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^ IDfiaiLL QutT Î ĝ 60fi&r&]£&6lf)60 U6BfilL|[fllL|l£i [F̂T 6X3 5>fjab 61̂651 rb 651603113
g>IT60*  (ipaiTaDLD^gjeuib urijr/jluj ®®fBrr6n uuSlfD<#l QfBfi51 2006, ^j,fib6ri)L 11, 12 ^la^l®6Tfl6i)
L(a6X36x3 a0jnrL5liu L̂51ei51(fT,̂ l̂ r̂ l60)6x3aĵ l̂6X3 rb653LQufDfDgj.
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Q lditi^ uSIso Qmrri^lGluuLJ5r®£&LJUil@6ifi6Ti§!. (B^rfliu g^6i)flb£5a96b u«s?rtlL|tflia_jLD $ 0 .  

&ILD. 6J6V0. 6 fW , S ^ le v o m b  CT65TUSllfJIT6\) Q lX m ijflQ uiU rrflE .au U L L  ^rbgjfTSD

ffjnsoa.r&iflb6!f!60 u6mfi)L]rfliL|ii) g&u51ij>QLDnryfl (Lpso u655fliuiT6n!jab(6n>®0 uSlas^LD
S_ .£5S>Siuji!l fib ^ISSJLDULjub.

,, l ^i^a?fibrf]sb&uiiilt- ^iliflujpra&OTr fflSluffuuili^iiieO

@6Dr&J6!D<gB n^bTD* 6lfl(0(6T>IT6BT£ §|65>{Duil60 n£6TOT L. fib fT 60 9y (B^601 bU UJ US.

®_ 6iraiijuuLL. asoijgSl^ih QaFiuiuuuilL ^|,̂ lrfluj^ab6ifl6ffi ffl51urruuili9LUS»60 G ^ Iuj 
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0 A  training course on Library Classification and Cataloguing for the teacher librarians o f the Education 
Zone o f Am balangoda w as held on 22nd and 23rd  o f Septem ber 2006 at B alap itiya Teachers’ 
Training College. Thirty-seven teacher librarians participated this training programme.

0 A  two-day training course on L ibrary M anagem ent w as held on 1 1  th and 1 2th A ugust 2006 at 
the Rural Developm ent Training Centre, Pussella, Ratnapura for the benefit o f librarians serving 
in the public libraries o f Ratnapura D istrict.

0 A  training course aimed at making aware the pirivena librarians o f matters relevant to libraries o f 
pirivenas was held from 25th to 27th Ju ly 2006 at Senanayake Pirivena at Am bepussa. 45 pirivena 
librarians participated this three-day training course. Another training programme with a view  to 
train pirivena librarians at district level w as held at Sri Sudarm aram a Vidyayathana Pirivena, 
A vissaw ella , from  12 th to 14 th D ecem ber 2006. 26 librarians representing Ratnapura D istrict 
participated this three-days training workshop.

Arrangements have been made by the M inistry o f Cultural A ffairs to open libraries attached to 
Cultural Centres established in Divisional Secretaiy level Divisions in Sri Lanka. M ain objective o f this 
program m e is to create cultural aw akening and to induce people o f  the area for reading. One-day 
seminar on Library Management was conducted at the National Library &  Documentation Services 
Board on 3 1 st October 2006 for Cultural O fficers in charge o f Cultural Centres. 52 Cultural O fficers 
participated this one-day training programme.

N ew  libraries have been established at a number o f leading police stations including Police 
Headquarters. M ain objective o f this programme is to im prove the knowledge o f police officers and 
also to make them interested in reading. A  three-day training programme w as conducted at the National 
Library &  Documentation Services Board for librarians who are serving attached to these libraries 
established at police stations, from  20th to 2 2 nd N ovem ber 2006 and 22  o fficers participated the 
training programme.

Several programmes were organized by National Library &  Documentation Services Board 
by the end o f2006 with a view  to popularize information and communication technology in library and 
information fie ld . These workshops were organized under several topics such as “ Importance o f the 
Information Technology for Libraries” , “ Introduction to Library Software” , “Designing and Utilization 
o f Databases applying WXNISIS Software” , “Exploring Information through CD s, Em ail and Internet” . 
Accordingly, 8 , 1 0 , 8  and 10  librarians participated in the training courses organized from 20th to 2 2 nd 
Ju ly  2006, 24th to 26th August 2006, from  2 3 rd to 2 5 th N ovem ber 2006 and 2 1 st to 2 3 rd Decem ber 
2006 respectively.
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♦  One-day seminar on “ How the contribution o f school libraries should be obtained for the learning- 
teaching process in school education system”  has been conducted for school librarians at Thelijjawila 
Central C ollege, M atara on 1 st Decem ber 2Q06. This one-day sem inar w as organized as a joint 
effort o f Zonal Education Office, Akuressa and National Library &  Documentation Services Board. 
80 teacher librarians serving attached to the libraries in Akuressa Education Zone have participated 

in this seminar.

♦  A  sem inar organized to mark the International School Library D ay fa lls on the 4th M onday o f 
October in each year has been conducted at National Library &  Documentation Services Board 
on 2 3rd October 2006. Lectures were delivered by veteran lecturers in the field o f Library Science 
on topics such as “ Importance o f celebrating International School Library D ay” , “ R ole o f teacher 
1 ibrarian in resource providing education” , “ International tendencies in the field o f school libraries 
and “ Introduction o f programmes to promote interest in reading” . 83 teacher librarians who were 

specially selected, participated in this one-day seminar.

♦  Two-day seminar on “  School Library Management”  has been conducted at Education Resource 
Centre, Anuradhapura on 14 th and 15 th Septem ber 2006. 37  teacher librarians serving in the 
schools in Anuradhapura Education Zone, have participated in this sem inar that w as organized 

concurrently to State Literary Awards -  2006.

♦  A  seminar on “ Functions o f Public Libraries”  has been conducted for Community Developm ent 
O fficers on 4th Ju ly  2006 at the Auditorium o f National Library &  Documentation Services Board 
to mark Public Library Day falling on Tuesday o f the 1 st week o f Ju ly in every year. 66  Community 

Developm ent O fficers representing various parts o f  the island have participated in the seminar. 
Another seminar under the same theme has been conducted for Community Development Officers 
in Sabaragam uwa Province on 1 1  *  August 2006 at Rural Development Training Centre, Pussella, 
Ratnapura. For this seminar, 16  Community Development O fficers have participated representing 
Ratnapura &  Kegalle Districts.

Sem in ar. on IS B N  P ro ject

A  seminar on “ ISB N  system applied in publications”  has been organized for the knowledge o f 
publishers at National Library and Documentation Services Board on 27th Ju ly  2006. A t this seminar, 
publishers were informed o f the new revisions made to ISB N  system and also ISSN , ISM N , Barcode 
System  and CIP. 40 Publishers have participated in this one-day seminar.

7 , Sem inar on Planning of Books and Creative;

A  sem inar on “ Planning o f B ooks and C reative W riting”  has been conducted for amateur 
w aters at National Library &  Documentation Services Board on 20th October 2006. A t this seminar, 
a lecture on creative writing has been conducted by veteran writer W  A  Abeysingha. In the meantime, 
lectures on Using language in creative writing” , “ Application o f correct standards for publication o f 
books , and Publication and Distribution o f Books”  have been conducted by Professor J  B  Dissanayake,
Mr. W Sunil, and Mr. N elson Peiris respectively. 30 amateur writers have participated in this one-day 
seminar.
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The 5th o f the series o f programmes to make researchers and staffs o f universities aware o f the 
National Library, its resources and services, organized under National Library &  Documentation Services 
Board has been held at Sabragam uwa U niversity on 03.10 .2006 . 5 1 members o f the academ ic staff 
and researchers have participated in this programme.

The rapid development observed in the world publication field has caused an increase in the 
publication o f  books annually. Accordingly, IS B N  International Center has decided to increase the 
digits o f ISB N  from 10  to 13  with effect from 0 1.0 1.20 0 7 . Accordingly, ISB N  issued for the publication 
o f the country consists o f 13  digits from  0 1.0 1.2 0 0 7 .

Eg: IS B N  978 -9 5 5  - 5 2 1  -2 2 4  -2

National Library &  Documentation Services Board acts as the authorized body for the issue o f 
ISB N  for publications o f the country.

Under the new projects launched by National Library and Documentation Services Board as 
a helping hand to the authors o f country, copies o f books are purchased w ithin the range from  R s. 
5000/= to R s. 25000/=. A ccordingly, action has been taken in year 2006 to purchase 16 0  books 
published in Sinhala, Tamil and English.

A ction has been taken by the N ational L ibrary &  Docum entation Services Board to hold 
poster &  essay writing competition (open &  school) concurrently to National Reading Month -  2006. 
Accordingly, the poster com petition w as held under the them es, “ Readers w ill concur the World” , 
“ Beautiful Sri Lanka” , and “ Let’s bring knowledge to the village and protect environment” .

M ain ceremony chaired by Hon. Susil Premjayantha, M inister o f Education, has been held at 
the Auditorium  o f  N ational L ibrary and Docum entation Services Board on 12 .10 .2 0 0 6  and books 
were granted to the school libraries affected by Tsunami.

During year 2006, ISB N  has been issued to 18 70  publishers in respect o f 7370  books. Under 
this scheme, ISB N  has been issued for 13  53 author - publishers and further 1006 and 5 0 11 government 
and non-government publishers and commercial publishers respectively.

In addition to the above, 667 author publishers, 104 government and non-government publishers, 
1 1 7  com m ercial publishers have been registered under this project for year 2006. The total o f new 
registrations under national institution is 888
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Date Theme Venue

25- 07- 2 0 0 6 -  10 - 08-2006 

16 th- 2 4 th Sept 2006

1 4th -  1 6th N ov 2006 

14 th- 1 6 th N ov 2006

For Esala Festival
/,

Colombo International 
Book Fair

Concurrently to Arts &  
Literature Ceremony 
(Muvarada Palasa)

To mark International School 
Library Day with the assistance 
o f Sri Lanka Library 
Association and U SA ID .

A t Kataragam a sacred area 

BM IC H

University o f Colom bo

Galle Town Hall

Book Donations

B ooks worth o f R s. 4.08 m illion (4079003.00) w ere donated to 10 2  public libraries, 363 
school libraries, 62 pirivena libraries and other 19 4  libraries by National Library &  Docum entation 
Services Board between July-D ecem ber 2006.

National Library &  Documentation Services Board has assisted to publish a series o f children’s 
books with a v iew  to ease o ff  the mental stress o f tsunam i affected children and also to help them 
encounter with challenges. Under this program m e, the Board has provided assistance to publish 10  
and 5 books in Sinhala and Tam il, w hich have been selected out o f the m anuscripts subm itted by 
writers. These books were presented to Hon. Prime Minister at Prime M inister’s O ffice on 2nd November
2006.

“ D ew ey Decim al Classification: A  Practical Approach”  written by Mr. Uditha Alahakoon has 
been translated into Tamil Language. This work which is a great help to the officers who are working 
in Tamil medium in the libraries, has been translated by Mr. M  S M  Shiham, a member o f the staff.

National Library &  Documentation Services Board has compiled an authority name list o f 
authors, which has become a long felt need in the field o f library science in Sri Lanka. This is a book 
consisting o f authors from early period ofAnuradhapura Era up to the middle o f the 20th Century. 
Even though certain libraries tend to maintain authority name list o f authors for their own use, this is 
the first time that such compilation is made at national level.
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With the help o f this Authority List o f Authors, librarians all around the island w ill be able to 
can y out the process o f indexing o f libraries in a more professional manner. Through application o f 
this method, matters relevant to organization o f knowledge in libraries can be carried out in a 
satisfactory level and furthermore; sim ilar matters at national level can be performed with unification. 
Action w as taken to distribute this Authority List o f Authors to main school libraries, public libraries 
and special libraries free o f charge.

mm rences/ Workshops Is

ervation o f an Access to Docum entary H eritage in A sia

Training W orkshop on Preservation o f an A ccess to Documentary H eritage in A sia  Pacific 
Region organized under the patronage o f Korean U N ESC O  National Com m ission &  U N ESC O  has 
been held from  4th to 7th Septem ber 2006 at Vonji and Seoul cities in K orea and M rs. Varuni 
Gangabadarachchi, Assistant Librarian represented the National Library &  Documentation Services 
Board. M ain attention o f the workshop has been focused on introduction to “ M em ory o f the World”  
program and document conservation.

27th Conference of D irectors o f N ational Libraries and 72 nd Conference o f International 
Federation o f Library Association (IFLA ) have been held in Korea from 20th to 24th August 2006. Mr. 
M  S U  Am arasiri, Director General ofNational Library &  Documentation Services Board has represented 
the Board  at this conference. It is expected to exchange experiences am ong D irectors ofN ational 
Libraries and also to m ake an understanding regarding the tendencies o f field o f  library science.

* V
Inform ation M anagem ent and Inform ation Tecknofagy^-

A  short-term training course on Inform ation Management and Information Technology has 
been conducted under the directions o f S A A R C  Information Centre o f India from 28th August 2006 to 
29th September 2006 in N ew  Delhi, India. Mr. Chaminda Himesh De Silva, Computer Programmer o f 
the National Library &  Documentation Services Board has participated in the training course.

International Conference on D igital Technology has been held under the directions o f Energy 
Resources Institute o f  India from  5th Decem ber 2006 to 8th Decem ber 2006 in N ew  Delhi. Mr. W S 
Punyawardana, Deputy Director, represented National Library and Documentation Services Board at 
this conference. It is expected to make sound understanding on new tendencies in digital library projects 
implemented in various countries all over the world.

B asic  Course for library assistants and Library V isit / attachment training at a Library for 
Library Assistants have been held in M alaysia under M alaysian Technical Assistants Programme from 
7 th to 26th A ugust 2006. M rs. U peksha Indeevari, Library A ssistant o f N ational Library and 
Docum entation Services Board has participated in this course and it is expected to provide more 
effective service by w ay o f improving professional knowledge through such courses.
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0 >36 5d ®£3325)"£325} 2So30®O £̂5§) 25)£0o330 @0.
2§)O30@® g©25)25)3 gq>SeD 25)d0®O 25)®, £ 3 3 6 3 0  0 ©o3 

0 3 0 3 0 0  2§o30@® dj0o3 <̂ 25)025) OfO 630£O25)" 
63®£33 2̂5)03 25)(g 03j2̂  ©0. @® 63^£03 £33630 63oO(5u)25) 
63£09|®, £33630 0,6^25)25)30 63oO(5c)25) ' 63£0^ ® , 
®|0)3 92^03^25) @025)" 2§}<5®, C Q d l O d l & f  t y d l  

O,6} 25)25)3 0 o3 3 0 o 6 )Od£ ©063 9 ^ ^  2Sd® , 
cp0»33O25) cp©ed®3 0 ,0 0  2§(3®, S925}@cd 2^e3025)3 
gcg*@6 025) cp325)3d@o} O££k)63O£025}’£33630 cf0))33O25) 
0003 ®303OO cf£2̂ <925} 2§d ® , O f^  25)0^2^ 63^£03 
£fOO!325)o3 ©o33®| 25)(g 9 2 3)0 3 . £33630 96^25)25)30 Of0> 
^ 9 ^  25)d, 0 0 3  od£Od-@8o3 2§)d®0 cpOC0)3 25)30 8® 3  
©025} 2§d ® , 2§o30@® gd£<^ gCQ^S 25)d0®O cfOC53)3 
@0325)025) 0 0 ) 3  ^® , 0^65 25)09^  ®(S25} 2§)o30@® 
d£0o3 Oj£) 25)dc025) £0£2So3. ©0325)025) 2^030® 
d3c3363@o325} gCQ^a 25)<g £0£2§) @ 0̂325} @25)3©25) c|e25)d 
©03 2Sd3o3363@o3 25)" 25)<g 9(25̂  O jd ^ ^ z S .
O(g®[@025} ® 25)® 2^063 £03 0 0 8 0 3 0  ®<S25} Oo3 gdjg  
0 ) 9 ^  25)<g 92^0 £f£25). 0@6d® 2£g0 3  cfO^@o} 8 0 ®  
(g®o33@cd 2§O30@® 9 )d £ ^  ? 9 ^  25)(g 9^ 03 . ddo3 
®<S)25} cf3(5(025) £fO£0925)3 ®£^ 96d“25)25)30 060925)® 
25)COO 80)029  9^25)25)30 ©25)@d8 8 9 2 5 }®©}
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Modern society is very much information 
dependent and almost all social activities nowadays 
are information, knowledge and learning oriented. 
The lifestyles of people, wherever they are, have 
turned at many corners, making the life 
sophisticated in urban areas and complicated in 
rural areas. The social man cannot avoid this 
revolution but survive. The situation paves the way 
to measure and assess the needs, behavioral 
patterns and information flow of communities 
including rural and to build a suitable platform to 
plan community information services for citizens 
with rural remote communities in mind.

Information is indispensable in the development 
process of any society, be it economic, social, 
political or cultural (Hughes, 1991). Damatob 
remarks that the essence of any development 
whether national or rural is to enhance the quality 
of life of people and no society can aspire to 
greater heights without adequate and relevant 
information (Damatob in Uhegbu, 1997).

In Sri Lanka 78.49% population live in rural and 
estate areas even though urban migration occurs 
constantly over the years. People in the modem 
society regardless their geographical, racial, 
educational and social differences are in need of a 
variety of information and rural dwellers are equally

L

enthusiastic in obtaining information for daily and 
envisaged activities, as are urbanites. It is often 
observed that, the information services provided 
especially to the rural communities are not planned 
with this focus in mind, particularly in less 
developed countries.

When compared with other rural societies Sri 
Lankan rural sector is in fairly a better position in 
social development. According to African village 
surveys that had been conducted the African village 
is impoverished, neglected and frequently isolated 
by geography, language and culture (Struges & 
Chimseu 1996, Aboyade 1994).

Government propaganda in the nature of poverty 
alleviation projects, different other socio-industrial 
development projects and involvement of non­
governmental organizations had opened the Sri 
Lankan rural communities to the outside world and 
one impact of this change is increasing need for 
information.

It is argued that, why a public library system 
already established, could not serve the community 
information needs at local level. In research study 
conducted in Africa, community information deals 
with a different kind of information flow and 
spectrum which might not covered through present 
public library system (Struges &Chimseu 1996). 
But there is a great potential of using public libraries, 
as community information delivery points or One 
Stop Shops.
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There are many research carried out on community 
inform ation needs in m ost o f the developed 
countries as at he focus shifted form  the library 
centered inform ation provision to user centered 
inform ation access system s. It is the need o f the 
era to provide information at the doorsteps o f the 
citizen s. H ence thinking about com m unity 
inform ation needs is to be established, standing 
on the landing o f user, rather than looking down at 
them from  the tow er o f inform ation provider. In 
contrast, alternative paradigm focuses on user, in 
‘ user genera’ , understanding their needs as seen 
by the user h im self (Dervin &  Nilan, 1986).

Com m unity inform ation is not in the category, 
where librarians very m uch talked about in user 
needs surveys relating to their own library and 
information services. Community information is not 
attached or confined to any particular information 
service, but bears importance in carrying out day- 
to-day lives o f general public. A ccording to 
Pettigrew, community information is three fold; (1) 
all data about a community that have been made 
to flow. (2 ) all original data that have been made 
to flow  from  or within the community (3) all data 
that are flow in g anywhere that is useful to a 
community (Pettigrew, 1996).

Information need categories /

According to a mini survey carried out in a village 
and d ivisional secretaries d ivision  in Central 
province in Sri Lanka (Uda Aludeniya v illage in 
Udapalatha division and in Kandy district in Central 
province) basic outline o f information needs could 
have been identified. During the mini survey, 10  
house holds were selected randomly through the 
list o f house holds and list o f occupants available 
with the G.N. office (Gram a N iladhari’s office-a 
government officer from his own locality, who was 
replaced for former village headman). According 
to the survey fo llo w in g  basic categories o f  
information needs were detected. Description o f 
each category is in Appendix I.

•  Government Information
•  Employment Information
•  Educational Information
•  Health related Information
•  Agricultural Information 
o'1 Industrial Information
•  Financial Information
•  Marketing Information
•  Information on property related problems
•  Legal Information
•  Information on infrastructure related
•  Weather Information
•  Natural disaster Information
•  Recreational information
•  Other location specific information
•  Miscellaneous needs

—" > i f  ^  l

upload

The strategy intended to bring forward in this paper 
is an inform ation upload download m odel or a 
two-way model. Generally information is provided 
to the user is vertical way, mostly top-down method 
where the user is to utilize whatever the information 
made available by the provider. The participation 
occur in this context is mostly in the form o f inquiries, 
suggestions, proposals, criticisms, commendations 
etc. A  strategy discuss in this paper, how an 
ordinary rural citizen can participate in providing 
and adding inform ation to the local community 
inform ation databases, these inform ation is 
accessible through a community portal. The paper 
hopes to outline,

■  necessary environment to plan the system
■  methodology to upload the information

In planning such a system  SW O T analysis, the 
strengths, weaknesses, opportunities and threats 
o f  a system , are useful in analyzing, designing, 
implementing, monitoring and evaluation o f the 
aspects.

In this section, strengths that strongly support such 
a project are only discussed.
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■  Enthusiasm visible among rural youths to use 
new technology in their day to day life

■  Ability to use existing administrative structure 
available. Both central government and local 
governm ent adm inistrative structure can be 
used to establish the community information 
system intended.

■  A b ility  to use public library system  for 
information outreach portals. There are more 
than 800 public libraries in Sri Lanka. The 
public library is one ideal place to install 
community portal. There are other ideal places 
to open One Stop Shops, those w ill be pointed 
out later in the paper.

■  Favorable literacy level. Sri Lanka maintains a 
high literacy level. Literacy rate in the urban 
sector is 94.5 and 9 2.3%  in the rural sector 
(Dept, o f  Census &  Statistics 1999, Central 
Bank o f Sri Lanka 1999)

■  Unicode for Sinhala language.
■  Latest po licy decisions taken for e-srilanka 

program.

■  Less im portance given to rural sector in the 
agenda for development activities.

■  Lack o f understanding and confidence in the 
indigenous knowledge already in use. The local 
knowledge in many specialized activities still 
dom inate in som e areas.In some traditional 
vocations, the communities still use their own 
equipment, raw  m aterials and m ethods, i.e. 
village black smiths, brass smiths, traditional 
jewelers, handicrafts, leather works,daywork,/ 
pottery manufacturers, carpenters, etc. These 
knowledge is not published anywhere unless 
in any research conducted on a specialized 
area.

■  Lack o f attitudinal change in policy makers to 
propagate information outreach culture.

■  Inadequate fund allocations for capital budgets 
o f divisional offices o f central government and 
local government.

■  D istr ib u tio n  o f  co m p u ters and o th er 
equipments to divisional secretariats.

■  Latest decisions taken to provide Internet and 
email access to divisional secretaries offices.

■  Policy outlines made to get the provincial and 
local government authorities participated in the 
governance process.

■  Initiatives taken to launch E-srilanka program.
■  Initiatives taken by important government 

departments m inistries to com puterize the 
information using integrated solutions. Most o f 
the important m inistries and departments are 
com puterized. Som e departments adopted 
integrated solutions for intranets and already 
serving on the web, using dynam ic pages 
(Samaranayake &  Seneviratne, 2003).

Threats

The m ost threats are structural threats due to 
economic constraints.

■  L o w  bu d get a llo c a tio n  fo r  u p grad in g  
governance and priorities are given to essential 
needs in the country. For Som e remote areas 
have no electricity at all

■  The rural development w ill be affected due to 
recent fatal natural disasters

6.0 Planning the upload »trat^gy io |
community pages !

The model propose in the paper is a two way model 
which enable the user to input his knowledge in to 
the community data bases. Other citizens can make 
use o f  this know ledge depending upon their 
in form ation  needs and can add their ow n 
know ledge into the know ledge bases too. The 
strategy is discussed under one Adm inistrative, 
Planning, and Operational platforms.

6.1 Administratwecoiisideratidns- m m

The Com m unity In form ation System (C IS) 
discussed here is not an island w ide m odel, but 
planned to launch at district and divisional level. 
A ny district council could adopt this m odel to 
im p lem en t its  ow n C IS  u sin g  the b a sic  
considerations with their own modifications and 
introduction o f area specific features to the system. 
Details o f Administrative structure in Sri Lanka are 
given Appendix II. E.g. the Western province has 
03 districts, 34 D .S. divisions, 2500 G N . divisions 
and 5309 villages. The diagram  shows how the 
smaller unit represented in the bigger administrative
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' unit. Structure o f the adm inistrative divisions is 
depicted in the diagram in Fig. 1 below.

Administrative structure (simplified)
Fig. 1

6.1.1 First level

The C IS planned is to be launched at first at D D C 
(District Development Councils) level. The DDC 
level w ill be the authoritative body that has a control 
over the D istrict Web Portal. Follow ing are the 
m ain functions the D D C  handles to keep up the 
system.
■  D esigning w eb portal and m aintaining main 

web server -  to keep the server up for 24 hrs, 
7 day service.

■  M anaging Internet connection obtaining 
necessary underlying facilities tim e to tim e 
(bandwidth etc.)

■  Maintaining the databases
■  Controlling the inputs and outputs -  specially 

the upload content control and user name and 
password control for second level o f control.

■  Maintaining the currency
■  M anaging the distributed portal sites

6.1.2 Second level

Second level to be considered in implementing the 
system  is the D SD s (D ivision al Secretaries 
Divisions). The D SD  offices w ill also be provided 
with servers. The m aintenance help could be 
obtained form  the D D C s as at divisional level as 
necessary expertise m ay not be available at fu st 
stages. But in later stages it is expected the D S 
offices, to develop their own expertise and authority 
levels.

The D SD  offices have an important role to play in 
maintaining community pages on the web. These 
offices are also provided with servers with the view  
o f uploading authorized inform ation content 
produced locally. A t present the D SD s have 
already collected information related to their own

divisions, which are very much helpful in planning 
community pages. Som e o f the themes they have 
collected are;

■  C om panies, com m ercial establishm ents, 
^businesses operated in the area

■  Special skill areas specific to the localities in 
the division

■  Income generation possibilities available in the 
area

■  Employment opportunities available within the 
province or region

■  D etails about natural/industrial /commercial 
resources available in the area

■  Vocational training opportunities available in the 
area

■  L istin gs o f schools, institutions, libraries, 
tem ples, churches etc. in the area.

■  Recreational facilities
■  Health and maternity facilities etc. (Gam age, 

2003)

Other than this information there are many other 
inform ation that can be uploaded into the pages 
and which are dealt with in the planning strategies. 
H ow ever uploading the inform ation to local 
databases w ill be a critical and sensitive issue 
depending on the socio-ethnic composition o f the 
local community.

When planning the system proposed there are two 
strategies are to be considered, uploading o f 
locally created information and access strategy to 
fulfill information needs o f the communities.

M ethodology to collect these information highly 
depend upon human network strategy adopted to 
collect information. When collecting information 
from native rural groups, G N . divisions and village 
divisions are very important. In this endeavor the 
G N  ( ‘ Gram a N iladhari’ , the government officer 
who appointed to each rural division. There are 
more than one village for each grama niladhari) is 
the most knowledgeable person to contact relevant 
communities. The GN automatically knows about 
the special communities and persons who owns 
and p ractice  such sp ecia l kn o w led ge and
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information, through his constant encounters with 
the rural villagers. To collect information the GN s 
should be given awareness program. Sim ilar type 
o f propaganda program had been launched in one 
D SD , holding a com petition am ong G N s for 
collecting and displaying information to the rural 
people. The com petition received satisfactory 
response (Ganga Ihala K orale D SD , 2003).

■  He could him self collect the suitable information
■  He could employ enthusiastic, knowledgeable 

youths in the rural sectors itself. The rural youths 
could get engaged in this kind o f w ork as 
unemployment is high in these areas. Some may 
volunteer to do this kind o f job.

The responsible authority for uploading corporate, 
institutional and common / general information is 
the D D C s. D SD s have an im portant role in 
uploading special and location specific information. 
Hence in uploading information to the community 
pages, two approaches can be considered for the 
purpose.

■  Corporate/institutional approach
■  Community approach.

First approach deals with information that is to be 
existed essential in the community pages and other 
collected information as mentioned in Sec. 6 .1.2 . 
Corporate information can be categorized basically 
as fo llow s with necessary links to those sites or 
emails. E.g. Vision and M ission statements, Policy 
statements and disclaim ers, Governance related 
information and instructions, Public facilities, Local 
organizations etc.

Information relating to the above areas and other 
important inform ation useful to the community 
could be generated at the institutional levels. For 
instance, information schools, colleges, government 
offices/ authorities/ agencies/ projects etc., non­
governm ental organ izations, private sector 
establishm ents can contribute im m ensely to 
generate information relating to their organizations. 
The practice can also be treated as a publicity and 
propaganda program  fo r the products and 
services, using government portal. The D D Cs and 
D SD s could encourage these institutions to send

in the institutional information making the above 
point clear.

The second approach is an attempt, that is to tap 
inform ation and know ledge that w ithin  the 
community. The knowledge may be newly created 
or m ay have been long existed traditional or 
‘ ind igenous k n o w led ge ’ . Fo r instance the 
knowledge may be available in the following fields,

■  Agriculture - cultivation methods, crop rotation 
methods, pest control/insect control methods, 
fertilizing systems etc.

■  Health and medicines- indigenous medicines 
for special ailments

■  Specialized trades -  jewelers, black smithy and 
brass sm ithy, carpentry, architecture and 
masonry, manufacturing equipment relating to 
different vocations etc.

■  Indigenous technology -  traditional standards, 
traditional fuels, preparation o f paints/pigments, 
felling trees and preparation o f timber, digging 
wells, preparation o f medicines, special roofing 
systems etc.

■  Other social activity related information-nuptial 
rituals, religious rituals, harvesting rituals, food 
habits, zodiac related information etc.

6.2.2.1 Authority to upload -

Information collected should be forwarded time 
to tim e to D SD s and officers are appointed to 
refine and edit the information received. The task 
w ill not be difficult as the assistant directors and 
development officers are graduates with adequate 
knowledge in literary work in Sinhala and Tamil. 
R efined and edited inform ation could then be 
uploaded into the community databases with the 
approval o f  D ivisional Secretary, through web 
server available at D SD  offices. Some information 
w ill be needed to get approval from  the District 
Secretary. E .g. information relating to ethnicity, 
inform ation that would create controversy on 
different issues etc. Fig. 2 depicts the basic route 
to upload information.

Inform ation collected w ill be organized in the 
com m unity pages under the inform ation need
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categories m entioned in Sec.4.0 Appendix I. 
Information other than the broad headings could 
be accom m odated as new areas and services. 
Som e such areas would be;

•  Folk lore

•  Local photography and studios

•  Children’s programs and competitions

•  R ecreation al learning -  cookery, gam es, 
handwork, flow er making, tapestry etc.

•  Bulletin Boards for special groups and topics.

•  A cting as a host for personnel pages with 
reasonable charges.

•  Local news etc.

Into usage

DIM' District 
duvlopmunl Council 
DSD Divisional 
Secretaries Divisions 
<5.N Ornma Niiadhai

Information upload strategy 
Fig. 2

Information acquired m ay be in the form of;

•  A w a re n e ss  ty p e -in fo rm a tio n  on 
information

•  B r ie f or abstracted type
•  Full piece o f information.

A ll these kinds o f information w ill be useful to the 
local community because even little awareness will 
help one to find out the source, as he is from  the 
same area.

A t first m ost o f the information received w ill be 
digitized using the keyboard. D igitization by 
scanning would not be very useable as most o f the 
inform ation collected w ill be verbal and taken 
down by another person.

E ven  i f  the verbal know ledge is taken into 
audiocassettes the information is to be written or 
keyed in again Because high tech equipment cannot 
be used for digital recording o f voice at rural levels 
with limited budgetary constraints.

Scanning is also can be used for information that 
are already printed. E .g . com pany inform ation, 
trade information, government information etc.

One barrier that is to overcom e is the language. 
A fter introducing Unicode supported keyboards 
the action plan for digitizing local information would 
not be s problem . Since then Sinhala and Tamil 
fonts could be used to upload the information.
It is not only enough to plan a C IS  system  with 
local inform ation, but have to plan inform ation 
access strategy fo r rural people. Selectin g  
appropriate places to install community portals are 
very important. N ot only installing, but also 
maintenance o f the same is also to be paid attention. 
H ow ever wherever the portals placed, it should 
be convenient and easily accessible to an ordinary 
rural dweller. Criteria to place portals is not 
discussed in the paper

Com m unity pages are an am azing strategy for 
fulfilling information needs online, which can be 
used constructively for development efforts. The 
concept discussed in the paper, is to create a site 
based on the information from the local community, 
using inexpensive upload strategy. The community 
pages can provide the rural user with links to other 
sim ilar portals where he can obtain information 
specific to another area. A lso  the rural user is 
connected to the outside world. There are many 
other creative ways that a Community Portal could 
genuinely serve people with the knowledge o f its 
own people. In implementing this kind o f strategy 
each division has to cany out their own information 
need survey to plan a CIS system. Further research 
is essential to be conducted on information needs, 
behavioral patterns o f information seeking o f rural 
communities and information flow  (provision and 
usage) and exchange in the rural sector in Sri 
Lanka in supporting establishment o f community 
information system.

32 pg.
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0025)325)®25)" £ff0 £3od0O-@S/©fC,® 0&ZS)6-@x>



30 27 0235 ®0«5© 3 / 4  23H3JC3 2 0 0 6  g Q - C 3 i e f t s > i ® a ) 8  / S ) 2 s f @ z s > ia ) d - @ q c 3 [ & ) a ) ( S

25)0000325? $  $ £ S ) $$3<g $30325)25) 25)® 25)025) 0 $

28003025? £3$£D3 E3o025?£3-@S £A3 g8803£325) 25)00323)
8 ||c>)<$ g3@o3?<S25) £03 25))53o3325?®25) $115))©25? $  0 0 3  $ 

$£25>. ©@® g3©o3?<825) £03 25))53o3325?®25)

£ 3 3 0 ® 3 0 3 0  ® S25? @£3325? O>£$®25)0<@6:)O3, £3o025?S3^£>o3 

£03 $3025?§3*€£>o3, £3°025?£3€£) @0 )5 8 0 )325)0325) 0CD28® 

£03 25)30o3£O30o3 8 § 0 >$ gO>(j* $£2S}®25? ®8 $  0£@ O . 

©@@ £3 3 0 @ 3 0 3  £3o025?£3<@£> 25?©825)©0 g3-£&0325? 0 8 8

C3o025?»<®S ®0)580>325)o3O $22}04<~l ^ 8 2 5 )25)30 0 3  £32g 
©£3325? £03 0®  $}825)25)30o3 $0325? $025)30 $3o325)25) £32̂ ) 
©£3325)" 0 ®  cp025)30 $3o325)25)o3® $0325)' $@25)25̂ 25)' 
g825)25)3000 ©£3325?£325? £3°025?83-@£> g8£325?S)00O 
$22)2^)00 280£0*^0 0£$®  25)00^ 25)0 g825)25)30 £0)5  
025)2^0 ®25)30 $3025?825)0 £3025?03©G325) 033® @®® 
©0)S80>325)O325? 88®)0©® §@25) cp0§-@£> 0 .

25)® g@ $'CQ o3 2%<g 8 8 § 0 3  $ £ * 8  @025)25)' £33C30? 

C )8 2 5 )2 S )3 0 , g d 3  © < g £ ?0 0 , g o )  £330)25) £S°G3® , G?3©  

£ 3 °0 0 0 2 5 ) £ 3 © 8  0 £ 2 8 , 0 3 0 )5  £03 g 0 3  $3o325)25) eS2^ 

£^825)25)30 025)2^)25? $  ©£3<O^CO025) $ }8 2 5 )2 5 )3 0 0 0  ©£3325? 

£325? $  0 £ $ ®  25)0og2£ 25)d 230£0£^  £3o025?a3<@o 2§o33 

©30CQO325? £3025?03 @ 025) 033®  £3$£D3 $ 0 G 3 )S  £3£03o3, 

® 0  © £325?3®  £03 ©025)25? S 3 ®  $ $ }0 2 5 ? £3£03o3 0 0 3 $ ®  

$  © 0 ®  e3°025?£3*g£> @ 0 )5 8 0 )3 2 5 ) <§)Q 25)025} $£25)£c3 

© *@ £>0003 $© 825?S33 @25)®d. @ ® ®  $ 0 § * @ g  § ) 8 @ 8

£3o025)'£3*@£> ® 0 )5 8 0 > 3 2 5 )o 3  @® ® £O o30© ®  25)' 0 ®  

@ 0 )3 0 0 3 2 5 )0 3  8 8 § 0 3  c% €) 0 0  g@<^O03 2£(g $ £ 8  

8 o 3 g ®  ^£^25)25)30 £32^ ©£3325? $3025?© 325)30 025) $25)0  

0 0 3  cp25)3025) £ 3 0 g d  ©025) $£25}®  0 0 £ @  25)0 $ ®  £3$£03  

®25)@025) g ® G ? $3@ o3?d25)o325? $  © 0 .

©Qise&r&asacazsf.

£3o025?̂ -€̂ 3 ®0)300325)0325? 0 0 3  0£2§® £3$£03 $$3<g 
C j8 2 5 ) 2 5 ) 3 0 o 3  £030 $025)30 $3o325)25) g0328o33 £3£025) 
£3$£025? §025) $0(33)525)3 £3g03@®0 ®*@£>00o3 £3®0 
025)O25?0o3® £325? 3c3 o ^  @0.

£ 3 o 0 2 5 ? £ 3 *@ £ >  ®0)S80>325) 8 §® $  £3£§ 0£30® £ 3 ® 2 5 ? S 3 * g £ > o 3  

Cp^0 2003, 2004 00£300^ g£?25)25)30 288£3o325) 
£O£0, ©eS^j 8o 3g  g £3?25)25)3000 8 8 ® j0 3  cp£2§ 
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o°00a®o How to develop your 
personal management skills

oda) q?8©a) - qod.od. 5 0d©3 
(00.)

®6@®385)0050

S0©305(3(§ ©3Q®5)0O 00)©§0 5©ffi30®

Gfflg <3 05© g©®53© /j©©do®30 o°(3®o

005)®® 0°ffi© ffl°(3®O0 Q005®3 ©085)0 0d©3 0o©@

05 0© ©©3 ©86)03 @6)00 o®3®©30© (3®

0 5  cXd qp8<§@ e® <5®© 05)5)00

08©8g®$) gSd  q®og0J5O ©050x3 o©30500©

ffl© ®0© CD©0 0°06) 0800°©

0® ®08 0 ©5X305 : osics 
05 00©3

55x33)5)5 Q®®® o©00q5x3S0

0ffl®3 0005)5® - 0030 ©5©© 05)5© 0d©3 0ffi©3©

03d ®g0 0ffi®30: ©°85)0®oa3G(5) 
Q5)85)®30®30

G0®30e)® S00°©

0.0535) ©06)05) 30535x3 0©5)0 000°© 5©©30® ©302385X38003

0°©@ ffl©53<0 G3®Q5X3 ©3®£ffi 5,©©050x3 0°ffi©O ©3 G®5®30

0®° oo@o® o0d 00.©s) - od.doofflo)® (00.) q?8G©0®35) ®0®®3

©30®0®30O qiGtfd q?®0ffl0 ©3023 
e?,®85) - Three mystery plays

00)5) ©05) - 0°05) 0.000003 
(OD.)

§>°g0 ©3023

0@®S® ©3(2) - 2 Don Quixote
@05)5 85X3805306)© (qsg.)

00385̂ ,855 ®0S5)Q»

do@jOdo5j 0085x3800) o© g005)0gg) 
G03O@GO)

0005)0, 0O©)O0 
0.0.0®. 0085)o®30 (00.)

g® 03®®230

@©5)00 QfflG0 03§ ©3®®230: 1 ©30C3 0.8.0000® 03® O30®23O

®305 q?@@ o® 080 §>®d®3 0°ffl© 05?3

(§ 0300°© 0009030: 050© 0300°© 
0dq>,©3G(5) ®©3 0°@3©0

05)500 0.(§o®Gs) (o°0.)

0855 ea®0G3ffiJ ® @@85X35)® 8$08©O ©05030

®d g©5 e58o© ©8§09 0.5O©3O®

©®® 085}®a ©6)5)5 ^©30 50003®

CO0 0O §>©00 ®3@® O^0§O ©3023

S°00a© Q°So05©G3, ©ffl §05)
O8©80© ($05) ©5§  ©3023O: (§005 
00000050® G®30q>,0£ 5 O®®0

05)© O@005

@050© Offlj®05)ffl ©00©® ©0®®3

00050005) Q00O (55)5X30© O@005 003̂ 5) ©0®O3

080® 3© 0.0®.©3®fifi 0®ffi3O® 0°©© 0®S®ffi3
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