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SINHALA NAMES IN ENGLISH 
TRANSLITERATION: SOME PROBLEMS
Prof. J. B. Disanayaka
U n i v e r s i t y  o f  C o l o m b o

Transliteration of Sinhala and Tamil names into English has been a major problem in 
bibliographic and indexing work ‘Geiger’s Method’ and the Library of Congress System of 
transliteration have left much for further streamlining. Library Services Board is seeking the 
advice of schools, linguists, librarians in evolving a system of transliteration which could be adopted 
as a National Standard. In this paper Prof. J. B. Disanayaka, of the University of Colombo, Dept, 
of Sinhala has probed into some problems. The Editor welcomes further discussion on the subject.

Editor.

Transcribing Sinhala names in the Roman script, 
the script used for English writing, has given rise to a 
number of irregularities and anomalies, the sources of 
which could be traced back to both linguistic and 
sociological factors. The need to transcribe Sinhala 
names in English at first was a historical necessity— the 
need of the colonial bureaucracy to record Sinhala 
names for administrative and judicial purposes. Today 
it is needed for international communication.

The method used in transliteration today is an 
amalgam of diverse techniques employed both by early 
English administrators and Sinhala writers over a 
period of about a century and a half. Irregularities 
in transliteration pose problems for those who are in­
volved in the preparation of indexes, catalogues, 
directories etc. The Librarian, for instance, who sets 
about preparing an author-index of Sinhala writers will 
find the exercise extremely frustrating. The aim of 
this article is to focus attention on some of the problems 
and to stress the need for evolving a logical systematic 
transliteration method.

Some of the inconsistencies, however, cannot be 
resolved by linguistic means only, because they are 
inextricably associated with certain sociological factors, 
such as that of caste. Instances are not rare in which 
an identical name in Sinhala is spelt in two or three 
different ways in English, each keeping with the con­
ventions of the caste to which the individual belongs. 
The Sinhala word ‘Guna’ appearing in many personal 
names, for example, is spelt as ‘Guna’ ‘Gune’ ‘Goona’

‘Goone’ each associated with certain distinct cast 
affiliations.

The fact that the first transcribers happened to be 
European (Dutch, English) clerks also left its impact on 
conventional transcription. The English speakers who 
were familiar with the conventions of traditional 
English spelling spelt the Sinhala names as if they were 
English words thus introducing into Sinhala names a 
number of irregularities inherent in English spelling.

One of the problems arises from the inadequacy of 
the English script to indicate the length of Sinhala 
vowel-sounds. The Sinhala vowels, unlike their 
English counterparts, are either short or long. In 
place of the Sinhala long vowels, English has a class of 
vowel-sounds known as diphthongs or glides. Thus, 
instead of a long ‘a’, English has ‘ai’ and instead of a 
long ‘e’, English has ‘ei’ . (In Sri Lankan English too 
these diphthongs have been replaced by long vowels, 
due to the interference of the Sinhala vocalic system). 
Early English bureaucrats who could not properly 
identify the length of Sinhala vowels overcame the 
problem in two ways: either by using a diphthong in 
place of the long vowel or by using two identical con­
sonants preceeding or following the long vowel.

i [ f'■ 1 o \
The use of the diphthorig ‘ai’ in place of the long 

vowel ‘a’ can be seen in ‘ naike’ (Bandaranaike, Dissa- 
naike), the diphthong ‘ey’ in place of long ‘e’ in 
‘Lzanagey,’ and the diphthong ‘ie’ in place of long ‘i ’ in 
‘Gunawathie’ and ‘Pieris.’
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In certain other instances, the long vowel was indi­
cated by doubling the consonant that preceeded or 
followed the vowel. Thus the long ‘a5 is indicated 
by ‘ss’ in ‘Dissanayaka"1 and by ‘tt’ in ‘Attygalle.’

Later an attempt was made to represent long vowels 
by means of two identical vowel letters. Thus long 
ci’ was indicated by ‘ee’ as in ‘ Weeraratne* and ‘ZCeerli­
ra tne’ and the long £u’ by £oo’ as in ‘ SamarasooriyaW In 
certain other instances, the length was not indicated 
at all. In other words, the short vowel letter wa  ̂
used to represent the long vowel sound as well. Thus\ 
long £a’ is represented by £a’ as in £Nanayakkara’ and 
‘ Vitarana,’ the long vowel ‘e’ is represented by £e’ as in 
Absysekera’ and £Devendra.’

A second problem arises from the inadequacy of the 
Roman script to indicate certain vowel sounds not 
only of Sinhala but also of English. Both these 
languages have the vowel sound, which is indicated, 
for want of a separate letter, by £a’ as in ‘and’ or ‘cat.’ 
The Roman script had no distinct symbol to indicate' 
the vowel. Though English writers used £a’ to rep­
resent this sound in English words, the early English 
bureaurcrats in Ceylon used £e’ to represent this sound 
in Sinhala names. Hence we have ‘Ehelepold‘ ‘Ekiri- 
yagala’ and ‘Epasingha.’ In present-day writing, both 
£e’ and £a’ are used rather indiscriminately. Thus we 
have ‘AthulathmudaW written with an £A ’ and ‘Ellepola’ 
written with an £E’ .

Another vowel sound for which the Roman script 
has no distinct letter is the so-called ‘shwah’ in linguistic 
literature. In the absence of a distinct letter, tradi­
tional English spelling uses many different letters and 
their combinations to indicate this sound. For example, 
£a’ in ‘ago’ and ‘away’, ‘er’ in ‘her’ and ‘refer,’ ‘ir’ in 
‘sir’ and ‘gin,’ ‘ur’ in ‘curl’ and ‘turn,’ ‘ear’ in ‘earth 
and ‘earn’ are some of the ways in which the ‘shwah” 
sound is indicated in conventional English spelling. 
To represent this sound in Sinhala names, both ‘a’ 
and ‘e’ have been used. Thus one finds ‘Amarasekera’ 
and Jayawardancs’ written as tAmerasekerd> and ‘Jaye- 
war dene1 as well.

Consonant sounds in Sinhala have also given rise to 
certain irregularities in transliteration. One major 
problem relates to the use of the English letters ‘t’ and 
‘d ’ . Each of these letters was used ambiguously to 
represent two different sounds in Sinhala, the one, 
a dental sound, and the other, a retroflex. Thu in 
‘Dingiri Banda Dissanayaka,’ the first ‘D ’ and ‘d’ stand

8

for the retroflex sound, and the second ‘D ’ for the 
dental. In lTikiri Kumari Tilakaratna;’ the first ‘T ’ 
stands for the retroflex sound, and the second ‘T ’ and 
‘t’ for the dental.

In order to resolve this ambiguity, some writers used 
‘ th’ to represent the dental sound, as in ‘ Thenuwara’
‘ ThenabadiC or ‘Herath.’ This did not really solve the 
problem for ‘ th’ was also used to represent another 
sound, the aspirate dental, as in ‘Gananatha.’ On the 
other hand, ‘dh’ was used only for the aspirate its in 
‘Dharmadasa' tBodhinayakcd and ‘Siriwardhana.’

The sound ‘K ’ was transcribed with the letter ‘K ’ 
as in ‘Kulatunga’ and ‘Karunaratna.’ The introductionft
of ‘c ’ for this purpose, as in ‘Cumaratunga’ and ’‘Collure 
ha$Npiade matters more complicated.

Tht sound ‘ch’ as in ‘Chandra’’ and ‘ Vittachchi’ posed 
on problems until some began to use ‘tcK for the same 
purpose, as in ‘Hettiaratchi.’

Both English and Sinhala possess a velar nasal 
sound, symbolised by ‘ng’ in English as in ‘king’ or 
‘sing’ . This gave us both ‘Singha’ and ‘Singhalese 
In transcribing some names, however, the ‘g ’ was 
omitted thus giving rise to ‘Sinha’ and ‘Sinhalese' 
Those writers who are familiar with transliteration of 
Pali words, prefer to write this sound with ‘m’ as in 
‘Simha’ and ‘Mahavamsa.'

The indiscriminate use of V  and ‘w’ was due to the 
fact that these letters carried no corresponding phonetic 
distination in the Sinhala sound system. The tendency, 
however, was to prefer ‘w’ to ‘v’ . Nevertheless one 
would see names such as ‘ Wimal,’ ‘ Wirasingha1 ‘ Wije- 
sinha’ spelt also as ‘ Vimal,’ ‘ Virasingha’ and ‘ Vijesinha.’

In transcribing Sinhala names, there is in fact no 
need for silent letters at all. However, a few silent 
letters have found their way to Sinhala names as well. 
The silent ‘c ’ in ‘ Wickrama’ was due to the influence of 
the English word ‘wick.’ The silent ‘e’ occurring at 
the end of <‘ Tennekone> or ‘ Weerakone’ was similarly due to 
the interference of English spelling. For one finds 
English words such as ‘cone’ ‘gone’ or ‘stone’ spelt with 
a silent ‘e’ .

In many names where ‘11’ occur, one letter remains - 
silent, as in 1 lllangaratna' ‘Gunatilleke’ ‘Attygalle.’

Contd. on Page 40 
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CATV

Cable T V  is used in remote areas where signal 
reception is weg.k. CATV can use wider bandwidth 
and hence it can transmit information at a higher 
speed. Telecast programmes are received at a centre 
and re-transmitted to home TVs using cable systems. 
CATV can be used for teletext and Videotext.

Electronic Directory
Telephone directory and other directories giving 

information useful to public are stored in a computer 
in machine readable form. One can connect his TV 
set to this computer to obtain Directory information.

Electronic Mail
This replaces the postal system in some countries. 

One could use his home computer to send a message to 
another person who also has a home computer.

Teleconferencing
Teleconferencing is enhanced communication between 

two or mors individuals. Teleconferencing allows 
remote users, by means of cameras and microphones 
linked by satellite or cable to interact with each other.

Tele writing
Tnis involves a developed typewriter which enables a 

user to write electronically over the phone with the 
words or pictures being reproduced on a VDU or T V  
at the other end. Light pens, pressure sensitive pads, 
etc are used for writing.

Facsimile transmission
This system helps one user to send a document to 

another user. The document is scanned at one end 
and transmitted in digital form to the receiving end 
where it will be decoded to produce the document.

Wordprocessing
This technique helps one to edit the information 

stored in a computer. The text could be corrected, 
appended, amended or deleted. Out-put could be 
obtained in different formats and in different type 
founts.

Photocomposition
Information stored in the computer could be re­

trieved in the desired format and transmitted to a 
film which is used to produce off-set masters. Type 
formats and type size can be changed giving a variety 
c f type founts for composition.

Computer out-put microfiche has become a very 
^popular out-put format of the computer. It is a 

microfiche with 48 reduction produced direct from a 
magnetic tape using a special microfiche camera. 
This is a very good example of a product having advan­
tages of computer and micrographic techniques. 
Research is being done to study the possibility of using 
COM  as a format for inputting information to the 
computer (CIM).

Electronic Journal
In Electronic Journal the text is stored in a com­

puter in machine readable form. . The text is edited, 
reviewed, revised and used by all the parties involved 
in production of the Journal through thieir own com­
puters. This method is used often for limited circu­
lation Journals.

COM

The following table shows the influence of computer, 
telecommunication AV  and reprography on the above 
techniques.

Com­ Tele­ Repro­ AV
puter com graphy

(a) O n -lin e X X — —

(*) V id eotext X X — X
(0 T eletext X X — X
(d) C A T V — . X — X
(e) E lectronic D irectory ... X X — X
( / ) E lectronic M ail X X — —

(g) T eleconference X X — X
W T ele w riting — X X •—
(0 Facsim ile transmission — X X —
(j) W ord processing X — — —

(k) Photocom position X — X —
(0 C O M /C IM X — X —
(m) E lectronic Journal ... X X — ■— ■

Implications
Information technology has changed the concept of 

library andlibrarianshipand influenced the habits and 
activities of all categories of persons who are involved 
in transfer of information.

Information Centres
The concepts of library has been changed with the 

introduction of new information products and services. 
A number of organizations which play different roles- 
in the transfer of information have been created. Some 
are : Information centres, Documentation centres, 
Information analysis centres, Clearing houses, Data 
centres, Referral centres, Document Depositories, etc.
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Information Science
A new discipline has been branched out from 

librarianship. Information science which deals with 
handling of information, is progressing in a different 
direction. A gap has been created between librarian- 
ship and information science changing the concept of 
the library professions.

Information explosion
As a result of the application of information techno- 

logy, production of information media has become a 
simple, quick and economic process. Rapid growth 
and transfer of information has lead to an informationi
explosion. More than 50 different types of informa­
tion media are now used in the information transfer.

dissemination of information. Libraries find increas­
ingly difficult to purchase information media produced 
by these business houses.

Information Networks
Libararies and other information organizations now 

find it difficult to satisfy the requests of readers from 
their own resouces. This has led to creation of a new 
system called information networks. In a network 
the participating organizations share their resources 
by exchange and transfer perogrammes. Telecom­
munications and computer technology facilitate crea­
tion of such networks.

Information Population
Since creation of information media is often an 

unchecked process it is observed that considerable 
amount of unwanted, repetitive and incorrect in­
formation also gets into information systems. Editors 
and publishers employ various measures to avoid such 
information being introduced into their media, but 
very little is being done with regard to other media.

Information Business
Information has become an expensive commodity. 

A number of commercial organizations have been 
established. They are solely engaged in processing and

Security of Information
It is observed that information in electronic media 

can be easily transferred, changed, copied or destroyed. 
This leads to implications involved in security of 
information.

User-education
The new media, techniques and hardware required 

one to familiarize each systems before using. A  user 
o f the systems has to be educated to enable him to 
make use of them. This task is becoming increasingly 
difficult due to variety of non-standardized hardware 
system used for information transfer.

COLLECTION OF BOOKS FOR THE 
SRI LANKA NATIONAL LIBRARY

Sri Lanka National Library Services Board (SLNLSB) has started 
collecting material for deposit in the National Library of Sri Lanka which 
is to be opened shortly.

The Board would be grateful for any gifts, donations of books, 
periodicals and other documents relevant to Sri Lanka for deposit in the 
National Library.

Books weeded out from libraries may also be transported to the 
National Library for deposit in its repositories which will be made available 
for reference in the event of such a need arising.

Librarians please contact the Directer if you have unwanted 
publications.

CHAIRMAN
Sri Lanka National Library Services Board

P.O.Box 1764 Independence Avenue COLOMBO - 7 Tel: 598847
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BOOKS ON SRI LANKA
R s .  C‘

SRI LANKA PHOTOGRAPHS .. .. ' .. .. 425.00
by Hans Rudolf Uthoff. Text by Prof. Domros 
Superb Photographs in colour. Also available with German Text

HERITAGE OF LANKA .. . .  .. .. 600.00
by Pundit Dr. Nandadeva Wijesekara
Large format 133 Pages and 167 Plates in black and white and colour. Authori-, 
tive and Comprehensive

THE FOLK DRAM A OF CEYLO N .. .. .. .. 60.00
by E. R. Sarachchandra. Profusely illustrated 
Limited stocks

SRI LANKA. LAND, PEOPLE AND ECONOMY . . .  .. 427.50
by Johnson and Scrivernor

AN ANTHOLOGY OF MODERN W RITING FROM  SRI LANKA .. 162.50
by Ranjini Obeysekara and Chithra Fernando

EXORCISM  AND THE ART OF HEALING IN CEYLON . .  .. 675.00
The most authoritative and comprehensive work on the subject by Paul Wirz

ROBE AND PLOUGH .. .. .. .. 148.75
Monasticism and Economic Interest in Early 
Medieval Sri Lanka

FACSIMILE LIMITED EDITION
HISTORICAL RELATION OF THE ISLAND ... Rs. 700.00
by Robert Knox (1681) Introduction
by H. A. I. Goonetileke with maps and illustrations

THE POLONNARUWA PERIOD .. .. .. .. 200.00
Ceylon Historical Journal

THE PERFECT GENEROSITY OF PRINCE VESSANTARA .. .. 195.00
by Margaret Cone and Richard Gombrich 
Now available at a very special price

NATIONAL PARKS OF SRI LANKA .. .. 20.00
PLEASURE OF RUINS ..  .. .. .. 177.75

by R oloff Beny. Interprets in photographs 
Text by Rose Macaulay. With a chapter on Sri Lanka 
(Originally Rs. 397.50)

ASSASSINATION OF A PRIM E MINISTER .. .. 175.00
by L. G. Weeramantry

BOOMERANG ..  .. .. .. .. 247.50
A new novel —  fascinating tale by Mark Bartholomeusz

FAVOURITE AND MORE FAVOURITE STORIES .. .. 30.00
from Sri Lanka (for children) Each

STORIES FROM  SRI LANKA .. .. .. .. 75.00

For the latest and most comprehensive 
collection of books on Sri Lanka, r a r e  o u t  o f  

p r i n t  b o o k s  are available at our branch.
The Serendib Gallery, 100, Galle Road, Colombo .04

K. V. G. DE SILVA & SONS (COLOMBO) LTD
475, Galle Road, Colombo 4. Tel. 84146
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Library Education & Training in Sri Lanka - I
ANN IRVING
S e n i o r  L e c t u r e r ,  D e p a r t m e n t  o f  L i b r a r y  a n d  I n f o r m a t i o n  S t u d i e s

L a u g h b o r o u g h  U n i v e r s i t y  o f  T e c h n o l o g y ,  U . K .

Library Education and Training programmes in Sri Lanka conducted by various academic and pro­
fessional bodies has been a subject round which considerable amount of debate and discussion has taken 
place over the last several years.

The Library Services Board taking note of the concern expressed by the senior library professionals 
and institutional heads proceeded on to an enquiry into the subject with the objective of finding ways and 
means of solving the problems concerned.

As a step towards this, the Board solicited the services of an expert in Library Education from Britain. 
The British Council assisted the Board in obtaining a consultancy from Ann Irving of the Dept, o f Library 
and Information Studies of the Laughborough University. The report prepared by the Board in consultation
with Ann Irving highlights the present malaise in 
in the Library News for the information of the public.

AIMS AND M ETHODOLOGY OF W O R K

1.1 Aims
The aims of the work reported were to :
(a) make recommendations to the Sri Lanka 

National Library Services Board on improve­
ments to library education in Sri Lanka;

(b) discuss improvements to courses with the three 
training organisations (the Sri Lanka Library 
Association; the Sri Lanka National Library 
Services Board; Kelaniya University);

(c) conduct a seminar on teaching techniques for 
teachers of librarianship (3 days).

An intensive programme of visits and meetings 
was developed by the Sri Lanka National Library 
Services Board (SLNLSB) in co-operation with the 
British Council in order to provide some familiarity 
with the overall educational framework within which 
library education and training must function. The 
purpose of all meetings was to obtain “ a broad overview 
of the current situation” , and this was successfully 
accomplished. O f necessity, therefore, the work and 
its reporting have maintained the same, broad pers­
pective.

1.2 Methodology
Visits were made to 18 libraries, including school, 

public, university, research, industrial, and association 
libraries. This helped to provide familiarity with places 
of employment for librarians, and enabled discussions 
to be held with employing librarians. Consultations 
were held with most of the educators and trainers of

Library Education in Sri Lanka. The report is finalised 
_________________________ , Editor

librarians, professional associations, local and national 
government ministers and officials, and with many 
other colleagues from both librarianship and education 
—the total exceeding 100 people during the period. 
Where available, syllabuses and other course materials 
were examined (although there was a distinct lack of 
adequate documentation for several courses), and de­
tails of short courses and workshops were also consulted. 
Published and unpublished documents were kindly 
made available, as were several internal files relating 
to library education over the preceding decade, by the 
National Library Board.

Finally, the workshop for library science teachers 
provided a wealth of information on many aspects of 
library education and training which have influenced 
the coverage and approaches of this report.

Very few statistics were available in an accessible 
form : much of the statistical information contained in 
the report was gathered during verbal exchanges, and 
cannot therefore be verified by recourse to published 
sources. However, there is no reason to believe that 
the patterns and trends subsequently identified are 
wildly inaccurate; rather, they should be interpreted 
as reasonably indicative of reality with slight, marginal 
variations.

The recommendations are therefore based upon 
analyses of a wide range of sources and personnel, 
to which has been added the considered judgement 
and experience of the author.
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Agencies Involved
Currently, courses for the education of library and 

information workers either at professional or sub­
professional level are run by five main agencies :

(i) The Sri Lanka Library Association (SLLA) 
runs three levels of courses, in four locations, 
in three languages. Classes for the First and 
Intermediate Examinations are offered in 
Colombo (Sinhala/English), Galle (Sinhala), 
Kandy (Sinhala), and Jaffna (Tamil). The 
Final Examination has candidates only in 
Colombo (Sinhala/English). All courses and 
teaching staff are part-time.

(ii) Kelaniya University has a Department of 
Library Science with three full-time staff. 
There are two undergraduate courses with 
library science elements, a postgraduate- 
diploma course, and a part-time three-part 
certificate course. All classes are conducted 
in Sinhala although the full-time post­
graduate course regulations, and those for 
the certificate part-one course (but not parts 
two and three) specify a working knowledge 
o f the English language.

(iii) Colombo University offers a diploma course 
from the Faculty of Science. The course and 
lecturers are part-time and all classes are 
conducted in English. The diploma is open 
to graduates and non-graduates and aims to 
emphasise scientific information work.

(iv) The National Library Services Board (Educa­
tion and Training Division) offers a part- 
time postal course in Sinhala aimed primarily 
at public and school librarians. Inaugurated 
in March 1983, the course will be extended 
beyond the first level, and also be offered 
in other languages.

(v) Several agencies offer short, in-service courses 
which, in addition to forming part o f the 
overall educational framework for library 
and information personnel, may in some cases 
form the initial courses for staff who do not 
pursue any of the other programmes already 
noted. Agencies involved are the National 
Library Services Boaid (Education and 
Training Division), and the Sri Lanka 
Scientific and Technical Information Centre 
(SLSTIC). Short courses are offered in each 
language, according to perceived needs at the 
time.

Entry Qualifications
Minimum academic standards vary across and 

/within the courses outlined. Apart from causing con­
fusion when attempting to assess overall course stan­
dards, these variations cause problems for lecturers 
whose teaching materials and approaches have to be 
prepared in their spare time, and with limited resour­
ces and sources to hand. Not only there are varia­
tions in the range of academic prerequisites (e.g. O 
levels, A levels, degrees, certificates, work experience) 
but also in their coverage (e.g. O  or A level English 
or “ a working knowledge”  of it; upper second or other 
class honours; science or humanities subjects).

Additional variables are previous work experience, 
practical training during the courses, employers speci­
fications for particular courses.

2.3 Duration and Timing
Variations occur in the number of contact hours 

for each course and the days and times when classes are 
conducted. Whilst the latter make little difference to 
course quality, the variation in the hours devoted to 
instruction may indeed influence its effectiveness.

2.4 Curricula
Course curricula appear to be broadly similar— 

in so far as the syllabuses may be used to determine 
content o f courses. Detailed teaching plans are gener­
ally lacking, which makes standards difficult to judge. 
Where lecture outlines are available, the absence of 
educational aims and objectives reduces the possibility 
of making judgements about appropriateness in terms 
of professional needs.

A  general point about curricula is that they seem to 
include rather more on theories and sources o f infor­
mation, and rather less on ways to exploit information 
through dynamic management and services—a ten­
dency noted and expressed by many of the employers 
contacted.

2.5 Methods
Formal lectures followed by written, end of-year 

examinations are the main methods for teaching and 
assessment. The compilation of bibliographies seems 
to be the only alternative approach to learning, and the 
only attempt to individualise it for students. The use 
of audiovisual aids is extremely slight, despite their 
acknowledged power in education, and despite the 
existence of accessible equipment for both production 
and use. The wide range of teaching and learning 
methods which are available and which are known to 
be highly effective in terms of learning gains by students
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are simply not employed (e.g. project work, seminar/ 
discussion, simulation and role-play, task groups, etc.). 
The high failure rate among library and information 
students may be partly explained by the dominance 
of lecturing which serves only soms teaching and learn­
ing needs (and perhaps only then when it is well 
executed).

2.6 Resources
Without exception, the resources available to 

students and lecturers are meagre. Few relevant texts 
appear in Sinhala or Tamil, and of the English Lang­
uage material internationally available, relatively few 
are easily accessible to the majority of part-time lec­
turers and students. The broadest and most up-to-date 
range of materials were found in institutions without 
library education functions.

Classrooms which are conducive to learning were 
in similarly short supply and the best were generally 
in institutions which did not run the regular courses. 
Good lighting, comfortable seating, adequate venti­
lation and an attractive or pleasing overall atmosphere 

■ are factors known to both encourage and enhance 
learning.

Increases in funding might affect the provision of 
suitable texts, if channelled through a national agency 
and to some extent might also affect the provision of 
better teaching accommodation. But favourable con­
ditions could also be achieved with a little imagination 
and creativity in terms of posters, wall charts, and other 
visually stimulating material.

Lecturers
With the exception of three full-time lecturers at 

Kelaniya, library educators are part-time and are in 
fact teaching in addition to full-time employment as 
librarians, archivists, documentalists, publishers, etc. 
Although this extra work is usually paid, it is also 
usually done outside of normal working hours, there­
fore increasing the normal weekly working hours for 
each individual.

Preparation or research time is not reflected in 
payment, and employers do not usually allow lecturers 
to carry out such work during the day. It would be 
reasonable to suggest that the quality of teaching may 
be affected by these arrangements. Certainly, in coun­
tries where full-time education by full-time lecturers is 
the form, the level and quality of both teaching and 
learning has improved.

However, it should be noted that the mere exist­
ence of full-time lecturers does not produce the improve­
ments; what is equally important is the aptitude and

ability of the staff appointed, and in this field, the 
breadth and depth of professional experience. Library 
and information studies have a vocational orientation 
which makes professional experience a particularly 
important factor when appraising lecturers.

The present picture of library education is there­
fore fragmentary in terms of range, nature, level, per­
sonnel and resources provision. Opinion on its deve­
lopment has been equally diverse, perhaps partly due to 
the rather special problems of a rapidly growing 
‘industry’ attempting to respond to demand without 
adequate financial resources for producing suitable 
trained manpower. But the diversity in opinion has 
perhaps also been the result of the simultaneous deve­
lopment of different kinds of library or information 
unit, whose personnel and service provisions are by 
nature somewhat different, and whose views therefore 
on what is generally required of education and training 
would naturally be difficult to form into a consensus 
curriculum. The co-o.dinating role of the National 
Library Services Board may help to resolve some of 
these early difficulties.

Before making recommendations about future 
developments in Sri Lanka, some consideration o f the 
aims, functions and approaches of library education in 
general may help to provide a broad context or frame­
work for local initiatives. The next section provides 
a brief distillation o f current thinking and practice.

The. Aims of Library Education
It has been suggested that “ the best part o f man’s 

education is that which he gives himself”  (H. A. I. 
Goonetileke) but the stimulus and motivation provided 
by lecturers and fellow students are also essential parts 
o f the process o f becoming educated. Taught courses 
offer just such a combination. Several decades ago, 
courses aimed to provide students with basic com­
petence through the study of the theories and practices 
that were known at the time. The rapid growth in 
documented information, and the emergence of infor­
mation science research, led to the development of 
new theories, practices, principles and ideas, In order 
to incorporate these, some expansion of the curriculum 
is necessary, and some re-arrangements and develop­
ments in defining aims are necessary.

As the world has become more sophisticated, the 
need for specialisms and specialists have grown. The 
development of so many specialists has begun to change 
the thinking about the education o f those who hai dle 
their information. In librarianship, the trend has moved 
from generalist to specialist and back to generalist. The 
modern library/information worker needs an educa­
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tional programme that will help him to develop bread 
views of information in order to link related fields 
together, whilst at the same time acquiring many ele­
ments of specialist knowledge in order to understand 
the needs o f his various specialist clients. This is a 
difficult contradiction to overcome but the response 
from educators has been to identify aims and objec­
tives which are concerned more with attitudes and ways 
of examining the various elements which comprise the 
library /information field, than with speoific techniques 
for particular units or client groups.

To a certain extent the changing emphasis in edu­
cational aims arises partly because of the rise in general 
educational standards at school, the development of 
graduate and postgraduate educational opportunities, 
and an increased awareness of the needs and habits of 
information users which has been facilitated by research 
and publication in the field. Therefore, recruits to pro­
fessional education courses are (generally) better edu­
cated than their predecessors or at least '•apable of 
achieving higher educational standards. Meanwhile, 
their educators are better informed about the profes­
sional needs for which students are being prepared. 
Additionally, the past few decades have produced many 
events and practices which automatically lead to shifts 
in priorities at work and in preparation for that work.

fLibrary automation and the development o 
national and international bibliographic standards or 
guidelines are but two examples. Library automation 
has removed some techniques and practice, and re­
quired new knowledge and skills. National biblio­
graphic standards, with the consequent possibilities for 
local and world-wide exchange and networking, have 
encouraged the adoption of particular practices or 
techniques, rendering individual arrangements less 
attractive and the need for their consideration un­
necessary.

The result of such external changes leads educators 
towards aims which, when translated into curriculum 
statements, tend to emphasise personal development so 
that students are able to think and respond with greater 
flexibility and creativity than was previously required. 
Aims are therefore broader, more general than before, 
but also rather more intellectual. This means that they 
are concerned with ways of thinking, perceiving and 
understanding skills which can be applied in any setting. 
The particular ways to carry out procedures may be 
subordinated to the general principles to be observed 
before proceeding. No course can ever adequately 
prepare students for all possible work or worksplaces, 
especially when variety is wide, as it is now in both 
developed and developing countries.

Courses can, however, aim to prepare students for 
Responding to and functioning in the range of centres 
■by developing flexible and responsive minds and the 
mental strategies for identifying and handling many of 
the problems and situations which ina,y arise in the field. 
Literacy, numeracy, communication skills, logical and 
analytical thought, problem-solving abilities, a capacity 
for detail and accuracy, a sense of service, and an under­
standing of the relationships between knowledge, docu­
ments, people and purposes are among the aims of the 
modern library educator. Translating these into course 
objectives and modules is the task for the curriculum.

Curriculum Development
A useful definition of curriculum development 

suggests that it is “ a programme of activities designed 
so that pupils (students) will attain, as far as possible, 
certain educational ends or objectives” .

(Hirst, P. H. and Peters, R. S. The Logic of 
Education. 1970).

It is a continuous process, especially in library/ 
information science where the body of knowledge is 
expanding very rapidly but the duration of courses 
must remain fairly static. Adding new knowledge 
necessitates the removal o f ‘old5 or obsolete knowledge—• j

or, it may result in ever more superficial treatment of 
a wider range of subjects.

One way to assist the edcuator is to consider more 
economical ways of teaching and learning. Independent 
study and audiovisual materials are two responses to 
the problem. Both require some training in teaching 
methods which can be a difficult investment of time for 
the part-time lecturer, although the savings in time 
may be considerable in the long term.

Similarly, establishing priorities requires a corti- 
nuous and effective dialogue between the educator and 
the market for his products, the employers. This pre­
supposes some knowledge of man-power needs and 
vacancies within the various sectors of library/infor­
mation work. Employers also expect that their recruits 
will have appropriate attitudes and aptitudes, which 
can only be properly tested by periods of work expe­
riences which are of approprh te duration and content, 
and which have procedures for feeding back perfor­
mance details to both student and teacher so that each 
may develop opportunities for adjustment or change.

Moving frem aims to syllabus, and then to a curri­
culum or teaching plan, requires breadth, depth and 
diligence from educators if students are to participate 
in courses which are relevant to current situations and 
appropriate for moving forward into the future. The

32 9^25)25)30 gQa25f28 5/1-2



implementation of the curriculum, given the constraints 
of time and finance, demands appropriate methods and 
expertise.

Teaching and Learning Methods
The explaining or ‘unpacking’ of concepts and 

principles seems to require good lectures illustrated by 
example and analogy, student opportunities for under­
standing to be clarified and developed, ways of testing 
understanding, circumstances for students to apply the 
knowledge in order to measure how much has been 
grasped, and feed-back to lecturer and students so that 
improvements may be made. It is unlikely tnat any one 
teaching method could achieve so much, and even less 
likely that formal lecturing could meet more than a few 
of these criteria. Lectures offer few opportunities for 
testing understanding and applications of concepts and 
principles, for example, but they can be highly effective 
for introducing ar.d explaining subjects, and for moti­
vating students to learn more.

But a wide range of methods is known to increase 
the efficiency of courses. Not only does variety itself 
act as a stimulus to learning, but also provides oppor­
tunities for individual students to find methods which 
feel more appropriate because they more closely match 
preferred learning styles.

As an example, compare the different ways that 
colleagues make committee meeting notes : each will 
arrange material on paper in an individual way, often 
in a different order and with different points given pro­
minence. Learning styles are often different, and variety 
in methods can provide more occasions for some students 
when their style matches that of the ‘teacher’ or edu­
cator. Preferred learning styles, sequences, and paces 
are three of the most important and influential factors 
on students’ achievement.

Some methods are known to be particularly effec­
tive for certain kinds of learning. For example, the 
Moving images of film and video are potent forces for 
developing and changing attitudes. Learning about a 
process involving manual skill is best achieved through 
actual practice under guidance from an instructor. 
Therefore, in establishing the content of a curriculum, 
consideration must also be given to the choice of teach- 
ing/learning methods which will be most suited to their 
achievement. The choice may be the primary factor, 
but whatever is chosen requires appropriate use by the 
educator.

The Educators and Students
This report i ; concerned with the education and 

training of library and information personnel, in parti­
cular about the curriculum contents, methods, levels,

and standards of courses designed to produce people 
who are able to ‘do the work’ which employers and 
client require. It therefore follows that there is some­
thing to be gained from preparation (education and/or 
training) for the tasks. Lecturers, whether full-time or 
part-time, may be considered in terms of ‘doing the 
job ’ o f teaching—a task for which few have been pre­
pared by means of education or training courses! The 
problem is widespread, but lecturer training courses 
are increasing, and lectures are improving as a result. 
In consequence, student learning improves, and it can 
be assumed that knowledge necessarily improves and 
that ultimately the performance of the tasks required by 
employers and clients should also improve.

Student ability appears to be less relevant in 
library science courses than might be imagined The 
spectrum of ability is wide among graduates and non­
graduates.

“ .......to the point where success in courses appear
to depend less on sheer academic attainment than 
on other factors such as breadth of educational 
experience” .
(Whiteman, P. In Curriculum Development in 
librarianship and information science. British 
Library Research and Development Dept. (Report 
No. 5439, 1978 page 28).

The selection of candidates for courses is therefore 
crucial to their successful completion, for library and 
information studies are vocationally oriented, making 
personality and motivation very important criteria. 
Lecturers who have breadth and depth of professional 
experience are perhaps more likely to be able to assess 
such qualities, and practical training during courses 
would provide additional feedback on both aptitude 
and performance of candidates to supplement any aca­
demic assessments.

. Resources
Good libnries of books and other materials are 

an obviuus necessity. Without them, teaching is sterile 
and may be divorced from practice.

Also essential is the inclusion of a wide range of 
practices and techniques. These may be in the form of 
visits to a wide range of libraries; visiting speakers from 
libnries, publishing, archives and other related fields; 
case studies of libraries and their forms of organisation 
and control; audiovisual programmes showing examples 
of practice; displays and demonstrations of current tech­
niques; and of course, occasions when students and 
lecturers can share their own experience.

Finally, lecturers contribute more to teaching and 
to professional education in general when they are
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actively involved in research—the hallmark of creative 
and innovative people whose quest for knowledge is 
both professional £ nd personal in the pursuit of further­
ing knowledge and understanding within the disciplines 
of the subject being communicated to students Research 
contributes not only new knowledge, but also refined 
ways o f thinking, and of structuring and organising 
knowledge. In library science this is essential : the 
primary commodity which is handled by all those work­
ing in library and information centres in information, 
which is the raw material for knowledge. The respon­
sibility for primary resource material, mainly in the 
form of books and articles, rests therefore with the edu­
cators. I f they are not engaged in professional research 
and development, then the literature will be scarce, 
and the profession remains underdeveloped.

SUMMARY OF MAIN FINDINGS

Organisation and Location of Courses
It would appear that courses are organised by ar. y 

agency whose members perceive a need. Co-ordination 
appears to be difficult, perhaps because each agency 
involved perceives the education and training needs 
a little differently.

Attempts are made to locate courses in several 
places where potential students may be recruited, but 
the absence of man-power surveys suggests that the 
identification of both needs and locations is not syste­
matic, nor based on clear evidence. The small number 
of students on some courses may be taken as evidence 
of mismatching, although this may also be a reflection 
of other factors such as teaching or student standards.

Syllabuses
A syllabus is only a guide to the content of a course: 

it does not provide information on the quality of teach­
ing, nor does it indicate the extent o f coverage or cur­
rency of each element. O f the syllabuses examined, 
most seem to cover a wide range of relevant topics, but 
the balance between elements and between levels 
appears to be arbitrary in some cases.

There is a lack of stated aims and target employ­
ment sectors, making relevance difficult to appraise : 
in certain areas, the emphasis given to a particular sub­
ject should vary according to the type of library and 
level of qualification of its personnel. Where it has been 
possible (and this has been rare) to ascertain the dura­
tion and depth of some subjects noted on syllabuses, 
the quantities have appeared to be similar, irrespective 
of course levdL

Charting the syllabus elements across all the 
/  ourses demonstrates overlaps and gaps in coverage, 
'and particularly noticeable by its basence is the range 
of topics associated with the development of attitudes 
to service and client groups. I f library science aims to 
connect people with their culture through information 
and knowledge, then the notion of delivery seems of 
paramount importance.

Curriculum Development
Few examples o f properly-developed curricula 

exist. The syllabus outline appears to be the only 
guidance offered to most lecturers on what should be 
included in their teaching. Statements of teaching and 
learning aims, objectives, methods, media, and assess­
ment procedures or criteria are generally lacking. This 
ma.y lead to the suggestion that the standa.rd of edu­
cation may be totally dependent upon the individual 
interpretation of a syllabus by a lecturer—supplemen­
ted by his expertise as practitioner and/or performer. 
For part-time lecturers, who form the majority of 
library educators, the burden of curriculum develop­
ment is too great to manage without help, even assum­
ing that part-time lecturers were capable of under­
standing the work without training for it.

The leek of detail noted above also hinders the 
establishment of clear standards for course levels and 
student performance. Lecturers are faced by students 
of widely-differing academic and practical abilities, and 
different vocational needs, making their task of pro­
viding relevant education arduous and seemingly (if 
failure rates are considered) impossible for many 
students.

Duration of courses has been offered as a criterion 
for judging curricula during many consultations with 
many colleagues, but the amount of time spent on a 
subject does not necessarily reflect the quality of the 
learning. People learn at different speeds and the 
slowest might learn as effectively as the fastest. Lec­
turers may deliver their material at different speeds, 
and the shorter, more concise lecture may be more 
effective than a longer, more verbose treatment of the 
same topic. This point amplifies the need for increasing 
the range of teaching and learning methods currently 
used, so that the duration of teaching (the hours de­
voted to any given subject) may be extended from an 
agreed basic minimum, according to individual styles 
in teaching and in learning.

Teaching
The education of almost all of the lecturers en­

countered is impressive. What seems to be lacking is
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any form of guidance or training for them on, for ex­
ample, teaching methods, theories of student learning, 
curriculum development, forms and criteria for assess­
ing student performance and devising assignments to 
develop and test student understanding and its appli­
cations.

The absence of library science research and publi­
cations in the country reduces the pool of relevant re­
sources from which lecturers might obtain knowledge 
and ideas for their coures. Simiarly, access to re­
sources which do exist is relatively unco-ordinated; 
for example, there are several collections of relevant 
materials in several locations but no central collections 
which could guarantee a lecturer the opportunity to 
consult the full range of new ideas and practises repre­
sented in the regional or world literature in the field.

The absence of continuous assessment and the 
emphasis on the examination make feedback on teach­
ing and learning a little difficult. Although tutorial 
work exists, and although examinations test some impor­
tant abilities, there is a wide range of learning which 
cannot be tested by these means. I f the learning gains 
cannot be identified and measured, it is impossible to 
improve matters because the students have disbanded 
by the time their deficiencies are noted from the exami­
nation. High failure rates might be perceived as a 
form of wasted resources.

Resources
The quantity, range, currency, level and physical 

condition of books and other learning resources varies 
considerably. Very few audiovisual materials are 
available, and none are being produced at present. 
Some excellent facilities for production are available, 
although lecturers are generally unaware of this. Pro­
duction expertise may develop through familiarity, 
but confidence and encouragement to do so seems 
necessary.

There are many fine libraries in the country for 
students to observe through visits, when they can see 
their work in action. However, there is no evidence of 
organised programmes of visits to this rich variety of 
library and information unit. Some courses contains 
the provision for up to two weeks practical work in a 
library. This must be of great benefit to those who 
undertake the work and thus broaden their experience, 
but all students could benefit from exposure to a much 
wider collection of ideas and practises through an orga­
nised visits programme.

The physical environment for all the educational 
agencies visited is often unstimulating. This is only

partly the result o f  insufficient funding. W here there 
are staff available, the absence o f displays, posters, 
w all charts ar.d other stimuli is surprising, and must be 
depressing for students. W ithout such stim ulation, how  
can their creativity  and im agination develop? And  
attractive, inviting libraries are noticeably different, 
both  in appearance and  in the am ount o f support they  
seem  to receive from their com m unities, especially from  
local politicians and  other governm ent officials.

Students
Course regulations are often inconsistent in defin­

ing minimum entry requirements. As an example, 
one course which is divided into three separate levels 
two and three, each of which may be undertaken by 
candidates who have not proceeded through Level One. 
The variety in minimum entry qualifications, although 
perhaps kinder to students, seems to present lecturers 
with teaching problems, because o f the broad range 
of abilities represented in some of the classes.

Additionally, there are variations in the status of 
different courses, and some seem not to be “ recognised”  
by certain employers. It is difficult to perceive how 
equivalence could be measured when there are so many 
variables to consider. For example, a course in one 
language may be less acceptable than another because 
students are unable to read widely beyond the lectures 
due to the shortage of texts in their language. But the 
level o f student and lecturer, in terms of ability, may be 
equal to those pursuing another, more favourably re­
ceived course.

The survey of equivalence and reciprocity being 
conducted by the Internationa] Federation o f Library 
Associations and Institutes (IFLA) may yield useful 
information when it is available, especially in respect 
of equivalence between countries. The equating of 
levels between Sri Lankan and foreign qualifications 
has been carried out by the Education sub-committee 
of the SLNLSB, the most recent one in 1980, and the 
committee faced similar problems in comparing levels 
of courses. Currently, the SLNLSB has officially re­
cognised only some of the courses available in Sri 
Lanka, and the process o f evaluating all known courses 
is continuing.

Conversations with employers tend, in fact, to 
suggest that the criteria by which they judge their staff 
are not the same criteria by which performance on 
courses is judged by examiners. For example, attitude 
to work and personality factors are often referred to by
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employers when discussing staff selection and abilities. 
Neither factor appears in course syllabuses. Both re­
quire practical work for their assessment.

P ra c tic a l  T ra in in g
The provision for two weeks practical training 

seems to provide valuable experience and feedback for 
all the parties concerned, although lecturers do not, 
apparently, receive employers comments on their 
students. From the various surveys of integrated (with 
the course) practical training conducted in other 
countries, it is apparent that this can usefully combine 
theory and practice and help students in their under­
standing of complex concepts and skills. It can also 
expose students to good practice and ideas, which may 
not be available to them in their own workplaces. The 
surveys also tend to suggest that longer or more frequent 
periods of work are beneficial, especially to employers 
who must invest valuable time in student training for 
little or no reward. Greater familiarity through longer 
periods may result in students being able to contribute 
to the work of the training library : a form of ‘payment 
in kind’ for the time given by permanent staff.

The fact that students may be able to achieve 
academic qualifications in library science without the 
richness of varied experiences or observations could 
detract from library development overall.

C o n tin u in g  E d u c a tio n  a n d  P ro fe s s io n a l 
D ev e lo p m en t

Programmes of short courses are relatively well- 
developed. The information supplied, by SLNLB and 
SLSTIG suggests a clear need for the maintenance and 
furtherance of post-initial courses, for all levels of staff. 
Some specific recommendations are made, but it is 
sufficient here to note that existence of the courses and 
to acknowledge the enthusiasm and efforts of organisers, 
lecturers, and participants. Continuing education is 
vital for professional development, and thus for library 
services development.

R e se a rc h
Apart from the Ceylon bibliography, a survey on 

the use of the Cl SIR library and the Marga Institute 
Reading survey, the only evidence of research appears 
in the journal published by the SLNLSB, and this

appears to be of a mainly personal nature. Few of the 
^country’s librarians have higher degrees, which is one 
way of developing and promoting research skills among 
professional groups. The benefits of research activity 
to the education of librarians have already been noted. 
But research is also influential to library development 
in general. It can provide in formation, facts, statistics 
and interpretations in forms which can be practically 
and immediately used by librarians to develop and 
refine their services. Research activity also helps to 
improve professional status.

M a n p o w e r
Information on the numbers of librarians in the 

country, their qualifications and places of employment, 
is difficult to gather. The SLNLSB is now co- ordinating 
the systematic gathering of this data. Projections of 
manpower needs are not available, either in terms of 
quantity, quality, or kind (of employing institutions). 
The absence of such data is unhelpful for library edu­
cators, and it is hard to see how courses can be more 
closely identified with needs until the data are acquired.

Some types of librarians are (according to those 
consulted) obviously needed : school and public libra­
rians are two groups which are in relatively short 
supply. The initiative of the SLNLSB in developing 
a postal course to help provide more librarians in these 
categories is commendable. Firm figures on all types 
of library/information unit may remedy some of the 
curriculum and syllabus development problems noted 
earlier in this report.

C o -o rd in a tio n
The past history of library education has lacked 

co-ordination and led to a rather fragmented situation 
whereby students are sometimes pursuing courses that 
are not “recognised” by some of the important organi­
sations and employer', and where gaps and overlaps 
in courses are difficult to identify and therefore improve. 
The SLNLSB is already making efforts to bring the 
organisations together in order to plan a co-ordinated 
approach to library science education. This initiative 
should resolve many of the present problems, which 
appear to be largely the product of what may now 
be regarded as history.
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ESTABLISHMENT OF THE 
NATIONAL ISBN AGENCY

The National Library Services Board is taking 
steps to introduce the International Standard Book 
Numbering in Sri Lanka and has now established the 
National Agency which will function within the frame­
work of the Sri Lanka National Library. Work regard­
ing collecting information about the publishing situ­
ation in the country has now been commenced and 
with the concurrence of the International ISBN Agency 
in Berlin, publishers participating in the system will be 
assigned publisher identifiers. Phase 1 of this project 
which is to be implemented in 3 stages will be inaugu­
rated in August this year.

(Continued from Page 8.)
It will thus be seen that the principles and conven­

tions now used in transcribing Sinhala names in 
English leave much to be desired. The very fact that 
the two identical letters ‘oo’ have been made to rep­
resent at least three different sounds-viz. The short ‘u’ 
in ‘Moonasingha,11 the long ‘u’ in ‘ Wickramasooriyaand 
the long ‘o’ in iTennekoori> indicates that we have 
introduced into our transcriptions all the idiosyncrasies 
and irregularities of English spelling which had crept 
into English as a result of historical evolution.

Logically, the transcription of names or words of one 
language by means of the script of another need not 
lead to irregularities or ambiguities. What is needed 
is a set of standard principles of transcription based on 
a one-to-one correspondence between sounds and 
letter. A committee consisting of writers, librarians 
and linguists could, in my view, study this problem and 
recommend ways and means of evolving such a set of 
standard principles for transcribing Sinhala names in 
English. This would not only make the task of the 
librarian easier but also make communication better 
and more efficient.
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