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Exhibition on the searching of internet and
CD ROM conducted at the Univesity of
Kelaniya 11.10.1996
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Training Course for the library staff of the Central
Bank of Sri Lanka 12.12.1996- 14.12.1996

doSzsi epD»EIB3 ep3G3s>s}0d” ege&azaoe
28 ©aod™dj edQo
£3°80333@ 23dD (©4<%:01000%810)
Gy'fliu a0VGil rEimyeusst&ell&sr /Es)<&
unprryih g&eijsv  (S&Gneug
Nlss)sssr3iterTMhosrnsy GE(LOMI(E Q&ujuju
ull gunp &BBt&riLtf).
The book exhibition organised by the Department of
Library and Information Services of the National
Institute of Education 15.11.1996



282478

17 8o OO0 ADerty
1996 RdemiRd - eco@RL

oSIow cosdmn PHREM
exnsd EBOm®
Ho)s )]

8. &d. @. geLad
s TA% )

S gemsie
£HWO GLABNLS

e G8mOn
&8. &5, 8%

Bed® oelmOm
P8 e @

EOSD
COD GoD
@ Em 55D aSmmEn
3 @ 5D QSR )
Rl
Sems 0D, eme® 07. & EB.
eOwdaM® : 687583, 698847 - 261
meeses : 941 - 685 - 201

0 EW S5 asomen 1996
DEECD 8 oBed 25.00, $ 2.50
et ) gee GBnrE 100.00
cOdes o ge@ aueneSes
()10
@ W 95D gome 6o
siDEw
5D ELFWOSID.

8esnw
D08 Befoe

war 17 @sp 4
R&CLTUT - 19 QF LT 1996

uddunAifwir GevrFeneT G
QameiT il & DT GUT T WE
SEMGUGU T

erp. eTew. . IwyAp
Qpw et

arerdl QuireTneawGLr
2. gai Qppwmeny

drsw vudoumAdur
e1&. arair. L§ew

aIGFL wALuTANwT
FwisT & Ge

QeverMfi_ev
QevaMiL B ey
ufwnsr G FISLD
uwfwmsr Csflw Fros
CFemeu FensFenLt
SSBHT ), QFTepbL 7.
wfii s

QHTemeCud) 687583, 698847 - 261
GQudgew 941 - 685 - 201

© ywmar Gsdlw mrewsn 1996
g Suieir aflenev epum - 25.00% 2.50
SyeETRF FHaT epuT - 100/

FE STCFT®VSET, SLITG
FL L GOGTFGT, HTHFHFL L GHETHEHLD
sowaT wfwist CsAw BTOVS

Gravausar seuller QUG &G

eTaps L. Gearewr (B Ib.

INFFESSTIT
sgerg flerew

volume 17 No. 4
October - December 1996

Editorial Advisory Board
Henry Samaranayake
Chairman

M. S. U. Amarasiri
Director

Janaki Fernando
Asst. Director

Editor in Chief
H. N. Peiris

Special Editor
Champika De Mel

Published by
Publication Division
National Library of Sri Lanka
Sri Lanka National Library Services Board
Independence Avenue, Colombo 07.
Sri Lanka.

Tel : 687583, 698847 - 261
Fax : 941 - 685 - 201

© National Library of Sri Lanka 1996
price per Copy Rs. 25.00, $ 2.50
Annual Subscription Rs. 100.00
All Cheques and Money Orders

should be forwarded to
Chairman
Sri Lanka National Library Services
Borad.

Printers
Taranjee Prints

gdome 0Isd 17/4

1996 RSemiad - eer8b



gdome Eisd 17/4 1996 RSenidd - ecHIEAD



\.

e

282
TS

OIIE QEDWMER SODAD®

1998 Desctse @@ yudmmie ©ObdmwO @E 6cdn dprm OxsiBn 3080, § c-med gdwsn Hedned gm
Do 080 6ew e, IR LB OxmaBn 11" 85 8siedn 689 OO wlwy wien s c FummIC
©3:00ms DORO wewI ecim Aprn 390idewst yOd OxziBlsl ©emds Sor B8R0 dciesiediniy Oz cEr. OO
Ox0a8 O8x yom dwews’ gewn wd 8 ¢lfey gnd

i R

" T ;_:"» S ,%v]f)\i

- DG & GGBSLEIT,
(@) owed gutmmoc 2000 = gdBs 88758. 51 ;g@@m@ é{affjv;\ o

SO BBy B0
(@0) »0nfn i@ Pedomoe 2000 O88yey R3O. S &Y
| " ~ cAT
G AUD

(3) ©® §Buipund® sBoamn w1 50 QOsOEs wdsdn gle yunmices 8 880.

(;) Sedeeusi® qf; yupmicudndsl yne 880 wem fn HunmIG B FBEn PepRes 6mIgd SO
Bepocud epAdRd 88988. ‘

(@) icd gunmIe ©ew JurmICKIdns eeddids 88988.

65086 s 6. O 05 » 80 CHE BE Buinldn O 00 HBEVD wden 6l e HEnmIC Bednus
3 085 ®dn gdrsn Bl ¥Od Suluiewmd widnw d® gt BE B».

& =D 30BuD O yHw-Sizw B8O wemr derds yurnun ¢in ¢ddum, Biwd YEnmIC wBATVews
o®ag, Secls O;DwOnmS 6®enwrd® WmIccIDn A0 g8REds wews! mewrn B, )@ BuiBed 8O Bd0BerIE 2BIBHEG
oo § Bonsied, ¢drwem D862 esininn, HunmIC B 20 ¢R® O @@ wem cdems nd 30wy 8dwm §i)
330 620 B0, e®® ¢AEOWD HBwns 6ce @ 38 O ewdm A0F wos BGES. Jwv geunm nlenn BOuS
20yn BBe® cdneds’, t@unus 6cw ¢ 660 868G HeODOD BY gL MBS, HIHO el B 0O,
¢8® eeddunt BBO0 emmBY 9O ¢rIsmegns ©I 8381 dexiwusied Onw 6d. @8 KOO §Bm end gduIBH
5®ed, cImEn0 & (HPO B8 mzm e8ed® yO@amOS 8, mFond el 9O nridus gdn B8O wOgn BB

306 DEYH CO.

e PEnmIc Hednw yRw-udndan wew) conuy 688 HR8EO: {08 1yl ;0 BO0BH® Fuwirl®m
26B® ceend vuy Biens 6200 A0 e ;0 gnws d85I® 06D m6 OB® Oon €. ¢rn VeuRIOS Redoes
Om® @mIsud wmye BIE ¢AnBH BBG OB unn (00D yBwEnda m0gn BRIRHCO 8udds 8udJ

»Ez300 §u ned. e ECHD e gRsLn ®IWROC 6ngd, aw BYsdn OcO erMED vdas Bigy B89, adaxs -

83®s50e Ben DO, weyE yImWIE 630y B @ YIB FLBIBB DGO 3OV BB 218, BO EmIGHC; BIBERD
63 B0 @B Bmim OB nlen »08 Ol ©ersNdE vl On dud B8O gumw.

e®@dg ¢Beuinusl Baeng, i pEnmic 88d¢ 8o yBunB wmtd BB w1 Huon®n B8O, ©iec
3emmIewIdns 630 88980 ) yuImmIceideds w1 @ FunmIcwIduds alinmcd Yy ©0EO, LHBn
gedmmIe Bepo qlvem gunns 880990, ¢8ns g6 gue g0unn 985 JunmIe ® Swpm Jepd yom Jevws
6Gt ozI0Y, auinl Bicw wy Ons s8oamnn 6mGnd; 60 B E HEnmIC OCO vwesIOR, B E Ynmoced
B o88n §neds Ome B3O OB mobivws? 085 uamBnd 08 mufds dwen mB 00 wmen my».

Oxomadiey wo cy® emimd® cued 8000m Bene, IO Fuisdn B8eOT 7ie 90 30OC® cul® wwis I
©EM0 EMCARenIn gedmdn YROC R RO ¥l 07 ap. ©uC HEemIC ©OE0m OxmiBe wBdsilewsi
900 @250 sWRdus O ¢dBID W ¢t ¢RI ¢OIBB®RG, § Com LD gedmmIc @80 Ve, & Gomo
gedmmoe sode OF 6@ gruEd 6®u wibdm m6 B0 B 88O coftone culs wped.

Jdedle @eamon )

adome £0ss 17/4 1996 Pcenidd - eemiE@AY

3



1996 denddl - e @B mocs e HB»
HeImmIC eqmm ®oEd wien BOHOI B elnm
O »I lREus’ BHD BEHs BC F».

1. cws8 O3, & s’ dwvmo Challenges and Opportuni
ties in automated libraries
1996.10.04

2. @008 Gea@ eI’ Swmd International Library devel-
opment the Beijing IFLA
Conference

1996.11.28

3. 208 meoc ®usde Exchange of information
through networking with
special reference to Sri
Lanka scientific & Tech-
nical Information centre
of NARESA.
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The topics of the lectures conducted from October to December
1996 and the lecturers are as follows :- °

(1) Mr. Henry N. Mandelson -

Challenges and opportunities

in automated libraries
04.10.1996.
(2) Prof. Russel Bowden - International Library

Development The Beijing
IFLA conference 28.11.1996

(3) Mrs. Deepali Thalagala - Exchange of information
through networking with
special reference to Sri Lanka

ScientificandTechnical °

Information Centre of NARESA
19.12.1996

Indo - Sri Lanka book exhibition organized by the Sri Lanka
National Book Development Council and the Sri Lanka National
Library Services Board was conducted from 12th to 18th November
1996 with the participation of National Book Corporation of India
and affiliated private institutions and government publication
institutions of Sri Lanka. Mr. Lakshman Jalyakody, minister of
cultural and Religious Affairs was the chief guest for the occasion.

New construction work of the Jaffna Public Library is in
progress under the guidance of the Ministry of ethnic Affairs and

National Integration and the 'Sudu Nelum' movement. Jaffna
Public Library reconstruction Committee has also been appointed
for this purpose and affiliated to this committee a library sub
committee was held on30.10.1996. at the National Library. In this meeting
decisions were made regarding the establishment of a special unit
for the jaffna public Library development activities and preparation
of lists of books and furniture needed for the Jaffna library.
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THE IMPORTANCE OF LIBRARY RESOURCES IN
CONDUCTING RESEARCH

The essence of successful research
is that something is added to the store of
knowledge either by the way of

- completely new discovery ( life on
mars)

- rediscovery of something we have lost
(ancient civilizations)

- giving a new interpretaion to already
. existing phenomena.

It has been said that "to look in one
book is reference, in two books is search, in
three books is research”, but true research
involves more than mere hunting.

How can libraries or information
centres help the researchers in these
endeavors? The level of the participation of
the librarians stays at material finding. This
may extend to primary sources such as
unpublished letters or diaries. It is for the
research worker to evaluate such material,
to investigate the evidence and form the
conclusions.

According to G. Chandler, informa-
tion for an educational project, a disserta-
tion or any other research investigation or a
general inquiry can be obtained for one of
the following sources ‘

a. Books.

b. Articlesin encyclopedias, handbooks,
etc.

c. Yearbooks.

d. Periodicals.

e. Newspapers.

f. Documents.

g. Local experts and consultants.

h. Natioanl experts, and consultants

i. International experts and consultants.

J- On-line sources of information.

Enquiries

There are several types inquiries aresearcher
may make.

a. Author/ title inquiries: where the name
of the author or the title is known

Sumana Jayasuriya
Chief Librarian
Library,
University Of Colombo

b. Factual inquiries: fact finding some-
time known as quick reference or ready

reference

c. Subject inquiries: this can result in lo-
cating a subject bibliog@aphy or some-
time the researcher might find some
information but there more information
whcih may be available

d. Research inquiries: In a research in-
quiry, the duty of the librarian is to
guide the researcher in finding the ma-
terial he needs. Why?

-Only the researcher will know what
he is looking for, and what can satisfy him.

- Only the researcher can refine the
research query and continue searching

- Only the researcher can evaluate
the sources (as to its relevance, its authen-
ticity, its currency etc.)

To get answer for these inquiries,
one must understand the reference process.
This will help the researcher in finding his
way through the existing information

sources.

a. Diagnosis: Just as the doctor's first task is
diagnosis, the first step in the research
process is defining what the problem is
or get a clear meaning of the quesiton.

b. Analyzing the subject: It is essential to
place the topic in its correct spot on the
map of knowledge. '

c. Search strategy: deciding on the order in
which each of the various sources avail-
able will be consulted

d. Thesearch: actual examination of avail-
able sources. These will vary from
library to library.

e. Theresponse: are yousatisfied with

the answer

For some inquiries only one type of
source needs to be consulted. For many
inquiries where the researcher needs
sufficient information more than one
source will have to be consulted. Each
of these sources have their own advan-
tages and limitations, so one must con-
sider these very carefully when consult-
ing these sources. One must not take the
information as accurate information, it
should be critically examined and verify
with another source before accepting as
authentic information.

Four basic sources are common to libraries
a. The library catalogue

b. Bibliographical sources (includinglists,
indexes, and abstracts of periodicals)

¢. Reference materials (encyclopedias,
dictionaries, yearbooks & directories)

d. Literature in the field

The key to all these sources of infor-

mation may be in yourlocal library, but you
will not be able to find the information
unless you know how your library is ar-
ranged and have some knowledge of how to
use reference books.

Most libraries are now arranged by
the Dewey Decimal Classification (DDC)
or by its extension the Universal Deciaml

12
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Classification (UDC). The DDC divides
human knowledge into then classes, the
main division being:

000 General Works

100  Philosophy

200 Religion

300 Social Sciences

400 Languages

500 - Science

600 Technology

700 The Arts and Recreations

800 Literature

900 Geography, Biography and History

Each of these classes are sub-di-
vided decimally to make way for new sub-
jects. If there is no number for the specific
topic, you should look under the name of
the broad subject of which it forms abranch.
The libraries usually provide a guide to the
classification used in the library.

The catalogue is an essential tool in
any library. It is a list of the materials or
items in alibrary, with the entries represent-
ing the items arranged in some systematic
order. A catalogue may be held as a card
catalogue, microform catalogue or as acom-
puterdatabase. Itallows the user to find out
exactly what the collection contains, not
limited to the stock which is available and
evident on the shelvs. Except for few
libraries in Sri Lanka, most libraries use the

-classified catalogue.

A classified catalogue is any cata-
logue arranged in systematic order, nor-
mally the order of the classification scheme
(DDC. UDC etc.) used in the library. It
generally consists of three sequences:

Structure

Main sequence in the classified order
An author/title index;
Subject indes.

The main entry is normally the clas-
sified entry, a class number being given
either above the heading or on the left top
corner if it is a card catalogue all
classification schemes have a notation rep-
resenting subjects and filing order differs

from one scheme to another. In most libaries
the class number determines the shelf loca-
tion of an item. Therefore in this classified
sequence books on the main subject and
related subject will be listed together. For
each classmark a list of the works classified
at that number is provided.

657.8635

ROG Accountancy for veterinarians / by
Peter Rogers.-- Oxford: OUP, 1987
167p. : ill., 23cm.

ISBN 0998754367

Rogers, Peter \

As can be seen from the examples
given above, the classified catalogue will
bring together items on a subject. There
may only be one item at a particular
clasmark, there may be many. When there
are more than one item having the same
class number, it will be difficult to deter-
mine the shelf sequence. Hence the first
three letters of the heading, usually the
authors surname or the title if there is no
author is added to the classmark. With this
information it is comparatively easy for the
user to go with his or her classmark to the
appropriate point on the shelves and find
the document they seek.

Author and title entries are usually
filed together in one alphabetical sequence.
The heading of the entry whether its the
author or the title, will determaine the filing
order. Author/ title catalogues commonly
provide entries not just for the main authors
and titles of a work, but also for additional
authors, editors, translators, series titles,
variant titles and so on. There will also be
a system of references (see and see also
references) guiding the user from alterna-
tive forms of headings; from, for example,
pseudonyms to the real name of the author

Most of the readers who come to the
library are not familiar with the notation of
the classification schemes used by the li-
brary. However, they will know the name
of the subject and with the help of the
subject index they can get the class number
given to any specific subject. The alpha-
betical subject index will translate the us-
er's normal language terms into the notation
of the classification scheme.

The subject entries in a catalogue
consist simply of the names of subject and
their class numbers, and these are arranged
in one alphabetical sequence.

e.g. Economics 330
Electrochemistry 541.37
Diseases - 616
Heart diseases 616.12
Trees . 582.16

Veterinary medicine 636.80896

The collective experience and accu-
mulated knowledge of good staff are major
assets in any library. All libraries have a
reference librarian, who has to assist the
reader in finding material. = A reference
librarian's familiarity with the sorces of
infromation should not be confined to those
within the walls of one library. No library
can ever be self-sufficient and outside
sources need to be reguarly drawn upon to
satisfy the needs of researchers. The librar-
ian will pass on or refer an inquirer to an
outside source more able to solve a particu-
lar problem.

Bibliographies,

Bibliographies are of two types.
National bibliographies record all literature
in the country while subject bibliographies
record most literature published in a par-
ticular subject field. Sri Lanka National
Bibliography published by the National Li-
brary and the Bibliography of Ceylon com-
piled by H.A.I Goonethilake are good ex-
amples of a national and subject bibliogra-
phy. A researcher who wants to conduct a:
literature survey must first consult these
bibliographies to find out what is available
in his field of interest.

Periodicals

Recent information can be got from
the articles of journals. There are lists of
periodicals published in the world. (Ulrich's
International Periodicals Directory). Be-
cause of the enormous number published it
is not possible to issue a yearly catalogue of
all articles published in a particular coun-
try. Therfore, most indexes of periodicals
are linked to a subject, but are world wide in
scope. Periodicals are primarily concerned
with new developmetns which are of inter-
est to specialists. To provide access to all
the articles published in journals indexes
are published. These indexes include Edu-
cation Index, Engineering Index, Biologi-
cal and Agricultural Index etc.
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The need to summarize develop-
ments in certain scientific fields has led to
the publication of many series of abstracts.
Where as Indexing journals give only the
bibliographical data, these abstracting jour-
nals provide condensed versions of impor-
tant articles relating to fairly specific fields.
Some of the popular ones are the Chemical
Abstracts, Sociological Abstracts, Psycho-
logical Abstracts, and Exerpta Medica.

Indexes to theses are a very impor-
tant source of information to the research
worker. Most of the theses submitted to
universities for higher degrees are in un-
published form and even the existence of
these are not known to most interested
parties. A very useful index is Dissertation
Abstracts International, which is a guide to
dissertaions available in microfilm.

Encyclopedias

There is a saying that "the encyclo-
pedia is the place to look if you can't think
of aplace tolook™ This suggests the impor-
tance of encyclopedias as areference source.
Encyclopedias combine the functions of
dictionary, a who was who, a compendium
of knowledge, an atlas, a technical and a
gazetteer. nobel prize winners, research
engineers, and experts of all kinds. Articles
in these and hand books are more up to date
than that many books, for they are being
updated regularly. And they are also more
authoritative since all articles are signed by
the authors. EncyclpediaBritannica, Ency-
clopedia Americana, Chamber's Encyclo-
pedia are some of them.

There are certain societies,
instituions, Resarch associations, Govern-
mental Agencies, International Bodies
which may have well issued documents
containing the desired infromation or which
may have relevant unpublished documents
in their files. These may be very important
for your research work. The directories
provide information regarding these or-
ganizations. World of Learning, Common-
wealth Universities Yearbook, are some of
them.

Books

Books are in many cases the most
important sources of information, although
they are very often necessarily out of date.
Books are easily available in local library or
may be borrowed from other libraries.

Before accepting information pub-
lished in a book, use few minutes of your
time to examine its structure, qualifications
of the author, and his point of view, title and
subtitle will give you an indication of the
intention or scope of the work. The work is
likely to be authoritative if itis published by
apublisher who specializes in subject of the
book. The date of publication will give you
anindication how currentis the information
given in the book. You can also go through
the contents and the index. You must
remember that every book is based on a
combination of objective facts and subjec-
tive interpretation of them. The bibliogra-
phy will reveal the author's sources and will .
indicated whether he is up-to-date and thor-
ough in his approach

There are various on-line informa-
tion services which have developed rapidly
inrecent years. Although traditional search
of printed literature remain necessary for
many purposes, & will often be more eco-
nomical, on-line information is quicker and
easy to obtain.

On-line information services are
accessed through terminals linked on line
with computers on which machine readable
data bases have been mounted in whole or
in part. Although the cost is comparatively
high, the computer can supply information
more quickly and effectively than tradi-
tional manual searched printed literature
which are very labour intensive.

Chandler describe the on-line infor-
mation services ad thus: "The improve-
ments in information services generated by
on-line facilities may be grouped as: im-
proved search systems; facilities to update
and more speedily access data bases; ability
to provide easy access to files of current
information; capacity to extend indexing
services to new areas which was not previ-
ously cost effective; ability to develop new
numeric and factual data bases; easier ca-
pacity to combine literature and numeric
data bases, ability to access a greater range_
of data bases from the same terminal; ca-
pacity to co-operate in the direct input of
information into data bases; ability to
constrcut private data bases”.

Of course one must remember that -

most on-line information systems are on
commerical basis, DIALOG or ORBIT or
ERIC and therfor expensive.

CD-ROM (Compact Disk Read Only
Memory)is one of the new inventions which
has a greater potentiial in the developing
world. On-line searching depends ona very
efficient telecommunication system, but

CD-ROM can be operated with a CD drive.
Most of the commercial data bases are now
produced in CE-ROM and libraries in Sri
Lanka have already provided this service.
NARESA, NIE, National Library, British
Council and the USIS library are some of
them. They have acquired some of th
important data bases such as Dissertation
Abstract, ERIC, Science Citation Index,
etc.

Networks are formed by librarians
and information scientists who have agreed
to work jointly to seve their users. The
users of these libraries get the benefit of
utilizing the resources of all libraries. Co-
operative programmes are drawn up by the
network to share, exchange and develop the
resources, experiences and efforts. Itavoids
duplication, help save unnecessary expendi-
ture, manpower while serving the needs of
the users.

There are national and international
networks which are devoted to specific
subjects. In Sri Lanka, NARESA has de-
veloped Sri Lanka Scientific and Technical
Information Network (SLISTINET) to op-
erate a cooperative acquisition plan for in-
dexing and abstracting journals. There
several other networks such as AGRINET
(Agricultural Information Network),
HELLIS (Health Literature Library and In-
formation Service), ENLINET (Environ-
mental Library Network) which are opera-
tional now.

With the introduction of Internet to
Sri Lanka, the doors have been opened to
researchers to access information available
through out the world. Atpresent NARESA
provide free searching facilities on Inernet.

Most of the indexing and abstract-
ing services as well as the on-line services
will enable the user to find the information
regarding a subject of his interest. To
acquire the material would be difficult spe-
cially if it is available only in a foreign
country. These systems increases the avail-
ability of library resources to patrons, how-
ever if the article is available only in a
foreign country the cost will be fairly high.

Chandler, G How to find Out: Printed and
On-line Sources. Sthed. Oxford: Pergamon
Press, 1982

Grogan, Denis Enquiries and the Reference
Process. London, Clive Bingley, 1987
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THE LIBRARY: AN INVALUABLE RESOURCE FOR SOCIAL

Social Science research has tradi-
tionally been concerned with gathering data
that can help us answer questions about
various aspects of society and can enable us
to understand society (Bailey, 1982). What
methods are most appropriate for use in
social science research has long been de-
bated. Durkheim felt there was little differ-
ence between physical and natural science
and social science except for subject mat-
ter, while weber took an intermediate ap-
proach that the use of methods of natural
science plays a role in social research but
not an exclusive one. Ethnomethodology,
tends to de-emphasize the importance of
developing general social laws and focusses
onthe unique situational nature of the mean-
ing of social phenomena. While each of
these approaches has its merits and demer-
its, and even though at present, a slant
towards surveys, case studies and critical
incidents which entails the researcher to
collect data in the field is emerging, the
value of the library as a resource in social
science research should not be under-esti-
mated. The library can assist the researcher,
both the novice and the expert, at every
stage of research from selection of the prob-
lem to data analysis and report Writing.

While experienced researchers are
motivated to select problems for research
by the situations encountered by them, re-
search students often experience difficul-
ties in selecting a researchable problem.
They are aware of the multitude of prob-
lems from which they can select, they feel
unsure about the relevance, the
conceptualisation and the feasibility of the
study under consideration.

Research Abstracts indicate in sum-
mary form the types of research studies that
have been conducted previously. ERIC
(Educational Resources Information Cen-
tre), for example, compiles information
about education including Resourcec in
Education (RIE). RIE indexes unpublished
reports and the Current Index to Journals in

SCIENCE RESEARCH
CHANDRA GUNAWARDENE

Dean/ Humanities & Social Sciences

Open University of Sri Lanka.

Education (CIJE) indexes periodical litera-
ture. Sociological Abstracts and Disseration
Abstracts of U.S. Universities are available
in some local libraries. Perusal of these
abstracts indicates to a research student
what kind of study can be adapted to the
local setting, how the vague of unclear
ideas she/he may have about a potential
research can be clearly crystallized as a
researchable problem, and she/he can de-
limit the scope of the research.

A good literature review is an inte-
gral part of a well-planned study. A re-
searcher can learn more about a problem or
a situation that interests him /her by perus-
ing research related material that is avail-
ablein alibrary. A systematic comprehen-
sive review of relevant literature allows the
researcher to obtain a better understanding
of the personal and professional problems
that might emerge. Eichelberger (1989)
lists, the functions of a literature review as,

1. Learn the history of the problem,

2. Become familiér with the theoretical
background of the problem,

3. Assess the strengths and weaknesses of
previous studies,

4. Identify promising ways to study the
problem, and

5. Develop a conceptual framework and
rationale for the present study.

The review of literature indicates
the relation of current study to other inves-
tigations on the same topic. Especially
when contradictiory findings have appeared
in literature, discussing the contradictions
and planning the proposed investigation
will help to clarify matters.

It is our experience, that contrary to
what is expected, research students often
delay surveying pertinent literature to the
time of thesis/dissertation writing. It needs
to be emphasized that a review of literature
is carried out to indicate directions for the

delimitation of scope, identification of suit-
able methodology, techniques of data analy-
sisetc, inshort, as an essential feature of the
research process, rather than an adjunct
which can be interposed at the end of the
study.

Recentadvancesininformation tech-
nology have facilitated the identification of
relevant research literature. Use of thesau-
rus of ERIC descriptors which give major
(most relevant) and minor (peripheral)
terms, computer searches, CD-ROM (com-
puter Discs, Read only memory) E- mail
and Internet have provided easy access to
publications available all over the world.

Though rather neglected at present,
researchers need to analyse information in
documents for research purposes. Docu-
ments are any written materials that contain
information about phenomene we wish to
study.

Some are primary documents writ-
ten by people who experienced the particu-
lar event or behaviour. Others are second- -
ary documents by people who are at present
on the scene but who received the informa-
tion necessary to compile the document by
interviewing eye witnesses of reading pri-
mary documents.

The advantages of document stud-
ies are many. Bailey (1982) specifies eight
advantages: enables toresearchoninacces-
sible subjects, non-reactivity, longitudinal
analysis, sample size, spontaneity, personal
communications normaly unavailable, rela-
tively low cost and high quality. He also
points out that document study possesses
the disadvantages of bias, selective sur-
vival, Incompleteness, lack of availability,
sampling bias, limitation to verbal behav-
iour. lack of a standard format, coding dif-
ficulties and the need to adjust data for
comparability over time.

(Continued p.24)
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(Continued form p.19)

What should be emphasized here is that a
good library which stores a wide range of
primary and secondary sources of valuable
information can provide much assistance to
the researcher limiting or even precluding
the necessity of venturing into the field for
surveys and data collection, if the study is
systamatically planned to maximize on the
merits of document study and minimize-
disadvantages.

For novice researcher with an en-

quiring mind a good library can take the
place of the committed supervisor or re-
searchadvisor. Notonly will the, perusal of
prior research studies indicate to him/her
the most appropriate research methodology
(including methods of data collection, sam-
pling and techniques of data analysis) it
would also provide directions as to how the
research process itself should be reported
and the findings presented. Here, however,
we pre-suppose that the libraries would
store only research reports and disserta-
tions that have reached an acceptable aca-
demic standard.

The value of using the library, what-
ever the method of research used is, in
Social Sciences, cannot be over stressed.
Many ashortcoming inresearchreports and
dissertations can be traced to an inadequate
perusal of research documents available in
the libraries, Universities and research in-
stitutions need to emphasize the valuable
support that can be extended by libraries to
enhance the research capabilities of re-
searchers.
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