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The NLDSB conducted training programmes at various levels during January to June 2004.

> A training prorgramme on conservation of library material was conducted at the NLDSB
for library assistants from February 9-11, 2004

<> Three day training programmes on ICT for public librarians were conducted in January
& March 2004 in order to update their ICT knowledge.



. , 7
25 0 e00®, 1/2 e, 2004 &55228-818 / gecsd-5453 : ]

The NLDSB conducted the following conferences and workshops for principals and school
librarians in order to make aware school library activities.

Conferences conducted for principals :

Mahara & Biyagama Educational Zone : May 23, 2004
Wattala & Kelaniya Educational Zone : June 14, 2004

Workshops conducted for School Librarians :

Mahara & Biyagama Educational Zone : May 24, 25, 2004
Wattala & Kelaniya Educational Zone :June 15, 16, 2004

X3

%

One day workshop was held on March 26, 2004 for the students of the Faculty of
Graduate Studies of the University of Colombo on the services of the NLDSB for
research programmes. In addition to this, a similar workshop was organized.en June 04,
2004 for the graduate students of the University of Sri Jayawardenapura.

< One day conference on present day’s importance of the Copyright Law was held at the
NLDSB on April 23, 2004 to commemorate the World Book and Copyright Day.

52 School, 07 Public, 11 Pirivena & 20 other libraries received book
donations for the value of Rs.504,199.27 during January to June 2004.

Public Libraries of Delgoda and Kolonnawa were promoted grade II libraries under the
programme of grading public libraries.

Date Lecturer Topic

22.01.2004 Mr.Piyadasa Ranasirighe g3 ¢ - DI e3DNIDCI,
e30.C 2V B 58 00 TSI

25.02.2004 Dr.D.V.J Harischandra ®2208329 ©E39 153 I BEDR
S e AL

24.03 .2004 Mr.GD.Amarasiri DEOE gyesozne B8€e »OTEE
B8 3@ Ry e’ SO

28.04.2004 Dr.Sudath Damsinghe 3065225325 I

26.05.2004 Mr.S.M.Abeyrathna 690 GBI 3:08D B3

24.06.2004 Dr.Chandana Jayarathna BFDw 09 O @D
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Geauslluf(hser, WHSW SITFTE &S H6l
SLBUUTLIQET S 266 Fnl (HSHBHTLGIRISHENT,
FOUSBET WOOHMID 6J6MTW  [BIMI6UET RIS 6N,
Gureipy gCxsm @ asTflwhbengsd CFuis)
WPRULSDBETH DFFHBITEL DHBTTLo6MBBILIL L
GSWSH6N AV LFH FHeoflbU & erflenn med
GeusfuILCLGD 2 _sHCwmsyon QeueflSHasei
wHHW  sFTEIBSEHET  HLHUUTLIgET S
GewmuBd 2 emenFTld BlmieuesmigserlerTev
Qeaueflui_iupB  Geuafuihse sisiiLUHEDD
97F GeuefuiBoenTas Hemiods (LplQuyd. Eel
975 GeuafluihEeir HIeOSeMTHECeur, UH6U
QeueflluiGaenTaCour, siewtGLLNT&T BIGB6TT
&BCeur, oMSenaSNTFCoUT, 2 (HeUHH 60
ueLGaumiLit L eneuwiTd B (1HHBH6OMD.

aiyg GeusfuihGseilenn HeitenindF ghu
Siemal  Osajd UTBHeTalled  @HLIUST6D,
allenmidls  Gameten Gevu@euTent  (LPenMUT6D
Bevmiens TS GeueNuiBaEeir cLpeiim)
Ny & e ey enma L s s s
STLLUUL_ (H6TT6renT.

(1) BGzdlw umgrepweam GeusMuiGast (2)
WHFW SFHAEITed HLGUUGSSUUBGWD
SIMWWF FH H6N , 56060 & & 6N i & 6N
Fal (HSSTUSIRISHET, FMUB6T LDMHMID €JeH6IIU

Bimievest Qsueflihaer (3) 2 _emEmyTLd
Bimieuar GeueflufHeen 6181 SIFSFTE&
QeuesilMuiFGaener  eapaimy Meysermad
fléaevmid.

1. GxHw umgmenwerm GeuefluiBeser

FULepOL, FLLID, UTJT(EHLD6N D
allouTHmideT (DT FTL ), LITJIT(6IHLD6N M
Geuelull s OsmLi, @UUK SmiHeN,

UHAULILIGHTEIH6T, Sibendsein GUITTMEIT.

2. wHHW oeFTmEISHHE S (HLLITL Qe
SIP 266N HMIDFEHDBEEIT, NI SHH6N BIHS6N,

ol (BHBTUIBIGET, FenUB6T OO 1D
B\MI6U6TT BIB6TT

MBHTO &6, BIHUTE A QUOSD HSH
Gamemeu, &FMM BIhUBIGET, OQ&HTaTend
aflen& smiGen, UL Quiedden (B6VE end
DATFTE &S S VST &ST DD DD
Hrdmidlaseilest Ul wed, GsTemsCUS

anflsri gy Cumetpa) mBHeauTs DMHMS,
H0TE BTUI 6] IAPEmB, 6LV N
DTFTHE &GS Hleii  eul & Hwonwellsden (Vi
dMeyaemensd GoreniLg) ABallCGaL
U & & o evfl ufl 60 (&®We6v 6T 6 6M 60
GO UuLToed  Geueflullu@Ld)  Lommid
Qewidlgareiser, yeieflalluy HIT6OH6IN
FaH0HTNSE DMbBNBH6T, WHAU 6umIs
SINGMBH6E, FEIS DNSHMBHET, FLL
SNGmBH6T, SrF Gomhls Henemnishssnib,
@devad GQeuelluil (hd lememidbdend LOMHMILD
SIGFTE IHOID HW6VEHHEN (EHFIUI DI6VIEUEOSHLD
Gumatn elGFL  Flemewis & 6N ml & 61fl6v1T 60
Gamgasludd Geusfluihsen Gumeitmet.

3. o aienpyrld Bmeuer Geusflui®ser
AUBLIHS DisensE, el FhHTLILIMISE60
GeusuluGo GetefuiGaser

SITFTEISLD  OOMID JASHWIL T @ 6N6wIHSH
BHimeustmisefenTed BHenL(penDUILBSHSILBLD
Qewpurser, sisupder  selmaHser,
SITFTEIBSH Qbireiensd HMID S L RIS6NT
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Gureim SIFETEISGSBHGW BlieuTse
Qawmur(HdHEH G LD o _Mw wevGsumu L
HEHaUBMEN GUTSHIES6T Qupmis LasTeens
galQul (PHBW FTHMESNTS STFTES
Qeueluf G emen @ 60w STew  (F1g UL .
uedGeaumiul L. oputeyserfled  FHULIQ(HE @D
SLITUFALTeniEs, HevalF GFLMUITLIQED
OasTLiBES FHULYHS G UTFHT &,
FLLSHIMD FTIHBHUTHNT, GUTHIDSSHET 6163
apsrw e GeuellWGamer igluenL
CLOGUEUGTIRIGENTS [HTQEUHGEUNTT LISV, @ieumnledt
(WaHWSSISHNG SipaTrs  GeusfluiBhseiev
2 66N SFH&BTF Y,Meud  WOH DI
Qg Satento CUITETIMET  STTEITIOMELD.

SIpFTEIE Geuefluihsen QUIHZOITE DIFFTHEIS
SiFFsL wHML ArFTms  Geusfluil B
SIVIIVBSHHMTT60, SNFHALH GeusfiuiLLud®
Setoest. SIFHLIL L. Sie060g Gsueilud i’
oysmms Geuefluihesen sreneuGuaTUm&HU|LD
Supmie elpuenais@ 2 aien Geusfluibsen

uppdll ugley GFuwlg uULwesmears
SWTRSGWD CFWDHUTLTENG SIJFTRIB NFFHID
LOm Mo DT FTE & GeuerlufL’ (&
SiNBUVBSHENTe0 (el SWnTebslul(bh aubs
Gurgleud sHBUTEH B oL (IPenmiIBHSLI
uGeuglevemen. @samed QeuefulL UG
agemms  Oeasfluipassr OsTLIuTe SBs
pneuemseiled BbaH sfbg Gsnsisusm
sren  FhaTULD SDOuTEH  GedeomadlmLiLg)
Guflw @GenpuTLTGLD. ciafNenid HEMDEFFHBHEIT,
TF HeneMIBBHNEIBET, Fnl (HHSHTLDIEIS6N
BPlwugs seousel awaupmlar cpsoid
QeuefluliiL LG 2iys GevefluiGaelsn oieney
Blead DiFseneuts MUUSIL T, DFFTEIS
Gareruf ' 6 SIVULES SlaTTed @al
QeuellufBaet allpusmen Qeulwiiul @
aGBEIDeT. (paiatengll GuTed Siedel UMM
UTFSTHEHS G DANWSHHMD BCaensusnww
JOUBSBBTE HTOHT BEHE G DTF
Geusfuibaenen @evgeurs Gubms Geomeaens
FQUSTE BHhéEGW. v FBloeuarmiser
BTVHHDGHS STevd GeusiulBdo GeueiluiBaen
QprLiure ulgyuedsemeng Tl s
UHBITTMET. DIVEVG HOGI HMICUENTSHTT60

GeauefluflLUUBLY 6UBHLITDH S IV F:
ofisenasullar cpedd QeuelluiGser umm
afeléaiuGdans.  auTssoraiuiear V
oo Uiflefent S  srevTeti(hebE P (WM
QeuefliiLiiu®Gd Hevmienasulsd oFfALUULL
BIEOS6T ummPiw  HIHULIQWIedsT  ee(pLD
samms Geueluibheer OHTLIUTES SiEma
FoTUNSEULGEMTNOSSINILD  Fam  (LPIQUJLD.
sirpgnm s Qeusflufhaei GasmLiuTS

BTOUC QWY &1L HUUTL 1960 o _ 6 61
‘(GemBemET  MlauiTsd QeulwupsonEs @b
BTLIge. 2 66l Fle0 HIVSMIGET TS

GaleMufhdelr G HTLITUTE FHN) &HT6V
HB6U6VEB6M6T QUITHL(H 6@ (LDMIG (LPEHMUIEOT 6T
BTOUigwe &L GUUTH @60 dD
FJOUGHHUBDGH BLuREME 61(GS S
aumeugiLear, g OeusfluiGest LMmlw
sadaueowemnell QU BGungl auTEsTHeMeITE0
BITELBEISHEOTE0  (PEIGUBSHSULL (HeTen
SHBOUGD (LPGURIBEN6N JgLILIenL WITSS OaTemi(h
SBEUIED CUPEISLILGOUSTHOD Fal) (LPIRUYLD.

1963 @embaH 1973 euemy Bzl Heugsmel
glLdh DHmewissenHHamend, 1974 b
g hbs Beim eueny Cxpdl HFevS
DLEUIAUTHBED  10HAW  Blen 60Ul SHHTTGYILD
Ca1GEHG GeuefuiL UG Bevmimnasd BHFuw
BIrHULpWede cwpovld SiFFnEIS GeueiluiBaerr
OQsTLiurer HTHUL QU  HE6U6V &6l
6U 1P MBI b Ui U (B 6u & 65T IT 60 HBITH UL igwm
SLBUUTLTeIG ghLBheHSULL(HeTeng). B&nE&
Geumen BHAW HIVE SLEUITEUTHSED LDSHHW
BIMEOWSBHMTE) @60EI NS DT FTHIS
QeuefluSBaseflann HIHULQUID GCBT(EHEHGID
Geouemeoujio gy ridasiul (b 1990 oy
MY SBHEH Db SHHS BTV Hl6D
Geueflleu@d oigegrmi e Geusfluf BHaer
OaTLTUTS @eulsun(h euBHL (P HIMHLUILIQUID
HI6YE6T aupmsULI(hdaimer. 1990, 1991/1992
aupLmismTes QeuaflfGael GeueafluflLLi
uL(Bemenerr.  1993/1994 oy1b o EWTIQDEHT 60
BTHPULgwe GCsres Gw Garene
BenmeusmLbgisengl. oips Geusfuibsst LHe
QeusfuiBsenres Gauefleumd FHHTILSHED
Bevmienas GCapflu HTHULQWEled  DIGHET
wseoneugk @& wL GG GCFizpHs
Q& Ter &6t M. sTefleid  SIFFTE &
GauefllfBasefllal mTHUL Quwesled & &60
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GeuelNuf hsEm GsizmsgHad Oamererid

uGauFdTed DS GMmOUTH Bleum &)
QewiwiuBERTD ).

flev owesmmas GeuefluiGser OCxTi_Turs
BIrouluwmn sl GUUTL L DUbBHSHI(YSHLOTS
DITFNEIS FFDSH )N 6wI8 & 61 S 8560 T 60
QeuefliLiuBL Qeusfluihmen GFHTI_TUTSH
uebBoumy mUTHelaaiTed OCHTEGHSBULILL
GLIgH6T 2 _6TeNed. 2 _GHTJewIld : UHeUL
usHymisetenn  &ilg (Index to Sessional
Papers) 1885 @eSlpma 1959 I=0Y))
@eueMui L umeulugHyd QHmL_Tumest
Gl SIJFTHIS INFFHTH HEN6TIs DN HH6DIT 60
Geueiluii (b emeussmIUL(HeTengl. E60mImNS
WHHW URISWITEIG HUH 25 SpeudH eu(hHL
Benmeneud GaTemiLT(H(psons Geusfulil B
emeushd Library News eaaienitd GuuigpenLul
umeuGeueduil gest 12 op6uzg GaTEHulsd (7
o 1b 82 10) opservl. 1975 Uifley D ullen
115-126 suemyuileomen ussEISafed Index to
Sessional Papers 1934-1975 ersiignild gemevLitTest
S &l @am STUUl(heTengl. @e0mmnsd
UTJTEBHIDET ) [HITVBSHSleormed 1960-1997
susnyuiieomen smeoliLGHHUNe0 Geusrflui_Cin L
UHeULILGATEIGET CHTLTUTET &Llg 6Dl
GaT@adsiulglugi et @& Geusfluil
UL6aleLemev. FLLMIB6T GSHTLTUTEN &S lg. eim)
Index to the Acts of Ceylon 1966-1971 wmmid
Index to the Acts of Sri Lanka 1978-1986) sy
SFFHG SenaubsensHamed Geuafluil B
meubBULL_(Hemengl. 1980-1985 suenguleoment
smeoliL@dHuiet Qummi(® Acts of Sri Lanka
aaleid Semeollllar & a&ligbuiTerm
SilalmHd Hodausd HHW BlenevWGHHIT60
OaTEs s uLl (Heleng. LIT {J IT (611 LD 631 (1)
elleuT &HEIG 61T GarLiurenn (Parliamentary
Debates) - 1877-1903, 1904, 1931, 1948-1972,
1981-1984 opdlui  supLmisefler QuTpL(b
GSOUILL  smeolt Nfleysellsd GET@SHHLULL
GLIPHET  DITFTRIS INFGHSH HMANDHHENS
Slenred GeusfluiL G emeudsLILL Hor enen.
UTJTEHLOSD Lheull usbAHrmset QsrLTurs
(Parliamentary Series) 1947-1994 suenyufleoment
asreolniflelm@ UTTTEHOETID HITELEHSHH T 60
&y @erm SwTlasiul (heTengl. eeNenid
@& sLgwrengl GeusfluiiLiuLefedensv. An
Index to the Legislative Enactments of Sri Lanka,
Laws of Sri Lanka swarmis elemibuy &mbmi

BlpuD  erarue QETLIUTS GHTEHHSEULIL L
UL IQUISO&SEDETULD D _SHTJ6OIOTSS HIF(LPIQULD.

oipFThe GeuefuihseT GEHTLITUTET LI_IguIm
saauesen ®eurplg H.AL @ewdlevs
QasT@&Hd&Es BIDULIQueS6Ted 266 el
ul_(Heitemen. 2 SNTauions el QFHTGH5H
A Bibliography of Ceylon, The Art and Architec-
ture of Ceylon, A Bibliographical Guide of Litera-
ture in Western Languages ; wmgnd The April
1971 insurrection in Ceylon ; A bibliographical
commentary 2nd edition revised and enlarged
1975 eausieumenmd GO 60TD DITFTEIS
GeaieflWiGderT OpTLIUTS HITHUL QUM
s (BUuTH garenm GunbsTeTaumdnE @eneu
o _Sab eaiumGs GHmiiLesomd. Catalogue
of Government Publications Dealing with Ceylon,
1929 et6itemid QeusMUI QT CLPEV(LPLD. DIFFTHIS
QeuellufGdenn OHTLIUTEOT HL[H HSHT6V
SHale) demen GUOHM HTHUL QWD
sUGuurl genetl gpPu®Bs S @wm
6T(hBLILL (Heeng).

W Reyeny

ummeu GeueMui®Gaselr, yHendpTeisstt, OIBIL(H
SfEmesen, WHYID DiFFTEIE CeueiluiBassl
GaTLiurTe @Gevmiensulled HITHUL.IQUID
s GUUTELTaTemm CopQETeTeausnE Bl
BIT60S BhLEUTIOUTHSE60 GFeneusel FenLienUIL
Gumev mEMHULKQWH &SLBUUTH CQHTLTuTet
QuUIMILISSH6T  UPEISLILIL (HeTen iy FNmhid
BINIGUEIBIGOT, SIFF  FTTUDD  [BINICUETEIS6IT
womio  Selpui ssflerTeond eT(H& & UILL L
wpwpdser Gsriiurer efugmiseT QIS
aBeHGHD> STLLULL(BeTengdl. gGHT @
all55 860 HTHULWM S GLULTL 196060
CGumGsreieupmars prwllssLILLL
QFwmHUTL L. QBTL_TH&H BHML(PmDUIBGHE
Qe Gumm ysdlsrs oprwdlss
Geuswnguigy eietien aiend HAbHHHI S OB
BenL (pempULBGHSHULL  Geuemi(hid. SIS
P 6VLD @ mrilge GeueflullLLiu@®Gd
QeuefllufGael GCHTLIUTEN FH&H6U6D &6
SLTTW & FWTenn & emnad & LD 6J €M 6T W
AUTFSTBEHHGID LleVGHN60  DIENLEUBHMELD
@& Goulce Geuefluflgei (pevid
FTHEUIDTHE0TLD.
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The globalization, increasing interdepen-
dence and the expanding impact of new tech-
nologies are bringing new challenges to govern-
ments and altering the rules and relationships
among traditionally discreet sections of society.
The once clear line that separated the public
sector, the private sector and a wide range of
civil society, organizations and institutions are
blurring. Traditional forms of governance are
changing as new partnerships and other gover-
nance appear in response to the changing envi-
ronment.

New technologies have awakened the
world to the enormous significance of informa-
tion as a key resource for both government and
other sectors of society, alongside non traditional
resources such as capital, property and human
resources. The records which government cre-
ates and maintain in a variety of media and for a
diverse of purposes are an essential category of
information that must be carefully managed to
provide the legally verifiable evidence needed
to support good records management, is a core
component of good governance. Understand-
ing the relationship between the two is impor-
tant, especially in an environment in which new
technologies and other forces are radically al-
tering the environment and affecting our views
of government and governance and their impact
on every area of local, natural and international
development.

As governments embrace the tremen-
dous potential of nformation and Communica-
tion Technologies (ICT), there are substantial
practical problems in creating, using and pre-
serving information in electronic form. The in-
troduction of complex electronic systems cre-
ates both management challenges and new lev-
els of risk that go beyond those associated with
paper records environment. Governments in
both developed and developing countries are
attempting to define and address these risks and
challenges, as they strive to adopt traditional
records management practices to a new infor-
mation and technology environment. The dan-
ger is not confined to the real and potential loss
of information, but to the loss of trust that citi-
zens and others will experience of the essential
electronic evidence of government decisions,
actions and transactions is gone. Practical guid-
ance and tools are required to permit govern-
ments to manage the life-cycle of records, that
enable and support governance in the evolving
e-world. As far as e-government is concerned,
its management and preservation issues are still
developing.

A government’s capacity to manage and
use electronic information is an important as-
pect of what is sometimes called — e-rediness —
the ability to participate in and take advantage
of the networked world. The development of
e-rediness requires the ability to assess current
information and records management strategies
to improve that capacity.
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Governance is the essential purpose of
any organization, institution or political body.
Governance is the process by which they or-
ganize themselves, functions, exercise authority
and ensure their continuity. In the context of the
public sector, governance can be viewzd as the
arrangements and processes by which power,
authority and influence and will to define and
achieve designed public policy objectives in the

economic, social and other spheres. Gover-
to achieve. And likely to take the longest to

nance is seen as the “Running of Government”,
with emphasis on the higher decision making
structures and functions. The role of governance
is to provide good governance. The principles
of good governance are, respect for the rule of
law, citizen participation, ethical concluct, pri-
vacy and securing transparency, openness and
accountability.

The new technologies have brought in
globalization where the networked world is
dominated by the world’s wealthier nations. A
“Digital Divide” separates these countries and
the distribution of information and application
of new technologies are less developed in the
developing countries. The streams of data and
information that flow over the internet and other
communication networks occur in countries with
the best technological infrastructure. Economi-
cally powerful countries are dominating the e-
world. More than 96% of computers connected
to the internet are located wealthiest nations,
representing, only 15% of the world’s popula-
tion. In the information age, more than one bil-
lion adults world wide remain unable to read
and write, 98% of them in developing countries.
Even in developed countries, many citizens do
not have access to, cannot afford or do not feel
comfortable with the internet and other tech-
nologies. 38% of Canadians still remain func-
tionally illiterate or Semi-literate.

As Mal Cappe noted “E-goverament is
- not just Electronic Government”, it is “Enabled
Government”, government that delivers, differ-
ent and better programmes and services to citi-
zens of a country.

The most deepest and valuable impact
of e-government i3 its potential to enable in-
creased citizen participation in governance and
to foster “Digital Democracy”. That involvement
is made possible by greater access to govern-
ment information. ICT provides new and con-
venient channels for citizen engagement through
electronic mail, online discussion, online voter
registration and ultimately online voting. This
dimension of e-government is the most difficult

mature. The benefits of e-government are, more
efficient and cost effective government, greater
public access to information and increased gov-
emment accountability to citizens. It is clear that
the public vision of e-government extends be-
yond efficient and high quality services, to amore
informed and empowered citizenry and a more
accountable government.

The use of new technologies has been
focused on automating business processes, de-
livering existing services electronically and dis-
tributing information faster and more efficiently.
Moreover, the use of digital technologies to fun-
damentally restructure, reform government busi-
ness processes, make government more demo--
cratic, has been rare to date this is much more
difficult than setting up and popularizing a
website. E-government goals are to connect the
government to its citizens. Government on-line
1s the ultimate goal in e-government. The user
orientation and friendliness, the internet-based
forms of citizen participation, such as submit-
ting electronic petitions, voting etc., leads to
transparency and accountability. “E-democ-
racy” is not more than a slogan at present.

Technology is an essential enabler of
change, not a solution for organizations that do
not want to change. As the essential resources
for governance in the electronic age, how gov-
ernments create, distribute, manage and use data,
information and knowledge becomes very im-
portant.
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It is interesting to note the initiatives
taken by the government of Sri Lanka by issu-
ing a draft policy on e-government for Sri Lanka
and also holding national e-government confer-
ences.

The two day conference attended by
government officials, consultants and private
sector IT specialists, with foreign participation,
including the World Bank.

The e-government policy as declared is
to make Sri Lanka

“A smart nation of smart people - e-Sri
Lanka”

The vision statement mentioned in the
draft policy, clearly indicates the e-government
policy for Sri Lanka, Viz; Innovative e-govern-
ment for empowered citizen.

The mission statement in the draft policy
document is as follows.

“Making ICP happen by the year 2007
by planning in a big way, starting small and mov-
ing fast is the approach of the leadership. Inter-
national based technology, coupled with a sys-
tematic collective approach with wider collabo-
ration with the Private/Public/NGO partnarships
and active participation of the citizen would be
the predominant factor for the realization of the
vision.”

These include; (a) improved citizen ac-
cess to the government, (b) improved service
delivery to the citizen, (c) empowered citizen,
(d) efficient, effective and valued ICT, (e) ac-
cessibility to government information — on— line
application availability based on demand by the
citizen, (f) manage cultural change across gov-
emment.

(a) Political support and leadership

(b) Administrative reforms to facilitate the
use of ICT for efficiency, effectiveness,
increased productivity.

(c) Government Wide Area Network
{WAN)

(d) Public awareness and participation,

(e) Internet portal

® E-literacy
E-commerce
IT Human Resource Development

(2
(h)

The key competencies have been al-
ready established with the ICT agency as the
engine for output delivery. The agency to draw
local and global expertise; a chief information
officer (CIO) to be appointed in each and ev-
ery public office to coordinate the IT activities
with the ICT agency.

Although e-government is a must for a
country to develop in the 215 century, electronic
information systems are complex and fragile. Any
e-government policy should take serious ac-
count of this aspect. The e-systems and stan-
dards change rapidly. E- records are easy to
create, alter and delete. The volume and vari-
ety of elzctronic files on desktop computers and
network servers can be overwhelming. Many
electronic files are unnecessarily duplicated and
multiplz versions exist. Important electronic
records may be maintained outside of the
organization’s formal record keeping system.
Key documents and data are often stored on
local hard drives, uniavailable to others in the
organization. Massive volumes of obsolete data
may be maintained in active systems, slowing
the search and retrieval of current information.
Staff ofien have difficulty in locating the most
recent or most authoritative version of file. The
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authorships and origin of records created in a
team based work may be difficult to determine.
Related records are often difficult or impossible
to find across government departments because
of inconsistent data management standards and
practices, as well as frequent departmental re-
structuring. Moreover, important decisions and
transactions often go undocumented among a
confusing array of technologies and techniques.

The definition of a “document” 1s com-
plex. Distributed databases may be altered from
different locations by different people or auto-
matically by computers on which they run .

Due to these problems, the e-govern-
ment policy of Sri Lanka requires strong infra-
structure of laws, policies, standards, practices,
systems and people.

The volatile nature of electronic records,
presents a particular problem for librarians, ar-
chivists and others who depend on the long term
usability of electronic information. Anmong the
greatest information challenges of e-government
is that of preserving important electronic infor-
mation over time. Although most IT systems are
focused on relatively short term benefits, some
government records must be maintainzd in us-
able forms for many years. Even Sri Lanka IT
planners have not made emphasis on this as-
pect of the problem, as evidence in the draft
policy statement issued on e-government in
2003. The serious challenge of preserving elec-
tronic information has to be planned with the
involvement of librarians and archivists and other
experts in the field.

The e-government planners will have to
understand that electronic media, detzriorate,
software changes and hardware becorae obso-
lete. Much valuable data is stored in such envi-
ronments and is no longer retrievable after a few

years. Data conversion and migration and trans-
fer to a new media must be undertaken, but this
is difficult, costly and unreliable, especially for
newer and more complex data formats. Evena
genuine effort is made to migrate data, will be
really be able to assume, after multiple software
and hardware upgrades, that the content, con-
text and structure of the information are still in-
tact? Will the record be complete, authentic, and
reliable? This is the problem faced by all gov-

/ emment, non-government agencies. Accordingly,
to protect vital electronic records for posterity,
aplanned, effective, practical and affordable
long term solutions are needed.

A focus on technology as the solution to
all problems often obscures the critical infor-
mation issues such as greater participation of
citizens in governance.

Conclision

French historian, Lucien Febvure
summed up the situation which will be created
with electronic records in the following manner-

“All history is choice. It is because of
choice which destroyed here and preserved
there, the vestiges of the past. IT is so because
of man in our role as collectors, pre-
servers of the raw material of history. Let us try
to ensure that man is one up on chance. Let us
not allow the historians and researchers using
archives and libraries in the future to say that,
the most thoroughly recorded years in the his-
tory of mankind, ended up among the least well
preserved. Do not allow digits to become dust.”

............
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