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oSCBffL- û uurr̂ lifhuri

®62xsfl6Dfl (Barruq 
gg.6t6rb.CBa. 6i3nj6or(Sa

cSIffrftlQj 0€U6rilldll_6b
Q6U6iML-(V|U lM161| 
60Harr (Bgj t̂aJ gjT6oaib  
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©@®<£S? © 03®3<SD15 C5<£3303©©C3? £§O0©0 gÔ g ©6©<£53CD £§6® 0g03 030(^ OO ®OC5<£3) 
ge30£5)3©©<§<£5? £5)<S 0££§ @®©00 CfO®€)0 §©£3? ©®® €5?©̂ 90 <£33(333 8Q0® 0g03 Cf©1530<£53 03 
0<g3£3? 03©<£S> ©©©30<£3? g£S?©<£S) G°5'5?£© £§8©d£3? © g®3€>0©d‘ ©<£533@0. O© g, g£<Oj©®<£5? OO 
O30©6®©(§<£5? 86g<£3? 0<£33O3©£5? ©O S5)0<§® G@£C33 030(^ OO ®0©<£S3 gc5oS3)3© OQ O£2)1503© 
8g©^ 0©3@d’ ©dSecd1 £Dge§ gd,0£S>3© ©30?0CS)C30f C3£g© C3.3©®a 03 ©<SD3Cd®£3) Cf3£5)(̂ OC5£Sf 
©0)3®20 S® £ @®® gcd’003©©© qg 0©df3)3 <3©©65o 0£̂ £3l©C3© @«fcg 0 Cf̂ O ©© ©oeof. 
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1̂(TT)LQ̂1. 3niD6l5l33n L?rfl6T0 c@16ofr 36lfl65rrr60 
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2§l3g5l (Bg<̂ lUJ gJI603 ĉ j60655760773360 (§365)60301 
365)U <S3L.(Bunn 3il_g^l60 J£I_3)glJULll_gJ. U60 
365)6O33Lp3I6I30I, Ogr7L̂ 6bgJLlLJ3) 3sb̂ JTlfl30I 
c%5r7IU3(̂ l gJT6O3I7J307 LQfbpih 1̂65)6557336n gJT60 
3161365)6173 3r7T7iBg .21 ^603773677 c©î l60
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(EgAi gjTsoa> êuajorsunaxasb (8̂ a»aja6rr 
<3=6D5uiLirra5rg)i 2001 wrirro1 01 <̂t,ua 0 & > $  2_soa 
©rrrb g5!ajrg>6s>S> Q<35rT6J3OTL_rrQ)(ip«)LQrrs6 ©05rr(Lpiii_|
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(Bg)<̂liu gjiso® ĉ isuasoisunaoDsb (Bs=a3)6uab07 
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21 dĝ i - “0=3jro=” giJTsoaii
aiQjQsuso, j£isuo&036un

gedisiaog gOa25iS 22/ 1 2001 daaDaS - 7



B o o k  D on ation s to .th e  N L D C

Dr.Susanga Weerapperuma, Sri Lankan 
author and scholar now living in Les-Ares-Sur 
Southern France was donated a collection o f books 
writtem by him self to the NLDC.

It includes various subjects e.g. Philoso
phy, Yoga, Spiritual growth, Religion, Libray Sci
ence as well as collection o f  short stories. Some 
o f these books have been translated in to Japa
nese, Chinese, Sinhala, German, Italian, Spanish 
and French.

A Personal book collection o f Prof.Ralph 
Peiris, a welknown Sri Lankan Social Scientist has 
been donated to the NLDC by Ms.Kamalika Peiris 
recently. This collection includes a number o f rare 
books on Sri Lanka.

International Training Courses

Training course on palm-leaf and paper 
conservation, was held from October 2000 to Feb
ruary 2001 at the Buwaneshwar museum, Orissa, 
India.

The training course includes study areas 
such as; conservation process o f palm leaf and 
paper materials, restoration o f deteriorated por
tions, deacidification o f  paper materials, microfilm
ing and record maintaining etc.

Repersentatives from India, Thailand, Ma
laysia, Bangladesh, Philliphine and Sri Lanka par
ticipated . M r.A .P.Prem arathne and 
M r.B.G .M .K arunaratne from  N L D C  and 
Ms.Soma Jayasinghe from National Archives par
ticipated the programme representing Sri Lanka

Seminar on ISBN, ISSN and CIP for pub
lishers and authors to enhance their knowledge 
was held on 15 th March 2001 at the National Li
brary A uditorium . M r.Sarathchandra 
Wanniarachchi, President, Sri Lanka Booksellers 
Association was the chief guest. About 40 pub
lishers participated at the seminar.

A seminar on National Union Catalogue 
w as held on 27th February 2001 at the National 
Library Auditorium. 21 Librarians from Universi
ties, Technical Colleges, Research institutions and 
Department libraries participated.

Following book exhibitions were organized 
by the NLDSB during January - March 2001.

15-17 March 

01-16 March

At St.Servasious College 
Matara
At National Library and 
Documentation Services 
Board

Following are the topics and lecturers o f the 
National Library lecture series during January - 
March 2001.

Lecturer
Rev.Welamitiyawe
Kusaladhamma
31.01.2001 
Dr.H.N.Wanasinghe
28.02.2001

Mr.A.P.Premaratne 
Mr.D.G.B .M.Karunaratne 
Mr.P.H.Ranjith
27.03.2001

Trarni

Topic
0̂ >53(3°2S>3d 8(SsO-sS 
eaeo
£03 <3pCO®25) ®s3030. 
Local governance 
in Sri Lanka: Some 
reflections
®8e&33 ge&5)2£>3@ 

e3od25M<@6 
®G)i3ê 0)325D@oĴ  ep 
(3£g)

NLDSB conducted following library train
ing programmes during the first quarter o f 2001
02-05 February

09-12 March

24-26 March

For library attendents in 
Northwestern province at 
the training centre, 
Wariyapola

For library attendants in 
central province at the 
training centre,
N  avayalathenna 
On conservation o f  library 
materials and book binding 
at SID resource training 
centre, Atalugama.
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National Library and Documantation Ser
vices Board has donated books to 161 School li
braries, 06 public libraries, 04 pirivena libraries 
and 21 other libraries during the first quarter o f  
the year 2001. The value o f  the donations is 
Rs. 249,818.00

A seminar on planning the library services 
in central province was held on 20th January 2001 
at the Tilanka Hotel, Kandy.

____ B ook  B<

NLDSB distributed books and book boxes 
to 25 under priviledged schools in Colombo dis
trict to mark the World Book Day on 01 March 
2001

The detais o f  international standard num
bers issued for Sri Lankan publications during 
January - March 2001 as follows.

International Standard 
Book Numbers 
International Standard 
Serial Numbers 
International Standard 
Music Numbers

(ISBN ) - 937 

(IS S N )-  20 

(ISMN ) - 01

CIP data were issued for 159 publica
tions during the first quarter o f  the year 2001.

The following new library buildings were 
declared open during January - March 2001 
02nd March - Batapola Public

Library
04th February - Sri Siddhartha

Daham Pasala
21st January - Sanasa Library

Navagamuva,
Kaduwela

Launching o f the computerised database on 
the Devolution o f  Power and Ethnic Conflict in 
Sri Lanka was held on 1st March 2001 at the Na
tional Library Auditorium. It includes about 10,159 
bibliographic information o f  books, periodical ar
ticles, newspaper articles reports relating to the 
above subject. Computer disketts contain the data
base are available for sale at price Rs. 1500/=
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©0 ©3©@Gd> 9 3©®0 ) @©360 6̂  ̂§i)©3@© SO© oof @3©
©©To <g>Or Cf̂ ©©’’ ©€D3@S. ©C © ^ © 3  ©o S o ^ o
©€J0O3©£S. ©®g?0  @©36056  ̂ ofeô g)©©7 0 ^^©©T
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ĉs3£3)30£3)®£3l <§)̂ 6o d  c36@S 0©3cscs (Presentation) 

@5)@©5s? 0££e>)d ©8 . <q®*©603@@d @®3Oqj0£0© 
<̂ 3£5)6cs€0C3d0CS @©)3©®i £00 0£3 O0®®J@®f 003@d 
®^6o d  £§O@0 0©3CSCS ®® ®CS <2Q€i03d'®£3) <q<3)CS ®® 
@®)3@0 . gd®£3)3©C33So® Sf ©£® 5 0  ® <qO®3S)CS
@CS3<§ £S)<g g® p@®p @®3Oq)0£0@ q®/®6<33®@GS©
GQ€>93d®£5) 5)0 O© 003 CS£©3 (g^®^®? Q©8® 5CS
®^£S ® 30(33 ©£5)@0©CS. GO@CS3P0£5)CS®)P@<3)P
q0C5»S©3®©0 q£3<g O© 5d©3C3£38 @®30ĉ 0̂  £5)03 
®QsJ0 @CS3§ €§6® ®®0S) gd®£5)3©CS38o®sfecd
9^6)®® £3)30C3C3£3f 0®?©®? CS. @®® qOOecS®? (33 d
£3)̂ 8 gd®£5)3©CS3So® CSS} O30£5)CS®? ££®}@ £3)03 
G>££©3 @<33S) CS£g ©5)S) C33§£3)@CS«S.

®®6S) gd®£5)3©C30 ®® £S)36c3C3SJ<®8c33£3)3O0 
O0®P03 @®S) C33®0 S3® 00 ffl^gOS) @©S)®£5) 
O3®j0£3J CS® 9®3€)00d §©3S®C3 9®03£S) ®§C3 QCg 
©0. cs®d® ®3S)0 £2^® ®3 3̂£5)(̂ 0 030000^®? 
@®3O0 S)@C3:fe5S)G3 CT0®O ®®C5®) gd®£3)3© C3®d8cs 
gcgcs. gd®£3)3©C330O®sf @®®f ® O3@o ©€fcfi£>@ £ 
0S)®30@d @®® §(§£5) ©SOd £8®038c5)® 9000«)C30
8cs00 ®® gcg @0 .

" 1 2  : -------------- -

®®C5S) gd®£3)3©C3 93@£®C3 9^30 §©€3f8S) £3)0
® d  @d030cS. 903 Cf0®)5®3 0d@(^o€)0cs, 9®od®
CsS03£®)@d ^ 0S)®3 ®®®3®C3J0CS @®̂ 3̂  ® ®®0S)
gcsp®£3)3© @d030esi'@cd ®^SO^0 sBdOcs c§6@0 ^
gd®£3)3©CS30O® C33C)£3)@d 0££®d£5)® £ @®®?
< 0̂O3S)CSO ©£3)P ©0. 9 0 3  £!0<2315®3 q^®(3@0 § 
gd®£5)3©C33S o®  88s f  Q£3G 9030, C3c503S) CS® 
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®3£5)PO€30©CS®J> 0  C3£®3 ©Z©5)®}@d 90©  C3®3CSCS. 
0®3© CS® C3©Od0^®l Cf®]®) ®®0S) gd®£5)3©CS£3)0 
®^0 @0®)d £§d£ ®®0s) gd®£S)3©cs£3)0 ®®®5’@ed> 
0C33C80 0®€)9£5f GOSGSj’cS £3)0 @®S) O30£5) Q0®35®3 
®3d®®£3  ̂£5)0 @®)3®̂ £SC3. 0@®Q®f @®30q)0£ 03© 
CS® C3©Od @0£3 ®£3 ®^e§® O30£5) <̂ 0®1S®3 0©£380 
<§)0| £§ 0® 0 ® ® 0®) gcsp®£5)3©0©0 63® ®££§ 
^C33®36®CS£§. 0@®®f ® ®]®®) @®30C§0̂  ©©i£3)CS
®(Sd G£3 £5)0 ®® ®^£§ Cf0dO3 9@CSi0®)CSO @<33S) 
®®0®3 gd®£5)3© q>®0 cs®@csi<S®30 0O0®)C3 «SO®0 
8cs0O ®® gc§ @0.

<3@®3C&®P gcsp®£3)3©0© £̂ -®|0 9033 @0®
9@0(330® 0 0 0  CSP002O@CSP ©©SOĈ Ô  ®3
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fŜ coesT & j O&>,

<sQ)j<g<2) 07.

14
C|d‘2n'5Y'>(“ giarj’B 22/1 2001 bsnDovS - esbJŜ



ecfS D a iiilflR  ciiiifia !% im (9^ 4iu : 9  i i iiiiiw 'h ia i

g?5g> (Egg. 5©afliH5 chinos rfl(B5 
£ .& ® 3  Q H 6os>n  

Q u rr0a 3u sb  i3i-w

fflgjggy Li605606055g)Sii)

LQSSflg) JE)nS5lf<5)LQIT60rgJ U60(§60p ILJ5ITJ 
5606172 g>rr60BTI£. gxSbSUSO LJlflLQnfbfD IL{52<SO)5
(Information age) c@i60L_2gj6fT6iTgj. 5©5rr6o tqs&S) 
t̂eb (Stone age) Qp6Br(§6Gr©©L£i60L. inrT2 

a&anreb <S6OL.6OL_1urTip.1u LQ60fl2sor 560li6oljil|l.60i 
5hip.ru siJeua1 run iqggj&ESS 2rT6ocTLpiiJ6U6onT5 x&6i56sr 
Û5360or&jg(§iT)5<g> (xpscrgyitoLo 0srrO)226n6oiTr5 

6O5g0gnj$sb i4®S)6D)g) CBjBnsxsSI 5606onii 05§£J2 
a96ciiT60T. CTedlguii c@r6orp 6O)5202nt£teorT6iTg)ia&(B5ir,
1̂ 60 £jfl6®iDnjiTaig)i»<SdBn |g)©22 (yjfiorgjuftejjiu 
4i)6orp 2><s50J6b mrbptb 0g>rTî 6bgjLlu 2_L_6omojrr6n 
6bBl—LQ 056O©6OL_2gtf6rT6rTg)J. Jggj 606011 5rT60(yilil 
<35n60criJL]L_rTg) (Lp60i@iifl6om c@in96q LOfbprh gjasosb 
LfigJ 61351x1 Q)0T6ITg)I. 5£ip5lh ^60rp gS6U60 U3IT)pLa 
Qgrrî sbgjLlu c@m5l6>36cr u5gi 2_i£giJU(V|̂ 66i3)gii. 
6̂065X1 0U6rr̂ a5Lj 0urT©L.56O6nu (BuneoCBeo

g)g)606ba56O6mLim <g>6orp (Bsrruijgn’)®, 56ri(©<̂ lruL] 
u(b®s9 606ouu2>rb@, (Buspeogir)©, uiflmnifl3ii 
05ru6ugrb(g), LSjrSiuiTefliJUgjfe®, 6i51rbu6O60i®@ 
6151(5)602©® iflfljgni) 6i36O60<35@lj 0u©p5 QsrT6rT6tT<5 
5hig.in 0urT©6iTiTgrrii 0 upLO59ri36o 6or<s 0 sit6ootO)®i
6ngl. 6JS3) 60X1 g^heqU LI65011_TH<5)60611LI (BLirT60(S6U
2®606ba>6O6mqii 0urT©6rnT2rrri5 05rraT6O5ri36ci 
<̂ypa> 0a>rT6DorQ)6oij (tpiptqtrirTs 2_6rr6ngj. ĝ6orui4L 
gJI605li) LOjbpib 2 )̂6060 <§56O6OJ$p6U60TItiI56ri 5hIpIU 
(ip<53̂ UJ2g)]60m 0Ufbp®T6TTg)Il_6DI 256060 (§5=6060*53 
g>n<5) 5JB602UU(b2)S)Sb 6T600T605T<5 5©556TT LOrbpih
2_urnuiH5OT UM6OTu(b2gLiLJL.O) 6o©<s06orn)6or.

<̂leo &<5‘nu&ma(§rF,&)(g) QpesiLj 6i5liurrurr3, 
6Osg02rTL$6b cSHp.LJ60L.n36b 526OgULi0)5>5<sb 
6T600I655ISS©6niT60TgiJ 0Un©L. 5606fT 6l51©U6065I
051LIUJ6LJU3, L3lJ5rT3li) 05ILIIU6L[l£) L3lj(Sin.rTaSl55LJ 
LiL-i—gj. 6T65i©n@3ni 233®un602Li 5260gULiQ)2g6b 
(Lp60©60Lnujn65igi 2_©U2S0 ifljbpii 6i5li0(BinrT5m 
r̂T25§lrnj065in5l gjarrCBeorr ©̂û l6oiLHLim (Customer

Satisfaction) (32ir<55Lair<5<5 05rr6DQiL_gi. c@I6dot6olo<s 
srreom 6O603 ĜorruiSilQ)̂  6u*rr25®5> gj6o©u4L_60r 
02^—rri_iLiLlip©22 5I5^5 (̂i)5>5<sbo <6T60or65oi<ss© 
6orT6orgi Jg}6orp 6̂orruL̂ L.(f)ii (SgrTŝ LrilebeorTg
(B5606022rrU60TIhJ5OT L̂ gJIIl 6lSlUmJ2gtf0T6n6n>g5 
5IT600r60mb.

52602ULJ(bS)5)|sb 6T60IUgJ g6dftXJL. 1—6017 cSl6060gJ 
<g>© @(Lp6i36orrT6b uri6iburim (§260)<so®60git J06O© 
(B60©q51«3 05i>rT6n6O2d)®rc5 0un©il<5Qi (§gso6u 
5606TT f_/r)U2  ̂ 051LJIU6LJU3 c@I6OfT)60)©U U655TLI
0upLDs9iqi_6or urflLorr©©ib Qsrbgj 0src6iT6ugrb5rTs
6141b (BLOfb05n6n6niJuQ)LQ 5(7£5ii)5rTrT2g îr (Lp5rr 
6OL0 22160 gL_6Uip5605 6T65T l3)6v5ILJ 05rTL-60H
(Philip Kotler) @n5luL3Q)a9©nrr. gj5rr(B6orT6ofl6or
(S&)8s>ei]<5b6&)<sn5b 5600TI_n960g)ru: ĉ 2 
6i5l606or̂ l©6or 2_60i_aJ2rT®®4U1 Lnu@i 016112̂5561410
^©u^kueoL-iug 05=nj6og)iL£i, “̂ eonuiii” erso© j0p  
6060122960 (§217552^5 J06O©(§6Orbn5lS) 0<55IT07
eogjiQ ^ 2^  (ŷ eoiii 6i3snm]<̂l<5 OaiTaismjLiQjaSfioiingi. 
5xbs3)2lb'-j(b2)5)(sb 6T600r650r<55©6l3sb J0p6O65T2̂ 6OT 
(B2n,<5>«)26®5)lb yjT2^  0<s:LiiLiLb 606O5n3sb 5©602 
ĉ iirTiiĝ leom (SinpOa&naieugiiii, 52602^0)25)^
^605605 c@npJJU60L.MT5S) 05rT6OOT(f) 1̂©L̂ JUI_<5 
5nipUJ 6060511360 0UIT©L.5QT (§56060560617 60Lpi7J© 
26b, 26®1— (Lp6O©LJU0)256b LO©pLD (Lp5n6OLQ05UJ26b 
67601LI601 §̂}2&JI7T6b 5©2UU0)̂ l6CT©gI.

pi605li 6T65TUgJ 6l3(B5L_L0rT6Dr 26065TLJlfl
r0p6O6ori£i 6T60T© 606O5ujl̂ jii] ^6oituli3l1 L_rT2 
(Non-profit) r0p6O6oni 6T60T© 60605u3̂ nb 526021b
LlO)5>S)6b 260)1—(Lp60©56TT 5©2^60 05I7OT6niJUO)
aSl6or©gj. 0ungii6on5 ^ 6onuiSL_Q)iri (gjsnsbdDibJ
05IT6O5II_ I0p6O6OnhI5QT L365IU©pLb 52602IXJ(f)25lŜ
c@Hp.UU60I_56l360r c@iLQ5mJ5606TT 05)171— huTT
56i]iii 2_u(BajiT5LiuQ)256orTm. 6T6dlgiiLfl ^2®®rT<3& 
06O6orp iJ32S9®(ULQrT6or (B2rr55ii, js>6S)i—(ifm)rp<sbaT 
5rT605TLJUO)̂ 60r©60r. pr605lb UD03PLQ g)&>6U<30 (§56060
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n9p6U6ormja>6H <o)g>m— rrurr3 u5I36l|lq ©urr(TF)22u3n3 
t_6n6ng)j 3(y33i?̂ lior7607 32602uu(bS)S><5':> (Social 
Marketting) 676oo6oo733©6orr@u3. r£lp6O60722)l607 
32602ULj(h)22<ŝ) 6̂03<3§l607 (Sg)606u mrbpih gj®rT 
(§6orrrr 6i5I(TF)LjiJ 6O607 6̂07i7d36007(7) gjingj <§ur7ili£. 
ujrr€rT60)g 6il_ 6i5l606072̂ ©6p60i_i02n*©4th, uiû idrsn l> 

g)na>6L[LD <o)un(TF)L_a>efT (§360603606rr t-pogjaS ©31060 
2©(g>Lb, 6i51r̂ l(Biunffiiiii ©3i0602®@U3 fp*n(B6orr(TP)3
377607 3^33 26060607 c®nJ6l3(IT)g)̂ l ©3tb6026TO6071Llt£l 
3(ip3I?a9lOr7607 32>602ULJ(j)226b 67607LJg)J SjL_Î X0fb 
aSIssifDgjJ. m̂i(g) 3(jy33 2eo60607iqiii, 26C7607i_2
6CDg)6C)imL{m, 9©Ifta96060076060iqU3 3L_I£. CT(Lpuq6UgiI
i_607 ; ^ souuij5l1i_ i5o, 2J®n'(§6orrrr s$l(iT)LJg$l, Lo/bpih
S)urrgjLQa)a)6fflsDi eĴ usouimi] Qp6on)iorr3iJ (§U60ofl3
©3rr6I760(§2 ĝ)6CT QpSOLO 67̂ UI7ba3lluQ)a961CTfDg)J. 
21760322)1607 iJilg)n65T (§2I7* * lo 6or733(7T)3(3)2
<§260)6oioi7607 g>ab6u<sbs)6ro6rT îtlujaaeqii, Q̂ sifleun
36L|U3, g_L_ ̂ 13731—6Q)IU3 ©U©p3 0 3r7QT602©(g)
(§60600719.10 s03a5l36O6T7 6ULpihi(g)6ug)n(g)i£i. CTsoflguiii 
2J7603U3 CT65iugi] 6̂orS)s3rn© urrrfluj n3p60607223l6S7
<̂ iI7i]3Larr3 (5rD®ITlJ®̂ UlJLllg.(T5UUS)ITsb c@lg|l(BLJnSOTfD 
S>nuj rgpoj6CT5b̂ soT (§2rr33LQ, |§}603(3) 6T65itj6U(T)60)/d
r06o©(§6oib/l5l3) Qa>nsTT6n 603g9 ^© 22sb (BsusccrQjiii. 
3772̂ 11600710173 gjTSoa>ixi <sp607p aSl6O60073
aernh 6̂orr5l607(§2n', 3606i5l rgl06U6orii) 6̂or/75l607(§2n' 
ĉ ebeogjj Jj)2ll J0p 6u6oimia>effl6or(82n <£>© c§>i603rr3

6̂O600733UUL_l9.©UU2rc6b ©6060<§60p gJTS0<5)IfiI 
<»6i1I66t (§2rr33U3 ĉ gĵ rrib iglpsUbOrgĵ lsoT (§2i73>32 
/̂b(B«>rr)LJ 2̂ uuQ)g,2UUilLp.©a>@U7.

27T6O3L0 <§)607 6Ofr) 6J(TF) © 2̂ 7 @3)11017 3
(System) CT(̂ 2g)rrsb, <̂i26o fLensflilLsb (Input), 
©a=uj60T(Lp60)/r) (Process), ©suoUûlLl—so (Output)
CTS3I/T) r̂ 6056060)LQa>6056IT <̂ 16021760̂ 3)3601711). 2>H603U3 
€$6810651 fLQT6fn_L_L£in3 3600flUL3l_3 3̂ 0̂ .1172̂ 3 ĉ i3 
<̂t—LJLJI—I— §S!I_3 ©606lHll5(h)36rr, 3L_Lj60 ©36l5lLJl_[60 
©6U6ffln3Q)3GT, L/5160I 2i!I_3 ©6U6lHn1(V)3OT 6T60TLJ607
3ri6ooiuij(>)ii]. J§)2tr c©in51si51ujsb 2§ni_3rh]3CTT 3T7rT22 
2*6U60 L̂p60IhI36lH60T 0D6OUD 6Û rh]3lJlj(l)li] 1L3I72 
26036007 (§360)611, §̂§776060 (§360)60, pjT603 2*6U60
(§360)60, ĉ rrmba1̂  2_2©5l3 (§360)60 (Research 
Assistant Service), c%(§6orr3606oi3 (§360)60
(Advisory Service),pnso3 ^ l_ 603a$l3606n
60̂ 1IhJ(3)2sb (§UIT60TnD60r <=§12607 Q606ffln3LLl_LQri33 
3(TT)2ib'-iQ)Lb. ^ 606onp s_dT6f!ili_sb, ©606iHn3i_Li_6b
(§3606036lH607 6̂0)I_1_ILJ1_L_ ©3!OlT)LJrr(l) g)JTS033)̂ 66l
02rTy5l<sbpjL_LJ3) ©2rry5l/b Lin(f)3snrr@ii]. U1I 19.1060 
3fi5)6iT2 ®iun*nu(h)2g><sb, pusdibi—eb ©<̂njfT)i_nT(V),
2*6060 £ip6017)1360677 c§I60LC)2260 6760710607 g> Krrfffi *

i_go, ©606iHu3i_l_so ©3iorDurrQ)360)sn ©2ni_m_iu(>)2
gJ6060T60rT3 3n600IUU(bl£l. ©606lflo3l_l]_sb LOtbpiC 
©3ri6fT 6on6or6orr6niT (6on33‘n) ©2ni_frquQ^gJL0
2L_ 6OIg-360)3(§0J pjT<S032̂ 1s6r 3J560)2ULJ(>)2S)|SO
6T60T3 302L JU(b(̂ '©@]- JBL-
601̂ .360)3113601 <̂160 L3p2ITSOT '̂ lli)S:ITiI3CTr 60(77)1011̂ .

1. 3260® c§in5l6qih ĉ n̂uj3<#liLiii] (Market 
Analysis)

2. 32602 (S602rT33ib (Market Segmentation)
3. 2_n3U2 5̂) l̂ili—u5li_sb (Product Planning)
4. 6i360)GodL<sb (Pricing)
5. ei3rgl(§iun3i£i (Place / Distribution)
6. 3260)2  2ai3(3)6l3LJLlli) ©2^1— riUI7L_^Jl£l 

(Marketting Promotion / Communication)
7. 32602 lq̂ IuiJQ) (Market Auditing)

32602ulj(>)22)^) ©<?iu/bi-ir7]_rr60Tg)l <S>L-(b
©LO1722)173173 2_2U2^1, 6l5l6OS01l3l_ 60 6l51r0(§ lUrr3UD, 
32602 2S!3)@6l3ul_] 67601© 3IT)6D)g)ULl(i)g)g)GO
3S0ULJ 6760HJ26O <̂ 1̂ ©310fT)U(V)m.

2176032̂ 1607 (§2n’33mj3i§rF)3(3) <gfb©6orrp 
ĉ 260T 32602^60)6173 36007L_n5l603)J (Lp3cS9lULDrr607g)J- 
©LII72I®-irr3 2®®n6O601L}lJ3 <̂i(75l60601L]lj3 U1760606073 
@L-LJ(>)2g>]̂  3360 6l5l2LQn607 3(Lp33 (giCLP®*©1̂ 
2)17603 <§360603317601 3 2 60 2 lljrr(3)U3. 6l3<331—10̂ 3
2J760322)!<i)(g2 ©3a22a3rT60T 2 ^̂  jflp6060T2̂ l6or 
3360 6orT33r73(6rp)ir) 2JTso®2̂ l66r p3h(§6onrT ĉ eo'n. 
ĉ (§2(B|60so6n, ©unQT)6rrrr2rrr7, 3606151, ~36orr3rrrr
iD/bpth cf̂ iĵ lioeb 3rri76ô 3(eT?33rr32 (B26060l_iuClq 
2^)6060*60617 (§606007Lg.Xgl©(3)LQ U336LJLD LJI722 3 2 6 0 2
©ioa607pi_6or a © 1011111©©
<§60600Î (§10(T)U(>)li].

6i51(§3L_ prsô ^̂ frsonSleor 15̂ 2̂ 607 pah 
(§60n*n CSI260 2^^ j£lp6060T2̂ l667 §§QL$lUrT36rTTT60rT. 
10603606033^13 27T603©l£ir7667i[T5l6CT p3r7(§60ar71T3
U6bg]6o©3T7r7 .̂ereonifl U3n6ooi60173̂ 7, 3606i5l3rrr7 - 
3606i5l3rT77n 2§TEL£ilTorT36n, ©606ifl6ornfl ĉ ,rinib3<̂ lior7̂ 7i7
307 Lo/ppib ĉ in5l6orr6iH3̂ [F)U3 ^ .i lu Q ) 6 u n . ©ur7gj 
2JT603U) @60T6O© (§2I7*a9607 <̂ 12607 2_OTeg7)grrLl<̂ l
Ulflurr6O607 676060603(3)L1ul1l_ ©Ur7g)J 103360617 
c@1260T p3T7(§60rrijr733 ©3rr6n6n(Lpî lLlU3. 676060603 
1017607 2JTSO<5J2)6C52),-, ©1—117(77)22̂  ̂ u5l36L[l£l UT722, 
1060 (§260603671 6l5(TF,LJL4 ©60pULJ3 ©3r76007L_
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(Bung! 5j£60)2 4§}60)i_©6O6i360)io (Market Gap) 
a>6o6rQj(o)<36n6rTOT6Liii c®i2@rr(b 2_|DLJ2̂ '2)̂ li— l_u5l(h>
sug)jii) L3g@io7T5607ii) 607Tio222)r7*>*> 57T6007UuQ)io.

@277 (ip55@56776i3, LjdisflteAjmjQ, ©tSIljl̂ ot 2Il®4*6r7
@55iflui_i, a>(TF,2g»i ©U02sb (Suggestion Box) 
<Suri6orfD Qp6D)fDe&6B)6tTe& 60)<5)Ujn6nsoaii.

gjl605 (g)̂ p®36oi day) 5260)2
(Bungii 607T557T c%ii7tili5<̂ I (User Survey) 67607ug>J
(ip<5>3§luji£in6org)]. 6or755ifl607 2*®J60 @260)6ou3607
260760)10 100)010 6̂0775613607 25)61160 @2(])2>|sb
21—2)60̂ 2 <oi60iU60i urbn9 <̂ in32g)i ©*r76r76ogjj ĉ 6u<̂ ltu 
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6T6onj6U(T)6rorr)® abQT)S>s9<so ®<5>rrar6nsb c@isu^tiLiuirT(g)LQ.

gJT SO aib  <§>601051601 2_ipUg)^la>a>lT60T ^Lpsou

(o)UIT©6IT 6T60rUU(p)6Ug)] c§>I®<^1L_L]LJlLI—, U5l601 M IL .®  

Lon}@iib 6J60560HU f>§iii_®rh]®6rT ^ipeoih Q un^iliL iQ jib

2)a56UGW<S56ffl66T <^IIgixJ60)I_u3<o0IT@LQ. g>S561J©D §L0}LIg)^l

CT6orgflm (B u rrg j  c s ig j  £Lp6or©i 6 3 3 2 ^ ®  <^i602Lati4i i i . 

a§LpLQili_ ( C o r e  L e v e l )  Qjyirw®©5l6or (Burrg>i

« •

3Jisoa5(o)Lon66rn5l6or uLLig.uJ6b®6rT, ® (xT )® ® iej® 60, gjT/b 

U L ii£ .u j6 b ® 6 n  6T6oru6or ®rT6ooiLnj(2)Lo. © u s r r a f ®

10L . 1_2 <99®oit601 ( T a n g i b l e  L e v e l  )  g ® 6 o e b  ©u©©J<3&

0a5iT0T6na5l6oi ( B u n g j  jg jT e b a o T , ® © < ^ l6 0 2 ® ® d T , 

Q a u j ^ l u  iJpsirriF jabaT  ( N e w s L e t t e r s ) ,  2 ® ® J c b  

(jpeoifiiaoT  OT60TU60T u i u e c i u Q ^ ^ u u Q j m . c^ (j)22> 2> rc®  

6O n® ® rfl60T (Bg)6026US5(Ba5/bffiLJI£. c ^ 602LQLJI_j WIT©©® 

®6G26rT 6Jfp U(V)2S51 6336020600® 6L}LQ, 2li>U®Lan®624tO 

U 0 6 3 3 ® ® ®  <9aIg.UJ20® l30S$gK B uj®  c^SO SO gJ g)60flLJ

u l Ll_ ( C u s t o m i s e d )  &)S>6nsb (§® 6026o  6ULprh]@&6b 

6U6rrfrs:<ffluj602i_ j i ) 2 ) iQL_L_2 >2 §l60 iT6Dr ( A u g m e n t e d  

L e v e l )  g><9561160 2 _ fb u g > ^ l  61601®  @05Iu l 3lL(2)®  

Q  ®  rr6TT6rT(yi^iL4m.

3JT60® lq §>6orn5l6orrT6b e ijy jm iaL n jQ jih  6TLJLjig.u 

L u ll— (2®6026UUnil3g ) [ [i] ®j£602gLJLJ(V|g)gS5 Shi^tUgrieOT 

3JT60®  SL|bug)^llLirT®<® ®rT600TUU(V|g6b c^61J<^llLIl£l. 

g H 6 0 ®  2 _ © U 2 ^ s > © 0 T  <^®)6oi 606H® (B® ® ifhjL4

( R e s o u r c e  C o l l e c t i o n )  (Lp®<^liLiiori60TgrT@LQ. e o n a a f r

®6026fT 6O2U3UJLQ0® ®  <o)®06OOIL_ 6O60® (B® ® i3l I(SL] ^ < ^ 6 0  

L3lIgIT601LQrT60Tgn@L£l. (B®ffil3LJL360r fLOT6m_<95® l i ,  griLQ, 

<^lflDjdbg) c§I602LQLIL4, ,IB©360ILJU(2)2 ® )U U l1 i_60)6U

( U p d a t e d )  6T6oru6or Q paaS tu jijQ neo rg jrr^ ii. (B®®iflL_nJ6or

J06O26O6O2LQ, 2)0113, <§>(ipiEJ®602LQ® ®UULL(})6n6n sdlgLO,

c®i60)mL]L4, ^ g a @ i i s i t e u :  ( A c c e s  S y s t e m )  g a e o s b  

L 56 rn jQ u |pg> 60  lq© © jlq £?0602LQ ggso 6i66nj6or (0) 2 (11—0 

u n ®  ®6060TL£) Q ® ^ I 2 g ) L J l J I _ 6 b  C86U600l(i)U]. ^§)60<95(g) 

® jB S 3 2 2 > ijL J(> )2 > 2 ^ ia )@ u  © u n (iT )g )2 L o n 6 o r2 rr®  gjT60

®2>§06ot i_nlig.in6o(Catalogue), gjTfbi-H-Lî lujsoabCTT 
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cô sd  g@5cs ®d6cd cô csS®  ©£5)q)© ©6Q<©>@c3’ ©©d
<3°©C0€5f ©CD <̂ ©6, @©D6eg6̂  ©DC5f®09CO ®e3d a® 
£5)d6C0 0©Q £5)6 S@3.

9C0?£3)£5)D@ C0°©6©O©C0P ^ © O d
©6€&Dd®£5) COD®£5)CO£5i ©dectf £3>d6C0 ©^©©COcS.
5 5 0  ®D03©© © oq>6 £©(§£Dp £5)d6 co ®€&pO© co

C0®<2CT5£5) ^© 9C0P£5)£3)D©©C01’ C0o©6O«)C0 od ©£>
©d’QDQesf co^oS® cs»€5€fODCO0 gcod’̂ cosi’ Sco gcgco. 
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Problems relating to the transfer of 
information to non-English speaking clientele 

in the field of Micro, Small and Medium scale 
industries and possible solutions emphasizing 

some electronic alternatives.

W athm anel Senevirathne 
Senior A sst.Lib rarian  

U niversity o f Colom bo

In this information era, information is being 
recognised as an increasingly important element 
in the modem society as well as its other re
sources. It is highly accepted that the open flow 
and sharing of information are essential condi
tions to support the growth process of a 
economy. Hence ‘Information' is now spoken
as “New Capital” as the future basis for eco
nomic prosperity. 1

So that the Challenge faced by the modem librar
ian and information officer cannot be taken 
lightly. The main strategy to go forward with this 
kind of challenge is to discover and disclose nec
essary information ore, process it and make avail- 
able for the users. Every large or small 
organisations have hundreds may be even thou
sands of information pieces information services 
and information sources, both manual and auto
mated, strewn all over the organisational land
scapes.

However few organisations knew who uses which 
information and why, who does not use these 
information and why, for what purpose the in
formation is used, what kind and type of infor
mation is sought after most by a particular cli
entele, at what cost a particular piece of infor
mation could be marketed etc. On the other hand 
management of the few organisations are both
ered about acquisition of knowledge in different 
forms - processing and dissemination of the same 
for the focussed user community- information

provision supplied by its own information cen
tre to out side clients other than to its own staff 
and the role to be played in the society it be
longs. Also few people in an organisation know 
who depends upon them and who generate and 
supply specialised knowledge.

What good does all these information do if a 
searches takes hours, days or even weeks and 
hire legions of assistants and intermediaries just 
to help to find out about its existance and avail
ability, the detailed and often complex proce
dures that must be learned to access it, the 
various technical modalities that must be em
ployed to search and retrieve it and ways it can 
be delivered.2

In brief the problem is both too much of the wrong 
kind of information as well as too much of the 
right kind but which is badly organised, poorly 
indexed, uneconomically and inefficiently re
trievable in user-unfriendly ways.3 The matter 
gets worsen when there is a communication bar
rier stands amidst the information flow, specially
the language barrier, which tends to widen the 
information gap in some user communities.

Information transferred is always need oriented. 
Any discussion of information needs will be 
based upon three basic conditions.

• There must be a willingness to communicate
• There must be an awareness where the knowl

edge is located, which might be relevant to the
need ____________
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• There must be a degree of understanding be
tween the parties who exchange information.

Out of these three, third point could not be satisfied 
if there is a communication problem exists be
tween parties exchange information, particularly 
when two parties understand different languages. 
There are also other situations where communi
cation between parties is interrupted, as low lit
eracy level in IT applications, disability of per
sons, infrastructure problems etc.

In a country like Sri Lanka, approximately 80% 
of the micro and small scale industrialists are 
not English literate and the awareness relating 
to their own industry or business is compara
tively low with the medium and large scale in
dustrialists. Some of them understands little spo
ken English but not the technical language and 
terminology used in most of the documents and 
information materials distributed among the 
customers in the finance and banking sector and 
in the industrial and technical information ser
vice. On the other hand some people in this cat
egory speak good Sinhala but the level of un
derstanding of terminology of technical nature 
in the same language is low.

Information needs of micro and small industrial
ists are mainly three fold, a) Information to ob
tain financial assistance to start a business in
dustry. b) Information to continue the business/ 
industry c) Market information to sell the prod- 
uct/services.

It is the point (b) discussed in the paper, that is the 
technical information required by the industri
alists to develop a product or service. It was 
observed that there is a problem in communi
cating in English, which has the prominancy in 
publishing industrial and technology informa
tion in this country within the literary levels of 
these communities. The other two points men
tioned above ( a and c) also has communication 
barriers to some extent but it has been seen as 
not severe as in the point (b). In the banking 
sector information is disseminated person to per
son in most cases so that the literacy level affects 
very little in transferring the financial informa

tion to industrialists. Library / information offic
ers in banks play insignificant role in dissemi
nation of financial information to the bank cus
tomers as their main client group is officers em
ployed in the bank itself. Volume of the pro- 

/ duction of the micro, small and medium (MSM)
category is also just to cover up the total cost ( 
The cost is not systematically accounted too.) and 
to maintain the family budget. It is a common 
habit that these products are marketed in then- 
own locality in most of the cases recorded, which 
means their marketing horizons are not expanded 
or the possibilities / opportunities are not known.

It has been identified that there is a increasing trend 
in developing service institutions in the field of 
business/industry promotion. The RRDP (Re
gional Rural Development Project of Kandy) 
under IRDP (Integrated Rural Development 
Project) identified 70 such organisations includ
ing ministries government departments, trade / 
commerce chambers , R and D projects affili
ated to institutions and organisations, semi gov
ernmental and non-governmental organisations 
and many multilateral and bilateral donors. The 
Directory compiled by the ITI under the spon
sorship of National Science Foundation also had 
identified the R and D organisations in the coun
try engage in field of science and technology .4 
It has also been seen that these organisations 
and institutions act in an uncoordinated way and 
led to inefficient information exchange and 
imparting of information to end-users.5

Dissemination of information to MSM users 
are taken place in the following way.

1. Through individual reference (using libraries/ 
information centres etc.)

2. Through packaged info-kits (technical/busi- 
ness information packages and technological 
packages)

3. Through seminars/workshops/forums/trainings 
etc.

4. Through extension services

24
ege*325x>0 gGa;sf§ 22/1 2001 dasGacS - ©a(5z$



MSM users who look for obtaining information 
through the first method that is individual refer
ence, using libraries/ information centres, face 
difficulty in obtaining information in technical 
nature when there is a communication barrier. 
Other three methods are always conducted 
through participation of intermediaries.

The institutes and business/industrial information 
services which transfer information to industri
alists try their best to meet the demands from 
Sinhala, Tamil speaking industrialists by pro
viding translation services, repackaging infor
mation, organising workshops, counseling and 
advisory sessions, seminars, exhibitions, train
ing courses and extension services in institu
tional level and village level etc. Despite all 
these efforts taken by the institutes and indus
trial information services, the problem of clos
ing the gap of information transfer in indigenous 
language still remain unsolved.

The technological information centres which are 
widely known in disseminating industrial and 
technological information like ITI, CITIS, 
NSF,EDB etc. and other governmental and non
governmental institution and regional projects, 
found that it is increasingly difficult to cope up 
with the growing demand from non-English lit
erate industrialists for new technological infor
mation. About 85% MSM inquiries handled by 
most of the institutions through individual ref
erence were accomplished by translating origi
nal information which are in English to Sinhala 
by the library staff orally the communication is 
not successful in all circumstances. Centre staff 
in these libraries and information centres are 
technically qualified in handling this kind of 
inquiries but in many cases not proficient in 
translating scientific text to Sinhala/Tamil. 
Hence translating task is difficult, time con
suming, strenuous and not very accurate too. 
The terminology used is very much technical in 
nature eventhough it is successfully translated 
and a layman finds it is more difficult to grasp 
the meaning of terminology translated to Sinhala 
or Tamil. What is needed here is the current 
technical information to be available in layman

— language or at least Sinhala technical terminol

ogy with near meaning that an end user could 
understand, (there are scientific terms, chemical
names which has no Sinhala/Tamil words offi
cially accepted).

In this paper it is expected to sought out some pos
sible and attainable remedies for the problem of 
dissemination of information in Sinhala/Tamil 
languages. Basically there are two ways.

a) Structural solutions
b) Alternative solutions

Under structural solutions the remedies lies within 
the prevailing social or organisational structure 
it self.

As a very simple and obvious solution employ
ment of official translators could be proposed. 
Unlike scientific and technological sector offi
cial transtors are readily available and have long 
history in legal sector in Sri Lanka as legal 
procedunes written in Portugese, Dutch, Latin 
and English were to be translated to Sinhala 
under various circumstances.

The problem relating to the scientific translation 
should be treated with a great care as the accu
racy of the very information carries success of 
industrial research, industrial processes, prod
uct development etc. In Sri Lanka many at
tempts have been made by various information 
services and institutions to solve the problem 
of translating technical literature for MSM cli
ents. But the translation services provided by 
these information centres services were not 
proved effective or successful in keeping the 
target user community informed and in keeping 
abreast with the information explosion in the 
field of science and technology.

Several attempts that have been made to solve the 
problem are still underway through structural 
and institutional bottlenecks. It is some times 
difficult to employ translators on permanent 
basis due to institutional barriers ( recruitment 
policies, cadre revisions, funding problems etc.) 
but unutilized expertise is available with the re
tired work force. Details can easily be collected 
from the ministry of education and from the 
Universities about retired English and science
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teachers/lecturers those who are willing to work 
on contract, part time or piece rate basis. There 
are many other officers available and suitable for 
the purpose but the resource can be tapped only 
though a paper advertisement. Some people in 
this category may be ever willing to provide their /; 
service and free time for a work which gives 
some respect and recognition to them again in 
their retirement.

These translators could be used in repackaging in
formation for target groups, in conducting ref
erence interviews and face to face dissemina
tion of required information. These people can 
also act as intermediaries in assisting readers in 
browsing directories, encyclopaedias, industrial 
formulary/processes, in identifying product and 
machinery information, etc. and in exposing 
information from the electronic media. Some 
times specialised tipe of imformation/data are 
to be obtained from other institutions and may 
to be referred them for such institutions. How
ever it is a task of library management to train
this new category of staff for information han
dling activities.

According to the survey done using the directory 
compiled by the ITI on industrial institutions 
and the development projects registered under 
provincial concils, there are many information 
packages put out by many of those institutions 
and organiations in Sinhala and Tamil for MSM 
sector. It is also obvious that this task was ac
complished with great difficulty by librarians
or information officers in many cases except in 
non governmental projects.

Another solution lies within an organizational 
structure in disseminating information in Sinhal 
a or other indigenous languages. That is 
transfering the technological information 
through face to face tranformation media. Many 
institutions/projects/non governmental organi
zations studied conduct technology transfer pro
grams by means of workshops/trainings/seminars 
etc. Government ministriers also has been trying 
to participate in this process through distributed 
business development projects/divisions like 
Janasaviya. Technology Tranfer and Quality 
Control Project of Ministry of Industries,

Samurdhi, Regional Development Divisions etc. 
Eventhough some knowledge had been trans
ferred through these Media, it was very much 
visible that the participatation of information 
scientists/technologists/scientists in these 
programes are very low. Most of the time these 
propaganda campaigns are handled by special 
publicity units in view of disseminating infor
mation on technology /industrial packages de
veloped by the research units of the institutions. 
There are very few organizations like CITIS and 
ITI who engage in preparation of these tech
nological packages offer some contribution for 
translation. (Many end users do not undurstand 
the difference between Information Packages 
and Technology Packages) The language used 
in these kind of seminars are also too technical 
to undestand by people with low level of lit
eracy. Service of trained translators could be suc
cessfully in these kind of seminars by building 
up a productive conversations between library 
and the publicity/propaganda/business develop
ment units of the institutions.

Under the alternative solutions use of multimedia 
and communication systems can be considered 
in transferring information. Using Audio-visual 
materials is one option available though some 
view this solution as expensive. But it has a trend 
of providing productive and fruitful results. The 
fact was proven in delivering information to rural 
communities, for example in African commu
nities, in some Indian provinces, in Arabic 
speaking communities etc. Audio-visual mate
rials can be used to some extent in giving dif
ferent and sensible touch in delivering informa
tion across which is difficult to express easily.

There can be two kinds of solutions in providing 
this category of services, One is Centre-based 
solutions which is based in an information cen
tre like public library. Centre-based solution is 
the best way to use multi media options, since 
the facility is expensive. Since Sri Lanka do not 
have community information centres, this kinc 
of service can be operated through public librar
ies, regional institutions affiliated to ministries,
through provincial councils or any other suitable 
regional bodies etc.
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Second solution is an Industrial/ Business infbrma- 
tion services in operation could simply use au
dio cassettes to record information, industrial 
process instructions, speeches conducted at 
workshops/ seminars in native languages en
abling the user to hear and understand in his 
own language. Some people may prefer to lis
ten recorded information leisurely and it allows 
the user to take down his own summary or notes. 
The facility in this way is much useful for old 
and handicapped people. This facility could be 
centre based or loan based and the same could 
be operated as a lending service or the cas
settes may be made available for selling at a 
reasonable price.

Use of video cassettes is another effective media 
in providing demonstrative information. Indus
trial process demonstrations with instructions 
in native languages could be recorded at labo
ratory level, pilot plant level, proto type level, 
workshop level etc. Technology and industrial 
information transfer is very much effective 
through this media as the user see and under
stand how an equipment is operated, an instru- 
ment/apparatus is used, way of handling a pro
cess, measuring quantities etc. than information 
or knowledge derived from a written material. 
This facility may be effectively made available 
to the users as information centre based solu
tions. Depending on the availability, demonstra
tion videos can be lent cut. Many video presen
tations available at organisations in Sri Lanka 
one designed as pubicity materials, as program 
calanders, even highlights historical accounts 
of organisations etc. Eventhough it is argued 
that the facility is too expensive to operate in a 
country like Sri Lanka, the benefit that could 
be derived cannot be overlooked and the VCR/ 
VCD facilities are now commonly available.

Designing slide programmes in the library with 
separate viewing carrels is another suggestion. 
Slides can be prepared by the library and/or in 
collaboration with the research section to indi
cate processes the production processes which 
is researched by an institute, information on 
product/ raw materials/ chemicals/ equipment / 
machinery information etc. Desk top publishing

applications could be used in designing slide 
programs in Sinhala/Tamil with the introduc
tion of Sinhala and Tamil fonts. The slide 
programmes are also bear higher weight in car
rying demonstrative and pictorial information 
to the MSM users.

Multi media presentation software allows to add 
audio and video clips to the usual slide show 
of graphics and text material. There are systems 
that connects inexpensive video camera, a mi
cro phone and range of stereo speakers inte
grated to the PC with telecommunication con
nection for video-conferencing (e.g. Video 
Lab’s FlexCam, Connectix’s QUICKCam). 
Animated instructional and training multi me
dia, when designed as a simulation of the real 
thing let the trainee to turn valves, regulators or 
flip switches to see what happens. All these so
lutions sound marvelous but putting these into 
practice in remote areas would be questionable. 
Other multi media materials like CD Roms, 
DVDs, Optical discs, special multi media pro
grams, could also be designed for MSM but 
designing/production of which are expensive 
when comparing with the production of audio 
and video cassettes.

Computer Aided Designs (CAD/Cam images) can 
also be developed for machinery and plant lay
out, construction designing etc. European Prod
uct Information Corporation (EPIC) had devel
oped a CAD/CAM image interface developed 
with hypertext for Optical Product. Technologi
cal Information for Construction (OPTIC). 
Complnfo6 is another hypertext based database 
for company information.

Library referral services, counseling, advisory pro
grams, instruction programs can be designed 
using computer hyper card based applications. 
Main advantage of this program is the ability to 
give instructions using sound recording facil
ity. Hence these instructions can be recorded in 
any desired language. Far example Apple 
Macintosh has this facility.

Development of multi language user interfaces like 
AISON7 give some light to the language barrier 
in communication. AISON is an automated in-
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formation system for social sciences and is a spe- 
cial software package which has been developed 
for the users who are not competent in computer 
based searching. The package searches for prob
lem and task oriented databases (problem ori
ented databases consists of search results from 
online searches down loaded into different data
bases, which are very useful in non-English 
speaking communities in rural regions) and 
handle the linguistic difficulties providing dif
ferent search languages, and taking into account 
the content of the databases with respect to the 
users’ language.

Above all, some countries are clever to develop 
translation software for their own languages, 
which reduce the strenuous task of translitera
tion or incorporating non English text gener
ated through other language fonts. Egypt had 
developed a software called, ABJAD HAWAZ 
for Apple Macintoch to translate scanned or 
OCR read information to Arabic7. According 
to the source translation capacity, word power 
and the accuracy is not 100% perfect in the ex
isting version but another advanced version of 
the same software is underway. Eventhough 
these kind of solutions are not available in our 
part of the world the time had come to think
about alternative solutions in solving linguistic 
problems in less developed communities.

Among these development another development 
is recorded from China, using CDS/ISIS 2.3 
version. In 1992 a large-scale Chinese-Japanese 
language translation system was developed in 
Pascal after completion of CADAIS ( Automatic 
Indexing System for Chinese Academic Docu
ments) project in 19918. The new translation in
terface translates 2800 Chinese words per hur 
with an accuracy of 70%. Developing this kind 
of information and language processing pack
ages sounds very expensive in every kind of 
aspects and which should be accomplished at
the national level project and may not be attain
able at the organis ational 1 evel.

Another common method known to everybody 
can also be proposed. That is a radio service 
dedicated to MSM category. Radio programmes

28

attached to main radio channels dedicated to dit- 
ferent fields like agriculture, cottage industries, 
horticulture etc. are already available but there 
is no dedicated line for MSM industrialists 
where they can learn and experiment interac
tively with the speaker (if telephone connections 
available) from their remote locations. This kind 
of service is very much helpful to them as they 
can hear it from their own homes. Feasibility of 
starting this kind of service again falls at the 
national or ministrial level.

It is also obvious that the government sponsored 
organisations are in problem of harnessing with 
expensive solutions for language barrier for 
communication even though they are project
ing to. Other non-governmental organisations 
and projects are not operating permanently in 
one country and not affiliated to a government 
department or ministry eventhough they have a 
central funding source hence central planning 
and coordinating of services are not possible. 
However exploitation resources lying within 
organisational structure adopting inexpensive 
alternative remedies without attempting drastic 
changes in cadres and budgets may not be too 
difficult. However as a developing country, be
fore planning for very sophisticated solutions 
as initial thought should to be given to the prob
lems facing by non English speaking commu
nities in case of industrial information"transfer 
as the first step. The next step should be plan
ning better communication system with exist
ing resources and the advance step will be adopt
ing.modem solutions with a style. In all three 
levels the information officer or the librarian
should be the main cordinater as an expert in 
dissemination of information.

This paper is based on a report submitted at IGSS 
94 and modified with a mini survey done re
cently and a sample extracted of governmental 
bodies recorded in the Directory of Science 
Technology personnel in Sri Lanka and of other 
non governmental projects and institutions reg
istered with the Ministry of Plan Implementation.
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N A TIO N A L L IB R A R Y  OF SR I L A N K A

Services
Reference, Document Delivery, Inter Library Lending 
Bibliographical Services, Union Catalogue,, Referral, 
Reprographic etc. Institutional membership facilities are 
variable.

C ollections.*
♦ Reference Materials ~ Encyclopedias,

Dictionaries, Year books, Maps and a collection of 
Rare Books

♦ Newspaper Collection (from 1976) - Sinhalese, Tamil, 
English and International Newspapers

♦ Periodicals
♦ National, International News Magazines
♦ Science and Technology Collection
♦ Library Science Collection
♦ UNESCO Collection
♦ Collection o f Ola Leaves
♦ A large collection o f Books on Economics, Political 

Science, Social Science, Religion, Linguistics, 
Literature, Geography, History, Art, Music,

♦ Sports etc.
♦ (CD - ROM) Facilities for “Science Citation Index” 

Library and Information Science Abstracts 
(LISA PLUS) “HORTCD” and Current Contents on 
Diskette

The Reader Services D ivision o f the National Library is opened
from

Tuesday to Saturday from 9.00 a.m. to 5.00 p.m.

For further details, Please contact .-
Head
Reader Services Division,
National Library o f Sri Lanka,

14, Independence Avenue,
Colombo 07,

___________ Tele.- 674386,685197, Fax 685201, E M a iln a t l ib @ s lk .lk, U R L  : http://www.slt.lkJO.lib
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