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THE INDUSTRIAL DISPUTES ACT, CHAPTER 131

THE Caollective Agreement (in English and Trandation into Sinhala, Tamil) entered into between Srilankan Catering Limited, Airline Center,
Bandaranaike International Airport, Katunayake, of the one part and Jathika Sevaka Sangamaya, No. 416, K otte Road, Pitakotte of the other
part on 08th day of June, 2016, is hereby published in terms of Section 06 of the Industrial Disputes Act, Chapter 131, of the Legidative
Enactments of Ceylon (Revised Edition 1956).
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Colombo 05.
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Collective Agreement No. 27 of 2016

SRI LANKAN CATERING GRADED STAFF COLLECTIVE AGREEMENT - 2016/2019
1. Arrangement and I ndex.—

ThisAgreementisarranged asfollows:

Subject Matter Section Number
Arrangement and Index 1
Title 2
Names of Parties 3
Short Recital and General Agreement 4
Duration of Agreement 5
Parties Covered and Bound 6
Recognition 7
Job Classification and Graded Staff Grading Structure 8
Monthly Basic Salary Scales 9
Basic Salary Increase during thisAgreement 10
Profit Bonus 11
All Other Allowances 12
Income Tax and Statutory Deductions 13
Uniforms 14
Letters of Appointment 15
Probation Period on Joining 16
Working Hours 17
Rosters 18
Overtime Pay 19
Productivity 20
L eave Entitlements 21
Retirement Age 22
Employee Provident Fund (EPF) 23
Employee Trust Fund (ETF) 24
Gratuity 25
Medical Benefits Scheme 26
Accident Insurance Benefits 27
Benefits in the Event of Death of an Employee 28
Staff Travel Benefits 29
Future Promotions 30
Check Off and Union Subscriptions 31
Grievance and Dispute Procedure 32
Disciplinary Inquiry Procedure 33
Trade Union Action 34
Trade Union Facilities 35
Matters not covered by the Agreement 36
Signatures of Agreement 37
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2. Title—ThisAgreement isthe ‘* Srilankan Catering Limited Graded Staff CollectiveAgreement (2016)"", and hereinafter shall be
known and referred to asthe ** Agreement’.

3. Namesof the Parties .—

3.1 ThisAgreement ishereby made and entered into effectivefromlst April, 2016 between thefollowing partieslisted in sections
3.2,3.3and 3.4 below. InthisAgreement, theterm * Employees” and ** Graded Staff "’ shall mean all those Employees covered
by either sections 3.3 or 3.4 inthisAgreement below.

3.2 Sri Lankan Catering Limited, a Company incorporated in Sri Lanka with it's official registered office address at Airline
Centre, Bandaranaike International Airport, Katunayake, Sri Lanka, hereinafter called the *“ Company’” (which expression
wherever the context so admits shall include and mean it's successors and assigns).

3.3 TheJathika Sevaka Sangamayaisaregistered Trade Unionin Sri Lankaunder Registration No. 1378 withits, official registered
office address as No. 416, Kotte Road, Pitakotte, Sri Lanka, hereinafter called the “JSS” (which expression wherever the
context so admitsshall mean and includeit’s successors, assigns, replacement and all employeeswho arefully paid-up members
of theJSS’ in apermanent capacity in Grades 1 — 7 of the graded staff grade structure who are covered and bound by this
Agreement).

3.4 Otherindividual Employeeswho are employed on apermanent capacity in grades 1 —7 of the graded staff grade structurewho
are not members of the JSS but who neverthel esswish to accept the termsand conditions of thisAgreement by signing on an
individual basis.

4. Short Recital and General Agreement.—

4.1 WHEREA  Sdemandsand requestswere made by the JSS for arevision of termsand conditions of employment of Employees
employed by the Company (noting that the existing termsand conditions of employment of Graded Staff were previously been
recorded in the Srilankan Catering Ltd. Graded Staff Collective Agreement 2013 between the Company and JSS dated 28th
November, 2014 which was valid with retrospective effect from 1st Aprill 2013 and expires on 31st March 2016.

4.2 AND WHEREAS the JSS can verify to the satisfaction of the Company that it represents at least 51% of the Graded Staff
employed in apermanent capacity by the Company in Grades 1 -7 of the graded staff grade structure of Srilankan Catering
Limited.

4.3 AND WHEREA S having received the demands and requests from the JSS, the Management of the Company discussed and
negotiated with the JSS, and during the process of negotiationswere ableto finally reach agreement on the matters contained
herein, on the understanding that any and all other mattersrai sed would be regarded as having been withdrawnin favour of this
finalised Agreement called the** Srilankan Catering Limited Graded Staff CollectiveAgreement of 2016/2019".

4.4 AND WHEREAS theintention of both parties was that this Agreement would ensure operational and industrial peace and
harmony, improved overall efficiency of the company animprovement in overall performance and productivity, including the
ability to rotate employees between different areas, co-operation between the Employer and Employee, and acontented and
highly motivated workforce. The parties to thisAgreement have acommon objective in ensuring the proper and successful
functioning of the Company, asonly this can safeguard the welfare of both the Company and all the Employees.

45 AND WHEREAS the parties have agreed that there would be strict compliance with all procedures, terms and conditions
agreed in thisAgreement, and it is agreed by the parties that they would honour and abide by their respective obligations,
respecting the rights of each other as set out in thisAgreement.
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4.6 NOW KNOW YEAND THISAGREEMENT WITNESSETH THAT as aresult of the said discussions, and that for and
in consideration of the above premises and the mutual terms and conditions set out in this Agreement, the JSS and the
Company have reached thisAgreement, which includes clausesfor the enhancement of salariesand to further improve the
employment conditions offered by the Company.

4.7 AND THAT the parties have agreed that there would be compliance with all existing procedures, processes and regul ations
that are not otherwise specified in this Agreement, and both parties agree that the Rules and Regulations Manua as
amended and the Disciplinary Procedure Manual would set out all major policies and regul ations of the Company, some of
which may be set out in this Agreement as the intended policies of the Company. In the event of any conflict or
inconsistency between the terms and conditions of thisAgreement and any pre-existing terms and conditions or practices,
then the terms and conditions specified in thisAgreement shall prevail.

4.8 AND THAT thisAgreement coversall the demandsand claimsof the JSS contained in their original requests and demands
and other issues brought for negotiation and discussions during the course of bargaining of the said demandsin full and final
settlement thereof, and that all demands, claimsand requestsraised by the JSSare hereby withdrawn or settled or satisfiedin
terms of and/or in consideration of thisAgreement.

49 AND THAT inconsideration of thisAgreement, the JSS and its members shall not during the continuance of thisAgreement
seek tovary, ater or add to, all or any of thetermsand conditions of employment or benefits contained as provided for inthis
Agreement, other than by mutual agreement with the Company. Failureto reach mutual agreement shall not entitlethe JSSto
raise adispute thereon.

4.10 AND THAT thetermsand conditionsof thisAgreement effectivefrom 1st April, 2016 shall bedeemed to beincludedinall the
contracts of employment between the Company and al permanent employees covered and bound by thisAgreement, whether
such contract of employment bewritten or not, and which was subsisting asat 1st April, 2016 or shall comeinto being at any
time thereafter during the continuance of thisAgreement.

411 AND THAT if, andinsofar as, any provisions contained in thisAgreement are superseded by mandatory law in Sri Lanka,
all other provisions not so superseded shall remain in full force and effect.

412 AND THAT it is agreed that any dispute over the interpretation of this Agreement shall be settled by reference to the
Commissioner of Labour, or where such decision is not acceptable by voluntary arbitration under Section 3(1)(d) of the
Industrial DisputesAct.

413 ITISALSOAGREED THAT the minimum terms and conditions of service which apply to all graded staff employed ina
permanent capacity in Grades 1 - 7 of the graded staff grade structurewho are covered and bound by thisAgreement shall be
those provided for inthisAgreement.

5. Duration of Agreement .—

51 ThisAgreement will beeffectivefrom 1st April, 2016, and shall thereafter continuein force unlessit isterminated by either
party giving one months' noticein writing to the other, provided however, that no party shall give such notice to the other
beforethefirst day of March, 2019 and such notice shal not expire beforethe 31st day of March, 2019. Thisshall not preclude
discussionstaking place and commencing at any time after 1st October, 2018 between partiesfor arevision of theAgreement.

5.2 Furthermore, subject to section 4.7 earlier, thisAgreement replacesin full any other prior Agreements, and replacesall prior
working practices, and replaces al prior terms and conditions of employment for Employees employed in a permanent
capacity in Grades 1 — 7 of the graded staff grade structure.
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6. Partiescovered and bound .—

6.1 ThisAgreement shall cover and bind the Company.

6.2 ThisAgreement shall cover and bind the JSS and al its membersin a permanent capacity in Grades 1 - 7 inclusive of the
graded staff grade structure who are fully paid-up members of the JSS.

6.3 ThisAgreement shall cover and bind all individual employees employed in a permanent capacity in Grades 1 — 7 of the
graded staff grade structure who are not members of the JSS but who neverthel ess wish to accept the termsand conditions
of thisAgreementinfull by signingonanindividual basis.

6.4 ThisAgreement shall specifically exclude all those who have ceased to be employees of the company prior to the date of
signing thisAgreement.

7. Recognition —

7.1 The Company recognises the right of the JSS to represent the interests of, and when required negotiate on behalf of , all
categoriesof permanent employeesthat are classified in Grades 1—7 inclusive of the Sri Lankan Catering graded staff grading
structure, who are fully paid up members of the JSS.

7.2 The Company recognises the right of the JSS to exercise the JSS function in accordance with the laws of Sri Lanka, and to
manage the JSS affairswithout interference.

7.3 Such recognition by the Company of the JSSshall continue aslong asthe JSS holdsthe status of Collective Bargaining Agent
of the Employeesin Grades 1 —7 inclusive of the Graded Staff grading structure of the Company, and can verify that at least
51% of permanent employeesin Grades 1—7 inclusive arefully paid-up members of the JSS.

7.4 The parties hereby recognise and agree that the Management will have the discretion to plan, organise and manage the
operationsof each Divisionin order to achieve maximum productivity, efficiency and profitability. In thisregard, recruitment,
engagement, discipline, termination, upgrading, promotion, demotion, transfer and dismissal of Employeeswill be determined
by the Management in accordance with the procedures and manuals applicable to the Company. The type of working
arrangementswill be determined by the company from timeto timeand in doing so, the Management will havethediscretion
to recruit Casual employees, NAITA Trainees, employees on fixed term contract for aminimum period of two years or less
as operationally required. This right also includes, inter-alia, the determination of the rosters, working patterns and the
decision to modify, extend, curtail or cease operations and all safety aspects of the operation. The Company will always
exercise the above rights within the limits prescribed under all applicable laws of Sri Lanka and in accordance with all
applicable procedures and manuals of the Company.

8. Job Classifications and Graded Saff Grading Sructure.—
8.1 Grading structure and job classification system for Graded Staff areasfollows:
Grade Generic Title

1 Attendant/ General Helper/ Room boy/ Laundryman/ Commissary/ Attendant cum Driver/
Laundryman cum Driver/ Laundry Person/ Linen Room Attendant

2 Driver/Telephone Operator/ Senior Attendants/ Asst. Steward/ Snr. Room Boy/ Snr. Laundryman/
Driver cum Laundryman/ Tailor cum Laundry Assistant/ Doorman

3 Housekeeping Assistant/ Staff FacilitiesAssistant/ Typist Clerk/ Jnr. Technician/ Senior Driver/ Snr.
Staff Fclts. Attd. Cum Staff Cook/ Commis. 111/ Steward/ Asst. Laundry Operator/ Office Assistant
cum Telephone Operator/ Shift Leader/ Receptionist
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8.2

Storekeeper/ Assistant/ Commissary Agent/ Foreman Hi-lift Operator/ Commis |1/ Cashier/ Time - Keeper/
Technician/ Snr. Steward/ Stenographer/ Dispatch Coordinator/ Laundry Operator / Computer Operator/
Boiler Operator/ Electrician/ Quality Assurance Assistant/ Security Assistant/ Barman/ Staff FacilitiesAssis-
tant cum Snr. Staff Cook.

Snr. Storekeeper/ Senior Assistant/ Senior Commissary Agent/ Senior Cashier/ Commis|/ Secretary/ Senior
Timekeeper/ Chief Steward/ Senior Technician/ Computer Programmer/ Snr. Laundry
Operator/ Snr. Electrician/ Snr. Boiler Operator/ Snr. Quality Assurance Assistant

Supervisor/ Demi Chef De Partie/ Lab Technician/ Male Nurse/ Confidential Secretary/ Departmental Coor-
dinator/ Night Auditor/ Front Office Supervisor

Snr. Supervisors/ Chef De Partie/ Snr. Lab Technician/ Snr. Male Nurse/ Snr. Confidential Secretary/ Snr.
Departmental Coordinator.

Inorder for an Employeein Grades 1 - 7 to be considered for upgrading or promotion to ahigher grade, the minimum
job and grade requirements of that higher grade must be met in keeping with the promotion and recruitment
procedures of the company. Any such upgrading or promotions are subject to budget and/ or operational require-
ments and availability of vacancies.

9. Monthly Basic Salary Scales .—

9.1

9.2

9.3

94

9.5

The monthly basic salary scales effective 1st April, 2016 until 31st March, 2019 expressed in Sri Lankan Rupees
(Rs.) per month are:

Grade Minimum Maximum
1 20,500 69,851
2 22,102 88,001
3 24,277 101,957
4 26,505 111,764
5 30,290 118,191
6 33,615 128,432
7 39,186 151,032

Under no circumstances may the monthly basic salary of an employee exceed the prescribed limit of the maximum
basic salary of his/her grade.

The above salary scales, applicable allowances and other enhanced benefits (as given in this Agreeement) will be
applicable to those permanent staff who are in employment as at the date of signing the Agreement.

Theabove scalesareinclusive of Government approved budgetary relief allowance.
Eligibility —All permanent employees (confirmed as well as probationers) actively in service as at 1st April, 2016

and who are still actively in service on the date of signing of the agreement will be eligible to enjoy the benefits of the
CBA.
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10. Basic Salary I ncreasesduring this Agreement.—

10.1

10.2

10.3

104

10.5

10.6

10.7

Annual Performance Based Increment on 1st April 2016 — The actua individual monthly basic salaries of all
employees covered by this Agreement except these under probation will be increased ranging from 0.0% to 6.0%
(with an average of 4.0%), at the discretion of the management, depending upon individual performance effective 1st
April, 2016 asthe annual performance based increment. If anindividual employeeisat (or will reach) the maximum
of hisbasic scale, then the annual increment (or excess part) is not applicable, as under no circumstances may the
monthly basic salary of an employee exceed the prescribed limit of maximum basic salary of hisgrade.

CBA Salary Increase on 1st April 2016 — The actual individual monthly basic salaries after the performance based
increment in April 2016 of al employeeswho are covered by thisAgreement will beincreased by 9% effective 1st
April, 2016.

Annual Performance Based Increment on 1st April 2017 — The actual individual monthly basic salaries of all
employees covered by thisAgreement (except those under probation) will beincreased ranging from 0.0%t0 6.0%
(with an average of 4.0%), at the discretion of the management depending upon individua performance effective 1st
April, 2017 asthe annual performance based increment. If anindividual employeeisat (or will reach) the maximum
of hisbasic scale, then the annual increment (or excess part) is not applicable, as under no circumstances may the
monthly basic salary of an employee exceed the prescribed limit of maximum basic salary of hisgrade.

CBA Salary Increase on 1st April, 2017 — The actual individual monthly basic salaries after the performance based
increment inApril 2017 of all employeeswho are covered by thisAgreement will beincreased by 9% effective 1st
April 2017.

Annual Performance Based Increment on 1st April, 2018 — The actual individual monthly basic salaries of all
employees covered by thisAgreement (except those under probation) will beincreased ranging from 0.0% to 6.0%
(with an average of 4.0%), at the discretion of the manegement, depending upon individual performance effective 1st
April, 2018 asthe annual performance based increment. If anindividual employeeisat (or will reach) the maximum
of hisbasic scale, then the annual increment (or excess part) is not applicable, as under no circumstances may the
monthly basic salary of an employee exceed the prescribed limit of maximum basic salary of hisgrade.

CBA Salary Increase on 1st April, 2018 — The actual individual monthly basic salaries after the performance based
increment in April 2017 of all employeeswho are covered by thisAgreement will beincreased by 10% effective 1st
April, 2018.

The above sdary scalesand gradeswill only be applicableto employees covered by theAgreement and in employment
asat thedate of signing theAgreement. The salariesand grades of new recruitswill be determined by the M anagement
at its sole discretion.

11. Profit Bonus.—

111

TheBoard of Directorswill decide annually on the payment of bonus, if any, to the employees, which will be solely
dependant on the profits made by the company during the previous financial year. The decision on the quantum of
bonus for the year under reference is the sole discretion of the Board of Directors.

In case thereis adisagreement with regard to the quantum of bonus declared by the Board of Directors, initially
all attempts should be made to come to a settlement through negotiations and discussions with the M anagement
within a period of 7 (Seven) days. if either party isnot in agreement for settlement, the Management will refer the
meatter to the EFC and the decision arrived at the EFC with the Management and the Parent Union will be thefinal.
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(@ Employeesinthe service of the Company during the entirety of the previous Financial year for which the bonus
ispaid will be entitled for the full bonus declared.

(b) Employeesin the service of the Company for less than the full period of the Financial year for which the bonus
ispaid, will beonapro - ratabasis provided that he/ sheisbeing confirmed within the period of thefinancial year.

(c) Payment of Bonuswill be made on or before 15th December of each year.

11.2 The Company may withhold the payment of the entirety or part of the bonus to employees where attendance,
punctuality, conduct or attitude is not satisfactory.

11.3 The employees who have been on unauthorised absence during the period under review for the payment of bonus,
twice the number of days no - pay will be deducted from his/ her entitlement of bonus.

11.4 Thebonuswill bepaid for those employeesasset outin 11.1 (a) & (b), who are actively in service at the time of the
payment of bonus.

12. All other Allowances .—

12.1 Long Service Allowance.—When an employeein grades 1 - 7 has compl eted 10 years of continuous service but lessthan
15 yearsof continuous service, thenthey will receivealong serviceallowance of Rs. 1,150 per month. When an employee
ingrades 1 - 7 has completed 15 years of continuous service but less than 20 years of continuous service, then they will
receive along- service allowance of Rs. 1500/- per month. When an employeein grades 1 - 7 has completed 20 years of
continuous service, then they will receive along serviceallowance of Rs. 1,700/- per month. For the avoidance of doubt,
these long - service allowances are not considered to be part of basic salary, but are separate stand - alone allowances
intended to reward long - service. These allowances only apply to employeesingrades1- 7.

12.2  Night Shift Allowance.- Effectivefrom 01st April 2016, all graded staff covered by thisAgreement who are on rostered shift
patternswill receive anight shift allowance of Rs. 400 for each night shift actually worked. Thisnight shift allowanceisonly
paidif therostered night shiftisworked infull.

Effectivefrom 01st April 2016, night shift allowances earned in one calendar month will bepaidinthe pay roll at theend of the
subsequent calendar month.

12.3 Apron Driving Allowance.— The apron driving allowance for Drivers who are regularly required to use a current and valid
Apron Driving Permit wheretheir normal job dutiesinclude apron driving, will be Rs. 1000 per month effectivefrom 01st April 2016.

Effectivefrom 01st April 2016, theApron Driving Allowancefor Hi - Loader Driverswill be Rs. 3000 per month.

12.4 Cash Handling Allowance.— The cash handling allowance for Stewardswho are required to handle cash and a so to operate
cash registersin the absence of cashiersin the Restaurant Department will be Rs. 1000 per month effective from 1st April 2016.

12.5 Any Shortagesof cash during any particular shift will be recovered from the empl oyee concerned.

12.6 Meal Allowancefor Field Saff.— Employeeswho are unableto have their mealsin the premises dueto official commitments
outsidetheflight catering unit are entitled to ameal allowance of Rs. 400.

12.7. Effectivefrom 1.04. 2016, there are no other allowances or paymentsthat apply to employeeswho are employed in Grades
1- 7inclusive of the graded staff grade structure other than those listed in thisAgreement.

13. Income Tax and Statutory Deductions.—

13.1 Itisagreed by dl partiesthat theindividua employeeisat al timesfully responsiblefor their ownincometax liabilitiesand
payments and for payments of any other statutory employee contributions and deductions.

13.2 There will be no income tax subsidies or rebates or payments by the company of any kind for any employee of the
company.
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14. Uniforms—

141

14.2

14.3

Employees who are required to wear a uniform during duty hours must do so, and the Employee must ensure that the
uniformisworn in compliance with the standards set by the Company. Uniformswill beissued according to Company
requirementsand regulationsand all graded staff will be provided with 03 sets of uniforms, two pairs of shoes clogsand
5 pairsof socks per annum. Uniformswill remain at all timesthe property of the Company. All uniformsareissued by the
Company free of charge. Employeesarefully responsiblefor keeping their uniform clean, presentableand in good condi-
tionat al times. New uniformswill not beissued unlessold uniformsincluding shoes/ clogsarereturned to the company at
thetimeof collection of new uniforms.

Office staff will be reimbursed the cost of uniforms upto a maximum of Rs. 17,500 approved by the Management. The
attire should conform to the dress code determined by the Management from time to time as per the requirements. Any
increase to the said amount will be at the discretion of the Management.

The Company will provide appropriate safety clothing and equipment for al employees performing hazardous activi-
ties when necessary.

15. Letters of Appointment.—

151

152

On successful completion of amedical examination conducted by aregistered medical practitioner recognised/ nominated
by the Company, and on completion of al other pre- employment formalities, each newly appointed Employee shall be
issued with aletter of appointment in duplicate. Both partieswill berequired to sign thisletter, and acopy shall be kept by
each party for their individual records.

Thisletter of appointment shall state, inter - alia, thejob title, grade, salary, and other terms and conditions of employment,
including the probationary period. It will also state that the Employee concerned will only be confirmed in their employment
after the satisfactory completion of the necessary probation period.

16. Probationary period on Joining.—For new Employeesthe period of probation on joining the Company issix months. Employ-
ment may beterminated by either party at any time during the period of probation without notice and without assigning any reason in accor-
dancewith the provisions of the applicable Labour Lawsof Sri Lanka.

17. Working Hours—

171

The standard working week of the Company for the employeesis40 working hours (excluding breaks) per week and may
be day work or shift work. The Standard regular day pattern iscomposed of 5 working days, with 2 days- off per week.
Consequently astandard working day istherefore defined as 8 working hours (excluding breaks). For example, the current
regular working pattern isasfollows (but the Company may change thispattern at its discretion):

Regular Day Pattern.—

Work time of regular day pattern of 0800 - 1700 (Genera Staff)
elapsed length of 9 hours

contains upto amaximum of 1 hour per shift for meals/ rest bresks
hence actual working hoursare exactly 8 hours

thisequatesto 40.0 working hoursper 7 day cycle

18. Rosters.—

181

18.2

All rosters will be prepared at the discretion of the Company in accordance with operational requirements only after
appropriate discussion and consultation with the Trade Union. However the Company reserves the right to change the
starting/ finishing times and weekly off days for operational reasons as and when necessary depending on the circum-
stances. It isthe soleright of the Company to determine the times, methods and manner of working, theintroduction of
technical improvements, the decision to modify, extend, curtail or cease operations, and al| safety aspects of operations.
Any significant deviation to the current practice with regard to starting and finishing timings of the rosters, will be
discussed with the Trade Union prior to implementation.

The Company may exercise its discretion to determine when, where and how an Employee is detailed to work or to
transfer an Employee from one function or location to another.
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18.3 All rosterswill be prepared for the staff so that actual working hours per week (excluding breaks) are 40 working hours
per week.

184 All rostered staff may not leave the point of duty/ company premises until such time the counterpart arrives for the
subsequent shift.

185 Employeeswho aredirectly involved in uplifting and unloading food/ beverages and amenitiesto and from aircrafts may
not leave the point of duty until such timethe counterpart for the subsequent shift take over the duties, unless otherwise
instructed by the M anagement.

Shift Pattern

*  day shifttimeof 0700 hrs. to 1600 hrs.

*  elapsed length of 9 hours

*  containsup to amaximum of 1 hour per shift for meals/ tea breaks
*  henceactua working hoursare 8 hours.

*  afternoon shift timeof 1200 hrs. to 2100 hrs.

*  elapsed length of 9 hours

*  contains up to amaximum of 1 hour per shift for meals/ teabreaks
*  henceactua working hoursare 8 hours.

*  night shifttimeof 2100 hrs. to 0715 hrs.

*  elapsedlength of 10 hoursand 15 mts.

*  contains up to amaximum of 1 hour per shift for meals/ rest breaks
*  rostered overtimefrom 0600 hrs. to 0715 hrs.

*  henceactual working hours are without rostered overtime are 8 hours.
*  thisequates40.0 working hoursper 7 day cycle

Shift patterns can be changed at the sole discretion of the Management due to operational requirements and the
employees have to adhere to the same.

19. Overtimepay .—

19.1 Srilankan Catering Limited operates on atwenty four hour cycle. It isrecognised that all employeesmay on occasionsbe
required to work additional hours beyond 40 working hours (excluding breaks) per week as and when required by the
Company to do so. An employee if required to work overtime shall not normally refuse overtime. Failure to accept a
reasonabl e request to perform overtime shall amountsto misconduct, for overtimeto beworked will bein accordancewith
labour law requirments.

19.2 All graded staff in Grades 1 - 7 inclusive are eligible to claim overtime payments on amonthly basis related to hours
worked beyond 40 hours per week (excluding breaks) aswell asfor al overtime hoursworked on arostered day off or
public holiday. All overtime must be approved in advance.

19.3 Wherever overtimeisworked then payment per hour of overtimeworked will beasfollows:

*  Overtimeto extend aworking day : 150% of thenormal applicable hourly salary for the number of
hoursworked.

*  Overtimeon aday off : 150% of the normal applicable hourly salary and adayslieuleave
or11/2 dayspay inlieuof lieuleave on completion of aminimum of
8hours.

*  Overtime on adouble shift . 150% of the normal applicable hourly salary for the additional

shiftand adayslieuleaveor 11/2 dayspay inlieu of lieuleaveon
completion of aminimum of 8 hours.
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*  Qvertime on a Poya day : 200% of the normal applicable hourly salary and adayslieuleave
or adayspay inlieu of lieu leave on completion of aminimum of
8 hours.

*  Qvertime on a Statutory Holiday : 200% of the normal applicable hourly salary

19.4 Thenormal applicablehourly salary rateiscal culated by dividing the applicable monthly salary by 240 as per Labour Law.

19.5 In the case of graded staff covered and bound by this Agreement, the applicable monthly salary for determining the
applicable hourly salary shall bethe monthly basic salary asdefined in Section 9 of thisAgreement.

19.6 Instanceswherethe staff isrequested to perform duties continuously after aday and night shift and if continuousworking
hours of employeesexceed 16 hours, in such occasions. minimum of two hoursrest period will be provided according to
operational convenience and without any disruption to the operations.

20. Productivity .—All partieshave agreed, in principle, that they will fully co - operatetogether to achievethe productivity goals of the
Company. Thisco - operation will extend to improving efficiency through productive and flexiblerosters, improved work practices, training
and reduced absenteeism.

21. Leave Entitlements .—

21.1 Dehit System for all Types of Leave Expressed in Working Days.—
For all graded staff in Grades 1 - 7 inclusive, al leavewill be debited on the basis of oneworking day debit for each duty
day of leave. Hencefor graded staff in Grades 1- 7 inclusive, al leave will simply be debited as one working day for
normal 9 hour shift.

21.2 Annual leave—

(8 Thenormal Annual Leave entitlement of employees shall be aminimum of 14 working days per year.

(b) Employeeswill not beentitled toAnnual leavein the calendar year of recruitment but will be entitled during thefollowing
calendar year on aproportionate basis depending on the date of commencement of employment asindicated hereunder:

Date of Employment Annual Leave entitlement in
the following calendar year

January - March 14 days
April - June 10days
July - September 7 days
October - December 4days

() Theenhancement of Annual Leave entitlement, depending on number of years service has been frozen with effect from
the date of signing the 2001 CollectiveAgreement. However, the current entitlement of Annual Leave of employees based
on the number of years service rendered will be continued without any increasein their entitlementsin the future.

(d) Annua Leave must in al cases be applied for and approved in advance and as far as possible in line with the origina
vacation plan for the Department. Employee should apply leave at | east 48 hours before commencement of leave and get
theleave approved by head of Department. Annual Leave will not normally be granted subsequent to absence.

(e) Annua Leavewill beallowed with mutua consent of both Company and the employee concerned. However, at least seven
daysAnnual Leave hasto betaken consecutively.

(f) TheCompany may refuseto grant Annual L eave dueto exigencies of service on reasonable grounds, although therequire-
ment of 21.2 (c) and 21.2 (d) has been fulfilled. However, the management will ensure to grant annual leave on asubse-
quent date with mutual consent within the calendar year.

(9) WhenMedical Leaveisexhausted, and amedical certificateis produced, an employee should be allowed to set off such
absence on grounds of illness against available Annual Leave.



12A

| em0e: (1) e — B Com YN Fd w@IBDHE Smdded @8 Bens ©wd svye — 2017.03.01
ParrI: Sec. (I) ~-GAZETTE EXTRAORDINARY OF THE DEMOCRATIC SOCIALIST REPUBLIC OF SRI LANKA —01.03.2017

21.3 Casual leave .—

(@

(b)

(©

(d)

C)
®

Anemployeewill beentitled to 7 working days Casual Leave for theyear. However, inthefirst year of employment, an
employeeisonly entitled to 1/2 aday of Casual Leave per month's completed service.

Casual Leaveisintended to enable an employeeto take leave for a short period of time for personal reasons or for any
other reasonable cause.

Asfar aspossible, Casual Leave must be applied for and approved in advance. Theonly exception to thisruleiswherethe
absenceis dueto areason that could not have been foreseen and which reason is acceptabl e to the Management.

Wherethe Company findsit difficult to grant Casual Leave, the employee must statethe reason for the request for Casual
Leave to enable the Head of Department to decide whether it is areasonable request, in the circumstances. In the case
of leave being utilized without prior approval, reason for taking such leave should be stated.

Casua Leavewill not be granted for more than 2 days at any one occassion.
Where Casual L eave hasnot been applied for in advance, the empl oyee should immediately inform the Department Head

or person acting on hisbehalf of hisinability to report to work. Intheabove case, |eave applications should be submitted on
thefirst working day the employeereportsto work.

21.4 Sck Leave —

@

(b)

(©

(d)

C)

()

A confirmed employee will be entitled to 7 days sick leave per year with full remuneration as stipulated in their letter
of appointment at the time of employment, and confirmed employees who joined before 01.04.2000 are entitled
fourteen days Sick Leave per year with full remuneration.

Permanent employeesjoined after 01.04.2000 shall be entitled for and additional 07 dayssick leave, mentioned abovein
21.4(a) with full remuneration but with no encashment benefit ig unutilized. Union hereby agreeswith the Management
that they shall not request for encashment benefit in the future for additonal 7 days sick leave granted through this CBA
2016/18.

Sick Leaveisavailableif, and only if, the employeeisunable/unfit to perform hisduty on account of illness/ill-heal th should,
therefore, be of such anaturethat it rendersthe employee unfit for duty.

Sick Leavein excessof one day must be supported by aMedical Certificate, which must be submitted to the M anagement
within three days of employee'sfailureto report to work, dueto illness. However, the Head of the Department concerned

may request aMedical Certificate even for the absence of one day.

TheMedical Certificate must reach the Head of the Department not |ater than the third day of the absence. Such certifi-
cate must specify, inter - alia:-

(1) Thedate of issue of the certificate and the date on which the employee wasfirst seen by the Medical Practitioner;

(2) Thenatureof theillness;

(3) Thefact that suchillnessrendersthe employee unfit to perform hisduties;

(4) Thenumber of daysfor which he/sheisexpected to be unfit for duty. If absenceisto exceed the period specifiedin
thefirst Medical Certificate, afurther Medical Certificate (S) must reach the Head of the Department before the date

of expiry of thelast Medical Certificate.

Sick Leaveinexceesof 14 daysand upto amaximum of 90 daysonly will bepaidinfull for al caseswherethere had been
an accident, provided the Company's Doctor approves of such leave and approved by the Management.
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(9

(h)
0]

@)

(k)

0]

Sick Leavein excess of 14 days and upto amaximum of 180 will only be paid in full if an employeeis suffering from
cancer or dueto a seriousillness which an employee becomes completely bedridden for alonger period.

The employee must inform immediately his Department Head or person acting on hisbehalf of hissickness.

All telephone messages should be covered with awritten document and submitted to the Departmental Head, and leave
should be applied informing of hisinability to report to work on thefirst working day.

Medical Certificatesin respect of Ayurvedic treatment will be accepted only for fracturesand dislocations, provided the
Company Doctor approves such Medical Certificates. Ayurvedic Medical Certificates from a Registered Medical
Practitioner will be accepted for a continuous period of 14 days only. However, acceptance of Ayurvedic Medical
Certificates for dislocations and fractures beyond 14 days will be purely on the discretion of the Management, subject
to approval of the Company Doctor.

All unavailed sick leave during the calendar year will be encashed on the basis of two (2) days salary for each day of
unavailed sick leave.

However, only 07 dayssick leave shall be considered for encashment on the basis of two (2) days salary for each day of
those employees who joined the company after 01.04.2000 as specified in clause 21.4 (a) and (b).

21.5 Leavefor Accidents Occurring Whilst on Duty —

(@)

(b)

(©

(d)

In the event of an accident whilst on duty which renders the employee unable to perform their duties, then subject to
approved medical certification by the Company Medical Officer, paid accident leave of upto six monthsmay be granted by
the Company on acase by case basisat the absol ute discretion of the Management, provided that thereisno negligenceon
the part of the employee.

Thispaid accident leavewill be paid on the basis of monthly basic salary asdefined in section 9 of thisAgreement plusany
applicable persond differential allowances.

Intheevent of an accident whilst on duty, the empl oyee concerned should report to the company medical centre/ SriLankan
AirlinesMedical Centreimmediately, in order to establish aclaim for accident leave.

Inthiscontext if an accident occurswhilst travelling from residence to work in the transport provided by the Company or
vice- versa, then such an accident will be treated in accordance with this clause as an accident whilst on duty.

21.6 Two years no pay leave — The company has approved a scheme of granting 2 years No pay leave for overseas employment/
studiesfor staff who have completed 10 years continuos servicesin the company, subject to the operational requirementsof the

company.

(@)

(b)

©

Rules & Regulations .— The operational requirementswill be determined by the Divisional Managers/ Head of Depart-
ment concerned whenever an applicationisreceived fromthe eligible staff for such leave. Thisschemeisapplicableonly
for the staff upto senior supervisory grade.

Eligibility .— 02 years No pay leave will be granted only to permanent staff who have completed 10 years of continuous
service in the company, who can be released without a replacement by the Divisional Manager/ Head of Department
concerned depending on the requirement of service, subject to one person per department per year. Where, more than one
applcationisreceived from adepartment, the most senior person will be considered for granting thisfacility.

() Noemployeeagainst whom disciplinary action (i.e. warning letter) has been taken during theyear immediately preced-
ing theapplication for leave or against whom adisciplinary inquiry ispending will begranted thisfacility.

(i) Noemployeewho hasnot settled his outstanding loanswith the company/ thrift Society will be granted thisfacility.
Procedure— 02 years No pay leave will be granted only for the purpose of overseas employment (but not for employ-

ment in Sri Lanka) and training / course of studieswhere such training or course of studiesisrelevant to thefield of work
inwhich the employeeis engaged.
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(d)

©

(f)

(9)

(h)

(i)

0

Period of No Pay.— Period of No pay would be a maximum of two years and agrace period of seven daysand no further
extensionswould begiven. Thisfacility isgiven to staff only once during their whole period of employment.

Bond — The staff will berequired to sign abond to serve the company for a period equivalent to the time granted as no
pay leave. The bonding cost will be equivalent to the salary including PDF if any (exclusive of alowances) which the
staff otherwise would have drawn during the period of his/ her leave together with administration Charges and other
disbursements incurred by the company.

Seniority for Promotions— The two years period of no pay leave will not be considered as being in active service. The
staff will lose that number of yearswhen considering the number of years of experience required for apromotion.

Annual Increment & Salary Point —No annual increment would be granted during the period of no pay. The salary point
drawn by staff at thetime of granting no pay leavewill remain frozen during the period of no pay leave.

Travel Benefitsand all other Fringe Benefits during No pay Period —Travel benefitsand all other fringe benefitsto staff
and family members will be suspended during the period of no pay leave.

Gratuity — Where an employee has been on no pay leave, the period of no pay leave will not be taken into account for
the calculation of gratuity.

Procedure of forwarding Applications — Applications should be forwarded with the following documents prior to
conclusion of theAgreement :-

1. Confirmationletter from foreign employer/ traininginstitute
2. Duly certified Clearance Certificatefrom HR & Administration Division

Applications should be submitted to the respective Divisional Managers/ Head of Department at least 30 days before the
intended date of departure on the A pplication Form avilableat theHR & Administration Division. Oncethe aboveinstructionsare
complied with, theemployeeiséligibleto sign theAgreement with the company.

(k)

The decision made by the Divisional Manager/ head of Department will befinal and appeal sto reconsider such decision
will not be entertained.

21.7 Maternity Leave— A female employeeiseligiblefor Maternity Leavein respect of confinement as prescribed by statute from
time to time. At present, the entitlement is 84 working days, for the first two children. For any other children in excess the
entitlement shall be 42 working days. Thismaternity leavewill bepaid on the basisof monthly basic salary asdefined in section
9 of thisAgreement.

21.8 Satutory and Poya Holidays—

(@

(b)

©

(d)

©

All graded staff in Grades 1 - 7 inclusive are entitled to 8 statutory holidays per annum. If an employeeisrequired to work
on astatutory holiday then overtime paymentswill bemade. If astatutory holiday fallson aday off, then wherever possible
(at the discretion of the Company) an alternate day off or adays pay will be granted.

All graded staff in Grades 1-7 inclusive are entitled to Poya days declared each year. If an employeeisrequired to work on
Poyadaysthen overtime paymentswill bemade. If aPoyaholiday fallson aday off, then no aternative day off will be
granted (as per Labour Law).

If any statutory holiday and/or Poyaday fallsduring the Annual long leave block, then that statutory holiday and/or Poya
day will not berecorded or debited as part of Annual Leave.

If an employeeisrostered to work on astatutory or poyaholiday, they should report for duty asrostered.

Refraining from reporting for duty on a statutory or poya holiday as per the roster, without prior approval, will be
treated as unauthoirsed absence and a days leave will be set off against the entitlement of leave.
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22. Retirement Age— The retirement age will be 55 yerars for all Employees employed by the Company. For al intents and
purposes including the purpose of retirement, the date of birth given by the Employee at the time of appointment shall be the sole and
conclusive date of thier birth.

Any reguest from aretired employee for re-engagement on fixed term contract basis, should be forwarded to the HR Division
of the Company in writing at least 06 months before the date of retirement. Any such requests will be considered having taken into
consideration hispast records and other aspects asditermined by the company. Any consideration as stated abovewill be at the sole discretion
of the Management.

23.  Employee Provident Fund (EPF).—

231

232

233

234

Contributionsto the Central Government Employee Provident Fund (EPF) are mandatory for all Employees covered by
thisAgreement.

For all Employees the company contribution rate shall be 12.0% of eligible mothly salary, and the Employee contribution
rate shall be 8.0% of eligiblemonthly salary asstipulated intheir letter of appointment at the time of employment.

Employeeswho joined the company before 1.4.2000, the company contribution rates shall be 15% of the eligible monthly
salary and the employee contribution rate shall be 10% of the eiligible monthly salary.

For the purposes of EPF contributions, eligible monthly salary for all graded staff covered by thisAgreement isthe monthly
basic salary as defined in section 9 of thisAgreement.

24. Employee Trust Fund (FTF).—

24.1

24.2

24.3

Contributionsto the Central Government Employee Trust Fund (ETF) are mandatory for all Employees covered by this
Agreement.

For all Employeesthe Company contribution rate shall be 3.0% of eligiblemonthly salary, and isnon-contributory for the
Employee.

For the purposes of ETF contributions eligible monthly salary for all graded staff covered by this Agreement is the
monthly basic aslary as defened in section 9 of thisAgreement.

25. Gratuity. —

251

252

253

254

Gratuity will be paid to all employees on the termination of their serviceswith the Company provided they have (5) five
yearsof uninterrupted service.

The payment of gratuity will be made as per the provisionslaid down in the gratuity act. However, the period in excess of
the completed years of serviceislessthan 12 months, he/shewill be paid on pro-ratabasis.

For employees who have joined the company before 01.04.2000 the amount payable will be one month's basic salary
drawn by the employee at the time of |eaving the services of the Company for each completed year of service.

Where the employee has compl eted five/ten years or more of service asthe case may be and the period in excess of the
completed years of serviceisless than twelve months, he will be paid on a pro-rate basis for such excess period.
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25.5 For employees who have completed five years of service and above but have been terminated from service for reasons
of fraud, misappropriation of funds of Employer, wilful damage to property of the employer or causing loss to goods,
articles or property of the Employer, the gratuity due will be forfeited to the extent of the damage or loss caused as
assessed by the Management by such employee.

256 Theapplicable monthly salary for all graded staff covered by this Agreement is the monthly basic salary as defined in
section 9 of thisAgreement.

26. Medical benefits Scheme.—

26.1 The company Medical centre will provide services to the employee only (and not family dependants) daily from 7.00
am. to 9.00 p.m. Medical consultations will also be available at the Company Medical Centre at times indicate by the
Company. All medicinefrom the Medical Centre arefree of charge for the employee.

Medical Benefits for employees who joined the company before 1.4.2000

26.2 Beneficiariesof themedical benefits offered by the Company are the employee, spouse and unmarried children upto 23rd
birthday, if still infull time education and unemployed.

26.3 Outdoor Treatment —In the case of Outdoor Treatment, employeesarerequired to call inaMedical Practitioner approved
by the Company (Panel Doctor).

26.4 The Company will reimburse outdoor treatment expensesincluding vitamins, Incurred by those specified in (26.2) above,
as per prescription issued by panel doctor.

However, thereare medica expenseswhich arenot reimbursable, which arelisted in the medical proceduresfor employees.
These non-reimbursableitemsinclude:

(@) Treatment for Venereal Diseasesor AIDS

(b) Treatment for Drug Abuse and Alcoholism

(c) Cosmetic surgery Cosmetic Procedures

(d) Denta appliances, dentures, Root cand fillings, Crowns, Bridges, Gold/Silver Fillings, etc.
(e) Treatment for self infected injure or illness

(f)  Medical check-upsandimmunisation

(g) Ayurvedic Medical expenses
(h) Contact lenses, Laser Surgery and artificial visual implants
(i) HearingAids
26.5 TheCompany will reimburse expensesfor thefollowing cases.—
(a) Treatment whichisdirectly connected to aninjury or accident to teeth.
(b) For routine Dentistry procedures, such as- Scaling, Extractions, Routine Fillingsand Treatment of Infections.
(c) For medically approved spectacles, Rs. 4000 will be approved onceintwo yearsfor employeeonly.
26.6 Hospitalization—

The company will settlemedical expensesfor hospitalisation and surgery incurred by the employees direct to the approved
private hospital's, subject to thefollowing termsand conditions.—

(a) Private hospitalsshould bein the approved panel of hospitalsby the company.

(b) Prior approval should have been obtained from the company Medical Officer at the Company Medical Centre for
admission.
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26.7

26.8

26.9

26.10
26.11

26.12

0]

(ii)

(iii)

(c) Employees should obtain aletter of authority from the Administration Division addressed to the relevant Private
Hospital/Nursing Home prior to admission.

(d) Payment will be made in full by the company to the private hospital. However, the employee will be required to
reimburse the employer in respect of any item which do not come under the purview of the existing rulesand regula-
tions pertaining to the medical expenses reimbursement procedure.

(e) Themaximum amount payablein respect of hospital room chargeswill not exceed Rs. 7,000 per day.

(f) Specia concessions will be considered on a case by case basis in case of emergency, medical treatment/severe
accident. However, in such instances, next of kin or immediate family member should inform the company with the
relevant detailsimmediately.

In the case of child birth, the Company will reimburse upto the maximum of Rs. 20,000 and 80% of the expenses over the
maximum limit.

Eye Testing— Expenses incurred on eye testing and relevant prescribed medicine will be reimbursed. Employee and two
family members are entitled to this benefit per year and amount should not exceed Rs. 4000/- per annum for two family
members.

Specialist Medical Treatment — Those who seek Specialist Medical Treatment should first consult the Company Doctor
or any Doctor in the approved panel and get him/herself referred to a Specialist. However, in the event of seriousillness
which requires urgent medical treatment, the services of a Specialist may be obtained if it is not practicableto follow the
normal procedure. In such an event covering approval of the Company Doctor/Panel Doctor should be obtained. The Com-
pany reservestheright to reject claims which contravene this procedure.

No expenses will be reimbursed unless approved by the Company Doctor.

Staff on probation will not be entitled to reimbursement of medical expenses during the period of probation.

Medical benefits for employeeswho joined the company on or after 01.04.2000

All permanent employees who joined the company after 01.04.2000 are entitled for unlimited medical facilities for self
only.

All family members, ie spouse, unlimited children who arein full time education unmarried and un-employed upto their
23rd birthday are eligible to enjoy the medical benefits as per the following scheme:

Contributions per person covered are:—

(@) Spouse : Rs. 100 per month
(b) Child : Rs.100per month

The Main benefits of the medical scheme for the Family members of staff under reference are asfollows.—
(a) Out-Patient Treatment
Coveragefor out-patient treatment isan annual overall total of Rs. 7000 per person per annum.

(b) In-Patient Treatment

Spouse : Rs. 125,000 per annum
Upto 3 Children : Rs. 60,000 per annum per child
4thchild : Rs. 50,000 per annum

The benefits of one family member may be used by another covered family member after appropriate medical
evaluation by the Company Medical Officer.

Family members of apermanent employeewith lessthan 10 years of completed continuous service, al in-patient bills
are reimbursed at 80% within the limit for in-patient benefits.
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©

(d)

©

()

However, if the hospitalisationisin aGovernment hospital, then asupplemental allowance of Rs. 75 per day ispaid
for each day of such hospitalisation, and the cost of drugs and required investigations that are not available in the
hospital will be paid upto the specified limits.

If astandard room is not available, existing conditionswill be extended upto 48 hours.

Maternity Benefitsfor Normal Births— A reimbursement of upto Rs. 25,000 for maternity expenseswill be madeto
afemale employee or wife in the case of amale employee, in respect of the first two births.

Above would be available only for thefirst 2 normal deliveries.
Optical Care—Coveragefor optical care benefitsfor family members of employeeisRs. 2500/ every two yearsfor
each person covered, which provides 100% full reimbursement for approved spectacles, frames and lenses within

thislimit. Benefits of one family member may not be used by another covered family member.

Dental Care—Dental careincluded in thelimit for out-patient benefits for the family members of the employee any
medicines and cost of procedures will be deducted from the limit for out-patient benefits.

Laboratory investigations— Expenses incurred by family member against a single laboratory investigation of Rs.
1500 or above will be settled from the hospitalisation quota.

Collection of laboratory investigationsincurred by family member adding upto Rs. 1,250 or above in oneinvoice,
will also be settled from the hospitalisation quota.

27. Accident | nsurance Benefits.—

27.1 All Employeesareinsured by the Company through an existing insurance policy under avery comprehensive ‘ Group
Personal Accident Policy” for acapital sum insured of 84 months applicable salary, subject to the termsand conditions
and exclusions governing the policy, This policy may be amended at any time at the discretion of the Company, in
consultation with the insurer.

The company will not deduct medical/hospitalization exepenses incurred by the employee and reimbursed by the
company against disbursements from the sum insured, referred to above, in cases of partial/permanent disablement
leading to loss of employment.

However, the company will deduct medical/hospitalisation exepenses incurred by the employee and reimbursed by the
company against disbursements from the sum insured, as stated, provided that the damage caused to the employee
pysically/ mentally due to accident does not lead to loss of employment.

27.2 For the purposesof this ‘*“ Group Persona Accident Policy’” applicable monthly salary for all employees covered by this
Agreement isthe basic salary as defined in Section 9 of thisAgreement.

27.3 The coverage operate 24-hours per day for accident insurance benefits.

28. Benefitsin the event of Death of an Employee—

28.1 Intheevent of adeath of an employee dueto natural causes, will be entitlied to a capital sum of 60 months applicable
sdlary, This scheme may be amended at any time at the discretaion of the company.

28.2 Inthecaseof adeath of an employee asum of Rs. 150,000 will be paid by the company to the next of kin of the deceased
employee, for funeral expenses.

28.3 Inthecase of adeath of an employee whilein service, an Ex-gratia payment computed on the folloowing will be paid to
his/her next of kin asfollows:
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@
(b)
©
(d)

28.4

29. Saff Tr

2.1

29.2

29.3

294

29.6

297

298

29.9

29.10

Upto 05 yerars of service - 05 months salary
More than 05 years and upto 10 years of Service - 06 months salary
More than 10 years and upto 15 years of Service - 07 months salary
Exceeding 15 yearsof Service - 08 months salary

For the purpose of this secheme which provides benefitsin the event of adeath of an employee, the applicable monthly
salary for al employees covered by thisAgreement isthe basic salary asdefined in section 9 of thisAgreement plusany
applicable personal differential allowances.

avel Benefits.—

Confirmed permanent employees of the Company have the privilege of obtaining rebated air tickets in terms of the
Company'sAgreement with Srilankan AirlinesLimited, prevalent at thetime such ticketsare requested.

All Employees shall be entitled to Privilege travel Sub-load tickets on the basis of one set of FOC (free-of-charge)
tickets for Employees and qualifying dependants per annum.

All Employees shall be entitle to Concessional travel Sub-load tickets on the basis of purchasing unlimited 1D90s for
the Employee and their registred dependants.

A set of ticketsis defined for an Employee as:

For asingle Employeeit meansthe Employee plustwo dependants
For Employeeswith up to 2 children it means the Employee plus spouse plus 2 children
For Employeeswith 3 or more children it means the Employee plus spouse plus 3 children

Thestandard list of qualifying dependantsis

Spouse

Children (under age 24, and should be un-employed)

Parents

Brothersor Sisters (under age 24 and should be un-employed)

Validity period of the privilege set of tickets granted to employeesin acurrent year will be extended upto 31st December
the next year. There will not be any further extension.

Staff who resign/retire after completing 13 yearsof cotinuous servicein the company in permanent employment will be
entitled to 5 setsof FOC tickets on UL services, one set of tickets per year. Theseticketswill be not be allowed to carry
forward.

Staff who resign/retire after completing 15 (or more) yearsof continuous servicein the company in permanent employment
will beentitled to FOC tickets as per current UL staff travel policy.

Travel for Near Relatives- UL may timeto time anounce (usually during off-peak periods), UL sectorswhere seats are
available to be utilised by near relatives of permanent employees. Near relatives are as defined in the UL staff travel
policy.

The employees who have been suspended on disciplinary grounds pending inquiry and the employees who are retired/
resigned and subsequently filed legal action against the company will not be entitled for travel benefits.
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30.

31

29.11 Intheevent of termination of the Agreement by Srilankan Airlines Limited, employeeswill have no monetary or other
entitlement in lieu of such benefits.

29.12 Itisagreed that Employeesin Grades 1-7 are eligible only for economy (y) classtravel.
Future Promotions—

30.1 Itisintended that all future promotions will be job related subject to job vacancies, and selection of the person to be
promoted will be based upon an appropriate combination of factorsincluding seniority, qualifications, merit, performance,
and job requirements.

30.2 If anemployeeispromoted or upgraded to the next higher grade, the employeewill receiveanincrease of 7% ontheir
existing mothly basic salary. However, if after this7% increasetheresulting basic salary istill lower than the minimum
of the salary scale for the new grade, then the basic salary shall be further increased to that minimum level.

30.3 Asper section 8.2 earlier in this Agreement, in order for an employee to be considered for upgrade or promotion to a
higher grade, then the minimum job requirements of that higher grade must be met in keeping with the promotion and
recruitment procedures of the company. Any such upgrades or promotions are subject to budget and/or operational
requirementsand availability of vacancies.

30.4 Any deviationfromthe policy set outin 30.1 to 30.3 aboveto prevent stagnation will be considered only for employees
who have remained in same position for more than 10 years subject to good performance and conduct. Provided
however this policy shall only be applicable to upgrades from Grade | to |1 and Grade Il to [11.

30.5 Thecompany agreesto give priority to staff children for positionsin grade 1 and 3 after considering the eligibleinternal
staff including trainees. Staff children will haveto comply to company recruitment standards and the normal recruitment
process will apply. Separate Advertisement calling for staff children will be published within the company for such
positions, depending on vacancies/requirements.

Check off and Union Subscriptions.—

31.1 The company shall on the written request of an employee deduct from their monthly salary the current monthly JSS
dues as are specified by the employee to be payable monthly to the JSS, and remit the amount so deducted to the JSS
in accordance with the procedure and upon and subject to the conditions hereinafter set forth provided that aslong as
the JSS maintains a membership of not less than 51% of the graded staff employed in grades 1 - 7 inclusive in a
permanent capacity by the company and so long as this agreement subsists.

31.2 Every employeewho agreesto the deduction of JSSduesfrom hissalary shall sign aletter of authorisation and forward
it to the Company.

31.3 Every Employeeshall beentitled to withdraw their agreement to check-off at any time signing a statement of revocation
to the effect and forwarding it to the Company.

314 Asfar as practicably possible, any deductions from an employee under an authorisation shall cease from the date of
receipt of revocation cancelling such authorisation provided that:

(i) theCompany shall not beliable in any manner whatsoever to the JSS or the employee concerned for failure to comply
with sub-clauses 31.2 or 31.3 above.

(i)  that the company has sole discretion to be entitled not to make deductions by way of check-off in any month in which
the deductions by way of check off will together with all other deductions from the salary of an employee in that
month, exceed the maximum deductions permitted by law.
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32.Grievance and Dispute Procedure.—

32.1 The Grievance and Disputes Procedure given herein below shall be followed by both parties strictly and the Union and it's
members agree that they will follow this Procedure in relation to all matters connected with their terms and conditions of
employment and grievances arising there from. The Union and it's members agree that they will not interfereand /or obstruct
the Employer in taking decisionsrequired for the administration and the conduct of affairs of the Company.

(a) The Employee or the Departmental Union representative will in the first instance discuss the dispute or grievance with the
Departmental/Divisional Manager.

(b) If thegrievanceor disputeisnot satisfactorily resolved the Employee or Departmental Union representative shall then discuss
the dispute or grievance with the Head of HR and Administration. The Head of HR and administration will, if necessary in
consultation with the Departmental/Divisional Manager as the case may be, endeavour to arrive at asatisfactory solutionin
respect of the grievance or dispute.

(c) Intheevent of thegrievanceor dispute not being resolved at thelevel of Head of - HR and Administration, theissuein dispute
will then be discussed by the Employee or Branch Union with the Director/CEO/General Manger of with hisrepresentative by
prior appointment.

(d) If thedispute or grievance still remains unresolved, the Branch Union may then raise the i ssue with the Chairman who will
endeavour to resolveit and if necessary may arrange to submit theissuein dispute to the Employer's Federation of Ceylon,
who will then discuss the matter with the Parent Union.

(e) If the dispute or grievance still remains unresolved, then provided that both parties agree, they shall refer such dispute or
grievance to voluntary arbitration in terms of Section 3(1) (d) of the Industrial Disputes Act for settlement. If both parties
agree to voluntary arbitration, they shall agree on a statement of the matter in dispute, and if there is no agreement on such
statement, they shall request the Commissioner of Labour to determine the statement of the matter in dispute after affording
the parties and opportunity to state their case in regard to the statement of the matter in dispute. If the parties are unable to
jointly nominate an Arbitrator, he shall be nominated by the Commissioner of Labour.

() Anaward madeby anArbitrator inavoluntary arbitration referred to above, shall befinal and binding on thethe parties, save
and except in acasewherethefinding isperverse or not consistent with the evidence adduced. In such instancesthe aggrieved
party may have recourse to the law.

33. Disciplinary Inquiry Procedure—All Graded staff will be governed by the Disciplinary Procedure of the Company along with
other applicable manuals covering disciplinary inquiry procedures. The company shall make every endeavour to conclude all disciplinary
inquirieswithin aperiod of 3 monthsfrom the date of serving the Charge Sheet. However, the Management will not be held responsiblefor

any delaysin the process of inquirieswhich isbeyond the control of the Management. Thistime—limit shall not apply to cases of fraud and
such matters which needs to be investigated by outside agencies, departments and such like.

34. Trade Union Actions .—

34.1 TheJSSandal partiescovered and bound by thisAgreement jointly agreewith the Company that during the continuance
of this Agreement, they shall not engage in any strike or other form of Trade Union action in respect of any matters
covered by thisAgreement.

34.2 AND THAT it is agreed that any dispute over the violation of the terms and conditions of employment or any act of
misconduct by employees/Trade Union members covered by the agreement will be dealt with as per the disciplinary
procedure of the company.

34.3 Intheevent of abreach of thisAgreement by the company, the Union reserves the right to make representations to the
Commissioner General of Labour.
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35. Trade Union Facilities—

35.1 The company will grant facilitiesto the JSS asfollows:

36.

@

(b)

©

(d)

©

()

(9)

(h)

@)

0

Union facilities, and theright of representation on matters of general application shall be dependent on the Union having
not less than 51% of the graded staff in its membership.

An employeewho isthe Branch Secretary or the President of the Union shall berel eased on a request inwriting, for four
hours per week in respect of trade union activities. Such release will be limited to either of the two in respect of an
occasion.

Three hours duty leave on a monthly basis shall be granted to all Executive Committee members of the Union for
Executive committee Meetings which shall take place within the Company premises. On request the Training room or
asuitable placed could be provided.

The Union Official or Officialsreleased as stated above are entitled to attend discussions on Employee problemswith
the Employer on prior appointment. The Union representative from the relevant Section or Department shall be
entitled to be present at such discussions provided that the operational requirements of the Company are not disrupted
in any way.

All other Trade Union activities shall be performed by the Union members and officials outside working hours and
outside Company premises. This shall not prejudice the rights of members to use the Union Office within reasonable
limits with prior approval from the management.

Themanagement will, at itsdiscretion, grant |eave to members nominated by the Union to attend Trade union seminars,
functions and meetings outside Company premises, subject to the exigencies of work in the respective Departments.

Executive Committee members of theunionwill be granted duty leave for any discussion concerning the Company with
the prior approval of the Management.

In applying for duty leave for Trade Union work the member will make a Duty Leave Application accordingly to
Company Leave procedures.

The Management will provide two air tickets per annum for Trade Union representatives who receive invitations to
attend I nternational trade union meetings, seminars and conferences, provided that the operational requirements of the
Company is not disrupted in any way due to their non - availability at work.

The Company will provide asuitable office space and facilities such asfax machine, telephone, furnitureto the Branch
Union.

Mattersnot Covered by the Agreement .—

36.1

36.2

36.3

Wherethe Collective Agreement issilent, theterms of employment specified in theletter of employment or whichisan
accepted practice shall prevail. The general conditions of service applicable to the graded staff and the Rules and
Regulations Manual as amended and the Displinary Procedure Manual referred to in paragraph 33 of the Collective
Agreement shall be read as part and parcel of this Agreement and the letter of appointment.

The terms contained herein are a complete package and must be accepted in its entirety to be effective. Thisisto say,
that Srilankan Catering Limited hasagreed toincreasein salary scales, and other benefits on the basisthat all operational
and administrative requirements recorded in this document are agreed to. Failure to agree to the entire contents of this
document shall render all aspects, and in particular theincreasesin salary scales of the Srilankan Catering offer null and
void.

JSS confirms its support to the contents of this document and confirms its intention to present al points in the
document to their membersfor acceptance. Likewise, Srilankan Catering Ltd. Management confirmsits support to the

contents of this document and they confirm their intention to gain Board approval to the foregoing.
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a7 et | TuU OF AGREEMENT

371 This settlement is signed in Colombo on 8™ June 2016 and witnessed as follows:

32 For and on behall of the Company:

) cins=

Rakhita'J :.-'awaj]ena
Director :

_r‘ll-'_;l_-‘.--._.rlll\-ﬂ.-bﬂa-

LalithWithana
GUFAO/General Manager

) A

Chinthaka Kulatilleke
Head of HR& Administration

L

For and on behalf of the Union:
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5 aull
Chief nizer - 1SS

BD.s

H Gurusinghe
Snr Administrative Officer -JS%
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T G M Srinath
Presidem—J%9 Branch Union

-

COR ¥ o
Secretary — IS8 Branch Union
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