to check human
participation to perform the security inside the libraries and it was found that 45.5
% of libraries with the single staff member and 50 % between 2-5 staff members.

Table 6: Distribution of the library staff

Size of the Staff Frequency Percent

1 10 45.5
2-5 11 50.0
>6 1 4.5
Total 22 100.0

Source: Suervey data

Table 5 presents the distribution of the libraries according to the staff members. The
results showed that 50% of the libraries (11) with 2-5 total no of staff and 10 were
(45.5%) with only one staff member. There was one library with more than 6 staff
capacity.
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Safety arrangements during the library opening times

Blades in 1888 on his book titled ‘The Enemies of Books’ has identified fire, water,
gas and heat, dust and neglect, ignorance and bigotry, the bookworm, bookbinders,
book collectors, servants, and children” as the main enemies of the library books.
Therefore the existing level of the safety arrangements are taken into account during
the library opening & closing times and precautions are taken to prevent the books
from the fire or natural disasters,as well from the insects or animals by the selected
libraries which were examined and analyzed the level of threat accordingly. Below
table shows the data relating to the safety arrangements had taken by the above
libraries during their library opening hours.

Table 7: Safety arrangements during the library opening times

Security arrangement Yes No
N =22 % |[N=22 %

Library has established in the provin-cial/municipal
council premises 17| 77.3 5| 22.7

It has a security officer at the entrance to check the
incoming library users and record the check-out library

materials 2 9.1 20| 90.9
It has the separate place to keep the library users’

bags, wallets and valuables 17| 77.3 5| 227
It has lockable cupboards or rooms to keep the rare

books or rare library materials 21| 95.5 1 4.5
It has more then one door(s) to enter the library except

to the library main door 6| 27.3 16| 72.7
It has extra special safety precautions to safe the IT

instruments and accessories 5| 22.7 17| 77.3

It has a proper plan to arrange the library com-
modities which can be easily notified when re-cording
the lost item(s) 19| 86.4 3] 136

Source: Suervey data

Although, they paid huge attention to some arrangements, it is apparent from table
7 that security arrangement during the library opening hours of the selected libraries
was not enough.For example, while 77.3% libraries established within their parent
organization premises, 90.9% had not engaged any of security officer at the entrance
to check the inbound library users or outgoing library materials such as books.
Further to that, it was found that 77.3% of libraries had not taken any special safety
precautions to safe their IT instruments and accessories. The major drawback of the
safety assurance was noted that 72.7% of libraries had several entrances to enter the
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library except their main doors. However, it was noted that majority of the libraries
(95.5%) out of the selected libraries had used the lockable cupboards or lockable
rooms to store their rare or most valuable books or rare library materials safely.

Safety arrangements during the library closing times

The safety arrangements during the library closing times were investigated and
analyzed accordingly,

Table 8: Safety arrangements during the library closing times

Security arrangement Yes No

N =22 % |N=22 %
It has installed night vision CCTV cameras 2 9.1 20| 90.9
It has a proper door closer 20| 90.9 2 9.1

It has a daily inspection system about loops or
entering possibility into the library at the night times 20| 90.9 2 9.1

It has a proper system to keep the main door key
safely during the night times until opening the library

on next day 16| 72.7 6| 27.3
It has one or several night visits or patrols by the

security officers or the police 12| 54.5 10| 45.5
It has disconnected the electricity during the li-brary

closing times 19| 86.4 3| 13.6

Source: Suervey data

As Table 8 shows, there is significant security issues at the selected libraries although
they had used several traditional safety precautions. It was found that the majority
of the libraries (90.9%) had not used any CCTV surveillance system to provide
extra safety to their properties. However, it was found a few plus points on this
regard that the majority of the libraries used a proper doors or door locking systems
(90.9%), a daily inspection system about loops or entering possibility into the
library at the night times (90.9%) and disconnection mechanism of the electricity
during the library closing times (86.4%).
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Precautions are taken for preventing the fire and natural disasters

Precautions are taken to prevent the fire and natural disasters were investigated and
analyzed accordingly.

Table 9: Precautions taken to prevent from the fire and natural disasters

Security arrangement Yes No
N =22 % |[N=22 %

It has the library electrical wiring system with-out any

fault such as short or break 17| 77.3 51 227
It has a good trip switch and breaker system 18| 81.8 4| 18.2
It has fire extinguishers which can be used for the fire

caused by electrical shortage 4| 18.2 18| 81.8
It has updated fire extinguishers checking sys-tem 5| 22.7 17| 77.3
It has the proper knowledge for staff members about

safe the collection from the flood 7| 31.8 15| 68.2
It has a proper roof without any water leak 17| 77.3 51 22.7
It has a proper plumbing system inside the li-brary 16| 72.7 6| 273

Source: Suervey data

Fire and natural disasters such as floods, tsunami or cyclone quote as the huge
security threats of the libraries. Therefore, the impact of them for the selected
libraries was evaluated and it was found that level of awareness of the library staff
regarding those disasters is unsatisfactory.As shown in table 9, the percentage
relating to the ‘Yes” was 31.8% and percentage relating to the ‘No’ was 68.2%.
The study noted that many libraries (77.3%) had not used latest fire extinguishers
checking system and it was revealed that 81.8% of the libraries had not used any

fire extinguishers that can be used against the fire caused by electrical shortages.

Precautions are taken to prevent from the insects, pests and animals

Precautions are taken to prevent from the insects, pests and animals were investigated
and analyzed accordingly.

Table 10: Precautions are taken to prevent from the insects and animals

Security arrangement Yes No
N =22 % |[N=22 %

It has a cilin for the roof and can not enter inside the

library by rats, squirrels and monkeys 19| 86.4 3| 13.6
It has done the pest control on the floor 12| 54.5 10| 45.5
It has used the continous treatments for book warms

and cockroachs 15| 68.2 7| 31.8

Source: Suervey data
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Table 10 shows that the majority of the libraries had taken the considerable
precautions to protect their collections from the insects such as book warms
and cockroaches, pests like termites, ants and animals such as squirrel, rats, and
monkeys. It was revealed that 68.2% of the libraries from the selected libraries had
been used the continuous treatments to prevent the damages from the book warms
or cockroaches.

General issues for the security of the library collection

Uncountable, unobservable or general issues relating to the safety of the library
collections are also showed the huge impact for the library security. Most probably
these issues occur through the human behaviors of library staff members, library
users, and stakeholders. Therefore, the study observed the impact of the library
safety by those identified general issues and classified in the following table 11. To
evaluate the impact on this it was used the 1-5 Likert scale which 1 represented as
‘Absolutely not effected’” and 5 represented for ‘Absolutely affected’. Reliability
of the variables which selected to disscuss the genereal issues of the library sefety
(Table 11) was in a acceptable level (Cronbach's Alpha = 0.770).

Table 11:Descriptive statistics of general issues for the security of the library collection

General issue N Min | Max | Mean | Std.

Devia-tion
Tearing pages of the library books by its users 22 1 5 2.86 1.207
Carelessness of the library staff 22 1 5 3.18 1.053
Carelessness of the library users 22 1 5 3.14 1.125
Carelessness of the respective council 22 1 5 2.77 1.193
Valid N (listwise) 22 | Cronbach's Alpha =0.770

Source: Suervey data

Table 11 provides the mean values for four general issues related to the above other
security issues at the selected libraries. It was revealed that lack of care of the
library staff was more highly impacted (Mean=3.18) for the damages of library
books than the other issues. However,carelessness of the library users (Mean=3.14),
tearing pages of the library books by its users (Mean=2.86) and carelessness of the
members of the respective provincial or municipal council(Mean=2.77). were other
general issues highlighted according to this research.
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KEY FINDINGS

Majorityof the public libraries of this sample are in the middle scale which
does not exceed their space up to 1000-1500 sq.ft and their collection up
to 5000-10000.

Most of the libraries are run by the less staff with less live members.

Most of the libraries have not properly addressed the issues which occur
when they open the libraries and close the libraries.

Majority of the libraries are well aware of the threats occurred by the
insects, weeds or animals than the threats occurred by fire or natural
disaster.

It was found that there is no proper mechanism to check the people who
comes to the library and which type of assets borrowed out from the
libraries.

Finally it was revealed that major general impact which occurs into the
entire safe of the library collection born by the library staff side.

CONCLUSION & RECOMMENDATIONS

During this study, the researchers visited a few libraries in both districts and
depended only on the data given by the head of the respective public libraries and
conclude using the available data. The security level of the public libraries of Sri
Lanka is questionable and need many improvements in the several aspects. Based
on the conclusion following recommendations aremade.

Establish the proper mechanism to check the people who comes to the
library and what are the assets which outgoing from the libraries.

Aware library staff about enhancing the general security and saving
methods of library books from the natural disasters.

Advise library administration to use the single entrance instead of the
several entrances to their libraries.

Provide fire extinguishers which can be used for electricity impacts and
make a proper mechanism to update them timely.

Enhance fund allocations to provide better security for books, library
infrastructure as well as live factors: library staff.

Further, this study can be used to illustrate the current situation at the majority of
the public libraries in North Central Province, Sri Lanka. Authorized agents could
empower their policies and strengthen their budgetary allocations to maximize the
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level of security at the public libraries by operating those recommendations. Not
only could that administratives of libraries in other provinces observe their levels
of security by comparing with.
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ABSTRACT

Video-based learning has a long history as far as World War II. During World
War 11, soldiers were trained in a collection of audio and film strips (Howland,
1949). By the late 1960s, educational television was used as an additional tool
in the classroom. By the 2000s, classrooms were integrated into the Internet with
interactive digital video as well as video conferencing. Since then, new technologies
such as smartphones and tabs, social media such as YouTube, have contributed to
improving social interactions and making video applications in education easier
than ever (McCarthy, 2009). The main purpose of this research is to identifying the
educational benefits of using video based e-learning methodology for undergraduates
of Sri Lankan universities. For this research, a sample of 100 undergraduatestudents
who are studying Mass Communication as the subject at the Sri Palee Campus and
the University of Kelaniya. The research was conducted using mixed method. The
research was carried out using quantitative and qualitative data collection methods.
Questionnaire and Group discussions were used as primary data, while library data,
books and articles on the Internet were used as secondary data. Data shows that
video-based e-learning is an effectiveness method for many undergraduates. It was
concluded that video-based e-learning can provide knowledge in an attractive and
consistent way as a result of video-based learning. Furthermore, learners ’skills
show statistically significant differences. Learners preferred to follow a step-by-
step cognitive approach to learning video lectures. Some students says that there
is no statistically significant benefit and that video-based learning in the classroom
provides equal educational benefits. Overall, the results of the peer reviewed
research showed that the use of video technology only does not make sense for the
learning process.

Keywords : Educational benefits, eLearning, Undergraduates, Video based
eLearning,
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ABSTRACT

The most valuable commodity in this age is information. Information provides
awareness, knowledge and power (Isazadeh, 2014). In 21st century, information
has become a living thing. This study examines the information needs and
information seeking behavior of faculty of commerce and management studies
undergraduates in University of Kelaniya. The purposes of the study are, identifying
the information seeking patterns of undergraduate students of faculty of commerce
and management studies, detecting the problems that undergraduate facing when
accessing to the required information. The study adapted a survey method and
2016/2017 academic year undergraduate students of faculty of commerce and
management studies in University of Kelaniya were used as the simple. A self-
administered questionnaire was distributed to collect data among the commerce
and management studies undergraduates of the University of Kelaniya. According
to the study most of undergraduates identified that assignment purpose, research
work and note making were their basic information needs. Majority of the users
are preferred to use resources available on both of electronic and printed materials.
The findings revealed that user awareness is not enough regarding e-resources and
requested advance training for undergraduates about using on OPAC. The study
suggests that, all of library services and strategic should be designed and target
to improving and identifying information needs and information seeking behavior
among students and it is very useful for racing students’awareness and usage.
Moreover,library should give best practice and knowledge about searching strategy
by organizing workshops, printing leaflets etc.

Keywords: information seeking behavior, information skills, e-resources,
information literacy
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INTRODUCTION

The present age which we are living is the ‘information era’. Information has become
an essential component for the growth and development of a society. In any sector,
peoples are searching information to achieve various purposes. At present, people
even can’t live without information. The reason is that, information has become
inevitable need of people.

Information seeking is a human process that requires adoptive and reflective
control over the afferent and efferent actions of the information seeking.
Information seeking is a dynamic and changeable process despite its formal
problem-solving attributes. It depends on the situations, but also large extent
on the individual performing it. (Paliwal, 2016) Information-seeking behavior
contains with the searching, locating, retrieving, and using of information.

Many librarians, library professionals and information managers have a tendency
to study the information-seeking behavior of the users. They can recognize the
information needs and seeking patterns the users maintain and then can design and
implement information services to satisfy user’s requirements. This study examines
the information needs and information seeking behavior of faculty of commerce
and management studies undergraduates in University of Kelaniya.

OBJECTIVES OF THE STUDY

The objectives of the study were:

» To identify the information seeking patterns of undergraduate students of
faculty of commerce and management studies

» To explore the problems that undergraduate facing when accessing to the
required information

» To identify practicable techniques for effective information seeking
behavior

METHODOLOGY

The study adapted a survey method and 2016/2017 academic year undergraduate
students of faculty of commerce and management studies in University of Kelaniya
were used as the sample. A self-administered questionnaire was distributed to collect
data. Selected simple random sampling method was used as the data collecting
technique and SPSS software was used for the data analysis.
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RESULTS AND DISCUSSION
Purpose of Seeking Information

Survey respondents were asked about the Purpose of seeking information. As
indicated in Table 1, the majority of respondents mentioned that, assignments
related work (29%) , note making (24%) and research work (16 %) are the three
main purposes of information seeking. Orderly, 14%, 11%, 6% get for reading
books, reading journals and entertainment purposes of information seeking.

Table 1: Purpose of seeking information

Purpose of seeking information Percentage

Read books 14%
Read journals 11%
Research work 16%
Note making 24%
Entertainment 6%
Assignments 29%

Source: Survey Data
Preference of formats by Users

According to the respondents’ preference for using of necessary format for
information seeking, figure 1 shows that substantial majority prefer to use both
printed and electronic formats. Response rate was 53%. however, undergraduates
prefer to electronic sources and they also expressed a need for training in the use
of these resources.

N
N Print format,
13% \

Electronic
format, 34%

Source: Survey Data
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OPAC Usage

This study explored the Management Faculty students’ usage of OPAC. The
noteworthy undergraduates do not know how to use the OPAC. It was 65%. They
use shelf reading method and get introduction from the staff members to find books.

Undergraduate Students Satisfaction with Library Collection

Survey respondents were asked about the satisfaction of undergraduates of faculty
of commerce and management studies about library collection. Table 2 shows that
majority of responders report their satisfaction on thesis collection as very good.
Textbooks, Journals, Reference books, E-Resources were rated good by nearly half.
Most of the undergraduate students’ had good satisfaction about library collection.

Table 2: Undergraduate Students Satisfaction with Library Collection

Type of material |Very Good |Fair |Poor
good (%) | (%) [(%  [(%)

Textbooks 25 56 13 6
Reference books 24 35 31 10
Journals 21 39 28 12
Thesis 73 22 5 0
E-Resources 27 37 29 7

Difficulties Faced in Using the Library
Figure 2: Difficulties faced in using the library

Lack of knowledge regarding e-resources

Insufficient user awareness regarding available mgt resources
Lack of information materials [

Not familiar with OPAC  j

No time forcome the library g8

Old collection

0 10 20 30

Source: Survey Data

igure 2 shows that as substantial majority responded lack of knowledge regarding
e-resources (28%), insufficient user awareness regarding available management
resources in the library (25%), not familiar with OPAC (23%) are the problems
which faced by users.

172 3rd National Library Research Symposium - 2019



Internet Usage for Information Gathering

Under the usage of internet, the study explored the use of internet and purpose of
using internet for the academic activities. Most of the undergraduates use internet
for their academic activities. Response rate was 98%. Figure 3 indicates that
assignment purpose, research work was most responded purpose of using internet
for academic activities.

Figure 3: purpose of using internet for academic activities

making notes

for assignments

for Research

0% 10% 20% 30% 40% 50% 60%
Source: Survey Data

CONCLUSION AND RECOMMENDATION

Findings of this study reveal about information seeking activities of undergraduates
of Faculty of Commerce and Management Studies, University of Kelaniya. The
findings revealed that most of undergraduates used the library for assignmense,
research work and note making. They use information sources only for their
studies. Majority of the users are preferred to use resources available on both of
electronic and printed materials. Most of the undergraduates used internet for their
academic activities. According to the study, knowledge of the users is insufficient
regarding e-resources in the library and insufficient user awareness regarding
available management resources in the library and need of advance training for
undergraduates for using OPAC were also observed.

The study suggests that all of library services and strategies should be arranged with
the aim for improving toward information needs and information seeking behavior,
for racing students’ awareness, skills and usage. Therefore user opinion, perception,
information needs should be considered when providing library services. In
addition, library should give best practice and knowledge about searching strategy
by organizing workshops, printing leaflets, etc.
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ABSTRACT

Library service in Sri Lanka began as a community contribution with a religious
origin. Origin of library profession commenced in 19 century However, it was
developed as a highly accepted profession in 20th century. Discusses the value to
the profession of research conducted by librarians, who, however, have to weigh
these benefits against the time and effort spent in writing for publication.

Librarianship is mostly recognized through the compilation of academic articles
and research skills. This research was designed to study the growth of library and
information science literature last five decade with particular reference to National
Library Review (NLR).

The study was based on secondary sources and explanatory in nature. Over 29
articles published by various authors from 2014 to 2018 in this NLR were considered
in this review. An extensive review of the articles was carried out from a wide range
of perspectives including the categorization of the articles and the identification of
the related branches etc.

The main objective of this study is to survey the growth of Library and Information
Science (LIS) literature over 50 years in Sri Lanka. Other objectives are to
investigate the direction of LIS field, list of the subject, identification of languages,
length and citation of articles and domain of library services. The core of library
science including subject field, quality, quantity, coverage, innovations and other
disciplines.

The amalgamation of information on subject specialists of LIS appreciation and
awarding of academic contribution of library professions, providing opportunities
for promoting professional qualifications planning a convention for policies
of salaries according to academic and research skills and should be given due
prominence in publications are suggested.

Keywords : Library Literature, Library Profession, Librarianship
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ABSTRACT

Information is considered as a fundamental resource for the human and their
education and other activities including agriculture. However, presently in Sri Lanka
there is an ongoing problem with farmers’ up-to-date knowledge on agriculture
which affects badly on their agricultural products. Hence, his study aimed to
investigate the information needs especially agricultural information needs of rural
farmers in Sri Lanka.

This study employed qualitative research methodology and used survey method as
a research method. Cluster sampling method has been used to select a study sample
which included 100 farmers who lives in Walpothwewa, Dambukele, Weerapokuna,
Puwakgahakadawala, Koonkadawala and Kiniyama in Bingiriya secretariat division
in Kurunegala district. Primary date for this study were collected through structured
questionnaires and semi-structured interviews. How farmers use different sources
of information to fulfill their information needs are also observed by the researcher.

This study found that farmers require various types of agricultural information.
They are information about varieties of new seeds, pesticide management, livestock
management, diseases, and fertility of soil. This study further identified that the
rural farmers used some of the common sources of agricultural information such
as television, Radio, Newspaper, Leaflet, Agricultural exhibitions and mobile apps
to fulfill their information needs. Based on the study findings, it is confirmed that
there is a huge demand for updated agricultural information for the rural agricultural
community in Sri Lanka. However, due to the lack of relationships between
farmers and agricultural officers, farmers not satisfied with getting information via
agricultural officers and other relevant authorities.

This study recommended that government should take necessary step to improve
farmers’ information seeking behavior by conducting workshop, lectures, and active
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agricultural societies. This study further suggested that elect efficient and talent
officials and thereby develop good relationship with farmers to provide relevant
information when necessary. Moreover, electronic media can also play a vital role
for fulfilling agricultural information needs of rural farmers in Sri Lanka.

Keywords: Information needs, Rural Famers, Agriculture, Information Sources
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Periodical Usage of the Library Users in
University of the Visual and Performing Arts (UVPA)

Saman Girakaduwa
Assistant Librarian, University of the Visual and Performing Arts, Sri Lanka
girakaduwa@gmail.com

ABSTRACT

Periodicals have a prominent place as a source of information retrievals and as a
reference tool of current sources of information. Nowadays, Periodicals are the
bedrock of the research activities. At present, periodicals are available in printed
and electronic forms. In the past, printed publications were popular among the
readers. So as present era electronic publications are the most popular among the
younger generation. Therefore, every library should focus to acquire the online
e-periodicals more than printed. Compare to the other libraries such as Public,
School and Special libraries, University libraries have become the top list, because
periodicals are the powerful source of information which is providing up-to-date
information to the University library readers. By now, there are large number of
periodicals circulating among the users in Sri Lankan University sector. As an active
partner, UVPA has contributing to more than 50 number of periodicals annually
for the users to fulfill their current information needs. Beside, UVPA is the only
University in Sri Lanka that operates on practical subjects such as Dance, Music
and Visual Arts. So actually do students need the periodicals? That is the problem
of this study. Accordingly, the main objectives of this study were to find out usage
level of periodicals, study the nature and purposes of periodical usage, problems
arising with usage and suggest the preferred solutions to overcome the problems.
The population of this study was all the readers other than the non-academic staff of
the UVPA. The sample consists of 300 undergraduates representing the four years
of the Faculty of Dance, Music and Visual Arts and 60 academic staff members of
the UVPA. Questionnaires, interviews and observations based Survey method was
used as the research methodology of this study.

According to the results, the study was able to identify the following findings.
Initially, the readers were asked about the usage of periodicals and it was found that
86.11% of the users were used the periodicals for various reasons such as updating
subject knowledge, preparing assignments, fulfill to research needs and teaching
purposes, etc. In that percentage (86.11%) consists 71.6% of students and 14.4% of
academic staff members. The study revealed that the form of the used periodicals.
It was stated that the majority (71.9%) of the readers were used printed periodicals

and about 28% used the e-journals. As the barriers/issues of using periodicals, study
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has been revealed that the deficiency of subject-related journals, lack of knowledge
about periodicals, efficiency of English language and technical issues, etc. were the
common problems among the readers. According to the results, it can be concluded
that the overall usage of periodicals is positive. There was an increasing demand
for the printed magazines among the readers but the use of e-periodicals should
continue to grow. Problems can be minimized by conducting introductory sessions,
awareness programs about e-journals, arranging information literacy programs,
subscribing more subject related periodicals and enhancement of English language
knowledge etc.

Key Words: Journals, Periodicals, University Libraries, Information Needs, Usage
of Periodicals.
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ABSTRACT

With the existence of green library concept, the field of library science could
change its scenario into a different angel. Being a multi -faceted approach, this
concept deals also with the green information literacy. Green information literacy
is not only gathering literature related to green concept but also enhancing a
self — awareness on the concept among the staff and users. As a new trend in
Sri Lankan perspective, green concept functions in few libraries. As the heart of
the governing institution, SLIDA library is rich with green practices. As a result,
SLIDA was rewarded with the green award in 2018. The information literacy and
the awareness on green concept is needed for such an achievement. Therefore, the
sole objective of this study was to identify the impact of green information literacy
of library staff to establish green concept in the library. 5 main fields namely, library
building, collection, information systems, practices and programs or services were
investigated when interviewing the library staff to measure their green information
literacy covering 23 green indicators. The data were collected through the answers
given in the interview. Accordingly, green information literacy was evaluated with
simple calculation. The collected data revealed that the library staff has a great
concern on the concept and what they should do in the library to achieve the green
goal of the institution. The library adheres to many green practices among which
following a green policy has become the most prominent factor which enhance their
green enthusiasm and literacy of them. Accordingly, the level of green information
literacy among the staff was in a satisfactory level as they follow the green policy
while practicing green theories in the library environment and the institutional
premises. Hence, all these depict that the green information literacy directly affect
the green movements in the library.

Keywords: Green information literacy, Green concept, Green award
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INTRODUCTION

Environmental problems and its impact on the earth and the day to day life of
the human has become a key discussion at present in the world (Shash, Kumar,
& Shah, 2015). Therefore, a timely necessity of finding solutions to overcome
the environmental issues has come across with the emergence of environmental
changes and challenges (Kurbanoglu & Boustany, 2014). The concepts dealing with
environmental issues and challenges has become a major discussion since early
1990 (Kurbanoglu & Boustany, 2014). But it gained more popular after the United
Nations introduced their Sustainable Development Goals (SDGs) in 2015 (Bank,
2016). With the acceptance of SDGs to be achieved in Sri Lanka, the environmental
issues were taken as a key discussion.

Although green library concept has not become a popular topic in Sri Lankan
context, some of libraries have facilitated their library services with green features
(warnasooriya, 2019). Going green is neither convenient nor inconvenient (Barnes,
2012). The basic necessity for going green is to build up a clear green vision and
mission in the governing organization. Even though some organizations have a pre-
determined green vision and mission, practicing green concept is rather difficult if
the staff of the organization do not have the green information literacy.

With the existence of green library concept, the field of library science could change
its scenario into a different angel (Fourie, 2012). Being a multi -faceted approach,
this concept deals also with the green information literacy (Malode, 2014). Green
information literacy is not only gathering literature related to green concept but also
enhancing a self — awareness on the concept among the staff and users (Jones &
Wong, 2016).

As a new trend in Sri Lankan perspective, green concept functions in few libraries.
As the heart of the governing institution, SLIDA library is rich with green practices.
As a result, SLIDA was rewarded with the green award in 2018. The information
literacy and the awareness on green concept is needed for such an achievement.

RESEARCH PROBLEM

According to a previous research conducted in 13 selected libraries (Warnasooriya,
2018), only 14 green indicators out of 23 were functioning. Percentagewise it is
60.8% and most of the practices were not effectively functioning. But SLIDA
library was highlighted among those libraries in which green movements were
effectively and efficiently implemented and managed. Hence one of the reasons
responsible for such achievement was that the mother institution has given a priority
for practicing green concept in the institutional premises including the library. The
most important factor affected the effective green implementation was the green

information literacy among the entire staff of the institution.
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On circumstances of those, the evaluation of the green information literacy among
the library staff and measuring its impact to move towards green in the library were
concerned in this study to emphasis the importance of green information literacy
among library professionals.

RESEARCH OBJECTIVE

According to the research problem discussed above, the objective of this study was
to identify the impact of green information literacy of library staff to establish green
concept in this library.

METHODOLOGY

SLIDA library was purposively selected to conduct the research. Therefore, all of
the library staff (i.e 4 members including 2 library trainees) were considered as the
sample of the study.

The entire library and the institutional premises were examined to collect data.
Five main fields namely, library building, library collection, library information
systems, library practices or operations and also library programs or services were
investigated when interviewing the library staff to measure their green information
literacy covering 23 green indicators. Accordingly, green information literacy was
evaluated based on simple calculation.

RESULTS & DISCUSSION

The collected data revealed that the library staff has a great concern on green
concept and how they should contribute to achieve the green goal of the institution.
As the institutional interfere to promote the contribution of staff to go green was
high, green information literacy has been enhanced.

Figure 1 : Overall Green Information Literacy of the staff
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According to the figure 01, none of them was notified in the category of ‘lower
in overall green information literacy’ in any surveyed field. It is a clear sign which
depicts their proficiency in green concept. 75% of them have reached to the
excellent level in three research areas.

Figure 2 : Rate of marks received for the questions related to green building
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The following figures show the level of green information literacy separately in
research framework consisted of 5 areas.

Figure 03 : Rate of marks received for the questions related to green building
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This was the prominent areas in which the green information literacy rate of the
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staff was highest. The staff revealed that the renovation of the library building is
expected in a recent time to get the maximum benefit of daylight and ventilation. All
the factors examined in the above chart were practiced by the library. In addition to
the green practices, the composting has become an extra income for the institution.

The library adheres to many green practices among which following a green policy
has become the most prominent factor which enhances their green enthusiasm and
literacy. The policy statement was a guideline statement available in the library
collection for the easy reference of any user or staff.

Having a separate resource center for collecting waste and recycling is a conspicuous
trend in the institution and it depicts the strength of their green plan.

Although waste segmentation is a common green practice in urban areas, they
have been successful in earning extra income by reselling disposable plastic items.
According to the statistics revealed in the interview, the monthly income of reselling
disposable plastic items in the month of November, 2018 was more than 500 rupees.

E-waste segmentation was regularly done by the library. All broken computer
hardware was supposed to be collected in a separate room and finally sent to the
e-waste collecting resource center.

Figure 4 : Rate of marks received for the questions related to green collection
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The factors in figure 4 shows the broad point of view of the staff on applying green
vision to the users’ mind by minimizing the number of same downloads by different
users. Making applications, pass papers and other relevant documents available in
the computer of the library is a way to share the downloads by minimizing the CO2
generated when downloading or google searching.
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95% and 90% were the literacy rate of the staff regarding green programmes /
services and green information systems respectively. Locating server machines has
become another concern in the library.

Impact of green information literacy for green movements

As it was discussed above, the green information literacy of library staff was in a
satisfactory level. As a result of that the library has move towards green. In addition
to those green implementations, the institution has awarded with green award in
2018 and this is the only private university library which follows a green policy and
apply the green features practically.

Accordingly, the following green implementations could be identified as the impact
of green information literacy.

+  Effective use of natural daylight
*  Construction of Solar panels and use for energy gaining purposes

*  Gardening / cultivation the plants such as sweet potato, chili,
capsicum etc. in the institutional premises.

*  Bio gas production and use for cafeteria purposes

*  Energy saving by switching off lights during day time, keeping
every other Air Condition (AC) machines switched off and using stairs
instead of elevator

*  Continuous and regular composting by collecting leaves fallen
down around the institutional premises daily.

+  Waste segmentation in a resource center

*  Following a policy statement practically

* Displaying posters and distribution of leaflets

*  Sharing downloads to minimize CO2 generation

*  Workshops for the enhancement of staff

«  Server location in a faraway place in the way that the generated

CO2 does not meet the humans and other living beings
CONCLUSION

Accordingly, the level of green information literacy among the staff was in a
satisfactory level as they follow the green policy while practicing green theories
inside the library and also in the institutional premises. As a result, they were able
to be awarded with a green award in 2018. It is a clear sign of the green awareness
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among the staff members in the library. As a UGC recognized higher educational
institution, it sets a good example for the entire university system. Awareness should
be considered as the most important factor for enhancing the green information
literacy among the readers and the rest of the community. Hence, the examined
green movements in the library and their awareness on the above green factors have
directly been fruitful to enhance the green information literacy in this library.

RECOMMENDATIONS

For further enhancement of the green implementations in library, the library can
form a green strategic plan and action plan. The library can play the main role
in green events and programmes while promoting the library among many more
communities. Application of the green module (Warnasooriya, 2018) in the library
will be a unique feature in green movements. If the library could continue their
green implementations further, SLIDA library can be nominated as a LEED certified
library in near future.
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ABSTRACT

The world is heading towards digital environments in all sectors including education,
marketing, banking, health, governance, entertainment and social connectivity. As
people nowadays lives a busy life and always seeking easy ways to accomplish
their goals, they find it easy to do most of the daily chores using online facilities.
Similarly, the concept of e-books (electronic books) is escalating among young
generations as they were born in a digitally equipped world. The undergraduates
are the youth representatives of the countries’ future. The main objective of this
paper is to discover the acceptability and adaptability of undergraduates to the
e-book concept. This was measured by the student’s willingness to use e-books
over printed books and their skills in finding relevant e-books. A research based
on survey method was carried out with 300 undergraduates (from Ist, 2nd and 3rd
years) in the Faculty of Arts, University of Colombo. The data gathered through
a structured questionnaire and analysis of this data resulted 23%, 46% and 72%
of the sample in the Ist, 2nd and 3rd years respectively were adapted with the
e-book concept. The study also unveiled several aspects that restrict students from
using e-books. According to the results, limitations of free e-books (most e-book
sites are subscription-based), inadequate availability of Sinhala language e-books,
quality of the e-books, lack of student awareness, incompetency in using online
resources and lack of skills to search for specific information on a search engine
are identified as constraints of using e-books. The study recommends the academic
authors and university libraries (departmental level and university level) to produce
more e-books in all 3 languages (Sinhala, English and Tamil) and use proper e-book
tools when preparing e-books. Also, it suggests increasing awareness of students
and help them to acquire skills on web searching methods while providing more
support and encouragement in using the e-resource centres of the library. Although,
the main library of the University of Colombo has already provided subscriptions
to several e-journals it is recommended to provide e-book lending facilities where
the members can borrow the e-book by logging in to the e-library.

Keywords: e-books, e-book lending, e-library, online resources
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INTRODUCTION

As an effect of the growth of digital era, more and more sectors seek the advantage
of paperless environments. Similarly, the modern-day library sector and book
publishing sector also evolving and seeking to be paperless. An e-book (electronic
book) is an electronic version of a printed book or a publication which is specifically
designed or converted to digital format (Atanasovski, 2018). In today’s world
e-books and e-libraries are becoming popular as those are advantageous compared to
traditional books and libraries (Millar & Schrier, 2015). Firstly, the production cost
of'a book has been reduced as there are no cost for the papers and printing (Maxima
& Maxim, 2012). Secondly, it saves space, human resources, book buying time and
maintaining costs and time needed to maintain a traditional library ("5 main benefits
of Digital Libraries at School | Acer for Education", 2017). Thirdly, book readers
also need not to physically visit the library and carry heavy books around. With
the escalation of e-libraries the library user’s behavior is also changing. According
to Blummer & Kenton (2018) most library users nowadays obtain information,
read and find books through the internet as it is an easy and convenient way of
accessing information. Unlike some of the information sources available in the
internet, e-books are reliable sources of information. Nonetheless, in Sri Lankan
context, e-book usage is lagging due to certain obstacles such as unavailability of
adequate e-book repositories in certain subject areas in the libraries, the high costs
of e-books and language barriers (Ranaweera, 2016). Currently most of the readers
in the higher education sector tend to refer e-books as they need to gather and
research information fast and easily even with their mobile devices (Fojtik, 2015).

The University of Colombo is one of the prominent universities which has high
adaptability to technology. Faculty of Arts has the highest number of youth
undergraduates among all the faculties in the University of Colombo. The faculty
facilitates the students with 3 main computer laboratories, 4 departmental computer
laboratories and Wi-Fi access around the faculty. Also, the university library has
subscribed to some of the e-journal and e-book services and provides facilities
to e-resources through the library’s e-resources center. Hence it is important to
investigate the students’ acceptability of e-books for their academic purposes.

RESEARCH OBJECTIVES
The objectives of the study are:
* To identify the e-book readers among the undergraduates.

» To investigate the acceptability and willingness to refer e-books over
printed books.
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* To identify the relationship between the ICT based knowledge and
referring e-books.

* To explore the barriers for referring e-books.

METHODOLOGY

The sample was selected based on the University of Colombo, Faculty of Arts.
Purposive method was used in selecting the sample as the Faculty of Arts can
represent a large number of student community and the students who use the
computer labs were selected as they have considerable level of compatibility in
using technology. 300 undergraduates (100 students form each year 1st, 2nd and
3rd) who are using the computer labs were participated in this survey. 4th year
students were excluded from this study as they have more work load in their 4th
year. All the participants have responded.

In order to obtain the responses of the students a structured questionnaire was
developed using Google Forms and distributed among the students online. The
questionnaire first identifies the year that student is studying. Then it checks whether
the student is an e-book reader or not. If the student is not an e-book reader, they
have to provide reasons for not using e-books and leave the survey. The e-book
readers can proceed further.

From the e-book readers, questions were asked regarding the devices used to read
e-books, the software used to read e-books, e-book type (whether educational,
novels, etc.), whether they have subscribed to e-libraries, awareness of the e-resources
facilities provided by the university library, how they know about e-books and
where to find (taught through ICT course, from the ICT skill enhancement course
at the orientation, from other courses, from the library, other) whether they refer
purchased e-books or free e-books and reasons for not purchasing e-books. Next
the questionnaire identifies their attitude towards e-books over traditional printed
books.

RESULTS & DISCUSSION

All the responses were gathered from the undergraduates of the Faculty of Arts,
University of Colombo, who are studying in 1st, 2nd and 3rd years and who are
using the computer labs. 141 students out of 300 students have claimed that they
refer e-books.

Figure 1 shows changes in the number of students of those who refer e-book and
those who do not refer e-books in 1st, 2nd and 3rd years. According to the pattern,
the number of students referring e-books has increased whereas the number of
student’s not referring e-books has declined over the three years of undergraduate
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studies. The reasons behind this escalation has been identified in Figure 2. Those
who obtained ICT courses as a part of their undergraduate studies are more likely
to refer e-books.

Figure 01: Statistics of e-book readers
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Among 141 of e-book readers 73 students claimed that they mostly use their
smartphones to refer e-books and the remaining 68 use their laptops or lab computers.
14 students have responded to the question about the software they used to read
e-books and only 2 students stated that they use EBook reader and Pocketbook
reader apps on their smartphones and they read novels in EPUB (Electronic
Publication) file format but not educational e-books. The remaining 12 students
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have claimed that they use PDF (Portable Document Format). None of the students
have subscribed for the e-libraries on their own and 3 students have stated that there
is a subscription fee for most e-libraries and free e-libraries do not have updated
e-books. 22 students from the 3rd year and 4 students from the 2nd year claimed that
the university library has provided awareness of the e-resources facilities provided
by the library. 38% of the e-book readers have stated that they refer free e-books
and most are uploaded as reading materials on the LMS (Learning Management
System) of the faculty. They claimed the unaffordability of the purchasing cost of
e-books is the reason for not purchasing eBooks.

Figure 03: Preference of e-books

Highly prefer e-books

@ Prefer e-books

m Prefer both e-books and
printed books

B Prefer printed books

& Highly prefer printed books

Source: Survey on e-book reading, 2019 (by author)

The analysis results (Figure 03) on attitudes towards e-books, 25% of the respondents
highly prefer e-books over printed books while 2% of the students among e-book
readers prefer printed books though they use e-books. However, 98% of the e-book
readers responded positively regarding the usage of e-books.

The non-e-book readers consist of 159 students of the total population of the study.
73% of the sample population stated both the language barriers (as most of the
e-books are in English and it is difficult for them to understand) and the cost of
e-books are the reasons which prevents them in using e-books. 44% of the non-e-
book readers claimed that they are lacking awareness and skills in referring e-books.
Majority of the students under this category are 1st year students.
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CONCLUSION & RECOMMENDATIONS

The sample of the study consists of 300 undergraduates who are studying in the
Faculty of Arts, University of Colombo. According to the findings of the study,
the number of non-e-book readers are higher than the number of e-book readers.
The number referring e-books have increased as they reach higher level of their
undergraduate studies and among those who follow ICT course units in their
undergraduate studies. Therefore, the level of students’ enthusiasm in referring
e-books can be increased through awareness programmes, encouraging students to
read e-books as recommended reading materials for the course units and workshops
on effective web surfing methods so that students can easily find the relevant
e-books.

As the students have complained that the language barrier prevents them from
using e-books, it is recommended that the academic authors and university libraries
(departmental level and university level) to produce more e-books in all 3 languages
(Sinhala, English and Tamil). E-books help the academics to engage digitally and
deliver the academic findings to a larger community ("Top 10 Best Free eBook
Creator Software for Windows", 2017). Using e-book software for preparing
e-books helps to make the e-book more appealing. Hence, it is recommended for
the academic authors to use proper e-book tools when preparing e-books which
will increase the readability and the students can use e-book reader software and
customize visual effects on screen.

The main library of the University of Colombo has provided subscription to the
journals such as HeinOnline, Emerald, Jstore, Taylor & Francis, I[OPscience and HW
Wilson. The library also provided some links to free e-book sites and students can
obtain a considerable amount of e-books free. For the students who have issues with
the cost of the e-books can search the books in these libraries. Also, the main library
has an e-resource centre which facilitates students. It is suggested that the faculty
and the library get together and conduct workshops in timely manner and students
should be encouraged to use those resources for their course work by the lecturers.
Although the library has published some of the PDF versions of educational books,
only one Sinhala medium book found and students can download these freely
available books permanently. Therefore, the library could purchase e-books related
to the undergraduate studies and provide an e-lending (e-book lending) facility so
that the e-book is available for the borrower on a time basis.
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