ISSN 1391 - 3387

§ 002S)3 td(©C23 . . €p2g!0®™N025N>e)

flj6tir&l6UcBU ~ UNO'Il  Q61]6IfluSilofi&  ffINSTiIUAF  OLEQ
SRI' LANKA PERIODICAL ARTICLE INDEX

daSka ge& SHSwe soa gS'C”eDzr* <S'dda ® ™~ Q gcs>
6 ® ~luj nyrsosb 3MN011#fiWTQ ,rra,®si' Ga-fStnajaffii ffsnu

N ational Library and Documentation Services Board



§ ©o0£SO © 30 C€3s503 (88 g?2<~r~rs ) )~cC

» 3 ©

@60I11)6!D ffiLl LJO611 G suettM IL® ® ®L®65)r/aP &L.19

Sri Lanka Periodical Article Index

2014- 1

17 &25)Ood - 25)00003
GIMNT@a5 17 gg6ffTeliff] - LDfTljcEF Q6U6Tf]li5(B
Volume 17 January - March lIssue

ISSN 1391 - 3387

do”r"S> g «f23525)30 £03 0 o0'© 5)*3 ®Q33C"03253C3

(Bg&rfliu gjTsoa. ~6Ub35T6iirrabaeC rfjltsna’'juJLb

NATIONAL LIBRARY AND DOCUMENTATION CENTRE
&0&ZS) ge&BEMQ £03 Z2&($a)25) 0"fd03 ©<©a®©0C3

(SE«#I1I1)  IT)J6\otdb  ~6'UbWbljrTaE»af>6'0 (BtfSiDOJfiBSTT tf& DU

NATIONAL LIBRARY AND DOCUMENTATION SERVICES BOARD

ANational Library & Documentation Centre



© “HBwn gLome ¥ geEam® oty ddseddime 2014

© Gsdlw [HITVE LEUBTUTESED WHHLI

plemsowid 2014

© NATIONALLIBRARY AND DOCUMENTATION CENTRE 2014

ar6o8mo 1998
oloico oo ODES

30300 exI®0Fm HaEdo
308

2IEB. BT
gsese Sod (D7.2.)

&, 8. @085
gisesies

DE®) DcBem
L3OO s

oo :bo Vefdae

8. 0d. cud Swadn
OSomIE ®) SeER SEMO

8. 08. ol
eDI0[07 LoD

8. 8zigs
600y L®HIO

Devcen emendods
60O B0

=¥ 8. »Advv®
TR LWDIT

cdmewm qo'od ocedIEHO

Be0I8 ¢ BID>
oS 0&emd

01®618 e@JedIOO

GeHn @ ODIFHR
S8 GEDEE @) QeERE
@301 INEG

o 14, SBeowed @00
emig® 07.

¢ooloo 011 2685195
011 2698847

¥ d ] 941 011 2685201

5 o®d biblio@mail.natlib.lk
Yals) http://www.natlib.1k
oo Se 6¢. 150.00

008> ¢romade oz. 600.00

eSod “omod, $18o gSomig
® gedRy edd) LR’ =@
ESMORAtEA L

Syyun 1998
HBursmas (G

Bugndfluy Gomwyder uTe)E
HEMEVEUT

Lifleflyy. sefled
ussSiuuTeny Brusid (UFed &L enw)

g&gl.19. ooy SApj)
LTSI vy

Fhglor  aursFEan
o_gal usuuTeTy

2_(HhUTESHS (G

. 6160, 2 o0 PWIHS
BI6VE LDEiD BLeUssIeUT b 60
SIEYI6UFVET

d. eb. egls
BB 2_GHENUTTT

&. Sbaiggr

BHEOUD D_SEIULITEN]

spape  Leameallygsen
BHHEUED 2_GHETWIT6N(]

pdar & seoumer
BHB6LUD 2_SHEUWITENT

SLLéa wopd Senflaf
euig UM DL

By & Fedsunr
SeumrT  JrEddEET
@rrweru®  GeomBaendsuf)

SIFFLG OausfluflL ed
BaAL BT0S BpEUTHTEUTESDED
Baemeuzen Femu

@sv. 14, saHAT sufl,
Qamapiby 07

Goreney Gudl 0112685195
0112698847

941 011-2685201
biblio@mail.natlib.1k
http://www.natlib.lk

Gua e
#@wufled
GeuligenLd

Urgluilan  aflensy
NGBLIDBS SHST

Rs. 150.00
Rs. 600.00

%60 &TBFNsneIEEHL “Hnsuouy
Bapslwu HTVE By cueRIoun & & 6
Boamsumeir senu” aap GQUUIEHSE
(W& LT eubBEHEYLD

Commenced 1998
Advisory Board

Prof. Somaratna Balasooriya
~ Chairrnan

W. Sunil
Director General (Actg.)

G D. Amarasiri
Director

Chandima Wadasinghe
Assistant Director

Compilers

P. L. Upul Jayantha
Library and Documentation Cfficer

C. M. Safeek
Information Assistant

G Sinthuja
Information Assistant

Chandana Senevirathna
Inforination Assistant

Nadika C, Kalupahana
Information Assistant

Computer Typesetting

Shiromi de Silva
Thanuja Rangika

Ramasaimy Logeshwary

Printed and Published by

National Library and Documentation
Services Board

No. 14, Independence Avenue

Colombo 67

Tel 011 2685195

011 2698847
Fax 941 011 2685201
e-mail biblio@mail.natlib.1k
web  http:/www.natlib.lk

Price of Issue Rs. 150.00
Annual Subcription Rs. 600.00

Ail Cheques should be forwarded to
“Chairman, National Library and
Documentation Services Board”




508210

$5)8m uoene ® eddw oD AHIAEE @8 YIRu0 ol Moy e § @ D10 ved) E8
que@8:ed oo o0ga 1998 Sbwew 2 01080 wim €. dn B-ne, atd¢ o @GE o
®®IPEE® waend BEdm DI0LedOHE B8 EEac 9O Be51d@m emronidy qgraed ccp@r&m

OLDIDEDED.

qr100eme
20 ¢ HIEEC vdd® D10 t3wd)

8 e
= 8 @D 8Ea¢D Beldw DO pminnd uudes D16 ted) e
8 @Bl E8eF 00 mo® @¢ B8 grued BedBc D10 Lwd)

emIOqQ 07 @) @) 100w

@ cxp@dBmid s8oiceedd ¢ v o A100DEN gredsm yonem B8ERE eI0R0; CLEWIS DO®

®ER.
= B30w ooy @G wled § @t $IBD yuumiged miEdes mos @RS YIE®
G @ 18w gume doadd YEHHSIO WO EAD HWIED
= $H8m gfome ) pedd 63! ASINRY OGS Fwid@n oy A qXDOId®
083 @em g (ISS5N) Opr1eaBn wdedd g @81 §Cens 0, ed@maed o HmInmo
B8 t3eDBredss @) ot® HEIWD.
53:8Qr»0

G @ D30 wed) BE gap@eimed (3Bwue midyy qr-dee] 186 ¢Bwoes B3 tpueud 2 O
3080 qmd 8¢ o qoi 00Smoe D0y BE ¢@® d0&moerec 23 D .50l ¢l &,
emed. @8 Duc gao (P quEedsin PO cxd vodd oo Seam qud ©Om @@ w) 88 29
AR oo Ben qEpd@aimid gotid 8Eeded ¢D) Hed.

2bm »)Pewd 3w 8:I10ewnd LOT®) qEiLd o ¢ AT MTw ¥ ¥ poieoend gy oddecss @
& @t DI 303 GE Bl qraed wom AP ¢ ead .




(W etTEmi ey

Copelu RIS palwaurssss wHHw HeneowHeanred QeuafulL ILED Qeohensl  LHo
QeuaMSL (D& sLEOeMIF GligiTerg 1998 S4lb e pmbNssiul g QeuauiLmeng
frisend, s0D, phHecd & AumPsalcsr Qeefluiiou@id umes @ssafs sL.ET
Gemem 2 e &&W &Teometmi( @HPTGW.

9 oL _&&LD

Beomiensuey GQeueMuiL U@l u@me QsLoser.
Qeomiens QaTLTuUTes Qetalpr(heeey QeueMuii Lu@End  ughen Hp&er
GeommaIFHME s (Haasmal e e _&&ligns Qeushelnbid Qeuefpm_(F  wdpey

Qopsen

(Y Uy Gy

gaal&meatll GUDMIG Q&TemEnid ulfitpenmaen

Qeufiens ues Qaeuil@s sL@orF  s&lgeowd SUTHUUSHEG 1NeTauBL  cLpeumser
auflwrsl QuUOHmIG Garamaiu@l  HEessaT 2 LCUTsULGSSULGEAD G

g slLmu smeulys UL &0 CHAIL mILs I aUETieUTSSH0) WHHI HleneouldhHermel
soeuliNedlL LUl Genen  Lihey QeueiuiBaen

% Gap&lw mevs Casfuussrs Qamaaae QeuWlu@h Uk QeueNui@ e
T CahHW IHLs B eUTUTESH CHMEUGHET FenU cipeuh (T (B&esLLEGHTD FjaiCae
RiLis Gevdasfi cv (ssn; Sl sHer &) Qevdald QUDUULE SIFALGULL g6t Netrewiy
AT Siebeugl Qeuefuii_Lmemy cipeod @eveuslnns eupRSLULEGSsom CouefuiGsen
PPRIEMILS & 60

@Qeomens  LGHey  Qausuil(Gd  slegsd  s&ligullelt  UliQUITESED Bl 6UW HENSHETITE S|
SpmECr  9Owflés  alifsafsar 26ugh LHUING SOWLaTsE  GmGHTeTeTULI(ReuHIL 63,
L@UUTESWTsTTE &L §FMTDE UGUUTSESSSHsT 231 uHUNmE Siowears GUOHLSTaTeTUUE
i) .

LT HEOEULILITSIS 2. meyd &Ll SlqUUsmiuNed @pRSDESILL (BeTangieil 2SR,
Ssosouiy DOHMID SLEOTS Seneotunssig &7 suflenaulst Supb epipri@uuG ULt Heneng)

SENWT Cuiss LHDIL SLET Smeolldselss LwsTURSSHUL_Heen f(pHG WD
Gemmifluursis &MEs QeuaNiGsasy armouGL asHHCHCIW Qeomend UHey &0
&LIgUNID 2 ML &sLULGMagsnasd &GHED QHMes.




PREFACE

The compilation of Sri Lanka Periodical Article Index was started by the National Library and
Documentation Services Board in 1998. This is in quarterly publication which includes bibliographical
information on articles published in Sinhala. Tamil and English Periodicals. ‘

Coverage
- Periodicals published in Sri Lanka .
= Periodicals published on Sri Lanka in foreign ccuntries
] Foreign periodicals which includes articles written by Sri Lankans.

Sources of information for the Index

Information on publications received from foliowing sources is used in compiling this index.

il Publications deposited in the National Library of Sri Lanka under the Legal Deposii
scheme.
= Publications aquired to the Naticnal Library collection

Publications which are donated to the National Library and Documentation Services Board (NLDSB)
after obtaining ISSN numbers issued by NLDSRB.

Organizations

Cataloguing activities of the Sri Lanka Periodical Article Index are carried out according to the 2™ edition
of the Anglo American cataloguing rules and classification activities are carried out according to the 23
edition of the Dewey Decimal Classification system. Subject section is prepared according to the chain
procedure and Alphabetically arranged author, title and subject indexes.

Letters and words in the author and title indexes are included to the Sri Lanka Periodical Articie Index
exactly thie same way as they are indicated in the respective publications. ‘
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SRI LANKA PERIODICAL ARTICLE INDEX

SUBJECT SECTION

Computer science, information,

general works

Information technology

Alexander, Rukshan

Natural language web interface for
database (NLWIDB).- Proceedings_
of the Third International Symposium

2013 / South Eastern University of
Sri Lanka : Vol. I, Juiy, 2013.-
{472-4811p.

Ilmudeen, A.

Business and infermation technology
(IT) alignment in theory and

practice : evidence from selected
companies in Sri Lanka.- Proceedings
of the Third International Symposium
2013 / South Fastern University of
Sri Lanka: Vol. 11, July, 2013.- 4-8p.

Ilmudeen, A.

The impact of computer virus attacks
and its preventive mechanisms among
personal computer (Pc) users.-
Proceeding of the Third International
Symposium 2013 / South Eastern
University of Sri Lanka : Vol. 11,
July, 2013.- [261-267]p.

Janaha, Selvaras

Has Sri Lanka worked out effective
ways of fighting computer crime?
an analysis in respect of
investigations under the computer
crime act of 2007.- Sri Lanka as a
Hub in Asia the Way Forward :
Symposium 2013 / South Eastern
University of Srilanka : Aug.,
2013.- 329-334p.

Khedika, S.

Learning tool for converting boolean
expression and logic circuit
diagram.- Proceedings of the Third
International Symposium 2013 /
South Eastern University of

Sri Lanka : Vol. II, July, 2013.-
[201-205]p.

06.

07.

08.

09.

10.

Navaz, A. M. M.,
Computer assisted language learning :
perception and practice of
undergraduate students South
Eastern University of Sri Lanka.-
Proceedings of the Third International

Symposium 2013 / South Eastern
University of Sri Lanka : Vol. 11,
July, 2013.- [130-1321p.

Thowfeek, Moliamed Hussain
An investigation of the perception
and fulfillment of e-government
services.- Proceedings of the Third
International Symposium 2013 /
South Eastern University of
Sri Lanka : Vol. 11, July, 2013 .-
[112-117]p.

Library and information sciences

Amarasiri, Upali
Open access : dawn of a new ERA on
research and librarianship in Sri
Lanka.- Information Management in

a Multi — Literacy Environment /
NILIS Research Symposium 2013 :
Nov., 2013.-117-120p.

Ranaweera, Prasanna
Empowering 8 and big six
information literacy models : a
comparative study.- exmcmc;
en:Secmd B8Eae sbedwes
©®osimenw : B8, 2013.- 73-76 p.

Thusithakumari, W. M.
Orientation programmes and
academic hibraries : with special
reference to the main library,
Waymba University of Sri Lanka.-
Information Management in a
Multi — Literacy Environment /
NILIS Research Symposium 2013 :
Nov., 2013.- 119-201p.
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Wijayaratne, Anusha 16. Kodikara, Ruvini C.

Future of document delivery services
and information sharing among Sri
Lankan libraries throtigh ousl
experience.- Information
Managemerit in a Multi -- Literacy_
Environment / NILIS Research
Symposium 2013 : Nov., 2013 -
135-146p.

Operations of libraries, archives,

information centres

Internet

Nawaz, S. Sabraz

Impact of internet experience on
citizens adoption of e- government in
Sri Lanka.- Proceedings of the Third
International Symposium 2013/
South Eastern University of

Sri Lanka Vol. I, July, 2013.-
[23-33]p.

Priyankara, A. M. G. S.

Internet user's attitude towards an
online advertising on hotel booking,
and its impact on purchase intertion.-
Proceedings of the 1* International
Conference on Marketing — 2013 :
Feb., 2013.- 248-263p.

Public libraries

Amarasinghe, Udeshi

Jaffna public library.- Explore Sri
Lanka : Vol. 27, No. 8, Dec., 2013 .-
50-54p.

University libraries

Jayatissa, L. A.

The impact of the standing committee
on libraries and infortnation sciences
of UGC for the Development

of university libraries.- information
Management ina_Multi Literacy -
Environment / NiLIS Research
Symposium 2013 : Nov., 2013 -
3-17p.

Beyond the walls : outreach
initiatives in library, univeisity of
Moratuwa.- Information _
Management in a Multi — Literacy
Environment / NILIS Research
Symposium 2013 : Nov., 2013.-
67-81p.

Murugathas, Komathy

A study on the purchasing power of
periodicals by the medical library
university of Jaffna during the period
irom year 2000-2012.- Information
Management in a Multi — Literacy
Environment / WILIS Research
Symposium 2013 : Nov., 2013.- 165-
174p.

Reading interests and habits

Anantharaj, N.

A study on promotion of reading
skills among rural area students :
{(based on Sri Varatha vidyakaya.
Karaveddy, Jafina).- emidmndr
cousecmd B88ag obeduen
e@8ximencs : ¥&, 2013.- 93-100p.

General organizations and museology

Jazeel, M. 1. M.

Managing Islamic organization .
some preliminary findings from the
mosques in Sri Lanka.- Proceedings
of the Third International Symposium

2013 / South Eastern University of
Sri Lanka : Vol. IL, July, 20i3.-
[58-68]p.
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Religion
Other religions
Buddhism

Bamunusinghe, Kaunadee
The responsibility of health cliff’s
social position for the misery in
'wuthering heights' and the
importance bestowed io social class
and class ambiguity in it.- Magadhi :
2014.- 471-480p.

Chaminda, Dushan
Broadening the scope of ethical
consumer behaviour : a study on five
receipts of Buddhism.- Proceedings
of the 1% Internationial Conference on

Marketing-2013: Feb., 2013.-
141- 160p.

Dhammajoti himi, Beligalle
Introduction to Buddhist culture in
ancient Sumatra.- Magadhi : 2014.-
252-259p.

Rathna Sri, G. A. Gamini
Buddhist civilization in Thailand.-
Magadhi : 2014.- 268-277p.

Samarasingha, Hasantha Wasana
Suttantagata atthasankappanca
atthakatha sankappanca :
Vimamsanam.- Magadhi :
2014.- 112-123p.

Sumanasiri, Gallelle
Buddhist textual analysis to human
research management.- Magadhi :
2014.- 295-307p.

Vijitadhammo himi, Medagampitiye
Tepitaka ajjhayana visaye ke haya
samaropetabba.- Magadhi - 2014.- 82-
99p.
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Social sciences

Social groups

Communities
Rural development

Stalin, M.
Planning rural development
programmes using decision support
system.- Proceedings of the Third
International Symposium 2013 /
South Eastern University of
Sri Lanka :Vol. 1, July, 2013.-
[450-456]p.

Political science
Civil and political rights

Ismail, Zacky
Muslim family law and practices :
perspectives CEDAW.- Proceedings
of the Third International
Svmposium 2013 / South Eastern
University of Sri Lanka :Vol. 1, Juiy,
2013.-[47-57]p.

Sampath, P. H. Nishantha
Copyright and freedom of
expression : a Sri Lankan
perspective.- Information
Management in A Multi - Literacy
Environment / NILIS Research
Symposium 2013 : Nov., 2013.-
131p.

Economics

Dasgupta, Sabyasachi
Responsibility in focus :
deconstructing “corporate social
responsibility” concept.- Proceedings
of the 1* International Conference on-

Marketing — 2013 / South Eastern
University of Sri Lanka : feb., 2013.-
197-212p.
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Kajananthan, R.

Liquidity and capital structure :
evidence from Sri Lanka.- Proceeding
of the Third International Symposium
2013 / South Eastern University of
Sri Lanka : Vol. 1, July, 2013.-
52-59p.

Nijam, H. M.

Effectiveness of aid coordination
initiatives : an aid operators
perspective.- Proceeding of the
Third International Symposium
2013 / South Eastern University of
Sri Lanka : Vol. 1, July, 2013.-
60-67p.

Labour economics

Employment

De Silva, H. Nadeeka

An econometric study of laber
market in Sri Lanka with special
reference to demographic
characteristics of iabor.- Proceeding
of the Third International Symposium

2013 / South Eastern University of
Sri Lanka : Vol. 1, July, 2013.- 310-
317p.

Dissanayaka, N. M. N. P.

Impact of work - life balance on
employees performance : an
empirical study on seven apparel
organizations in Sri Lanka.-
Proceeding of the Third International
Symposium 2013 / South Eastern
University of Sri Lanka : Vol. I,
July, 2013.- [118-122]p.

Navancethan, Thirugnanam

Comparative study on assessing
employee performance management
system in the provincial Ministiy of
Local Government : Northern and
North Western: Provinces in Sri
Lanka.- Proceedings of the Third
International Symposium 2013 /
South Eastern University of

Sri Lanka : Vol. 1, July, 2013.-
31-37p.

Udurawana, U. M. W. G. P. K.

Does the employee informal
performance evaluation has
contributed to effective performance
management of non managerial staff :
reference to the People's Banks in
Anuradhapara Sri Lanka.-
Proceedings of the Third

Interrelation Symposium 2013 / South

Eastern University of Sri Lanka :
Vol. 11, July, 2013.- [139-144]p.

Financizal economics

Gunasekara, Rohan

Financial reporting for small
companies.- The Abacus : Dec.,
2013.-27-31p.

Jahfer, Athambawa

An analysis of economic impact of
micro finance programs through self
helf groups in Sri Lanka.-
Proceedings : 3 International
Symposium 2013 / South _Eastern
University of Sri Lanka : Vol. 1, July,
2013.- 1-8p.

Kularathna, Chandrika

Providing knowledge services in a
challenging environment :
experiences of practical answers Sri
Lanka.- Information Management in a

Multi - Literacy Environment / NYLIS

Research Symposium 2013 : Nov.,
2013.- 43-52p.

Maliikahewa, S. N. K.

An investigation on the transaction
motivation and the speculative
motivation of the demand for money

Third Internaticnal Symposium
2043 / South Eastern University of
SriLanka: Vol. 1, July, 2013.- 318-
324p.




41. Musthafa, Sulaima Lebbe
Value relevance of accounting
information : evidence from Sri
Lanka.- Proceedings of the Third
International Sympesium 2013 /
South Eastern University of
Sri Lanka : Vol. 1, July, 2013.-
21-30p.

42. Perera, W. A. S.

Feasibility of valuing credit risk in the

financial market in Sri Lanka : a case
study.- Proceedind of the Third
Interitiofl SympEium 2013 / South
Eastern University of Sri Lanka :
Vol. 11, July, 2013.- [181-1886]p.

Banks

43. Ahamed, S. Thowfeek
The factors influence on average
weighted prime lending rate
(AWPLR) of commercial banks an
empirical perspective in Sri Lankan
context.- Proceeding of the Third
International Symposium 2013/
South Eastern University of
Sri Lanka : Vol. 1, July, 2013.-
91-96p.

44. Al —hawari, Mochammad A.
What is a matter to loyalty? quality
or sociability : a practical study
within the use retail banking
context.- Proceedings of the 1+
International Conference on
Marketing — 2013 : Feb., 2013.-
186-196p.

45.  Isthikar, M. A. M.
Biogeography : historical
development and recent scenario.-
Proceedings of the Third
Internationai Symposium 2013/
South Eastern University of
Sri Lanka : Vol. I, July, 2013.-
[378-381]p.
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46.

47.

48.

49.

50.

Kariyawasam, A. H. N.
Factors affecting the adoption of
internet banking among Sri Lankan
customers.- Proceedings of the 1*
International Conference on
Marketing — 2013 : Feb., 2013 .-
270-384p.

Sebamalai, Jesukumar
Study on the extent of the factors
affecting the selection of banks by
customers with special reference to
Batticaloa district.- Proceedings of
the Third International Symposium
2013 / South Eastern University of
Sri Lanka : Vol. 1, Juiy, 2013.-
38-44p.

Seneviratng, H. A. D. N.
A decision index to locate a new
commercial bank branch.-
Proceedings of the Third
Internationai Symposium 2013/
South Eastern University of
Sri Lanka : Vol. 1, July, 2013.-
[196-200]p.

Yamuna, Sivaperumaan
Determinants of profitability in the
banking sector : a study with special
reference to private commercial
banks irn Sri Lanka.- Proceedings of
the Third International Symposium
2013 / South Eastern University of
Sri Lanka : Vol. 1, July, 2013 .-
(177-182]p.

Stock exchange

Shafana, M. A. C. N.
Firm size and book — to market equit
on behavior of stock returns
empirical evidence from Colombo
Stock exchange.- Proceeding of the
Third International Symposium
2013 / South Eastern Universitv of
Sri Lanka : Vol. 1, July, 2013.-
45-51p. '
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National parks 55.

51. National parks .- Travellanka:
Vol. 20, Ne. 6, Jan., 2014.- 47-50p.
Vol. 20, No. 9, April, 2014.- 47-50p.

52. Pande, Alka
Farmers may be allowed to sell
directly to consumers.- Business
LK : Vol 2, No. |, Apri}, 2014.-

58-64p. 56.

Production
Secondary industries and services

53. lariya, A. M. Lnun

Management efficiency and 57.

profitability : an empirical study on
the manufacturing companies listed
- in Colombo stock exchange .-
Proceedings of the Third
International Symposium 2013 /
South Eastern University of
Sri Lanka : Vol. 1, July, 2013.-
82-90p.

58.

Paddy industry

54. Athambawa, S.
Influence of knowledge on
technology adoption in the rice

milling industry for transformation of 59.

the business in the Ampara district.-
Proceedings of the Third International
Symposium 2013/ South Fastern
University of Sri Lanka : Vol. I,
July, 2013.- [106-111]p.

60.

Tourism industry

Alsrabi, Alaa Hussein Ali

Total quality management in tourism
corapanies : a ficld study of the views
of a szmple of top management in
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