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Message from the Hon. Minister of Education

I consider it is a privilege to send this message to the National Library and Documentation 
Services Board on the occasion of its National Library Research Symposium 2018 on 
Promoting Research Culture through Knowledge Sharing”.

“Education and Library” are two inseparable -indivisible concepts, both being 
fundamentally and synchronically related to and co-existent with each other. One 
cannot be separated from the other, and the existence of one is impossibility without 
the other. Therefore libraries play a very important role in knowledge creation and 
dissemination of information. National Library and Documentation Services Board 
plays a leadership role in the library and information services developments as well 
as research field in library and information science.The symposium will provide an 
opportunity for academics, researchers and postgraduate students to share their research 
experience and also to exchange their views on “Promoting Research Culture through 
Knowledge Sharing”.

I am sure this symposium will be of immense benefit to both research contributors and 
participants that would create an ideal forum to discuss and debate research outcomes 
in the field of Libraiy and Information Science field.

I am congratulating the organizing committee of National Library and Documentation 
Services Board and my best wishes for success and excellence in all your endeavors.

Akila Viraj Kariyawasam
Minister o f Education
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Message from the Secretary of Ministry of Education

It is with great pleasure I send this message to the National Library Research Symposium 
2018 on “Promoting Research Culture through Knowledge Sharing” organized by the 
National Library and Documentation Services Board.

Establishment of the National Library of Sri Lanka is an important landmark in the 
educational and cultural field in Sri Lanka. National Library of Sri Lanka has able 
to make a great revolution in the field of Library and Information science during 
this period. An outstanding progress can be seen in the physical and human resource 
development in libraries, conducting research and surveys, reading promotion, 
utilization of information technology in library, etc.

National Library and Documentation Services Board has a main responsibility to 
promote the research and research culture to generate a new knowledge in the library 
and information science field in Sri Lanka. Therefore this symposium and its topic 
is timely very important for the development of the library and information science 
field. This kind of conferences are very helpful to improve mutual co-operation among 
academics, researchers and postgraduate students to share their research experience, 
discuss and debate on diverse aspects as well as issues and challenges towards library 
and information science field.

I warmly congratulate the National Library and Documentation Services Board on its 
Research Symposium on this timely topic and look forward to the outcomes of the 
discussions.

Sunil Hettiarachchi
Secretary
Ministry of Education
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Message from the Chairman, NLDSB

Conducting research in library and information science held in Sri Lanka is a main 
responsibility of the National Library and Documentation Services Board (NLDSB). 
To fulfil this responsibility, NLDSB implements a number of projects. Conducting 
research and surveys in library and information science field, conducting workshops 
on research methodology for librarians, making aware the relevant authorities about 
the research findings are the main activities. National Library Research Symposium 
is another activity carried out with the objective of inculcating library research in the 
country. Other objectives of this research symposium are to provide an opportunity for 
library professionals to present their research papers and also to encourage the library 
professionals to conduct further research in library and information science field. This 
is also an important landmark of the contribution of NLDSB for the development of 
research in library and information science field in Sri Lanka.

National Library Research Symposium 2018 is enriched with keynote speech by Senior 
Prof. Lakshman Dissanayake, Vice Chancellor of University of Colombo and Senior 
Professor in the Demography, an eminent Research Fellow in Sri Lanka will address 
about importance of research and its disciplines.

I would like to extend my gratitude to our Chief Guest, Mr Sunil Hettiarachchi, 
Secretary of the Ministry of Education for gracing the occasion.On behalf of the 
NLDSB, I would like to thank chair persons of the symposium,panel of reviewers, and 
language editors of the research articles.

I thank the staff of the Library Research Division of NLDSB for organising this 
symposium and L wish to thank the paper presenters for enriching our experiences by 
their research outcomes.

Deepal Chandrarathne
Attorney-At-Law
Chairman
National Library & Documentation Services Board
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Message from the Director General, NLDSB

As the Director General of the National Library and Documentation Services Board, I 
am delighted to issue this message on National Library Research Symposium (Natlib 
Sympo 2018) organized by Library Research Division of the NLDSB.

As the main government organization in library and information science field, 
the National Library and Documentation Services Board (NLDSB) has a special 
responsibility promote research in to library and information science field in Sri 
Lanka. To fulfil this responsibility, NLDSB implements a number of projects. NLDSB 
conducts research in selected topics of national importance.

NLDSB is highly believes and identifies that research in library and information science 
field in Sri Lanka is limited and development of library research is a timely requirement. 
A vast development has been achieved in research especially in scientific research. It 
is the responsibility of the relevant institutions to promote library research activities. 
Therefore NLDSB has organized this National Library Research Symposium (Natlib 
Sympo 2018) is another activity carried out by NLDSB for the promotion of library 
research. The objective of this symposium is to provide an opportunity for the library 
professionals to present their research papers and also to encourage them to conduct 
further research in the library and information science field. This year, the theme of the 
symposium is “Promoting Research Culture through Knowledge Sharing”. It is helpful 
in NLDSB’s effort to create a research culture in libraty field in Sri Lanka.

I would like to extend my gratitude to our keynote speaker, chief guest and invitees for 
their highly valuable effort for the of success this occassion. Organizing and conducting 
research symposium like this is a quite formidable task. I am thankful to the staff of the 
Library Research Division and the assistance given by the NLDSB staff for organizing 
this symposium and their commitment and hard work to make this event success.

I hope this academic endeaver will be productive and my best wishes for grand success 
of the symposium.

W. Sunil
Director General
National Library & Documentation Services Board



Keynote Address

A BSTR ACT

Technology and innovation are the key ingredients enabling today’s speedy progression, 
and universities can be regarded as the drivers of innovation. For that, it is essential to 
have very strong research base. Priority should be given to inculcate research culture 
for institutions such as universities where research is an integral part of its activities. A 
knowledge-based economy is one of the essential components of modem economies 
because growth in the economy needs to be based on knowledge as in the case of 
modem economies. In this context, economic development is reliant on investments 
in education, learning and skill development and innovative research. Universities are 
today becoming aware of the crucial role that higher education plays in the creation 
of knowledge-based economies. Knowledge is produced, diffused and applied in the 
creation of goods and information services. In this respect, a knowledge-based economy 
uses knowledge as a major device in gathering wealth, raising competences, enhancing 
economic growth, and then creating employment opportunities. Involving higher 
education system in promoting innovative research will help the country’s economy to 
leap frog from the knowledge-based economy to creative economy like in some East- 
Asian nations. However, carrying out research alone is not enough. Research has to be 
promoted through knowledge sharing because such an attempt can ensure that practice 
and policy are based on sound evidence. This is necessary for promoting research 
because such a process will fill gaps among research, practice, and policy. Knowledge 
sharing is a tool that can be used to promote evidence-based practice and decision 
making, and also to promote exchange and dialogue among researchers, policymakers, 
and service providers. However, the subject of knowledge-sharing strategies and its 
effectiveness is little known and hence this conference is very much important for 
the researchers and policy makers to not only understand the importance of research 
and carry out research but how the evidence-based research can be promoted further 
among different stakeholders for the benefits of communities and nations.Knowledge 
sharing usually occurs within and among varied disciplines whose members may not 
communicate and share their expertise and promising practices.

Senior Professor Lakshm an Dissanayake
B.Dev.S (First Class Honours); (Colombo); PG Diploma (Colombo); MA (Brussels); 
PhD (Adelaide); FRSA (United Kingdom)
Vice Chancellor 
University of Colombo
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Revitalizing National Library services in Tamil speaking areas 
through Regional National Libraries (RNLs)

Sri Lankan perspective

Nadarajah SelvarajahJ, Kalpana Chandrasekar2

ABSTRACT

National libraries have special responsibilities within a nation's library and 
information system. In Sri Lanka, NLSL is moving towards transforming the 
library and information services at grass root level by delegating its powers 
and responsibilities to periphery. In this connection, this study intended to 
examine the reach of NLSL’s services to the people in the Tamil speaking areas 
of the country with special reference to the Northern Province of Sri Lanka, 
and propose appropriate measures to improve the situation. A survey method 
was employed. In addition, related primary and secondary resources were also 
consulted. Findings revealed that services of the NLSL have not been adequately 
reached the Tamil speaking areas of the country, due to language barrier and 
unavailability of Tamil staff in the managerial and decision-making levels at 
NLSL. To overcome these drawbacks, establishing Regional National Libraries 
in the Tamil speaking areas is proposed. This venture could be undertaken in 
collaboration with provincial councils of the regions. Moreover, a detail proposal 
for the establishment of Regional National Library fo r Northern Province 
(RNLN) is also presented.

Keywords; National libraries, National Library o f Sri Lanka, Regional National 
Libraries, Sri Lanka

'European Tamil Documentation and Research Centre, United Kingdom 
2Senior Assistant Librarian, University of Jaffna, Jaffna, Corresponding Author: 
kchandrasehar@univ.ffn.ac. Ik
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INTRODUCTION

National libraries have special responsibilities, often defined in law, within a nation's 
library and information system. These responsibilities vary from country to country 
but are likely to include (IFLA, 2018):

□ the collection via legal deposit of the national imprint (both print and electronic) 
and its cataloguing and preservation;

□ The promotion and support of the local writers by ways of publishing their 
literary and academic works, providing grants and acting as the National 
ISBN, ISSN and ISMN Agencies;

□ the provision of central services (e.g., reference, bibliography, preservation, 
lending) to users both directly and through other library and information 
centres;

□ The preservation and promotion of the national cultural heritage;
a The acquisition of at least a representative collection of foreign publications;
n The promotion of national cultural policy; and
□ The leadership in national literacy campaigns.

In Sri Lanka, all these services are provided by the National Library and Documentation 
Services Board o f  Sri Lanka, which is based in the capital city of Colombo. The aim 
and objectives of the National Library o f  Sri Lanka (NLSL) include (NLDSB, 2017):

1. Provision of leadership for libraries of all categories, establishing, developing 
and maintaining a complete national collection of written, printed and non
print media published in Sri Lanka or abroad.

2. Establishing and maintaining bibliographic and documentation services.
3. Encouraging the utilization of information technology for library and 

information services throughout the country.
4. Organizing human resources and promoting physical resources for the 

development of libraries in all the provinces of Sri Lanka.
5. Organizing library and information services which also respect the cultural 

identity of different groups in the society.
6. Encouraging the local publication of books and the promotion of reading 

among the people.
7. Promoting the co-operation of institutions and organizations at a national, 

regional and international level in relation to the library and information field.
8. Providing resources and organizing services needed for academic research 

activities.

It is regrettable that due to avoidable and unavoidable circumstances most o f 
these objectives have not been achieved amongst the Tamil nationals in the North and 
East of Sri Lanka.
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The aim of this study is to examine the reach ofNLSL’s services to the people in the 
Tamil speaking areas of the country with special reference to the people in the Northern 
Province of Sri Lanka, and propose appropriate measures to improve the situation.

A survey method was employed to carry out this study. Interviews were conducted 
with library professionals, publishers and writers of the region, in order to obtain their 
perception regarding the National Library services and its accessibility in the region. 
In addition, related primary and secondary resources were consulted.

National Library activities in the Tamil speaking areas — an observation

In order to accomplish the objectives, NLSL provides various services and launches 
several projects. However, reach of its activities to the Tamil speaking areas of the 
country is very limited. For example, NLSL is assisting the authors to publish their 
work through Publication assistance project with the objectives of improving the 
quality and standard of publications, making quality local publications freely available 
and promoting reading habit, since 1984 (NLDSB, 2017). However, the support 
rendered for Tamil book publication is limited to close proximity. It is observed that 
only few Tamil speaking writers residing in Colombo and up-country have benefited 
through this project.

Moreover, establishing and maintaining bibliographic and documentation service is 
identified as one of the major tasks of the National Library. Though, it receives literally 
less number of publications from the Tamil speaking areas, primarily due to lack of 
awareness among the publishers and writers of the region. In this regard, it is worth 
mentioning that one of the co-authors (N.Selvarajah) of this paper has been working 
on a compilation of an annotated bibliography of Sri Lankan Tamil publications 
(published in Sri Lanka and Abroad) since 2002. Until 2018, he has published 13 
volumes of this bibliography titled ‘Noolthettam’ (translated to Book Trove). Each 
volume comprises 1000 annotated entries. So far, 13,000 Tamil books have been 
documented in Noolthettam, and the number continues to grow. If one compares the 
contents of Noolthettam bibliography with the Tamil section of the Sri Lanka National 
Bibliography, he/she will come to know the fact that vast number of Sri Lankan 
Tamil publications published abroad have been missed out in the Sri Lanka National 
Bibliography.

Many of these books have never reached the Sri Lankan soil. As such, NLSL collection 
and publications (e.g., Sri Lanka National Bibliography) fail to reflect the actual status 
of the Sri Lankan Tamil publications.

Besides, publications of the National Libraries are consulted for policy decision making 
and developmental projects. Hence, the reliability and accuracy of the information 
provided in such publications should be maintained with high quality. In 2010, NLSL 
conducted a nationwide survey on Reading habit o f  school children and published the 
report in 2014 (NLDSB, 2014). For this survey, 500 schools attached to 17 districts 
in seven out of nine provinces were selected, and data collected from 10,664 school
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students via structured questionnaire. Unfortunately this survey completely ignored 
the Northern and Eastern Provinces of Sri Lanka. As this survey data failed to 
accommodate the representation from most of the Tamil speaking districts such as 
Jaffna, Kilinochchi, Mannar, Mullaitivu, Vavuniya, Batticaloa and Trincomalee, the 
authenticity and accuracy of the survey findings in relation to Tamil speaking school 
children is debatable. Later, NLSL managed to conduct a similar survey in the Northern 
and Eastern Provinces alone, in 2016 (NLDSB, 2017).

In 2015, NLSL published a National Directory o f Writers (in Sri Lanka) (NLDSB, 
2015). It documented 1,664 writers as the Sri Lankan national writers; of them only 
94 Tamil and 46 Muslim writers were documented. This directory did not portray the 
whole proportion of Tamil and Muslim writers, because the compilers picked most of 
the information from the previous two years ISBN application forms. Most of the Tamil 
writers from North and East do not consider applying an ISBN for their publications. 
Hence, their names have been missed out. It is disappointing that no efforts have been 
made to distribute a questionnaire to collect required information, in the North and 
East. It should be mentioned that Noolthettam has listed over 1200 Tamil and Muslim 
writers in its 13 volumes so far. Out of 1200 Tamil writers, only 140 names were 
documented in the National Directory o f Writers (in Sri Lanka).

Further, studies conducted in relation to public and school libraries in the Northern 
Province highlighted the major challenges faced by these libraries with regard to 
infrastructure facilities, funding, collection development and human resources, 
and emphasized the need for guidance and assistance from LIS organizations 
(Chandrasekar, 2013; Chandrasekar and Raththinakumar, 2017; Shanmugathasan, 
2013; Shanmugathasan and Ramanan, 2014; Shanmugathasan and Ramanan, 2015). 
Table 1 shows the libraries in the Northern and Eastern Provinces compared to 
nationwide distribution.

Table 01: Distribution ofiibraries in the Northern and Eastern Provinces of 
Sri Lanka and Nationwide

Category of libraries Northern
Province

Eastern
Province Nationwide

Departmental Libraries 0 0 34
University Libraries 5 6 58
School Libraries 888 972 9,623
Public Libraries 115 139 1,180
Pirevena Libraries 0 20 712
Teacher training College Libraries 4 4 30
Technical College Libraries 2 5 37
Special Libraries 0 0 65

Total 1,014 1,146 11,739
Source: Statistical Handbook on Libraries in Sri Lanka - 2010
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However, it is observed that leadership training programmes conducted by the NLSL 
for libraries in the Northern Province is very limited, even though there is a great 
demand for such programmes.

Barriers in National Library service provision to Northern and Eastern Provinces

Despite the fact that Tamil and Sinhala are official languages in Sri Lanka, not a single 
person out of 13 members in the Board of Directors of the National Library of Sri 
Lanka is a Tamil. Out of the seven Senior Managers (i.e., Chairman, Director General, 
Directors and Deputy Directors) no one is a Tamil. Out of 15 Divisional Heads, none of 
them are Tamils. Tamils (approximately 3,135,770) in the whole country are represented 
by a handful of (less than ten) Tamil speaking staff; most of them are clerical and 
help desk personnel and have no decision making powers. This is identified as a great 
drawback to the National Library in providing its services to the Tamil speaking areas 
within the country. This has made the dissemination of vital information across the 
Tamil communities in the North (as well as East) extremely difficult

Furthermore, it is observed that National Library of Sri Lanka has conducted leadership 
training programmes within its easy reach in the Northern and Eastern Provinces, 
due to long term hostile situation prevailed in these regions and lack of two-way 
communication.

Besides, National Libraries are the authoritative institution of a nation and are regarded 
as highly dependable and trusted all over the world. As such, their publications are used 
in research, training, etc. without questioning its credibility. Hence, it is imperative that 
facts presented in these publications should be accurate and reliable with high quality. 
Reasons for the lapses in incorporating related data from Tamil speaking areas in their 
publications need to be identified and rectified.

In the perception of Sri Lankan Tamils, the goal of maintaining a complete national 
collection of written, print and non-print materials published in Sri Lanka or abroad has 
not been met so far due to geographical limitations. Sri Lankan Tamil expatriates are 
living all over the world and approximately 1,045,846 Sri Lankan Tamils (according to 
Wikipedia information) live in Diaspora communities. This is equivalent to one third of 
the total Sri Lankan Tamil population. It can therefore be assumed that a considerable 
number of publications by Diaspora Tamils are published and printed in India and 
other countries. Many of them will never reach the Sri Lankan booksellers. Most of 
the authors, by their own wish and will, donate a few copies to their preferred libraries 
in Sri Lanka. In addition, there are no such depository facilities to collect and preserve 
these copies in the National Library of Sri Lanka. Without a proper mechanism to 
obtain these books, the NLSL will not be able to build up a complete collection of 
Tamil books on their own.
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Regional National Libraries for Tamil speaking areas

From the above discussion, it could be recognized that the National Library’s 
services are not reaching the North and East adequately, due to language barrier and 
unavailability of Tamil staff in the managerial and decision-making levels at NLSL. 
As a remedy, the concept of Regional National Library for Tamil speaking areas is 
proposed, which is similar to the Provincial Library project o f NLSL.

In 1981, then the NLDSB introduced the District Central Libraries (DCL) and 
District Library Services Boards (DLSB) as a mechanism for the library development 
through District Development Councils in Sri Lanka (Amarasiri, 1990). However, this 
initiative was unsuccessful. Later, with the establishment of Provincial Council system 
in Sri Lanka (in 1987), the NLDSB launched the Provincial Library project in 1989. 
This project was intended to decentralize responsibilities and delegate powers to the 
Provincial authorities, in view of improving library and information services of the 
country. In this connection, Central, Sabaragamua, Uva and North-Central Provinces 
have successfully established Provincial Library Services. Among these, Central, 
Sabaragamua, and Uva Provinces have established Provincial Central Libraries in 
their respective provinces (Amarasiri, 2018). However, it is noticed that people in the 
North and East are not aware or familiar with such initiatives. This again implied that 
many of the services and activities of the NLSL are unknown to most of the people 
residing in the Northern and Eastern provinces of Sri Lanka.

Proposal for a Regional National Library (RNL) for Northern Province

In order to serve the people of North, the Northern Provincial Council should establish 
a Regional National Library similar to Provincial Central Libraries (with some 
modifications). The aim and objectives of the RNL in the North should have some 
unique responsibilities (Selvarajah, 2017). As the population of Tamil speaking people 
are high in this area, RNL for the Northern Province should be able to cater the needs 
of these people.

It is obvious that the National Library will be able to carry out its activities and projects 
through the RNL of the Northern Province. Moreover, the historic Jaffna Public Library 
already successfully carries out the activities of the Uva Provincial Central Library. 
The Jaffna Public Library (which was burnt down in June 1981) was renovated and 
recommenced its services in 1984, with the generous financial support of the whole 
community. Since then, the Jaffna Municipal Council has changed the membership 
policy of the Jaffna Public Library. Until 1984, the Jaffna Public Library was serving 
the public within the limits of Jaffna Municipal Council. To become a member, one 
should provide the evidence that he/she is a resident within the Jaffna Municipal 
Council limits. Since 1984, anyone residing within the Jaffna Peninsula could become 
a member of the Jaffna Public Library.

When a Regional National Library is setup in the Northern Province, it should provide 
necessary guidance and assistance to all the libraries functioning in the districts Jaffna, 
Kilinochchi, Mannar, Mullaitivu and Vavuniya (Table 2).
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Table 02: District wise distribution of libraries in the Northern Province (2010)

Library Category Number of libraries
Jaffna Kilinoehchi Mannar Mullaitivu Vavuniya Total

Public Libraries 58 10 16 12 19 115
School Libraries 410 95 94 103 186 888
University Libraries 4 1 5
College of 
Education Libraries

1 1

Teacher Training 
College Libraries

4 4

Technical College 
Libraries

1 1

Total 478 105 110 115 206 1014
Source: Statistical Handbook on Libraries in Sri Lanka - 2 0 10

Table 03: Number of Public libraries, Community centres and Community centres with 
library. Facilities in the Jaffna district (2012)

Local Authority Region Public
Libraries

Community 
Centres (CC)

CC with library 
facilities

Municipal Council Jaffna 06 72 10
Urban Council Chavakachcheri 03 22 -
Urban Council Point Pedro 01 16 02
Urban Council Valvettithurai 01 16 01
Pradeshiya Sabha Neduntivu (Delft) 02 12 -
Pradeshiya Sabha Islands South 05 50 05
Pradeshiya Sabha Island North 04 28 -

Pradeshiya Sabha Karainagar 02 13 02
Pradeshiya Sabha Nallur 03 44 -

Pradeshiya Sabha Valikamam South West 04 83 08
Pradeshiya Sabha Valikamam West 04 84 10
Pradeshiya Sabha Valikamam South 03 57 14
Pradeshiya Sabha Valikamam North 04 53 08
Pradeshiya Sabha Valikamam East 05 120 03
Pradeshiya Sabha Chavakachcheri 06 90 02
Pradeshiya Sabha Vadamarachchi South 

West
03 80 10

Pradeshiya Sabha Point Pedro 03 67 05
Total 60 907 80

Source: ACLG, Jaffna and Department o f  Local Government, Jaffna
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In the North, the Community centres play a vital part in the rural library services. In 
1987 (before the up rise of Liberation movements in the North), there were around 338 
Community centre libraries in the Jaffna district alone (Selvarajah, 1989). Later, due 
to the military activities in the region, these Community centre libraries were either 
destroyed or terminated their services completely. Recent statistics showed that in 
2012 there were 907 Community centres in the Jaffna district alone, and of which 80 
Community centres have library facilities (Table 3).

This figure is believed to be much more in 2018, due to the reconciliation and 
rehabilitation activities of the Government of Sri Lanka and financial support received 
from the Diaspora Tamils. The proposed Regional National Library is expected to 
support these Community centre libraries as well in addition to other conventional 
libraries mentioned above.

9  P r o p o s e d  a im  a n d  o b j e c t i v e s  o f  t h e  R e g io n a l  N a t io n a l  L ib r a r y  f o r  N o r th e r n
P r o v in c e  (R N L N )

1. To provide leadership for libraries of all categories in the region.
2. To establish, develop and maintain a complete national collection of written, 

printed and non-printed materials published by Sri Lankan Tamils (home 
and abroad). This could be supported by a Union Catalogue of the special 
collections presently preserved at the Jaffna Public Library (CC/PR - Ceylon 
Collection/Permanent Reference), Colombo Tamil Sangam (SL/PR - Sri 
Lanka Collection/Permanent Reference) and European Tamil Documentation 
and Research Centre, London (SC/SL - Special Collection Sri Lankan Tamils).

3. To establish and maintain bibliographic and documentation services. It has to be 
noted that an annotated bibliography of Sri Lankan Tamils, titled Noolthettam 
has already been initiated by N.Selvarajah (co-author of this paper) in 2002 
and its 13th volume is due in 2019. This compilation may be continued by the 
RNLN once it is ready to function.

4. To encourage the utilization of information technology for library and 
information services throughout the region. The Diaspora Tamil community 
can be approached for necessary financial and technical support, by the 
individual libraries.

5. To organise physical resources and promote human resources for the 
development of libraries in the region. According to NLDC (2013) there 
were 239 library professionals with a basic qualification in Diploma in 
Library and Information Science. Most of them had additional academic 
qualifications in Library and Information Science such as, BA, BSc, Post- 
Graduate Diploma, MSc, MSSc, MLS, Masters in Teacher Librarianship and 
MPhil, and professional qualification of Associateship of SLLA. Among these 
professionals, only 25 are Tamil speaking professionals. It is obvious that 
these 25 Tamil library science professionals are scattered all over the country.
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Most of them are attached to university libraries (NLDC, 2013), This small 
group of 25 library professionals are not merely enough to provide better 
library services in the Northern and Eastern Provinces. RNLN has an urgent 
task ahead to identify and select a handful of non-graduate professionals 
with sound library experience, and train them further to be good managers of 
libraries in the region.

6. To promote reading amongst children and adults. Regular Reading programmes 
to be introduced to pre-school, primary, and secondary school teachers, so that 
they will understand the essence and importance of the reading experience, 
which would help them in enlightening the children. It is to be noted that 
in developed countries the most important selection criteria for teachers and 
librarians is their reading skill. Further, Regular Meet the Writer programmes 
should be organised by the RNLN in order to bring the readers and writers to 
the same platform.

7. To assist writers in publication. Incentives and financial support should be 
provided to local writers. Once a Regional National Library is up and running, 
it can create a network of book distribution facility via its library members. 
This will then ease the burden from the authors and publishers with regard to 
marketing of their publications, and as a result they would be able to concentrate 
on developing new writing skills with a sense of peace. RNLN with the support 
of other organisations and NGOs can organize book exhibitions and book fairs 
on regular basis to help writers and generate funds for its operations.

8. To promote co-operation with institutions and organizations related to library 
and information science at national, regional and international level. The 
NLSL can also conduct its seminars and workshops through the RNLN by 
utilising the resources available in the region.

9. To facilitate academic research activities. In a period of time, RNLN will 
be able to develop its own collection of valuable information resources, 
including print, electronic, audio-visual and non-print materials pertaining 
to specialised local history, culture and personalities. All these could form a 
multi-dimensional resource facility to a researcher (local or foreign).

0 P r o j e c t  i m p l e m e n t a t i o n  p r o c e s s  ( P r o p o s e d )

a To accomplish the above stated objectives, initiatives to be taken to establish 
the RNLN by following the steps outlined below:

□ Provincial Council of Northern, Province should formulate a Taskforce to work 
on the proposal for the establishment o f Regional National Library. Selection 
of members to the Taskforce should not be influenced by any political or 
influential social elements.

d The prepared proposal should be send to the Secretary of the relevant Ministry 
(either Ministry of Local Government or Education) to devise the official draft 
for final approval.

21



u A memorandum with a background paper will be prepared and submitted to 
the Board of Ministers of the Provincial Council for approval. Subsequently, 
necessary approval from the Northern Provincial Council and the Governor 
(NP) should be sorted.

□ On approval of the proposal, the Task force should study the model Provincial 
Library Statute prepared by the NLDSB and other Provincial Library statutes 
available at present, and develop a statute to suit the local requirements. 
Subsequently, necessary approval for the statute should be obtained from the 
Northern Provincial Council and the Governor (NP).

□ On approval of the statute, Provincial Library Services Board (PLSB) for 
the Northern Province should be established and members of the Board of 
Management (BoM) will be appointed by the Northern Provincial Council. This 
body should comprise of members from the local government and education 
sectors of the province, library professionals in the province, representatives 
from NLDSB and SLLA. The responsibility of ensuring the quality o f library 
and information services provided at provincial level should be entrusted with 
this body.

□ Implementation of the proposed Establishment o f Regional National Library 
should be enacted by the PLSB, which includes:

o acquiring a building (on a temporary basis) within the Northern 
Province

o developing policies and procedures in relation to the activities of the 
center

o recruiting human resources and providing necessary technical training 
o developing infrastructure facilities and purchasing suitable office and 

library furniture and equipment’s
o acquiring regional publications (published in Sri Lanka and Abroad) 

to build up the collection 
o locating funds to sustain the RNLN 
o conducting advocacy programmes to publicize the RNLN

□ Progressive activities of the RNLN need to be extended to:

o facilitate academics and research scholars
o organize CPD programs, training sessions, etc. for library professionals 
o preserve rare materials and materials with archival value 
o coordinate with NLSL, SLLA, NILIS, etc. and extend their services to 

the Northern Province
o collaborate with educational, professional, government & non

governmental organizations in the region and nationwide

Once the firm foundation has been laid down, the Regional National Library activities 
can be gradually implemented and evaluated occasionally.
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CONCLUSION

This study examined the reach of NLSL’s services to the people in the Tamil speaking 
areas of the country with special reference to Northern Province, and identified language 
barrier and unavailability of Tamil staff in the managerial and decision-making levels at 
NLSL are the main drawbacks. As a solution, establishing Regional National Libraries 
in the Tamil speaking areas is proposed. In this connection, proposal for a Regional 
National Library fo r Northern Province (RNLN) is outline to fulfill the needs and 
expectations of the Tamil nationals in Sri Lanka. It is also envisaged that establishing 
RNLs in Tamil speaking areas would help to resolve the difficulties encountered in 
documenting regional publications in Tamil language and extending the services of the 
NLSL to the periphety.
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svujappei), dfltrJl^^su, <̂55<su6b Gaafflgisjeo, Qu3rrL£lujf$tai| crsirructrT eutT<flui_|<s&0 Lb, 
CT(J££jgil®@LD Cĉ fijDQJiufrsuT G^ff^liffierrfT^Lb. sfDpgJjaarTa LDL.@LDS]frff1 Qa=uj ̂ l<Sacrr

Q ^tti_tji_| Q^rreiTerra), Qurr(Lpp(Sufr«(5 GurrejrpGurijpagLii Jg)sj]
fi-ajcy|<£larrjD§i. <50£pcronrg;GOI Jj)eos<£liLi ^ ottuld piag'^eo, arjjLioncffT
^rbpjOTia) eucrr[rsjg>Gi>, QuiirL^l^^lpsifr GiSl0^^ CSurr^^eyff)f51fT)0Lb GUfr<flui_|ti). GT(ip̂ gifLD 
<^6L)<flLULDrT(SjLD.
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eSl0 ^ ^ 1iusim_î ls?fTfi)§j. ^cueuiTp Q upp ^nfitaisj ^lijil^larnu Qeueffiuu0^gj<aj^fT)@ 
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^raj^lo) e_aaipuLj,Gun'l£}ui_|T OTQ-psjĵ su GTstrrup urr!_afrCTiGULi51si) (ipaiflujLb Q u p o jp  
(SurrGU <5urTLpffiSinaLi5lQ̂jLb (Lpa<£kuLb Q up^efrpp . @r$LiL5klL_ oSli—UjejctDS) LDiremsug'asiT 

£LirT<flsjp siSlsTrraj<£la Qafrswrunsi) LDiT̂ l̂prGLD OT(Lĝ l̂ei) srq_p£ (ipiq_iL|Lb. 
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QffLUfburrL.i£}..fT)0 LD ^LpsOfT f̂rrriDn'au “i^Va^lanarrses'icn' f̂iî Ê]â 'lSiŝ ŝ 6L),, ^anLoiiWrfTji^i. 
iSVa^lanssTaanGrr ^afTrEjacrorLirco ^rrsifr ^p'ajacmemLjLb. sja&jebacinGn'LLfLb

@Q£r&jaetriLDgj5}jLJ Qun^gjSjLDrrcisT asmfluL^Qffiefr GmfTjQan'araruuLl® t^LUSL] 
<s5Wr6L|ffi0 eStani—Lustflaa (Lpû iqLb.
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£pajUU@UUnUJ6L| OT6ffFU|j| ^ 0 f5 |j | ^<SUfljrafRffi<£LjULll_
uoiGsjgu SffitreorEJffiGiT ^soeogj ffjnjirmar&jseiflarr ^i^uuani_u5ko GlupuuLli— 
*LrbgD*ffi€inerT« Qarrassr© 6^0 0j51ui5lLi_ , ^ iu€l| creifrQsffTfflfrciJT ^LoariaCTOT ^eosugj 
GLilt_ujrRjffi6in£n'ff * lLî . jflp^Wrrr)^] crefrufin^ QojafUarrL-QsuisnxgLD” (uncruaijeifr, 2004, 
u.70)

t̂reL|UU@LJurrujQjfr6ffT§| ^jiuGiflarr ©Slancrreq gtottott OTetfruen  ̂ ejetrr
c^Lusij Q<?LijLuuu(3l̂ lfitfriTjffj ctw eiS]err®fl5LDCif1̂ âj Qaujarr^anrTiffiansrra
Qafranfri_gj. ^jQaujffltT^anpffiafWr 2En_rr<5 .^ujQjrreTnxgj rBau-Qpcmpacfr uprSVij
CTawr®Rrrffi<s&0 <E(S0r)6n‘LL|Lb siSWaffiLDiTafr GupGupaanerru-iub ®S1®£5$  Qffiuiu 
(Lpkj.iL|Lii. ^Lueufrerrir €£06u£r ^arrgj fljpreL|££l£rr@ ]̂ ^arr^wr &_LiaLli_anLDU[4 
L̂UciiLjasTT fSL̂ GDgjffierr GuiTanpeupewD aftcrra® (LpOTipiurresT u^ijurrujoSIpigj

^LU@££UuCU).0 ££eO ŜÛ lLUL£lfr0 Lb.

^jUj aSlemeur ^pafrQe!fT(gl^§lff Glffcoeo &fi\b 07, g)[ni> 08 isrraOT&JijstGjTjaffifrasr 
aSWriraQair^gi, (i^pGffrrajanarru L|GJTGffl<56!T, LSlpGfffrgjarjarTU L-isfrGiflaaT Guirarrp&jprfjlarr 
sao-rr® QufiiuuC® u^uurrujaj (tpaXD .^ujctjrrGrnj' @ 0  L-|60ffi«niI<fkff>iiJ
JJjtBSj ^aj^lturruj^^leo QeuaflaQanwrtr (Lpiuaĵ lfiifriDrrg'. ^ uusiSIott
Gj&iraasjanaj $anpGcupp<3iJi5[i)aiTa L5Wreu0LD Qffiu(DijiT@ffi6iT IgJ&jeSlujsSta) 
E_eiraT'i_ffiasuu@^6ifrp ĵ.

01. LDrrasirrGyo'ffisiT ffr^runa (^LueiifrerrOTiTco ^1[tl. l_ l ju l . l_
L^pGffFr^aneffTLJ Ljerireifl gtSIu ijr̂ j<3&ctt.

02. (LproĜ rr̂ aDeffT LDppib i l̂pGafrgiansffTu Ljsfrcifla^aaPani—u^co 
Qurr0 smfranLD6!miJ Gffn^uu^parrarr “ eu ’’GarrgianafT dSli_rijr&j« err.

03. (ippGfffTffjetrjOT LDppLO iSlpGan^anerTU L_|GrTGtfl<5C[fWr Glgjrn—iranLi
eiSlsTrffî CLî jiiffin'esr ^Dar>aron_|s {gjanrraii) aaniflgjsja) upfftluj efiluijLb.

04. (yifrjGfftr âneisr mrbpLb L̂ pGairgiariajrLJ L-iefreiflaanerT 6£Ul5@ Glaiugsa).

05. 5jg-6i|<s&(sr5«@ ©Slerraaii ^afl^^ei).
06. (^jUusi) (Lp 13.615aanGTT ^j^taanauu^^^sL).

GiDĜ Gfrerr QffUjrDurrL-OTiL_ GLDpQan'@T6ugjri)(3ju QurT0 ^̂ LDrT6!FT L̂i_Guar>ajiFr<s5srT, 
cuan̂ LjasiT, 6£ui5®<s6fT GurrafnpOTT GLDfDQarrefrcmjuLl  ̂ ^^LLicijLJ i-Sl[rff<flar)6tnaffirT«rr 
ŝi|ffiCTK5TTu QujijpaGlffirTsiTGfreorTLD.

'g&ujofflftfr QuguGurrjiffififr

Igjarranpiu peilajT Q r̂a^konjiL-LJ LDppLD L̂GsrrGTTLDU-iLDrT<£ku e_co<£1go asoeSl
Grsffrugj] l61® @anffi1 ^amDiuir^ @ 0  (ips<£luj ©Sli_ujLDTrffi ^anarT^aj £pui5laT0 &@Lb 
G<3ua!ijri_uu(5i<̂ lGffrp§}. ^ ^ gijtitcd unuarranso ldul_^^ 1gd Lorranrreijcraerr ^ r̂a l̂eDLD a p u p  
srafru^i uSlaeijLD L̂ afr̂ r&Ĵ oluj rflanaiuSlGsoGiu an‘aOTLiu©^Wrpp. ^ dtfldlj
Ljpu urrCffn-anGoaetflei) upprra@ar>p mppiii ucoGeup ul! i_  arTparcflacrrrTa)

31



um_LO creirru^j LDrTOTTGUij'a&Gfr ld̂ ^IuSIgo Cô Gmeuiurf)jD g51i_ luld CufreuGsu

jg)&jGuirn)n'®iT (^lp̂ Iĝ gouSIgl) L̂LiGUEren'cr ^ ts j^ leou  urn— ^6ini_sq LDiit-^Ginp 
^^laiflLiu^rf)© tDrTssffreiJQ'aGrr ld̂ ^IuSWo guftA-JL| LDfbguub cr(i£5jgj ^^ppsoffiCTiGrr 
GLDli>U@̂ ,§JGiĴ Glst (yiGOLD c^lU61|$@UU($U5i£luj LDfTGSJTSJO'ffiGTflsffr ^6ff)L.Glj LDL.l_£i£lcL> 
(LpeifrGGffrrTjpii) p̂uL®<siTGrTGingi “eu” GffrT̂ CTieffr, f̂flDfflHFTL[ffi ©OTrsa&i£lefir ^pcoib 
a_gj^lu u §1 ̂ lofrprr ir.

£ieffirRid5fre55ruuLlt_ im'essrsiJijrasfflnfflT ^Gujrsciflran' g>cr£>$(D(5
sj-jiM_j surpass ^ujju®Gajrrij, CT̂ ^̂ iffiffiGinGrT |̂GnuiurrcfTLb s&ott© a_puuenLDuj 
CT(Lp̂  ^ i—iru^GeurT^^jf&i^GO ^GOffia«mra>d£kb ^ u f u ^ G guitct gtsst GUGmauu©#^
^euij&(GiT}<5ffi[T6iJT uu51ri) JlaGrr euLpr^j®uuui_gj. ^ ^ rb a r r s  £\eo api-Slajgieo (yiCTipatenjib, 

api-Sla^ei) ̂ ^^a^Lij.^GneOTffar^ssniiatG^ii) uLU6ffru@^uuL.i_0.^ff Glffujcoinijsfiksi
(yieuLD LDrtOTreiJij'ffiGiflGifr £urT<fluL| LDppjLD 6T(Lpgj©J£> ^psrraGifta) (LpejrCGurrDpLb 
erpuL.giGrrcn'̂ GinOTra arrassT (Lp̂ .<£Wrp|jj. ^r^J© G^suQcun'© LDrrOTtn'GujjraerflsffTSjiLD 
ajrr l̂ui_( mppib er^gi^GO ÎpeaTffiGiflei) (qrpuL_L_ GmLbunil© sfiajLDrrargi (pGupuL_®« 
fljrrsuiirLJuQî lGifrpgj. t^^iTcugi mirew&J|jria<sifkifr sidfliLUTsfr G&jpiuiTLL©®© ^ shlouj 
^ eupaerfleirr (LporFCpOTTpp ^cnc^m Geup|UL-(oi_ &rrGOTriju®<£l£ifrp<j£| crerrfiDrTLb.

^GueurTprra mrrsOTGLiij'ffiGifWr ^^rEJ^lsou um_ ^ani_GL| LDi_i_̂ Gm̂  ^^aiflLJUgjpan'a 
appco apLSlajdja) QffiupurrQi&Gfr L£lasL|ii> migpiffiffinurecr (LpsmpuSleu 
psni_(Lp<5!npuu®^^uuLlL-§i. Gun©] ^eyQeurr© QffiijpurrL-ir|-p©iii
g-pp suGnauSlso apiilsjajei) (Lpeirip&GtT Qgjffl&j QffujLuuuL® ^̂ ĵ LLjeurrerTrjrreo
uujarru®©©uuLlL_g|. ^ajeurriuajj QaiupurTL-Lq-SifT Gurr©] <^iiiGi|<5(©Llu®©ajijuL-L_.
^onssr©©] LDrremrrajp'â LD i_61«6i_|Lb .^irajaaiL-gniti) ^pffrTffi©©jugpiLO 
QffLurt)ULli_6ir>LDSinuj (;̂ ;iLLieLirr6rTirn'GL} cPjGU©rr6i£]&ffi<s& sh_ir|_Lij©n'aj jg)0f&©©].

@ffl^§]6Jirj'<S(SuuLlu ffifTsoLiû l̂uSlei) LDrrsroreyijffiGtfleifr Gu}ldu®©©gl) Qau_ipurrC©<5GiT 
psr)L(^€inpuu®©^]uj i5leirrGifnj (ppG<?rr©G!fi<s5Ta(g ûurTCTT LSlpGarr̂ ejnGBT 
ê strrgy pi_rT©©uuu® m̂ luL5©ffiGrr GmpQ«frfflTGTruuLJ_©|. ^^m neb  .£l6*r>L_©© 
QurruGupjaerfleirr uî _ LorresurojijaGfr um_ ^cmust] LDL.L_̂ l̂eb (y)GrrG65TfT)pLb
gpuL-QiCTTGrrein© LDrrsfftrretJijsGfT Quppja Qa&rresori— L|GiTGifl<sGifl6ifr 
(o51̂ 1̂Lurri3FrEJ<s&(GT5ffi<̂l6inuLi51«on'OTT Qurr06WT6ir)LD£ir>LLiff G arr^aa GLDpQaireBffrL- "gu” 
Garr̂ CTiffirruJiTsin'©] 5% Qun̂ GsrrrCTUD lolLu ^^Iso ^Liueuernsroru Qu0LDrrsijr©d£]g)jLb 
urrfraa SL-UJijGurTejT Qup|LDrT®TT©ein©a amî -LLi©]. ctottGgu (ippC r̂r^emeifT tupguLD
iilpGffrrsjGrnsffTiiSlGO LDiTGisffrGurj <9&sfr sr@̂ 3ji<S5 QarrGotirL- LjGiTGtflaGiflGi} (LpGCTGernppLD 
grp uil®  git err©] Grena s«-p (Lpî .u_|ib.

^LueurrsTTcrna) ^ lljqSWt Gldĝ ild <sug£|lju®©©|ld GprraiilGO @cn6wri_|ffi
©flffiraSjd̂ lffliT QurT0G5OT6S1LDlL|Lb GffrT^aaUULlL-©]. ©̂G{FTU}.UU6!r>l_u5lGL) LDrrSWGÛTffiGIT 
(LppGffrr̂ GtnOTT LDrbpiLi) LSlrijGffrT̂einffirTaBQfleL) QuppiffiQafTGJSBri— qsfrGifla^a l̂einLuSlGtjrTGirr 
Qu0«a&^ ©G5in"iS6Lb 55 fc6<jfltS cS LJ U L. I  Gl_l(T̂ I £UrT̂ lLJL|ff Qiff LUfj) UfTL. l̂ GffT
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^3)a)OTn_|a (g ero ra u  GlupLDf£l 0.88 <J|ka&]LD, Gr(Lpgjgi<? QaLUfourTL-iq-OT 6̂ir>6injri_|<35 

(ajsrorau G lupL D ^l 0.94 Qupm iTO T^eirigja am iiq-iuajj. J^uQupLDrTarrLD

GrB^QupLDn65TLC>IT<K&jLD S-LUO- QupLDrT6BTLD[TaeL|LD d6fr633TLju@GU^OTrT60 $e ilQ ajrT 0  

mrTOTreuijffifcijLD £ ld§ i ^ s in i—e^ ldl-L ^ ^ I o) (2a jp u L lL _  ^ cttoSIgu (LpeifrGsirriDpLD 

^£inu.rbgiiefrcrTfrix<s5srr sreffra <5«_ju (Lpi^iqub.

^leueufrGiT) (LprbGffrraifiiristfT LDffjpiD ijlrcGarT^CTiesmSlei!) LDFTOTrajijffiGTr Q u r ij p a  GlarrGwrL- 

qsTTeifla&tcijffi^leini—LiSlejiTeifr £ l u 0 a a g i  ^ l0 u u  JgjCTiOTffrqa @ 6Kfraii> a sB ^ u u ajs ifr  ^Lpeom 

Q ^lfle^ QffLLl LULl UL.I_ LDITSBjrioLliriffiGlfleL) <£lp /flginSOU LierrSlflaCTlSTTU Qu^paJ!7a(6rFjaffilT
^ e O G j p  CflLDfii) r^lsnsou qeiTGiflaeffieTru Q ur5 iDaJ!Tffi(GrFj&an' rseistcinLD ^lani_a>a>p

CTfflfrusn^ff a u .!q -a  arrL_®Lb c p 0  aLiqiLirraLi U L uarru® 0Sj (Lpiq.iLjii>. .j^ojeun'en'sifjsyr
ajn"(flui_|, Q<fUJ(i)un'LLq.6?r ^ppCS^fr^onOT LDrppLD LSlrDCS r̂r^GineBr ^snO TTLja

(Sjcrorau Q upLD n’Sffnii Ig J p w Q iii) CSrsir Q u p l o ^ 1ct)ujil|ld, s - iu g - Qupi£>^W>ujLL|Lb 

ffirul^eu^rrsi) J^ffQaiufTjun-LlLq-SiiT (yisoub ^rry? Liefrefl £T@ejSj mn'erorauijaanefr

®Sli_ s_nj^L|CiTeifl CT®a>a> LDrrOTreDtjrffiGsTT ^^lacrreuiTeffT njgirrOT>LD Qufiirf>l0 ULi6in.5

a n i i ® $ 6iTFp)p.(^p(SffrrajOT)GiFr LDropiii lilrbCearT^effiffiTTU L js iT s if la ^ ff i®  guctidiuuulI ] — 

Gffitr^actflerr ^ s im _ Q sije if l  mfffimrajij-aGTfWr ujGTTGiflasifko g p u L l L .  g -jp p ^  s; nip eq a  on err® 

a m liq . r^l/b^lsiiTrDgj.

G ldjj) (sjffilu lSIlI  1— QojGiftLiurrQiaeifW r ^ iq -L iueinL u Sta) .^LUG um sm j £ n ip  l |0 t«t9  

crgi^^euiirffiCffleffT (Sloso ^ ^ a L o r r a  ^ a a s tD r i )  bsitl̂ û  QffturDurrgiffiGnen'
$ l j _ l£!u (Si (Lp<S!frQeffT(5'0 l̂0<s5<56orrLX) erefru gj (3|5f765<s&uu@(£lsirrpp.

G ld̂ ild a_rbp(Sr5 rT<K<£ULJLii_ ofilm ja^ eO T  ^ iq -Q u a iL -iiS le o  LDfreasrfiiiirffiGn' 

Q^rftujtTSjsupCintD © u _ s p a 0 i_ e 5 i  ( S a i l ©  Qaff©sjri_6inir.

ffiG0i j p 6j>rrujm_651«5 @ 0  L£)n'sa5T0 j g i | a 0 ^  Qs>(flrBg> QafTfiiaGfr, ffi0 ^ p f f i« s fr  ^rsnsBTiu

LDn'gDUTQjp'ffifClJLb Sildq-lUgjlTffi ^ 0 f5 £ > g } |. @GLjQGUrT0 LDfTfflRir<3iJ0ffi@LD

ojrr<flaaa an.iq.iu arsajp'ULiLb euL pajauijL lL l^rreo crejC sQ jn^ iii (LpefrcuFfigl airr<flaa  

ULp^la Qarremrru.sin'p'. ^LD(Lpein(Du51a) p e o r ^ a a s  ^ ^ la L D r r a  arrsasruLiL-i—g i. aSlansTnurTL.® 

(ipsoiii a fD L ^ ia a u u L lu  G urrgj ^ ^ l s o  ercoojrr LDnwrojsjats^i-D (Lp(ip a 5 ]0 u u aja j|i_e irr  

f @ u l l s i i ^<s  afTSMraah.iq.iu^rra ^ ) 0 ji>£>g>I. aS^ULiLOireoT gjeof&jaOTiGO

LDfrOTTGurrasiT Q & jo f lu u  @ £ $ < 55117.

£lrfiluj aaD ^L i L j^aiB Jffierr mrrsOTajiJratGrja^iD s u L p a ja u L iu ®  (^A flL U trrro) a i r r ^ g j a
ffin’L.i—i j u l I i_^ ]. LDn’OTraJiraerr u i—mjaanGrru u i r ^ g i  aenajaemsFr e6Wr&J<£liu§]i_arr lSIcct

6iSl0 LJumtTa c u r r ^ p i i i  a n ’C.iq.ann'trafflT.

@p<£)uj arrcL>£$a) Gu>rf)QansiTeTTUuLli_ ajn<fluL] ujfbpLD CT(J-g£gJ£j ^njeffTaenerr 

CamL£iu@^^a)Cola:LUfburr(5iaefl65rn'66 iiin,̂ 0 j^ae^l® ifr^j;irBJ^l6O u u r r i_ ^ e r ii_ e q i£ iL lL .^ ^ la )  

(jp©fr(SeffT(i)pLb ^TfTiuLl@siTen'«)n^ ^ o j ^ r T e ^ a a  c ^ iu a j r n s n ^ f f ig  Q u 0 ii)

LD^lLpffiflfiimu^ ^ 0 <£lfflfrpgiJ. GTistfrGeu GiD^Gir<srrcurrp uiiSlrD^laeinGn'^ Gld6rn_^ra<flujira 

&JLprij0 Lb Gurrgii ^ s i f ig p i i i  LDrrOTTQjflenuGuj (LpafrCSesTfDfD^ein^ ^ ^ l a ^ l a a a  QaiuLueomD  

CTOTTrj) ^ L D i^ la o ia  ^ JujeL!fT6n-0 a 0
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GimurriLjmlLQSvT îpeuLb ffi6Bifn_ji51iB& fffilt-iufciffiCTT

ffir^rrorsrar a p p e i)  spL $l£gj«o j5emt_(ipfflnjDu5k6 innOTrajij'ffieiflstfr sjaffliurTGrr (Scugj]urr@«G(T 

<Brr)L51^^su GixipQffirrGTTerT (Lpi^iusSkoaiGO. r̂GleffTfii/rlei) <̂ uj£ijn 'G n'6GnTeo 

. ^ s m ^ a r r  (̂ c rL b u sj$ & >  ^ u jrrf1« ® u u L l [ _  G eu en fiO ^ ^ lu i—̂ ^lsifT u i -̂CSuj u rr i_ ig $ L -i_ ib

^ujrriflffiffiLJUil© ffifi)i5lffia&ijuu (SsufiraTUj-UJ f^lijuurj^L b s ir s s sr u u L -L g i. <j^Sjg]i_6in

<5iranju@ ^lu51a) u r n _ ^ £ k li_ L b  y j t r e R s n j u Q ^ ^ u u u ®  ^^urS-tasT  
(SLDjiurn76?nGLi<s@ff J iD ijuL ^affiL iuL - (SfiJOTr($iLb ctottfd r l̂emsDuSleo ^j^iueurrGTrrr 

LDrrcwrsLi^ffiefleirr ffirorucL) ^Irpafr, ffirb@LD G gusld Gurr«jrtDsufi)€infD<s <s&6U6!?rlaj§| 
Qffuurbui— L̂pû -LurTLDft} £&}0 ji>gjS}|. (SiDgytii ey@ u uenrD ff Q.?ujr5 urT®<5 fiifl6irr

CSufr^j LDrTSKrcu^«GifWT ^ ) 6?Di_6q LDL.LLD ^{ f̂fitfla&a&rTeriLDffiffirrsOT asrrcrswn^Jacn'n'ffiu 

LSl6CTOJ0 ^ ^ e U /T )6J)/r)LL(LD 0 ^ U l5 ] [ _ e m b .

n LDrrOTreuO'aerr © Slsrrsaui Ĵffirrrfjl £-<sit6tt um _LJU® ^lu51co- (Slocums uu51ji)<ftffieiT

GLiLprsj@6y^ffj(gi CSr&cru) (ourrsjrranLD.

□ lji_ibj« i_«sbt «sri)iSl^^eo, fiSksiGrTiuiril® Q £cold ffifi)i_5}|>g>a>, uSgtt sucSIiLjgy^^cu
(Sui7£5T^i QffLUJDUiTLlii}.fD<5ir£5 G ldsu^I® u jt l  Q eii& nens>enm  Gi&!J'@£)ar)(5u5l60 epgjffiffi

(ipiq-lUIT6tnLD.

d ^^,!JLDU @CT)!_/fl6!n®) 6U@ULjffi<S<olftet) ^^EBJ^fiOU UrTI_fij i£lfE> @
^eifranLDUjfra) ffijDiSlsffiLJULrTgi s5]i_u u L i_ ©SlL-UJr&jaerr uDnte55r&i!X<5 ^ « ( § g >

Q^tpUJngl ffiirfflflSrUULL-fflUD.

□ ©SlaTffirKLD ^)s5T(51ljj a&rf> l51̂  ̂ correi) LurrsBurGuifficfr G^aneuujrrjrD amj-eKrrajffianeir
3«-f$l uru-^ rrancoffi^  ff^paLoetflffiffiiTsnLD.

a utn_Lf) £jLD<5 @ £  Q ^ifliuiTgi, ©Slcrrr ĵffirTgi creifrp ldottlj uirr&i <£km®iT

6U0 T!7 ^ § ] «  Q « n w i _ e ir m

a @ejren/T)iu /5s5ot Q^irL^lajgjLlu sso£\m  <B5ci>eiS1u51ejFr
(Lp<s<saluj^§icu0 ^ 1sir)fiirr s _ 6wcrrr€ir)LD-

□ 5tLU «£){£)&), ftlU SSESffiLD ^^r&J^lsOLJ UfTUffi ffifDroe l̂sO ^GlJCOrTCTUD.

CoLDro @ r̂ luj l51lL i  <5£5ffrLi£liij£ ©Sli_uj[sja&efr sfilGffu Gmiburn-L©^ iilLii_ffiar>g>
QiFUJfT)U©^^luj^OTr siSlffir)«rTeu[Ta6u  Qurpjj) ^CTUueufE]<sGcrTn-©ib, ^^ujsijrrerra^lcin  

(psirrcineifTLU « it) l51^£&so ^epuGurRjffiGtfla) ^ ) 0 rfj§|Lb Q u r ju l il Ll ^ i.

e T ^ lja r r e o  QsujjDurrCBatgTjffittrrenT aSlgBULieoEraGrr

eurr^luL-j, <oT(Lp^giJ^^lp®fT«sncnr Cbldi6 u © ^ ^ 1 ( j ^ r ii^ ls o u  u f t l  ^ s m u e q  LDLlu-Sjeng) 
a_[U0'^§i<su0 i Q^rrL_p-ufrffi GLsrrjQiS&rrarcn'i— QffLuajjfkmsu ^^L uoSleo ^effTrEJsrreOTruuLLt— 

(fierisffTaciT 6̂ rr<orrGijffi@ ^ij<5ffiuuLli_rT«£jLD OT^Ijjffiireo^^lei) ^^einerT (ipf£)rDrr«aj 
^ijuLJ^rrjQ  OTeiisun'jDirssT Q ^iLirD un^aeifleo f © u i_  G suem fr^ib erasrug) ^Q"LDfre^lffiauuL_ 

CSsuemn’î -LUgi) ^GUifluJLDnran'^n'** ffin‘6O T U u © ^ 0 rrp)g(]. ^ r ^ eu a n ffiu S k o  ^gj^uj eurrGrreiSTrra) 
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2. CSldgû Is  &T(Lp$gi, 6urr^)uL|Li uuJljri^lffieinen ajLpr&i(g£&60.

LDn‘«5tIT<DU0<S6©Lj U[rL_p$L_L_g}i£lp(0j L_|fpLDI_)IT€tfT GT(Lg5jffJU ULl51lT)<fl«6IT, CLllT<fluqu
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cpjajtrfiLijFj] pa&Giieo, Q prrySkogjL lu, s o t AWtI s - so^Igo (^ rE J^ leo <sufr<£luq, ^£,r5j<£lo> 

<5si)G)$l uSl*Ĉ LD (Lp<ffi<£luJlXin'65TgJ CT65T LDfTSMTQjp-ffî tK© oSIl̂ LJl_|SCTn'lj'Gq GULpteJSO).
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e323d23d235 0$ 00923 09g233o(S5o8. 8600° o8z32330 OSD ©0*0)2553 935 €3($£Q3 
OCO ©0® O$0)8o S3o85-€& 8 6 0 (f  0232^023 £3$293 0©8§23 g ©00023 0®3^®0
02092s® 0003 ena (Staples, Thornton, Way land,Ross.Dons, Virginia. 2000 ).

DSpace 8600s 98232330 O^08©8 0©a8  d255 § 0  00323 ©25?23 gj03@o8 . 
od©d^-€S ££3023255 £320 ©008^3330 ©0255° 030232023 C0f2)£)3 85© 0 0^Q802S) ©0£3
©oo$3ffi8  (Biradar and Koteppa Banateppanavar (2012). 2002 ©i5530t®o)d©8 
® ^8  g  DSpace e£$ 023 80 g 00° 8®©o8  2038233 ©0. Dublin Core 0255 
DSpace 8 ^^©^823 meta-data ^3̂ 53808. (Tansley, Smith, & Walker. 2005).

74



e±>fi)E> SSO<£j §85>Z£0@(5

80:823  o d s o z a o ©  zoo g @ (^ o )2 3  © d 8 a ®<s£ ) 0 © g3 o Q o o o z s i  e£®323;ooC3©d o S o o © 2 5 ) 

^ S s s o S c s  c30<©23* q i&  q p a o o a a c s S .  © 8  90)3253 23 o0 g3£D30c3 S a s f o a J  §  <30233 0o£i>23 

O d 23233© C 3 0 0 2 5 3 0 3 ® CD25) C33®23° 0o£$2S) ® 0 0 ® 2 5 5  g d Z 3 2 3 0 ©  203 © 23O 0q)0t ® d © 3  

63o800253G 3 £$5® 23C 3. © 0 ®  2330t3£OO0C3 8 l 8 ^c3^  £ ) S © 0  031@Z3 § 0 0 d  £3£3 23233 ©C5 

2 0 1 6  8 0 ^ © d  ^ e o 0 ® £ o  z& dm  © ^ . §  ©0233 0 o ;S 2 3  gd 2323o© G 3 632^ 8 £30532530 ® £ 2 3  

@ 233 0 2 ^ 0 1  ££23025) ©23303CO23 @ 0 3 2 3 0 2 3  2g® 02£23)© 8 § 0 0 © S230-SS)G3 £ 5 5 ®  ££30®£O 

233(5 63@®253 ££230, ^ © 2 5 3 0 0 0 2 5 3 ’ 023)0253 § 6 G ( f  © 23 0 0 2 5 0 1  £3®£3253 g © ®  63^203 

0 2 3 0 0 8  23350253° 8 @H> ( § 0 0 ©  od23SS)3©. g S d l 3 ) S ,  2 0 1 7 ) .

0 3 0 S 2 3  § 0 0 © ?  gd2325)3© C 3 d®0O25)C3 £ 5 5 © ®  ^ £320 £)c3023*®23 £ 3 0 @ ®  ^ §g<SSg253

e S © c 3 3 e o , 0 ®  e f S o c s ic o  8 c3 cdi£ 5®  o^zoo ©oogooozd ^ © © S g c a z d  8 ^ S ^ 8  £320253

633253000 25)5 ep£253.

©£>3052535^ 23323)0©S £03 0  cp (§23  C30253© 0236325)®: ©23302q)01 200 £32rf£3©8^25) 

25)323® < 3 0 2 3 ©  O £0£323® , q S ©© 8  6 2 3 2 5 3 5 0 0 ©  63®G2530S33, D 0 D  § 0 0 ( f

^ 3 2 3 3 a S S © 0  63E03O 0253 ®3£23)3offi, 6 3 0 0 0  OED6S23® § 0 0 © ?  gd2325)0©C323 g@ 233offi 

@ 0 ,  @ ® ®  £>033 3325)30C325) 6 3 0 0 0  © l^ S © ®  ££OeQt323o8c3 0 3 ^ 2 3  § 0 0 ^  gd232S)3©C3 

£ 5 0 3 0 2 5 3 C3 2 S 0 ®  ®253^S)3® 230253 © ^ . g 0 0 ©  £ 3 0 2 3 ©  0 2 0 0 2 3 ® , 0 3 0 2 3 0 3 0  0 0 0  

0 3 0 2 5 3 C325) £ 5 5 ® 3 € S C 3  2 3 0  6 l S 0 3  0® -S S 2 3  ©25330 0 0 ©  63'cD 6253253003© g@833C325) 

g  ®253°gG03® ^ § 0 ® 0  € 3 © 2 3 0  C'(23- 0 £ 5 O 3 ®  @233 023)01 © 0 3 (D l£ $ ©  £03 00(023 £ 5 6 ®  

O 3023C 3O 0 e S 5 i  0  £$@ oi. 0 C 3 0  §63<g©25) 0C3©C3253* § 0 0 © ?  g£^23230©C3 @ 0253® ®  

0 2 3 2 3  C3 S3* £3© ©S3 63038253 2 3 0  @25)002^01 25)325)0 <Sa) £03 d  c£3§23  £3023©  0 2 3 0 2 3 ®  

©03COX2^® 63g£C3 l@ ® @ S g  £325)d J § 5 ®  qi2530©25? ££30®£O 2 3 0  61253.

© a z a le a  zSo-SSzaoQ cS: 0632325)3© @©^25) @«)o@£O3©G32S)0 @2SO0230{; 6325)°£3@©g250

23325)0<SS>C3 8 ^ 0 g  g® 3-€S025) g lS ^ E S )  @25)3®l25). @23302^)01 25)O2S3®-0S>C3 8 § ,® g  

©2533^1 © ^ 02323®  § 0 0 © ?  od232S)3©,C3 d03O Z 5)t3 £ $ 0 @ ®  S* ©®253°® § 0 0 © ?  ©233 02^ 01  

6 O 3 0 2 3 @ d  ^ g  £ O l0 g 2 3 o S  © 0 .  ©ag230o(CC3 dOo£325)C3 £ 3 5 @ ®  8 0  0C3 O023*03©K3253 

C33® g2S)03®  0023)£5c3 £3  O -©5)2330 g 0 8 ©  0 ®  0o£$23  0 0 0 © °  O632323O©C30 g © 3 0 3 0 2 3  

0  8 ) ® S .  g£323H>3©@S<®253° 253033230-SS©C3253& © 2330, 2 S 5 ® 0 © S 8 8  (©©OOg, £3 025) © ^^$<3 

e>g£Dd © 2533® 1 ^ 0 0 2 5 3  0 © g  © ® 3© £O ^00 EOl^CS. O 3 0 ® 3 © 3  tOO023©C3253*

0 0 8 2 3  8 0 0 ©  o d 23£30© C 3 © ® ®  <^8©C33C0G3 0t3C D (£5© O  © 0 0  g 0 8 .

®3g233oC3C3 © 2 3 i0 3 C 3 ls8 ® : 0 3 ^ 2 3  8 0 © d  O£323230©C3 80o0253C 3 ^ 5 © ®  ^ g03253 

C^fi©£3^©3Zd®23) S330C3C323 g © c i  ®a££S3°©C3 © 23O 0O © i£5® 8. 0 3 ^ 2 3  gd2325)3©  0 2 3 2 ^ 0  

c|iZ33 eao ^ 5-^ S i S ®  6320 g ® 0 ^ S 3 S 3 ® 2 3 ®  SCOO©S® © C30 © £0*2^08. 0 3 ^ 2 3  o 8 s ) 2 3 0 ©  

0 2 3 ^ 0  8§-£23^ £ ® 0 ® @ j0 c a  ©®253*® ®9£233oC9C3 8 ^ 0 ^  £ 3 0 2 3 '® ^ 2 3  6 f0 © 0 i0 C 3 g , 8 0 0 ^  

© 2323)0  © © O 0 2 5 ) io 8 ® 8  6 0 0 3 )3  ®ae25)3o©C3 © 23300ffil£S © ® ^  §©£0© ° © 0 .  ® ag233o(0© d 

0 2 0 0 2 3 ® ,  ©®25^® O S S © 2 3 8 2 5 ) 0  8 0 0 © °  © 23302^ 01 £30023° 63®(C0 ® g d © (0 °  6 2 ^ 0 ) 5

75



^ 0 3 2 5 3 3 0 8 0 ©  C O 0® @ © 25d © t* §  © @ 0® <S5 S } @ ® 3 © 3 © 8  £  ®3£2533oOD©

© 2̂ 0 ©  9 2 5 © . S d O d  © cD adz^ dt © @ 0 o<gjo@ci^ S iS O e f  o d 8 2 s > 3 e © 0  0 0 8 (3 2 5 3  

82532533®  e jq sb x D g -e f i® ’ ( U s e r  f r i e n d ly  I n t e r f a c e )  © ©  q & @ a > ^ d ^ & o  ( C u s t o m i z e )  

8 S@ ®  © x 8 © a 0 2 5 3 £  e Q a a a  @8 .@®@ 8 © g  © 30x09  t a g z a a  0 )13 3  0 © o e  8235^ 2^  e s g © 3  

©3025)3 2530253 D s p a c e  ®ag2533°©© 6 3 8 2 3 3  § 6 0 ( 3  9 8 2 53 2 5 3 3 (3 ©  © g © 3  © g ©  @a£2S33o © o

@ (3© @253303 @©253 82532318  ©;Q©3 © i g © 1© ^  0b82530-g& ©253 @©30253 ©a © x 8 >®

e 8 0 x 0 ® ,  6 0 8 2 a  gtaras& o(3 @cd @25)30250z g® 3-ss>38® 25) ©oS;e3@£)25d 0 8 2 3  3 ®  

8©o ®j©^S gsn © xO g08 ©S. @®® e8@©d© do© x8© 0 gt&sasoc 8 @ s^ © 0  
© ®  5)2530 ©25330^3 0 (  25J3Z3)®-®S 0@O3©;C^8253B© © 8  C O © q 8  (303@ ©253 ©X233.

S 6 0 ( ^  023>2g © 0 0 0 0 2 5 3 © : 8 6 0 ( 3 °  0 2 5 )23308  @©3&)253xo0@® 2g ©  2^253^- 0253®

© oSosoassssab -sS ®  ( D i g i t i z a t i o n ) ,  g c ?  8 8 0 d  8 b ® 3 -e s© 2 5 d  qtsSatsS  2 S 3 0 © (8 ®  ( B o m  

D i g i t a l )  © ©  e f s f s a b e & e e c a c d  S d O d  ®&>o<5q <5i  e S t o f f i z ^ ®  0 © @ © 8 . 6 3 8 2 3 *

8 8 3 ^  ©8i5325>3(5© S 6 © d  025>23j8 @ © 30253loS ®  © g © 3  g  03253 0 © @ © 8  ©302533 
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Preferences of Using Printed and E-Journals by University 
Students in Sri Lanka: A Study Based on Management Students 

in University of Kelaniya and Sri Jayewardenepura

P.A.l.Pciris1, S.A.G. Lakmali2

ABSTRACT

Journal is a primary source which includs new information in the world. It is a 
periodical publication, especially dealing with matters of current interest; often 
used of official or semiofficial publications of special groups. “Particularly a 
periodical issued by a society or institution and containing news, proceeding, 
transaction and report of work carried out in a particular field ”(The Librarian’s 
Glossary)

The main objectives of the study are to identify the user preference format 
of using E-journals and printed journals, finding reason of using their most 
preference format and find out difficulties of readers facing in their preference 
format. The study based on survey method. Questionnaires were used for data 
collection. Microsoft Excel was used to analyze the collected data. Under the 
survey research method, two universities of Kelaniya, Sri Jayewardenepura 
were used as the sample. Used 100 management students in both of universities.

As the result of the study most of the students like to use E-joumais than 
printed journals. The main reason of readers prefer to E-joumals are easier to 
use E-journals than printed journals, ability to get latest information quickly. 
Difficulties of readers facing are lack of awareness of management E-journals 
in the library and they have to spend more time to download PDF format (Slow 
Internet Connectivity). The study suggests that raising awareness of readers 
about the E-Journals by presenting newly bought E-Journal’s information by 
using notice board, library website and printing handbooks leaflet Improve 
university network bandwidth to make easy the download of E-Journals.

‘B.A Graduate, Department o f Library & Information Science, University of Kelaniya. Corresponding 
Author: anupamapeiris92@gmail. com
2B.A Graduate, Department o f Library & Information Science, University o f  Kelaniya
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I N T R O D U C T I O N

A collection or group of collections of books and/or other print or non-print materials 
organized and maintained for use (reading, consultation, study, research, etc.) in the 
library. "A library is a collection of resources in a variety of formats that is organized 
by information professionals or other experts who provide convenient physical, digital, 
bibliographic, or intellectual access and offer targeted services and programs with the 
mission of educating, informing or entertaining a variety of audiences and the goal of 
stimulating individual learning and advancing society as a whole." (ALA -  American 
Library Association, 2018)

Among many library materials, Journal is an important primary source. As a result 
of information and communication technology, various products were introduced 
to this world. E-Journal is a one of the products of information arid communication 
technology. “A journal is a periodical especially one containing scholarly article and/ 
or disseminating current information on research and development in particular subject 
field. If this task is done by and electronic media then it may be called e-journal.” 
(ALA Glossary of Library and Information Science, 2016)

R E V I E W  O F  L I T E R A T U R E

A literature review was carried out using library and information science abstract, 
journals and e-journals.

Kacherki and Thrombase (2010) had done a research about print vs e-joumal and 
information seeking patterns of users: a case study of SPJIMR. This study has revealed 
many advantages of e-joumals. Substantial majority responded to timely access (76%) 
and electronic search capabilities (61%). Study shows that most of the users choose to 
use the journal in printed and electronic formats. Printed journals are still as popular 
as e-joumals. Therefore, even in this digitization era, e-joumal may not completely 
replace the existing print version but both will complement each other to meet the 
needs of the users.

Bansode (2013) studied about use and impact of electronic journals on the users of 
university of Pune, India. This study found the purpose of using electronic journals. 
Therefore, most of users use e-joumal for research purpose (34.09%) and substantial 
majority use e-journal for keeping update, preparing for lectures and for research 
purpose (26.14%). Study reported that majority of the users were preferring the 
electronic journals than the printed journals.

Right now they are having some problems regarding the bandwidth and search strategy 
but that can be overcome.

David and William (2000) has done a study about comparing patterns of print and 
electronic journals use in an academic health science libraiy. This study reveals that the
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use of electronic journals is more than print journals. Researchers have indicated that 
electronic journals have impact on their research activities. They feel that the improved 
accessibility to journal articles results in more thorough and interdisciplinary research.

Katabalwa (2016) has done a study about use of electronic journal resources by 
postgraduate students at the University of Dar ES Salaam. This study reveals that 
majority of the students reported using electronic journal resources for various purposes 
including workingon the assignments, research proposal writing, reviewing of literature 
, research report writing, current awareness, leisure and for extra exploration of ongoing 
scientific debates through peer-reviewed papers. The challenges encountered in the 
use of electronic journal resources include power outage, inadequate bandwidth, slow 
download speed, inability to access the resources from home, lack of training, lack 
of awareness, limited access to computers and difficulty in searching. Finally, study 
suggested improving the use of electronic journal resources.

Trivedia and Joshj (2009) found that the usage of electronic journals (e-joumals) 
vs print journals by healthcare professionals in H M Patel Centre for Medical Care 
and Education (HMPCME). This survey has found that most of the respondents are 
referring to e-joumals, as well as print journals from their departmental library as 
well as computer center in the central library. Computer illiteracy, lack of computer 
training, inability of retrieving particular/relevant health based information via various 
advanced databases like MD-Consult, EBSCO, ProQuest, Science Direct are several 
problems especially with the use of e-joumals. Other mechanical deficits like slow 
downloading, slow connectivity, and subjective strain to eyes are also present while 
using e-journals. Moreover problems regarding subscription for a particular time phase 
are highlighted.

Nanda (2017) has done a study about use and awareness of e-joumals by the faculty 
and research scholars of Veer Surendra Sai University of Technology. This study 
reveals that a majority o f research scholars have awareness on e-joumals and database 
in the library.

Most of respondents use e-journals for purpose of research and writing articles and 
conference papers.
Most of the (84.68%) respondents prefer to use e-journals than printed journals. 77.62% 
responded that they use both of printed and electronic format journals. Barriers of 
accessing e-joumals are slow downloading, not satisfaction with available information. 
This study recommended that high speed internet connection should be provided for 
quick access of full text e-journai, subscription of online journals should be increased 
to fulfill the user needs.
O B J E C T I V E S  O F  T H E  S T U D Y

□ Find out the most preference format of using E-Journals and Printed Journals
□ Identify the reasons of using most preference format
a Identify difficulties of readers facing in format preference of journals
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M E T H O D O L O G Y

To fulfill the above objectives a simple survey was conducted and a detailed and 
we 11-structured questionnaire was designed and distributed to the selected 100 users of 
management student in Universities of Kelaniya and Sri Jayewardenepura.

R E S U L T S  A N D  D I S C U S S I O N  

A m o u n t  o f  r e s p o n d e n ts

Table 01 illustrates data regarding respondents questionnaires were distributed 
According to table given below 47.83% was responded in University of Kelaniya and 
52.17% was responded in University of Sri Jayewardenepura.

Table 01: Amount of respondents

University Number of Distributed 
questionnaires

Number
responded

Number of respondents 
(percentage)

University o f Kelaniya 50 44 47.83%

University o f Sri 
Jayewardenepura 50 48 52.17%

Total 100 92 100%

A c a d e m ic  Y ear o f  R e s p o n d e n ts

Table 02 : Academic year of respondents

Academic
Year

University of Kelaniya
University o f Sri 

Jayewardenepura Total
percentage

Total
Amount Percentage Amount Percentage

Is* Year 7 7.61 10 10.88 18.49 17

2nd Year 6 6.52 9 9.78 16.3 15

3rd year 12 13.04 7 7.61 20.65 19

4th year 19 20.65 22 23.91 44.56 41

Total 44 47.82 48 52.18 100 92

T h e  m o s t  p r e f e r e n c e  f o r m a t

The table 03 shows the data regarding the most preference format of journals.

Table 03: The most preference format

Respondents Print Journals E-Journals No option

University o f Kelaniya 19.57% 27.17% 1.09%

University o f Sri Jayewardenepura 11.95% 40.22% 0%

Total 31.52% 67.39% 1.09%
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Respondents were asked about their most preference format for journals. 27.17% 
management students like to use e-joumals in University of Kelaniya. In University of 
Sri Jayewardenepura the most of students (40.22%) like to use e-joumals. A majority 
of management student (67.39%) like to use e-joumals than printed journals. 31.52% 
responded that they like to use printed journals.

R e a s o n s  o f  U s i n g  M o s t  P r e f e r e n c e  F o r m a t

Among the respondents, substantial majority prefer to use E- Journals because 
E-Joumals are easier to use than Printed Journals (55.06 %). 23,35% users prefer to 
use E- journal because of the ability to get latest information quickly. Ability to use 
simultaneously by more than one user (9.68%).

Table 04: Reasons for using most preference format

Reasons
University of 

Kelaniya
University o f Sri 

Jayewardenepura
Total

Easier to use E-Joumal 25.97% 29.09% 55.06%

Ability to get latest information quickly 12.97% 10.38% 23.35%

Ability to use simultaneously by more than 
one user

3.9% 5.78% 9.68%

Remote computer access 2.7% 2.9% _ 5.6%

Electronic search capability 2.6% 2.7% 5.3%

Other reasons 1.01% 0% 1.01%

D i f f i c u l t i e s  o f  U s in g  E - j o u r n a l s

Table 05 shows difficulties of readers facing in their preference format. Most 
o f users are facing lack of awareness of management E-joumals in the library (34%), 
slow internet connectivity (23.3%) and they have to spend more time to download PDF 
format (15.9%).

Table 05: Difficulties o f using E-journals

Problem
University of 

Kelaniya
University o f Sri 

Jayewardenepura
Total

Lack o f awareness o f management 
E-joumals in the library

14.3% 19.7% 34%

slow internet connectivity 9.7% 13.6% 23.3%

have to spend more time to download PDF 
format

6.7% 9.2% 15.9%

Lack o f knowledge on proper searching 
strategy

13.6% 11.9% 25.5%

Other 0.1% 1.3% 1.4%
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C O N C L U S I O N

Substantial majority prefer to use e-joumal than printed journal. Majority prefer to use 
e -journals because e-journais are easier to use than printed journals, because of the 
ability to get latest information quickly, Ability to use simultaneously by more than 
one user. Difficulties of readers are facing in their preference format Most of users 
are facing lack of awareness of management e-joumals in the library, slow internet 
connectivity and they have to spend more time to download PDF format

S U G G E S T I O N S

Based on the various observation and considering user opinion regarding the 
improvement of awareness of readers about e-joumals, following suggestion are made:

§ Presenting newly bought E-Journal information by using notice board, library 
website and printing handbooks, leaflet.

§ As users have to spend more time to download PDF format and for slow 
internet connectivity, university network bandwidth should be improved to 
make easy the download of E-Joumals.

§ Library should give best practice and knowledge about searching search 
strategy. Therefore, they should organize workshops, printing leaflet and etc.
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Information Needs and Information Seeking Behavior of 
the Law Students of the Sri Lanka Law College

A.P.M .M .D.B Dayananda1, T.C.V Jayawardhana2

ABSTRACT

Information has become a living thing in 21st century. Information seeking 
patterns are consisted to be different among user groups. In the present study an 
attempt is made to investigate the Information Need and Information Seeking 
Behavior of Law Students of the Sri Lanka Law College Library, Colombo 12, 
Sri Lanka .The survey was conducted of the Law students to know the answer 
o f questions such as collections of library, overall effectiveness of the library, 
organization of the materials, services of the library, library staff, use of internet, 
search engines, web browsers, information sources, need of information and 
purpose of information etc.

The survey was conducted by using questionnaires with close and open 
ended questions. Final year students (100) were selected for the study and 88 
responded and the rate was 88% from Sri Lanka Law College. The library is 
the most preferred place for 54% users who daily visit the library for their 
educational and research related need, whereas subject expert and librarian is 
the most preferred informal information source, 87.5% students use internet and 
only 12.5% are not aware of the benefit of the internet. Interestingly, 70% users 
agreed that e-joumals are the best source of information but majority of the users 
68% feel that electronic from is not convenient. There are good percentages of 
users (50%) who are satisfied with the services of the library but others wish 
for improvements. The study recommends orientation programs for students 
to make awareness of e-resource and better utilization of the library services. 
It is also recommended that library should join to some consortium for more 
resources and services.

Key words: Information Need, Information Seeking Behavior, Library Resources, 
Law Students, Library Sendees.

'Librarian. Sri Lanka Law College. Colombo. Corresponding author: dayananda 198905 !3@gtnail.com 
2 Librarian, National Institute o f Occupational Safety and Health, Colombo
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INTRODUCTION

Information is a key resource of today’s information society. Some of them interpret 
that present society has information exploration so that any one can’t gather every 
information of the society. Acquiring, using and implementing information are critical 
activities. This process is known as information seeking process. Information seeking 
is a broad term,, which involves a set of actions that an individual takes to express his 
information needs, seek, evaluate and select information and finally use it to satisfy 
his information needs. Various factors affect the information seeking behaviors of an 
individual or a group of individuals, i.e. purpose for information, channels and sources 
of information and barriers to information. Information seeking is a basic activity of an 
individual (Wiberley, 1989).

Information seeking behavior involves personal reasons for seeking information, the 
kinds of information which are being sought, and the ways and soufres with which 
needed information is being sought. Information seeking behavior is expressed in 
various forms from reading printed materials to education and research. Students 
activity seek current information from the various media available in libraries, e.g. 
Encyclopedias, Dictionaries, Journals, CD, DVD, Data bases and more electronic 
media.

An individual user has many paths for accessing his desired information. There are 
many factors which decide his information seeking behaviors. These factors include 
the time spent in search of information, knowledge about information sources, the way 
of expressing his information need etc.

NEED OF THE STUDY

In user-oriented studies, users are viewed as active and self-controlling recipients 
of information and they are concerned with the internal cognitions and attitudes of 
users, which are investigated by qualitative methods. The cognitive approach of the 
students focuses their efforts to understand ‘how individuals process information and 
then illustrate this process through models’. In tire holistic approach, the students is 
not only interested in the cognitive needs of the users but also takes into account other 
factors which influence them to use the information sources, the methods followed 
in searching for information possible reasons for not using information sources, if 
any. Another category is the action research. This approach views users as active 
participants during their educational, research and tries to understand the language, the 
activities and the social inter-relationship of users.

The Students of Sri Lanka Law College are expected to optimally utilize the college 
library as their major sources of information. However, observing and conducting 
studies on library use in the college environment in general, establishes the fact that 
students do not use most of the library information resources. It is assumed that students

108



could be experiencing technical problems in accessing information resources; they are 
costly in terms of their acquisition and retention.

Sri Lanka Law College

The Sri Lanka Law College functions under the Council of Legal Education to 
administer legal education to persons who desire to be enrolled in the Bar of Sri Lanka. 
The Law College is the only institution which offers a complete course of study leading 
to examination for those desiring to quality for admission to the profession.

As at today, while other institutions (e.g.: University of Colombo, University of 
Peradeniya, University of Jaffna. Open University of Sri Lank and Private Institutions) 
offer academic courses leading to a degree or other academic qualification relating to 
law, person become eligible to practice the law, only after admission to the profession 
as provided for in rules of the council of legal education. Thus, The Law College is 
the only gateway to the legal profession in Sri Lanka. Members of the profession are 
called Attomeys-at-Law.

The library of the college is equipped with basic facilities. The library has approximately
75,000 documents which include reference books, journals and other documents 
related to the Law.

REVIEW OF LITERATURE

Extensive, systematic and critical examination of scholarly publications related to the 
study was carried out. The most important and recent ones were quoted in this paper. 
Many studies in the past describe the Information Need and Information Seeking 
behavior.

Manoj P. & Majid (2005) has conducted the study to determine the information needs 
and seeking behavior of litigation lawyers. The purpose was to investigate the types 
of information sources and preferences of lawyers in selecting different information 
sources. It also Investigates the different types of information required at various stages 
of a case and tries to understand the adequacy of information to lawyers.

Maho (2007) has conducted electronic interview of 60 researchers of 14 countries 
including US, Germany, Australia, India, Russia, etc. and found that scholars conducting 
research face many difficulties in accessing credible information for their research. 
The barriers include lack of academic structure, research support based information 
sources and widely scattered information sources.

The study of Kaushik & fCanchis’ (2007) revealed that 57.69% respondents read 
newspapers daily and 33.33% read occasionally. A majority of users 58,333% used 
general magazines, 14.73% read magazines on film 16.67% has read magazines 
related to various competitions. More female undergraduates have been found reading 
religious and competitive books. The female undergraduate students have been found
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devoting more time for reading at home as compared to male U.G. students. The use o f 
internet by rural U.G. students was very low. There were only sixteen respondents out 
of one hundred fifty six, who used the internet.

Anne (2007) in her study found that teachers were using a greater number of and wide 
range of current and multimodal resources and perceived that this is an advantage in 
creating authentic and inquiry learning experience.

Mardis and PerTault (2007) in their study about internet fount that, overall; teachers 
had characterized their experiences with using the internet as frustrating because of 
poor quality and overwhelming result. In particular, science teachers though confident 
in their search skills, used few online resources specifically designed to support their 
teaching and learning activities.

OBJECTIVES

This study examines the information seeking behavior of Law students in Sri Lanka 
Law College, Colombo with the following objectives:

01. To study the information needs and information seeking behavior of students o f 
Sri Lanka Law College.

02. To identify the different information resources used by students.
03. To investigate the availability of information resources that affects the information 

seeking patterns of college students.
04. To determine whether or not different kinds of information need leads to different 

information seeking behavior and communication channels.
05. To identify the information searching methods adopted while searching for 

information in the library.
06. To analyze the possible reasons for not using information sources, if any; and to 

suggest measures for enhancing the use of information sources.
07. To know the awareness level of library tools and techniques used by students. 

METHODOLOGY

The survey was conducted by using questionnaires with close and open ended questions. 
To conduct this research random sampling system was used.

P o p u la t io n  o f  th e  s tu d y

Final year- students (100) from Law College students were selected as the population 
of the study and 88 responded and the rate was 88%.
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DATA ANALYSIS

Table 01: Reasons for information seeking

Purpose No. of users
—  

% of users
For General study 8 9
For Preparing Competition 14 16
For Recreation 0 0
For Employment Information 8 9
For Current Awareness 0 0
Education and Research 58 66
Total 88 100%

According to the table 01 there are various reasons for information seeking. Above 
analysis shows that 66% respondents said they seek information for their educational 
and their research work. 16% respondents seek information to prepare for competition 
and only 9% respondents said that they seek information for study.

It is obvious from the above data that the majority of respondents seek information for 
their education and research work.

Table 02: Information Sources used for seeking information

Sources No. of users % of users
Text books 19 21
Discussion with colleagues 12 14
Research papers A 4
News papers 5 6
Consulting a knowledgeable person in the field 13 15
Consult supervisors 0 0
Discussion with librarian or reference staff of the 
library

6 7

Review articles 6 7
Abstracting journals 4 4
Indexing journals 1 i
Reference book 5 6
Other magazines 13 15
Total 88 100%
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According to the table 02, more than 21% of the students are indicating that most 
popular source of information is text book and also second one is to consult a 
knowledgeable person in the field and other magazines. There are also other sources 
of information used by respondents like discussion with colleagues, discussion with 
librarian or reference staff of the library etc.

Table 03: Frequency o f visit to college library

Frequency No. of users % of users
Daily 48 54
Once a week 12 14
Twice a week 20 23
Once a month 8 9
Occasionally 0 0
Total 88 100%

In order to assess the frequency of visit the library, the students were asked to indicate 
any one out of 5 categories. It has been found that 54% of the students visit the library 
daily, 23% visit twice a week, 14% once a week. 9% visit the library once a month.

Tabic 04: Time spent in the college library

Time spent No. of users % of users
30 minute to one hour 52 59
One hour to two hours 20 23
More than two hours 16 18
Total 88 100%

According to the table 04,59% of the respondents spent their time in the college library, 
30 minutes to one hour, 23% said one hour to two hours and 18% said that they spend 
more than 2 hours of their time in the library.

Table 05: Use of catalogue for finding books

Use of catalogue No. of users % of users
Yes 28 32
No 60 68
Total 88 100%

It is clear from above analysis that 32% of these 88 users, use catalogue card for finding 
books but 68% of the users said they don’t know about the catalogue card and how to 
use it.This is a serious setback for the library in which users are not aware of catalogue 
card.
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Table 06: Use o f internet

Use of Internet No. of users % of users
Yes 77 87.5
No 11 12.5
Total 88 100%

On the basis of above data it’s clear that majority of students use internet in library 
and only 12.5% respondents do not use internet because of lack of knowledge about 
internet and its importance. It’s clear from above data that almost all students are aware 
of internet and its importance.

Table 07: Purpose of using internet

Frequency No. of users % of users
Research 25 28
Education 50 57
Entertainment 5 6
News 5 6
Health 0 0
Sports 3 3
Any other 0 0
Total 88 100%

The students were asked to indicate their purpose of using the internet, it is evident 
from above table that 57% of the respondent use the internet primarily for their 
educational purpose, followed by 28% respondents for the research purpose, 6% for 
the entertainment and news, 3% for the sports. Hence it can be inferred that a majority 
of the students use the internet for educational purpose.

Table 08: Use of search engine

Search engine No. of users % of users
Google 63 72
Yahoo 23 26
MSN 0 0
Alta Vista 2 2
Bing 0 0
Ask.com 0 0
Any other 0 0
Total 88 100%
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According to the table 08, Google is the most preferred search engine (72%) followed 
by Yahoo (26%), Alta Vista (2%), other search engines are gaining popularity slowly 
but Google is maintaining its position in providing the information on the internet.

Table 09: Use of e-journals

E-journals are best sources No. of users % of users
Yes 62 70
No 8 9
Don’t know about e-joumals 6 7
Not sure 12 14
Total 88 100%

Above analysis shows that 70% of the students of Law college agreed that e-journals 
are best source of information, 7% students don’t know about e-joumals because of 
lack of IT knowledge and lack of awareness. 14% of the respondents are not sure about 
it and 9% say e-joumals are not best source of information.

Table 10: Convenient format o f information

Is electronic format more convenient? No. of users % of users
Yes 28 32
No 60 68
Total 88 100

Above analysis shows that majority of students 68% of Law College students say that 
e-formats are not convenient as compared to books. They give some reasons like they 
don’t have computer at home, electricity problems, technical problems etc. 32% of the 
respondents said e-format is convenient as compared to books; these respondents have 
good knowledge of IT.

Table 11: Problems in information usage

Problem No. of usage % of Users
Non-availability of needed information materials 28 32
Old collection 8 9
Lack of subject knowledge among library staff 8 9
Lack of knowledge on IT based services 8 9
Do not have well trained staff 16 18
Lack of time 8 9
Lack of knowledge in using the library resources • 8 9
Difficulties in understanding English language 4 5
Total 88 100%
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The respondents were asked to mention the problems they faced while seeking 
information. From the above data analysis it is clear that majority (32%) of Law 
students faced the problem of non-availability of needed information materials in the 
Law College, Sri Lanka, It is also clear from the above data that research scholars 
faced many other problems like old collection of library, language problem, untrained 
staff, lack of subject knowledge among library staff and lack of time, etc.

Table 12: Satisfaction level with library resources / services

Satisfaction with'library resources / services No. of users % of users
To great extent 40 45
To some extent 44 50
Not at all 4 5
Total 88 100%

On the basis of data, the 50% of the students of the Law Coliege library are satisfied 
with library collection to some extent, 45% of the respondents are satisfied to great 
extent and 5% of the respondents are not satisfied with the collection.

Table 13: Use of e-mail for educational purpose

Use of e-mail No. of users % of users
Yes 68 77
No 20 23
Total 88 100%

On the basis of the data it is clear that majority (77%) of law College students use 
e-mail for educational purpose, only 23% of the respondents do not use e-mail because 
of lack of knowledge about internet and its importance.

Table 14: Frequency of use of e-mail

Use of e-mail No. of users % of users
Frequently 58 66
Some times 20 23
Rarely 10 11
Total 88 100

According to above analysis 66% of the respondents send e-mail frequently, 23% send 
e-mail sometimes and 11% send e-mail very rarely.
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CONCLUSION

In the present study an attempt is made to investigate the Information Need and 
Information Seeking Behaviors of the student of Sri Lanka Law College. The obtained 
results have been mentioned in the paper.

d It is observed from the above study that students use historical literature, 
diaries, memorandum, letters, sacred books, text books and research papers, 
review of literature, monographs, thesis, abstracting journals, dictionaries, 
encyclopedias, text books and reference sources for their educational purpose.

a By the analysis of data it is evident that in the formal sources, books are 
most frequently used by all groups. Internet is also very common in seeking 
information.

a Consultation with the supervisor and expert in the concerned field is in the 
prime position in the informal sources of information. There are other sources 
of information used by respondents like, discussion with colleagues, discussion 
with reference librarian, etc.

□ As per above data analysis, it is clear that majority of respondents seek 
information for their educational activities.

□ It is evident from Table no. 03 that majority of the student know the importance 
of library and also believe that it is the most convenient medium of acquiring 
information.

□ Internet is very popular among the student for their academics works. They avail 
the facility of internet at law college library, cyber cafe and home. Assessing 
information by using e-mail is very common and most used medium.

□ The difficulties faced by students were lack of time in searching information 
and inadequate library resources. There were also problems faced by students 
in accessing information due to library rules and procedure.

□ Students also face difficulties as they are not aware of different information 
sources. It was also observed that in the libraries, information material is very 
old in some aspects for fulfillment of education.

RECOMMENDATIONS

University and College libraries all over the world have their own place in learning. 
Libraries are not only repositories of knowledge but also dispensers of such knowledge. 
It is a fact that where libraries are ignored or not given due recognition, the country, as 
a whole suffers.

116



To reduce the difficulties faced by students, there are some suggestions

a The library should organize more awareness programmes and seminars to 
educate the concerned in seeking information to enhance the use of library 
resources and services.

0 Proper orientation should be given to users. First year orientation should be 
well planned with video documentary with demonstration to the students.

□ Library resources should be in more desirable format according to user 
need.

□ There are very few periodicals subscribed by college library on the area 
of Law and Social Science and this situation should be changed. Library 
should acquire more e-joumals on different subjects.

□ New computer based services should be introduced and steps should be 
taken on make students aware about the services.

□ More computer system with fast internet connectivity should be provided 
in the college library for students.

□ For satisfying the students’needs, library should join with other institutions 
for resources sharing.

□ Stacking of books should be according to classification scheme.
□ Translation services should be introduced.
□ Number of staff should be increased, and the library staff should be 

provided training of ICT in general and computers based library operations 
in particular.

□ Selective dissemination of information service should be started for 
students.

□ Library should also conduct feedback/users survey to know the need of 
users time to use.
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A Comparative Study of Use of the Library and the Internet as 
Sources of Information: Study Based on Postgraduate Students,

University of Colombo

Nimmi Deshappriya1

ABSTRACT

This study is a comparative study on internet usage and library usage. This 
study was carried out with special reference to the postgraduate students 
of the University of Colombo. With the development of the information and 
communication technology, postgraduate students have more tendency to 
use internet than the library in fulfilling their information needs and this is 
the hypothesis used in this study. In addition, a literature survey was carried 
out on the library usage and internet usage. The postgraduate students of the 
University of Colombo was the study population and the students registered 
during year 2016 and 2017 were used as the sample of the study. Questionnaire 
method was used as the data collecting technique. SPSS software was used 
for the data analysis and an analysis of qualitative data was also carried out. 
It was understood according to findings of the study that library usage cannot 
be avoided in fulfilling their information needs. Although they use both library 
and the internet, they have more tendency to internet usage. Therefore, it was 
revealed that internet is the most preferred information source of postgraduate 
students. It is recommended through this study that academic libraries should be 
developed as information canters equipped with updated information sources to 
suit the modem information technology advancement.

Keywords: Library usage, Internet usage, Sources o f information, ICT, Academic 
Library
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I N T R O D U C T I O N

Information has become essential to the society due to social evaluation, cultural 
change and the change of the communication field. Therefore, the spirit of a library is 
information. The latest trend in the modem information society is the implementation 
of the concept of knowledge management. The main components of this process are the 
knowledge generation, knowledge management, collection storage and dissemination. 
Library is the specific institution which has been assigned the responsibility of this 
extremely complex process. Information is something which is changing rapidly and 
modern library has faced the challenge of providing information correctly, clearly and 
quickly.

With the rapid development of media technology, the world has become a global 
village. The modem libraries have able to face the challenge of providing information 
to the users quickly due to internet service. The Internet as a medium of communication 
and source of information has enabled students, researchers, business information 
seekers and information professionals to access information to enhance their work and 
communicate effectively.

Information is a vital and an indispensable component of any academic environment. 
It improves effectiveness of any academic system. University libraries which are the 
main focus of this study have to provide information resources needed for the students 
and the academic staff. A university library should consist of wide range of resources 
to suit the higher academic needs. Right information to the right user at the right time 
can pave way to new directions in research and development. Therefore, today internet 
has become an essential information resource in the academic libraries. Readers have 
more tendency to internet than books as internet provides any information quickly. 
Internet has become a challenge for the print media today. Internet has become an 
essential service in libraries.

Ranganathan's rule "for every reader, his or her book," might be now redefined as "for 
every reader, huge amounts of free-floating content, anywhere, anytime.

O B J E C T I V E S

T h e  s t u d y  s e e k s  to  a c c o m p l i s h  t h e  f o l lo w in g  o b j e c t iv e s :

1. To determine the factors that encourage or discourage the students from using
libraries.

2. To investigate the frequency and purpose of Internet use.
3. To find out the extent to which the Internet helps postgraduate students in their

academic work.
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4. To determine the extent to which postgraduate student use the Internet more than
the library.

5. To find out what type of need influence the selection of one information source
over the other.

6. To determine problems students face when using the Internet and the library.
7. To make recommendations for effective use of these sources.

METHODOLOGY
This study adopted the comparative research method to compare library and Internet 
usage. (Spata,2003) states that comparative research may examine differences 
and similarities among the variables of the stjudy. It examines differences between 
people who may belong to the same dominant culture. The datawere collected from 
postgraduate students of the University of Coldmbo. The data measured their Internet 
usage and library usage.

The target population of this study was postgraduate students of the University of 
Colombo whose total was 860 at the time of the study registered in year 2016-2017. 
Sampling technique used was convenience sampling method for adhering to the 
objectives of the study. Respondents who were conveniently available were selected. 
(Alerech and Settle, 1985) state that it is seldom necessary to sample more than 10% 
of the population to obtain adequate confidence in generalization. In line with this, 
the study considered the entire postgraduate student population at the time of the 
study and took a sample of 10% of the 860 population. This derived 86 students from 
different disciplines. Participants were therefore sampled based on their availability 
and willingness to complete the questionnaire.

Data were gathered from using questionnaire method. Data were collected from both 
primary and secondary sources. The secondary sources include textbooks, journals, 
magazines and the Internet. The primary source was the questionnaire. The questionnaire 
consisted o f both closed ended and open-ended questions. The questionnaire was 
divided into four sections. Section A was on social background of the responded. 
Section B library patronage; Section C focused on Internet use; Section D which source 
is m ost preferred and why it is so.Data analysis and presentation responses from the 
collected data were statistically analysed and interpreted using the Statistical Package 
for the Social Sciences (SPSS) into frequencies with the corresponding percentages 
and tables to illustrate the results of the study.

REVIEW OF LETERATURE
Sing, Neena (2001) has discussed on the impact of internet on various library process, 
services and products. The author has also emphasized the challenging role of 
libraries and information professionals in the present internet era. The article has also 
emphasized the crucial role of librarians and information professionals in designing 
and maintaining libraries, webpage/ website leading to increase in library efficiency.
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The library professionals need to position themselves as leaders not only in information 
field but also in the field of technology. One can do it by information organization and 
management on internet and designing and maintaining by library websites.
GuodoLiu, Lewis (1995) has emphasized that the emergence of computer and 
telecommunication technologies in recent decades has made a great impact on 
traditional information preservation, acquisition, organisation, provision, access and 
retrieval. Many of these technologies have been integrated into library operations 
such as acquisition, cataloguing, circulation, inter libraiy loan and reference service. 
Many libraries are electronically networked and really having in computers and 
telecommunication technologies as a means of providing library and information 
services. Internet was originally developed in 1969 for militaiy communication and 
research and continued to expand through the 1970s. Compared with the development 
of the internet, the literature on the internet and information services before 1990 
virtually did not exist.
Senavirathna, Thushari Manohari (2003) has studied on the effect o f the internet on the 
libraries and information services in the developing countries with special reference 
to Sir Lanka. At present, Internet has become most extensively used electronic access 
system in obtaining information. Internet has experienced unpresented growth in 
1990 due to the expansion of telecommunication networks and development of new 
software tools. With the assistance from the government of Sri Lanka, state libraries 
and information centres are in the process of fulfilling their need for internet and email 
connections. Many of the libraries in Sri Lanka have their own websites maintained on 
their own or under their parent organization.
Senevirathna, Thushari Manohari (2004) has studied on the usage of internet as an 
information resource and a communication tool. The objectives of the study are to 
identify the major users of the internet in the university of Moratuwa, to find out the 
internet usage patterns and information needs among them, to identify the internet 
resource which they used or were aware of, to establish the reason for seeking 
information through the internet and to investigate how the internet has in filtrated 
user’s national information seeking behaviour through libraries and information 
services. Main conclusions of the study are that majority of the users use internet as 
well as library for their information needs. Internet has reduced the university library 
usage in case of majority of respondents.
Tamara Aimarabeh, Yousef, Kh.,Majdalawi,Hiba Mohammad (2016) have explained 
on the internet usage among university students. This is a case study conducted in the 
university of Jordan, according to the authors the internet usage has grown rapidly during 
the last decade in almost every country in the world. This study aims to investigate the 
attitude of student at the university of Jordan to words using ICT. according to the 
internet world stats in June 2016, the number of internet users in Jordan approximately 
equals 5,700,000. The awareness of internet importance in Jordan has risen in different 
regions such as education.

Akram Hossain, Rahman,Habibur(2017) has carried out a comparative study of internet 
usage among university students. This study has been conducted in the university o f
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Dhaka, Bangladesh. The results of the study show that the percentage of internet usage 
among students coming from business studies, Science and Arts disciplines is 100%, 
92%, and 96% respectively. This study provides a theoretical and empirical basis for 
further studies on internet usage of university students.

DATA ANALYSIS

Type of the Degree of the Respondents

T a b le  0 1 : T y p e  o f  th e  d e g r e e

Type of the degree Frequency Percentage (%)
Masters 19 22.1
MPhil 16 18.6
PhD 33 38.4
PGD 18 20.9
Total 86 100,0

According to Table 01, it can be observed that the majority of the respondents 38.3% 
(33) were pursuing courses for PhD degrees. 22.0% (19) were pursuing courses for 
Masters Degrees, while a number 20.9% (18) of them were pursuing Postgraduate 
diploma. Some of them 18.6% (16) were pursuing courses leading the award of Master 
of Philosophy.

Sources of Information

The results in table 02 show the sources from which respondents obtained their 
information for academic work.

Table 02: Sources of Information
Sources of Information Frequency Percentage (%)

Internet only 20 23.2
Library only 04 04.2
Library and Internet 54 62.7
Lectures 08 9.3
Total 86 100.0

The results in table 02 show that 23.2% (20) of the respondents’ used the Internet 
only, while 4.6% (04) used library only. 54 (62.7%) of the respondents indicated that 
they used both library and the Internet. The most effective means of obtaining useful 
information was by using the Internet. However, 9.3% (08) of the respondents indicated 
that they use lectures to obtain their information for academic work. Generally, libraries
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and the Internet were the two main sources by which postgraduate students obtained 
information.

L ib r a r y  u s e  b y  S t u d e n t s

In response to whether the respondents used library, about 93.0% (80) of the respondents 
answered in the affirmative. Thus, only 6.9% (06) of the respondents indicated that 
they do not use the library. This is an indication that majority of the postgraduate 
students used the library for academic work.

The study sought the opinion of the respondents on the importance of library usage.

Figure 01: Level of Importance of library use

The results in Figure 01 shows that 27.9% (24) of the respondents indicated that the 
use of the library is important. And 15.1% (13) of the respondents indicated that the 
use of the library is somewhat important, a few of them stated that it is not important. 
(5) 5.8% Also, about 51.2% (44) rated the use of the library as very important. This 
means that the majority acknowledged the importance of libraries.

When the respondents were asked to indicate the purpose of library use, some 27.9% 
(24) mentioned other things, obtain additional information for the studies, others 5.8% 
(5) stated that they wanted to keep abreast with studies, to read notes 11.6% (10) and 
to borrow books 8.1 % (7). Also, others 41.8% (36) used the library for research works. 
4.6% (4) for all five purposes mentioned above. This indicates postgraduate students 
use the library for various academic activities. Many students use library for research 
works.

In response to whether libraries play major role in their education, majority o f the 
respondents 94.1% (81) answered in the affirmative. Thus, only 5.8% (5) disagreed. 
This means that majority of the respondents had a positive background regarding for 
the major role libraries play in their academic life.
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Role of the libraries in education

The respondents who could not rule out the fact that libraries play a role in their 
education gave various reasons as shown in Table 03.

Table 03: Role of the libraries in education

Role of the libraries in education Frequency Percentage (%)
Providing authentic reference materials 41 47.6
Providing materials that students cannot afford 
to buy

.08 9.3

Providing relevant and realistic information for 
research

47 54.6

Provide a conducive environment for studies 24 27.9
Providing repository of knowledge 14 16.2
Providing supplementary material 17 19.7
Serves as a major source of information 23 26.7
Total 86 100.0

The results in table 03 shows that quite a number 54.6% (47) of the respondents 
indicated that libraries providing relevant and realistic information for research while 
a few 9.3% (8) stated that the library provides materials that students cannot afford to 
buy. This shows that most o f the postgraduate student’s sample had high regard for the 
role o f libraries in education.

The results in Table 04 shows the frequency of use of the library by postgraduate 
students.

Table 04: Frequency of Library Use

Frequency of library use Frequency Percentage (%)
Often 58 67.4
Occasionally 18 20.9
Very often 08 9.3
Never 02 , 2.3
Total 86 100.0

- 1
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It can be observed from Table 04 that 20.9 % (18) o f the respondents use the libraiy 
occasionally, 67.4% (58) use the library often and only 1.2% (2) had never used the 
library. This is quite encouraging to note that graduate students patronize the libraries 
for the purposes of studies or searching for information to supplement lecture notes. 
The library services patronized by others include database search, reserve collection 
and photocopy services.

In patronizing the libraiy, students encounter some difficulties. The major problems 
encountered by graduate students in accessing information in the library included 
the working hours. The opening and closing hours for the libraries was inconvenient. 
Some of the graduate students indicated that the libraiy staffs were either not friendly 
or/and helpful, not familiar with search processes at the libraiy and inability to borrow 
books from the libraiy.

I n t e r n e t  u s e

It was quite evident that the use of Internet was popular among graduate students. 
As much as 97.7% (84) of the respondents use the Internet, whilst only 1.2 % (2) 
indicated they do not use the Internet. This means that majority of the respondents use 
the Internet.

Regarding the purpose for using the Internet, they indicated that they use the Internet 
to either conduct research or search for information. Others, however, use it to 
communicate with colleagues and friends via email.

It was interesting to note that although most of the respondents use the Internet, the 
majority 80.2% (69) confirmed they do not always get the information they need. Only 
19.8% (17) confirm they always get the information they search for on the Internet.

The respondents however agree that the Internet provides them with information to 
supplement lecture notes and obtain up to date information relating to then field of 
study.

From the results most 86.0% (74) of the respondents use the Internet often whilst the 
remaining 13.9% (12) use the Internet most often. This confirms the popularly and use 
of Internet by graduate students.

It was observed that the majority 73.3% (63) were o f the view that the Internet was 
very useful and the remaining 19.8% (17) accounted for those who indicated that the 
Internet was useful. This means that the Internet was an important tool for studies 
among graduate students.

H e l p f u ln e s s  o f  I n t e r n e t  to  a c a d e m ic  w o r k .

The results in Figure 02 below show the helpfulness o f Internet to academic work.
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From the results in Figure 02, it can be observed that most 73.2% (63) of the respondents 
were o f the view that the Internet was very helpful to their academic work. About 
19.7% (17) however said it was helpful. Only 2.3% (2) said it had not been helpful to 
their academic work.

On the whole, the majority of the respondents had a positive regard for the usefulness 
of the Internet to academic work.

Majority80.2% (69) of the respondents affirmed that they use the Internet more than 
the library. Thus, only a few 19.7% (17) indicated that they used the library than the 
Internet.

E x t e n t  o f  u s e  o f  t h e  I n t e r n e t

The results in Table 05 below showsthat the extent of use of the Internet in comparison 
to the library.

T a b le  0 5 :  e x t e n t  o f  u se  o f  t h e  I n t e r n e t

E x t e n t  o f  I n t e r n e t  u s e F r e q u e n c y P e r c e n t a g e  (% )

To a large extent 64 74.4
To a medium level extent 18 20.9
To a less extent 04 4.6
Total 86 100.0

A further response to the extent to which they use the Internet more than the library, 
indicated that majority 74.4% (64) of the respondents used the Internet to a large extent 
(Table 05).

Although most of the respondents use the Internet to a large extent, some of the 
respondents said they encountered problems. Some of the difficulties are the use of 
the Internet include information overload, difficulty in locating relevant information, 
slow data transmission rate, etc...
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The major reasons for the preference included readily availability of information, 
accurate relevant information and variety of views on the same subject, faster access 
to information. They also indicated that they are able to work in a more conducive 
environment and easy to cope with flash drives. Some also considered the large amount 
of information they get at a time. For these reasons, majority indicated that the Internet 
was the most preferred source of information for them.

The following were suggestions given by respondents on how to improve the library 
as a source of information. They were updated information, current and relevant 
information should be made available. Others were the organization of information 
for easy search, working hours should be made convenient to serve needs to students.

SUMMARY OF FINDINGS
• The analysis of the data revealed that students recognize the important role of 

libraries in education.
• Students see the library as a conducive environment for studies, provides relevant 

and realistic information for research, provides supplementary material for their 
education and many more; as the factors that encourage them to use the library.

• The study confirmed the popularity and use of Internet among postgraduate 
students.

• The main motivation for using the Internet was to conduct research or search for 
information as well as to communicate.

• Students see the Internet as very helpful in academic work.
• Majority of postgraduate students indicated that they use the Internet more than the 

library.
• The main reasons for the preference include readily availability of information, 

faster access to information and the large amount of information available on the 
Internet.

• The organization of information for easy search, updated, current and relevant 
information were factors that will make them prefer the library to the Internet.

• The main difficulties to effective use of the Internet by student include information 
overload, difficulty in locating relevant information and slow data transmission 
rate.

• The major problems encountered in accessing information in the library include, 
inadequate opening and closing hours, not familiar with search processes at the 
library, unfriendly or not helpful staffs and inability to borrow books.
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C O N C L U S I O N

This study was conducted to compare postgraduate students’ Internet usage and library 
usage. It was based on the assumption that postgraduate students used the Internet 
more than the library. The findings of the study indicate that students do not bypass 
the library in satisfying their information needs. They use both the library and the 
Internet, although the Internet is used more than the library and it is also the most 
preferred source of information. Students also make use of sources such as the media, 
lecture notes and interaction with their lecturers and experts in their research areas. 
Most library services are well patronized, while most Internet services are much 
underutilized. It is difficult to generalize the results of this study since it was the first 
of its kind in the Colombo University. Furthermore, no study was found that examined 
all o f the parameters addressed in this study. There has been enormous advancement 
in technology since this study was conducted, especially in the area of access to the 
Internet. With Internet access currently available on mobile devices owned by almost 
every student in Colombo University, it is recommended that a similar study should be 
conducted focusing on how students use current advancement in technology available 
to them to satisfy their information needs.

R E C O M M E N D A T I O N S

01. More internet and digital facilities should be made available to postgraduate 
students.

02. Library usage of university students should be further improved.

03. Information technology facilities of university libraries should be improved to 
meet the student requirements.

04. The services and resources should be organized by librarians according to user 
needs.A catalogue of network services and resources are essential for efficient use 
o f  the internet.

05. Internet connectivity does not guarantee equitable access to the internet. Librarians 
as professionals need to become network literate and in turn need to provide 
programs and facilities to their customers to make them network literate.

06. Library administrators should include staff training and practice in budget for 
internet connectivity.

07. More training especially on IT base services should be provided to library staff.

08. Awareness of students on library usage and ICT should be improved.

09. Librarians need to play an active role in new legislation concerning intellectual 
property and copyright in the electronic environment.
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] 0. Librarians need to have significant influence on the internet services and need to be 
prepared to share their ideas with administrators and project planners.

11. Librarians need to take an active role during formulation of national policy and 
legislation to ensure that libraries receive adequate funding as major players in the 
National Information Infrastructure (Nil)
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Availability of Library Catalogues in School Libraries in
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A B S T R A C T

The library catalogue is one of the major system that users can search the 
resources available in the library. To develop a library catalogue, an individual 
must have training and knowledge. However, there are some libraries struggling 
to develop and maintain their catalogues due to various reasons. Hence, the 
objective of this study is to identity the availability of library catalogues in 
school libraries inAkuressa Educational Zone, Sri Lanka. Randomly drawn 50 
school libraries in Akuressa Educational Zone, Matara District, Sri Lanka was 
selected as the sample of the study. Primary data of this study were collected 
using both qualitative and quantitative methods. A paper-based questionnaire 
was posted through regular mail to teacher librarians in the selected libraries. 
Semi-structured interviews were conducted to collect qualitative data. The 
response rate for the questionnaire was 72%. Majority of respondents are 
representing Maha Vidyala (18) and KanishtaVidyala (11). A large majority of 
school libraries (34) do not have a library catalogue in their libraries. Lack of 
resources and lack of knowledge about cataloguing are the major reasons behind 
not having library catalogues. A large majority of school librarians are willing 
to introduce catalogues to their libraries and gain knowledge about cataloguing 
by participating in workshops based on theoretical and practical training. 
School libraries are managed by the Government of Sri Lanka and Ministry of 
Education. Hence, they have a responsibility to provide sufficient resources and 
training to school libraries and teacher librarians to enhance the performance of 
school libraries in Sri Lanka.

Keywords: Cataloguing, School Libraries, Teacher Librarians, Independence 
services

1 Assistant Librarian, University o f  Ruhuna, Corresponding Author; pkjayasekara@gmail.com 
2Senior Assistant Librarian, University of Ruhuna 
librarian, University o f Ruhuna

133



I N T R O D U C T I O N

As a gateway to knowledge and information, libraries have to play different roles 
in information acquisition, organization, dissemination and preservation. Among all 
these roles, organization of information sources is one of the major roles that library 
has to play. Classification and cataloguing are the primary tools use in the libraries 
to organize their resources. Classification and cataloguing also helpful in assisting 
patrons to find their desired information sources without a delay.

A library catalogue is “a register of all bibliographic items found in a particular 
library or group of libraries” (New World Encyclopedia, 2014).The library catalogue 
provides the locations of the resources available in the library. It helps users to find 
library resources by author, title or keywords. With the development of Information 
Technology, the nature of library catalogue has been changed over time from card 
catalogue to online catalogue.

To develop a library catalogue, an individual must have training and knowledge. 
However, there are some libraries struggling to develop and maintain their catalogues 
due to various reasons. Unfortunately, a large majority (88.9%) of school librarians 
in Sri Lanka do not have any professional qualification in Library and Information 
Science Field (Senevirathna & Jayasekara, 2017). As a result, they may face difficulties 
when developing and maintaining library catalogues. Hence, this study is focused on 
the status of library catalogues in school libraries of Sri Lanka. The objective of this 
study is to identify the availability of library catalogues .in school libraries.

R E V I E W  O F  L E T E R A T U R E

The library catalog is “an inventory of all items found within the library, either 
physically or electronically” (San Diego State University Library, 2017). Library 
patrons can get the following information using a library catalogue; “ whether the 
library owns a particular copy of a particular item, which works by a specific author 
are in the collection, which editions of a particular work the library owns, and what 
materials are available on a particular subject” (Rach, 2008). A printed catalogue, card 
catalogue, computerized catalogue(Gunasekara, 2000) and online catalogue are some 
of the physical forms of the catalogue. Library' catalogue should be easy to update, easy 
to use and easy to produce multiple copies. Hence, librarians should have the ability to 
select the best catalogue for their library.

To fulfill users’ requirements library catalogue must consist of various unit records. 
Hence, librarians have to follow guidelines and standards when creating library 
catalogues. Classified Catalogue Code (CCC) and AACR (Anglo American 
Cataloguing Rules) are some standards used worldwide to prepare catalogue entries. 
CCC can be used to create classified catalogues and dictionary catalogues(Kumar, 
1998). A classified catalogue is a combination of number entries and word entries 
(Ranganathan, 1945). Without proper training and knowledge, individuals cannot 
create a catalogue by themselves.
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M E T H O D O L O G Y

The population of this study consisted of school libraries in Akuressa Educational 
Zone, Matara District. Primary data of this study were collected using both qualitative 
and quantitative methods. Quantitative data of this study were obtained through a 
questionnaire survey. Among the school libraries in Akuressa Educational Zone, 
Matara District, 50 school libraries were selected using simple random sampling as the 
sample of this study. Printed questionnaires were sent to teacher librarians of selected 
school libraries through regular post. Qualitative data of this study were obtained using 
a semi-structured interview. Teacher librarians were selected as the key informants of 
the semi-structured interview. Qualitative data were analyzed using thematic analysis.

R E S U L T S  A N D  D I S C U S S I O N

The response rate for the questionnaire is 72%. There were 18 responses from Maha 
vidyala followed by Kanishta Vidyala (11) and Primary Schools (5). Also, there were 
only one response from National school and one response from Central school.

Table 01: Responded school composition

School Type Frequency

National Schools 1

Central Schools 1

Maha Vidyala 18

Kanishta Vidyala 11

Primary Schools 5

When considering the number of books available in selected libraries, 12 out of 36 
school libraries have 1001 to 2000 books available in their libraries.

There were nine school libraries with 3001-4000 books followed by five school 
libraries with 2001-3000 books. There were only two school libraries with more than
10,000 books.

Table 02: No of bocks available in libraries
Number of books Number of school libraries

Less than 1000 3
1001-2000 12
2001-3000 5
3001-4000 9
4001-5000 1
5001-6000 3
6001-7000 1
More than 10000 2
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Unfortunately, a large majority of school libraries (34 out o f 36) do not have a library 
catalogue in their libraries. Only two libraries have catalogues; among them, one 
libraries still in preparing stage. The available catalogues are traditional card catalogues.

Table 03: Availability of catalogue

Availability Number of School libraries

Available 2
Not Available 34

Figure 01 illustrates the reasons behind not having a library catalogue. A majority of 
teacher librarians (26) pointed out 'lack of resources’ as the major reason followed by 
‘no idea/ knowledge about cataloguing’ (21). Furthermore, they mentioned ‘no time 
for cataloguing’ and ‘not enough staff for cataloguing’ as reasons for not having a 
library catalogue.

“Our school library is a very small one. Also, there are not any funds available 
to improve the library services. So, how can we create a catalogue without 
resources? " (Teacher Librarian 3)

“I have a basic idea about cataloguing. I  am the only person working in the 
library. I  have to teach several subjects too. Therefore, I  do not have enough 
time for ca ta lo g u in g (Teacher Librarian 25)

“We are not teacher librarians, We are teachers who work in the libraries 
during our offperiods. So, we do not have knowledge about cataloguing. How 
can we perform a librarians role without proper knowledge and training” 
(Teacher Librarians 14)

Figure OLReasons behind not having a library catalogue

Reasons behind not having a library catalogue

Lack of resources 
Not enough staff for cataloguing 

No time for cataloguing 
No idea/knowledge about cataloguing

0 5 10 15 20 25
Number of responses
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A large majority of the teacher librarians (32) like to introduce a catalogue to their 
libraries and like to participate incataloguing workshops (33).

Table 04: School librarians’ preference forcataloguing and training

School librarians preference Yes No
Likeliness to introduce a catalogue 32 2
Likeliness to participate in a cataloguing workshop 33 3

Figure 02 illustrates teacher librarians expected out of some of the workshops on 
cataloguing. Majority of them (34) were expecting both theoretical and practical 
training. Meanwhile, only two teacher librarians want to have practical training only.

Figure 02: Expected outcome of cataloguing workshop

Expected outcome of cataloguing workshop

g Both theoretical and practical training L_— _ . I
o

tl Practical training only □
o.
X
^  Theoretical knowledge only

0 5 10 15 20 25 30 35 40
Number of responses

The importance of a catalogue in a library increases with the size of the collection 
of the library. When its collection is growing the importance of the catalogue, also 
grows. The large majority of school libraries considered in this study have 1000-2000 
items (Table 2). Hence, these school libraries can be considered as small libraries. 
As small libraries, the requirement of a formal catalogue in those school libraries is 
very less. According to the availability of current infrastructure in school libraries, 
the cardcatalogue is the best option for them. Teacher librarians can create a simple 
catalogue with title and author, which will help users to find the items in the library. 
However, there are some libraries with more than 2000 books (Table 2). To overcome 
the problems occur with an informalcatalogue with a large collection, they can group 
the books by subject categories taught in the school.
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C O N C L U S I O N

As revealed by the results of this study, the majority of school libraries do not 
have a library catalogue. The major reasons behind not having a library catalogue are; 
lack of resources, no idea or knowledge about cataloguing, no time for cataloguing and 
not enough staff for cataloguing. A large majority of teacher librarians would like to 
participate in cataloguing workshops focused on both theoretical and practical training.

School libraries in Sri Lanka are managed by the Government of Sri Lanka and 
Ministty of Education. Hence, they have responsibility to provide sufficient resources 
and training to school libraries and teacher librarians to enhance the performance of 
school libraries in Sri Lanka.
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Impact of Library Professionals’Attitude on Career 
Development: A Study Based on the University Library 

Professionals in Sri Lanka

S. Shanmugathasan1

ABSTRACT
Career development practices are designed to enhance the career satisfaction 
of employees and to improve organizational effectiveness. Samarakoon(2002) 
stated that to successfully attract, and retain junior knowledge workers, 
companies should pay attention in providing ‘support for career and continuous 
development’. The main objective of the study was to examine the impact of 
library professionals’ attitude on career development in relation to university 
library professionals of Sri Lanka and to assess the career satisfaction of the library 
professionals. The entire library professionals (n=112) attached to university 
libraries in Sri Lanka were considered as study sample. A self-administered 
survey questionnaire and personal interviews were used as data collection 
instruments. Collected data were analyzed by using a statistical package called 
SPSS 22.0. The response rate was 91%.ResuIts revealed that the attitude of the 
library professionals has a mean value of 68.2 and Standard Deviation (SD) of 
4.67. Whilst career development has a mean value of 34.94 and SD of 2.62. 
This predicts that career development is influenced by the attitude of the library 
professionals. The simple correlation between the attitude ofthe professionals and 
career development is 0.541, which seems to be moderate and positive. Majority 
of the university library professionals (82%) stated that they are pleased to work 
in an academic environment with freedom. Moreover working condition of the 
University Libraries are adequate and promotional scheme of the University 
Library Professionals is fairly handled. The involvement ofthe professionals in 
their profession seems very high, because the majority of professionals (86%) 
responded that they are prepared to contribute their maximum efforts for the better 
performance. It was observed that positive attitude of the library professionals

1 Senior Assistant Librarian, Vavuniya Campus o f the University o f Jaffna: shan257@hotmail.com
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contributes to the career development, because the correlation (0.541) between 
these two variables is positively significant and moderate. It is recommended to 
have seminars, workshops, conferences or training programmes periodically for 
library professionals to upgrade their skills, knowledge and abilities which will 
enhance their personal capabilities. Further, a system in continuing education 
should be provided for all library professionals to increase their interest and 
involvement, so that they can render the best possible service.

Keywords: Attitude, Career Development, University Library Professionals

INTRODUCTION
Griffin (1997) defined career as the set of work related experiences, behaviors and 
attitudes encountered throughout his or her working life. A career can lend order and 
meaning to events and provide a relationship, including work, in which a person is 
involved. Further, career is central to the complete development of an individuaFs 
identity. Thus it is important for the employees to plan a career, even if the employer 
provides little guidance or encouragement

According to Beach (1980),Career Development (CD) is the planning of one’s career 
and the implementation of career plans by means of education, training, job search 
and acquisition and work experiences. This suggests that career development of an 
individual depends on one’s training, qualifications, experience and seniority. Further, 
placement policy and promotion system also have a bearing on career development 
Career development is an ongoing organized and formalized effort that focuses on 
developing enriched and more capable employees. It has a wider focus, longer time 
frame and broader scope than training. Development must be a key business strategy 
if an organization is to survive in today’s increasingly competitive and global business 
environment.

Career development practices are designed to enhance the career satisfaction of 
employees and to improve organizational effectiveness. Organizational career 
development is the outcome emanating from the interaction of individual career 
planning and institutional career management processes. Career planning comprises 
of self-development and career related goals. Likewise, career management comprises 
of training and development, and appraisals and evaluations. Self-development, career 
related goals, training and development, and appraisals and evaluations have been 
considered as indicators for CD in this research study.

REVIEW OF LITERATURE
Career Development is the process that forms a person’s work identity. It is a significant 
part of human development and spans over the individual's entire lifetime, beginning 
when the individual first becomes aware of how people make a living. For example, 
when a child notices that some people are doctors, others are firefighters, and some 
are carpenters, it signals the start of this process. It continues as that person begins 
to explore occupations and ultimately decides what career to pursue him or herself.
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Freeman (1995) outlines the possibility and desirability of Library and Information 
Science (LIS) practitioners undertaking research for a doctorate (PhD) as a career 
development route. Further, the Libraty Association is showing the way forward by 
promoting the concept of Continuing Professional Development (CPD) as a necessary 
requirement of the true professional coupled with the idea of “gaining and retaining” 
one’s professional qualification.

Osei (1996) concluded that staff development programme enables the staff to cope with 
modem technology, new trends and current developments. Linked to this, is enhanced 
staff performance and job effectiveness and overall improvement in the quality of the 
labor force. Participation at local and international seminars, workshops and conferences 
have broadened and widened staff knowledge and experiences and, thus, have become 
skillful in the practice of librarianship in general. The library’s progressive march 
towards academic and professional stardom through staff development programmes.

Career development does not end there. After you choose a profession, you must 
then get the required education and training, apply for and find employment, and 
ultimately advance in your career. For most people, it will also include changing 
careers and jobs at least once during their work lives, but probably more often than 
that.

It is important to note that, for most individuals, career development occurs without 
any intervention from other people. There also is not a set age for when it will begin— 
some people will start to think about occupational choices very early in life, while 
others won't give this subject much thought until they are relatively dose to having to 
decide how they will earn money.

OBJECTIVES
1. To examine the impact of Library Professionals’ attitude on Career 

Development in relation to University Library Professionals of Sri 
Lanka.

2. To assess the career satisfaction of the University Library Professionals 
in Sri Lanka.

METHODOLOGY
The total study population consists of one hundred and twelve (112) university 
library professionals from fifteen universities established under the Universities Act 
No. 16 of 1978 in Sri Lanka.Since the total population is small, whole population 
was selected as study sample. The participants considered in this study comprises the 
Librarians, Deputy Librarians, Senior Assistant Librarians and Assistant Librarians of 
the Universities in Sri Lanka,they are the people who are directly recruited into the 
University Library System and are responsible in the University Library Activities.
In order to assess the degree of variation in relation to independent and dependent 
variables, an attempt was made by way of structured questionnaire based on Likert
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Scales and consisting of open-ended questions. The questionnaire was distributed 
among these library professionals, where they are the key officials in the University 
Libraries. As the researcher personally met the respondents on many occasions it was 
possible to collect back 102 questionnaires.
Collected data was analyzed by using SPSS 22.0, which is a powerful Statistical Package 
containing a suit of different procedures for data analysis. Statistical techniques such as 
multiple regression and correlation were used to assess the strength of inter relationship 
among variables.

RESULTS AND DISCUSSION

T a b le  0 1 : A tt itu d e  o f  th e  U n iv e r s ity  L ib r a r y  P r o fe ss io n a ls

Descriptive Statistics

Mean 68.20
Standard Deviation 4.67

Obtained Value Maximum 83
Minimum 60

Expected Value Maximum 85
Minimum 17

N 102
Source: Survey Data

The mean score of the sample is considered as the attitude of the professionals of 
the sample. As per the statements given in questionnaire to measure this aspect the 
maximum and minimum score that an employee could score is 85 and 17 respectively. 
According to the data collected through the questionnaire mean value of the response 
is 68.20 with a standard deviation of 4.67. This mean value as a proportion of the 
expected maximum score is 80%. Hence in general that the attitude of the professionals 
of the sampled professionals is more towards the upper limit.

Table 02: Career Development of the University Library Professionals

Descriptive Statistics

Mean 34.94

Standard Deviation 2.62

Obtained Value Maximum 40
Minimum 28

Expected Value Maximum 45
Minimum 09

N 102
Source: Survey Data
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The total responses have reported the mean value of 34.94 with the standard deviation 
of 2.62. The mean score o f the responses were considered as the degree of their 
position in ensuring career development of the sample. As per the statements given in 
questionnaire to measure this aspect the highest and the lowest score an individual can 
score are 45 and 09 respectively. Highest score of an individual is presumed that he / 
she is highly satisfied with his / her career development. The above mean value of the 
responses, as a percentage of the expected maximum score of 45 is 77.6%. Hence, it is 
presumed that the career development of the responses is generally high.

Table03: Career Satisfaction of the University Library Professionals

Descriptive Statistics

Mean 37.25

Standard Deviation 4.44

Obtained Value Maximum 47
Minimum 27

Expected Value Maximum 50
Minimum 10

N 102
Source: Survey Data

In this section the highest and the lowest score an individual can score are 50 and 10 
respectively. Highest score of an individual is presumed that he / she is highly satisfied 
in his / her career while lower the score he / she is less satisfied in his/ her career. The 
total sample has reported the mean value of 37.25 in relation to career satisfaction 
with a standard deviation of 4.44. In fact when it is considered, this mean value as a 
percentage of the expected maximum score of 50, it is nearly 74.5%. Therefore, the 
career satisfaction of the sampled professionals is considered to be in an upper level.

T h e  r e la t io n s h ip  b e tw e e n  A t t i tu d e  a n d  C a re e r  D e v e lo p m e n t o f  th e  U n iv e r s ity  L ib r a r y  
P r o f e s s io n a ls  in  S r i  L a n k a .

Wilson and Halpin (2006) have stated that attitudes to continuing professional 
development were generally positive and encouraging. Analysis revealed that the 
attitude of the professionals has a mean value of68.2 and SD 4.67 and career development 
has a mean value of 34.94 and SD 2.62 which is a good signal of prediction that the 
career development is influenced by the attitude of the professionals and it is presumed 
that their scores are high and spread over with a small variance as SDs are very small. 
Under the regression model, attitude of the professionals and career development were 
measured. The simple correlation between the attitude of the professionals and career 
development is 0.541, which seems to be moderate and positive.
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When analyzing regression if the attitude of the professionals is changed by one unit, 
career development will be changed by 0.541. Therefore, there is a positive relationship 
between attitude of the professionals and career development. Usherwood etal. (2000) 
pointed out there is evidence that some authorities that have career development 
initiatives are likely to be actively recruiting candidates, and statistically significant 
relationship between the length of stay of new professionals and ongoing career 
development.

In this context from the statistical analysis, it can be said that the independent variable 
which is the attitude of the professionals explains only 29.3% of the variance in the 
dependent variable, the career development. Hence the unexplained portion may be due 
to some other factors i.e. other than the attitude of the professionals such as education, 
training, job search and acquisition, work experiences, etc. Therefore degree of career 
development of the professionals is moderate.

The satisfaction is a pleasurable or positive emotional state resulting from the appraisal 
of one’s profession or professional experience. Sources of the satisfaction included a 
sense of achievement, recognition, the work itself, the opportunity to take responsibility 
and prospects for advancement (Bassett-Jones and Lloyd, 2005). In responding to the 
open-ended questions, the university library professionals (82%) stated that they are 
pleased to work in an academic environment with freedom. Working conditions of the 
University Libraries are adequate and promotional scheme of the University Library 
Professional is fairly handled.

Promotional prospects are almost always automatic as every professional in completion 
of Master’s degree and certain years of experience will definitely get the promotion. 
But rest of the professionals suggested concerning the achievements in the profession, 
publications, contribution to the field and professional soundness for the promotional 
consideration rather than years of experience and a degree. In addition, they stated 
that the scheme of recruitment for University Librarian and Deputy Librarian is still 
ambiguous.

The involvement of the professionals in their profession seems very high, because the 
majority of professionals (86%) responded to the open-ended questions stated that they 
are prepared to contribute their maximum efforts for the better performance. Further, 
it was observed that the authority is making their maximum efforts to satisfy the 
professionals. Rest of the respondents indicated that if the professionals are provided 
training facilities for skill upgrading, this may be benefited to the professionals.

It was interested to note that most of the professionals (78%) prefer to do extra effort 
towards the achievement of University Libraries targets. It was further observed that 
most of professionals are aware that the potential for continued growth and individual 
development in the career path of the University Library Professionals. They show 
interest for hard work to achieve higher performance.
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Organizational growth leads to individual growth of the Libraiy Professionals. The 
respondents were asked to indicate the willingness to make an effort beyond expected 
duties to accomplish the objectives of the library. All the Library Professionals replied 
that they are willing to put a great deal of efforts beyond their routine expected duties 
to accomplish the objectives of the library. It is believed that its part of the organization 
culture. Library professionals take the decisions based on the mission and goals of their 
universities.

Therefore, it is a mixture of many aspects that governs the attitude of the professionals 
and career development. Hence the attention of the management is drawn to the matters 
discussed above in result of the attitude of the professionals through the influence of the 
career development. In this study, relationship between the attitude of the professionals 
and career development is a positive but moderate correlation between independent 
variable and the dependent variable.

T h e  r e la t io n s h ip  b e tw e e n  C a r e e r  S a tis fa c t io n  a n d  A t t i tu d e  o f  th e  U n iv e r s ity  L ib r a r y  
P r o f e s s io n a ls .

Rowley (1996) has stated that it is important to recognize that staff are motivated by 
different factors depending on their length of service, their other work experience, 
aspirations with respect to career development. Analysis revealed that career 
development has a mean value of 34.94 and SD 2.62, career satisfaction has a mean 
value of 37.25 and Standard Deviation (SD) 4.44and attitude of the professionals has 
a mean value of 68.2 and SD 4.67, which is a good signal of prediction the career 
development is influenced by the career satisfaction and the attitude of the professionals 
and it is presumed that all scores are high and around the mean and their responses are 
almost same as SD is small (SD<4.67). The multiple correlations i.e. the combined 
effect of all the independent variables on the dependent variable career development 
is 0.668. If tine career satisfaction and the attitude of the professionals are changed by 
one unit, career development will be changed by 0.668, which seems to be positive but 
moderate.

Therefore, there is a positive relationship between the career satisfaction and the attitude 
of the professionals, and career development. Whereas the coefficient of determination 
being 0.446 only 44.6% of the variance in the career development can be explained or 
accounted with those combined effect of the independent variables involved.

It is quite natural that the career satisfaction and the attitude of the professionals lead 
to career development. It is predicted that better career development will lead to low 
turnover and absenteeism because the satisfied professional is motivated to attend 
to workplace where his career prospects are available. Hence the research findings 
support to a considerable extent that the career satisfaction and the positive attitude of 
the professionals significantly influence career development.
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Career development is the planning of one’s career and the implementation of 
career plans by means of education, training, job search and acquisition and work 
experiences. Library Professionals (92%) stated in the given open-ended questions that 
seminars, workshops, conferences and training programmes should be developed by the 
universities coping with the emerging needs for developing new skills and knowledge 
relevant to the profession. Rest of the respondents stated that they preferred to attend in 
house training programmes in addition to other available external seminars, workshops, 
conferences and training programmes. Seneviratne (1999) emphasized that training 
courses and opportunities should be provided for the library staff Majority of the 
Library Professionals expressed their views that there are a few opportunities available 
for training and development of University Library Professionals. Some professionals 
argue that there are no dedicated funds available in the universities to send their 
professionals for training and development programmes. A few eagerly asked whether 
everyone gets equal opportunities to attend training and development programmes. 
Library Professionals are enthusiastic in following additional educational / training 
courses that help their professional development. But there are no organizational 
arrangements available for Library Professionals to participate in the periodic training 
programmes. According to the result, it was found that there is a positive but moderate 
correlation between independent variables namely the career satisfaction with the 
dependent variable and the attitude of the professionals.

The respondents of the study chosen were the university library professionals. 
Hence the University library professionals are used to work hard and it is observed that 
they are prepared to work hard too. The adoption of the participative leadership style 
and the programmes have been designed with the consultation of the professionals 
may be attractive for this hard workmanship. Hence it is assumed that in general, all 
the library professionals of the Universities are well satisfied on their career which 
develop enriched and more capable professionals for career development adequately. 
Further, Library Professionals state that they are unable to do research, because they 
have no time to do a research with their routine work load and getting research fund is 
also questionable.

CONCLUSION AND RECOMMENDATIONS
This study revealed that altitude of the professionals has influence on the career 
development. Further a high degree of mean values have been observed, as the score 
for attitude of the library professionals is 80% and the career development is 77.6%. 
When the mean values of the responses are considered, it shows the degree o f their 
stand in respect of each variable, which are generally high in this study, these in turn 
give a favorable indication of the responses.

Moreover career satisfaction has influenced the attitude of the library 
professionals. This finding disclosed that there is a relationship between career 
satisfaction and the attitude of the library professionals. Further a high degree of mean 
values have been observed, as the score for career satisfaction is 74.5% and the attitude
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o f  the professionals is 80%. When the mean values of the responses are considered, it 
shows the degree of their stand in respect of each variable, which are generally high in 
this study, these in turn give a favorable indication of the responses, as all the responses 
o f  the study are closer to each other. Anyhow, majority of the respondents are not 
satisfied in relation to social recognition and entitlement of some other benefits for 
their profession compared with teaching staff. Silva(1998) also stated that University 
Librarians in Sri Lanka belong to the academic staff but on certain occasions they are 
denied of the benefits of the faculty members.

A system in continuing education should be provided for all library professionals 
to increase their interest and involvement, so that they can render the best possible 
service. Seminars, workshops, conferences or training programmesfor Libraiy 
professionals should be periodically conducted to upgrade their skills, knowledge 
and abilities which will enhance their personal development. Further, a system in 
continuing education should be provided for all library professionals to increase their 
interest and involvement, so that they can render the best possible service.
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Managing the Change in Library Orientation Programmes 
for New Entrants of University of Moratuwa: with Special 

Reference to Faculty of Engineering

T. M . S e n e v ir a tn e 1, A .K .U .N . K o d ith u w a k k u 1, C .N .D . P u n c h ih e w a 3

ABSTRACT
Identifying the new library user who enters to an academic library can be 
considered as a challenge in the midst of an e-environment. Designing most 
appropriate programme for the fresh minds is also a challenge to a library to attract 
and retain users. In order to understand the user perception of new information 
seekers, University of Moratuwa, Library conducted a readership survey in year
2015 for the new entrants of Faculty of Engineering, University of Moratuwa. 
A semi-structured questionnaire was distributed among 737 students at the pre
academic term programme focusing on library usage, Internet usage, Web 2.0 
tools, etc. Major results of the readership survey were that the majority of students 
were accessing Internet and their favorite search engine was Google. It is strange 
to find out that even amidst the online environment, the students preferred print 
media rather than electronic media. Regarding Web 2.0 applications, they were 
using Social Media. Facebook was the favorite social media they use. They were 
keen on Instagram, Twitter and Whats App also. To access internet their favorite 
device was smart phone. Based on the findings of the readership survey, in year
2016 the library organized a new pre-academic term programme targeting 885 
new entrants of Faculty of Engineering, University of Moratuwa. Modifying 
the traditional programs conducted for years there was a significant increase 
in participation of the students in the year 2016. Out of 534 respondents, the 
majority implied that the library sessions were helpful for their studies where 
they preferred Google applications session which brought new knowledge
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to them. The youths pointed out that the library tour is very much important 
to locate information sources available at the library. Same programme was 
repeated in year 2017 for the new entrants, Faculty of Engineering, university of 
Moratuwa. The feedback received positively implying that the library sessions 
can be considered as an effective beginning to a new level of knowledge. The 
students showed their interest on Google applications this year as well. It is 
necessary to identify the information needs of users from time to time to deliver 
effective library orientation programmes.

Keywords: Academic Libraries, Information seeking behavior, New Library 
users, Pre-academic programmes, Undergraduates.

INTRODUCTION

Each year, Faculty of Engineering, University of Moratuwa open her doors to the fresh 
undergraduates who have the best island ranked positions in G.C.E. Advanced level 
examination to be part and parcel with teaching, learning and research processes and 
to acquire new knowledge to exhale in future profession. At the same time, Library, 
University of Moratuwa welcomes novel information seekers who experience the 
challenge in rapidly changing the technological environment.

Peramunugamage and Halwatura (2013) have pointed out that Kukulska-Hulme 
has identified the three main motivators in education. “They are improving access, 
exploring the potential for changes in teaching and learning, and alignment with wider 
institutional or business aims.” Further, Peramunugamage and Halwatura (2013) 
presented a conceptual framework (Figure 1) which depicts four requisites to fulfill 
teaching and learning in universities and named as augment, delivery, infrastructure 
and group/peer discussion.

Figure 1: Conceptual framework
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The conceptual framework is mostly based on the features and functionalities of web
2.0 environment where teaching and learning resources on web is delivered via blogs, 
feeds, wikis, marshups and social media through various learning management systems 
that promotes interaction, feedback etc. This kind of online culture is somewhat created 
at University o f Moratuwa to date. Fore seen benefits of this culture has urged Faculty 
o f Engineering to continue the online environment without any hesitation as leading 
and m ost sorted engineering faulty in Sri Lanka. Further selection of engineering 
undergraduates is carried out in beginning of semester two of first year. Hence, subject 
specific information media have to be looked into and new entrants have trained.

The challenge in front of the library authorities was conducting information literacy 
programmes to the novel minds which are new to both academic and regional 
atmospheres whereas the online methods have been popularizing ahead of print media. 
Hence, media and information literacy over-rides information literacy. According to 
International Federation of Library Association-IFLA(2014)“media and information 
literacy consists of the knowledge, the attitudes and the sum of the skills needed to 
know when and what information is needed, where and how to obtain that information, 
how to evaluate it critically and organize it once it is found and how to use it in an 
ethical way.” Having considered “some critical national issues which affects the 
instructional objectives of university libraries”, Wikramanayake (p. 100,2015) pointed 
need in reforming user education methods in his overview of ‘user education and its 
present status in university libraries in Sri Lanka3,

R E S E A R C H  P R O B L E M

W hile identifying the information thirsty nature of the new undergraduates, designing 
a suitable programme for the pre-academic term was laid on the hands of the academic 
staff o f  the library which was considered as the research problem. In the transitional 
environment, the traditional library must identify the new user community in order 
to grasp the reader’s attention and the user education programmes should be able 
to fulfill the user requirements in the midst of rapidly changing and highly utilized 
technological environment enriched in the university. The efforts will be in vain unless 
the programmes will not capture the attention of the novel user groups and the best time 
allocation is during the pre-academic term. To organize pre-academic term programme 
it is essential to identify the background of the new comers in order to succeed in the 
upcoming programmes. Further, it is beneficial to take feedback of new entrants to 
adjust the programme according to institutional need and tested for continuity.

O B J E C T I V E S

□ To identify the information needs of the new entrants of University of Moratuwa

□ To design an appropriate user education programme for the new entrants.
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R E V I E W  O F  L I T R A T U R E

User education programme is one of most important service offered by the academic 
libraries to their patrons. It helps to establish the relationship between the students and 
the library for achieving the libraries1 objective of serving the students to build up their 
skills to identify the different kind of information sources and to use the information 
correct and appropriate ways. According to Brathwaite and Dolabaille (2013), 
introducing the library and its facilities to the patrons and training them effectively on 
accessing and using a variety of information sources are the basic aims of any library 
user education programme. As Klaib (2011) explained, educating the library patrons to 
use the library effectively with bibliographic education and information literacy skills is 
the expected outcome of library user education programmes. Generally, bibliographic 
instructions are needed to identify the required information and its location whereas 
information literacy instructions enhance the users' skills in recognizing information 
when it is needed and then locating, evaluating and using the required information 
effectively. Therefore, libraries need to use different kinds of techniques in their user 
education programmes for providing subject related information and other necessary 
instructions to the students to improve their awareness on online information resources 
and to develop formation literacy skills.

Today there is a complete change in traditional library environment due to the rapid 
advancements in ICT and interpersonal communication tools. New information 
is created, disseminated and shared every day in a massive scale as a results of the 
expansion of various communication technologies (Liu, Lo, & ftsumura, 2016). Many 
libraries have faced a new challenge in organizing their user education programmes more 
efficiently to satisfy the patrons' diverse information requirements and expectations 
with the help of modem technological tools and applications. Today, the user education 
programmes of the libraries should include a wide range of practical applications and 
tools that are linked with information, media and communication technology over the 
traditional bibliographic instructional methods.

Different attempts have been made by the university libraries to identify the required 
changes in their user education programmes for the new undergraduate students. 
According to the study conducted by Wijetunge and Alahakoon (2015) at University of 
Peradeniya, 83% of the new undergraduate students in Faculty of Law had smartphones 
when they enter the university. Also, they observed that 65% of the students had the 
skills of using emails before they enter the university. Similar kind of study conducted 
by Wijetunge and Gunasekera (2015) to identify the prior experience of new entrants 
to Faculty of Management, University of Peradeniya. Results of the survey indicated 
that 46% of the new students had the experience with the social media and 5 8% of them 
were willing digital communication with the library. Kumara (2014) has indicated that 
80% of the new students of University of Moratuwa had the facility to access the 
desktop or portable computers at any time especially at home. Majority o f them had the 
experience of using different computer applications, Internet, and emails. The results
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of these studies have highlighted the experience and the skills of new undergraduate 
students before they enter the university and the importance of including modern 
ICT applications and tools when planning library instructional programs for the new 
undergraduates.

As Seneviratne (2009) has indicated, library, University of Moratuwa started to conduct 
organized user education programmers in 2002. Librarian's common address to new 
undergraduate students was the user education programme offered during the period 
o f 1980 to 2000. A student hand book was provided for the students for easy reference 
from 2000 onwards. Library tours were organized according to the needs of different 
departments. In 2002, library decided to offer user educations sessions for all student 
groups focusing to enhance the user awareness on library resources, library web, 
online catalogue and online resources. First ever organized orientation programme for 
first-year Engineering students and National Diploma in Technology (NDT) students 
was conducted in 2006 after establishing the User Education Unit (UEU) of the 
library (Seneviratne, 2009).Today, different kinds of user education programmes are 
conducted by the library to fulfill the information needs of modern technological user 
and to develop their skills in information creation, dissemination and evaluation with 
the support of latest technological applications, tools and equipments available.

M E T H O D O L O G Y

The first target group was the new entrants to the Faculty of Engineering at the University 
of Moratuwa which consists of 737 students in the year 2015. During the pre-academic 
programme a semi-structured questionnaire was distributed to conduct the readership 
survey. Assuming that the new entrants have been wrapped with trends in information 
technology, the questionnaire was focused on modem information seeking behavior as 
well as traditional information seeking behaviour. The survey questionnaire consisted 
of four parts namely: demographic data; reading habit; information technology device 
usage and Internet usage.

Based on the responses of 2015 batch, new user education programme was designed 
in the year 2016 to cater 885 students who were the new entrants to the Faculty of 
Engineering at the University of Moratuwa. By considering the conceptual framework, 
the library changed the earlier pattern of the programme held during the prc-academic 
term. Four sessions were arranged naming as ‘Introduction to the UoM Library, 
‘Introduction to information sources via OPAC along with the library tour’, ‘Electronic 
information sources and effective search strategies’, and Google applications for 
learning and research. At the end of each session, feedback of new entrants was 
obtained via Google Forms.

Similar programme was conducted for new entrants to same faculty in 2017 and their 
feedback was also recorded.

153



RESULTS AND DISCUSSION

Response rate of 2015 batch was 100%. Though the majority of the students (95%) 
have used school libraries, the amount of non-members (68%) of any other library' 
at the moment were higher. This may be due to the changing of school life to a more 
academic background. Amidst the online environment, the students preferred (80%) 
print media rather than electronic media (53%). Majority of the students (99%) were 
accessing internet and their favorite search engine was Google (77%). Among the 
Web 2.0 applications, the undergraduates were experienced in using social media and 
marshups. Frequent users of social media (75%) were higher than the marshups (58%). 
They used Wikis sometimes (46%) and Feeds were not heard by 7%. Faccbook was 
the favourite social media (73.7%), Instagram, Twitter and WhatsApp wer also in line. 
Smart phone was the favourite device to access internet.

The novel users to the library were users of the school library where some of them have 
not built up a relationship with a library after leaving the school premises. The survey 
showed that the students were not new to accessing Internet whereas they used the 
search engine Google for various academic and personal purposes. As the juveniles, 
they were frequent users of social media where they were wrapped up with fastest 
technologies such as smart phones.

In the year 2016, out of the population of 885, five hundred and forty three responses 
(60%) were received via Google Forms. Majority of the respondents were male 
students (71%).

Figure 2: Perception of students about the relevance o f the topic
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Figure 2 presents the perception of Batch 2016 students about the four topics selected. 
According to the above Figure, more than eighty five percent of the participants agreed 
that the library sessions were relevant for their course of studies. Percentage of 
disagreement about the relevancy is less than one percent. New entrants were guided 
to search recommended reading materials needed for them and first term academic 
work through course materials in OPAC. Hence they were able to read reserve or 
borrow the same once they were registered. This helped to promote the print reading 
materials. Further subject specific electronic information sources were accessed to give 
an awareness as well as to teach effective searching techniques. Google applications 
received the attraction of the students (92%). According to Figure 3 more than eighty 
eight percent students agreed that they received new knowledge from library sessions. 
'Hie percentage disagree with the majority is also very low and between 0.6% to 2.1% 
It is very clear that the students revealed that through Google applications they received 
more new knowledge (93%).

Figure 3: Perception o f students on receiving new know ledge

In addition to feedback of the four sessions, 89.3% of the participants perceived that 
traditional library tour is useful to identify' sections of the library; 83.7% mentioned it 
was helped to find library materials and 83.2 % reported it is useful to identify library 
collections.

Further, Library was able to maintained the attendance of students at 80.56% and that 
rate was much higher than previous years.

Several written responses received from 2017 Batch can be listed as follows;

'T h e  sessions were very helpful and l gained so much knowledge about the library of 
University of Moratuwa. OPAC session was very helpful and gained knowledge about 
taking good use of databases and e-journals.'1



“It gives us some knowledge to cany out our work on Internet and working with 
friends. It is really valuable to get to know about how to deal with library and other 
services that might be useful to do our academics”

“Though I used Internet throughout years, I did not use the applications of Google 
much more.”

“I was able to know the various things on using library system of UoM and on Google 
applications. I believe that those things would be very helpful for me in my university 
life. It was wonderful programme, Even though we use computers for our daily tasks, 
we were missing some important things but in this session we learnt so many of those 
things ... This programme gave us a good beginning to a new level of knowledge.

As the number of students consists of a large amount, the library orientation programme 
for the new entrants was conducted as a large group where an academic staff member 
of the library was the resource person. The other sessions were also conducted by 
academic staff members attached to the libraiy with the support of other library staff 
members. The programme was designed as a hands-on session to receive higher 
attention of the students and to offer knowledge to the younger generation in a most 
appropriate way. After introducing the online public access catalogue of University of 
Moratuwa, user options and user friendliness, the library tour was arranged to offer a 
glimpse of the library collections.

CONCLUSION AND RECOMMENDATIONS
The University of Moratuwa Library organizes an orientation programme and technical 
sessions for the new entrants in order to enhance them in using libraiy materials. The 
authors are in a view that the programmes should be designed in par with the new 
technology where the students prefer more electronic devices even laptop is somewhat 
extinction. The grievance authorities in libraries about concerning decreased libraiy 
usage can look forward to identify the pattern of the new library user. Introducing a 
media and information literacy module as a non-credit course during the pre-academic 
term will be useful to grasp the attention of new users covering both print based and 
electronic based information sources and services.
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Usage of School Library Resources in 
Inclusive Education: A Study Based on Colombo District

S.A.G . Lakm ali1, P.A.L Peiris1

ABSTARCT
Inclusive education is the special educational arrangements that are in place for 
people with disabilities. The library is committed to provide equal access for all 
and has commitment to the inclusion of people with disabilities. A purpose of 
this research is to identify the resources of the libraries in the schools which have 
special education units for disabled (Differently Able) students and properly 
modified to provide services to them. Survey, Questionnaire and Individual 
Interviewing methods were used to data collection. Data analyzing performed 
through MS Excel. Survey study method performed through School Librarians 
and Sectional Heads of four (04) schools in Western Province, Colombo District 
(Colombo, Homagama, Jayawardenepura and Piliyandala) which has special 
education units for disabled (Differently Able) students. The study revealed that 
these students were not involved in school main library use but using Reading 
Comer (KiyavimMuIla). This Reading Comer is a small collection of books 
which is insufficient for use. I propose to develop this “Reading Corner” concept 
as a formal collection consists of Audio, Video and Printed materials by direct 
intercession of School Librarian and other re levant Authorized Officers.

Keywords: School Library: special education unit, Disabled Students, Reading 
Corner, User Studies

I N T R O D U C T I O N

Library is a democratic institution. According to Online Dictionary for Library and 
Information Science library is defined as below.

'B.A Candidate, Department of Library A Information Science, University o f Kelaniya. Corresponding 
Author: gay an i. s alfai.gm aii.com
*B.A Candidate. Department of Library & Information Science, University o f Kelaniya
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“A collection or group of collections of books or other print or nonprint materials 
organized and maintained for use (reading, consultation, study, research, etc.). 
Institutional libraries, organized to facilitate access by a specific clientele, are staffed 
by librarians and other personnel trained to provide services to meet user needs". 
(Online Dictionary for Library and Information Science, 2018).

IFLA School Guideline defines School Library, “The school library provides information 
and ideas that are fundamental to functioning successful in today’s information and 
knowledge-based society. The school library equips students with life-long learning 
skills and develops the imagination, enabling then to live as responsible citizen”. In 
the present concept of School library has changed as Library& Learning Resource 
Center -LLRC.

There is a wide variety of readers in a library, depending on the type of Iibrary.“Inclusive 
education is about how we develop and design our schools, classrooms, programs and 
activities so that all students learn and participate together” (inclusionbc, 2018).

Library is a democratic institute and library should consider about disabled (Differently 
Able) students’ information needs. Therefore, we should pay attention to disabled 
students.

REVIEW OF LITERATURE
A literature review carried out using library and information science abstracts, journals, 
e-joumals, reports and institutional web sites.

Epp, Mary Anne (1999) found that Library services to Canadian college students 
with print disabilities. This study describes the range of services and technological 
applications that are used to locate and produce resources to accommodate the 
students’ needs. Mary Anne Epprevealed Post-secondary students with print disabilities 
(blindness, visual impairments, learning disabilities, physical handicaps) need 
information access to learning resources in alternate fonnats such as Braille, electronic 
text, large print, taped books and tactile graphics.

Catherine J. Carter (2004) has done a research about ‘Providing Services for Students 
with Disabilities in an Academic Library’. This study has suggested that academic 
librarians have implemented policies and procedures to ensure equitable access to 
information resources for student with disabilities as a result of legislation such as the 
Rehabilitation Act of 1973, the Americans with Disabilities Act of 1990, and Section 
508 federal standards, and a philosophical belief in access for all.

Koulikourdi, Anna (2008) studied about library services for people with disabilities 
in Greece. This study found that investigate current library services for people with 
disabilities in Greece and their information seeking behavior and to study both libraries 
and users' perspectives in this field for the first time in Greece. This study found 
that the depicts the lack of library services to the disabled and acknowledges possible
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barriers but also presents several, recent steps of improvement and development in 
Greek libraries.

Todaro, Alicia Julia (2005)this research revealed Library services for people with 
disabilities in Argentina. Research studies about the current status of the library 
services for visually impaired and physically handicapped people in Argentina. Study 
found that libraries are not in a position to provide the best library services for visually 
impaired and physically handicapped individuals.

Galway-Mayo Institute of Technology (2008) has done about Library Services for 
Students with Disabilities: Policy Document. This document aimed to show how the 
library will endeavour to meet the needs of students with disabilities, ensuring that they 
have equal access to library resources through the use of assistive technology and the 
aid o f  library staff. This document sets out the library’s policy in respect of students 
with a disability.

M organ, Greg (2002) studied about ‘a word in your ear. library services for print 
disabled readers in the digital age’. Study proved that users choose to listen to an audio 
books. Those to whom print is inaccessible rely on the format or formats they can 
actually use,

OBJECTIVE OF THE STUDY
1. Identify how to properly modify the services given by library.
2. Find out the most preference format of students.
3. Suggest the opinions for providing effective library services.

METHODOLOGY
To fulfill the above objectives a simple survey was conducted and a detailed interview 
was held and discussed with the selected 20 users of School Librarians(4), disabled 
(Differently Able) students(12) and Sectional Heads(4) of four schools in Western 
Province, Colombo District (Colombo, Homagama, Jayawardenepura and Piliyandala) 
which has special education units for disabled (Differently Able) students.
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Method of selected sample

Schools of include Special education C-D

| Coloir.t'O___ |
Homagania |

| .'aCTneardenaptira 

f Piliyandala

RESULTS AND DISCUSSION 

Amount o f respondents

Table 01 shows number of responders to use this research. According to that table, 
12 Students,04 Teachers and 04 Librarians responded in Homagama MahaVidyalaya, 
Rathnawali BalikaVidyalaya, Nugegoda St. Thomas College and Piliyandala Madya 
MahaVidyalaya.

Table 01 : Amount of respondents

Types of Responders Students Teachers Librarians

Amount 12 4 4

1. The desire to use of library

58% of students reaction said are more likely, 25% of students are likely and 17% of 
students unlikely for usages of library. Following table 02 shows about the student’s 
desire to use the library.

Table 02: The desire to usage o f library

Responds
Most Like Like Dislike

58% 25% 17%
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2 .  T e a c h e r ’s  A t t i t u d e  a b o u t  l ib r a r y  f a c i l i t ie s

Table 03 shows amount of responds about teacher’s attitude about library facilities. 
Attitude of teachers to provide library facilities for students with special needs is that 
25% satisfy & 75% of students not satisfy.

Table 03: Attitude about library facilities

Responds
Satisfy Not satisfy

25% 75%

3 .  A d e q u a c y  o f  l ib r a r y  r e s o u r c e s

Reacted Librarians said 25% of resources are enough for disable persons &75% of 
resources are not enough. Below table 04 shows adequacy of library resources.

Table 04: Adequacy of library resources

Responds
Enough Not enough

25% 75%

4 .  P l a c e  u s e r s  m o r e  l ik e l y  to  u s e

Table 05 shows that place of users prefer to use library material. According to students 
reacted 83% of students like to use reading comer buildup in class room as well as 17% 
of students like to study using books in library.

Table 05 :Users arc more likely

Using books in library 17%

Use reading corner 83%

5 . I n f o r m a t i o n  r e s o u r c e s  w i t h  m o r e  t e n d e n c y

Table 06 in form ation  resources with more tendency

Answers Percentage o f respondent

Use printed material 25%

Audio Video material 33%

Use printed material &  Audio Video material 42%

1 6 3



Likely is followed about information resources in students of large parts like to use 
printed material & Audio Video material. 42% responded for that. 33% users liked to 
use audio video material and 25% liked to use printed material.

CONCLUSION
After considering above results, substantial majority users like to use libraries. Attitude 
of teachers to provide library facilities for students with special needs, large parts of 
users don’t satisfy for library resources. After found out of place of users like to use 
library materials, large part of users likes to use “Reading Comer’ buildup in class 
room. User tendency is to use both printed material and audio video materials.

SUGGESTIONS
Based on the various survey methods and considering user opinion following 
suggestions are able to propose,

a Perch must be allocated for disable students in school policies.

h As a part of school system, want to accomplish policies for disable students 
allocating services and resources is needed.

s Matters must be added about supplying of services for special students in “Sri 
Lanka School Library Policy”.

o Language lab must be supplied for the use of all of users in school libraries.

□ Language lab concept must be builtup adding school computer materials.

□ Reading comer must be developed through the printed, Audio Video materials 
as a continued concept in class room. Therefore improve the library collections 
for disable students should be provided. Large-print books, Talking books, 
audio magazines and newspapers, Large-print magazines and newspapers, 
Braille and other tactile materials, Audio-descriptive videos should be 
provided.
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Qunjj^sffrrDefr?, ajrrffa&iraerr ^^Id&enefilci) GrgjGne&r
eS^Lb^^sOTjDmjrasiT, £§)£ QaiDiD^lLii—s a d ie r r a  GlaiuiijuQgjgjLr) Q u rr^ g j  
i g 'p u L L  L^ijfffffimeirrasrr ejcmLaerr, cr^lo’̂ rTso^^lei) i56inL_(Lp6irtfDuu@^§iGu^ri)(§
a_0G^ifl^§i6!TerT d£LLi_nij<s&6fr Gl^m_^urre5r ld̂ IlIi 1_rr<s& ^ em ta f^ a T en sj).
^ ^ e u ija e r r , eurra&crffiGiT, oSlemrffiGl&fTgig] ^peoLDirau
QurrjLJu l I i  sjffieueifiiCinerTffi Glairss&rQiLD, lSIottgyiL. 1 co uiij-cyr^iffieiT, GffjijffilrOTrGO,
^aj^rretfluLi, ĝ soffiLJL_|«TT<sifleiSlLJijr&jffierr, fssoô p- iflcrCĉ ff Glffajeoaii). ff6trn_iu51f_ii>

Q u riju U L i— £®eu6L)&ar><3rr<£ G anwOiLD .^ lu e i j  Q ^ lluliljulI i—̂ ].

^n51(Lpsu>

ld6!^1^ euirLpaem® u sa  ffeurrGOffieffxsfTLLjLb âni_<56msiTLL|Lb Glanwri_g>|. ^etnsuffiensTraj 
r̂rcjsHriq_ eurrLpaOTiauSki GlsurprSl ffiircssirugj crefrug] SrsouiDnOTT amfliuLcsaeu. ^eDL_«ansrr^

^rrc sHrQeur pr51  Q uid GGU6OT@LDrT6jrrr6L> (y3Gfrs5Tr̂ lOTieiJU-|LD ssseua) ^r5l^6f)ei)LL|ib
QufbguaQffinerrcn G6u«i!rr@LD. (o^uei) ^ eu A u L D . l̂cinijffii_CffljrTkfiLjLb $rre£lujti)
C s j©  gtotu^ i ^̂ jGffrCSfDrrrj 6urra(aj. CS î_sSIgstt ^Lpeai-b fficoeSlamuu Glunji erarrugi
)̂£ffT6tDfTlUJ sunffi@. G!ajl_s6 LDcAji6?D6&T (yiQ^anLDUJSDUlUff Glffuj AsffTfD|}]. ©jrrAjl_|

(3gji_ensu (LpQ^einLDUjau—iiJff GlaiuakWriogj. a^ajrruj^^eifr

’gffei)&{rt Q&na>(§eSkb Quw&tfgfffm&tD ; anitha9977@hotmail.com
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e_GOffi ^e^LGUjsrparrsijr $n)6L|(S&rr6un'a<SijLD, @ 0 a^Lpa^^eifr ^0ui_|s@Lr)
(3iDLburTLl@<ffi0Lb .^gccfKcsiirrrraeqm ^ 0 u u g j  cutrAjL) ,^01-D.

a^aQuirreCTrSWr ^rfiknai euefrijuu^rp^ s_fsgj ffa^ujrra ^0uueineii
Qurrffjproj.sriisGefT. rFjjreoarEi&einerTSj (Ha^ surras era err Glffê rni srreoib LDrrr$l
ojfTffap'ffiemen'̂  (a^iq. njjTeosrEJ&stT Qaeua) (osuOTriq-iustj arreo^ l̂eirr ai_Li_fnuLD 
gnaJsr&iseifWr urTpiDufliu (Saemeu (jpanrDsefflgjjLb QffLurr)urr@SGifl££|Lb ffiLii_mu 
LDrrrTjfDLb Cp̂ etneuLurrâ iû i. ^sirDanw ffirTrretnjTrEiserms ^erfrnji (LpOTaneu<s<9&uu(f)i<£Wrjii 
^ppaarrLlQJisseiT eurT̂ luL|LJ ULpssiii ĉ j0<£ls£lL-i_§i, fTtfreoarEiaefflsi) surras rjsefr
^soanso, siusfDpei) (ipeinp LorrentFreuij' sstfli ld @er)£)rfj|j|6i5lL2L--gj, sei)Si$](Lp6nrD
□ifi-leins semen (Sj5rrsdPiLJ£5[Tssi_jii>, (gLprseinajffieiflstrr LDeurrtJssrflso ^rfjkmeu^
^lesjifluu^fraajLb ldl1($i(old a_srrefr§j. ^  supra (er̂ eini—iLi Gtaji—ema) â rrijGrDiiJLDrrssGsiJrr, 
^jstfluj slut̂ Iu L| ^ e p u e u s jsm a j ^suprasrr Qu£psQsfrsrr(GTTjLD suySlsemsTrs srrili—GJeuiT 
@ 0  Qi_irr(LggjjLD r^leBissT^^^leosinso. surr^luLSkmsffr eufirrp'^Q^@^^j ^s^emem ^eu^ffierfleifr
Ĵeifluj Qufr̂ ffdCpurTffiaBrrffi LDirrbn)6L|Lb ^ajem fipeuLD ldlLi_rprp r̂filsfiWieffTU Qurpgjjs

GlffinsfrefTê Lb suy!)]s£inLDffi0LD i§\ii_r&jaGiT er r̂i)0LD aLDsneu a^Lpsrijssiftak (t^s^iuajSjjsuLb 
suLpr̂ iffiuui—siSleoeineo. 2004ld error® (pgj<£luj ^^suerrorsurrssGU semuuSleffTrTei) surr<£lui_j 
ldit̂&ld i_Sltr<s5i—ein'uu^^^uuL.i—GnLDLiSlein'n'eo îreoasfBJffiefr i_|i£luj e-aĵ semerrLLji-b,
Qa:uj6L)̂ L.[_̂ jffieinen’U_|iii CaUDfDQairrOTST© eurr£iui_| s  surra rrrrsjsmsi (Sluldu© ^^  (Lpujrb<fl
OTgl̂ ffjjeirerrsirr. srstflepLo (tp(LpernLDLLiir6?fT £g)«os<£]ems5T )̂sirrgp|Lb cnlusiSkoeoGi).

^Lusuem error: 01 «u!r£lLii_|ij ULpaaii) @em£;<EusmLJ2>g6tr>LDSffi!rssT anrreirorrEJffiefr

surrrfluLi uipsfELb ŝiropeueinLJBgistnLDssrrOTT snrrerorr&jsefr ff̂ eiS^Lb
ŝflujrTy" t̂ Ĝ©Sl l̂orjcoiurEj lo , jjljjj srn lSÎ  5sgpn o 15%

a®.L.(5lffi@(3lLDU (ipetnrD @l$1jb£ct>ld 2 %

(gfJlLDUS 0(Lpĝ |LD INSISTSMGJnjflLLjLD 20%
U Îili GlgrTySkonjiLlLJs a0s£l5{GT5i_b, â ips sucineĵ £5£mRjffi(ê Lb 40%
urri_5n'eEiejafifl6fr srfjLJlsjCTjeo (yismp3u5kE) (̂ rrrjuL-i— LDn’rpprEjacfr 14%
Qjrr̂ luq ei51̂ ui_| error [f£L| ^^lueuijs^cij&g ajfluj(ip£ff)rDu5ki) 
euLpî ifflUui_n’£inLD

9%

euir̂ luenu euLprEJS Geusccrkj-iLJsuijaetfiejT ŜLDr&£>Lj Crurra^ 2 %
£̂T6F} S5T U_J £iD GLl 3 %

L̂pcĉjffiefr : rpcua surraŝ  a EifL_Lr> sSWrraQarr̂ ]̂, SfjijiSrTenn'a) (LpcjLor:,® ClurDUULL û ulS®

^ L - i_ s u e in  error 01 ^eirr uiq. su rrA jL js aGurrafrij^^le^sijr ^ 0 6 urrs0 6 U £rbsnssqL D ,
Q ufr0 ^^LorTeuT s& i^ u L j error ij sin su <^jT)u®££aa«LLc|-UJ Q ^ lu^i^IlI! r&jasemGrr

fB^L(ip^|Duu®^^GU^rr)a[raeL|LD &jrr£lui_|u uLpasib 0smp£U£mi_rf}£sin)LDssrr6fT 
srrprerror rEJsefr srsirrerrT ersrrTU5j£ir>6&TS asrrort—rfjlrsajj Qjrr<£lLjt_js SGOrrsarrrrffisma)
E_0eurra0eu r̂T)arrei5T LDfirogu euL̂ semsnujLD ^leij c^iusrfftarr ^peom asmu^^jefrCSerrrrLD.
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jgjerranpuj ^ c m b  <?(Lp^truJLD <£rrL£lrj>gj Q f f s n p  Q ^rreaB ri^^uu^parreirr ^ t q - u u 6tm_<® 

arrfjgwrriaerfleij e^ srrp  eurr<fluLj ULpasLD ^ 0<̂ 1 &j0<£l65rpanLD(Biu l |^ 1lu 

Q ^ rrL ^lci)p iluffi as0©SlffiGfr LExsa&eifkn syn^ffieinauSta) ^^IffierTeurrffi 

G l<sgyg]^kj Q u 0 LBGTreun‘effT eurr^la.£lfiffrp (Spij^cins; t̂ f f id k V iJ ^ |^ 6iT6n‘§ |.  i_|<5aj&r&i(Semen- 
LDfprBgi Q ^nffloeoC oU ^, (tp < su i_ |^ ^ a ii)  (ounfflnpojrDjfjleo LDnrctrtrrcLiijfficrr ^pLp l̂u_)GfrGTt6j)LD 

cu0 f5^ ^ f f i a  <si51i—luld ^ ^ 0 ii>. ^^laerrcurrCSOTTrfr l |^ 1uj Q ^ n y S k o p L lu a  &0a5W(GnjLb, 
s u 6ff)CU^^GrrrBJffi(GTF,GLD <&jn$UL|S(Sj£i £sr>L  OTOTLidjeinsffrffi ljlSIl̂ @<sfrGrreurp-.

Qusroracrr Gl^rn_arreo^ein^ Gtfanrrnâ fljGO, LSWraoeirffifimerr ^rb^ctOgj,
CSi—fitl_lĉ- Cor5rr<a<£iiLi <sei)e61a50^  ^ssuflg i^ eo, GupCBpnrj'acrr ^ 0 su 0 CSii> CSsueiiGUffi^ff 

Q ffeo G^jsjco ^ ^ e s ir r e u  CSjsijLfileifr csild, @(jJiLbu ^ puL SW p-ffisrfli—LD QjrriflLius>6tnn60 

^ p u @ < £ W r p  p a n  emu)® sit Q piru rrun asr siSlyfluqcaunj'SLi ^JciieurTenLDGuj ajnA -Ju p ii)(B jp  
gjemi—Luna; ^sjiLDaklGtn'pgj.

#lpey^<S(g5<50 <sunî uupp@Lb(pTG0.S5 r̂ ffiLpsqaciflei) aeopp QansiTGUgjp̂ Lb c^!jeu(tpLb 
aSl0 uu(ipijb )̂0LJU r̂r<56L|Lb, 5jaftkjn[r asooSl f$65>6oujmjffî «0<? QffeoeusjsimKSeoCSLLi 
pieoas rflffiLpê ffisiflsii) uraj0 U(f)p6iJ l̂a)ana} sresiffi 0 $uLSlLl@GiT6rranij\ ^pemna) 
6^0 <fij pairfiinLDuSko d̂LpOTLDuSlsi) ^ 0  r&rrCSsrrfr ^)0 pnCSsn f̂feuft̂ nuSlp) psfrkjniir 
ffisoaSl r̂ leineoujf&J<9BCTisrT punp^eupp® p6im_eSl£[pg>] ^ p p  pnLffiemsrr ^jpQpr&l, 
@(Lpa5<5LQ, l̂iurrstfTLD, (Siurr-sn, njjTGDSLb sranueijppffitg 6̂§j<S5@^a) Geussar̂ ii). peiftliLirTpr 
ffieosS) î leinGOUjrajffisfr, paftlpuij' apL^ppeo pi-npayusuirffisir LSlijCpff ^cucogji
Qtfiueo.&p^CL) u^Iuj (p©j suin'($lii) srsurupsmeuT p6ir>L_(ipOT)pffi0 ffi Q&rrsuur© 6Lt0 eu ĵL.6ifr 
@0 r̂ rrerr s51@(Lp6inp eiSl@06!nQ)<s <5Lit_nujLonr$<£l Lj5pu6ujrs(GrFj<5(gj ffi_Li_ pueuî -ffiGU)® 

GeuesurQiii).

um_(frT6incoffieif]si) u ffL ianffsm uj (Sprrffid&kj <sGi)‘siLiKSiiJ 0<?a)Gyrra@<j Q ffg jjp g i^ s in p g ].  

SHUffirrjpgJJffiCoffin' Gpl_6£j<s(oi5&lT ^ IE I(S j £g)l_Lf>lG0 65)60. §T6U)GUTUJ QffUJpUFrQffitOTjffigjffi

Gl<£n©<5<£l6urp (Lpa^laj^^ieuLb pjfsoaspd l̂pGffin 6orr<flui_|isG>,$n Qa&rr@uu l̂a)6inso. 
Q<5rra60s£l66 LSlijCnpff urri—snsinso pn60<srEj<56fr <£leo s^^m jasnsur (ipsinpiiSleO ^jjsosuiso.

Qurrpuuir<£ pieo-sp- cueneo. 2005 ld ^^ssur©*^ LSleursunj'
,^ j?cn‘CSff̂ ruL| Offuju-iutji—eSlsoefiGO. ^s^pbu i^rletj uni—ffiresTsossiflso 

pJSOffi ^ 6ff)p<S6fTn'6Ugl| i§)0gjpGO GeU6KFT@LI). <5UQ)Ujr̂J<S61T pSU6mSUUr<5(5j 6£0 
^L_6DsuLurTGiJgj urTL-ffrisineo pjfsosrtj semen Ginpun’ijesieu Qffiupeo ĉ aĵ liULDn'@LD.

QufTgjsurrOT um jem suuSleo £un<flui_|p Gl^rrup-urreirr eSlL^luL|6w p ‘6q£bGn‘ Q ff iu u J u u Q a J g )  

iSl«S6t(LD g jem p eq . sum60 Q ffin a ^ eS leo  pfeosp^lsuTireo < flp p p  Qpempu^eo s sg d

LDL.1_^ ^ 1 cti0 i9b0I-D ©SlL l̂LH_|65ifrp-6t| euj£rTjffiLJU®<£l6urppi, 6T6m (Spirsnsisureo.
iSleurgirru-i—gb uicj-Suî Jaefr ̂ peoLDQ̂ eSls&ffiuuili-gtj.Qjn'ffffiirffî Grjffî Ĝ srxoiJUjrTeuTGijrDeinp 
(S^i£)-is Q ffin@ ^^® o ^fl&sosi) eusrr^ffiemGfiu Q u p s u ^ p ^  so^lcinLLiffi ®m_!.@^60 (oTguiusui 

© su renp uj <?{ip*g}^LLD  ^ 6 0  65)60. ff^p<s r^psusuTrEjasiflso sL -e fim u jn p p u a jira ie ifle i)  

Qu0mun6orc65T<su(T<5<ofr ffLDUsrr^^einssuj Qupsu^leo lolL(̂ (5ld ^^CSansn-frai s_<srren'®n(j, 
*6J)Loa5err «s i_65)ld Gpcrriiissiflso ^ n a ffi^ e n ^  ^ p u ^ ^ g ^ su ^ O T in si) <5on<fiuL|LJ

ULpa^LD u p ffiliu  eiSlL^luLjewpreineij eoiprEJffi G su6iiiiri£]-uj«LiO'6B6(T E_(fluj6Ocrffi(Gr5«0
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^aeueo^einGfr GULpr^j-sruDei) ^ 0 « @ ld gjijLJurTffiafluj rSl6iDsou_|Lb eurrffffig-ffitsrjaQib 

^ffieueina) ajLprRj@ueuj<s(er5<50LD q r f lp g je m js^  ( S u s m u u i— rrenLDLLjLb ©jft<£U<s

(LpfpuQueLt^ffiemerrff fFciSluuani— iuff Q ffu j^ le ifrp^ . paeuGO euLpr^j^ib ifleincuujrEiaerTrreiJT

gffsoafHJffieflGO Gurr^lajsTTeL[ ^<5&euo) suGnTEJssfr ^eijsorreinLD, ^ iq .u u f f ln L

GUffc^ffiGlT ^g)£0 £D!T 651LO <£Ojg'<9;<£Wp"LDrT6BT a&l_ltq_l r&J<g&SIT ^OTTGDLA GUfTffS rjffiflfWr

eu[reir)euLLjLb eurTiHuu^leL) <Ejfbu®Lb gjreifirri_sineOu_[LD 06nps^ ilajrrDg|. a^errterjrjTTL.^l 

$€n6m«fficm̂ <s(GnjLD, rjj.ai7<5:Gff>u, lSI^C!^ ffejiu-s^LD Qun’ĝ rpGOSBiEissnGrrdS SGuesisj^Gi) 
QffirrsiTSLigj u$l<s (Lpa^lujLDrrein'^rr^Lb.

LDfiaBefli— LD ff,rrjGlun'(i:pgj ^rrr)ULL@sfrsrr ^erroSltLiGL) Qp0<s<£Lq-ffi(£njLD eurr^lffi^ipeueineffiffi 

@(bn]LD QffLû SLiOTiOTru (SurrEti uir̂ r<5@LD ffffi LDsifl̂ p-ffistfle?fr mCSsdrrr̂ cmsoLLjLD eufr<flui_|u 
ULpffi<£^Gn£5 pGfitaiGinLUjff Q<sflu QffrtsosiSl L D ^ ^ £ $ u u 0 r i )@

ajrrpsjrr urrL_tq_ ^soGOTanLDLLjiii CLin^luL^Lj U Lp aa rn  ^0^£^L-i_O TXO ffi<5n '65r ffirnjestrrr ĵffisfr

dgbOLO.

6UFr$ULf ULp&siSGng, t£M&fi&ffluugf7)£srrm tnrrrbgi euySI&en

6urr<flu Ljffi 

<50GlSl<35e!n<STT
acorTffrru^ein^ s_ 0 G d rT S 0 eij^ rr)0  mrrrDnrjj suySls&Gfr Q ^ rT L ^ lcogjuus

<sa)®51^(S£6!n<oua&@ ULJJ6!fru @ ^ ^ eu , 0 @ lou 
siflySlui_|gsgyjj'6l| ^ p u ^ s ^ c o ,  sjeafliurTij a&eosiSlrflcinsuLur&jffisfr, s ja f f lp u j  
<^Lp^muS1^^0(5n'LlffisiTs51(5i(Lpeinroior6rrrr)<9FLli—^®n^Gl<®rr«iiiT®GiJ0^a),u[ri_5:n'6?niSuasiflso 

*uj<sfDp6i) (LpGimD-SOTiGTr p 6 ^ i_ ( ^ « n p u u ® £ 0 6 O , ^Gm afTSigtiu uiri—ffUfiincoffisifloiiLD 

gffeuffi u iR -^ e n e j  ffiLi_muLDrTffi<£e6 , ^ ^ ijL b u  iJliflsL) 6U@uL|ffiffieTflG0 Qjrr^luLj fLpcineoanuj 

a .0 eurrffi0 ^so, C lu rrg|0 [rgOffifEi agin err ffiaj(Jra:<fl<5 rj'LDn'£& s_0 £unr<5 @sjGO, (LpsffruGrrsflffisfleiJ 

^IfGUffi ^ e m p se n e rT  £_0Gurrffi0sia ), ffOTTff^Lpa r^lttneouj gjreoa&r^jffiansrT GiSlifle^uQaj^GU 

^ffieueo GULprE^usuijffiGffkffr Gurr<$0  LDGcCTirrSlOTiGDamu LOirrbp^GO, 6U[T<fiLji_|
fl^rrL-jurresT eiSlL̂ luLjgaffr̂ fiffxsu ^d̂ tarflpSjGL) srcrfrueurbOTifD periL-^Ginpuu^aigjisjGt) 
(Seu®s3T@Lb.

Q& ir& fgafilso i3$<B $ff(tptb Q& rr& ^efileb $ freo£B(jpib

QarTflŝ eifflGi) GlufrgjpTGOa&LB 1978 ld cueinij
GffCTieuiLirrftir̂ l.s eurr<fluLju uLpaa&^em^ cuemjff A jjcn i—Ujff
QffLueu^fpffirreffr (Lpuj^ffluSlei) $6i$VuDrT<5 usu Q<?ujGt).$Li_^ffi6 «aTLL|LD
GLDpQa&rTerorf̂ Grrsrr̂ i. ujfTLpLDrrsuLi—̂ l̂g ŝfTeTT LSVC^ff^anu gircoffirEJaeiflci)
(y)^£U (Lp^GOrra ©_<srr(0 5 rrm _ L ^ C T m s^ W r  e_^ 6 iSlLL|U6 jr ^ soa jffiD n a  ^GU^^jrerfrkiGi) 
p-soatDrT* mn-fbpuuLlL- <flpuLj* 0  ©jfliLigi. J§)«ff QffUJGO ^LlLr&j«(Gr5«5m_i_rrffi jgjp 
p'GOatb l51ij^ ^ 1 Quropgijib QpiflsL) QeiuujuLJi_i_£rD<s&n-65T a&irrTGiroriorra ^ 0 ffi«GOfnii.

iSlrr l̂ Gr©ffi@LD (SffGineuLLjLi) 2_cfrGrr§i 0 f51u i5li_p0<sffisj. Q<arr«@£]SlGO Qurrgj 
r£jy60<5ib ^G^LDrsgjefrerr Gan^^aS!®) L̂ jjGpffLD j/121 —j / 1286u®np-ujfr65T 8 ^Ijjitlq G^eu^cr 
iJlEfteqffiGinGrr s_eiieTn_ffi^lujg(j. 3935  @®Lijur&i*«inarr a-srreiTua& l̂LLjefrGrrgi.
LDaffiGrr aeoeSl, ^(jrr^p'Lb GTOTrueurDr̂ GO uS1«s&cî ld e_LU!jrB^6u^<56rTrTa 2 _GfrGTTGffr[r. , ^ 1 7 5  

sL̂ ÎGujfra&^̂ o'ffiSTTrraajLri ^0<£<£Wrpmjs5Grr. ^L l̂ip Gu*id iDsa&sn udl1@(2ijd s_6itgttg5T0'.
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11 & jiu p s @  S .L U L L  ^peijrrasiT 6929 Gucr<scit ^QJij&Gfr eun^luiSIsi) <^y^LJL]6Mnj6^
s ia rL-Q ai^fD ffirrffi ^e§l<5LDrr<5 ffio jesT^^leo Q<srTsfr€Truui_ GajsBsri^ujajp-ffiGTT. ^ Ip o ju j^ lis i)  

Gppu©^p<£kirrrT) ®5ly$lLJLjS3ffr!fGL| arr^^lo’LDn'sifr̂ irffi ^ 0 *@l6- ffrr5>rr!j6ircrsiijLD 
Glufr)p(£Lip'ffi(5TT 2606  G u ij & gtt. s _ u j i j^ [ r ^ ^ s 6  QuprTiQJijsOTr 2156  G uijsen".

U Li_£rnfta<siT  915 G u rrae rr. un 'i_5:rrein6U<£0 Qa^sodSjeiJixasiT 71 G>i_iijiS&en\ ^Q -ip ae fr 

<5«.uj-LuerrSL| asuam i) £ T ® a s u u L i@  ^ l ^ L j u a n L  <ajdA jur£ta|LD , C T ^s je ji^ ta jii)  

a e iL lL _ u u @ a jg i]L 6 ifr  aSlL^ui^aan'ij'e^LO euLpm iauu i_  Geuessri^-UJsiJijaGiT ^ ^ a im ja G rr .

<̂ »lj—cufijiscsrr; 02 Q;<s rt a(gsiSlffi TuttCocjcr iD&diŝ Wjr ®Siurj’(ipiii. QactS(S)£'5'te g,[|©ja
efljfjQpLb

Gl«rrffi(ffj6)51eb dlgGhsa UDffiffien e^lujjib ,̂6TOTaB6TT GtU6SSTS6TT QL0rT5)gL£>

Qarrs0sijl&) LSlp’CS^aactrr^Q^ncjna 6151 6281 12432
QaFTs^QuDso lil^rG^a asjsfi] sp^tD 
LDrrOTT€Up'ffiiSfT

5617

Qafr«(§<a!il«o lilrrG^a acosiSl ap@L£) ^lpsupaefr 6929

îrj-Qjci) u@j£h5ko UjflsqGlau luu ulLl  
^ rEi asjejsu jj<s&«fr

373 481 854

s_art̂ igije!DS®ru u@ l̂u51a; {glijeuso 
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@j§lutiilC@6!T6mnjffi6fr. ^^lacn'QjrrafT (80 % ) i ^ u j c u i j a ^ L D ,  Q u ^ liu su g’atsfjLD 

£ l£1l£ 14 % ^jOTSug’acir QmrrL̂ luSlgijLb 6% <̂ lrRiasrr GlmrTî luSlĝ ib eurr l̂aaGeiJ
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(Lpeffruerretfl ^naafjsfsrT jaan'SifT  isuit̂ Ilji_|lj uu51rb<fl, a ijcr b o j^ , LD^Lp, Lorro>$, eusrrijLD^I 

(LpejruefTcrflffieffla) ^ [_ F ^ ^ u u L _ i_ g j .  (ip sett u  sit etfl <̂ ?^lfliup'<E!sfle!JTn'a) Lfilae^Lb 

eurr(Beu(T)(5^ ^ ffia 6̂ rr(5 <SFT65$ruLJL_i_aij. iR peufj 6lii_ l_ LQtfsmsuirasTfWr <surr<fluL]LJ u <£1(tgi| 
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^anasmBpenwasrij.

$Q}]6iiij rgl&ipeif&efr Q & m -jjurr&  Qu&CSfBtrii&en, (tpevrusfreifl
S4,$ffkurr&srfh— u5)(g,$ g j  £ )6 tm _ g $  &(fT?g§j& & efT

LileiranGirffiGiT ffffjGprraLb; ©.ptfiraib, aSl0 uu^§)L_6ifr ffieorjffj GarrcnAanpafiijr; 
Lĵ liuefili—UjrejaGnGTT Q-ffirrefrcfr (lp̂ .u_|ld; ^^ppebaefr QaJsifla QarraJtrr©
GUITUU®<£lp§j; lScUOT̂LD L̂ SSCT©̂  0J[GOSJg€ir>i5LJ UlLiarrU@S)3>6LjLb 6UnA<5<£6L|lb
0 fsror©<̂ eifrp§]; Ggji—enGO suirAji_|<§lpffln«n' ^^arflass &-fi&su|<IWpp;
Gujcni_ ata.ffffLb, ^appuuQAarrpffii; Igjarranpiu £lpsujr<s(GiTjffi(aj ^su l̂LULorranp;
@(Lprija6inLDLji_| suirGsupa^aap; Qur̂ s&gjLDirarr Appgi susrrsurTGrnr; uran^p^ib 
s_i_eSlp0 iii ^sjLDtrajrp; @(LpsurrasqLD p̂psriLDUJJTaeijib Qaiupuu a_ajsq<£lairpp; 
p̂suGrr sustTiraA, d̂ lpanio Qsustfluu©^^ £g)i—ild; pajrGmiflujsifluusnaj; lSWŝ ld

uiuguGfraraDsu; £aras@eSlijq ujfl̂ lsbffiGrr GULpteAiup $peuih*0nen,^«@siSlffias^u^u£ir« 
£!3)0 fBgj|ji; OTarruanwr^Lb.

G a  rr rfl a  an a  a  ctt

@  air grub r^la^sijffiGiT p a n u Q u p  G gugmt© ld, G p ^ ^ l e b

^j^rnbiAgp (y3in_ffiffiGijLb, ^psug^lefiLD Gurrairp srawraroflffiCTraLurran'sup'aeiT
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<5€0fB§jQ<5rrsiT(er5ii> r^l«Lp6^aeDGTT^ ^rDrrjgi Q eijcflu jijiii^ le i), <£]p6Uij y,nijffirr®Sl60 
nji—^ p m iT p  Ga(T(JrliiSl0^^rTi7(5>Grr.

S6mff>G>r5rjio (^uSl^^^rajc^leoLD.^lf^jacrTiii) ^Lpgyrp QiDrrL l̂uSIgjjLD ^ Il l d Q uiti (o<su« sbt® ld. 
<HrBJ«6m b, ^r5j<£lo)LD (ourrsffrrD GIlditl̂ I 6U0 ULji*aer)6rT rBL_rr^p^6U Co0J655t@ ld, 

Q ^ m _ q ’<5:<fliun'<s&CSeijrr ^ e o e u p  LorrsjLb 6£ 0 £L_«n€u(piLifT £lp<suij ^l«Lp€L|<sciT nj©r>i_QujD 

Co6U650T@ub <ST€BT aSLll_nUJUU®£^^61T6mTjj<561T, ffiljli), GlDGDffUUrBp. <S€5$fklffl ULU6ffTUrr® 

G^€)T)(oU CTSffTu^e!r)6mL(Lb eu 0S1u _ |p ^ ^ 1u_j<stT<srr«soTij.

6m u ffULl: 0 2  , ^ 6inOTT<S)j0 « 0 ii) QunpeurreBT fflaLpis^asiT

* jyf’-ri fyu iiV*l7iii ujsrai**«n. eru 
■toin̂ luLj

s W&cj~.h
r*jev anfililuu(5ijs^s6 

*cbfcAi1 -e nrj
***jH&m_«ti>
<̂(3un_t̂ .9,fTT
'A aŜ L.l_|fMT(j <f,(lhggjetia
v _̂ r!l«*2,iur*iTu>r /§tai(jm£6fcau> @ev)/§fcijrftapu.'

®y>ffjr€j«sfr gn«o® ejirffajadflui) @ 0jj§i ©SksifrasQaiTjg.gf. G îjaneetrej (ipeOLDTa QurDuuLlL- lô Iul!©. 
LSlficr@jnli_ci> uû aJfEJserr, j£l«jp®L| ^rflsanaasiT

« n u  <?irii 0 2  @ ein u iq . oSlL^uqswrijo^ €^rfiu@^p<5U^(T)<£fT<5 6urr<y«!j«(6T5 * @
rF|0n i_ (ip €D rD U U ® ^ ^ lu j <̂9&y)6L|<5(6rFjLD <@S]j^Uq60OTlj6L| GJ(T)U(5l^pLb OTOTT 

(Lp65r Q  uorry^uj u  u  i_L L_«r>6ii u_) ii> .

L-Ipsurroq p [ 6l)&GS)GH<K « frL L < flu U ® ^ p ^ 6 0 . S U r T lSIgO GiSIl̂ Iu L|€55Tlj6L) Cr(T)U®^pGU^l6{) 

(yiffi^lujpGULD Q up<oU 6}(Tffi ^^laLDrTCBTGUljaGTT <5lSl0LbLS1lLjGrrGlT65Tlj. 
pr6D<$<£6p60 r5 O T i_ (y 3 a )p u u ® ^ ,^ u u ® < £ lfD p . Gjeoosun  iflai^GLi&tcrFjLb

Q<5UJfr)UfrLlU).g!J6TT6TTCT)<SU.^rEJ«^^lGUlj666in6TT^6O61J5:LD(Tffi^l6)n6WT^^gJJLf)^l6U06Urr<5<5^JLb 

CTOTTU6>6!n6ffT ^ ^ l <5LDn'<s5TGuij'«GiT OT^ijun'ij<5^1<5jr^)fTij15Grr. @^«ns5T nj6r iL (y )6in p iju ® ^ p ijb  

QurT(Lgp Li60 15 6T>L_(Lp Gimps <fl<s«6i)<*6iT ^jDU®<£l6irriT)«rr. (Su m liq -seiT  njL_iT£^] s s r a ^ a S lu L )  

Ul^^leo <S61T <SULpriffiUU®OJJjJL-CTT GUL^lGU0^p61T6rrp. p«OTr®UL$Vtfpb

u^rr6)D^«6iT, cruifLsffiij. GufT sotpomp 6F>rp pi6D<s^^l^jLD Qurrp l̂i_rejffi6iflgjjLb
«rTLl<^luU®^,^LJULlL_p. GUrr^luL) GuiJOraf] jTjfTlDSGlT UITI_<SF(T6OT6\) mrr63OT6U|7<5efr, <5=IJGrbGÛ I

( i£ 6OTU€iT<o)fl OT6OTU6urr)pL_<Sirr ^ ^ s ir o r r p p  nji_[rs>£U ULii_gj. r&i_ldit̂ ld pF6D<sGff6in<suii5Wr
Q urt(L pp  GUOTijiD^l, G p sp g ^ l ssOTSQ-pa rfl€OT6Uiur^<5Gifl6£ji_b ^ r$lcurr6» iL i^ ^ ^ jiii
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<5«smafTL.^l r5 i_.rT^£UULlL_|jj. a_coa Ljaja><S£§WLD, pysDffi QjrnjLD, e u r r i lu q  L D r r ^ ^ l60 

g^caffi^^lg^jub QurjRiuGmaSko <5iS5CT<5frL<ll r5«ni_Qup<£)6OTfD§i. urri—^rreinisoagrr, &<otf&Qp&
r$6msoujr&j<5<sifk'i) 6U fr£ lu i5ki) ©SlL^luL|65m-|j€in©j <^rDU@<sgiiLb 650^§j6D rr«G fr, r^rri_<sr5J<R6rr

fji_(t<£<E5LJljlLi_eu rrffa ijeuL li— LDrrswrajijffien'frgo p ie i)  qS1ld(j <?s5tld n )i_ rr££ uU L .L_ g j.

LD[T635r<suij<5(Sf5<a@ <^ri<^eo«<5a)G$u5)6irr (L p a iliu ^ ^ ie u L b  Q ^rri_gruirresT -asbeiSWij

LDFTSweuij<5enGrr s_0S Lirr<50Q j^i c ru u ia .  <ST6£TfT) 

f f i0 ^ ^ ijrR i@  ^L -L b Q u rb fp g j. ^ a n a jT g ig j rflffiLpsi0(GrF,Lb urBd@u(T)$ujQjrj'<56iflCTnra) 

euijG®LjfT)6Duu (olurf)(T)§i. euGTTGUfremj, ^(LpfE jaanuouL], 6&Il_ ujld gtottuott A d u  uir<s 

i§)0f5£>g>l (SjnSlu l51l _ @ sfr <5TTotto-. 5h.®^eorr65T sutT^sijffienTrso 6 £ |0 l d u u u l 1 i_
rĵ l«5Lp6L|<S5GTT Q^rri_!7<5F<£]lLIfT<5 r& L fT ^^U  UUUL_ (3<aJSSBT®LD OTOTT e£ l0 ll)q<^6ffrprij<56rr. 

LDfTfbp <Sl!Q̂ SL)<S1TG6TTfr!j«£(«r5<R@LD 6 U rr i^ § J « « irL © £ (6 0 , (3urTl_lr).<E56tT n&i_(T^£5LJuLLl_^1-

<smu ffiril: 0 3  Q uiflu jeu ijsts^ aarreirr  r£l<5Lp6L|<56iT

• Ql-JluSUP ftwS;«Igj
* QujpGjBtp*̂ . *a><5gji!H’î iTi_«u«4fT
z C4.ECTi;feiljuAivl4:.jj>̂ riirij wFj£g.«nCUjC!_a-

11 Qi_«5t*!g>;a«iti5! SsEdg^ilij _u$ljJW'

: pso® euiTff*g«6mi—b @05^ ®J!a!nT«Qarr#gi. Gjsrjffiirewrej ^cu'jira C_ĵ)uul1i_ ud̂ ulj©, 
LSl«ffg)UL.L_«b Ui-Gu-aaer. ifWpaq ,-g>jf51aen«<S6rr

<SF1U .ffrTL 0 3  gj}®fr U lq . <SUIU£1T 6ffT<SUlj < 5 ( ^ . 5  <Srr<5 f 5 t _ < 5 £ U U L i l _

C lSlyfllj LjCTCTlj SI) lf]<SLp<oLjffi<Stfl(o{) OJrr<£]|j l5 lc b  <Sl5]yflu^6WTlj<SLj GJTT) L l($ )£ |jJ L b  GTGS\

(LpOTlQLDrTL̂ IuJlj ULL.SD6U

eufT̂ luLSlci) 6i5lL̂ luL|(SMrij<sy)(Su sjfDu^^gjoj^fT)© Ou(T)Gn)rrijaGTT ^< îpiui7<s(gT5i_(Sffr 
«<oOr&§jgr)rjiufr@ <oiJ55g)jTL_rr« ^^IffierTQ jfTioO T LDn'<swr<siJij<5OT)<srrii^Lb <^p<suij<5^<o!T iL |LD  

2_cfreurrfLj<5 (LpLq_F5£ p .  Q u 0 L i> u m sO T a n u D im ^ Q jij< 5G!T <ainr<£lui_|<s a s u r r s ^ m j ^ g i n ^  

£ _ 0 QJfT<5 0 GJ^k>U ® r fj  J^laL p <S1_| ( ip & ,& S l61DLO Q u p L D  6T65TU£6ir)60T &_gMnj^^liq(SfTGTT<S5Tlj.

<ST(Lp^̂ lT6mj rfl<SLpSI|(SGlfl«SBT QurT(Lpp 9̂](SIII7<5(eT5<Ŝ L.LU pi€i)«€(T
< 5 r r L < f l u u ® £ £ u u L l @  < ^ r 5 \ip < 5 L D  Q < 5 iu u ju u @ < £ W r ii)6 f fT . (S jc m e m u  r f la L p s i ia c r f l e j r

Qurr(Lpp <j^6LifT)pi_en- Q^rri_ijL(«ni_lli preo-ssiT <$nC<£luu®££uuLii_§|.
LD0^p6u (yb<sfT(LpLD LD<5<S<S1T ld̂ uSIgd r&ci) <^L$)uii]pTJj£6ir)fi& €rrrf)u®^^lujp. 
G1U650T <5(€0<555IT€5T <5UjQ̂ [TL̂ l<si) 26E<5 @qS1u  L|<5 <50^^(jril0Lb  <5fiWT<5fTLl<̂ lLLjLb
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Qu £$5t surr<ff*cr<sGirtsrrLqLb ^^ewrasinerT sfflu.
QuejOTfsGGfr p r c c s  Gm^stjsGnTr&G^LD, s.cn'sn'esTij-

Q^UJ60 l̂L.l_rHJffi6!fl6BTrT6V) §fT60ffi^^lfr)(gffi ^l6B)l_Sjgi rB6ffT6ff)U)ffi6n

6DfTtf<5ij<$QT, ^ r i s ^ o i i j f f i e h W r  £r<sffir63!ifl<£6!n<$ ^^ffirfl£p<srr<srr|j]. ^Ipeu^ffistflejr 
<&j06tn<su_jLD eurrAji_|U ULpffi<$(LpLb, ^(gjsnm iqLb 6iSl0^^1ujCT)L_fB§jeiTcrrgi.

GU0£!nffi ^ ^ s ^ S j j s fr G r r p . UGoGcup r^lpsuarr jflireurr^Sa^ffi^Lb 
p/reofiB^pffi@u5lGf)u(2uj psu^jfT)€ij (̂ rrr)uLl@(£tTerT̂ j, pfl£U<£LQ p[GU<SLorrs
LD<s<g5err LOff^uSko i5](jusi>LULD^6r>L_fB|yshcn'^.GiJ[re^£fjffica,^r^<s£^aJ!j<E{^ffi0Lb 
njjfeoffitj&Gfr, pnsoffi sutpsurTOTT Lj^pOT'^reLiLb
^rpuLlfJisfTerT^i, <£lpps; Offiupurruu^rDarra G g A u  <^<suairr<oijrr<s<$60 ffsmjuSWrra) 
eiS l^ gj euLprEjauuil^csiTfin-p.

CT^lfra&n-eo^^leo rB€im _(Lp6ff)0)uu(5^§j6u^rb@  S-gsGU&tflggjerrcTT 
Q^LU60 §$)llurEJSfifT

sr^lijffirr GO^ l̂ei) @Cffr@jLD A o p ^  ^luLfEjaeinen (^ 6 tfQ s^ u u £ § p i_ jT < $  
t^uj0Sl(5ffr ffi0^jC2<s6rremT€ffi “ Clafra^s^tai) t5l[K5giffg)«ngi eufr^tijqffi <$eurrtfmj 
iSIgC^ffiDira iDfrrDp^ci)” ctsutuG ^  pjieu&^JiWr (Srsjrra«Lb ^ , @ ld. g lsu  
c^LueiSleirr ^Lpcoii) Gr^jjsrrsu^^lco piGUtS^^rrsa pLJidiajUUL GeuGiicr@L6 cresr 
ffiaffrun5lLUUUL-L_ QffUJjTj^LLfiiffiGmrs q^liu  Q^irySkopiL-ua <$0e61ffiGinGrTLLjLb 
ff^ffisusm^^sni^ffifiinsrriLjLb gtljuu)- Grsjp® uuj6inu® g>gjsijp tsrsoTei-)i-6 fijeupms
uujeirru@ ^peu^n'eo ( r̂p u@<£krrrD urrdDuL(ffi8<siT Q^m_ijurr<Si?T i_ja51rf) l̂OljlLi_effifD.

p̂GOLD ^gjansnuj a^^rriu^^GOTCTifjLqLD, û iTG?̂ <sufj<s&e?n<ofru_jLD sufr l̂uGJDu 
G p n '« ^ p a p ^ £ ^ £ £ jL D  eurrAji_| aoifrff ffrr[r f̂flD0 2_0eufr^0^ ^ jL b, 0 @udu {^LpcSleo 
uDfrrrjfp f̂fln  ̂ <qjpu(5i££ ajirffaireuLlu ^ p u iile r n fa ^ L O  ^£^Gtm & ££i7«(Gr5Lb  
@ (i|)(s<55£frrr<ffi ^anewnBgj Glasrrffi^cfilci) LSVGgs^^epeTTGrT crL@  <£lijnio(2<?eu<$ij 
LSlfle^^^Gfrcrr <$guQ<&)iT0  ^QtmuTaisstnEmtfb (Lps^ftaeifT Qffuj60$L-L_g)^l6ffr 
sGErufT® (face to fa ce  or door to door) @eifrp ^^LDuraiffiGOGir

GlffirrG5irru}-0(S@Lb Cl^ni-rr rsrrL-ffifEJffiisflsu Gprj^oi^i 
sScrann-affitujia) GUit£kjLJ£ji)StTffi 6£eijQeLjTT0 rsmer îis Gprj^Go^ ^ g ja ^ ra jssfr , 
@@ti)u^^lg^eiTen' ^e?ns5Taj0LD surras jjaemTS LonpiRiaefr, ĝ lLî cd p r so s  <^<sop 
tf̂ eirrrfilfflneffr e_0eurr<s0rai<scfT CTGirr @«{jQeufT0 0®LDurfj6&tcrF|i—gULD «£0 .flat 
tflifiLr^seiT a_<s«rrujrriij_ 0@loli ^ p u iS k c p s e ir  e^ e iiQ a J ^ a jfW r  LDdsiriabSi^^jU) 
LDrrfDp^Gin  ̂ s r p u @ p 1̂ surrAj i_|« ffieurrsfrij^Gin^ffi QffifrG55T@eu0^GU. Q^fTsfroien, 
Q<5rr€!060, Gurrangp-irDp &-0<ajrr<£<£] ajm^luL] ff(j£gjrmjg>angiffi
Qan-Gssr© gli0 !SU£,[T)@ a r tC i)  (road sh o w ), GOfrikjiSW) G^^ULjGronjGH
(qTpLi^^pLD Gl^0s  asi-^gj, £ 1̂ 0 prri—ffir&jffidT, Gurrscoflffleincrr pi—rrs^  si5)£lu5ku 
rflpueuijaGinen' Gufrancu^pci) GTGotuGin'GLiFr̂ LQ.
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Qu0Lbun,6OTar>LDUjn'6Br 80%LorrarT firry sup sot flrp jajij fflsipGij«(crT>s@ 
5(y3fflLD îfl«5«rr^«nLDffiffirraT arrp'fismjQn'as ^afkjfrp'scbGiS] jflaneoiu^^lrrj^ 
Qfffibeu^gineffTffi @^UL51C©6TT0Tamj. fln^euijGVJLi— LDfrsii!rreuij<sefr ^ em eu rG U ^ m  

^ G ij Grscr^^leo <?(ip<5Lb £pr(i£^.ujrr^aTOTG[rp'. aiefliurrij sebef! r l̂aneuujfEJ&eiflei) 
Qffejigj] eSlî lui_]eBiiT̂ ®DKU um ann^frs(^f(0jLij cuLpftiffisDfriî
$ 0  ^a/rkjrnj so)©51 ifloisouj^^ci) efly^u^arcnjrfiij 6uy?r&ĵ )ujgjrrcii> zueoa, qg i^s
^Isst r̂ lasjpaSlsfr G)urr(Lpgj eurrfluLj uaPp-oSleu @UJffi@OTT0Lb (ip(L£ iDn’owreiJprstojLD 
aeofsg} (o1«[TS5?T'u€5Tg'. Qransmu ^afliurrij <95s6q$] r̂ pGU6OTfe]<ffiar>srTLL|L£) a56wr@ 
iflk^gj eiSlL̂ luLjeOffTljGlj GyLprEJ<S5LJUI_ G<5USiHfr@LD.

LDrr̂ LD 6 ^ 0 ^ i_ ot)qj L ^^rra G unf)^  g/ifiu<serT Qsirri_r;urT<5 êmerTtGj f̂ficrT 
Lon'enJTGurrfis^LSifr sajfBgiancrujfri—GbsfflnefT CSLDfDGlffin'erT̂ ti) Glurr(Lp§j Lj l̂uJ 
praj&sffMsrr €urr£(ffiffi(2&j£ifljr®L£i gtssth) rfjVuujssjib ^rjx)U0Lb.

<^£Li!j, urn fffTansu ĵjreuffirBjasrflarr (yD<£<Hiu^§jGu^6Ji^
s_aronj^^l uru_ff[Taneo r̂ GOsr£jffiar>crc u©f5f&a>, flpuuiTffi {§)iufc]@fkiSTr[)
urruffrrena) ^ajstisanerTiqLb, Qurrpuunmij ŝ&aiCTTiqLb QsaTijefl^GO. 
Qufrgjuurrerrp-ffieiT r l̂fftfiuib GsotfoSIssl il - GeiiaftfrQlLO. ^onsynjjeujjs^LO 
p̂ar>LDLLirT&<? Glsujrbui— 2_̂ eqLD, Qurr^j^coffl r^irajscrsofWr e_£6i5]anuj

urn-# franco p[£U«rBJffisfr jsrrLeomi). tfsyrfffnps jflaneouj ĜUffirEJ<s&(crFj<£@ @€51l Guj 
GufTL-̂ _a®n€rr nji_rv£*£l fln^s, jpeoss^rbtsj uflflGbffisjT euLpry^eu^esrnGO 
urri-ffrraneu gffaja&rijaencrnLiii), sarrs^ps r£ireosr&jsflnerTU_|Lr> asES^oSlsseorui).

©jn’-flu i-Skb © SlyftL^aR fffjar& j £jT D U ® ^ffiffi5n_i^uj 0 p i i s u L g i{ £ k f ir  serfs 

^ U Jfirfl^gj (fljfpjLbui—ld (Lpeoii) GurrfluiJkrT e - c r o r ^ g j ^ a ) .

^ d S a n a r r  ^ c o < s f 5 f£lgijiii ^  on serfs g j  ^ p& jairrE JSsiflg^ jL b f f i r u f lu u Q f S f s e b

LDrrrBrr@ffi6ff>en n jL fr fs^ l ^(Lp^frujLb s^arrfflsmseT a - 0 Q j f r s < g g u s g p ir L r r s

(3^i_an«utLjii) a j n ^ f u  anuu-|LD ^ f j k f l ^ s o .  u>rrsnn‘aj[r«(cr5ffi@ L b, GlffUJUJ

< ^ 0 L D q U £ U fj& ^ < £ (S j lD  S £ 0  fS&rf&f£kmSifr ^T<T)!-I©f£f£l&

§j[eu<Sf|an£ sajijffflsijiDrrffi LorTpp^e^u}, ^anarariu5i£6Tr 6usg£lanuj G rpu® ^^!^ 
GsjLansu ci5knij6L|u®^£££iLD @£0@Li®££C£|iii

QffLU6U ^L.l_f&JfiB60)6TT J5OT)l_^6ff)03UU(3£^6US>)6b 5Jrf)UL-l_ f̂iTOLffiOTT, 
lilrT^fiOCTTffiefr

^ a n G jy r ff ,^  ^jjsusrH JsaflgjjL b ^s^sTranfl u p p r rs@ stn r r )  j£lsi)6L|6u s i 65Trreb

r p e o a  G <?aneuanoJ l itr ia lsa m o c o  ^ rsrsIffiL p sq san srr  r̂ i—r r ^ s je u ^ j  L f i la u Q u if ltu

lilg’ffffaneffTiiJfTffi s _gitcit§ |.  u ^ aSI QeuJTjr^i_r̂ J«s&«iT j f t r u u u u L  GsrjarcrQLD.
rcjjjsusfs Q^rrySkurrsifl srse to) ua&aSl ^ p Q u r r ^ g j  r£ffi<55LJULli_£sirrrrsb (^rrb&serGsiJ 

urbrDfTffi©sir>rDû i_ah ®0JB£gi] @6ffraj}]Li) ^^k fl^g icriro rg i. gi^asrrreb 
^ ^ G i u r r a ^ i x s s i T  G s u a n s o u i J ^  <5&rrp'siiiyrLOfr<& s_erT6iSlLuei> r^lujrrsffT ^rr«<SLb,
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c610U u u u l1 @ GurT^uanu ajGfrfr<i<35 GU0 ane; ^ 0 ^ ^  ®ar>peij. ^ j[co<5ld

casing] 6̂ GijQGUfr0€U0LCi mppGuanrj QtfLUUjrrgj L̂Dffj QfffTfB̂  r̂ l̂anGU
Qujf)guaQ<s(TGiT(G5Lb ^ i—mirs ^anm^arrpg).

SniD m hi^G m b dlptriD ib urgnUku rfiftfhu g i$ ( ip m ip

GLDpUlq. p̂TTLDli) GUGOTGlfl Qu0r$6OUU[TLIL5lGi)1 ^ f̂TGUSjj GUULDrr<KrT6!Iffr̂ l̂Gi) GlufiuJ 
^ i—u u ju a n u  £GOT6OT<sajG!̂  Qarraffir® ^5rr«Rmju®< l̂anpffj. ^ ^ I gu GUĜ aflturr 
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ffUMJj^ âjrr, ^<£lei) 10 0 @LDurEiaefr dPjftkruajGU LD̂ l̂ariGCTff Garn&pGLifraefr. eufr^^ffi 
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^ajfracfr iiipanpij ©SlLLUfsiffiofleo it®u(3igijcti£ g61l_ giiDSjj * lu QprrL̂ GDcuGiu gi£10lcil51 
GlffiLi l̂sjrpairir. CTafruen  ̂ 5o.r51 ^a^lrrnLD^eji^ uprSluj #ld$l asmfrGe55rfrLli_^a>^
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shtDinEJ(§6fT Q u rrg j gjT6V & $6m $ uffirfiku & 0 u  & i$ (tp & ib

sucqeijflujrr £lg>ri>® ^ l£1lp LilcrĜ ffaGnuuSlasT ^uorjan^ GlurT'gjnjnGoasLb, a«_LDrrr&j@6TT 
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Q^frufrrsgi njno)<ss£5$ri)@ GU0 Gmffi £ 0 UGufr<SGfr ^ gogo, gjiogj G^emajoiuju 
Qun’ffjjgiajiaj ^ ld® 0  GfoUswriq-UJ Gr5 ijai<£W> 6U0 sr><K njueijaanGrr QunjjUGurraisrr,
ĉuiTa&GiT sn.@̂ GOrrfflsreiJiT<56rr G u n L i^ u  uifLisntfsn.iLi 6inuDUJuu@sja£] FpG0<5gj$fT)@ 

6U0GiD(5 ^ 0 UsyfraB6iT. ^ajSfnra) Q^rTLfrffAurrsrT currffffin', ^jrBja^^fiufr (SjsrjjDeun'a; 
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cut&§i uujsct QugjLB cu(Vi5ftfr<s<sfr Îgjieufr&<3TT, @ @ ibu Quctairaefr, GiiGujir^uifasfT, 
Ĝin<STTf0ITffi<S1T OT65T GTQJGOFT IDUI_^^1g5T0LD SiJ0enffi ^J5§| ULUG5T GugUaflOTT/DOTTIT. 

^)mi0  6U0 LD ajjrffd&Girirr c ĵiij<s^^<sufra5OTn‘<sffi Gffrruua&(f)@ a&Lî _6irnĵ rra5 a_(pfr eugj. 
(g’QeffTs/rko ^rRj^errcrrsufrsefr ^ lo§) Qg,rr l̂€nG0 Gm|i>QarTeFTUGiJFrffien'iT«6 îr>

ûjCIffirTL t̂aSla) rr@u@uGuiT<serTn'a3GL|Lfi a,*®TGTT̂ rrG[) CSr&crLD ^leijeaieo GreifrpLb
euFr^lsas eS)0 UULfileirrGinL£i:, Q urrp 6ir>LD JJjarranm Grcffigjiiij sh,p< l̂effrp«iT/r.

243 Q ugot« 6It ĉiDGOGiriLD̂ gjeij (g^murEja&eiT s_6TT6TTgj. ^lojirafflT i£laeqLb 
<̂ lcrLD̂ )̂fflfr ld̂ ^1u51g6 ^ ld§ i <^jarrpfn_ surTipasenffianuj GLDjpGlffirremiT(5 l surr(Lp<sflfflfr|DGifTfr, 
^GufraEGfr <5h.oSl G ey6ina)u_|LD ^ id^ i * lu Q̂ irL̂ kinGOiLjLD GLDp£l<s&iT<satir($l
GU0 <£̂ €tfrrr)6in'iT. ^^GurrrGij ^GurraciT GLirr^uiJlfbg^ asLDGinm ir@u{Sl^§jaj§i @6inrT)eufr* 
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<5m_@peutraa (SeueiSl ap^Wrpan-fr. ^rQejrsjfla) £1go LSWronerraerr QjpjanLD asrrcrcmn-LOrr«!3& 
S te ff i uuSlaxsuanflj aSli_ G euanoia^ Qaso^lffirrpeBTrr (ajiugj utnbuaritr G6uctiq3<b @), 
£lco iffiGoaSl uuSIgjjiii LurrarirreurrasiT eufr^liju^ri)® (^ a^Lup^ jeupanp  <suLprEJ06uanp
<s£L_ Gsup] Gpencuffianerr GLDpQffin6ST$65rp6iiTfr. îbLDirOTifrGufrssiT prrGiri (Lpesreurj^i
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lilstTGinGrrffi^LD ^ ^ le b  ^ loctild FF@u(£ipp QSl0 LDL|ajirfrffisfT. @rEi©efrcrr 6i5@aGifl<sij
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surr^aa pralLLi) ©anpGurraG&j sLsrrerrgd. £)a) ®S©aflfla) Quifliu surra sit 

Gprj- arreoib GlpfliLirrma) £lpm_fr prrLafciasfr urrrruuGuirfficfr ^sufratOTjLstfr G a/rpgi 
LUiT€wreun'ffi€51rl®n £uir^>a€5>aiL]m urTLpir^lu GuiTsuanp aGRrrsn-t_iT& uirfraaGoirih. Glpm_fr 
piri—ffifEiacrma) 6urr<flaa siS10 uuld  ^a)anco ^eufrasrfWr apueffnr a a ^ k jii )  LD(L£r&j<£lu 

Gurr<£leirrpgi.

jjgj l̂su <£lo}Gufr urTuaireneouSla) ^^^IflujfraGfT sSl .®  Geuaneu QarT@^^rrci> 

^aeuGOaenerrij Q u p  njjraJaLD eu0^>l65rp6ijrn\ ^Jeurraerr ajm§i u f f i ia n a a ^ p  

GpanoJUJfrGyrsurfiGinp 03l1(5iG ld C T@ p^ffQ ao)^6irrp6ffTiT ^sufraerflerfr asoefil urfCcpaOTiuj 
enm ujuuQpf^kjfljirs ^C D m ^W rpffj. 651 j§)i£i(g, GU0 LD ^ e m 6BT6U0 Lb g>u>&0 p
GpansuiurreffT pacuanaip Gpiq. curril^aju Glup 6̂ 0 LDLj6iJ$6bCTi£O. ^ s u rra te n ja ^  

currAJiilei) p fru i—LfiWrauD CTer/ruanp oS1l_ effl0 uuLD (Sjanpaj gtot anpairni). 
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sL.6iiGrr ĵ. JjJ^eb QuessrasiT ajLDSji GpiruL-Geuanajaerr aru Qajrry$la>aGiT GurreffrpeupOTip 

(Lpuppp lilarTL] aanerruLi L5l(gji§)u51a) a_pr^j0a£l65rp65Tfr ^cbcoaji GlurrQp^j G u rra ^ lp ®  
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l̂prrTLD LDUUflĵ W) L]606inLOLll_nfl£lei) ^OTlL_I50QJfT«6!T, a rrprrprsrorgiEJ'Lii
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7 . Q urrg 0 if s o a a e m g u  uujeO T u® 5>ajjU£urraGrr ereurraeiT sr®r ^JenT&jarramrei)

8 . ^fTsoa^^larr er^lrrarra) ^LSl®Ji0 £ i£ la  QarrerremaaeiT ereifruajpem p  

^ p - m i j p e o
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CTe^u^p6iT)fi)ftQ<srrgB5T0i pr60<s&£)$£!fr ajpGurrei^ajUJ guit̂ Iuli ULpaa^^tsmafru^LO 
CT̂ fr«rTGi}g>i§kffr CŜ einsu<seir>(sn'iL|L£) ^ajpssiTOTr r̂r<R<K̂ «n̂ LL[Lr) êffrrRiafremiTuCŜ  
^ jiu aS W r Qp«<£luj CpfBdii.ffiLDr'a (3ffidemi_6inLDp§j6rrGn'g|.

^LU6^ yponjD

JD/Sg) ĉ jUj ajiresr^j i_£lffiGL|LQ îTjaiLDUJiTGtd (L peinpuu^^^^juejr GiUWrr* Qasirgjgjaffierr 
^lUfrfiffiffiuuL.® iSLLDnTRjgsrr Qurrgjgfjcua umjenfflsrujiTGTrrr @ani_CSuj Gr̂ LpLornDroirs 
®Sl^Gujd<&«ffiijuL@s> s>rrsi]<sGfr Qurr)ULJLli_g|. JSJgu c ^ iu s i]  ajrrAji-jLi LiLp<£ffi£6fH5 
u /tl_<£150ld C5r5rrffi@i_Gid FFjffGOffigjartaju ULUGtfuQsjgjLO eurrffffifrffiGir ld̂ ^!u51q3 GULugj 
G eugiutT^.© ^ 100 r6Ud*sflu.Li> .^(ETjjsgj OT^LCin-jbpdffi t̂ Jij-iTUJUuui-§i. 
Gff/rffiffiuuLlL. gjtr&jffiGrr M s E xcel (lpgdld <^106^ Q ^lululililL© [̂rajffiGiT arreiniTLSl̂ ĵ 
@LJl5@ QffUJlUUUL-(SlfiTT«n-§J.

^ |i l i_ G u « r )6wr: 01 urreo rfJWicu u ijii> U 6L) ^ju^.uufim L.uSla)

urrffii GT6W5T (RRffl £B 60> ffi

45 45 %

Quem 55 55 %

GIldit̂ ld 100 100 %

fLpeurRiasrr ; eSWrraQarr̂ igi suLpriifl QunjuuLL̂ i

^eu ^L-LGueffiGirar Ol^sifr uk}- ^L^uucinm^lei) Gr^Lorrppirffi gt© ejS)6ufr<5Gifki) 
^^emrrffiGiT 4 5  G>U0 ld OuGrorffierr 55  G>u 0 l5  ^ i _ r R j 0 ^lG5rpGBT(r. ^)d£l6i> GluemraGfr

^^ItSGFTGUda EUGirGfTfflfTlT.

)̂i_li_£ue!nGiRn': 02 euiugi if̂ liurTSiST ug"L6ue5lGi5t ûj-LJuanuLiSlci)

fiUUjgJ 6T6CST6tnfta>ans

5 -  15 7 0 7 %

16 -  30 23 23 %

31 -  40 44 44 %

41 - 50 14 14 %

51 -  60 9 0 9 %

61 a@  Gldso 3 03 %

100 100 %

£tpflon£i<scrr : aSlfi!rrr«QarT̂gj euLprtĵ  £Iujdl)ul_l.j^

^Lli_GU€tnem 2 ^strr uiq. Gr(LpLBrrpprra Gr®£g>Gijrr<£Grflso s«L®a>curTGiFT guilî j uflougSW)
£uGfrerrGuiT«GfT 31 - 4 0  GuiLfGDg) s _ 6mi_LUGunr«dT (44%LDrre5TecfrffiGiir). @ ^1g6 2 4 %  LDrrOTGurraeir
1 6 - 3 0  euu_iein£ e f̂flDi—LuajrrffitefjiD 14%  LorrstiTeufraGrr 4 1 - 5 0  euujfflngj e -an n u eu fraG iT .
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^ e j a i u - i g i u  utjuujsitigo e_rbp  (Srrjrrffi@Lb (Surrajj 3 1 -4 0  g u iu ^ j cuirff«fr«SGfr

p i6O ffi^6F>0 UUJ6ffTU(^^gJGU§) £_CITSrrgJ. J|)g>fD@6IT LDITCTOTeiJn"a5€DGTr« ffilTLiLf(_<pLr)

^ Iguitsash GLi06iO(B «̂ Hsfl(ffLorrsfT ^erreq atrL@̂ a)rr<55 e^aTGrrsm  ̂uirrr<£&<5 afi-i^Lu^rra S-Gfrerrgj.
^ G u fr« (G r5 GiT CoUfTLLtn.uui?LLenff65iuj cminujLDn'® <Q«rr«wsri_eufreava^LD, Qucs^acftlenicrr

£>U3j£] ^luci^ (SjBtr iD^liu^^leo u^ l̂flcjFiss ff^^Wias su All u suit «emr<56 L̂b ^ 0 uurnrfi&Grr.

^CuGUflnsijffr; 03 Gl̂ rn̂ iko jf̂ iurrOTT u(TLDue6

GlgirrySIfiO STCBBTSDuflffi 60) &
— — —" —

GrsusufT ajoiaojiroT LDirOTreuirasrr 36 36 %
Qgi[ry|)lsii qiflCSeiJtrfr 9 09%
5tUj Q^jn^loj, ucrmusncr QginySki) 48 48 %
Gro>orujeijrTffi€iT 7 07%

100 100 %
L̂pfiUW&ST. oSW[T«,QatT̂ gJ ®Lll£tEl£l Qû UUt_L_5|]

$g)eu  c ^ L lL -G u a o s s iT  3g5t u i i |-  tF ^ ujitott u i j l d u g S W t u iq . J jJ r^ ^ sffG n ’&jrrffieifW r

r£kl)QJ(TLD Ljlfluj <5h,UfLLf 6lS l^ ^ l« L J  £_<STT61Tg>j. g ’GleDTSlflcO @fi@£1T6rTeiJn'<KG1T dJjLDgJ SUrrLpffi01-95 

u r r a n ^ a m u  Q<b [T65ot@  Q ffG O G U ^ fp ^  l61<*&jld u ir ® u i_ C G u e ® r u |.u j  (gjLpr^taneu ^ ld^ j

GTCT165TEJJ C S ^ O )G U « (« r f|< 5 0  (^<£<£luja)gj|& JL0 Qffirr®<K<£LlUL_ ( a 6U€Wri£^UJ ffJB ^irU U L il

@0rm)6̂ . D̂g>6ffruii)- LDfrewreun-ffiCTr 36 % (^ ^ © c rr «gl)g£I uuSlgjjii) <=̂ j5p,ldu ldl1l_ 
rntreuBTCufraefr u a is o iG O f f i f f iL p a  LDrroirrGufrffiefr, ( S e u o ie o  Q a = iu ^ j  GlffirreRrrCjji G>LDrputij-UL| 

u i^ u C p u r r ir ,  G euoneo<ffi«B [r« u i^ u G u ir r r  c t o i u o t  ^ u r ^ j ^ i i i )  ^ - ^ o ir r e o  JgJrsjg, A iuG l^nL ^ lei), 

u c r iiiu c in E r  G lsirrySlso Q ffujG & jrriflsBT a h .@ ^ c u r r a  s _6itgtt§ j. ^rcmorujGLjfr c r o r g iiL i)

GurT§i u^^liflcm-5 Gurr l̂uGufrir, surr̂ luCluiTn' E_Gfr€TU_tsi@6ijtTiT. ^eufracir 1%
a_efreTT£5Trr.

^LL-OJOieMr: 04 cutrAjq ULp-sarEjaerT

eurT l̂uLi u ipasib JB_«m_uj6ijfr ostRhfitfsflaona
^W(ipLb curr̂ luCSurrir 39 39%

<£LD-£@ ĜOlGULL/rrOT Gl_IIT3jJ GU0(p6UfT!T 55 55%

CJ'uGuiT^ajfflS(2 UMT^ ĵ}@6^0^L6D6iJ) 6 06%

100 100%
fLpejib: eiSksTiraQdBtr̂ g] euipfEĵ l Qur0uuu.i_̂ | . gjircua eurrsarr û lej

^ L l u e u e o o c r  4  e fr u i^  ^)/^J@ 6n'err6iifr-Bcif)or glutA jl -J uy>-s«Lb uirrrgi^rrsii 
(S^oiG UUjrror C u rr g i ldC @ ld £tirco«£«r>$ uiUGifru@^§iU6ufra50T 5 5 %  ^oTGUfr-sGrr

^ a jfr& e ir  0LD&@ uiftlcnffuSWr (Sungj ^coeogd ^iDgi ,^uL] 6Lj<scrr cr(Lp§jii) 
CSufT̂ j ldl!@ ld rgjT©)ag>fii>£ uuj«Fru@^§i l̂«frjDarrfr. £§);£la) l̂or̂ Lpub ajnAjGuirrr
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gtot s&.n)]Lb Gurrgi ugj^flena, a(gj<£lana, sun’AjuQjrr^ssiT ^^Iso |̂i_rEJ@6iimTffieiT. 
^ajrraerr 39% ctctt c^ujoSWruiq. â p<£l6ifrri>aj|. euij ciSl^uuLb ^0f&g|ii> Gp>[rLb 
^ leo c n G i) , ^  si) go ad s u r r ^ la a  rjjm ii_L D  @emrpcL| @0 L c a ^ ^ ^ iL i i r e o a i ^ i j ) ®  G it>go Gurr<£laa 

(ipii^iLirr^eiT^Gurra^ii) |̂i_r ĵ0GijrTfrffisfr.

^ L l L c u e n e m r :  0 5  a j i r A j u a > r b @  6 iS 1 0 l d l |ld arrajGiTTr&iaGiT ^ G D G o a j  (ip60rEJSGrr

eurT l̂ffiffi fflSl0ibqtb L̂peur&iaefr ffunrfluuaifr ereTOTffmrflffiana efij&Lb %
rBfT€IJIolJ &£fr,njn"E_ftrEJffiCTT 30 30%

ff(0 l̂€5)aac!T 28 28 %

Lĵ ieunj U£^Wl«ns 42 42 %

OiDrr̂ L̂D 100 100%
(LpGDub: eSlsonr a Glaring] aj^rti<fl GIujpuul1 i_§| . eurraafr Gjbui^  e_enpujFri_ei) Qpeoii)

^ i l L e y j g n e w  5  sffru iq . G uiraafraG iflsjr  £urT<£kji_| L p e > a  f tp s o a ia a n G r r  urQf£l e S L if i la ^ W r fD g i-  

^ i_ L i_ e u a n fiijtn ‘i j u i i ) .  ^ ^ o i a i T  e u r r ^ la a  © $ 0 LbL|LJQjfraGrr 3 0 %  ^ ^ G B reu fra e fr  ^ ^ { g L D .  

)̂f ĵ0  ^ l̂aLDirGeffTnfr q^GOTUUgjipf'kina ajfr<£laa 6$ 0 L£iL|Usufra©T ,^ @ ld. ^euiracfr 
4 2  ^ ld§ ]  Q u n x x p G u rra a iT a G G L in ' ^ e o c o g i  e u t r ^ l a a  efll0 Li)LjLb atrgjGCTLO

L j ^ la s T u u ^ ^ f ia n a a a r r a G e u C T U ii i  ^ jreoaL b s u 0 <£lsijrp6iiTrT. f f ( g ) £ l a ) a  e u r r £ la a  a S l0 ii>ULD 

2_efnsTreufraefr 2 8  © S^ a^O T T fr .^ (S jL D . ctlo^ i i ^ L u o S W r  u iq . u rrso  rfjkneo u irL D uefrW r  

U4  QueirorasiT <9m_(t}i£G0iFa ^^ujaSla) ^ 0 uu^nGi) ^eLirraerflei) Q£ifl®L| afg^anaiurra 
^)0aaeorrLD.

^LluGLUsnsror: 06 g^eoa^^lso CT f̂rurrira@Lb GUGrnBjaGST ^ajrr&jgj £LDgi 
Gurr̂ luL51j)@LD ^aauei) G^i—gyagti) Ĝ OTieuiuiTa a0adi_i6m6U

giSGuei) dure 6i5l0Lbi_|Lb 
arr^anriiafifr

Quid 6i5l0Lbi_jib 
eunaafiaefi

Lĵ luj gj[s6 C^emoj 42 42 %
55 55 %

(̂ reneffTLueneu 3 03 %
GlLDnajajLD 100 100 %

(Lp6\)LD: G£Wtra(ol&(T£,gji eu^rsiil GIujeljulI l ^ i eurraarr Crsp^ e_sn;ruj(n_su L̂peuii)

{gjjljgj ^ u -u eu C T iss irr  6 efruiij. GutraafraetfWr G ^ ane uan u j y,fr£d§l QaiuLLieL|LD, ajibiorra) 

a&eifflujfra ^ otighjtuj eya^lanuj QuprpiaQarrefrajaii a&ma@ arr^^lujui_rr^ @sifrtT)rT(SjLD 
g-Qairffl̂ ta) ^a^lijn'LD^^so LfilafTarrrrii) QupuuunrLTiGO ueo ©SQlaerr arranjnjugi^leifrpafT. 
^ I ^ l e o  ^ a n a r o r iu  a u a ^ l  G ra rru g ] iiila& |!i>  a ir a j^ tu u L -r T S j ^afrfDrr@ LD. c r a ir G o j  ^g)rEJ@ 

GU0 LD eurraafr gjm gj G ^ lg id g o  @ go@  u @ ^ ^ 6^ ld L|d£ku ^asu eoaen crr ^ f $ t L i 6L|L£> 

^ ctkssotlu eua^Wiiu 6£l0ii>q<£WrfDafTrr c^aG eu ^L-LusuanararLiukj. 55% iDirafreurraciT 
^anfiMTLU a ja ^ la n iu  <5i5l0 Lbi_| l̂<sn'|i)aiTfr. ^ © s j f l ia j r r a  <£1go euiraafrasfr l ^ lli rp
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coffiefr ^ ^ rT c u ffj Lj^luj G lsusifli^Li®  <^OTr®«(GT5L_6EiT G<5L.<£WrfD uiq-iurrsi) i_j£luj 

glTci) (tpffi<£lLû §j6ULD Qup<£kff0g|. jgJajenarT 42% LDrrsffrcuitsseir cr̂ lrrurrfr<£larniffifrFF.
wifi &j*$, (̂ rememu A.C GurrsffrpsurDGinfT) 3% LDirerrajrraacrr 

®S)0ii^<IW rpsffnT. ^)^lcb ^ an ajffu u  Gua^Gm u Lfilasqub a>iDaj| uLU6ffrurTL.iq.fD© (Sajensu 

CT6ffr ffirt.@̂6Drr65r6Li(rffierr Q̂ ffleSl^̂ ciTsn'erTiT.

c ^ L .i—SLifimfiircr: 0 7  <aurr<fluuajrr)© ajOTiLLUfF* £_6frsrr ffin'p-etrafWsfr

^65)uujrT6UT arTp-fitnrflsefr eunffarr GTemnewrflffiema ®fig>S>i£lGU %
oSkmemijfTLl® 26 2 6 %

G f̂r6ir)Gi)E<5frC<f1 urrir^^GD 45 45 %
GnjErLfilerreinm 24 24 %

^GUieffRuemsu 5 , 05 %

GiLorr^^iii 100' 100 %

(LpcuLo: ê VirrrffiQatt̂ gi gû fej<£! QurpuuLL-̂ j, surr̂ Er Gn>giq_ s.s5i!jiiĵ L.s() l̂peolL

^ i l i —euensmsT 7 sffrutq. Jg)r&j© ^ a r r e n p u j ^ otigttuj ff(^ £ r R U £ $ 6 5 r 0 < 5 @  £urr$ui5lrD©aj 

^ em u u jrr*  s _gttgtt asrrfjstRsflffierr srsirrp u r n r a © ^  G u r rp  Gl^rrcmeDsarTL.^ r^aLp^laansTT 

Q ^ m —frj^kjrT * uirfra&^a) ( ip a ^ u j  @ uld  Q up<£W ig]. ej-Glssrcifflci) Q ajrrcnffljsanii^ l 

rflaL pi^ ssiflo) (Sjrftluuirs QfljfTLJr ^rruaLD, 0 ^ m _ fr  r£l<5y>*(£l<56fT urrfruu© !
CTeurGeu < ^ lus£W t uiq-LLjii ^ § 1  (Lp*<£luj5jgj]6iJLb Q u p ^ lrD g j. J§)aj6ineT 4 5 %  

mrrcssTGLiiTasrr a^pj<£]6irrrD6irTfr ^ © a ia j a j ir a u  urrfr^^rrGO sn-tq-LuerTcurrOTt QupC5rrirrnr<aciT 

aS'L-i^so j£lrr)u©| ^GoeinGO ajLop ^ s f fr p r r u  Gsu6rn60S(G5<5©ri> GajrruL. Gsu6inG0ffi(Gnj<5(3jLD 

Q<f6i)eûrT6L) L51srr6ff)6rr<s6iT ©̂̂ IcedlduSIcl) r̂ lrp̂lsffr̂ ) uiq-iurTeo ŝurraforir ©SletnGTTUjn'uiq.̂ jLb
rgrrui—LD Q<5rrsiT1£kffTrD6ffrfr 2 6  s^LDrrGsffrrTrr ^ l© | urpr^l aSlutrii) ^srfla^G ffrpsffrfr. 

LDjbpLD LD6!nrD(ipffiLDrrffl (SrBijL l̂OTsmLD a S l 0 u  uiSWroFiLD sreffr src.puGufrasfr 2 4
©S^ujirGsHTirfr. 6jS5ieffruj6Ufr«S6iT 5 gl)£5LDrrCSOTTrrir |g) surras git suGiurri^lufrsisiT GurreffTpsufrassiT 
^  i_rij ©  curt fr a  git .

^ULQjeinGffffr: 0 8  rpsoas G ffansu upr^l surra1 ajifWr * 0 £ 5 > j(5 * 6 fr

rgfi6u& (Sfffitnftj fiTJUff SBrflcffT 6T6ffOT6C?lfls>6ff) ® efigii&gjlsi) %

Lilar&gfrp 10 10 %

rrjsffrp 07 07 %
ffpTTfflfllJn'S 80 80 %

^1©  u  ̂ iu51©fr GUILD 03 03 %
OLDITESSjUb 100 100 %

eSl«nT«G!din(ijg| sûpr&f̂ l QufDLiL;L[_̂ i
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jg)eu ^L.ueu«n655r 8ctf UI4. 80 aJajLDn'GsBTrTfr rpo>fi& G<f®nGLi fftnrffifl stsbt* 
*i.p l̂ejrfp65rfr r̂Qfflrrsî GO u51<s<5L|ub rcjeotp cr6OTuajfj)@ fffliurrarr eucmiffiefr ^ Igootigo.

ĝjgjeisr oSlcrô ŝtmuxi (ganpsL). ©̂neinn'STTn'eisr 6uefT̂ an̂ u_|Lb 
OTisugjGg; ^esrp GsaneuffianGrr ^mLD«<5(g5<s(5 cn0<£l®friiip. ^ ^ Igo uSlaGnjafrp,
jjjsifrp creifrpLb ilcort sm_î )LU|gtterrsutit ^)^fb© ifleo ffirr[rsinirrEiffi{ci?jijb £_gtot© srQsinWrla) 
£l«)rr £&rri_D CŜ iq. ^cmeorsp ^l/rljjpLb l̂sni—affirrsi <£1eu ^ iflu j rpG0<s&Gfr îrEJfgGitGrrssT 
crfflfrp <flsu eurTffffifrffierr 5n.̂ lu_|en'err®n‘fr. ^0u;§]u51sirremi urbfSl 0OT)̂ £erreurrCTTajrrffi6it 
5h.f§lu5l0r6̂ rrgyLb [̂jjr£lG06inLDeinLLi LDrrrpr&1 er4ilrr<5rrGt}sj£lG0 lS\& njcsrrDirOTr Gffeneuemu-t @rij£ 
piGoaiii ajLpr&j0 ^1sifrpp crest UOTî j eurr̂ ffifraefr ^pp«QffifreiT(cnjLD e^ga^ei) 
Geu6oiiriq.uĵ j ipeoffi ^^^Gujrrffi^rrsetflesTpLD L%Gi5ffff®nuu5W§]LD Qufrpuurr0Lfl.

^iiJoSlsifT aetRfr(5L5lL̂ uL|

f̂oCSurreiD̂ uj <ĵ uj©Slssr Gnjtrffiffiii) ah.LDin&j0eiT 6LiJTff«rr«Gifl®rr surr̂ LiLju
ULp<K<££i6r>£5Li urrjrfJkj <^>iueL| QffujsiJ^n'^m. )̂eu ^j^ujaSWr Gsemeu crepti) U0 1̂u5kifr 
<̂Lp LDfretrtrrajrrffitsijii), Q r̂r̂ eoqjfluQjrra&ter̂ GLD Sfl.gisjGon'ffi eu0cupi_fflfr 31-40 euiLisji 
lSIBsiliW G ix Qu0ibun'giiLb 5n.© êi)frffi cinema Sj0®ji»jrr<5 ^jU ieij <̂ p<£lesrfDp. 
êufTSErr L̂ r̂rssTLDrra rpcuagĵ ei) eLin-Aju r̂basiresr «rr[r«55r(X)rTiffieLjLb uifileinffantiJ 

«nLDUJUU©̂ l̂LLjLD q$GSTUU£$fkn<s, ff(0^1 £5i<35 GurrsstfDcuffjaDfr) e u rr^ p  
(LpeoLD ajLop ^{ftlemcu Qjerrfr«ffiG6LJ &j0̂ eirrnjeBTir.

preoffi CT@^paQffiFr«L_euitls&GiT pei) safest Gassicu â rraiflu-irrs SLGitGrrp
eresrp r̂QesTeifiktrr ^eurra&cfr GunpLorresr Gr̂ LO ^eoeop an.in_iu G ^ ld 
QaeoeuySlajp c ĵ̂ esr ŷ essr̂ eOTsnLDeinLL! ^rfjlfjgji ^ 0 <ffi«®ffleu6ma) creifrGp «Lpa)iab 
GjQesres'fla) ^ajfr<scrr £,ld<s @ Ĝ ejneuiufrcsT Gnjijaj^Ga) LDil©m preoa^^lp^ cu0an® 

Q<?eo<̂ lpfiurr«efr Jj)cufr<5(cr5*(Sj pisoa G<ran6ueinLJJiL|LD ŷ essr̂ eOTesiLDesiujiqLf) 
^r§1uj©Slfi)«naJ.

rfjGoeo ^quueiD L ffiL.i_enLDuq euff̂ liqib ^etnanpuj «rra)^^l|i)0  Gs&emeuuJiTesT 
d&fficueoffiaierr £_i_esi|ffi@i_6ffr ^rf)k j êsiessruj ajff<£l Gaeineuu_|Lb uDjjjpLD era) suit 
rsrTLflŝ LD pya)® urrajflDCHT G êsieu 6T6sru6jfii(Sj jpeoffi

s_^^lGuj[rffî ^fr tDirr̂ l LDirr$ ffii—enimjirfbn) Guft̂ Iuj ^ ^ cttcî  Guff̂ liqLb G f̂iineu. ^aneu 
^emesr^pLD euF l̂uuGyfraeit ld̂ ^1u51&) currAjqu ULpaffigianaj

^jffiGeu (Lpiq.eurrffi siLfOGumii eurr̂ afriSsiT ^am-Giu Gueiror̂ ^ 0  eufr^luq uLpffiaB̂ an̂  
s£iffi06iLil<ffi<s pro)® GffCTiGU ^eu< l̂ujLBfr0Lb. ^^rreup FBeoeo picuas GffemcLi
^65Tp CiJ[T<f!uL|U pn®Ist©Lb.

syisetiim  (jpL9«q

3h.LDfTrEj@crr QurrppTGOffiLD 1976 ld ^ ^ ott© ^nij0Grrsrr LD<saefr ^LnaGaesT ^LDp 
<̂ l!jrrLD̂ l̂ei) ejjfr pyeoffiiii Gâ oieu ctsst @0 Gyijn'6i) r56ffrQ<5rreim-_iun'<5 ftjLpfRiffiuuili—
arrsBofliiSloj ^rjii)L51ffiffiLJULlL_p. <9h±Drrfcj@<srr <£1[htld i5liflefilso a-Sit^utril^l
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euĜ ffl/rkurr Q^rti@ ^ lSIlp ijlrrCp f̂ffffitnuiiSlOTr <̂ Lp ^luia^dslffljrpffjj. 
@jTj£|iTeo&LD ^ ijld I I I  r̂ rTQ)a;LDrT(gjLb. ^^fb@  6£n0 ira)ffi0 Lb 01 gfT60<s(S<g:Gij<sn'Gi)Lbt 
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2S)<5 ê jfB <3253© ©<£So 0C0©c32d 8 g 2S3©253 0 g cf Odessa oadq gisscos) eot^ca. <@® 
csc)©d Bg 0  ept£3 ©©^So ©©©d^-sS 0ca©c32d Charistopher, Chan (2012) ©Bzd 
“Marketing the academic library with online social network advertising” c32d253g, 
khan, shakeel ahamad (2012) ©Bzd “Application of social media in marketing of 
library and information services: A case study from Pakistan” C32d253g, Luo, lili and 
wang, Yuan (2013) © S d  “marketing via social media: A case study” O2g@02d  
Bgz53g £3&©d^-s5c3 SSeacszsf 80®<^0 tasBsaso cd@S©^Sc3 2£g ^ ©®e33 ®x@d. 
®*?8c3 8®@c32d Bg© £$i& £3©©ds3€S @£3if®32532dg, © S texsted  (2017) ©Szd 
“Sd0Sg)33(3 ea-gEoa es®3d d ac  @0® £oa©S3C3
8^®<g efO]sc3253c325l ” £3&®d©<sS @®cs0 epod S1©. ĉ ® epg&zd (^zdza £3©©d®<sS
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W0BSLD

glfa jffirii«35eifl6irr ^aGuei) cp (j_g>r&j setDLDU lSIgo gjTQ>«u u@ uurrftau> (ip s^ ih jj 
eu<£)a<£lfDSjj. 1 9ld 0 Tfi)|Dn'6rorii)-eSl0 f6§) ^ jb e n p  eucinrr jpcOffiCTiemLjLb

LDfbpLD ,^6U6ffln'ffiJffiffllSmL|Lb U gjU U frftftub QffUjeU£rb(Sj USLlCEffljp rtjfT
a jffiu  u 0 u u ira ft£  <§lLLjR]fterr ^ $ (^ ftu u @ £ £ U U L ® e fr6TreffT. ^euronjierr 
GlsfrsosirT u@ uurraft$*£lL-i_Lb ^eMrr&Sj ^tcticttuj u@ uurrftffig j ^luu j& iftG fr 
^ c m e irr^ ^ iiij (Sldot>go$ G £ uj dWj$©IXftsifWjTa> s_0e iifrft.su  ui_LL_63i6uujrr0LD, 
^uu0uu fr« ftd5£§ ]L ii_ r£ tffi6 ifl6 i) aflrSlcru^eu ffio u jii) ^eiS lp 'ij^ ^rcnarruj 
ffLDUJr^JfttenjftftrrsfT u rb p iT ft^ fin p ijn ’ftGSaj «nwruu(iJl<£)fflFTfj)g|.
^ULSl®rrareRffla5l60t , ^ A u u  i5lijjn5^kja>i£W r LDgirRjacrfko Q^rraTCTiLDLiSlsai 
ftLDLULDrreirT ̂ f6 § iftu o u j^^)(i)ffirr0 r u@ uu(Fftasi *§kii_ub urf)i£lujGgj ̂ eusufrujsurr^Lb.

E_e0ft6tTrT6i51uj ^u5l6o^jLurij0^Wrp^rB§ja:LDUJigiiTa)ftfsjft6iT, êLie5tfrftmjuftr&iffiefr 
LDjrjTjjLb ^ fta je i) rftesiGOUJfsjfteifla) ftn’Gimju@ ^Gifrrrj ^EB^tftLDLUib
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Q^tri—jurreffT u @ u u r r f t« g j  ^ U L r 5JS(6njLb ^ ^ g m u u u i l © ,  ^ a > a t  
^ iq -iju fir jL -u S lco  ^)^§jffi£nu^^lpairC TT efilffl&JEr®TGl£rr0  u @ u u r r f t f t£  $ l! i_ l6 

(Lpafr Q  LorTL̂ IiLi U U L  ®crrerr§i-

$ 0 eijff QfffT0&6TT: gfleo&u u@uurrdaLQ, jg)j£g/&LDUJLD, Q&sreom u@uutrdag
^ L '/ lf> . t y t q S  L / g j U U / r d & g  $ L -L - .L D

’$£um/gr>& Jkffintuir iSkfyar faj/^puu/reasr
ZuMtguait&sru ueb&sDfod sg& ih, ujtrtpuutrewrii) Corresponding author: smasanabaia@gmail.com
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^n51(jpsLD

^rBgjffiDUJLb (H in d u is m ) ^jB^luJfraSlso <3gjrr6irrrfiluj, astro) aj^rrsi) l£1s 6L(li> Q^rOTroruDUJiTCTr 
s_a)<£lerr Q p a ^ u j  ffUMurEiaseiflGO G^airQfDG&ras < 5 0 p u u ® £ lfr )g ] .  ^rij>a)@6ir>puj 8 5 0
L6lo)6£]ii_iarr ^ p gjffia san G m s QasrrOTsru. a^eo^leifr ^LparrprrGugj Gluffltu ffLOiuLOrras 
ainajm ju@ <£W rpg|. i5)p f f im j raids git luitsl|ld ^GLirrjGrnpgs G^rrp^ffift^suirffifflflfflFT
QuLJjg'irCpGl>C5lU ^ G m L paffiU U L l®  GU0 LD (oGUOTieTniStsi), ^JrjglffiniULb LDL.(5lLb 

Gfil̂ lefilGOdSdsfTdB CS^rrppjGiSl^eup- Grsijg'gj GIuhjghetllild Q^GififfiasmluirLDGO ‘ A b § jld£ ld’ 
OTffiirpj ldl-@ ld ^ ^ e r ir  uan^anm iufTan' fBnffiifffiUi (Sa>rrafrr51 aiGmirpaj A ij g i  p $  ^ [rij^ W r  
Quu_irnr(So)GiLLi ^®ny)<£<5 u u L i ®  ajpajonLriujfrGffTg] ^ ju C S u rrgj Gteurpj dFLDUjrajffiGiT
(Sprrairrfilj u[reiS1^0dBa5rT^CSd5rri7 r£W>GooniiJ Q G U <siftuu® ££jj^lp§j (<furr(ol[T^ l̂G5TLD, 2015). 
^JrB îffLDLULDrrGjrgi CSeu^rai acrjciru^LD, £_ur£li_£5rai<95©n6n'LL|LO LDppjLD as rro) rajas fret) lditsu 
uGi)C?eup) 0 0 LQrTQ‘d6aflG5rrr6O GULprajasuuLlL- dr>ije5eineiTLLfld ^ ?ajirp'LDfrd5<ffi £]a&rronsri_
^^erirL^ffi ^^iq_Lit_i6!ni_uSW) ^[rafrudlrflG^ascfr,

Uffî lCSlJJlTffiLD, 55ljLD(Sujrrd5Li), (gjlTOTrCSujrraSLQ LDfTjpiLD GlUmSJJr 0rB^ll7 ^jd&LDU L51fleq<BGTT 
craft UGuprfrlGfi^pajj se r p (2 p ® « 0 Lb ^lrB^fflDGinCSiun'u.L.rajdSGrr JjJpffjjffLDUJii)
sTsat^IsffrfTj G^Grr ff(tp£^crs?^il(So) ffrai<ELDLDrr£lsifrpGUT. &Gsm&>&n pp-unii ^sOG oajj retain gduj rr eu
g> £§ |6U (ĝ fTCifTLD STOTT u ( » £  UGO ^jLlSlfTl-D .^GIHJTQaSGinTffi ^(B^JffLDLUpeiD^ffi © ffilg jg l GUpSi 
Q uyjcnr^ ifl.

£g)pgj a ^ U - ia ^ a r r  afc-pjasGmraffi QasGTTtnrrp-LD, anso-iii), asrrGtrtfnru^d^ujLD, Qfferrpri), 

GineiJGsiirGLiLD, ffriffi^LD .^ a P u j  < ^ , p  E_LlffLDiijrajd6Gfr Ga>rrCTrr§Wr. (Lp0 a&Gir>OTT (y3(Lg(Lpfijp 

*L_a|Grnrffiffi Qasrrsinrrfgl e u L ^ lu ® a jg j QasGiTLDirjjtrs srstrrGijii), a sG ro ru ^ W u  (y>(Lp (Lpa&p 

aBl_GLj6mTffiffi QajfrGBffT® £Uy51u@<SUg] ffi!TG!nnTrU5j l̂uJLD STGffTSl-jLD (dt^UJOnGlSTaj aSU.G^GmTffiS
QasrrojBr® GuySlu@GiJgi QffGmjii) srGBTGLjLD ^ G in L p < s« u u © ^ lp § i.  (olq^ iid , ^ kueir , 

aSla^ggll' ^jj^lCpUjrTGirrij (Lp(Lp (^pasusqGiTdSGrrrrass Gla&nrsror^ (tponpCSuj ssiffeuLD, 
GnGUGHjrGULD, ffrras^ii) ^ ^ ili e_L .5:L£>ujfajffiGiT (SajrrGiSTffjlGBT. <£IlS1 e^ffliruprrLD ^irpprresrri^GO 

GuirLprs^ asrrGuaj^ko ^ gstgu Q p j f l Q p G n p u u @ ^ u u i l ( 5l<i <#crrTa& up-euaj
Gl^m_rai^lfi8T.

G £ 0  lOGuftlgjfflTT OTpr^lG^aiuSlsil, CTCfip, GTUUlf^ GUl£L]L-1_1T6£]LD s^GffTLBaSgjgtfanpuSlGO 
^jGiiGirr GUGTrtrfB(S r̂Traj0 GU^(b© s_p§j«r>«njr Q<?ujGijCSd6 @ p ^ ix i£ £ a p 6ijr ajcsiGOiunuj 
CSffi[TL.uiTi_rT0 ir). gjLfikpu UGOdSGJiGOaffiLpffiiii, 2 0 0 2 )

^idsCSdsmluiTLlGinL- anLDUJLDrrass Q a s n w ®  ^ p g ^ L D iu  Qeusrflu5®asGiT ugu ^^uSlp'LD 
GLi0i_rajd&GrTrrd5 QeuGrfWij0cu6TOr«5?jTLD s - gttgttot'. g>ujrni5VLD aj0i_raiffi(GTF|<50 (ipstrTGinGtrTiij 
qprrpGffT ir>a>Lb crGsrupscTiTGi) ^ p a r r  Q a j6!flii5 ®<s(GTFiLi) Gr63trr€Ksfia)r_r^a&rrsjar)fiu. 
CTGi/rlgiiLb QurT0 ^^L£>rr6in (^CiJG5!rr<5mjud5 QpanpsnindSGiT ij la fr u p p u u L —rranLiiLijn'Gi) 
ugo QGuGfflu5®ffi6iT ^L^lsiJGini_rBffj (SurruSleur. G ld^ jlq (^[riiiudBrTGo Q<oLiGrftu5 ®ffierr 

Q u 0 LDun'^jLb ^GDGOffftGm^aserr m p p m  «G6Q«uu.®d&d56n'frd6 ffin’asmjuLl.LanLoujfrGb 

^Gupr^lGinCTT t^ euG tsuruu^ ^ Siieu^ lgjiL b  ^lffiffiGoaenGfr Gr̂ lp'QffiiTGTTGrr Oeucsbrî lu^ iriiSlrTjffy. 
peSarr dsrrso^^la), ^GJilff^aiffiSOTaffirrGiST
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)̂r5§|ffLDiu Q<suG!fW@<3j6rr QeLicjfleLir6§| Qan'SOTri*i-0a4WrrD Qurr l̂gjLD .^cuparm) 
^(ipiEiffiGnLDuu^jgou QurT0 ^ înn-eisr ij(§ u u jra a  (LpanroaniD OTsrrugj 
ufDfT)rri5@6infuujrrffiC2eu e_ sirens .̂

GarreuarT u ^ L ju iraaa j^ L li—ti) gjeSlijrBaj ajpGurTg] un’Guanafl’uSlayerrerr 
gneoffiu u 0 uufTffiffi^^lL.i_rRiffiGrr ^ejnCTT^gjLD GLDaneoaiG^uj r51(g5 ij« sifl®rrfr eo
s_0 euir<SffiuuLlu6ir)6u. ^ u u 0 uurraa£$L.i_raiaGtf]et> <£lr51eri)^eu <?idujld 
^ranasnu ffLDiurEjafsnjaarTOTT £g)i_6£g|a<£® urpn)rra@aniDUjn'a afTa&ruu®d£larrjd§|. .efldiliu 
QurT0 u^]©r>jp LDrr^ l̂ijLDGoeotr î ^anyj^Ggiff^gfiWr GmrrySl jg)6Da<£liuLD, einjoingi, 
fficiia), aGOrramjLb, uaraTurr© Gl^m—ijurTsifl ^^euaOTr&jaterTjaarreaT u@ui-irraa(yMii 
^uu@uurrffiffi^^lLli_r^a5efleo (Lpa^liu^gieuLi u©g$uui_eSWi>«)fi). @*&«nra),
<£anLp£jGajffi_b atnjrrj^ Gmpan-puuLlL Qun^C^anjDacfr afnjrijS) <̂<susJiFrr&ja6jien'LJ 
u@uuErffiaLjb Qaiueu^kb ucoGcup iJVffaarian'aanerT jp-ajafiaeiT CT^Qairerr^lafrrDan’iir.

^anyjgjGgiff iBir^aGiftaj. ^f&giffLDujLb ffrririB  ̂ ^anLDULjffiaemrfflrr i£lo%«irafin\ 
^pQrrjrfilasrr, ^k^ajrrsjasfr, ^js^jairnu aeofrarnr £§lar>afBraa6fTF&]aGrr, ffriar^jasiT, 
aanuacfr OTStfrusn ^^WcrrsiSlsi) arraOTUu®<£Wrri)6ijr. ^eu^anmuLjaaeTflasTiTGi) gjfcoaefr, 
u0Cij£leu6!f1u5©ffi6rr crarr uso^ ctliuL l  .^eLierorf&jasfr LorbjTjiLb ^)a)^^l[T6iffluJeo
ssn_ar&jacifla) QeuGffliLSlLuuQdkWrrpOTr. @6uQ<siJsiflii5©a6inerr e_ciierTi_a l̂LU ucoGajgu 
^r&§lffusuj ^v>suescr^iaan®ra Qffitr®nfn_ ^lpuq psoaraater^ub ^GuenanuDu^aadflGCi
^luri^^W rparr. era/rkpLiJ, ®r&̂ jffLDiû l̂frjGla63T ®Slifl6urr©fTGl̂ rr0 u^Liurraa^^LlLLi 
uf^pfra^eopu^amreb ^rBrjjflfioar&iaafleb ^^suaraT (LparrejHD^gjcu^^leififfliiff iflpij urra 
GiDfbQffifreiTgrT (Lpiq.Lu©S)ci)0r>a)-

JgJajarjOTa a0^^1rbQarr65cr©, ^G utT g i uuJdfiun'Lliq.^jaTerT g^GO&u u@LiuTraa£j 
^lu-Lrajaeiflcb arras5Tuu@ii> (SjCTifDurrQlaanerr ^^fnrulin&^i ^Gurbanp r^leu^^l Qaujgj, 
c ^ ilu ju  lSIijrrjs^u_r^^Isht m^r&jaafleb GlgnwaniD i£laa ffLDLUiDrrcifT amiLigi l̂fiiaErafT 
u@uun’a a ^ ^ C i_ Q L m 6irrCTifi) (LpsrrColLDrrL̂ eŷ i urbr^lujGgi ^JeuajfmjcLin'^ib.

^oj6f]6VT (Si&rrasLb

a-QiaenTTaSluj jj$u51a> ^ujr&Jigj^arriT) ^rjigjaiDLu rfjireoar&iaciT, ^-^eucroraarrLJuar^jaGiT 
iflrbpm ^acnci) franco lurijaaflsu «rrasrruu©^Psifr(D ^pgiauxuii) ,-aLaiesffnE] sonar
@(LgfEJffifflr>muu f̂b© s_^e61iurra J^rBgiffLDujii Q^rri—ijlSIco ^^LpLDrraiTgjLb eSlflfiurTCBTgiLDrrarT 
u^Liuiraa^^lLli-QLDn-ein'f^laiefT (lpottGumtî IgliGs) ^eueuiTujoSWr GprraaLDrrgii).

(Lp6S>0)uSlUi6O

@ 0  (f^lujrrwT ^ , u j 6uir@ ii>.® 6L iajm uefilp« ira  ^ p G u rr g j uiuarruirLlii^gysiTerr
nyreoau u@uun,aa£$Lli_r&jffismrGisr â euGi&ff sjaiTiba u 0 Uurraa^£^L.i_iii (Universal 
Decimal Classification - UDC), Gan-cowr uguuiraa^^ lili-iii (Colon Classification - 
CC),
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airrni]<£lp-eru prepau u@uufrffi<95^ l̂Li_L£i (Library of Congress Classification - LC), gff 
uSl u^uurraffi^ ^IlI i—ld (Dewey Decimal Classification - DDC) sretfrusn/br l̂co
airararuuQlLD ^rij^ainuj^^fDarreirr Qg)rn_ijijrTa ,^puJLiLJLii_g].

^eurrjgjjefr r̂5ffjffLDUJLr) airirrii  ̂ u@ uurra« ^  ld<? risen err 6̂ [reT(SL|
Qan'6!njrî 0i5̂ 6ini-DLUfr̂ iL£),a_6Offî l̂6i) Glu0LDUfro)rr6in-pr6O<sfi«s66ifl6L) uiueiiru@££uu©LD 
gfiaiffiu u^uuuaiB ^ $i_Li_LDrT<5 eiSl6m&j@siJ065Trr̂ jLjb, 
GmpQan'OTrerT'ffiSn-iq.Lu euff^aencfTa Qarerar©^^«nt£)UjrrgyLD ^leiisurruj oSlroarr̂ iiT 
^iq.uuani_ gjjfioa u@uurTaa£ ^L-i—LDira gijuSl f̂ffTLDff u@uurrffi<E  ̂ ^kli_ii) Q f̂leL| 
(olfflULULJ 1_[lL|_p.

ffjruSl u@ uuu««^ $Lii_£i3n3j ^^.uuenLiLifraa Qarresiif©
s_0cuira66uuLli_ r̂&paLDU-im Gl îrup'urrcur u^ liuha^  l̂Lli_[Ria(er5ii>
^euGunuroSlrbarra 6T©gj§i < ^ p ‘LuuuLli_6ifT.

iD ŝiir (ipeoLb QufDUUL.i_ gjijcq<ffiencfTiL|Lr) ajajsuGOaanemLjLD ^^-Uueni—LLiira Giarrewf© 
e51iflcuirsiFrQ̂ rT0 u@uun\$«£$L_i_Lb (Lp©irQLnfn$iuuuLL_ .̂

QurrjitSurpiffitgTjii) 6tfl*5UL|OT)Frffit£T$ii>
gifteoa, u@ uurrffi*g ^1l.i_ i&is  sifted {§Jr5gjffLDUJ$g51fbffirr6ffT

gf[soaeffieTrit]Lb, pfsoa .̂ eyenn-riffiCTiemqLD u^uurra&LD Glffiueijgjfi)  ̂ ucoCcup ryTsoa; 
ij($uuiTaa (^enroanLoaeT ffirreroruû l̂sifTrDsin'. ^supperr, Cffirra)®̂  Ufguuirffifi&^^liluLb, 
arTri^Vsiu preoau u@uurraa^i£]L-i_LDt pru51 Sjaraba u^uurraaajifilL-i—Lb, ff̂ reuCô ff 
ajairma u0uufT<ffi<s5̂ l̂Lli_Lb aerru&JiijfftkL) f̂60ffUDUĴ l̂rDffirr6isr £§}l_ 
Glajiri—p-urras umt̂ ^ C ld ^pujuuLi©GfrGTTp.

ffifrr&iffiljjsru gjTSUffiu u<§uurr&a$j£lL.L_Lb

ffirTmĵ [r(£rb̂ iTGO(KU©uufr<affî l̂Lli_̂ f̂ii) L̂ rr̂ rrOTLSl̂ eLiffiensiT̂ eiriLDLJÛ iTjafrffigl QufluJ 
a_Crrn-LD OTQ̂ gja&a&Gfr s_uCuj[T<BUu©^^uuL©efrerrsiir. ^uu@uu[rss<5^Lii_£$&)
^Sjgdeuub, a_errs61iJJ6j, amium ererruOTr c^Gir i51[flo51a) a-sfrcrrL-aauuLi© B ototiilp
E-CrjTTLO OT(Lp̂ l̂sin'rrGU i_S1i_lIiu@d£lsofn)̂ j. ^ ul5)ij5>itott iJliflffiSlcb ffirreroruu@ii) BL
crgULD e_u iSlfpcurrsirr̂ j atoujajffjlrirGIffiGffT ^^aauuL ^efrG rrp. ^ ljiSlrflafilso, Qucrra^ 
ffinujLD BL 1400 -  1495 errcisfno u^LJurraa ^eoaadjenaj Qffirreror̂ Gfrcrrgi. ĉ COTirei) 
r̂B îffLDiû l̂rbQffism- ê?/r)ujrrCTT u@uuir«ffi cresisr st̂ jŝ ld euLpr&jffiuui-eiSleosinQ).

ffireuCS^ff garupff u(guurrffia$^lil[_ib

glfiiSl sjamiia u@uufr«asj ê LiusjifilefT ggrB̂ mb u£lu6mus> s^efi) GlsustfleurBaj 
f̂ftTLDff U0UUrT«<ffi^ l̂Lll_^ l̂OT lSÎ TSHI- L̂ lfklSku 2 GTS5)JL£> U@UUrraa ŜOffiffiLD 

^Lnai^^ltTjQaar ^paauuC©eitGfT§i. £§);£1go 23 OTfpm u^LJurraa gtw
aj«n6Diir<saei3tu^ l̂eo CŜ&rrrbguciSlasssljljlLi_in ^ ra ja^aQ  @§|a«uuu©Gftsfr^i (British
Standards Institution, (2005)). @ 0  Ap LSliflcufraCeu ^ir§p ffLDLû l̂ffjarresr
aupaefr ^cfr6fTL-a®uuL.©en'Gn'S5T.
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gfruSl $srrLb& Li@uu(Tffiffig $L_t_u>

ffiffuSi fFitfrrubff u®uurrffiffisj $ l ,l_ld ffjjajGaj*? if̂ luSleo Qu0 LDurra)rraFT r̂ rr̂ ffie/rlei)
iflaffUppUUli® aJ0 <£lOTTp gJTCOffi U@UUrTffiffî  ^ki 1_LD[T0  lo .
200 -  299 ojCDijujfreffr li@^1 ffiBLu^^pClffiarr ^psffiuuL^GfrGrTajj. 294.5
ctotiild u®uun'«<3& erem p̂®jffii3Ujpi£lp£l<5OTT ^^<£<5&uuL©aTGn®|. 294.54 CTgftiLO
u@Liurr<Kffi <a‘araTa^p®<sfr ffLDLU ^epuGurEJaeti, Qsujpi_irr®«GTr Loppm ^pr&jaeiT
crasruasr suOTiffiuuSl^^LiuLQaTerreCT. sir, GUL̂ lun©, £!u_irrajni), GiurrarT
GT6$Ti_iSifr6L|LD s_efrerTLiSffiu uL.©6freTrsifT, Jj)uL$]jfl<o51p06TT u<5̂ 1 ĜDffidflujfcja&efr, 
i-Sl̂ rrfr̂ êinsBT gnso^ciT. ^mrrafTLD, Gu-irrarr Gurreffrpemsuu_[LD 6uan«uu©££UU©^arrpsiT. 
294.55 (STargiiLD u@ul( CTansraraflp©®! ^ppffLoiuaji§Wr LSIffl&jiS&CTr LBpp|L£ <£rr̂ l0 ££  
û_iffi<Kmi«efT ^(j£ri®u©£puuL®erT6nw. ^p®j#muj£;iiWr ijlfleLiesenTrafT' anff&JLD, 

cmeuOTTSuii) ffrrffî LB, a&rTanjTU5j<£liuio, QffiGrcLDrrtrLD, Qffarijio GurrafrpanaJU_(L£), <£!T|£S0£>3> 
îu<5<s&rEi<£GmrarT î)pmD<£l0 og,arcr uSkî arr, i lSIijlcild ffLDrrggii), ffLDrrggLD

GurrerrpaneyLLjii) ^)rEj® e-fflTem—ffiffiuuL̂ siTfflTfflfT. £g)rij©jLOS) LSliflaperr Gr®irugip®GiT 
<flpjQ̂ LUGU foUL̂ lun®, ^)ujp6in<5 euy^urr® uprft @r£lu lSLu ULaSkoancD. 294,59 
GrepLD u@LJLj eraser afffFlp® st (jp copra) & err uprfjl sm_puuL_@cfretrp. ĝ)pp®®rr Geup 
jg)co<£<£VjjTEja&Gn\ r̂rrrLDfTLUOTrii), LDffifruirrrajLi), u-sseuffi^ansj, L|r7rrs?raTr&ja&cirT GurruieuL̂ I 
urTrrn'ii)U[piiJii)C5urr̂ pOT̂ <OTGrTi_<s«uuu©errsn'65r.cr6iflOTiiLb(;;̂ l<siDrEJ66efT,̂ l0(Lp6inpasfr, 
^GijfflSliijuL5lrrur5prE!<ffi(SiT crarruensu upf£U ©rSluLSlucfikoana). ^aneuajoSlrr. JgJppLi® 
euijcofTp, (Samlurr© ^J5§J ^cmpuSliusi), qaftlsjffurEJ®*^ LDppLD l̂iflaFiuja&GiT,
@rB§lffiGffimi51a)<®fflTf fftfituii) LDa&rrfflira&err Loppii) r^pajamEJSsfr Gumrp
ciSli_ujr&j<55Gtr Q^rri-^iJlco siTl̂ leufrarr GmpQ.sn'eircauui—aSlGoeinGO. (Dewey,
M (2003)

®ffiiT6\3$&r u@ uurra®5^lili_u>

ĵJr&̂ iuiTan&j Gapp^ [̂rrEjaspn-pafTnco ^ 0 Gun\sauuLJ_ Ga&rrcuarr
U0 UUfrffi®p l̂L.L_^ l̂ei) ^ p p a ^ u jp ^ p ©  îilsGrTeurrarT (ipffî liupgficuLb 
euLprEj.s5UULl©GfrsTT̂ i. ^smLppG^ff LDffiacfr Qmiu^rran-Lb, Qum^l pajpGULO, ^ldiuld 
Gunasrpcupr/Jko QurflpLb nr©urT©6ini_iuajp'<ffiGiTn‘iSffi a&aasifl‘iju@QjsjajTrrGG Garrcoarr
u@uurrffi«p^lLlL.p^lso ^pp^t-Ciuj Qufr0 i_lp«np a w p p  (Lpffî iû gfjsuLb 
^<^<sa&uuLL®Gfr<sTrp. Glbq̂jld, ^GpuajLD, GuiflafruGlpf^l erarTupp®
i-Slrrp̂ lGujffi <su®uQun‘afff§lsinafTLL|[i), ^qcrrGsijpLCi (LB), sidctû tp® ^Jsoa^ujiii, 
QuMrySl, l̂fjrreiSli_ ^GOffî lujLD, a=LDu_iii> (Q), @pd£luj pajpeuii) (R6> Guirarrp 
aSli_ujFia(a5ffi© siSIrJiVjrTarT L̂_i_GUCinfiwffiOT)enujL£> jg)uu0uurra&<5p $ lLl p <£1gl) 
ffirasjTffi.3*i.̂ .uĵ i7ffi6̂ fiiTen'®j (Ranganathan, S.R(1964)

Qun0 iLgj]anpuSlajr u®uuir«ffip Gasan euû lanarTu Qu0 iDGfrer| y,(rai^l 
Q<?ujtLjib U0 uurr*&aj ^IlLi—LDrrâ ffi Gafrcuarr u®uuirisa&p 1̂lLl_l6 ĝ)0 pp Gurr̂ lgyLD, 

^ 0  a&0 pffii(Sah.ppLj u@Ljurrs6a^  £LlL_mrT<5 ^©uu^a^rra^LD qSIgtt̂ ] ^  
Q^aeiTGUpp®® ®[q_G5TLDrr£JT *arafifi) ®[̂ lu5©ffiGfr uuj6rru©ppuu@eu^agiji£i
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u^luL|ffi<56fr <5rrG0<ffi<£]ijLD ^ î u u o t il u SIco Qeusfl&ip'fflnmujiTC^Lb, eumuciSlrr><ffifrcirr 
^m-Ljuani—Luirffi Qa&rrerremJj ui_siSleociiso (urra^ujprrsjarr, (Seujg). (2013).

(SffirrfiDGffr u@ U L irraaL b £ 6$crrTj<5 , ^rsnasnu ^Lpsffrgy u ^ u u r T a s a j ^ L i i—f&iaofta)

fftreuCS^ff ^afTLDff u@ uu rT ffi«^ ^ u i_(yD L D  § itu51 sjarnDa u ® u u n 'a a £ ^ L l i_ . ( y i ( 2LD 

^[rsrreiSilri)® Q u ^ il^ a n p a f f ifT a r T  ^ § u  ^ a j a ^ i - la n i— Qan'S!nrr®ciTGrrajr.
graffig>iLD. dQffjleroajeiJ a m u - ia ^ p ^  eu y irs isu L iL J — (ipa<£!iuajaj|G)jLb ^ranasruj

<?LDLUfBja(er5<s&@ ^aflaauuue6W>anei). ^nuSl ^arniia u©uufraa^^Lli_^^l6i) 220 -  
2 8 9  QjfimtriurresT u @ u i_] crarcraeiT <£V$cruaj6u ai_DUj£i§)fi)® stott ^ § |ff ia u u L l® G !T 6rr§i. 

@ 0  aL ouj^^W r ^ t^ .L J U 6mi_iurTOTr ^ a n e ffr ^ ^ i ^LDafcjaanGrriLjii) ©SlrfleurraeLiLD A o p S )  

r^langffTQjfrLbffffigiLgiiLb ^ u u 0 u l | sraafreroflp^efr a L lu a n u i a a  (Lpi îLjLii.

^jSffrnei), ^ p g jffL D L u ^ ^ p Q a sifr  gf[u51 ^ a rn b a  u @ u u rra a ^ ^ lL li_ ^ ^ tG O  294 .5  

mprgjLo tfijsuCEgiff p a m iia  u ^ u u n 'a a ^ ^ lL . i—g i^ a )  2 3  grgpui) u @ lil] OTassraar

LDrr^ l̂ijCoLD a i^ if i i« u u L l© e r T 6rTg|. ^^arrn'fii) ^ p a ja u D U j Qurr0ugi]«npii51fflfr sh -p a a fisn  

©Sliflcurra u ® u u r r a a L D  Q a iu u j  (Lpû ujrrgjerrcrr^i. ^ ^ ^ jL _arT , e^ 0  ®n51s>ai u @ u l | 

crasransflpgsirCSaTCSuj aSlrfleun-aaiii Q a u ju j (i^rj)u®Lb(SurT5ji □ (g ju u n 'a a  JjJcoaanijffistT 

^arar®  Q acijgjjiij. JgJgi ^ lanasreuirL ba^an^u urr^la@LD.

^ ljl5 l1 ®  jf^luSlai £ _ a )a ^ i£ k u  Q u 0 iriGrrsijrTCTT preoafcjaG ifko u iu a fT U ® £ £ u u ® ii )  gir 

e o a u  u ( 3ju u r r a a a i  i§klLLDrra aSWa@&jajerrrg>]Lb ^I0 ^ ^ r i ia a n 6rr (smrDQanmaTaaFLiq-iu 

euff^laansTTis QffijrfflraT®0 T®T«nLDiijn'6p i )  a^uSl £arni>a u@ uu[r«ffi£$L .i_L D rreisr§i 

@Qjeijn-LLjuL|ffiffiirfiin’^ i^ u u 6 5 iu g |j ia ) f f i  u 0 u u n ^ sa £ $ L i_ L D rT a flj Q ffu j iu u u L .i_ 0 .

&jru% g ,# m b &  u @ u u ir & & $ $ L .L & 6 m $  ^ ip u u & n u u jr r & &  Q m nsm rL- ^ fs& rfffin u j
u@uu!tib& $ $ C l- (ipuj{b$&en

^ p G u n a j  uujafrurrLliij.^iGiTeTr r p e o a u  u® uuiTaa£^Lli_r& jffie[f)G i>, ^gJrBgjaiDiiJ 

c^suassrr&j a  oncrr ^(L^rEjaanLDUu^parrarT eua^ asiflarT  u p p ir a ^ a n p a m u  r£kuijg>^l 

GlffLULLjLD Qurr0 i_L® |g)pgiaLDUJ u ® u u n 'a a £ ^ L li_ r& ja G rr  u e o  (LpafrQL0fTL^IuJuuLi_6ifr. 

^ a o s u  Q u 0 iiiun-g^Lb a^uSl asaiu u ^ u u n ’a a ^ ^ C L ^ d ^ a n a rT a j ^(LpaSlGuj 

a_0 a j r r a a u u i_ l® 6iTen'0DLD6inuj ^ s u ^ r r a fr la a  (ip iij.^ lp§i. GtDgjjLD, gjfruSl djarrii>a 

u @ u u r r a a ^ ^ lL lu ^ a n ^  ^Ln-LJuanuLurraa Qafranrr® GtaroQaffEn'cn'LjuL-L- 

^L D dpiup^laanciT  @ 0 cu«r>su_irTa Gprraaeom xi.

2 3 0  0 2 8 0  euem fju jfrem  L t(§ u u rr& &  e is m e ^ f ir D ^ e ij e p (ip fS j(g ju Q $ § n b  (LpetnjD&DLD

gjfuSl ^ a m o a  u @ u u n ^ a £ ^ l i_ L L £ $ s j r  1 8 gu® i u ^ u i i l s f y n j i j a i i  LSVCS^a (f^luSlsi) 

( tp a ^ L u ^ 0)j6ULb suiriLipaj p r c o a t c i j a ^  (LpafrguiflanLD suLpfEjaa3n.Li|.LU c u a ^ l 2 _crrerr®j. 
^l^ ansrT a a 0 ^ ^ 1«6 Qarrstnrr®, ^rsnamu amiurajacrr Grafrp LSlfflaTlco 2 9 4 ,5  (orajrjD 

u @ u flu O T T 0njflfT)0 fiiT 9 (Lgtr^j@UL.Lcf.0 i5 p  ^JpajjauDUJ §j[60aciT 2 3 0  -

2 8 0  euenijujtTesT £lr$<sn)3><5u aL D iug^ pQ aasT  @ a ja a iJ U L .i_  u @ L J U fra a  CTa®rs5Bflrii@efr 

@(Lprii0 U®^^jLD euanauSleb U 0 LJU [raa^^lui_rE jasiT  E _ 0 e u r ra a u u ili_ 6 3 T .
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s_^rT[retrorLb 1 : ujftipuurrssijr usbaernGOffia^ffi (pesrsirrrrfflT p r s o s ij  (lp0 &Gsligd (1982) 

^ s u ^ ff ie fr  gjruSl u @ u u rT ffi< s^ ^ lL .i_ ^ ^ l6!fr 1 6 gli§ j u ^Iu l SW iott ^ iq -u u e n u iu r r f f i*
C lsneror®  u @ u u i i « 5 g  ^eOTTfjIsnssr 2_0 syrTffi< l̂sinrrpr. ^ 3̂ 1a>
2 3 0  (ol^fn_ffiffiLD 2 7 0  Guanrj'UJiTsin' Q j@ u Q u 6infrsifflflrb@GiT ^r&grfffLTiuJ Q u[r0 L^anfT>6ir>iLi 
@ (ip r£ @ u @ ^ $ sffn n j. ^ ^ p iD gjL D , s&yMTaaefp Gffiiru51ebffierr Qgjrri—ij'uiTSffT ^LDffrejaefr 2 3 0  

u @ u l | CTGsrreaaflrij^efr 2_(S!TGfn_ffiffiuuLliq.0 rB^OT'. G gu^ ld 2 4 0  ^ rD 0 GfT(GrTjm ^ % « ldld 

2 5 0  |§)p@eiT(snjLD @(^r^j<ffi6inLD<s«uuLli£|-0r60S!n'. 2 6 0  , ^ ld u 0 ui_j s r ^ 6troflfb0 siT 
LifmaraTriiffifcrjiri uasoj^^cn^L L jii) ^rTjpLDgj Qnjr^luL^ifleqffi^Li} s_Gn‘STTL_<sa;LJUL_iq.0 f5 0 e!rT. 
<TLDffiirsi) ^)ujffi<5rBjasrr LDropLh (STjrTafitaGir Q ^ m —crurren' ©Sli—LurcuaErr 2 7 0  ffrsffULD 

6U0 ULSl|i)0 sfr eueinaLjLj@ ^£5u u L lii^ 0 r5 f̂iffT.

2 9 4 .5  u < 8 ju u rr& &  sremsBsfifQf&jGTr Q Q p m ti$ u Q $ {£ itb  (tp sm jD em o

gpiSl u 0 uurraa^^luL_^^la) ig)iij|̂ ffiDUJ£ ĵDQ<56irr epgiasuuLiL- u@uuir<5a
OTSJtsrctrofko (294.5) efilifleuirffiffiiD QauuajGQ ^ciisogi <flrf)kru£Gu <?LDU_i£̂ lrb® 6̂ §iffi«uuLli_ 
u@ u u rrffiffi Ers5irrffi(GT5(50err (220  -  2 80) 0 f5l^ ^ Q ^ rr0  Q a jfk i| Q ffiu g j
efiliPsurraffiii) Q ffuj^ eu

S_^rrrj60ffTLb 1 :  (20 0 5 ) ^ su ij& siT  ipuSl ajarTibff u 0 u u n ^ s a 0 ^LlL_^;§W r
2 0 0 ld U 0 UL| crsisijreHDricb 2 3 0  -  2 3 9  ©jesn^nufresr u g jjjk m a j ^irBgjffLDUj^^lrbQffisur Qsjrfleij 

Qaujp.^^epsfr Ljeifrl^ ^GoadfliufEjaeiT, £g)r&§]LD£ i5lifleL|<5CTr, uffi^l^GOffi<£lujfLja<siTT
^ e u iL ir ia e f r ,  £§)ijgj L^arnf!, ^ jB g ] ^ o n n iu S k ja ), ggjrijgi ld£  iSlpeufflmiaGrr, 

m ^anxrurbfi) gjanpisetfla) jDjjgjLD^LD GurreffTrp ^LbffrBJsensrT @(Lp^j@u@^^u_jsfnDTTFrtr.

SL_^rrrrsoiiTLb 2 :  y ifian 'rs^ ajaG ^ tii] (2014) ^GuiraGrTg] (yuup^lujn'siiTffj §nu51 gisrriiiff 
u 0 uurrffi<s^ l̂L.L_^ l̂ei> anwruu®Lri <?ldujlj Qur^Lpaipaan-sisr u@uunai« 
<KLli_6inLDUL51(s6l0̂ î (Lprb ffilguLD Geupui_i_Q£rr£&rr[irr& anwruLJ®£lfT)giJ. 
LBasrEja^a© (lp<s <̂ 1lu^^J(Slild 6ULpr5j<£l ^uu^uurrffissj^Lii—LC
s _ 0 eurTffiffiuu!_@Gn'STT§i. 2 3 0  -  2 3 9  u@uurT<ffiffi «stsoot LDrrs^grGLD 
CTfiffT ^^jaauuu-^isireTTffi]. ^sjOTruii}- ^^pffLDUJLD, Garriiurr® LDfDpii)
f̂flnpuSliuGO, )̂rji§iffLDUJ Lj6ifl£5 pycuaGiT mppii) lSIjd ^eoffi.HujrBjffisfr, )̂ij>g|LD£i i51ifl<a|ffiefr 

LDjbpii) £ ( j $ 0 <i>0) ^luaffiiijffiGiT, <suy$Lirn_® (Lpannoaefr, aura® LDjfipLb ^̂ lejniu<ssfrt 
Ji)rT)5jjLDfi5 ^onLDuu|aBffiefr, ^jD^serr, aLDiuej sjanGDGuijffiGrr, EranetfTLU
ffLDiurRj.sEn' GurrcirpesiEU r̂£>£ iSlfleSlp^aT 6i]0r>aLJU@££LJU@<^6OTpsffT.

e_̂ rrgsBffTLb 3: ĝroigifflgo Qurrpffsiir p[£i)«sj^ko Ĵrs paimy ^̂ GuaOTr̂ aGifWr
u0Liurr<96«ffî l̂rf)Qffi65r euuj.eu6inLDi5suuLli_ u0uuFra&£$Lit_LDrr6ffT0|
^^rglffLDLU^^lfb®  GTEffT 6£0|affiLJI_ILil_ 2 9 4 .5  U@UUrT<5& OTann‘&Kflrb@GiTGen'Guj 
©SlifleLirraB a Q atu |b urr® a etrusrr GLDpQanst!̂ ® err crip (̂ gpoSleo Qufrgiffssi pieoam
(2018)). gjiu51 ^fffnba u0 uurraa^^lL-L_^^leo @f5luL5li_uui_fT  ̂ ua) ^LDffr&jaefr
^^leo Gaij<satjuLL®GfrsTTajL_eijr ^ 6Sii_uSleL) (̂̂ r̂ @(LpeirifDanLDLLjLb
G usw uu L L @ sn'sn 'g ij. ^ ^ ® r u [£ |. SarTLlurr^aGfr, ^ijgjrBrraiflffiii),
Lie^^ffai—fEi^acfr, ÎflanLUffiar, ffLDUJffQaLUfbufr^ffiGTT, jgJfiigjLD^ iSlflaiacrr,

efilrr̂ f̂ iaeiT, GanuSlco eutrcjn'p, ^JrjgjiD^ âneosû raciT Luppiii
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^jO TiLD U LjffiaciT , ( ^ e f f iu S s B  a s o e S l ,  u & ^ l  ^ s o f l ^ u j L D ,  (Lpa)f£fr<so<5eiT G u n w p  LSltfleLjaanGfr 

a _ 6rr6m_ffi<£lLuajrr& ^ } u u ( 5 L J u rr ff i« ^  ^ lL i_ i i>  ^ f in m p g j e f f e r r ^ .^ ^ e B r iT e i )  2 9 4 . 5  u @ i j u r r s a  

OTSOT'eBiiflfD^siTCScfTGuj ciSlifleurrffiffiLi) Q f f iu u jL iu ® e u ^ e 5 n T ff l)  u @ u l h t &<s5 creBDraetT r f f i w ®  

Q tfso^ W fjp ffisr . ^ ^ e c r r r s o  j£l©n6isT<sun'Li><5F3j ^ ctt©d id  Q lSIco s u r r a a ^ a e f r  acurreoaC Ticrr  

Q  ffifrerr ̂ leifrpOTTij.

G lLD fT)0^1uL5lL li_ ^ [ r e w r ©  (ipeirifT)«r>iiss6iflei} (LpajojrreLigjj (jpenpCTiLnajn'CTT (^ (L p em D U irra  

LDrrrrjf  ̂ ^ O T iL o a ^ L D  u @ u u n < 5 a ^ ^ l L i _  (Lpann)®nL£)<s@eiT Q u r r 0 LL.g!6inrD

ffFnjr&^j ^ C T ie u T ^ g j  ^ l i j a r s j a a n s n u j L D  ©SlffkurT&eqLD. ^ ^ L p L orrasL iii) L i ^ u u r r a a i i )

Q<EFLLiuj(ipir)-LL|Lb. ^ p w L r r e iJ S ir T f f i  @(51u l S1l_ u u l 1 i_  (Lp6inri)«r>Lria0 <DiT G u c m ij u j fg ia a u L iu i— 

^ s W i l G o i G u j  ^ ^ g ^ a m w ^ ^ r b a r r a i T  .^ ^ su sm n & i a c in a r  c u c m a u u © ^ ^  (xpu^LLfLD.

®f5g/ffLDLu 6U6m&j& 6if)em gpQpmi&68}iDurfljD&fr& (LpemQiDrrighiJUUL. l.
u@uuir£G&& ghLi-ib

l̂effrLDLurr L̂ leî afiâ etTeiT gjisoa ^̂ suOTmBJffietrxsn'LJ u^uurraaLD Qaujuj (iprouLii—GuiTgii
ÎrBgiffLDuj ^ifeoaefr Q^m—ijiJlei) ©SlflojiTsirr ,̂ LpLDrT€ifT ugiiu iFM  Qffiuri)Ufrileni_ 

(SiDrrjColffirTefreTT (yn̂ Lurraj ĵ Ictisucsild «s&rr6tnrri_ljj_ii_I_i_gj. gjfluSl u@ uuiraa^ d£li_li_LD

LDfrg^lrrLDSoea ^001650 £ ( i£ 6 6 1  £ _ 06u r r « f f iu u L ii_ _  GmrbaiLrftliij ^ ifjg itfL D U J

u 0 u u n 'a a ^ ^ lL lL _ r E ja < s fT  ^ a n a j r g j g jL r i  ^ jsg jja iiS L L i 0 fcb aa fle irr  u @ u u r r f f i« iD  

Q grri—j r i i la )  G u r r ^ lu j  u r ii« n p (T )r0 S ja r  lilsOTeffTarafluSleo, ^ r& giaL D iu L D  ^ e n a f r ^ g j

^ ?eusM‘[̂ jacinc(TU_(iii eiSltflcurra u®uurraaLii Qffuju-jLD Gratia agiG^ir® ^uu^uutrffi® ^ 
^ Il l l d  ( i^ O T Q u a n 'L ^ lu ju u L .Q srr en 'g j .

^^gJtfLDLULD CTOTTUgjj ffLOUJLD GTGOTUfflnaj ÎT6ffDTLq_ < ^ |§ I  6 £ 0  6LIJTj£66luJ60 GlSlcg5©rTOTTlD

<j ^ 0 ld. ^ s j e n a r r u  uenfDffnrjijgiiLO © S l ^ ^ l s i )  u e o  ^ ^ L euarorredserr G leiJG iflii51 i_u u L l@ sfreT 65r. 

OTfflflgULD ^ s u p c s i r p  e^(LprEjffi6inLDffi0 Lb suem auSleofTssT G r a fr u g j  arrijS)

U 0 U u r r < s a ^ ^ lL l i_ ^ ^ l§ i iL b  ©SliflGUfTffiSLjiD ^ IfpuurraG ^ L D  G m p Q a n w G r r u i_ it_ ({ ) i

@ 0<5ffiG iSla)G ineo. ^ f j ^ i f f L o u j  QjtrLpeifflujet) ©51(65( © ftott « 0 £ )§ IS f f ia r > 6 r T  ^ rrrsj^ l 6 ii0 L O  

a n e u s ^ i u  rp co a sT T , ffL ii—r&jaerr, Q u fr06n rrgrrQ - A jg jes iG B ra e iT , 6 6 1 ( 0 (gjrrsFT ^ ^ a a r E j a G r r ,  

a a n s o a o T  G u n w r c i  c^ eu ajijrrE jffian en ' e^ ^ ipfijfficinL D U U gj Q ^ rri—priilsi) ^ ^ l e u e n r r  600
i£li_li_(Lpii> ( p s ^ Q iJ ir r L ^ l i i j u u L lu ^ n 'a  Q g jtf liiJ i^ e b c in e o . GreBrGeu ^ rejran u j u ^ u u r r a a ^  

^ li-lu rE J a sT fia j S-Srrerr {ajemrTjurrdJisfinen- r ^ lo j i j ^ ^ l  Q s =luu_|U3 (LpaLorrae^LD ^ rs^ jffL D U J  

g f i if l s0 |6LirRj s o n a r  Q < ^ 6f f lu u ® s jg |]L D  <^<^<OTTfRj s o n a r  u  u @ u u r r s s L D  Q sL L i6U 3jrri0  <g-fpjd  

e6 1 ^ ^ 1 § 3 J tjb  ^ u u @ u u r r a f f i ^ ^ l L . i _ L i )  ^ 0 6 u n - s s u u L i(3 l< s r i'C T r g ] .

LurrLp <£ktrn_DUJ[r u S ta ^ a sfW iT sb  & _ 0 6 u r r s s L j i_ iL i i_  ^jrjg^ffU D U j£^lFbsrr6ijT  L n g j u u r T s s g i  

^ lL l_ ^ ^ l6 C T  iSV^FrOFT L51l^GL|ffi6fr I^CiJTGlJfT^LDrT^:

2 0 0  ffLDLUlb

21 o  ^ j s g i iL D ^ ii i

220 q e i f i l^  u s £ § l  rEjjrebserr, ^ a j a ^ l iu r E ia c n '
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230 ^ rjg ]  ©finjouSliutt

240 l_fRJ @ffi<STT LDJXĴJLD <£ljflOTHLIffiG!T
250 @rB§jLD^U lSllfW|ffiGIT
260 GffiimSleLjffiGiT
270 LD̂ rrefratOTiLD ffuuu r̂ lgyojsOTr&ja&tCT̂ LD
280 ĴrjpffLOUJfipLD T̂OT)OTTUJ pGDpfl&tCfJLD
290 GrencnrrLLi @r&*£kj ffLDiuriJSGiT mppii) LD̂ r&jfficir

^JuiSV^rrar LSliflGt̂ Giflsb s_GrrGm_ffiauuL.@6rrerr sfili_ujrEi<s6rf1fflfr
iil6irr6U0LDrrp

eSlu[rrEj(S&siT

200 - ffLDLULD

Quirpeima ffLDiuiii, cu^urTi_@(LpeEi|!)6iniiJffifirr, ffLDiu ^Gpueur&jaciT, <sldlu ĝuprEJsefr,
ffLDUj  ̂ ^OTiaJeuijfficfr, ffmuj ^aniDuqffiaeiT, ffLDLUffi asoeiSl, <£ (ir$0££  JDu-isanijffieiT
(SurreifrfD eSlL_Luryaefr Glutrgi aj(guL5lp@GiT ^(^r^@u®££UUL®G!T6nm

210 - ĴŜ fLD̂ Lb

Upping) GffiUL_Liir©«&firT[rein ffliumuLO, aneiO^a&LD, ffiTf&jidElujLb.CujiTffiui, y^eu uSiDirLOffiD,
L̂LDjriiiffLD, snffisu O siris  ̂ ld Gurrafrp ^LOfffEjasiT êfrGTTi_*<suuL@£iTGTrG!n'. 210.8

-  210.86 i5l[fleiSlfi)@siT U}gjgj<£Wr Gup'Gorrp on&Ji§l<5 arrcom, arrcoLb. qurramr
(Srreoii), sfilffid̂ rjLDffffirrû Lb CTeur «freo î^uu0r>L_Li5le6 6U€nsuu@££uuL@sfrGrTGisT.

220 - p[«t)<ssiT, ^GOffî ujfBjffisfr

^ u u 0 ui_| CT6DBT(SOTf!fp0 err Gsû fcjffieiT, c^ JffiLDr&]SGfr, qtrrTOTrrEJfficfr,
Oi£>LUffifi5ifri_ tfn^^Vrisefr, 0̂(i£6inrr>«55eTr, l̂euGiSliJJLJ LilrrutB̂ r&jffieiT GurTOTrp ^Lbfffcjaerr 
9  (L£ r&j @ u © £  ̂  u u u_ ® sit GrrcffT.

230 - @jb§) îCTipuSlujeu

^uifliPoS’ko L)0 i_rrcr̂ ^m]ffiefr. mei/rl̂  airapasnauSkifr njfrarr@ ULq-r̂ ancô Grr 
(i%ii)ii>efffkjLb, ^l0 ffieri)̂ Lb, Gurrsnufrerb̂ LD, ffpr̂ LUfiffLO), □<$$, Giufrarr LDppLD 
l̂ujireuru), (GjrrCTTLD, ffiDUJffifficoeSl, fflSlLpn-ffiffisrr, UOTTî anffiSGrr, jDpp ĉ otuligulo, 

^prejffiOT, JjJrijp a&sorr̂ rrijLD Guncsrp ^iLiĵ rEiaerr ^Grrcm_affiuuL@0TGnm

240 -  <Ji_fRj0 ffiGrr uirbfryLO dPiflamjjffiGiT

qstSl^ff fft_r&j@<KGrr ^fSluurr* @(glLDU GurrLpaCT)ffiu51aj JgJpsjLD̂  ffL_fcj@6iefr ^ebcogti 
GurT̂ dSliiJfi) dP̂ leinuja&GrT, yprcuffi ÎtflOTiujffiGfr, ^ u ija  (̂flamuaGfr, £]p Q^ujgu 
«uŷ luiri_lLq_e6 ĵfleinuĵ err GurreifnT) L̂ijtfr&Js&Grr ^ lilSÎ IgiSIq) e_efrGfri_ffi<5uuL(SisiTGrTCTr.
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250  -  i) r5 g |L D £ u  iSliflajffierr

a i r b u s ?  d£lu_!LD. emffGULD, arragiLD, QaGmDrrijLjD, ensuGi^snrri-D, QasrrtrLb, <£lpQs)iU£U 

eu^lurT® , ^Jujipfiina <&jy$luiT®, (ŷ OTrCSOTTfr  ̂ &jy£!urr@, © V  euySlurr® G u r a r p  ^Lb arR iae iT  

s_eiT erri_<s «  u  u L  @ err iotcst.

260 - (Sairu l̂soasiT

@UL51ifl6iSla) CS<35rruSlsi) GupGorrp, ^rs^ja&GdBfraSlGOffiofliojr a i  ~ ig i ^ « ( x d u l |, ileusfr 
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e_5 rrggJSD) STOTffiSTT

Dewey, M (2003). Dewey Decimal Classification (22nd ed). New York; OCLC.
Murugaverl, S. (1982). Abridged form of DDC Classification for in -  house usage of Library University 

of Jaffna (Unpublished schedule).
Padmanathan, S. (2005). The problems based on organizing religious literature: a study based on Dewey 

Decimal Classification. PGDin LIS Disseration. Jaffna: University of Jaffna.
Ranganathan, S.R.(1964). Colon Classification. (6th ed). Bangalore : Sarada Ranganathan endowment for 

Library Science.
British standards institution, (2005). UDC: Universal Demical Classification. London
Arulanantham, S. (2014), Designing an adoptable classification scheme for Hinduism based on Dewey 

Decimal Classification : a study, Piyarathana, L, Weerasooriya,W.A. Ananda Tissa, R.D, Kritavedi: 
Festchrift for senior Professor PiyadasaRanasinghe , University of Kelaniya

u r r a . G a i^ } . (2013). Gairsoen ai(5jun (yiencr).
an-surresufaf-^^p O ^ rr^ ^ l 1 -  7 (QffijQ i_LDuj 1 985 -  q'ucrei 2007). @LD{rsrr i_|££S JgjeOEUii). u  103 - 117

@aroia5]s& QurrgiffcJT gitGuaib (2018). ^rjgiffLDUJ ^^cuecorraia^ffiffitreirr @0 u@uufr<i«£^]L-L_ib. 
(QeuGtfti51i_uu[_rr̂  ĵ suewirLD)
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