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Dr.Susanga Weerapperuma, Sri Lankan
author and scholar now living in Les-Ares-Sur
Southem France was donated a collection of books
writtern by himself to the NLDC.

It includes various subjects e.g. Philoso-
phy, Yoga, Spiritual growth, Religion, Libray Sci-
ence as well as collection of short stories. Some
of these books have been translated in to Japa-
nese, Chinese, Sinhala, German, Italian, Spanish
and French.

A Personal book collection of Prof.Ralph
Peiris, a welknown Sri Lankan Social Scientist has
been donated to the NLDC by Ms.Kamalika Peiris
recently. This collection includes a number of rare
books on Sri Lanka.

Training course on palm-leaf and paper
conservation, was held from October 2000 to Feb-

ruary 2001 at the Buwaneshwar museum, Orissa,
India.

The training course includes study areas
such as; conservation process of palm leaf and
paper materials, restoration of deteriorated por-
tions, deacidification of paper materials, microfilm-
ing and record maintaining etc.

Repersentatives from India, Thailand, Ma-
laysia, Bangladesh, Philliphine and Sri Lanka par-
ticipated. Mr.A.P.Premarathne and

Mr.B.G.M.Karunaratne from NLDC and
Ms.Soma Jayasinghe from National Archives par-
ticipated the programme representing Sri Lanka

Seminar on ISBN, ISSN and CIP for pub-
lishers and authors to enhance their knowledge
was held on 15*® March 2001 at the National Li-
brary Auditorium. Mr.Sarathchandra
Wanniarachchi, President, Sri Lanka Booksellers
Association was the chief guest. About 40 pub-
lishers participated at the seminar.

/

A seminar on National Union Catalogue
was held on 27* February 2001 at the National
Library Auditorium. 21 Librarians from Universi-
ties, Technical Colleges, Research institutions and
Department libraries participated.

R S

Following book exhibitions were organized
by the NLDSB during January - March 2001.

15-17 March At St.Servasious College
Matara

01-16 March At National Library and
Documentation Services
Board

Following are the topics and lecturers of the

National Library lecture series during January -
March 2001.

Lecturer Topic
Rev.Welamitiyawe - Besaans 88even
Kusaladhamma 6320 @zF B3P wIedHjeo
31.01.2001 &0 02 ©esID.
Dr.H.N.Wanasinghe - Local governance
28.02.2001 in Sri Lanka : Some

- reflections
Mr.A P.Premaratne - 2Bedes0 esmzmE
Mr.D.G.B.M.Karunaratne  go 3025 en
Mr.P.H.Ranjith DsesDImecs € ges
27.03.2001 ICRLERTE,

NLDSB conducted following library train-
ing programmes during the first quarter of 2001

02-05 February For library attendents in
Northwestern province at
the training centre,
Wariyapola

For library attendants in
central province at the
training centre,
Navayalathenna
On conservation of library
materials and book binding
at SID resource training

centre, Atalugama.

09-12 March

24-26 March

8
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National Library and Documantation Ser-
vices Board has donated books to 161 School li-
braries, 06 public libraries, 04 pirivena libraries
and 21 other libraries during the first quarter of

the year 2001. The value of the donations is
Rs. 249,818.00

A seminar on planning the library services
in central province was held on 20* January 2001
at the Tilanka Hotel, Kandy.

NLDSB distributed books and book boxes
to 25 under priviledged schools in Colombo dis-
trict to mark the World Book Day on 01 March
2001

The detais of international standard num-

bers issued for Sri Lankan publications during
January - March 2001 as follows.

International Standard (ISBN) - 937
Book Numbers
International Standard (ISSN)- 20
Serial Numbers
International Standard (ISMN ) - 01
Music Numbers

CIP data were issued for 159 publica-
tions during the first quarter of the year 2001.

The following new library buildings were
declared open during January March 2001

02" March Batapola Public
Library

Sri Siddhartha
Daham Pasala
Sanasa Library
Navagamuva,
Kaduwela

04™ February -

21% January -

Launching of the computerised database on
the Devolution of Power and Ethnic Conflict in
Sri Lanka was held on 1#*March 2001 at the Na-
tioral Library Auditorium. It includes about 10,159
bibliographic information of books, periodical ar-
ticles, newspaper articles reports relating to the
above subject. Computer disketts contain the data-
base are available for sale at price Rs. 1500/=
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GIID HREONNSHENET BleUSH TN HEOML. i) GO AYe
ST 2_alefiL L1018 SO LI SIQUSTS Ol
Al L 2o & Geuefi(hoer, &L Lew G)Faiiiie
Qadii(hemer, AT 2o & Qauafui(heer erTLIGT
cssrrmuu@u: BT @falucy 2 Srisdr &m’er)
SHHOUED APEOTHSEMNET eLpeold euRISUILI(hh 2 &
e BFaal, BIaIcd CGF@eU, HIVH HBHEIED
Gzeomal, @IMUIFA 2 mals Bsemes (Research
Assistant Service), @Geonsearsd GFsveu
(Advisory Service),prevs QL eusSemenan
UPEGDE0 GUILIDST BH&T 6)eusfll L omees
SMmSUUGHDL. Geueunm 2 6efl L6, Geueiil.L ed
Breeusmeiar el LI L. QFUDL() Eleodsder
ESMALBILUS GOSTAD UN(heamein. UL e
SIS SUMTU(HSHSHEO, EIESL 160 e FwmpLn(h,
SHSHEIED FLPELHISENET BILNGHTHE> 6Tt 2 aTefiL.

y

Lev, Gaeil_L_60 6)FUDUN(h&Henar eI U(bHSD
Feu@ens Sreolu(pn. Geueflilied HDID
©IeT euneTeunent (UIE®T) ST TLUU(HSSI0
BL AU HEBBL [0S ST & HenSHUIL(HES 60
eI &a@@uu@aﬂmgﬂ 5r_ﬁeovgyuu®g>@aa his)
aupdm@mtiar Heo LIgHne SINFRISEl ITHLOMD.

1. shevs @fajn epmussuyn (Market
Analysis)

shens Geupnsasin (Market Segmentation)
2 husHHS S L be> (Product Planning)
afemeoied (Pricing)

afB@unaln (Place / Distribution)

Fhens 2MSGaIIL ©STL UL gD
(Marketting Promotion / Communication)
7. sheove wdGH (Market Auditing)

IS ol

FHOOSIUHSHSHE G)FUDUML TS @L-(b
QUNSHSLTS 2 HUDHH, aloeoni_co alPeuIsLD,
Fhes WH@Galll earn FheDULHSDHE0
Seolll 6TUSST B GFuDL(HLD.

ETOSHSHHET GBNSSHBEhSHS SIDDEIND)
GIFHDT FIHENHHENENH HEOL NI (LSSNLOTEOIE).
OUIZITS SHHEIOEUD SPealn LTanels
GLUBSSID FoHe BN S5 GNSHBEHLO
ET605 BF IS ShHeeUT@GL. aIGFL_1ns
EIe0BSHADSGS G)FTHSIOTET ST HHieUaTHIOT
F560 CUTFHTHEHID EIEOHDHICT HISTGEUMT hauT.

SIBHBeUcmel, GIUMIHEITGHN], He0al, SHEOTSN]
Lhmil Srfes srasisenssnss Copenaili(hh
SHFHECOBENET BaUSTNBDEIN ASHaD LbhSD SFHOD
OUIST ML & ETOSS HD @SS SIHLLIDD
Geauetrig BUMHLI(HLD. |

elBsL mrevseurnemer LiIsner BT |
GaUlT GIFHT FHML HOEIIHSOT DTALITSHETTET .
LIGOSHEN60HHNH  [HIOSHOONSIHOT  [HIETGeUMITS
LIGOZIMETT 2 6Teul Lonawieuliehear, SHeoalsnT -
Feoalann omfunsen, Gelaleumfl @ynmiiE Aungr
F6 LOOLE SPeumefsEhin 2L Li(hadlT. QUTS
ETe0USD QEID BHISHHDT BIHeT 2 eleghmL &
UfumeosT  6TeLeneS@L UL L. QUTEl  L0SHHN6I
SISO HHTCUNITSHS 6)SHTETEN(LARLN. TEIEINSH
WM& [BIe0SSHOSL OUIIHSHEILD HSHan UThHS,
Uew Goeeumer afmUy Geimliys 6)oSresr
QUL  eUTSF &S
SeorU(bio.

(p®nGauner) il Gurerm)
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@ IOUSTeY Hevs GFmaltiey, 2 puUSHH
emow (Product Oriented) ®isbeog mLL 2 DL
HoU UPHSUDHOST WLISHILD  OLLLTSHS
O BIETTLFI0, BIOSHHDSHH HOLHESL Besel
als@ LISy LUghevalssdarpagioner (Respon-
sive) eietiamSsmalanar Laupmuia LS
PlRUSTEASHEBEIND. BIBTEUF BICOHHIIOT GUGHISET
ETeSL.L60 OFlyh GUIED GFares I L LAL 636t
Gungly meTGaunt (aunsst) Gsemey, afmiy
Qeugnil, BL-SHEND GICIIGT OIBMLTUTSH HEIET
OU(HSSILL afeoened. CIeIDIaIn SHOGLITG! EIe0sH
BramauLNalg Sigeear afl-ajn Gaupy Hemauie
Qe menGanamer ewuulubhssiu L (User
Centered) aunsait @M Lo eFUDUTL(h
(Pro active) qper wn@dfeunery Leupoiinir (b
Geves D@D 2 HUSHH HL 8. EyIn
USnew ENevs GFaeisaied STt L. Ulbs
Fhod Peose® GFomad HLL UL S0
unhs Plaaleons FhesUUbhSHoHayse (Mass
Marketting) e(h&® EUDALNEIH SHOHME0 HIEOS
Coamanie: Qeose Fhoslubhdzeo (Target
Marketting) eremrasnds SMUEE SIS (HeTeng!.

Peos® Ssheoslubhsdsedsr GuUIF
Fhed PIMUESH SSHIHUTIAUNSGL. FHOD
emuFAT GUIE Fhendeoul UDM SirfsHes
PHAUVMIISTSL. FHODOU BNGHE0 CIQILIZ
UeLBaup WDHEHSSLLL L &. F0 FhHad
@eralh (Marktting Survey) e@iugy SiFHsLons
WGunss sl SASIDG. ST HL LRSS
alemSOS®BISHS, GBS alFMIanem!, GHISESE0
(Observation) eremugT LITUEOLIOTEOISNELD. FHENSD
SIPNSHITH BOUSISHIO 2 HUDHSSHSHTS
o et misnGeaunenguo  (Actual Customer),
wempeiner memGamenmuyn (Potential Customer)
Sl St C)SBTTENEOND. GG &1 Slauiseaar
OIS OaSHF 2MHUSHimars S L6
e, alBsLn® QeosE FhendHUL(hDHHEIO
Gungy &heod oL eeadou (Market Gap)
sexi(hesIaeran SIeonbh 2-DUSHSHLL A0
gy UrGunseiln emubSHSnss Sreoriiulba.

DIe0d GHWedsl &S FhHod SANSHeIT
Gungy eunssn gmuEA (User Survey) erarug
PHAULTSIG. anssiar Soaled Goeetidr
SOOW LHPL SuTsddT SHaed BGH(HIHED
BL-505 1T UDN @ifbg ©)Taeug ©leudiu
NG, NSt @miaidr GLNE alamae)Snsg,

GEll (pomsBaaal, Laefaind, @nLIL|eeT SIa]oen
Bsafly, ®smes Oupmes (Suggestion Box)
GUIEID (PEODHEES SHWLTEIEOMLD.

DIe0SSH0 TS MBS0 fneoin Gl
UL SHEICOSHNE LTSS E)SBTatl(y FhHend
Geupn&sasin GDE)STEETUL(bHL. XY FhHevSligyn
ST HOL-HESD FATENOU GeTh ()
SIGHET Sl ey G)®naTalsTalTen&danar LI
UG®H SLUDOUTGL. NG (WY IFhHoSLUD
AU geIreetasael Lifiegids s L.
FHd CaupnSaseded GUIZE Lew Snadiser @il
UL UTSS OSmeretlL(hld. 6)STeTel&TeuTeTTaHar
amuln LIIGsTFSme GaupnSsin GlFleg Bl
relunte Gamnms S

(Geographical
Segmentation) ereriLi(hio.

Heilelr seienenud G)a@nesi(h € sndeles
auna&aiar Gopemer GeumllL L ST, LG
SMeuPeney, Ual Semally, Sgmoln, HHIn GUITelm
SLAIDEHDL SUTSHEHHES LeoBaID SHHEIEIHET
BpemauliL(hln. HBY o alGBnso, afwmumy
Bl QUIRSHES®, UHU G)SMAOEHI_ LS HHEICOSE
LR Gl GIBHBeucmer ; SAIMAL LOSHSE
aleusTLD, SUEOSIC GLITEID HuHGs 2 Mt
SHHeleOSHea Br(haul. HHAU nsneor afeugm
S LISsD, Upaiens GuUISTDaIDeDL BUaTed
FLD SLOTET HHaELHD BHHin LIBFHBeumar,
S Gunl WHSBE SLDEODIAd, 2 6LeoTSFL
Ununeorn, &le 2.ewve] 2 DHUSSF GUISIDET
OBILIUTE SHIBAU SHOMS Gl HOUIT.

Boar sely eomenfer Faps, QU
SMSNY, SHEONFNI HIIOLSHEHHEHOL BHanaIsHel
Gaugiu(la. amssfar ewug, uUnteGagun(,
OSMADSID, FLWD, QUTPHOBDD, FOID
EOBTensLLNINU, GIIHLITSIHENE), SFAASH6,
seoalmpenoseT GUTEID SMISNBEMe SHSHaIe0
GOIUS  GIHUMSOSIMmeuT  aldAursuio.
Sl HHeued CHHSHEID WTDHDLOESL LD
FIRTUSIE BIeOSTHEHHE GEUNTSEr g SHaIno
Bomsze0 Caati(hn. S SMrecimaibdC@spu
Fhend Gauprssl OsLulul(y SiHDHSNS
Geuastly. MILIL]S SHATOUGUTLHS 2 HUSHHDnens
L 1AL_eomb.
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FneMjes Dol e SHugl S DOUS
Hooa GCuDHOsTaug Shosous oMb
b5 UGG @@h. Eesn g Lau
Boail GHIOLISEGUSTION anFST SIS,
o Aueeier GUIFanat, BpeaSHHar GuUayeno
FSTLIIDEDS HIHHIIE0 C)HTETETE SleSLLANGSID.

ETe0sld QAP 2 HUSHSHHT  epeoll
LN ereoriubheug GIFAL UL L, AT 2615
LODD eI L_SHSE el SUDULI(HD
FHEBEUGOSEIST SRl LI 1IeONEH0. SHEBEUE 2 DLISHT
gl BUNZ ©@ig epdim alBlons e,
o L. (Core Level) esacd augphisedor GUIZ
HIEOSETSTNIRT LIL-IUGOSHET, SihSHSHRSE, HID
UL ROl  EraTUT SneniUu(hla. ©uensSs
o L_sBeoner (Tangible Level ) sseaieo eupmis
Oonaiaelar GUIE EIEOSE, I EhFOBSHA,
esuxll Ugammaear (NewsLetters), saeued
FLPUTRISET ETedTLIST LILETL(h&HSLILIGBL. Si(hSHHSIS
anssfiar Goaaus@ashrLIe Giglil] LnhHDh
Sl gn UbhSHS aleTansaln, HOLSLONSAID
Unel®ed snipusns LISHHCUS $ieveod Sl
ul. (Customised) ss@aed GFanes aIpREGDED
alam&EAUDL b WL L HFeoner (Augmented
Level) poacd 2pusd) s @OUUL (he
G)EmaTanLARWLD.

160810 GETHIED eUHSLILI(HD eriineL]
UL Greeuumig)in Shevsi(hEss SLISTT
E160% 2 DUSHUNSS STeuilL(heer Sleusiuln.
DTe0s 2 PUSHBEh @IDeT  euaFGssMiiy
(Resource Collection) psssinonergn@in. amngsh
S OOULINTSES QST aUaIEEFHMIGL G560
Ursnemanersn@in. GFaiiniar 2 aran_ e, S,
fpbs @ouly, palerliubhs SULL L el
(Updated) ereruent (pssefunanensnesio. s siiiis
| Perevemia, DI, GUEISEWS SULL. (helen alsld,
@i, siggyebaisn (Acces System) sameared
BemIOUDISE OO FIDSHEHE EETURT GGt
LTS SND OFeISSIIIL 6> Gauati(hid. Geodse
FHOSLLI(HSDISSL OUINIHSHSONETIHNS olTev
assPHar UL pued(Catalogue), mrbUL RueH ST
(Bibliographies), <igneuemar (Acces Point),
srajpgann (Databases), Ostesl usiLmley
(System Analysis) e&usteubednd SHUThdsed
Bauam(hio.

y

G SaaHPded ehdeluL.  Gauadi(hi.

ETeosd Sl lpl (0, SeTUTL M6, 2L
SIEIHSHE, QITALLDD OIS QTS SIHEHDHS
UFBUNCISNS SnZHew Gauati(hln. 2 FTHFHIDETT
Broal, Gaed Gooeal, OUIFTFIDHHAIC)
Gzemeu (Community Information Service), mreos
@reseo Gzaves (Inter library Loan) erdrusrain
ET60BHSIE 2 DUSHSETESID.

goau euagsll urmL Severl
BGUTeBal [ETe0s HHaUe) BTN AN NSEHS
F&HHID, OUISHL 60, GURISLISHHE0, LITEIEET

OLMDL el QLITSNIL_c0, ST Slemioli] eTeTLIeT
[FSTAMEHHE SSUDENT  DLlLied SHIeRs
SUQLBTH GDHHe Baati(hld. HF GLINE HHEIE
Bsmanies sl gulisoLly, GBSO, 6)FUeT
AenD, GBS UTFH CTETLIRT LSS SUDILD.
NS HISHEHHS uFdunar Gmiiied, GLHepanwmer
peopUted HHaI UPHGISDES L QP SHEN
a(hUUEID (NSHSULTESL.

ET60s BFaal QUG Be0eS NS IS
SO L TeIln ; SHOGUTSL GUNTIHeMSTY,
Feps GUISADSHOUL GEOAIFLONS GRS
SIQOTONTHIEID. e 2 DLGHSHHET BLIAIGMD
Dleossdar ssae 2 pussuyn (Knowledge
Based Products) smipu &Hgulh 6)SMetiL- ST
SRl IL(HD. HHaIE0 OFBMPICIEL LI i akmeo
GBI SND BHSS60, HICOSSHDSNS SILBDI
TSP @FISI LG @HISS(H SODANSHSD
S 60, GUITL.Ip SIITILINS [BI6VSH 6)F60a]
Seal BILILeISDHNET BHENal GIOTILIAD HIToIL
U@pApg. 2-e0® Lwnsseda (Globalization)
SNRIONS BIVSAN HDHS FHeOD (PODHS
2111 GeUadUETEIEL&T LG SHSHEUE &)ISMPe0
DL USSL &1 paleolil(hsd SULL S Shipll aUenS
vigin EreOSSHH0T STl GUETISIQL IS
vgin GFevemes Hrlyaisbster (Cost recover)
Bopereu snetTLL(HEIDI.

LOUDIONS HHEIEO TRTUZ SHEUMT UL
U(hSUUL 12 pLLISMe LeoGalp HDeITHSSEITE)
HHAE OO epeoln  GeonLil L LIS
Boemed gpL(hlo OUNIHEamSI], B LIl a]
ST SHNIDNATHALD UTHHSBU CUML RS EHLEIE0
S LTl LighEnsan akmeotd_ed (ST
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SIS . SOUTH SIFH® HICOBHSENED S L eI
Sipalpln iUl eoner Gseeuuns (Fee
Based Service) mrevs Gsemeu wnpuystanenDHss
SNEVIEOND, GIH CIBIDBLNSD 6I(hHDTE0 Sl
BHISTGaNfe! SIIDIL. GUNIHL. el GFenaudeiar
Osnaaaaipsns afoe GOor(hlug Gume
HHaEL M HLUSHDSL S Bleusiu
LTS DS

Hevs Gzaer afeeotiedar Gung Uig
Gurafduns il (huam esrdaosidune Lgs
PODBEHHSGID (NS OBM(hdh® GaUTIRUETENI.
OEIasiAHUNS I(hHHTS GBI EIe0SD
Breral ERILG LIS BGFmal CIQTISDHITED
SLL_eoTld Sipail. (HQUITS GTOD SIhDT ST
UhHSIDG. OUIGETEOS, OUIZSET LWOMLD
HHale) BGreailial GUMTE GLNGSHsei o el
@Ipaibhln SBHBauea Erev® GFanaid S L-&JiIln
Sipai_UUGHHLDSE TR SMHSHS ST
HDDF. BSHOME LSS GTHPOD L L &7Iln
OFUSHF SHmeit. Galauny SL.L&wrn ipaih
USME FHINDAUTSEHDHES GHODILSD6TE]
SHHUSTO A (hADDZ. aaCal HHAIED
Sunemen (Information Rich), seeaey eufueaiaser
(Information poor) ey LY 2 SHULTSDS
T ILI(hEHESI DS

UpGunsons UMMSSULSg Ouadss
SO BEUENBHEUDDIHGS Sl Lo enaihagieo
Urs Aemersdr  sneotlubhSaIng). 6 smereer
amamiar UDAMDBS LMTHIHIe0 QL (heos
swew (Tangible) QU@L saersUbISS
PR @LUETSHHST eupudou (Value for
Money)Bssuliups &s O sndear ueung.

Oevs Boassns alomeoti(hln Gug
UeOGIDILL L. Sleo@&Heen Bieoeog elanal(haenst
2 LBuNHH® Geuewily OU(BL. Flewd GFame
Ognriure SOGUTE S L eawin  @pai(ho
ey SDBUNE Bidefidai® Ganasti( eFe
QU SBlal HNAHHEOMD. BIDDM. BHENEUSHSTET
BIeOS6, LUSHIMendsmal, eUMOamed, 6)SH1eneos
sl OLL e GLITaIDeunie oIl OFaiShEials
CUIEID SHSHalEd OUDOSSESIL el C)Fa)SHS
USOS 2.1 UL (heTenei.

mevs GFenal afeneoli_g)sens LeoGaum
APDDSHET SNETUIL(HBDIDG. 2 DUSHTF 6)Fevanal
sefll (h aleeouie> (Cost Based Pricing),

Bxaal wlpLLmLweonar afemeotied (Demand
Based Pricing) wpgio Gumilip eielienL 1leoner
aJemeori_eo (Competition Based Pricing) Gumetm
(WPoDHE SiFsursl  Ureunseslubhsng.
Bees BrevdaleneotiLgySsnsaln LigGunsAsell
UG BDIDG.

Oeos Goeoassnar  alaeouil adled
@HBDHFS BL. LI, ol Iuewi,
GuNL.GL s Ligghs Sl awiln, Slasoeal Ghlas
S Lawin, ETew @fie@d® o Lo (Reserva-
tion), &ALl Lewrd whpin GEIeS G)STeearea]
GUIAIDRT ©IL_MEGD. GRHSHIIOISH B L &oIln
Sipalled eBLIbHL, SOULilL  Sre
B Oaaismns, G SIeuHHDSISH UMD
(LPEPDEHEIED SIHLOW GUITLO, BHRISHHBHELTEBE BGOGOZ
anssisd OUDhES Oondaepn Gl
S, Gda] QUMD OD QOUIDD S
PMISHTIAIS SHL_L &Il GeUpILIL_EOMD, HIe SHTHET
@Gyiia®d L Lo eipaibhin GuIg D LaHoi
Gzemoud &L Laotn  (Cost + Service Charge)
aotuer oLl u@posUlur Gaew (hu .

erlelr L afeeowiedar GLITHID G
afmeotied EFNaend®d WHSAULTEIH. baler
OsMied FHL.UsSeSl LUTL(hSHS eupmissliLiho
BEAUSHHTSH DHD GFea] gOLHBOIDD. LI
Huses mlH GFlwueyd, ugmoflys Gsevad,
OFNENend GG GUISIDaIDED 2 L L(hHSI0
algSHe afmeotiheug EIeoSHBU GLIMDISHS!
Bo LTRSS,

elumUTIELNGaey EUIMDET @D 2.0
Uss) Osilaig WLISHID CUIFLTAIDHEE.
SBIHEOXISH C)SBITETEITATENT B G)apTesi(h GSFMILIG
PSAULNSISTSD. GLNIL ST aABHGUTSHSIIET
Gung G ealhuoer, WIS alDueer,
WPSEIT OO SHISBT DT CIILIET SIS
SUQUISNS 2 eTeng]. [Ie0SH LDOLD HHaED GFamal
e aIBBLTEDHO GLITE EIevsHs e, i
Sleo®, Dllon(hlo Geves WOPL [HIeo® i
GUTSD SHEEDILIT CIETLIRT (LHHSALLD G)LITISIDET.
alptuns pLalpsostiar Gurg FIne ude]
SHener] GUarid G)@maTalgin, Halar ausFSHoanad
OISV 2 LSIauThSea] UTadiLgin, aleears
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SrgOLU 2mAUTSE FHUbSSUITID WPSHAU
LIS,

BIOsSAT  HHale LURLIDDSHET O

P> DOUITET UL pueo@enel SHLMT G&Finh GUTg)
Nanssr @eogeansaln, alomyeansain, SHuTSan
HIPAUHEE OUDDIS SIS SipUSTSH
USSaSenals ST FLSHeD (pSALTOE. 2 515
Fienex GFenal AIRIGEIRT GLNGZ 2 FNSHTIEnet
Erevsfiar OUImLLY] (PHAULTOIS. el Hal
eonTamedus) Gus e, eurGeudurel,
GUM_GLM LAl Life], seuedl Lifa]  erar@LmT
QNS HTBEHHE DDA AUNHGISH 2FHal
uns GmSden Gauati(hld. Lig GXBAeo i LS5
2 FHANL M HBEUIEL GHlia], Generiln 26L&
H@Haied alPHBUISL edtuer Bater (eppuisomet
alfGuns eaidsea  (Distribution Channels)
ereTlIL(hio.

Ee0sSHHET Blennai_lo aunFsiey SHnesasn
almaals@l GRIDISL. UNFHHHES alIans
ajln, HEGSANSaNN AIbHGHOL LS Shipll Gl HSHeo
BT Satimall alHsaeo GBS HEHTE0
Gauawi(hln. FEIeOZL HPHAMSSWL GBI
NESNRT UIFHOUD HIHHIHED 6N aNNFHE0
Geuani(hln. LeOGaD GaueellLWaISE nSHSIeo
o etem aunefadr gley GnID GeamUL. L SHIed
SCIPHHBHOHL B&aicd BH(HBLNSGSHL BaumLi(hio.

Ued GauguUL L ault semel  Glova S s
e@nedi. BLlon(hla GSmal, eIl G,
I6VZ! GODHBETSHE DO FEIeOSHSHDE el
WeUNGaITSHEl @ULLOISS GHTERIL. alBsL
all_ (& Gzaveu (Home Bound Service) Guneimet
fAE0D  HHEICISBEE  GUHSEMD.  Galemprar
UevaUDenmuln  GpIes@ELa GuUNE HTeOS oeuelF
Graflyse anssime QeO@ans Pl U
SHRU SIS PODHOE PR HINS HE0
afHGUNS® [BEPL_(LLEDDSEHET LSS

Boaeas HeT 2 Hus Hoenen BISBIT
Banmse® MU O)aFlisen FheSUL(HSSHed60
PSHSBUNSISNSID. STSHMEOIoNeS alurLmy o_h
USS L aledHens WOO aIBeUTSSS6d Lo
Gaupy SMISTISOE UUTHS 6 BT
2 sHF>ar  (Stretegies) 2 UBUNSAS SLIU(H.

/

| GF@eioul QUDDS GoTaEpn aisn, GFaa

. 5DGUTE ejununy 2. puUSs Gume)ser
ailu(in OUIML &6 BFEaUSHEE
BOL(PoDE Flhensiieo AIBHRUTHASHH60.

i, 2 husdHsens USU FHoSELTOINOIS
BHNHED(HSDE.

iil. SHEUNE Bl (epPUisd 2 66T FHengs
e oMU 2 DHusHeu GLbhE)SITETees.

iv. ysdu 2 pusHASHTE UIU FhHoDHoU
©IHZ60.

BHe0 eaIpUSHUNGITAIND 2 DD
LhopIh GBS LNeIaT, GUDDISESIaTaTsanL
UpGuNFenh, QUDDNIS G)Tdenssnel G (0, Lmm
WAL (PEPD, SIST SHEIT GIETLRT OGN TLINE
ESTanaey @Pea) L6 Gaedi(hd. Geamng
Gapon ESTATa®meSE SPpsliubhsSH6e0
@leoeg ©@fallLe WEHGaily eel(o.
6 BNTUTEUTETHSHE LATSBTAL LEDDEUTET [HISHT
Gammedaio (Potential Customers) sl @&
QI uts Sifel (HDHeo WNHIAULTIIGI.
FhealiL(hsg Gam EUIgens LUaL(hSHSIo
aflbuemer 2a&sGallly HL allps DSBS

@) amise el &y UIiySeD.
@) el afpueer (Personal Selling)
@) efembumin epeoarss (Advertising)
m) aeii(haer epeoans (Publications)
2) Shevd MH@allL b eUQRSHSHSHE
. (Marktting Promotion)

Ee05 BFeaisdnoHalln 2aSESai] B
QIEHOS GlUSALNGSID. FIe0SBSIHE0 STaorlLi(hio
EICOSET, alahSal LDOID GIDHET CFanalser
OB TUTKIGIONST SHSHEICOHEE QT SIS0
o1 Ger@U LMk G)FTer (AL SIatISHIIONTE0
Slosluny alass GeustigUeed. HICOS
FHHEAIED PEOTHISHENET HATEL, SleDHIE LITAIENET,

QPHSID GEIMSE, @HSSHIUSOSL LUDMIS
OSNIEHL WOD CTETUIDDL-&T  BIe0SHIDT
poudlouyn Ursnmn esbu Geueti(hi. &ouly
SMULTOILNEISIS 6I(hSHSN60 TS ST SiMay L 60
PapssAl (User Education Programme) epeotd
b DLapdHadsamea GM 6 ®HT6 eI .
NS MHSHBNRT GFOODIENSHHOE GUEG CFUDHE0,
Ee0s Sifiey L 60 HHLpFFBenel QUG O)FLZHE,
UeoBarn Geuaiti(hear epeoln [HIe0SRISET 6)SML_IT
Uns Sifiall .60 GUNSID&T FNHIITIONS G-

20

gedmznE gDustS 22/1 2001 2008 - @38z




QuUpeIsTINEGL. eflUTUNT] Bl 66T S 6TTe0
UIGUNEASSULIGHD LIIFNT LoD Hle0sSHDS0
UipGunadsssseomn.

DIEOSSHSIOT BTG SIHedT LITLIGOLS
PGS QL USHSHSL0. BIe0SHD fpeold QILRSILIHLD
Brenausdal almalSHHDT, SOSDIILITOT WHDILD
Hmeouaunet aAUTSmer LLTL(HSSIHE0, FITet
WSSHE OSMLTeLL GUEDIDHED 6O Ao
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Problems relating to the transfer of
information to non-English speaking clientele
in the field of Micro, Small and Medium scale
industries and possible solutions emphasizing
some electronic alternatives.
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——— — —— C——

In this information era, information is being
recognised as an increasingly important element
in the modern society as well as its other re-
sources. It is highly accepted that the open flow
and sharing of information are essential condi-
tions to support the growth process of a
economy. Hence ‘Information’ is now spoken

-as “New Capital” as the future basis for eco-
nomic prosperity. !

So that the Challenge faced by the modern librar-
ian and information officer cannot be taken
lightly. The main strategy to go forward with this
kind of challenge is to discover and disclose nec-
essary information ore, process it and make avail-
able for the users. Every large or small
organisations have hundreds may be even thou-
sands of information pieces information services
and information sources, both manual and auto-

mated, strewn all over the organisational land-
scapes.

However few organisations knew who uses which
information and why, who does not use these
information and why, for what purpose the in-
formation is used, what kind and type of infor-
mation is sought after most by a particular cli-
entele, at what cost a particular piece of infor-
mation could be marketed etc. On the other hand
management of the few organisations are both-
ered about acquisition of knowledge in different
forms - processing and dissemination of the same
for the focussed user community- information

provision supplied by its own information cen-
tre to out side clients other than to its own staff
and the role to be played in the society it be-
longs. Also few people in an organisation know

who depends upon them and who generate and
supply specialised knowledge.

What good does all these information do if a

searches takes hours, days or even weeks and
hire legions of assistants and intermediaries just
to help to find out about its existance and avail-
ability, the detailed and often complex proce-
dures that must be learned to access it, the
various technical modalities that must be em-

ployed to search and retrieve it and ways it can
be delivered.?

In brief the problem is both too much of the wrong

kind of information as well as too- much of the
right kind but which is badly organised, poorly
indexed, uneconomically and inefficiently re-
trievable in user-unfriendly ways.> The matter
gets worsen when there is a communication bar-
rier stands amidst the information flow, specially

the language barrier, which tends to widen the
information gap in some user communities.

Information transferred is always need oriented.

Any discussion of information needs will be
based upon three basic conditions.

There must be a willingness to communicate

There must be an awareness where the knowl-
edge is located, which might be relevant to the

need
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e There must be a degree of understanding be-
tween the parties who exchange information.

Out of these three, third point could not be satisfied
if there is a communication problem exists be-
tween parties exchange information, particularly
when two parties understand different languages.
There are also other situations where communi-
cation between parties is interrupted, as low lit-

eracy level in IT applications, disability of per-
sons, infrastructure problems etc.

In a country like Sri Lanka, approximately 80%
of the micro and small scale industrialists are
not English literate and the awareness relating
to their own industry or business is compara-
tively low with the medium and large scale in-
dustrialists. Some of them understands little spo-
ken English but not the technical language and
terminology used in most of the documents and
information materials distributed among the
customers in the finance and banking sector and
in the industrial and technical information ser-
vice. On the other hand some people in this cat-
egory speak good Sinhala but the level of un-
derstanding of terminology of technical nature
in the same language is low.

Information needs of micro and small industrial-
ists are mainly three fold. a) Information to ob-
tain financial assistance to start a business in-
dustry. b) Information to continue the business/
industry ¢) Market information to sell the prod-
uct/services.

It is the point (b) discussed in the paper, that is the
technical information required by the industri-
alists to develop a product or service. It was
observed that there is a problem in communi-
cating in English, which has the prominancy in
publishing industrial and technology informa-

tion in this country within the literary levels of

these communities. The other two points men-
tioned above ( aand c) also has communication
barriers to some extent but it has been seen as
not severe as in the point (b). In the banking
sector information is disseminated person to per-
son in most cases so that the literacy level affects
very little in transferring the financial informa-

/

tion to industrialists. Library / information oftic-
ers in banks play insignificant role in dissemi-
nation of financial information to the bank cus-| .
tomers as their main client group is officers em-
ployed in the bank itself. Volume of the pro-
duction of the micro, small and medium (MSM)
category is also just to cover up the total cost (
The cost is not systematically accounted too.) and
to maintain the family budget. It is a common
habit that these products are marketed in their
own locality in most of the cases recorded, which
means their marketing horizons are not expanded
or the possibilities / opportunities are not known.

It has been identified that there is a increasing trend

in developing service institutions in the field of]
business/industry promotion. The RRDP (Re-
gional Rural Development Project of Kandy)
under IRDP (Integrated Rural Development
Project) identified 70 such organisations includ-
ing ministries government departments, trade /
commerce chambers , R and D projects affili-
ated to institutions and organisations, semi gov-
ernmental and non-governmental organisations
and many multilateral and bilateral donors. The
Directory compiled by the ITI under the spon-
sorship of National Science Foundation also had
identified the R and D organisations in the coun-
try engage n field of science and technology #
It has also been seen that these organisations

~ and institutions act in an uncoordinated way and

led to inefficient information exchange and
imparting of information to end-users.’

Dissemination of information to MSM users

are taken place in the following way.

Through individual reference (using libraries/
information centres etc.)

Through packaged info-kits (technical/busi-
ness information packages and technological
packages)

Through seminars/workshops/forums/trainings
etc.

Through extension services

24
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MSM users who look for obtaining information
through the first method that is individual refer-
ence, using libraries/ information centres, face
difficulty in obtaining information in technical
nature when there is a communication barrier.
Other three methods are always conducted
through participation of intermediaries.

The institutes and business/industrial information
services which transfer information to industri-
alists try their best to meet the demands from
Sinhala, Tamil speaking industrialists by pro-
viding translation services, repackaging infor-
mation, organising workshops, counseling and
advisory sessions, seminars, exhibitions, train-
ing courses and extension services in institu-
tional level and village level etc. Despite all
these efforts taken by the institutes and indus-
trial information services, the problem of clos-
ing the gap of information transfer in indigenous
language still remain unsolved.

The technological information centres which are
- widely known in disseminating industrial and
technological information like ITI, CITIS,
NSF,EDB etc. and other governmental and non-
governmental institution and regional projects,
found that it is increasingly difficult to cope up
with the growing demand from non-English lit-
erate industrialists for new technological infor-
mation. About 85% MSM inquiries handled by
most of the institutions through individual ref-
erence were accomplished by translating origi-
nal information which are in English to Sinhala
by the library staff orally the communication is
not successful in all circumstances. Centre staff
in these libraries and information centres are
technically qualified in handling this kind of
inquiries but in many cases not proficient in
translating scientific text to Sinhala/Tamil.
Hence translating task is difficult, time con-
suming, strenuous and not very accurate too.
The terminology used is very much technical in
nature eventhough it is successfully translated
and a layman finds it is more difficult to grasp
the meaning of terminology translated to Sinhala
or Tamil. What is needed here is the current
technical information to be available in layman
|__language or at least Sinhala technical terminol-

ogy with near meaning that an end user could
understand. (there are scientific terms, chemical

names which has no Smhala/Tamll words offi-
cially accepted).

In this paper it is expected to sought out some pos-
sible and attainable remedies for the problem of

dissemination of information in Sinhala/Tamil
languages. Basically there are two ways.

a) Structural solutions
b) Alternative solutions

Under structural solutions the remedies lies within

the prevailing social or organisational structure
it self.

As a very simple and obvious solution employ-
ment of official translators could be proposed.
Unlike scientific and technological sector offi-
cial transtors are readily available and have long
history in legal sector in Sri Lanka as legal
procedunes written in Portugese, Dutch, Latin

and English were to be translated to Sinhala
under various circumstances.

The problem relating to the scientific translation
should be treated with a great care as the accu-
racy of the very information carries success of
industrial research, industrial processes, prod-
uct development etc. In Sri Lanka many at-
tempts have been made by various information
services and institutions to solve the problem
of translating technical literature for MSM cli-
ents. But the translation services provided by
these information centres services were not
proved effective or successful in keeping the
target user community informed and in keeping

- abreast with the information explosion in the
field of science and technology.

{

Several attempts that have been made to solvethe
problem are still underway through structural
and institutional bottlenecks. It is some times
difficult to employ translators on permanent
basis due to institutional barriers ( recruitment
policies, cadre revisions, funding problems etc.)
but unutilized expertise is available with the re-
tired work force. Details can easily be collected
from the ministry of education and from the

Universities about retired English and science
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teachers/lecturers those who are willing to work

on contract, part time or piece rate basis. There
are many other officers available and suitable for
the purpose but the resource can be tapped only
though a paper advertisement. Some people in
this category may be ever willing to provide their
service and free time for a work which gives

some respect and rocognition to them again in
their retirement.

These translators could be used in repackaging in-
formation for target groups, in conducting ref-
erence interviews and face to face dissemina-
tion of required information. These people can
also act as intermediaries in assisting readers in
browsing directories, encyclopaedias, industrial
formulary/processes, in identifying product and
machinery information, etc. and in exposing
information from the electronic media. Some
times specialised tipe of imformation/data are
to be obtained from other institutions and may
to be referred them for such institutions. How-
ever it is a task of library management to train

this new category of staff for information han-
dling activities. '

According to the survey done using the directory
compiled by the ITI on industrial institutions
and the development projects registered under
provincial concils, there are many information
packages put out by many of those institutions
and organiations in Sinhala and Tamil for MSM
sector. It is also obvious that this task was ac-
complished with great difficulty by librarians

or information officers in many cases except in
non governmental projects.

Another solution lies within an organizational
structure in disseminating information in Sinhal
a or other indigenous languages. That is
transfering the technological information
through face to face tranformation media. Many
institutions/projects/non governmental organi-
zations studied conduct technology transfer pro-
grams by means of workshops/trainings/seminars
etc. Government ministriers also has been trying
to participate in this process through distributed
business development projects/divisions like
Janasaviya. Technology Tranfer and Quality
Control Project of Ministry of Industries,

Under the alternative solutions use of multimedia

There can be two kinds of solutions in providing

Samurdhi, Regional Development Divisions etc.
Eventhough some knowledge had been trans-
ferred through these Media, it was very much
visible that the participatation of information|
scientists/technologists/scientists in these
programes are very low. Most of the time these
propaganda campaigns are handled by special
publicity units in view of disseminating infor-
mation on technology /industrial packages de-
veloped by the research units of the institutions.
There are very few organizations like CITIS and
ITI who engage in preparation of these tech-
nological packages offer some contribution for
translation. (Many end users do not undurstand
the difference between Information Packages
and Technology Packages) The language used
in these kind of seminars are also too technical
to undestand by people with low level of lit-
eracy. Service of trained translators could be suc-
cessfully in these kind of seminars by building
up a productive conversations between library
and the publicity/propaganda/business develop-
ment units of the institutions.

and communication systems can be considered
in transferring information. Using Audio-visual
materials is one option available though some
view-this solution as expensive. But it has a trend
of providing productive and fruitful results. The
fact was proven in delivering informatjon to rural
communities, for example in African commu-
nities, in some Indian provinces, in Arabic
speaking communities etc. Audio-visual mate-
rials can be used to some extent in giving dif-
ferent and sensible touch in delivering informa-
tion across which is difficult to express easily.

this category of services, One is Centre-based
solutions which is based in an information cen-
tre like public library. Centre-based solution 1s
the best way to use multi media options, since
the facility is expensive. Since Sri Lanka do not
have community information centres, this kind
of service can be operated through public librar-
ies, regional institutions affiliated to ministries,

through provincial councils or any other suitable
regional bodies etc.
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Second solution 1s an Industrial/ Business informa-
tion services in operation could simply use au-
dio cassettes to record information, industrial
process instructions, speeches conducted at
workshops/ seminars in native languages en-
abling the user to hear and understand in his
own language. Some people may prefer to lis-
ten recorded information leisurely and it allows
the user to take down his own summary or notes.
The facility in this way is much useful for old
and handicapped people. This facility could be
centre based or loan based and the same could
be operated as a lending service or the cas-

settes may be made available for selling at a
reasonable price.

Use of video cassettes is another effective media
in providing demonstrative information. Indus-
trial process demonstrations with instructions
in native languages could be recorded at labo-
ratory level, pilot plant level, proto type level,
workshop level etc. Technology and -industrial
information transfer is very much effective

- through this media as the user see and under-
stand how an equipment is operated, an instru-
ment/apparatus is used, way of handling a pro-
cess, measuring quantities etc. than information
or knowledge derived from a written material.
This facility may be effectively made available
to the users as information centre based solu-
tions. Depending on the availability, demonstra-
tion videos can be lent cut. Many video presen-
tations available at organisations in Sri Lanka
one designed as pubicity materials, as program
calanders, even highlights historical accounts
of organisations etc. Eventhough it is argued
that the facility is too expensive to operate in a
country like Sri Lanka, the benefit that could

be derived cannot be overlooked and the VCR/
VCD facilities are now commonly available.

Designing slide programmes in the library with
separate viewing carrels is another suggestion.
Slides can be prepared by the library and/or in
collaboration with the research section to indi-
cate processes the production processes which
is researched by an institute, information on
product/ raw materials/ chemicals/ equipment /
machinery information etc. Desk top publishing

applications could be used 1 designing slide
programs in Sinhala/Tamil with the introduc-
tion of Sinhala and Tamil fonts. The slide
programmes are also bear higher weight in car-
rying demonstrative and pictorial information

_ to the MISM users.

Multi media presentation software allows to add

audio and video clips to the usual slide show
of graphics and text material. There are systems
that connects inexpensive video camera, a mi-
cro phone and range of stereo speakers inte-
grated to the PC with telecommunication con-
nection for video-conferencing (e.g. Video
Lab’s FlexCam, Connectix’s QUICKCam).
Animated instructional and training multi me-
dia, when designed as a simulation of the real
thing let the trainee to turn valves, regulators or
flip switches to see what happens. All these so-
lutions sound marvelous but putting these into
practice in remote areas would be questionable.
Other multi media materials like CD Roms,
DVDs, Optical discs, special multi media pro-
grams, could also be designed for MSM but
designing/production of which are expensive

when comparing with the production of audio
and video cassettes.

Computer Aided Designs (CAD/Cam images) can

also be developed for machinery and plant lay-
out, construction designing etc. European Prod-
uct Information Corporation (EPIC) had devel-
oped a CAD/CAM image interface developed
with hypertext for Optical Product. Technologi-

- cal Information for Construction (OPTIC).

Complnfo® is another hypertext based database
for company information.

Library referral services, counseling, advisory pro-

grams, instruction programs can be designed
using computer hyper card based applications.
Main advantage of this program is the ability to
give instructions using sound recording facil-
ity. Hence these instructions can be recorded in
any desired language. Far example Apple
Macintosh has this facility.

Development of multi language user interfaces like

AISON’ give some light to the language barrier
in communication. AISON is an automated in-
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formation system for social sciences and 1s a spe-
cial software package which has been developed
for the users who are not competent in computer
based searching. The package searches for prob-
lem and task oriented databases (problem ori-
ented databases consists of search results from
online searches down loaded into different data-
bases, which are very useful in non-English
speaking communities in rural regions) and
handle the linguistic difficulties providing dif-
ferent search languages, and taking into account
the content of the databases with respect to the
users’ language.

Above all, some countries are clever to develop
translation software for their own languages,
which reduce the strenuous task of translitera-
tion or incorporating non English text gener-
ated through other language fonts. Egypt had
developed a software called, ABJAD HAWAZ
for Apple Macintoch to translate scanned or
OCR read information to Arabic’. According
to the source translation capacity, word power
and the accuracy is not 100% perfect in the ex-
isting version but another advanced version of
the same software is underway. Eventhough
these kind of solutions are not available in our
part of the world the time had come to think

about alternative solutions in solving linguistic
problems in less developed communities.

Among these development another development
is recorded from China, using CDS/ISIS 2.3
version. In 1992 a large-scale Chinese-Japanese
language translation system was developed in
Pascal after completion of CADAIS ( Automatic
Indexing System for Chinese Academic Docu-
ments) project in 19918, The new translation in-
terface translates 2800 Chinese words per hur
with an accuracy of 70%. Developing this kind
of information and language processing pack-
ages sounds very expensive in every kind of
aspects and which should be accomplished at

the national level project and may not be attain-
able at the organisational level. :

Another common method known to everybody
can also be proposed. That is a radio service
dedicated to MSM category. Radio programmes

/

attached to main radio channels dedicated to dif-
ferent fields like agriculture, cottage industries,
horticulture etc. are already available but there
is no dedicated line for MSM industrialists
where they can learn and experiment interac-
tively with the speaker (if telephone connections
available) from their remote locations. This kind
of service is very much helpful to them as they
can hear it from their own homes. Feasibility of

starting this kind of service again falls at the
national or ministrial level. '

It is also obvious that the government sponsored

organisations are in problem of harnessing with
expensive solutions for language barrier for
communication even though they are project-
ing to. Other non-governmental organisations
and projects are not operating permanently in
one country and not affiliated to a government
department or ministry eventhough they have a
central funding source hence central planning
and coordinating of services are not possible.
However exploitation resources lying within
organisational structure adopting inexpensive
alternative remedies without attempting drastic
changes in cadres and budgets may not be too
difficult. However as a developing country, be-
fore planning for very sophisticated solutions
as initial thought should to be given to the prob-
lems facing by non English speaking commu-

nities in case of industrial information transfer

as the first step. The next step should be plan-
ning better communication system with exist-
ing resources and the advance step will be adopt-
ing modern solutions with a style. In all three
levels the information officer or the librarian

should be the main cordinater as an expert in|
dissemination of information.

This paper is based on a report submitted at IGSS

94 and modified with a mini survey done re-
cently and a sample extracted of governmental
bodies recorded in the Directory of Science
Technology personnel in Sri Lanka and of other
non governmental projects and institutions reg-
istered with the Ministry of Plan Implementation.
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NATIONAL LIBRARY OF SRI LANKA

/

Services
Reference, Document Delivery, Inter Library Lending
Bibliographical Services, Union Catalogue, , Referral,
Reprographic etc. Institutional membership facilities are
vailable.

Collections :

¢ Reference Materials - Encyclopedias,
Dictionaries, Year books, Maps and a collection of
Rare Books

¢ Newspaper Collection (from 1976) - Sinhalese, Tamil,

English and International Newspapers

Periodicals

National, International News Magazines

Science and Technology Collection

Library Science Collection

UNESCO Collection

Collection of Ola Leaves

A large collection of Books on Economics, Political

Science, Social Science, Religion, Linguistics,

Literature, Geography, History, Art, Music,

Sports etc.

¢+ (CD - ROM) Facilities for “Science Citation Index”
Library and Information Science Abstracts
(LISA PLUS) “HORTCD” and Current Contents on
Diskette )

L R R B R R R 4

*

The Reader Services Division of the National Library is opened
from
Tuesday to Saturday from 9.00 a.m. to 5.00 p.m.

For further details, Please contact :
Head
Reader Services Division,
National Library of Sri Lanka,

14, Independence Avenue,
Colombo 07,

Tele: 674386,685197, Fax : 685201, E Mail : natlib@slk.Ik, URL : http://www.slt.1k/nlib

gesmmIE gdasss 22/1 2001 &z008 . 0ol




0CcEe325t ©025)220 cffg gej ($025)30 Ha3)a3 0<§ N(2500
gjion&GGI 0 rig0TghiR8T “*©sonsii’ CTsorguii] <Nriiea>Ctn
AQTMA ©UUjhuiJOT 08UBIHAI ) djllpr

Launching of the Sinhala translation of Emerson
Tennent’s “Ceylon”

£30S 25)3ed £3703 £325)* 25025) Qq ©030 ©0000325)"
uM—"msoiso  gjiso<AiL<S)E1IrEem i [9,9)S51) Qlil_IE.
Book box designed for classrooms



N ational Digitization Project

National Science Foundation

Institute : National labran and Documentation Services Board
Place of Scanning : National Libran and Documentation Sen ices Board. Colombo 07
2. Date Scanned 2&1J. U JO
3. Name of Digitizing Company : Sanje (Private) Ltd. No 435/16. Kottawa Rd.
Hokandara North. Arangala. Ilokandara

4. Scanning Officer

Name

Signature

Certification of Scanning

/ hereby certify' that the scanning of this document ivas carried out under my supervision, according
the norms and standards of digital scanning accurately, also keeping with the originality of the origi

document to be accepted in a court of law.

Certifying Officer

Designation . Cc L PC OV V O rfP "0 "™ ... S "F 'N .S
Name . J Nlvo-> W51 es duaclc ¢ A\
Signature D C e eeeeereeeeeneeeeeneeeeaneeeeaneeeea——eaa——eea——reeaaaeeaanns

Date :,. " n ). to\}p.iiiiieeiiieens

"This document/publication was digitized under National Digitization Project of
National Science Foundation, Sri Lanka -



