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Training on Preservation - participant of the National Library with the Officers of the National Diet Library - Japan.

26. 02. 1996- 10. 03. 1996
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36th Annual Sessions of the Sri Lanka Library Association.

22. 03. 1996
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Drama Manuscripts Collection is added to
the National Library Collection.

29. 01. 1996

ial cperingof the SAARC Documentation Centre- Colombo

5<Febyuary 1996  at the Sri Lanka Foundation Institute
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Opening of the SAARC Documentation Centre Colombo.

05. 02. 1996
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The National Library Services Board has donated books
to 153 School Libraries, 10 Public Libraries, 55 Pirivena and
Private Libraries during the first quarter of the year 1996. The
value of the donations is Rs. 819247.50.

The following candidates have been successful at the
Master of Library Science Examination, conducted by the
Faculty of Graduate Studies of the University of Colombo in
1995. Mr. W. S. Punyawardana, Mrs. B. G. Dissanayake,
Mrs. S. Ileperuma, Mrs. D. D. D. Talagala, Mr. G. D.
Amarasiri, Mrs. F. D. Wijetunga, Miss. V.
Thirugnanasundaram, Miss. K. Thirunavukarasu.

(Continued Page 23)
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MARKETING CONCEPTS AND STRATEGIES FOR LIBRARIES

I. Perera

Assistant Librarian Central Library

University of Colombo

In recent years there has been growing
interest amongst librarians and information
workers., in applying marketing
approaches. However, many people think
that it associates only with advertising and
promotion work. This is not true; even the
advertising and promotion aspects are only
part of the picture. Marketing techniques
are concerned with matching products and
services with needs, as well as improving
communication with actual and potential
users having clear connection between
community study analysis and marketing.

One of the problems for library and
information services is that marketing (as a
management concept) is associated with
business and with PROFITS. If we look at
the definition offered by the Institute of
Marketing that is as follows; "Marketing is
the management process responsible for
identifying, anticipating and satisfying
customer requirements profitably."

However, if we substitute "effectively
and efficiently" for "profitably” we are able
to build on this definition for the service
organization like libraries and information
units. In recent years it has been recognized
that the marketing concept is applicable for
service organization. For example Philip
Kotler offers a definition for marketing as
follows; "Marketing is a systematic
approach to planning and achieving desired
exchange relations with other groups.
Marketing is concerned with developing,
maintaining, and/or regulating exchange
relations involving products, services,
organization, persons, or causes”

The basic reason that libraries and
information units should be interested in
marketing is that this will enable them to
achieve their objectives more effectively.

The effectiveness can be achieved by the
organization which adopt it because
marketing is continue process like activity
cycle.

In general, marketing process involves
the following formulations;

What business are we in?, What busi-
ness are we trying to achieve? A mission
statement is a formal written document
created by the library staffs under the lead-
ership of the organization's administration
gives the answer for these questions. Its
main purpose is to make the role of the
library clear. The mission statement must
be clearly defined and the measurable ob-
jectives must be set. Only with the clear
objectives in mind, can planning and man-
aging the library start.

The recent interest in applying market
research techniques to library operations is
indicative of the need by librarians to re-
move the limitations on services which
walls and procedures create. A customer-
oriented needs to have a good understanding
of markets, segments and its customers
data, image etc. It can be achieved by con-
ducting marketing research. In the context
of library, market research,is used to analyze
all the variables affecting the library and the
users. From this research, Library inanag-
ers can exactly know what users need. In
this regard, observations, -questionnaires,
interviews can be used for potential cus-
tomers and actual customers to find out the
primary and secondary markets. Market
research would give you the easy

segmentation of the market research Eg:
students. staff, etc. in academic libraries but
it has more segments in public libraries.
The different kinds of target groups might
help to make decisions in managerial proc-
ess to promote the positive image of the
library.

The next step of the marketing process is
resource analysis. It includes techniques
likeSWOT (Strengths, Weaknesses, Op-
portunities and Threats) analysis and
determining Marketing Mix.

SWOT analysis is used by industry but it
is also appropriate to apply it to services
like libraries. Library managers need to list
outtheinternal strengths and weaknesses of
the current service their libraries, for
example stock, budget, personnel, place
etc. Strengths should be made use to pro-
mote the library services while weak areas
should be improved and turned into
strengths. External opportunities and threats,
like economy,new technology etc. should
be identified, so that when the opportunity
arises, the library managers can take advan-
tage of them; when threats come they can
prepare for them and turn them to their
advantage.

When all above steps have been taken,
marketing mix can be developed. Libraries
serve different groups of users, and the
balanced marketing mix is essential in or-
der to meet different requirement from
different groups of users. There are four
components in the marketing mix as fol-
lows;

14

adome Edisd 17/1

1996 &85 - oy



The service (product) that most libraries
provide are diversified in order to meet the
need of different user groups. such a mix of
service, so called product mix, should
always be evaluated according to changing
needs of different user groups. Therefore,
each library has different services to the
customers. Special libraries, for example,
usually have narrow market segment rather
than public libraries. Therefore, working
from a precise knowledge of customer’s
need, services could be designed to meet
the need.

Eg: video service, CD-ROM service, SDI
service etc.

Free or fee? to charge or not to charge?
These are questions relating to issue of
library. Librarians have been debate and
carry on the issue whether fee is justified.
Ideally library is free of charge to access to
information. The fact that libraries must
charge consumers especially for particular
service such as on-line searching. in relat-
ing to the marketing approach the important
to do is how to determine the acceptable
cost for both libraries and users. In addition,
always there is a 'price’ for the service
which is direct and indirect or the combina-
tion of those. Price can also be-included the
‘time’, ‘convenience’, ‘value formoney’ or
‘effort’, ‘quality’ etc.

The place factor in the marketing mix
refers to the channels of distribution from
which the service is ‘offered. Besides the
usual understanding of place as the library
building or a mobile library, it includes
other outlets which can provide collections
to the users closely. The library may need to
consider provision of access to its service
through different outlets. For example, pro-
viding ‘outreach’ service to the elderly rather
than expecting them to come to the library.
Physical access (location), network of
services, atmosphere etc. are important in
this regard.

Promotion is concerned with persuasive
communication with current and potential
users to make them aware of the services

that are available. Promotion can take the
form of advertising, personnel selling, pub-
licity and public relation. Promotions are
relay helpful for competitive marketing.
Eg: Public libraries or special libraries and
information centers etc. The academic
libraries are less involved in this context.
Development of good relationship with
media (press, radio, TV, company news
papers etc) is obviously appropriate for
promotion. Librarians should give some
news about the library and need to develop
the right kind of publicity. In addition, bib-
liographies, library magazines, annual
reports, collection of catalogues etc. are
also effective. Advertising, exhibitions,
book sales, sponsorships also bring the peo-
ple from outside. Moreover, following
concepts also increase the image of the
library; Good housekeeping (regular main-
tain of the notice board, house style, general
appearance etc.), staff attitude (approach,
appearance and training for customer care,
etc).

The last process of marketing is
evaluation. It should be carried out continu-
ously throughout the marketing cycle in
order to make sure that mission statement is
fulfilled. objectives are achieved and users
are satisfied with the services.

In conclusion, marketing is relevant in
the context of libraries. By adopting mar-
keting approach as discussed above, it may
be the best way to satisfy the users. In other
words, libraries can achieve the objectives
more effectively and efficiently.

1. Quoted in : Wilmshurst, John. The fundamentals
and practice of marketing 2nd edition. Heinemann.
1984 p.1

2. Kotler, Philip. Marketing for non-profit organisa-
tions. Prentice Hall. 1975 p. 13

3. Evans, C.E. Developing library collections. 1979.
p.97

4. American Library Association. Studying the com-
munity. 1960. p.1

5. Cheshire Libraries and Museums. Runcorn Dis-
trict Library market survey. 1978. p.4

6. Stephens. John. Wish you were here. Assistant
Librarian, September. 1983, p.4
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ESTABLISHMENT OF A NATIONAL
INFORMATION NETWORK ON EDUCATION IN

SRI LANKA

H. M. Gunaratne Banda

Director

Department of Library and dInformation Services

National Institute of Education
/b

The concept of anetwork, asitis
used in this paper, refers to a group
of libraries cooperating with each
other to share bibliographic descrip-
tions and subject information re-
garding published or unpublished
material, and providing access to
such material, using either nanual or
automated methods.

Such a network may operate
through either formal or informal
agreements. The word "Library"
includes documentation centres, in-
formation centers and other facili-
ties providing bibliographic infor-
mation.

A priority in many initiatives to
improve the quality and efficiency
of education is the increased use of
information in policy formulation
and planning. A considerable
amount of attention and resources
has been devoted to the design and
implementation of education infor-
mation systems as a means of pro-
viding decision makers with more
accurate, relevant, and timely infor-
mation.

UNESCO helps in establishing
subregional, regional and interna-
tional co - operation networks of
higher education and research insti-
tutions. UNESO cooperates with
educational institutions in member
states by facilitating exchanges of
information with institutions in other
countries, through variors special-
ized networks.

The Library of the National
Institule of Education, is a national
information system supported and
operated since 1986 by the National
Institute of Education. (NIE) It's
main objective is to provide ready
access to educational literature by
and for educational practitioners and
disseminates virtually all types of
print materials, mostly, unpublished,
that deal with education. For exam-
ple, programme descriptions and
evaluating research reports and sur-
veys, curriculum and teaching
guides, instructional materials, and
resource materials.

The absence of an information

‘network in the field of education in

Sri Lanka has been a major gap.
This responsibility could be vested

inthe NIE library which serves as an
apex institution.

The mojor objective is to
dissedminate information for sup-
porting its programme. It is in
pursuance of this objective the NIE
will initiate the establishment of
National Information Network on
Education in Sri Lanka, with the
participation of 17 libraries working
in the area of education.

* To improve the capability of net
work member to collect process
and disseminate information.

* To assist network members to
use new information technol-

ogy. B

* To assist in developing the skill
of information personnel.

* To promote the use and ex-
change of information on edu-
cation by sharing resources.

* To initiate cooperative acquisi-
tion policies.
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01. Nationl Institute of Educa-
tion. (Coordinating Centre)

02. National Education commis-
sion.

03. Tertiary and Vocational Edu-
cation Commission.

04. National Commission for
UNESCO.

05. Department of Technical
Publications.

06. Department of Technical
Educarion.

07. Ministry of Higher Educa-
tion.

08. Departmentof Examinations.
09. Health Education Bureau.

10. Sri Lanka National Library
~Services Board.

11. Institute of Workers Educa-
tion University of Colombo.

12. Open University

13. Bandaranaike Centre for In-
ternational Studies.

14. Marga Institute

15. Institute of Fundamental
Studies (IFS)

16. School of Social work.

17. Sri Lanka Foundation Insti-
tute (SLLFI)

A working committee of eight
members is responsible to plan and
implement-network activities. The
advisory committee meets quarterly

to review the past activities and to
plan for the next quarter. The 'advi-
sory committee consists of the fol-
lowing.

01. Director General - NIE (Chair-
man)

02. Chairman - National Educa-
tion Commission

03. Director - Sri Lanka Founda-
tion Institute

04. Director - Sri Lanka National
Library Services Board

05. ChiefLibrarian - International
Irrigation Management Insti-
tute.

06. Commissioner - Depatment of
[Educational Publications

07. Mahinda Ranaweera - Con-
sultant,
Ministry of Education
Isurupaya, Battaramulla.

08. Director - Library and Infor-
mation (NIE) (Secretary)

INTERNATIONL NETWORKS FOR
EDUCATION INFORMATION
INTERNATIONAL BUREAU OF
EDUCATION (IBE) - GENEVA

The International Bureau of
Education is a study and informa-
tion Centre in the field of compara-
tive education. The Bureau has a
documentation centre, which con-
tains more than 100,000 books, docu-
ments, periodicals and microfisches,
IBE's databases can be consulted on
request. The IBE collaborates with
more than 100 national documenta-
tion centres through its international
Network for Educational In forma-
tion (INED).

The UNESCO institute for education
(UIE) Paris.

The Institute has a documenta-
tion centre and a library specialized
in literacy and continuing educa-
tion. over 50,000 publications and
documents. The institute's main task
is the strengthening of information
exchanges and the extension of net-
works in the field of adult and con-
tinuing education. Through its ex-
change networks on literacy and Post
- literacy in industrialized and de-
veloping countries, UIE stimulates
co - operation between educational
researchers and practitioners around
the world.

The International Institute for edu-
cational planning (ITEP) - Germany

ITEP dissminates new technical
concepts in educational planning
through a large - scale programme
of publications and documentation.
The Institute has published some
700titles, including research reports,
case studies, training materials, ref-

erence books and the fundamentals

of Educational Planning series.

The educational activities of the
Principal Regional Office for Asia
and the Pacifec cover the entire spec-
trum.

* principal Regional Office for
Asia and the Pacific (PROAP) -
Bangkok

* Regional Office for Book de-
velopment in Asia and the Pa-
cific (ROBDAP)

* Rgional Office for Science and
Technology in South East Asia
(ROSTSEA)
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* Regional Office for Scienceand
Technology in South and Cen-
tral Asia (ROSTSCA)

In the first year the activities
consisted of the following.

* Exchanging information on lit-
erature generated by the parent
organizations, with special em-
phasis on non conventional lit-
erature;

* Preparing a periodicals holdings
list of the network members;

* Disseminating information of or
ganizational activities such as
seminars, workshops, and on-
going research;

* Upgrading professional skill
through training;

* Providing inter - library lending
and reference facilities;

The National infra - structure
handling documentation and infor-
mation processing are still weak and
several information gaps existamong
the educationists in Sri Lanka. The
proposed network will open up new
vistas of academic collaborative re-
search and cooperation in the coun-
try. The education information net-
work will fill a fundamental void
and provide educationistin the coun-
try with greater access to their col-
leagues work.

The concept of network is pro-
posed to be defined in this context,
as an interinstitutional arrangement
rather than creation of a supra -
national centre. Each member of the
network is to be conceived as a cen-
tre with its own cricle of interactions
guided by the commonality of inter-
ests and pattern of priorities. It will

(Continued page 24)
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‘Resource Sharing .

a key issue in Library Development

W.R.G. De Silva

Senior Assistant Librarian

Faculty of Medicine - University of Colombo

Theterm ‘resource’ applies to any thing,
person or action to which one turns in time
of need. :

The word ‘sharing’ entails alloting or
contributing something that is owned to
benefit others. Therefore resource sharing
connotes reciprocity-implying a partner-
ship in which each member has something
useful to contribute to others and which is
willing and able to make available when
needed. It has been said that inflation and
budget cuts are the main reason forresource
sharing.

But the only consideration that permits
resource sharing to take place is that which
entails having resources to share, having a
willingness to share themand a plantodo so
otherwise the concept would lead nowhere.

-There are several forces that have impelled
towards resource sharing. Cost of library
materials and user demands have increased
both in variety and degree. The budgets of
libraries have decreased in buying power
and in size compelling libraries to take part
in resource sharing. The Librarians have
also shown a willingness to share by work-
ing in networks. The vast improvement in
technology has facilitated the working in
consortia of all kinds. Finally, the interna-
tional sharing of books, Journals and other
library resources has become a central fo-
cus of interest to librarians and information
scientists. Therefore resource sharing which
was only a concept has become a reality in
the last few decades.

Traditionally libraries have shared re-
sources informally. Such informal
arrangements were considered sufficient at
one stage, but over the last fifty years, there
has been increasingly formal co-operation

based on agreements between libraries and
library systems. The formal co-operation
thus generated has resulted in networks. A
network may be described as an association
of libraries with specific objectives which
has been formed to guarantee the achieve-
ment of the libraries objectives. Such an
association does notimply loss of autonomy
by the individual libraries. A network will
have formal legal existence, have defined
objectives, require specific funding and a
management organization.

The growth of knowledge and the result-
ing increase in the number of publications
has induced librarians to co-operate with
each other and to take part in resource
sharing. The phenomenon commonly
termed ‘Balkanization of knowledge’ - the
rapid fragmentation of knowledge has es-
tablished new disciplines making it
impossible for librarians to keep pace with
publishing. The number of publications
published during the last three decades has
almost doubled as evident from UNESCO
statistics and it is the same with journal
publications. Apart from inflation these
factors severely restrict the capabilities of
libraries to provide materials from their
own collections. The advent of new media
and non-conventional data storage and de-
livery systems have endangered intensive
competition for funds formerly meant for
books and journals. The present library has
access to recorded knowledge in the form of
audio-visual and computer based informa-
tion and datadelivery systems. These factors
have led to new concepts of pooled collec-
tions and resource sharing as an increasingly
alternative to exclusive local ownership of
books and journals. The traditional collec-
tion development goals entails a change in
philosophy from augumentation of local
holdings to that of providing access to the
holdings of others. It has been pointed out
that throughout the centuries since the

Alexandrian Library, the aim of librarians
and the hope of scholars has been to amass
in a single library all the resources for
research in any branch of knowledge and
this hope was proved to be unrealistic. How-
ever the sharing of holdings among libraries
has been accepted as the full range of re-
sources needed for such scholarly pursuits.

The goals of resource sharing are varied
and the net result is a positive effect on all
participating libraries. The library user
would have access to more materials and
services. The participating libraries would
be able to provide increased service at a
reduced cost than if undertaken individu-
ally. These goals have to be achieved without
any harm been caused to the missions of the
participating libraries. However these goals
arerealizable only with some changes in the
habits of users. As observed earlier the
adherence to the principle of self suffi-
ciency has been abandoned even in the
largest libraries. But access to materials not
available in one’s own library should be
quick. Parker says”..a basic objective of all
resource sharing programmes must be to
improve the ability of the participating li-
braries to perform their function of matching
user needs and information sources..”. The
advantages of such a shared programme of
resource sharing should be convincing and
understandable to the library authorities.

The resource sharing process consists of
several steps. The first step is to decide on,
what could be shared. Those materials
which are not in use very frequently can be
considered for sharing. The most important
aspect of resource sharing is the sharing of
materials and it involves the movement of
materials to anothér location physically de-
priving the owner library the use of the
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materials during the period of loan else-
where. It also means the use of materials for
which local funds have not been expended.
Resource sharing also entails providing
users of other libraries the right to utilize
bibliographical tools such as the catalogues.
Once the material has been located, it
becomes necessary to determine whether it
is available or is in use by others. Therefore
resource sharing involves access to circula-
tion information in order to avoid
disappointment . Sharing of resources also
embodies establishing positive procedures
for delivering materials and ensuring their
return in a timely manner. If the whole
process of resource sharing is to be success-
ful, all procedures must occur with sufficient
speed so that the client who desired the
materials may have it before the need has
evaporated. It is here the co-operative use
of technology comes into prominence.

Resource sharing envisages several ba-
sic agreements among the participating
libraries. First of all an agreement to share
currently owned materials with priorities
and limitations carefully spelled out is a
requirement. It should provide for an inde-
pendent administration of resource sharing
but in no way should interfere with the
goals of the participating libraries. The co-
operative libraries should pursue acquisition
policies as agreed upon to avoid redun-
dancy and unnecessary duplication. The
collaborating libraries should also follow
an identical bibliographic control policy
and training programmes for both reference
staff and users. There should also be com-
mon rules and regulations regarding the
definition of loan periods, renewals, proce-
dures for earlier return of materials when
requested, payment of fines and payment
for lost materials.

Further there are basic records which are
important in resource sharing. All libraries
in the resource sharing system should have
awell laid'out acquisition policy in order to
avoid duplication in collections. The avail-
ability of a union catalogue makes decision
taking on the acquisition of materials easier
anditisequally important thatitis keptupto
date. The union catalogue and individual
catalogues should both show the location of
any material and any restriction on the use
of the material. The service circulation files
of the participating libraries need to be of
easy access to users. It is also necessary to
establish procedures for return of materials
once the loan transaction 'is completed.
Protocols have also to be established for
fines and non return of borrowed materials.
The proper maintenance of these basic
records by member libraries would help to
minimize the time spent on locating and
delivery of materials.

Resource sharing requires a mode of
library operation whereby all or part of the
library functions are shared in common by
all the participating libraries. The basic
functions of such a system are acquisitions,
processing, storage and delivery service.
But at present there is no single system in
operation in which all these functions are
shared. However the dominant aspects of
resource sharing have been in the areas of
processing and delivering of service.

One important goal of resource sharing
is to maximise the availability of materials
and services and to minimise the expenses
incurred in making the service available.
The emphasis is on access rather than pos-
session. The fundamental premise is that no
library can possess substantially all the
world’s literature except itf the most nar-
rowly defined subject areas. This problem
has become more acute with the expanding
mass of printed material being produced
and the escalating cost of acquiring any of
it. The difference in the actual values be-
tween budgets and expenses have been
expanding as the libraries have moved
close to the twenty first century.

-However there are several problems in
resource sharing among libraries. The need
to promote attitudinal change is perhaps the
biggestchallenge to effective resource shar-
ing. Education in the philosophy of resource
sharing and its benefits is a prerequisite for
all staff. Each member library should also
have a written acquisition policy and it
would serve as a guideline for purchases
and expenditures. The acquisition policy’s
aim should be to provide sufficient books
and other materials needed to fulfil needs of
each of these communities from local re-
sources. The answer to meeting the wider
range of needs lies in resource sharing.
Resource sharing may also lead to the
introduction of new tools or the develop-
ment of existing ones. It may be reaching
agreement with others on what tobuy, house
or lend. The libraries would also have to
select the partners for resource sharing.
They need to enter into an agreement with
institutions where collections can comple-
ment each other and where each participant
derive some benefit. Resource sharing is
more than the sharing of books, it has spe-
cial skills, sharing costs of a telecommunica-
tions network or a central union catalogue.
Finally there is a problem: should library
information service be free or should a fee
be charged. However no one is advocating
a fee for all library services- only for the
sophisticated services.

It is appropriate to examine the progress
already made in resource sharing in Sri
Lanka in the last few decades. The Univer-
sity libraries in Sri Lanka were the first to
start interlending of books and later there
was co-operation among the libraries in the
training of intermediary staff. However it
was with the establishment of SLSTINET
in 1968 that steps were taken to integrate
the information services provided by the
special libraries in Sri Lanka. [an
Goonethilake - the distinguished librarian,
welcomed the event in these words: ‘This
was a step in the correct direction of stimu-
lating scientific research and providing an
impetus to technical progress at a national
level. The four main disciplines in which
SLSTINET concentrates are - Science,
Science Education, History of Science and
Environment and Energy. The four sub-
systems functioning within the frame work
of the Network are Agricultural Informa-
tion Network and Sri Lanka Health

Literature Library Information Network,
Renewable Energy Resources Information
Network and Sri Lanka Scientific and Tech-
nological Information Network. These
networks together contribute to the dis-
semination of information in the vast range
of disciplines in Sri Lanka today.

The complex problems and issues asso-
ciated with networks and resource sharing
have captured the attention of some of the
most talented and creative individuals in
the Library and Information Science field.
Resource sharing is perceived in many dif-
ferent ways: - to interlibrary loans, shared
cataloguing, co-operative acquisition and
shared storage. But resource sharing will
not have come of age until full service
library networks can achieve the primary
objectives of maximising the.availability
of materials and services and minimising
costs. In Sri Lanka for example the univer-
sity libraries have the potentials and the
resources to launch a resource sharing
scheme and already steps have been taken
in this direction. However precise under-
standing of the use of collections,
bibliographical apparatus to promote easy
access, an efficient system for delivering
materials and a co-ordinated effort on the
purchasing of materials are the four abso-
lute requirements for the attainment of
objectives in resource sharing.

Continued page 23
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Continued from page 5

The Central Bank Library was destroyed completely due
to the bomb explosion which occured at the Central Bank
Building at the Janadipathi Mawatha, Fort on the 31st of
January 1996. We announce with deepest grief the demise of
Miss. Srimathi de  Soysa (Chief Librarian), Mrs. Padma
Wickramasinghe, Mrs. Ranjini Mangalika Fernando, Mrs.
Shirani Cooray and 6 others.

The SLNLSB provided 5 libraries with library furniture
free of charge during the first quarter of the year. These

Continued from page 22

LIBRARY A LIBRARY B
1a Patron 1b Patron
Terminal | €— B Terminal
o Library A A oLibrary B
8a Librarian 8b Librarian
Terminal Terminal
oA cquisitions oA cquisitions
v v

2 Union Data Base
(Cataloguing and Locations)

T

v

libraries comprise of 2 Public libraries, 1 School library and A 4
2 Pirivena libraries. Each library received Rs. 25,000/= | Aa Library A 3 On - Order/ 4bLibrary B
worth of furniture which included Librarian's tables, table |[__*©atalog - Lrocess « Catalog
and chair, book racks, periodical racks, reading tables, chairs
and Newspaper racks.
5a Library A < \ 4 > 5bLibrary B
o Holdings o Holdings
The National Library Services Board has planned to
establish twenty two conservation centres in the year 1996. v
6a Library A. 7 User Statistics 6b Library B.
o Circulation o Circulation
: File A File
A new building for the Book Sale Centre of the National
Library of Sri Lanka was opened on the 29th of March 1996.
“Other than the Board publications and the titles from the v
Publications Assistance Project, it is planned to sell publica- 9 Weedi
tions of the UNESCO, Book Development Council, eeding
Educationl Publications Department, State Printing Corpo-
ration and National Institute of Education.
v
10 Remote Storage
Following persons have been elected as new office
bearers of the Sri Lanka Library Association for the year Figure 1. Scheme of Resource Sharing System
1996/97. President - Mr. P. Vidanapathirana, Vice President
-Mr. J. A. Amaraweera, Mrs. D. Ratnayake, Secretary - Mr. ]
Wilfred Ranasinghe, Deputy Secretary - Mrs. Deepali Continued page 24
Talagala, Education Officer - Mrs. Nanda Wanasundara,
Assistant Education Officer - Mr. P. B. Gallaba, Treasurer -
Mr. Anton Nallathamby, Publication Officer - Mrs. Swarna
Jayathilake, Librarian - Mr. J. Ratnayake.
Continued page 24
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Continued from page 23
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Figure 9, A General Library Resource Sharing Network Model

Continued from page 23

The SAARC Documentation Centre - Colombo is located within the premises
of the SLFI Library. This Centre was opened on the 5th February 1996-with the
assistance of the Ministry of Foreign Affairs. “This is the second SAARC
Documentation Centre established in the entire SAARC region. The other SAARC
Documentation Centre is situated in Katmandu, Nepal.

The Centre at the SLFI was initiated with the collection of SAARC documents
from the Ministry of Foreign Affairs, Embassies of SAARC countries, Friedrich
- Ebert - Stiftung and local and foreign organizations and well wishers. Still the
Centre is in the process of collecting books, journals, seminar reports, other
documents relating to SAARC. It is intended to computerise all documentation
related with SAARC for easy access.

Continued from page 20

promote a system of linkages na-
tionally. Many libraries in the field
of education are not centralljy coor-
dinated. Reference and referral serv-
ices are undertaken in many librar-
ies and information centres in vari-
ous institutions. However, in most
instances, interlibrary loan service
is restricted and informal in nature.
Computerized storage and retrieval
of information in the educationn field
is still in its infancy. It is for this
reason that the educationist as well
as Government officials will have
an opportunity for sharing educa-
tional information.
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Opening of the special programme conducted by the children’s section
of the Public Library, Kandy.

29 01. 1996
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Oil Lamps gifted to employes who have served
more than 20 years at the National Library Services
Board.

29. 01. 1996
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National Library - New Book Shop.

29.01. 1996
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Sarvodaya District Library Management Workshop
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