OTDZS)g@ S)ZSK)@@ © 0 0 2 O
(0"<#.IU njIT. » <& (E[ fBO
NATIONAL LIBRARY REVIEW

@O(©@®-0l, ©©o0acs 02 "§-@ee3c®C5 2014
01, "6«a&<ghii) 02 ~"»«D60-i"«yLbufr 2014

Vol. 01, No. 02, July-December2014

doSes) getosw®© eao g@<g©eD @dOD ®$$D@C3
(EAUT  gIT60@® ~ , BUBBOBUTE<RREY) (offeB)611ab6TT ffSDU
National Library and Documentation Services Board



-~ ™

NATIONAL LIBRARY REVIEW




Bo8» gtdomc SOax
Cxfw mmevad GBHTHE
NATIONAL LIBRARY REVIEW

cOB® 01, mciIos 02 €E - ¢ ®AV 2014
- Garegd 01, evsswd 02 geawsufl — grar 2014

Vol. 01, No 02 July December 2014

B8 ySomIC I ZeCI» o PeFDEa
Gzl FHTVS JUMIATEEED GCFmeussii Fenul

National Library and Documentation Services Board



NATIONAL LIBRARY REVIEW .

Vol. 01, No: 02
July December 2014

ISSN 2357 2973

Advisory Committee
Prof. Somarathna Balasooriya
Prof. Piyadasa Ranasingha
Dr. Premila Gamage
Dushyanthi Daniel

Editors
W. Sunil
G. D. Amarasiri

Assistant Editors
Priyanga Bandara
Kamalangani Subasinghe

Computer Type Setting
Asoka Damayanthi

Publisher
Library Resedrch Division
National Library and Documentation Services Board
No. 14, Independence Avenue
Colombo 07.
SRI LANKA

Telephone . 011 3056388

Fax . 011 2685201
E mail . research(@mail.natlib.1k
Web site . www.natlib.1k

-

Authors are responsible for the content of their articles
published in this journal



Editors note

Information has become an essential component of modern
information society. Information is extreamly important for
every aspect of human society such as education,
communication, management, business, technology, etc..
Library and Information Science is directly involved in
information management. Library and Information Science is
the only subject which wildely discusses information
management. In modern information society, knowledge
creation is an important requirement. For knowledge creation,
extensive research is necessary in any subject field. Publication
of scholarly Journals are very important for the dissemination
of new knowledge generated through research. ““National Library
Review’’ is a result of an effort made by Nationl Library and
Documentation Services Board to disseminate new knowledge
of Library and Information Science to the Sri Lankan library

community.

A scholarly journal of this nature is a long felt need of the
library community in Sri Lanka. Library and Information Science
is becoming an increasingly popular subject and the number of
students who follow Library and Information Science has
increased considerably during the last few years. Therefore,
the literature on Library and Information Science should be

developed to meet the increasing demand.

We are exteamly thankful to all the authors who provided
_articles for this journal and prof. Piyadasa Ranasinghe,
Dr. Premila Gamage and Mrs. Dushyanthi Daniel of the National
Library Review editorial commitee and examing the final
manuscript of the journal. We also thankful to all the reviewers

of the articles for their contribution.
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Digitization : Panacea for Preservation and Access

in Libraries and Archives?

Dr. K.D.G. Wimalaratne

Introduction

The development of computer technology in the modern world has led librarians
and archivists to go into new preservation, access and storage devices, as their
_collections are threatened with brittleness, acidity, excessive usage, and attack by
various insects. The ultimate result of the above hazards leads to limited or total
stoppage of access to scholars and readers which is a vital function of an librarian
or an archivist.

At present, librarians and archivists are searching for an alternate medium for
depositing, and retrieving information in books and documents. They have already
by — passed microfilming or microforms as a deposit, preservation and retrieval
medium and shifted to digitization, using computer hardware, such as CDs and
DVD’s. The question comes up whether digitization or computer digitization or
computerizing books and documents is a viable alternative for microfilming or
preserving original books and documents in libraries and archives.

Keywords :

Digitization, scanning, computer imaging

What is digitization?

Simply it means, the transfer of records or information into electronic
form or the conversion of characters or images into binary digits.

‘Advantages of digitization

Document imaging processing systems allow for the conversion of
materials from paper or other form to machine readable form, which
allows them to be stored and viewed electronically, saving space and
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increasing accessibility. The preservation benefits of digitization have
yet to be fully proved.

The deposit space is proven as this example would amplify. Four, full,
four- drawer file cabinets can be stored in one 3 inch disk, any document
or information on library books can be retrieved in a few seconds or
minutes. Retrieval from microfilm takes more time than from optical
disk. The transmission speed is faster than microforms. Workflow on
disks is fast. Indexing and cross — referencing can be integrated. The
Imaging quality with a good contrast, high resolution is advantageous.
Security of Information with a user password system can restrict access.

Conversion tasks

a) Preparation of books and documents

Of all the elements in digitization, preparation of books/documents
for conversion is least talked about activity, most underestimated, and
most — often under founded. Book/document preparation is a labor —
intensive task that should not be overlooked in any type of digitization
programme.

Preparation of books selection

a) Identify on a priority basis the books to be scanned.

b) The books may be of a rare, important nature or wath a
high percentage of usage. v

c) The conservation status of the book is rather imminent
or pages becomlng brittle due to acidity.

d) Some part or parts of the book is attacked by msects
but the text could be read. .

e) Originality of the book is dlsappearlng and pages are
coming out of the spine.

f) If some pages or photographs are missin'g to replace
good copies from a similar book available in another
library.



g)

h)

j)
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To ensure that the pages are in order with any
illustrations. If the pagination is not clear, repaginate
after setting the pages.

Any first aid work to be completed before sending for
digitization.

Any flags, book marks, clips etc... to be removed in
pages.

Any pencil or other marks made by a reader should
not be erased.

Preparation of documents

a)

b)

Documents to be selected on a priority basis, according
to the importance, rarity; historicity, condition of
conservation, eg; corrosion of ink or brittleness.

If the documents are in loose - leaf, prepare in a
chronological or document subject/series or
combination of both.

if the documents are filed in file form, to check
whether the pages are correctly paginated and in order.
If the file covers are missing, new file covers with the
original Information to be included. '

To remove any clips or pins in files.

To remove any dust or dirt on the documents

It is advisable to commence the scanning according to
divisions of the Institution unless another criteria is
selected by the policy makers in charge of the
programme.

Scanning and scanners

a)

b)
c)

Scanning officer/s to be fully trained in the operation
of the scanning machine.

A separate unit to be set up for scanning.

The unit should be staffed with the following officers

i. Officer in charge of the unit with a IT knowledge
ii. Supervising officer
iii. Assistant
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d) Any problem in the machine to be attended only by
the agents.
e) Supervising officer to decide the types of books /
documents to be digitized for the day
f) Image Quality
Pixels (Dots Per inch) Quality
100 Marginal
200 Satisfactory
300 Good
400 Excellent

¢ Note that the vast majority of documents / books are
normally scanned at 200 dpi.

Scanners for digitization

VERSATILE SCANNER FOR DIGITIZATION A, - A,

This hardware is the most important factor in digitization, which
involves high investment, there are many types of scanners in the
market. However, after careful consideration of the special
requirements of the institution, a scanner should be selected, for
libraries with uniform size of books in the collection.

€>



National Library Review

a. A flatbed scanner, copying books face up is ideal. The

' bed of the scanner could be A, size. However, if there
are outsize books, maps and plans in the library, A, Bed
scanner is sufficient.

If the library has a newspaper collection A, Bed scanner to be used.
A, bed scanners are available for all size books and documents,
However, they are expensive.

The scanner should have a cradle to copy books or documents bound
together with a heavy spine — Otherwise the text close to the bound
spine will not be properly scanned. Do not unbind books and
documents for scanning.

There are versatile hand scanners which could be used for in-house
purposes and for small orders. However, they are not good for heavy,
day to day scanning, as they get heated up in no time.

Guidelines for scanning

i) Before commencing of scanning of a book or document
the following statement to be scanned as the prelude
(vide appendix 1)

i) At the end of scanning a book or a document, insert
the following statement at the end of the last page
scanned of the book document (vide appendix 2)

iii) At the end of a file series/ category sub-series, insert
the following statement at the end of the last file/
document (vide appendix 3)

iv) When commencing a new file series or category/similar
| title files, insert the following statement, (vide
appendix 4)
v) After scanning, at the end of the ““compact disc” insert
the following statement (vide appendix 5)
vi) At the end of a compact disc the following certification

to be included by the supervising/ certifying officer
(vide appendix 6)
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Copyright ‘

It is important to remember that digitized copies have the copyright
like the original. Under the Intellectual Property Act No. 36 of 2006, a
library or an archives has the right to make one copy for preservation
and access. Accordingly, the institution digitizing the original book or
the document should ensure the copyright of its digitized media.
Accordingly, copyright statement to be included when scanning, on to
the book or the document. (eg : ‘‘copyright reserved’’), at the
beginning, half-way and at the end of the book or document.
Acceptability of a book or document / file scanned legally will depend
on the statements scanned on the book / document as shown in
appendices numbers 1 -6 herein. It is always advisable to create a
duplicate copy where master is preserved for migration purposes.

Legal admission of digitized books/records

According to the amended Evidence Act no. 14 of 1993, and Electronic
Transaction Act No.19 of 2006, the electronic records are accepted in a
court of Sri Lanka . However, the electronic record in whatever form
has to be created legally in a format, closer to the original book/
document. When digitizing records/books this aspect to be seriously
considered and advice of a consultant in this field to be obtained. Itis
important what ““metadata’’ to be digitized, if the organization is
disposing metadata, after digitization. The archival documents

deposited in a library or archives cannot be disposed even after
digitization. :

The digitized records to be accepted in a court of law, it is essential to

retain the context, content and structure of the electronically created
record.

Preservation of digitized media

All electronic media are vulnerable due to short life of the materials
used, out dating of software and hardware, cost and complexity of |
migration techniques. Accordingly, a digitization project could end in
the loss of financial resources and valuable information.




National Library Review

thoroughly recorded years in the history of, mankind ended up among
the least well preserved.
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Appendix — |
Books /Records Scanning Projects

Division/Branch/Room/Almirah/Cabinet/Drawer.

i) Place of scanning : e
i) Date scanned

iii) Model of scanning machine :  ...iiiiiereeaees
iv) Name of scanning officer D rteeeeerreeeeerete e aaaas
v) Signature of scanning officer :

vi) Name of supervising officer :

vii) Signature of suppervising officer:.........ccccceneiiiiiiiiin.

viii) Format used in scanning : JPEG/TIFF/PDF /other

ix) Time commenced scanning

x) DP1:100/200/300/400/500/ 600
(Delete which even DPI not used)

xi) index/Description/Catalogue of book/records
included at the end of this CD/CD-ROM/other : .

ves[ 1 No []
Appendix Ii , o
a) Name of institution/Branch
b) Copyright reserved of the original book/Record and

et

the scanned record in whichever format

Appendix il _

End of file/Record/ Boo
Number of pages in file/Record/Book

Appendix IV

Division/Branch/Room/Cabinet/Other ............... eeen .
Book/Record/File index Computerized Yes [ ] No []
Date commencing new file series/Book Category etc ...........

Date of completion of scanning file series/Category/Book
Category etC ....ccceueerveennennnneen..
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Appendix V

Division/Branch
End of CD/CD ROMY/other e
Continued in CD/CD Rom/other e,

Appendix VI
Certification of scanning to CD/CD ROM/other

| hereby certify that the scanning of files/Records/Books/
Photographs/ in this electronic format (eg. CD - DVD,CD ROM (No: )
was carried out under my supervision, according to the norms and
standards of digitization, accurately, also keeping with the originality
and integrity of the original Book. File. Record/Photograph, to be
accepted in a court of law.

Certifying officer (Name)
Signature

Date

Place of Certification

Seal of the officer certifying

K.D.G.Wimalaratne

B.A. (Hons) Ceylon, Postgraduate Diploma,University
of Padua, Italy, Ph.D Academy of Sciences, Philadelphia;
Visiting Lecturer, University of Kelaniya; Former Director.
Department of National Archives, Sri Lanka
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National Library Services in the Twenty First
Century: Challenges and Opportunities

L. A. Jayatissa

Abstract

The National Library and Documentation Services Board and the National Library
and Documentation Centre are the twin interrelated institutions entrusted with
the main tasks of advising the government regarding plans, programs and
activities for the development of library and documentation services in Sri Lanka,
professional development, and the orgariization and provision of national library
service. As the present era is characterized by the domination of Information and
Communication Technologies (ICT) in shaping all human endeavor, both these
institutions have to address issues related to changing functional environment.
This is especially applicable in the area of librarianship, as the main focus of ICT
developments are directed towards the process of information generation and
dissemination, which also become the primary area of activity of libraries. Along
with these advances, user preferences and attitudes too are gradually changing
towards a new model of information provision where they could access
information anytime, anywhere. Another significant trend in the present society
is the commercialism, which is focused mainly on the return on investment, whereas
the value of library services provided could not be expressed in terms of rupees
and cents. All these factors have multiple repercussions in the form of challenges.
This paper attempts to identify such factors applicable in the local context and to
propose some future course of action to counteract such forces. Special emphasis
is given in discussing. the provision of b/bllographlc services by the National
Library as a priority area.

Keywords:
SriLanka National Library, National Library Services, Challenges for the National
Library, Future Directions for National Library

Background

The Ceylon National Library Services Board (CNLSB) was established
in 1970 by the Ceylon National Library Services Board-Act, No. 17 of
1970. The main responsibilities of the CNLSB were to “advise and assist |
in the development of library services in Sri Lanka and to establish the
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National Librafy of Sri Lanka as the apex library in the country.
(Amarasiri, 2000: i) Although legal provision was there in this Act, it has
been observed by the CNLSB authorities that the said provisions were
inadequate for the proper functioning of the National Library. Therefore,
the National Library and Documentation Services Board Act, No 51 of
1998 was enacted by the Parliament in formally creating the twin
institutions : the National Library and Documentation Services Board
(NLDSB) and the National Library and Documentation Centre (NLDC).
This Act provided the legal foundation for the National Library (NL) to
act as a separate entity. (Amarasiri, 2000: ii) At the same time, the
NLDSB became the parent organization of the NLDC.

When we examine the locally published literature pertaining to the
role and functions of the NLDSB and NLDC, a number of contributions
could be found. Somadasa (1975) has quoted the Final Report of the
Special Committee on Antiquities — Sessional Paper VIl — 1959, which
states as follows: “The terms of reference of this Committee relate to
antiquities and to museums. In such circumstances speak of libraries
might appear a digression, but majority of witnesses who appeared
before the Committee were unanimous that the Museum Library is an
excellent nucleus for a Central National Library”. This statement is a
clear testimony to the need for formation of a coordinated national
library system combining the libraries suitable for participating in such
a venture. Somadasa also mentions in the same paper that the Salaries
and Cadre Commission (Wilmot Perera Report — Sessional Paper VI-
1961), Kandiah Committee report and the report submitted by Harold
V. Bonny, a UNESCO adviser to Ceylon in 1961 have all expressed same

views.

Warnasuriya (1975) has discussed the developments associated with
the enactment of the Ceylon National Library Services Board Act, No 17
of 1970, the provisions made therein and the initial role played by the
CNLSB.
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Amarasiri (1990 a) has presented a comparative discussion on the
functions of a national library as described by several experts in the
field. He also mentions about the national library movement in the
country. Amarasiri (1990 b) has also discussed the historical
development of the concept of the Sri Lanka National Library during
the periods 1870-1885, 1955-1970 and 1970-1990. In this paper he has
summarily discussed the services such as provided by the SLNLSB.

In discussing the role played by the NLDC during the first decade
since its establishment, Amarasiri (2000) describes the construction
of the library building, development of the library collection and the
organization of its acquisitions, reader services, bibliographic services,
and documentation services functions, information technology
related activities, conservation and preservation and the constraints
faced by the NLDC. In this paper, he states that “ 60% of senior posts
have been vacant during this period severely restricting its activities”.
He also mentions that “The National Library is an organization without
a special clientele unlike university, research or other type of libraries”
and “lack of pressure from users is one of the this inhibitive factors
that hamper the progress of the library”.

Ranasinghe (2006) has identified procurement of related
materials for compiling the bibliography and problems in staffing as
two main problems related to the compilation and publis‘hing of
national bibliographies. Delivering the commemorative lecture on
the occasion of 23 anniversary of the NLDC, Ranasinghe (2013) has
observed that the NLDC has a very clear role of developing the |
‘Intellectual capital’ required for national development. He has
identified the formulation of library standards, compilation of name,
title and subject authority lists, provision of advisory services, training
of library personnel, organization of workshops and confefences,
networking of libraries, promotion of inter-library cooperation, and

the use of information technology as key activities which could be
entrusted to the NLDC.
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As per the information published in the homepage of the National
Library and Documentation Centre website, its role is stated as follows:
“The National Library is mainly a Research and a Reference library and
it is technically a library of last resort. It intends to provide library
resources as well as information to all Sri Lankans through the National
Library, library networks, information centres and resource centres”.
(NLDC,2014). As per the brochures published by the NLDC, its collection
comprises of over 500,000 volumes which includes the ‘Martin
Wickramasinghe Collection” and a number of other special collections
possessed by university academia etc. Seating capacity of the library,
auditorium and the conference room is 320, 120 and 30 respectively.
Services offered by the NLDC, as published in the website and the
brochures are as follows:

¢ Reference service
¢ Referral service
¢ Documentation services
¢ Bibliographic and documentation services
. Sri Lanka National Bibliography (Current and
Retrospective)
. Bibliography of Government Publications
. ISBN Directory
. Directory of Social Science Libraries,

Information Centres and Databases

* Sri Lanka Conference Index
. Sri Lanka Newspaper Index
. Index to Periodical Articles published in Sri
Lanka

. National Union Catalogue
. Index to Postgraduate Theses

¢ Internet services

¢ Access to Databases
¢ Inter-library loan service
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¢ Photocopy service
¢ User education service
¢ Enquiry service (NLDC, 2014; NLDC, 2007?)

In 2015, the NLDC will commemorate its silver jubilee. As such, it is
very much appropriate in identifying the challenges looming ahead of
the future path of the twin institutions and to discuss possible future
directions to counter adverse factors. The following discussion is
presented mainly based on the experiences and insights gained
through the interactions the author had with these institutions during
the last four decades along with the facts reported in LIS literature.
Such experiences are viewed through the observable trends visible in
the LIS profession. Therefore, views expressed here reflects authors
visualizations based on published LIS literature and has no relationship.
to official views of the NLDSB and NLDC.

In presenting a paper on “National libraries: where next?” Green has
observed that it is not an exaggeration to state that most national
libraries with long histories have witnessed more fundamental
changes in the last ten to twenty years than they have in any other
period of their development. (Green, 20087?). In this paper he describes
that the national library audience has changed from a limited population
of academics and researchers to all citizenry, during the period of last
two decades. He has also mentioned that national Iibrarives have started
to create online national library collections and services many of v;;hich
are freely available to a wider audience than the traditional physical
audience. Another significant aspect mentioned here .is .thétihe
present generation of users’ preference to access information from
the digital environment of their homes.

Hunter and Brown have identified “a small number of influences which
may have a significant impact on national libraries of ‘small, smart
countries’ in the future” as follows : Changing patterns of publishing ,
Changing patterns of customer needs and behaviours , Competition ,
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Political influences ,and Organizational change. Issues such as the
shift to digital publishing, availability of mobile communication
technology, emergence of new business models such as open access
to scholarly sources, use of social collaborative tools such as web 2.0,
mass digitization of materials, electronic legal deposit etc. are discussed
in this report. (Hunter and Brown, 2010)

In discussing the future of bibliographic control and the new role to be
played by the Library of Congress, the Library of Congress Working
Group states that future bibliographic control will be collaborative,
decentralized, international in scope, and web-based. It emphasizes
the need for more efficient and cooperative approach with the aim of
minimizing the costs associated with such tasks. Another important
area for action includes the need to expose the unique materials held
by libraries that are currently hidden from the view, to use the World
Wide Web as the main platform, to make available bibliographic data
not only for readers, but also for machine applications, and
strengthening the library profession through education and the
developments that will inform decision-making, now and in the future.
(Library of Congress, 2008: 1-2)

Quoting Crowford, Shafique mentioned that libraries bridge the past,
the present and the future using a mix of media, resources and
technology to preserve the cultural history and provide the
information, knowledge and enlightenment that people need now
and will need in the future (Shafique, 2007). In addition to the above
mentioned literature, the author scanned web sites of SAARC national
libraries and observed that there is a great variety in the provision of
their services. The following discussion is presented in the context of
local conditions and constraints applicable in case of NLDSB and NLDC.
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2. Challenges
¢ Getting priority treatment from the Government

All libraries in the country except the NLDC are functioning with an
affiliation to a ‘parent body with a mission, other than the organization
and provision of library information services’. For example, a school
library exists with a school as its mother institution with the explicit
mission of imparting education. We could observe similar situation
for other types of libraries be they, public, academic, special etc. The
priority accorded to the parent body depends on its specific role in
spheres of social, economic, educational, research and / or monetary
value of the output it delivers back to its stakeholders. However in
case of NLDC, its parent body, the NLDSB also has a parallel mission
and monetary value of outputs of both institutions could not be
calculated in terms of rupees and cents. It may be one reason for the
moderate or relatively low level of treatment it was accorded during
the past period of their existence. Therefore, the convincing of
political and administrative authorities of significance and vitality of

these twin institutions could be mentioned as a major challenge.

¢ Development of the ‘Human Capital’

It is needless to state here about the requirement for any‘org'anization
to possess manpower with requisite qualificétions and experiences,
to enable it to perform its role efficiently and effectively. In case of
NLDC and NLDSB / CNLSB, we have witnessed a continuous outflow‘of
mid-career professionals who have joined at the basic recruitment
Ievel;’ One of the major factors for this somewhat.heavy dutflow may

be the relatively unattractive remuneration benefits the NLDC / NLDSB |

staff are offered with. Although continuous efforts were made
through the dialogues and discussions held with relevant authoricies

!



National Library Review

which includes the Salaries and Cadre Committee of the government
to get special status for NLDSB/NLDC professional staff, this matter is
- still not resolved. As a planning organization which is entrusted with
the coordination and development of the whole national library
service, formulating policies , developing standards, and acting as
the pinnacle of the library system of the country and to provide
professional leadership, it is absolutely essential to occupy the top
positions of the NLDSB and NLDC by senior and qualified LIS /ICT
professionals. A staff structure with a proper blend in senior, mid-
career and junior staff positions will facilitate the NLDSB and NLDC to
foresee the future, make strategic plans and to transform such plans
into reality.

Another significant factor is the need for continuous re-training of
staff to make them ready to accept new challenges mostly associated
with the sphere of ICT. As the information world is moving towards
virtual environment, special attention must be made to develop the
ICT competent staff in relevant specialies and in sufficient number.
To retain specialist professionals within the organization, all
stakeholders have to work together to improve remuneration
benefits. Looking from a historical perspective, development of the
human capital appears to be a daunting task. '

¢ Arrival of a ‘Google Generation’

With the widespread use of Internet for information dissemination
and searching, users are more inclined to use Internet search engines
such as Google to locate information. In a project report published by
the University College, London reference is made to a notion of
‘Google generation’. They are also referred-to as ‘Screeagers’, ‘digital
natives’, ‘Generation Y’ also in web documents describing their
information seeking-behavior. It was reported here-that people
belonging to so called Google generation may try to rely on online
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information seeking, yet many are not web literate, lack critical
information skills and poorly equipped to access materials in their
supposedly natural environment (University College London, 2008).
This phenomenon may lead to the belief that most of the information
requirements could be met, bypassing libraries. The dangerous
preposition here is that such an assumption when taken root in the
minds of the political hierarchy and senior bureaucrats, they may not
give due hearing and assistance for the development and maintenance
of libraries. On the other hand, such alternative routes to satisfy
information requirements may adversely affect physical visits by users.
Although this line of thinking seems to be a ‘negative attitude’ or
gloomy prediction, it is worthwhile to accept it as a challenge and
prepare strategies to meet the challenge.

¢ Taking steps in keeping with technological advancements

Technological advancements have become the key driving force
behind almost all changes taking place in human activity. This is
especially applicable in the area of librarianship, as ICT has become
the foremost area of technology which gets attention of all
stakeholders and it deals‘wit-h the generation, dissemination and use
of information itself. Rapid transition towards online medium, open
access initiatives to scholarly literature, availability of free and open
source software, introduction of cloud-based information systerﬁs ‘
thus relieving the need for éxpensive ICT infrastructure, rapidly
expanding use of mobile communication devices such as tablet PCs,
smart phones, e-book readers etc. are some noteworthy features in
the emerging information environment. From a sociological
perspective, changes in the user preference for access to information
anytime anywhere also has to be considered as a serious challenge.
Apart from these broader issues, LIS professionals have to address
some other immediate technological developments too. Fdr example,

_platforms available for information searching have become smarter
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and efficient than typical library opacs and web-opacs. It is our
experience that Google takes nanoseconds to search huge databases
and we are aware that even if we misspell words, it autocorrects and
presents possible answers. In yet another area, sites such as Amazon
presents the bestseller ranks of documents based on previous use of
their databases and presents customer reviews about the selected
publications. In the face of all these practices and developments,
libraries could not function as ‘static units’ and need to explore what
lies ahead and to promote dialogue among stakeholders and to
develop suitable mechanisms. Therefore, survival in a rapidly
changing information environment also could be identified as a major
challenge.

¢ Declining trends in reading habit

The whole profession of librarianship is dependent on one primary
factor of human behavior — namely the reading habit. Insights into
the way the users made use of recorded knowledge show that the
practices prevalent in the society prior to the widespread use of
photocopying, which was started in the country around late seventies
were very much conducive for the nurture of reading habit. Notes
had to be taken or complete copying of texts had to be done manually,
which required reading. This has two fold benefits in leaving in
memory of some portion of the texts and to improve one’s own
vocabulary. With the advent of photocopying, need for the immediate
reading of complete sections was made redundant. Besides, the
perception that a user has a personal copy may drive away the urgency

to read the concerned text.
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This situation further aggravated with the arrival of ICT in information
dissemination and processing. The process became much more
simpler with copy, paste, save, print functions etc. The same could be
applied in creating documents, and both these applications
undoubtedly affected the need for careful reading. Lifelong reading
habit is inculcated during the primary and secondary stages of
education. However, the prevailing scenario is such that the students’
and parents’ main attention is drawn in securing success at public
examinations starting from Grade 5 scholarship examination which is
then taken over by GCE (O/L) and GCE (A/L) examinations. During all
these years most of the spare time available for students are
consumed in attending tuition classes. This whole process may
reduce the time available for students to do their background
reading. Even if students could find free time, there are a plenty of
other ways to spend it. Web-surfing, playing computer games, use
of social media, watching television programmes etc. may be
carried out at the expense of time available for reading. All these
habits will permeate into the adulthood too and it makes the
receding away of reading habit of populace. All these factors need
to be explored and if true, action has to be taken to promote reading
habit. This situation too could be mentioned as a challenge.

The hallmark of the present era is the continuous and never ending
stream of innovations and developments in ICT applications. In
early days, the common belief was that such applications couldbe
used by the affluent section of the society. Today, most of these
applications are gradually becoming affordable for a majority of
citizens. Therefore, as a profession which could face the brunt bf

pressures emanating from such changes, these factors have to be
taken as serious challenges.
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3. Suggestioné for Future Course of Actions

The following discussion is based upon the primary assumption
that the NLDSB and NLDC could develop its professional staff to a
satisfactory level both in terms of the number and the ‘blend of
talents’ referred-to earlier in this paper.

¢ Development of the human capital

It is the primary responsibility of all authorities concerned to take
. necessary steps to develop the human capital within the twin
institutions. In order to attract suitably qualified professionals and
to retain for long periods, steps have to be taken to introduce
remuneration benefits comparable to similar institutions in the
country, such as universities. Action has also to be taken to impart
in-depth knowledge and skills in certain aspects such as the
compilation of the national bibliography, organization of mobile-
enabled services etc. Postings in suitable local and foreign
institutions such as the British National Library would enable
respective professionals to get exposure and to share experiences.
As an interim measure, NLDSB / NLDC could create visitorship /
fellowship / senior researcher positions to attract experienced LIS
/ ICT professionals from universities and other institutions on
temporary / contractual / assignment basis. However, it is necessary
to identify the missions of such assignments and the tasks to be
completed within a stipulated period. In order to make this proposal
a reality, such plans should be incorporated into the strategic plans
./ corporate plans of the NLDSB / NLDC and approval of concerned
authorities and allocation of funds have to be obtained. Apart
from providing a short term solution for the issue , it would also
enable the transferring of skills to NLDSB / NLDC staff and adopt
best practices followed in other institutions.
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. Networking of libraries

Networking of libraries is a vital aspect neglected by almost all
stakeholders. The International Coalition of Library Consortia
(ICOLC) lists names of 164 national and international library
consortia, out of which 75 are operational in the USA, the most
resource rich country in the world. This signifies the absolute need
for creating library networks / consortia. Paradoxically, It is to be
noted here that there is no entry in this list for Sri Lanka. In Sri
Lanka, there are three currently functional, subject —oriented library
networks. They are the Sri Lanka Scientific and Technical Network
(SLSTINET), Health literature Libraries and Information Services
Network (HelLIS) and Agricultural Information Network (AGRINET).
Recently, a university library consortia was established under the
Standing Committee of Libraries and Information Sciences (SCOLIS)
of the University Grants Commission (UGC) with the aim of providing
access to e-resources required by the faculty. The National Library
Network (NATNET) established in 1996 is entrusted with the basic
task of coordinating existing library networks in the country (National
Library,2014). However, there is no mention about the creation of
new networks in the web page referred-to above.

As per the National Library Services Board Act, No. 51 of 1998, one of
. the defined functions entrusted to the NLDC is “to promote and assist
in, the establishment, development and maintenance of library an&-
documentation networks of public, school, academic, government
and other libraries and documentation centres serving all sections of
the community in Sri Lanka” (Sri Lanka, 1998: 10). Therefore, thereisa - '
clear mandate to the NLDC to take action in this important area. Library
networks could be organized according to the type of libréries, -as
spelt out in the Act, or geographically at provincial / district level or
with a subject specificity. "
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In strengthening the resource collection held in the NLDC, other similar
institutions have to be linked with the NLDC as a network. The Museum
Library, Department of Government Archives, National Science
Foundation are some such institutions suitable for linking.

One of the major constraints in establishing and maintaining library
networks is the lack of funding earmarked for such purposes. In order
to maintain a secretariat and man such centers and to conduct
meetings, training programmes etc. capital infusion is needed.
Therefore, plans should include the proposed budget and such plans
have to be reflected in the NLDSB / NLDC strategic / corporate plan.
Alternatively, funds could be sought from private sector institutions
under the theme of ‘corporate social responsibility’.

The formation of networks enables the sharing of scarce information
resources and to identify the strengths and weaknesses of
participating libraries. In order to ensure the assistance from resource
rich libraries to resource poor libraries ‘twinning of libraries’ could
also be implemented. Modern communication platforms such as
Facebook, Twitter, Flickr, etc. could be used to communicate with all
stakeholders.

¢ Communicating value

In a recent research report published by the American Association of
College and Research Libraries (ACRL) , it was emphasized about the
need to communicate and prove the value of services provided by
American academic libraries towards the academic enterprise. (ACRL,
2012). This situation is common to all types of libraries. As the society
is moving with a more commercial orientation, allocation of resources
will be preceded by questioning the value of the institution’s output.
This condition may not be applicable in case of mainline essential
services such as education, health, transport, power sectors etc.
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However, it is our perceived notion that the library services are not
categorized in this priority area. Therefore, the NLDSB and NLDC have
to take action to prove the value of services it renders to the nation.
Therefore, the concerned authorities have to develop a suitable
strategy to publicize and market the services and resources it offers
for the general public in a vigorous way. Towards this purpose, a
marketing and publicizing strategy has to be formulated and
implemented. Print publications, broadcasting media, social media
etc. could be used towards this objective.

¢ Research in Library and Information Sciences.

In order to identify changes required and to develop suitable
strategies and mechanisms, research become essential. As there are
number of educational and professional bodies engaged in providing
LIS education, their assistance could be sought for this purpose. Key
areas suitable for in-depth studies have to be selected and
cooperation with the institutions such as National Institute of Library
and Information Sciences (NILIS) , Department of Library and
Information Science, University of Kelaniya (DLIS /UK), University of
Colombo School of Computing (UCSC), Information and
Communication Agency (formerly CINTEC), Sri Lanka Library
Association could be established to achieve this goal. For example,
'Funding could be provided to selected postgraduate students from'"
the institutes NILIS, DLIS/UK, and UCSC, engaged in research projects
decided by the NLDSB / NLDC. For this purpose, a list of suitable topics °
for research at Masters and Doctoral degree level could be prépéred.
Another possibility is to organize working groups on various topics of
national interest such as preparing of local standards and practices,
compilation of name / title / subject authority lists, determination of
classification numbers / subject headings for subjects which have a
high relevance for local bibliographic control yet without such standing
in the international arena etc. Members could be drawn from .
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experienced professionals attached to university, special, school and
public libraries. Infrastructural facilities, secretarial services and
financial provision etc. have to be provided by the NLDSB / NLDC.

¢ Provision of National Bibliographic Services

Provision of bibliographic services could be identified as a major thrust
area for the NLDC to achieve the identity of important and vital
government institution. In this aspect, it is worthy of considering the
statistics pertaining to book publishing industry in the country. As
Weeratunge (2004) has cited, the number of titles published in the
country during the 5 year period from 1998 to 2002 were 11,161, 2,122
and 4,087 titles in Sinhala, Tamil and English languages respectively.
According to the statistics published by the NLDC, there are 7,516
libraries in the country out of which 5,448 and 1,133 are school and
public libraries respectively (NLDC, 2011) These statistics will help us
to imagine the number of times each library has devoted in preparing
bibliographic entries. Further, the bibliographic services and tools
provided by these libraries may vary from a mere shelf arrangement
without any form of catalogue to the use of latest editions of AACR,
DDC, LCSH, Sears List etc. and provision of web opacs etc. However a
vast majority of libraries may not be in a position to organize such
services in the desired level of standard due to scarcity of resources
including professional librarians. Even if all libraries are sufficiently
equipped with trained manpower and other resources, duplication of
classification / cataloguing / indexing work drain the number of
professional librarians to technical services functions. If a main portion
of the burden of preparing bibliographic services could be relieved, a
reasonable number of professionals could be re.leased to occupy
positions relating to reader services and assistance. If a centralized
system could provide bibliographic records concerning the local
publications to libraries, it would eliminate a major part in duplication

of work.
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Such a scheme could be offered in three different ways as follows:

(i)

(ii)

(iii)

Provision of bibliographic records to individual libraries
electronically through CD, DVD or email;

Operating a high capacity server at the NLDC with all
bibliographic data and providing access to participating
libraries;

Selection of a cloud-based system instead of NLDC’s own server

and maintaining a union catalogue.

The second or third options will bring about a number of advantages

to libraries in the following manner:

(a)

(b)

(c)

(d)

(e)

The number of professionals manning technical services
sections could be minimized and the surplus staff could be
assigned for reader services functions such as reference
librarians and user instruction programme developers etc.
thereby enhancing the dialogue with users and enhancing
interactions and cordial relations;

The need for expensive materials such as copies of DDC etc.
may not arise and if there are any savings, such sums could be
used to acquir.e'neéded books etc.; |
Bibliographic services conforming to a higher standard could
be maintained;

Organization of a Sri Lanka Union Catalogue (in conformity wit’f;;
the provisions under the sub-sections 12 (2) e and f of the Act
of 1998 and similar to the functioning of World- Cat) becomes‘
a reality. This will enhance interlibrary lending and referral
functions;

Need to acquire expensive computer servers and ,othér
peripherals will be eliminated. Along with it, issues such as
maintaining of such facilities, recruitment of specialist ICT

personnel etc . will not arise in the same magnitude;
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(f) Value of the accrued savings through reduction of technical
staff in libraries etc. could be estimated and made known to
higher authorities, thus improving the bargaining power of
the NLDSB / NLDC.

Therefore, the provision of bibliographic services to libraries is an
important function which could be handled by the NLDC. At the same
time, future bibliographical services directions also have to be
identified and necessary adjustments have to be incorporated without
disruption of continuity of such services already in operation.

The whole process of generation, delivery and retrieval of information
has assumed the proportion of a great ocean. Therefore, all these
suggestions essentially need an effective dialogue between all stake
holders. Therefore, it is the responsibility of all stakeholders to
actively involve in this endeavor to ensure future prosperity of the
National Library.
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National Social Media Regulations for
Information Service Providers

Ruwan Gamage

Abstract

Representation of libraries in social media such as Facebook is increasing. These
institutional pages are sometimes considered as official. Yet most of them are
maintained by individual employees. Some of these pages are created and
maintained by employees recruited for that purpose. However, most of the social
media pages are managed by self-motivated individuals. This paper argues that
such representation in social media by libraries must be controlled by a set of
regulations. The article proposes ten such regulations based on similar regulations
as put forward by the Australian National Library in 2013. Activation of such
regulations may lessen negative impacts of using social media by libraries, while

protecting the rights and interests of employees engaged in creation of posts.

Keywords: Social media, Facebook, Social media regulations

1. Introduction

Smart phones and tablets are increasingly kissing fingers of both young
and old. These devices warrant easy entrance to the world of social
media sometime knowingly but mostly sans realisation. Not only
individuals, but also organisations tend to represent themselves in
social media. Libraries are no exception. For example, maintaining an
‘official’ Facebook page for the library is a common trend. Unlike in the
past where content creators were disjunct from library staff, today it is
usually library employees who create content in social media shop
fronts. It is not the next version of email or even publicity brochure, in
which you can deliver the same content in a new wrapper (MOAC
Staff, 2011). It is different; partly official, and partly private. For this
reason, the employee ‘posts’ cannot be checked and approved by a

superior before publishing.
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In this context, social media representation by libraries is a double
edged sword. On one hand, it’s considered an opportunity for the
promotion, development and delivery of services even though the
real use is still questionable (Arnaboldi, Guazzini, & Passarella, 2013;
Gerolimos, 2011). On the other hand, there is much concern on the
quality, quantity and appropriateness of the actions performed or
information presented, which could do harm to an organization or
individuals as well.

As a result, there is an urgent need to formulate national social media
regulations applicable for information creation and distribution. It is
also expected that, a set of regulations would protect those who
voluntarily spend their time and energy to the upliftment of the library
concerned. If both parties are protected, the ‘painted fear’ of managing
bodies and individuals on social media could be washed off.

This paper proposes some guidelines for establishing a nationwide
social media policy, regulation or a strategy for action. Although the
discussion is limited to the use of social media ‘by library employees
for official purposes’, these can readily be applied in other contexts
too.

~ 2. Representing an office in social media — is it ‘my car, my petrol’!

Unarguably, those who are on social media for a good share of the day;
the Net Generation?, can be encouraged to use the medium for
expediting the process of achieving organisational goals. They are
fascinated with communicating online; through social media, 1
professional networking sites, blogs, online news sites and personal
web sites. Posting on social media Could_ solely be private. Still, it
doesn’t mean that the person who uses his or her off hours to think
and write, and own money to log into the Web can post whatever he or
she desires. Especially, when individuals who represent organisations

»
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on social media need to use good judgment about what material
appears online, and in what extent. After all, it’s the image of the
organisation which is built, skewed or collapsed.

Even social media sites advocate behaving responsibly in their very
clear, but hardly read ‘terms and regulations’. For example, an official
Facebook page can be created only by a living individual appointed by
the organisation (Facebook, 2014a)2. However, all individuals must be
adhered to the interests of the organisation for which they create the
‘official’ page, regulations implied, and the community standards
(Facebook, 2014b). Although surveying terms and regulations of all
social media sites is out of scope here, the above can act as the ‘signpost’
of the discussion.

3. Current state of affairs — Give a ‘like’ for friendship...

Globally, the applications are much more diverse, and extensive. For
example, the Australian National Library publicly uses Twitter,
Facebook, Blogs, Flickr, YouTube, Google+, Slideshare, and Prezi for
activities such as broadcasting news, promoting events, services and
monitoring and responding to feedback and enquiries (National Library
of Australia, 2013). In no time, when the Millennials® get into top posts
~in libraries, the trend of using social media for official library activities
could rise exponentially. Even if an organisation wants to keep it away
from social media to minimise risks, it is not possible, because the
organisation can’t prevent others from talking about it (MOAC Staff,
2011).

In Sri Lanka, only a few libraries have initiated social media
representations so far (Amarakoon, 2014; Gamage, 2012). Many such
applications are Facebook pages used for promotion of work, and
. networking members. Some have started using online chat platforms
- for ‘Ask a Librarian® service, but is rarely operational due to lack of
staff.
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In Sri Lanka, the current practice is one employee taking over the
responsibility of updating content in social media. However, when the
libraries are large, even employees of individual sections may post

their own content into social media.

4. Problems — Return fame to us, retain blame with you!

One conflict in operating a library social media page without having
prior consent of the librarian has been reported in Sri Lanka
(Amarakoon, 2014). In addition, even non-employees can pretend to
be official representatives of organisations, with insincere agendas.
Once an individual has done a mistake due to lack of guidelines, the
case may end up in courts and the decision may be given in favour of

the organisation.

Whatever the cause is, damage ‘occurred’ is considered a damage
‘done’! The organisations (in this case libraries and information
centres) and individuals can be protected if there are written
regulations and guidelines.

5. Proposals — Be active, stay protected...

In preparation if these recommendations, the author has coupled his
observations with the Social Media Strategy formulated by the |
National Library of Australia (2013). These recommendations are
equally applicable to the social media representative (SMR) and the
represented library (RL). ' |

1) Abiding to the legal and policy framework
a) Make sure that by posting content or acting othekwise does
not breach the government policy frameworks. Strictly
adhering to the codes, policies and terms of the government,
the parent organisation and the library will immune the

employee from much of the harmful repercussions.'




b)

2)

d)

f)

g)

3)
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In this context, it is important to be aware of the country’s
legal system, specially the intellectual property law, and laws
related to privacy and defamation.

Licences, and copyright notices should be displayed in the
content.

Ensuring the official responsibility

Do not publicly agree on commitments that cannot (or not sure
about being able to) be fulfilled.

SMR should get the covering approval for regular updates of
day- to-day content.

If the content to be posted is questionable, the SMR should
immediately seek approval of the head of the section or
librarian.

The SMR should in no condition insult or criticise the
management, another section of the library, a colleague or
any other individual.

Do not use the official social media site for personal or political
gain, or for conducting private business.

The action of representing social media should not interrupt
the regular activities of the employee concerned.

Employees not recognised as SMRs can still continue to
maintain their social media sites, and identify themselves as
employees of respective libraries. However, they must not
display the library logo or any other visual or verbal clue to

' indicate that they represent the library.

Satisfying social responsibility |

Do not post sexual, violent, extremist, and racially inclined
content. If such material must be posted-(eg: for educational
purposes), prior approval of the librarian must be obtained.
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b) The language used should not be discvriminatory, defamatory,
abusive or inappropriate. Where resources are available, it is
advisable to maintain different social media representations
for all official languages of the country.

c) Before re-publishing content born in house or externally,
examine the confidentiality (if applicable), accuracy, currency.

4) Managing social media

a) Appoint an SMR (or a group) and inform other staff members
that he/she has been appointed.

b) SMRs should be higher ranking officers who understands
the organisational and social responsibility.

c) Publish the ‘official link/s’ on the organisation Web site.

d) Select the best social media tool/s to suit your organisational
goal in adopting social media.

e) Review the official social media sites of your library in regular
intervals.

6. Record keeping — This is what | did and I’'m not responsible to that!

There should be an official record of all posts appearing in the library
approved social media. This could be made possible with print, digital

or other mode which is considered appropriate by the management of-
~ the library. , |

7. Incompliance to regulations — AOkay, | admit that it was wrong....

Employees who participate in online communication deemed not ta.:
be in the best interest of the library will be subject to disciplinary -

action. Also, the professional organisation - the individual is a member o

of - can be informed in writing.

The library will remove, or request the employee to remove any
material where there is a breach of the policy and regulations.
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8. Conclusion & recommendations

A general social media regulation can be an appropriate step towards
making use of social media official, while maintaining protection to
the library and the employees. The National Library can take the
initiative of drawing the regulations. Other libraries can use the

regulations as is, or amend as required by the respective organisations.
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(Footnotes)

1 A non-age-bound term loosely used to represent those who are often
‘addicted to' the Web and social media.

2 Organisations cannot legally create Facebook profiles, and thus are not
entitled to create a page by the organization (profile) name.

3 Also known as the Millennial Generation or Generation Y, are the
demographic cohort following Generation X. Although widely vary, often
recognised as those who were born in early 1980s to the early 2000s.
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alfleyenguwimenjsen, oyuleurenjsen CureiCGmmjsE Gaemel sull‘gns]@sugl .
UL BMEVE &IPS HTevaLTGW.  Uflgsrafllu usdsmnssws
wrelws@Gueals 1921 oLewI(H SINENS @h LIGVE VS HLDH S0
Fouyd  FHoeOwud BiFe WHHW D _MIIUTET [HIT6VS G&su)sué})u;lés.
GarTeiGL WHIIN LUGHSTDSEH 6Tar FamieuSe(HHBDH LOEHMVSHIDS

BIVSHSHNT (PHIUGGIUD S _euigLILL 6VTLD.

Gl mrevsmissmenl GuUTaIGmn UNSMEEHPS HITEVSHMKISHEHLO
FPSTWSHD (PSEBUIDTTNUWLITHES  &H(HSLILHSATDET. ;-J_mﬁaélguaim

DMmHH HTHS6NID 2 66 ULBMVEHPBMEIGHT WOIGL  GQuifiul
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BTEY FBlemeoowmi Gmend O&BTew (H6T6NeN. U &HMVEHINS  [HT60
Femsowmasenr Hevall eusnisdfab@gl Qup Osren®  yfldemer.
SLTUTT(HL UUBHM6VEBLPED BITELSD H&BHEUTLIgeD 2 6aTen UTIgeSlules
HTOVSHW &l ETevsmIsen Wlal Quilu U smLE &S
HITEVEBIGENT(GHID. 6T6V60VTLH  UOSMNVESBLPSE [HITVEBEISHEHD &Heva
susnTFFluiled QU@L umiG sudlddlaimen. Revmenasulsd QUrgHW 15
UeV&SMEVEBHBINSE [BITCVSEIGET D_6iT6Nen. UL IDTSHTeISHHT @Crwim
LeV&SENVHBIPHLD 61681 ([ e sulled WTPLUTERIL  UeOHm VS SIS

BrVsSHNG SeflFdpuy o .

WTPLUUTeRIL USMVDBPD [HIT6VSLD

WmPpUUrenill U SMVEBPEHSHBT DVEHBINABT BIHOLUSHD (S
WP&HIOHIDUTE  el6eNEI(EH6US) ua’)&,szns\)ésasgp&: HITEVSBLTGW. 19741
o4,6001 (b ULBMVEEIPE 6UeNTHONE Sprwllssuul®  1978@e0
ULSMVEGSIPHIOTSE BUEISHS OSHTLMEW @BUILOHME0H B S S S| 6
MITELHBIONENISH]  WTPLILTestTs SHeLsYTFIUTTTs0 supmslulL. @b CGsTens
HTeOEeMeN enwWLrass C&meswn (h LTS sUUL(B SDHEFLUWLILD
BLLGHLL Grewi(h BoLFHHS S GOULL HIT6 &emeTu|w
BOHHRTHEGW GCGwmulL FeE)danssemenuld & ewllg o6 6 ey
865 Tesfiuisd 6U6TITRIG 6D GTTULD Q& TesoTL PREOWITET @@ BITCOSLONS

SwmmIGS ST M.

LTesisuf L LSHe sidlensy Sppl UHW NaSHSH60, LDEBMVSHBLDD
splgsn swpssHa Qzmblost] alGSIEHESG 2-HOH0, FUWE
LLLS S &SuTETFHmSL UTHSTHSH DpBlUUDDHD SIS
ueniuflevd & & & QaTewi(Benen SBETVUSHWLTAIG UL LULeuglLy
" oTewieuTaet, elifleenguwimeniae, 2amPWITS6T, UL LLIQUL| LOT6T6UT &6
GureiGorfles Caeneuseaflenaill Lis5d QeUSSID @ DITWIFH
BTSLIGL. aaGau earssisdia Ssae Gsameamwl LTSS
Qsuisugled Qumw umsTOOuE @sar Uisrer usslurss
esrrémﬂu@aﬂafrmgj. @& wWLGEUUGSSUULL QUTF &I &EhS &
Ceemauwrpma&sinm SAOLUUTGW. DASTeaug UL LUdleiugly
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LOMEBOTEUT &6, allfleyemTulmenTsHer, 2eandluimaeT, UL L ULIQUIL| LDIT60016UIT & 61T
GurmaBmriflar Gaemeuseilemenl LiHs GQeudain @b oLgTulsFd
BITEVSBLDT (GLD.

WmMPUUTERTl  ULSMNSEHWPEHSHHET HIevswwTangl allehepmer LI,
semeolIILLD, (WPaETemIGHGI6N euawmilas LTLLWD eeaiusummsst g gluiled
SMWHH HHBHHILLIL DTEIUTEMNMUD QRBTNNVIHEMSH]. SL 19l
SemwluTeng allgTeowmet @ susdHulenerud Gamemi(heTengl. @&
Sumenswret &STHEMTL L SHemeniud, QeusfiFsgdlenssiujd GQuMHmIS
QamenenHanlgul (Wemmuwiled eueusn&ESLILL (herTenGiL el Bsemeu
gnuGwlurgs Qeswmenaswnenr (Wenpuiled Oeueflds &STMHEDITLL
sugdlesenenuw goubhsd eurgasiseilal Goensflwumiseailsyd @ausIw
CEHSHIHETDHI. RTNI(h RV FHHIHGSW GwmuUL L HRITEO&SST LOMHMILD
Aoy oOTH6T, DINEBMBEH6IT, DHUINSEL (HDTH6IT, DTF DY EUEITIEIESET,
umel B &6 (Burrsiflg)m_hggsusi) AUPEIGLD UGS, 2 _FTHFHIenIL
uGd, umeal @HWU UGS, SLauaNTEETUUSLILGS siatusummiey
CopemeusBGamu  @RpmIGUHSHSLIUL (B 61T 6T 6vl.

puieller GrprsHsld

QuEBSuUHLE HEHeUed FTHEIBIGHENI QUMISHD, @UEIGUBSH6V,
BLeausd), M, uilinmd Qumm welseustd 6L LIFEFFMATUITSES
STETULBGOUSKIL ST HHeued GaT@dHullensn (parTenw Qauiul wryfaluimest
Biteuts (Wpeomesit oFsd uweelles  (PQUITHIETETEHIL BT HEHUCD
CaTHed BHILUSHILET Falgul HB6UEL Simleiuled g.jsu)émsmm Geuemiig
Bo&asipg. BFHsmaw seaued sipPlaflwellenar BTV S Hed
UWSTUGSHSHIUSHT  (PeVD uUTFST HHeued Beneuulenes  HAmULTsL
Wissl Qouw gpuuyw. ulLdugllene (Swg'jaasrrmisnmg;.r_r‘)'@_
SISFHUTTIONS DIDDAIG LVSMVSHNSOTGD. @M SHUISsUUBLD
aflLwmisel QsTLiurs Gweags allLwmisenenll - QuMieusM &
afleuGsIlain @LWWTS HTVSW &STeoiUubaSaing. oGl
BHITVSHEHMDT [BNIQEUIHLD UTFHTHEMHEESH FDHS g,&.sué\') Caemeuullenes
aupmis Geuswwiiguigl HIVSSHHET uswiLnss STETILIGESTMS.
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Bhs aumauled @euauTuieuTensl F(We alehEhTHSHOMETT UL L ST
wrewieuf &erflel  HITevdU vLwWeTUTLiges U Geum DI &l &6mT e
aungsjseial mHTVESCHS0], BIVssHDEG umDE S GETHsD,
BrevsSHe0 GFevalBld Grroisne, oiFs uwetuTlnEFluw  19fley,
2 FuuwesiurL (b GBrmisst, (PHETEHLWITET HHeUsD 6U6TEHS BsHL 6D
aufPl(PenMB6IT  6TBTLICUMEND (DSBIBISTEVIN (PSRN  BHTSHETHE

Q& 611 (h 61T 6T FH).
Bevas sl  iISenmuley

HBITEVSBLD TRTUS R(H CFemeu HIMIUSTONGLD. 6T1HSHEUNES HIFCVBLOTUIEILD
ST eupmiG Bsemeusel QFHTLIFUTHW NFCFemeuseT QHTLFUTSH
&S eurtysemaswrenjsefler oUlFrww GGsSTLFUTEW MW
allpoyeugs BuiOUTHIOSHTEIN. DUHIHUMBUND LOBHMEVSEBPD
BTVBEBIBEHLD SHTVHHHGHS STV HOG UTFH] HHUSH GHTLFUTes
Spwieysefled FHUBeus QuTH aupedLWTGL. @eusurm FHUBHEUSHT
(peVd  HWOG HIVSESHE (GHODUTHEMNSE HWILMBSH DieUDEDDF
FTLFwsusmn & @ggm&m Sspwieyser Gumsel yfldleaimer. erarGeu
mIsLEaTWIE SpulaEeMed QUHLDUTEUTEIIEN6Y UTFST HHLLH Qs TL FuTe
SLWIBENMTEHD 6UTEFST UwWeTur(B OSTLIUTET  DLUI6|SH6NT &6 LD

BmUuHed  BLFFHUIS GBS L6VeN6V.

DIHSH 6UMNBUTEL @@ BT 196 LI6DSMVSHLLSBID DBBHTL g6 2 ullTbrg.
R0 ULBHVGHPEBCID @I BTLQMOST 2 _(HeuThsd (WPRUJD. &
BTLIgssT Gadlul  (LpeLSHEILD LUeEMLHHPHB. @emeu  BT(HBemeN
2 HaUTéHGuUBHTHE HBIL RS @HEOWUIUTL LU 2 (heUTsH @SSR D
POIUSTEISMTGW). @HSHBW LOSMVSBDBHIGOT  FUPHHHIL 61
OpmEEL QSTLTY Garea(h WEHs6T 0BT heEGY &Hevall SieilsHgl
SeuTseng ussiurl (b wINenet auenT&HESTDT. LEDBHM6VEHHIPS
BTV HHGT GHTHBLD  LOTEI6UT HerT6 &,rj)mgm&,@ 2_migiemesnt Lflge0,
Sifiemaull QUDDI UPEIGSEO STRIUMUTGID. MGal LOBMVGSHDS
ErevssHa  eurss]  HomUS QBTLIUTEAID SHNISHSHDD  SLUIES6
‘QQJGTﬂG)J[fjgj Qaratig®mesdIIDow  GOINLES SHESSTGSLD.
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Vo

QUITEIUTS SHeVEIFTT [HIeVEEIGNET uTFs) LWSUTL L  WHITG
Qauwiy ueLBauMI DLUIEYSH6IT HTEVD STEVWONS [HewlL GLMMIEU(H ST MEDT.
Fowowe(1989); Houghland (1996) ? Amkpa (2000); Shah and Parmar
(2010). Oduurse WIPAUTERIU USMVEBIPS UTFSH] &Heifle
HrevasUuwssiUT(B wmmId HpLdHBlensd GHTLFUTSOID FleO DLUI6EH6T
meoL Qummieenes. Sivathasan, (2013); Chandrasekar, Kalpana and
Murugathas, Komathi (2012).

@evmiemauled eurgsj SHpuHenw sienallhHsd GHTLurs 2006& 60
QLulend GQoeaflalylenm sieujsenmed GumOaETetenUULL SLUICUTRIS
HIT 6V & G o evi 0f] 60 GFa U yasememujLo G & 6 61 & 6> 61T U LD
CuwuBsaausNeETal auPlaTlQUITE SiWwaSIngl. Guyrseneill
UV &BMVS BB S Hl6oT Slemenm  [HIT6LSHLDIT m@g}@mg}gﬂg}&n‘m

ulLdldletugly mBioieuer mEIVSSHmS JAQUULWTSS CQamen (b

@eueuruley GuMG&ETeTeMUULL &l UTFSH] 6UHS, HI6VHU uweuThH,

susnmiseflent Gafley, AFHALLULL srsamssial Grasfluy QHTLIUTS
auTgsflear L), HIeved SPHEL (HLOTET 6UFHEB6N, HIT6LHLD GGHTL FUITeT
LGOS wHIIH, HIVS @qguwa)jé,mgzl RSHHIMIPLIL]  6T6TTLIST
@elsuruwialled 2o eieNLEsUULKYRHBESH. Qensuruwialeiug 97%
aiswrGeimy @rewi(h UTIRISEDHHOHT(H Sl HEUUITEUS| gna)asij;smg;ﬂ
vweTuGSsusTe OGsflalsdebBasay. BTossHa st ey
Qeulpenm @g,rrL_r;rurreL"(auq_r)LEurrsérsmw(Su_lrr'g DNHBSH  MeUSHH(HLILIS]
LD‘L'_CBLDGO'TQS] 71% eiswnBaity % GsTLiumer SHmis mBlenevenuiuyb
ngéﬂgé@ﬁ,gmi urLmrey  Gasfiuy arrrj-,r_égj 69% eigorGeThid,

uTHALyE Gped sTfBa 90% efswrBair@mw Sousew

CaefluliLydBosay. @Bs opWianag Wes SeUuFsgorer

CQuoIGup w5 5B SHMWE & 8m s BIT6V & B B 6011 60
BEOLPODUILGSSILGL auTes) ssoel GELMEAL LESCT DigliLmL &
STIEDIOTE  DiewwhHhedlaipen. (Seneviratna, D 2006)

@evmienaulled euTFsy UwWeTUT(H Qg,nLﬁrud&, Fgrdlell (GemBssygm
DUy Henmed GCuowmasmeientul L oyul G)JTI’WQ'J]" | (?;G?rr—éso)mu
Le0S NS SR EHHHT LITHTHT HITVBHNS SIQLILIDLWITEHS QB TEIL G-

»2
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Bbs spwalel (WPrenel JgUUenLuTesd QsTemi(h SE6ued DIBESmes
GarLguret mIeve alPiliyeseney gHUBSHIUSDESGID, EevsHETafluisd
HEH6U6L 6UENHBISEMNEN LWRTLGSSHIUSDGSGWD UTEFS[HSG SHHeUO SIMSmet
uuimdl  enpmisiuL Geuswwi(hld @evsGHEreiluied HEHeusd cueNmIS a6
FL L 606V P& flésBeuswwi GO eTemioyd HHH opuiey FHumys
QewiHmedma. (Gunasekara, C 2010)

WP UuTesiuUue &emens SPaH S SigUuudLwnesd C&smen
WIMPLIUTETL  LUV&MNeVGSRSESHSI 2 ulifluicd Giswm  LOTessTeu]T &eriles
aurss] Hopud GsTLjurs GCuwmGsmaTeniulL SHUIUTRIS &EOUGIT
FHaITGsaslf wLHMIWL B&TWH! WIHESTeN B [®HeuygmeY L
CumbasrmeateniulLgl. @61 puieuneng = ulflued Heom FTTHS
UL L ULng Ly omewtj&eNledl SmmeL MMID DLUiI6) [HL 6118 66)5 3 6THE: SIT 60T
(P&BEIUI  (PEVBIOTE [HITGVEHLD 2 _6T6NEHl 61U  HlehlISHI(HES M.
(Chandrasekar and Murugathas 2012).

WP UUTenitl U &enevd &PSE [HITLESHIIOT (PpaTmwsHae LT
LOMTEBOTEUTHENEN SlgliLenL WTdd Qsmeni(hy GumbamsitenuulL @enGenm(m
S aUTeId euressj SlGusSlwurers HTeosds Csasfluyserlfle
Q&d)surré.élgb@l;uLL_@ siguens 11.1% eunssj Hopudullsd nmrevs
Grafluyseilal QFaalTéaansd Spule] QFUIRGLUUSST (peud DilasH S
2 _emienwWNe UMl &Geflliy Qeuiausnastal aPl(PDEamNS
Gayulpedng eaaayn Gaurs spwe wye Gzflalls&ng.
(Sivathasan 2013)

oL @rpdurailgeien wWHSSHUEHONTI @Dl HTVESHMS
SigliusHLWTEsS Oanesi(h CumGsrsienuul L urgsj uwetur(
OsrLjuren Spuiaded 71% eiswrGeaimy auhenssasTen Ghamel JsHd
QeuwlulLSTS Qgﬂaﬂég@ﬁ,gmj. (B'Logzub 57% e &Lom Georm
savlaflenWll UWSTUGSSHIUSBIL 8T @BHHITE0 HI0G SHHeusL B L 6D
BeoeuBGssuul Geatastas Gsflalsspbaaf. aurssj &6dall
QewpHHL LEss6 -wpalGa(hssUULLBauapusal  Diauflisensubd
@eusuruiey susSuymisAtifsienal. (Goel N K, Sarpal, Abhiruchi, Abhadeep
2012)
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empbdflwmaleyernen OCHETOIQEISIH UNHMOVEDBPD HITLVHHMS
siliuenLwnasd Osresi(h GBumbameTemiul L eungsj uvwetum(
GaTLjures Spuieled 88% eiswrBeirty uflensCHTEHEESHIHNETH
BTVBHMHS LUWLITURSHHIUSTES CHHSSHHEHeoT. BGeid HITeVSE
CeemoulnifleyasEmet dieujseflet @mIHSHCHflouTs LTHeu @SLHUILIGHS WD
Bevg Flreflluied 2 sTghHIMSUUGHWL DIDWHSIeNeNal. RHS
Blensouwilensst WTHNIWENDEHS HITEVBHIOITED HemL (PenMUILGBGSHIHUIL(HLD
uTFSf &SVall QFUNSILLMSBEHD MTFSF @UUDL &EHLO
giemeiyflujCwesnayd @Geusurule] elsmbaiengHaHieTengl. (Yusuf, Felicia,
& lwu, Juliana 2010)

DpUl6| (PEDDENLD

BITevadalluied siempuller L Boum euemEEFTH LUl 6 E 6ri
(paHwworenened euTsFasf Erpld), aursasj uwetur® O STLFumsst
SLUWISHENMTGLD. HITLBMBIBENT STVHHIHGHEH STV B HITELDHSHI\60T
GSOOUTHHMNSE  SHWILMHH DeumenmdF FFOFUsusmnE RHSHMBW
aurgs] Hmpud) GaTLurTer opuwieysen Gumseall yfldeimen. (Busha
and Harter, 1980). ®ibs sushaulled @BHSH SLUIGUTEIH WITLDLILITESTL
UV EMVE SIS &eps dnallwed gGevm FTiHS ulLiugly
Wrewieuf Sefleadl  mITevaE  UWeTUTLIges  Lied Coumi e;uberr&]aa@snunb
wHuNGEaim wWHISTLE ofleugen smmuienel vweTu®Bs &
CumOasTaTeniLLIQh&ESE M. alleuFent SLUleY 616U D4HS LLTEULDITEI
FoOITUIOL 8T DRWIHS & (HSHISHEHE S W &ns&rgprrg;rrgn:ﬂ&,msnu'

UFLFSSHme0 SIQUUDL WITEHS QETEHILSTE DIEHLDHSISTENG.

QuiassTar sHre GFsiflg sed

hSeuTH puiaienet GuHLETaTUSNHGSD SJ6y SSTHWDLWTS
PROTSD. @SsTalenear Ssuhilenaitl GumID SETMWSHG gou Brrgs
sroysel QUEUILTbSISH Sreyser el uTGUBGSSTD. Chigs SHrey

STTTLG SLUWIAITENET SMHGHS BHemeuwimen Syoyderienst Gmriguimsl

®



National Library Review

QUMIBED DG, BTTILTHSIS STEUBET 6TRILGH SLUIGUTETITE0 (GHMISHS
allLww @srLiuren sreyseflensst Ghywnasl GQuUDTDEd 5
OsrLiure gnasaiBea Gsasfléasuul L sSreyser (Syulese,

GeuefuiGaen, Bameneuser elaTUsUDBIET) cpevd  QUEISTGLD.

BbHs UIaEGHS Coameuwnet ChIYsHsTeysen alBITHEOBTSHS (penm
epeod Qupuul B elleugesmr  FHwres uiey QFwlwlul GeTene.
BHUMS HILGusHNG Wead aefledwTel (WPoODWTS @&
sTewiluBGS AT DSEH. CrHrsFdlesard SHHeusd H@HoUH WTT 6TaTUG
CHWTHSHTEL HLVEISMVS SHHIGD FTHAWD STEILLGHESTDSEI.
_g,&.ajansug', sueufler CmuIOW UswTY, &(HEHHIMBHBHEIND UGN
@m Quroiy Wés QFwerTsd S(HSBID TUUSGUW 6IaTueaT @560
GeupPluilensnis; HmHW oreilgid weallsTseailear wImID waTEBsmevwd
STHBHHM  FOUBSHID. (DIHETTRIHSHWD 2006)

SIewILTD STSHHTUB6NT HITLEHH BHTemeusdber, HTVSLD FOUBHSLDTET
BIrevase, Geusiluihseat er@iusummled cpsod QuUDUULL T  6TNEDID
& 1J 61 & 6T &sTeow, GBI 6T 601 Li6u m nfl em vt L Qurms sl

suen W enmuenL WeneuwiTaBeu  &TeswIlL(h &l ment.

R0 GOUILL Qur@Lgienmuleal ausnj&d aIsTaIEH SISHIEND FTIHSI
GeusMeupd (WPHEL Memevsd SHHeUed eueNmIGeTST  CBHTenaulGeoGul
Gumweney smidlujeiengl. eaBa GoemeusBGsmu  SalluGum et
BTV, SPSenEser, SLUINSBLHOTHET, (PSHEOBHEMeVT U@hHeu
@saen, o mTeOS6N, sTUYflen BeSEIMIGST, HUILDMIGET, HEDL
Qauulul L opeueEiss, oigs QeusiluiGset, snaGwepsgin Jydass,
Gougset GUTEIM (PSHOHMED HH6UD eUNMmISATIBHSHIL CHeneuwimen

&S&H6U60H6IT  GUDUUL L el.
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Qpuiasasren wngifleset

UOSMVEBPEHSHSHIOT UL LLuglenu GCumbasTealEpld LOTemIeul &eil,
UL L UWT6esTLIQLIL]  LDIT 63016 & 61T, &DIISHH60 WOHMID Spuielsd FHUBLD
sevET] o OWIFHeT, &SMMeL SOISHH0 QFuDPUTL(HHE 2 Feyw
&eOMFTIM 2 OUITHET 6T60T WIMLPLILITEITL LISOBMVSHBPBHSHH 6UTFHT
ususTUUBEUT. @mIE usLBsum Sismmulensnd G&mbs Lev UL L gy
LOTESOTEUT &H6IT  SBTILLUBOISTEO  Sieummled SemevliL GH&Hlepieiien Feps
eYlehEHTOISHHIMMIFT  LOTewoIeuTHeMedl(HHBH Dyuleydsment  rSliflserr
ArlLiulLen. Fupsd SPaluwlsd SHeHDWTRTH @BTUSDH SN MBHED 6T
2 emenL&GGHEIMEH. SIS 2012/2013 seoadwnewiger 2w, 3, 4D
QU(HL  LOTemTaUT&6MeD pule] GmGsTeaTenUULIgHeSIDaE.

Fops  siPlefluied Hlewm FTihs OTss wresiauissisd 15% i
LOTEBBTEUT &6 DLU1615 G LIBSHSULL (HET6Net]. Fepa 6lEhEhT HHIDMETT
wrevieu &erfled  stapwomrmmmae 140 Gui G@asfley Qeuwiwdul G
elleT SO BT SHGHIH6T euPEISUUL L &1, eTelienild 130 el &&THHSHHCen

Wenuuplul (G spuie) QeulwiuGEleaTma).

guuiawrglflaafleal (s QHTen Ll U6RT LS 61T

Few & alluisd glsmm‘d_lrr;mg,{ Qsmevedlwed, Qumpeflulsd, uaﬂu_‘ﬂu_le{).;
ayspealwed, Fepsaiuied, '(mga)rrgu, wenestll Quimmperfuwien, ﬁI;L.lﬂl_G\.);;
FlLalwed op&luwl @ailug,j‘ gmmassmsn'-g_sﬁml_égéls&rmg,l. 2010/11
sevallwmetigsd QLTSS 931  wrewTeuf e &smsnsmg 651 eu(H LD
SiLLaemeasi-1 Qum@pLl glenm esurflumseayd cqg,sm@ UM IflulT & 1L

wrewsieny OCsTensenw STLIQHBIMHEMS.
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SiLLausmewi-1 QurBLgienpn eurflursad &6 H
aurflursed wrewialy GCFHTENs

Bachelor of Arts (special)] 2nd Year | 3rd Year 4th year Total
@z Te060WIED 20 18 14 52
Qumperflused 54 79 37 170
yelluflwtev 66 68 55 189
U6V MY 19 35 22 76

wenenL@Quimmefiwiso ‘3 4 8 15
FLLalu16D 47 28 18 93
Sl L1016 - 45 66 55 166
ifgafleiluied 25 37 30 92

Fepdalluwien 11 32 35 78
TOTAL 290 367 274 931

CuhEeMNss DI L susnemiulleieen SHeaysensn JigliLenL WTEHsS C&messi(h
Gongs wrswieuf QaTemaullsst 15% eaiswr@emy QUTHL GlenDuils
LD IT 6331 6 [ G]g,rrsd)&.uﬂsui genafleai sguusmLulled Qgrley
QewlwlUL Y HHSET. DI Leusnent - 2 @euGeurp HenDUled®BBHSHID
SLUINSGLUBSHSIUL L oresieu] Garensuls elursHams SHHERDE).
Qursswrs 140 elamas@aersgiser alBCWrdlessiul Leal. Sigled
ALLIOLe0s0 4, @Qummeflweded 2, yelufwelsd 2, sLLelweled 2
o5 Quresw 10 elamsGarsssssr WenuQupiuL  (rywealsdenev.
a@iBsu 130 eeTEQaTHHE5C6M  DLUINSGLUGBSSULL (HETeNg).
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Sl Leueneni-2 ewi(h FHurs a;ul:mégtu@,&,gsﬂum_
wrewieuy ellugw

Bachelor of Arts (special) | 2nd Year| 3rd Year| 4 th ycall Total
Gasmededlwiey 3 3 2 8
Qur(merflwisy 8 10 5 23
yetuiuwisd 8 10 8 26
66V 3 5 3 11
e et 1T (herfluied 1 1 2 4
FLLallwed 5 5 3 13
S 16D 6 6 8 20
SirFMaluwisd 4 5 4 13
Fepsailued ‘ 3 4 5 12

TOTAL 41 49 40 130

uTeBleney SigliusnLuileoner mEresliuweTur® (@GMlsSs
Qurginglul® .

gj,uhmé.@l;u@ggbuuLL"BO. LD 6U0T6UT &6MI60 83 LOM6sulsuT &6 QlLICwTH61T.
47 \DTessIeu &6 DL,emi&6T. QUemT LDOT6ssieu] &etfleD @uMan QUL SFH60
26 Quemisel, APSIDTD uBLSHE 28 GQUETIISST, BIEISTD uBHL S0 ¢
29 QUETTEHEHOTS D _6TENEIf. LT OTEvIeUT &6Med @FewiLmd
UGBLSSHD 15, apipmd auBLSHO 21, BISISTD umBLSHD - 11 | |
Y, B GLTs S5 47 4, 6501 Lorrsmmﬁéam
Geucunuia&GLUuBSSULL HEEaTpany. Laeumd 2 @b -1 SLewi(p
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The Journal of National Library Review invites contributers from
participating Librarians, Information Scientists, Educatore,
Administrators, Publishers, Advanced Students and other interested
person from all over the world to provide suitable articles from
the above journal.

Type of Contributions

The journal includes original articles on all aspects of library
information science. In adition, contributions to the section on Book
Reviews, Conference reports are also welcome.

Format

Articles should preferably be 3000 5000 words in lenth. All
articles must be word processed and printed double spaced
throughout (including notes and references) on A4 white paper
using one side only. A 1 %omargin should be left on all sides. Authors
are encouraged to submit articles using at least Microsoft word.
Authors may also submit their articles on CD or as an attached file
with your e mail. The font type required is Calibri for English‘.
FMADbhaya is for Sinhala articles and Kalaham for Tamil articles,
with 12pt. The first page of the article should contain the following
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and e mail address with passport size 'photograph
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The second page of the article should contain only the title of the
article and an abstract of about 150 200 words. The text of the
article should begin with the title, and must not contain the
author s name (s). This is to ensure anonymity during the review
process.

Accuracy of Material

It is the responsibility of the author to check the accuracy of all
data, statements and references.

Copyright

It is a condition of publication that articles submitted for the
journal have not been published, accepted for publication
clsewhere. By submitting an article, the author(s) agree that
copyright for the article is transferred to the publisher, if and when
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